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JINRTEATS Wi,

Dear Colleagues,

I am delighted to reconnect with you all through this
special combined issue of "Taarangan". As we are
approaching Q3FY'25, lamsure that each one of you must
have gone through the financial results of our bank for
Q2FY"25, which reflects our continued progress. During
the quarter, as we celebrated the 119th Foundation Day
of our bank, we took a moment to reflect upon our rich
historical background and reinforced our commitment
for stronger foundation, propelling our Business Mix
to new heights of Rs. 13.97 lakh crore. The bank is
performing well across all key parameters. | extend my
hearty congratulations to each one of you for your hard
work, dedication, and commitment for excellence.

In the current global and domestic economic
environment, it is crucial for us to remain focused on
key priorities such as Low-cost deposit mobilisation,
sustainable credit growth, maintaining Asset Quality and
maximisation of NPA Recovery to ensure, we close the
FY'25 with stronger results. At the same time, we should
continue promoting our digital products to provide both
convenience for our field staff and a seamless banking
experience to our customers. Digital solutions can
streamline processes, reduce technical complexities, and
allow staff to concentrate more on business generation. In
the area of human resources, phase wise implementation
of the 'Star Light' Project is underway to accelerate the
necessary reforms and enhance our capabilities.

The informative articles in Taarangan are valuable
resources for keeping us informed about industry trends
and the professional experiences of our field staff. I
encourage you to read these magazines regularly and
share your own experiences and insights by contributing
articles. By doing so, we can ensure that everyone
benefits from each other's knowledge and expertise. Let's
continue to work together towards a greater success.
With Best Wishes,

(T shAtesh) / (Rajneesh Karnatak)
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TR araehl,
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JHRTEATS T,

Dear Readers,

It is my great pleasure to dedicate this joint issue
of Taarangan to all of you. Over the past two
quarters, we have witnessed numerous celebrations
and achievements. In his message, our Honourable
MD & CEO highlighted the bank's milestones
and inspired us to aim for even greater success
in the future. This year, we proudly mark the
completion of 118 years of service to the nation.
On 7th September 2024, we celebrated the 119th
Foundation Day of our bank with great enthusiasm.
This issue of Taarangan reflects the activities that
took place during the first half of this financial year.

The articles and poems contributed by you
have been truly remarkable. Your creative and
qualitative input has played an invaluable role in
this publication. The content featured in Taarangan
showcases the creativity and diverse talents of our
staff, which is a point of pride for our institution. It is
a testament to the exceptional quality of our human
resources. Your passion for creativity and reading
continues to inspire and motivate the editorial team.
In this issue, we have included articles on a variety
of topics, ranging from different aspects of life to
developments in the banking sector. We have also
featured poems to add a touch of creativity to the
magazine. The research and empirical insights in
these contributions are truly commendable.

As the editor, I sincerely hope that you find this
issue of Taarangan both informative and engaging.
Your valuable feedback continues to inspire us to
improve the magazine, ensuring we deliver even
better quality in future editions.

With best wishes,

24

2%

("= #=m) / (Mou Maitra)
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Innovations in Digital Lending

Introduction

India is home to the second largest telecom
subscriber base and internet user base globally.
From mobile banking and digital payments to Al-
based lending and blockchain advancements,
the FinTech landscape is continuously adapting
to the varied needs of our expanding economy.
The Global FinTech sector is currently generating
revenue of $245 billion dollars and is projected to
reach S1.5trillion by year 2030. Digital technologies
have played a crucial role in enhancing financial
inclusion, boosting efficiency, and providing real-
time services nationwide. The collaboration among
policymakers, regulators, and innovators has been
pivotal in shaping India’s FinTech progress, with
success stories such as Aadhar, UPI, and DigiLocker
stemming from these joint efforts. In 2024, there
are 1.38 billion Aadhar ID holders covering 98 per
cent of the population. India has 424 million unique
Unified Payment Interface (UPI) users in June 2024.
DigiLocker, the cloud-based document storage
platform, has issued over six billion documents
and serves 300 million users as of 2024.

The JAM (Jan Dhan, Aadhar, and Mobile) trinity is
a tool designed to facilitate the direct transfer of

cash benefits into beneficiaries' bank accounts by
the government. The regulatory sandbox model of
RBI has fostered innovative solutions across various
areas, including retail payments, cross-border
transactions, MSME lending, and the prevention
of financial fraud.

What is Digital Lending

Digital lending refers to an automated and remote
lending process that leverages advanced digital
technologies for various stages, including customer
acquisition, credit assessment, loan approval,
disbursement, and recovery. Key features that
distinguish digital lending from traditional methods
include its speed, automation, and the ability to
operate without physical interactions. As of late
December 2020, digital lending accounted for only
2% of the total disbursed amount among surveyed
banks, which together represent 75% of the overall
banking sector. Many Scheduled Commercial
Banks (SCBs) are increasingly digitizing their retail
offerings, particularly personal and MSME loans,
with data showing that about 40% of personal
loans processed by five leading SCBs in 2022-23
were handled entirely digitally. In the non-banking

6 |

ARETOT [ A -THas, 2024 AT /AT 2024



Bank of India
Relationship beyond banking

financial sector, surveyed NBFCs reported that digital lending made up 11.4% of their total lending
activities, indicating a growing trend in this area. BigTech platforms are also significantly contributing to
digital lending through various credit options for purchasing consumer durables, including credit cards,

UPI-linked credit lines, and pay-later schemes.

Digital Lending Ecosystem in India

Digital Lending Innovations in India

Recognizing the potential of the FinTech ecosystem
as a significant growth driver, the Reserve Bank
of India has implemented several measures to
promote innovation. These include the issuance
of guidelines for Account Aggregators (AAs) in
2016 and the establishment of regulations for
P2P lending in 2017. These actions demonstrate
the Reserve Bank’s commitment to fostering a
supportive environment for the sector’s growth
in India. Both the Government of India and the
Reserve Bank have played pivotal roles in building
trust in platform-based lending by ensuring proper
regulatory frameworks are in place.

Account Aggregators (AA)

It is a standardized, consent-based, and
interoperable platform that enables individuals,
businesses, and government agencies to securely
share and access data for various purposes.
Account Aggregators (AAs) provide a technology-
driven interface using standardized application
programminginterfaces (APIs) to manage customer
consent and authentication, facilitating the sharing
of selected financial information. AAs solve the
problem of non-standardized, bank-specific APIs
that are difficult for third-party applications to
integrate, thereby breaking down data silos within
the financial sector.

Taarangan / March 2024 arangan/June-sept. ZUZ4 7 [ I 7
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AAs utilize the Data Empowerment and Protection
Architecture (DEPA), functioning as consent
managers to allow seamless sharing of individuals'
financial data with third-party institutions. With
the consent of consumers, financial information
from accounts held with banks, NBFCs, mutual
funds, insurance companies, and other Financial
Information Providers (FIPs) is digitally shared

with Financial Information Users (FIUs) who offer

services like loans or insurance. Since its launch in
August 2021, AAs have benefited nearly 80 million
individuals and companies by simplifying access
to financial services, with around 40 million new
accounts linked in 2024 alone. The inclusion of
regional rural banks (RRBs) into the AA system is
also expected to boost bank credit flow to the rural
economy.

Flow of Water under AA

Trade Receivables Discounting System (TReDS)

TReDS, supported by the Reserve Bank, aims to
tackle the working capital and cash flow issues
that MSMEs encounter due to delayed payments.
This financing framework utilizes technology to
facilitate the discounting of bills and invoices. At
present, four entities operate as TReDS platforms,
and they have seen consistent growth in both
transaction volume and value.

Open Credit Enablement Network (OCEN)

The Government of India has introduced the
OCEN to democratize credit and enhance financial
inclusion down to the grassroots level. This
framework consists of APIs that connect lenders,
account aggregators, loan agents, collection
and disbursement partners, and data providers.
Launched in 2020, it operates on the Government
E-Marketplace (GeM) Sahay and GST Sahay

ARETOT [ A -THas, 2024 AT /AT 2024
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platforms. The framework has since been upgraded
to OCEN 4.0, with several banks now publishing
their white-label applications in its registry. It aims
to assist micro, small, and medium enterprises
(MSMEs) and small businesses in India that
struggle to access formal credit due to inconsistent
business performance.

Multiple cash flow-based lending platforms,
such as GeM Sahay and GST Sahay, have been
developed under the OCEN framework. The GeM
Sahay app provides unsecured short-term loans
to sellers on the Government e-Marketplace
with disbursements totalling around 23 crore to
date. As of May 2024, the platform included four
banks and seven non-banking financial companies
(NBFCs) as banking partners. The GST Sahay app,
developed under the Reserve Bank's Regulatory
Sandbox, utilizes the OCEN and Account Aggregator
frameworks to offer on-demand, real-time,
contactless cash flow-based financing to micro
enterprises.

Additionally, the OCEN framework enables lenders
in remote areas to issue loans by leveraging
consented data access from various sources.
It has been effectively used to provide small-term
loans (60-90 days repayment) ranging from 168
to "10 lakhs, making them viable for lenders due
to reduced processing and collection costs. The
OCEN facilitates loan agents in offering embedded
finance solutions, allowing borrowers to access
competitive, customized credit products through
their preferred applications. Lenders benefit from
minimalcustomeracquisitioncosts,theopportunity
to serve more clients, and simplified monitoring of
borrower activities. Overall, the OCEN empowers
banks, NBFCs, loan agents, and technology service
providers to create innovative financial products
tailored to the diverse needs of small businesses,

while reducing the costs associated with acquiring,
underwriting,  processing, disbursing, and
complying with regulations related to loans.
Public Tech Platform for Frictionless Credit

In a significant move towards enhancing digital
financial India by making credit
affordable, the Reserve Bank introduced the Public
Tech Platform for Frictionless Credit (PTPFC).
Developed by the Reserve Bank Innovation Hub
(RBIH), this platform which can be used by banking
and non-banking financial institutions, fintech
companies, data aggregators and other innovators
utilizes open APIs and standards to facilitate
seamless data availability in a 'plug and play'
model, allowing for smooth credit disbursement.
This model helps in building innovative credit
products and services. By reducing operational
costs for lenders through easier data access, the
PTPFC aims to enable them to provide credit at
more affordable rates.

in 2023, the PTPFC pilot focused
on various products, including fully digital
Kisan Credit Card (KCC) loans of up to "1.6 lakh
per borrower, as well as loans for dairy, MSMEs,
personal needs, vehicles, tractors, digital gold, and
homes through participating banks. Initial results
from the KCC pilot were promising, as it allowed
for the doorstep delivery of loans without the
need for paperwork. Thanks to the fully digital
processing, the turnaround time for KCC loans has
been significantly reduced from several weeks to
under an hour. In 2023, the RBI announced the
establishment of this platform, now referred to as
the ULI.

What is Unified Lending Interface (ULI)

The Unified Lending Interface (ULI) is a technology
platform designed to facilitate frictionless credit
access and is poised for a nationwide launch

inclusion in

Launched
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following its pilot phase. Similar to the Unified
Payments Interface (UPI), which transformed
India's retail payment system, ULl aims to reshape
the lending landscape. This initiative aligns with
India's broader digital banking strategy, alongside
existing frameworks like JAM and UPI.

For example, when a dairy farmer seeks a loan, the
lender can access various data points from the milk
cooperative, such as cash flow, land ownership
status from state records, and financial insights
based on farming practices. With ULI, lenders
can quickly assess the loan applicant's income
and credit eligibility, allowing for automated
decision-making and enabling loan approvals and
disbursements within minutes. This streamlined
process significantly enhances the efficiency of
credit delivery.

The ULI platform aims to reduce the lengthy credit
appraisal times typical of traditional lending by
providing digital access to both financial and non-
financial data. This allows borrowers to obtain
credit more swiftly and with less documentation. By
digitizing access to customer data, the ULl seeks to
minimize paperwork and waiting times, making the
loan application process smoother and faster. The
platform is designed to meet the substantial unmet
credit demand across various sectors, especially
for agricultural and MSME borrowers with lower
borrowing costs. By integrating diverse data
sources like bank statement, ITR returns, GST data,
credit history and scores etc and utilizing advanced
technologies like machine learning, ULl promises
a more comprehensive and inclusive approach
to credit assessments, reducing dependence on
informal sources of credit, promoting financial
inclusion and stability in the economy.
Furthermore, ULl is expected to promote greater
financial inclusion by expanding credit access to

rural and underserved communities—a key policy
objective of the Indian government. In addition
to enhancing efficiency, ULl is likely to create a
more competitive lending environment, allowing
borrowers to easily compare loan products and
enabling lenders to reach a wider customer base.
As a result, loan approvals could be completed
in just a few hours or even less. The ULl will also
accelerate business loans for small and medium
enterprises (SMEs) by integrating data from GST
networks and, in some regions, digitized land
records, thereby streamlining the loan application
process.

Conclusion

Initiatives like the Account Aggregator framework,
Unified Lending Interface (ULI), and Open Credit
Enablement Network (OCEN) are expected to
enhance financial accessibility, with data analytics
and Al facilitating personalized and efficient
solutions. They are poised to transform the
financial sector by facilitating customized and
diverse financial products, including cash flow-
based lending and invoice financing. Al algorithms
are already being utilized for fraud detection and
credit scoring, employing predictive analytics to
evaluate creditworthiness and broaden access to
credit. Additionally, Al-driven chatbots and virtual
assistants are improving customer service by
providing tailored recommendations and prompt
query resolutions.

However, such innovations can bring significant
challenges, particularly regarding data privacy due
to the management of large volumes of personal
information. Cybersecurity is also essential for
protecting India's digital financial ecosystem and
ensuring systemic stability. As more financial
transactions move online, the risks continue to

10 |
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grow significantly. Ethical governance of Al is crucial
to ensure fairness and prevent bias. Al can also
be misused to spread misinformation, potentially
disrupting digital payment infrastructures and
harming the reputation of financial institutions.
For effectively harnessing new technologies,
stakeholders must remain aware of these risks. Key
considerations include ensuring the authenticity of
training data, understanding the implications of Al
in critical financial decisions, and clearly defining
liabilities for its use.

The Digital Personal Data Protection (DPDP) Act
of 2023 marks a significant step in safeguarding
personal data, emphasizing data minimization
and empowering individuals to control their
information. Furthermore, the Government of
India's Guidelines for Prevention and Regulation
of Dark Patterns address unfair practices in the
digital Banks and FinTech NBFCs should prioritize
a customer-focused strategy, establish strong
security protocols, provide clear financial products,
and uphold fair lending practices. Decisions made

by algorithms must be equitable and free from
bias, ensuring that all customers are treated fairly.
To mitigate technology-related risks, it is essential
to invest in robust IT infrastructure and maintain
ongoing monitoring to safeguard against cyber
threats and technical malfunctions. To address
concerns about data misuse, the Reserve Bank has
enforced data localization for payment information
and established guidelines that restrict digital
lending applications from accessing personal data
without users' explicit consent.The 'new trinity' of
JAM-UPI-ULI represents a significant advancement
in India's digital infrastructure, aiming to transform
credit access for small businesses and individuals.
The new buzzword here is “Democratization of
Credit”.

Deepika Ramnani
Manager
Pune Zone
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2| SIAY HIEAT A & HRU FIAT AN o I
T q g & foheg 3T T Tefeesk ggr A form

TATTECS gl < AN Shl THET o FHIYH o d1Y-
1Y gAY I A1 AW TgATT &l 56k 1Y B HIY
Y g ¥ dsil Y IR hueid IrefeTaEen
%! UHeH St 4 ot 3 g ¥ Heg i 3| forgmn
AT % BIRE W 93 suafwal i i fasmm i
T&F 9/ | e o fod sl 4 agfed s foman
Bl 39 Y | ATkl IMeE Saadie Ug FwEH|
TS feAfids e a1 qg1 oo 1 T34 Hi §5d wew
@Al 3| I8 H&H IHIAT oh faeht™ a1 GATeaISor
T gefaq nfafaferi & fo@ ywa wwr g 1fsa
T 3 TEAT 7| 3 TR T ern wqg i facfa
THTCRM <h UTshaT ol HSTEd ohid & | HIfIS 19 HEMRI
% S BT IREE o ThAY s YA & faw
stEtaTs 3 oft weft St god 1 Afefherem Sl
Td B el foh foram samen &1 weh fefsieat wrie ol
JATS UHS HTEAHT hT SEIHTA |

M ATl T Sk o fefSrectiehtor # st
HEcaqul giEdd @ Wi IR 81 3E Sl § IwTen
hen B, POH gfgaar (sriefplre gefersa)
el seferei (Tams) aurd or adt alish
T seaTe feman Sie, @ enfefhRme sefersim o
Sfehm Sem # sifa @™ i e 81 98 UTee e,
R HETIT, ST STTEHNEh 3T 24X 7 fardt
RIS Juetey iaTd gE AT gRe amansti |
IR FUTN| T8 7 had Teh NG § GUR g
Sfceh IUHRAISTT o A1 Srehlicieh, Al Jea H
gl 80Tl Tk IS AR SR % Wi
JTUTE TERIRT T ITANT B T T ol T S 3R
A s & T 8| 381 & fou, UTeeh S 311%
3fea & wEEd S U | adIr i HEn
‘Sr3TeTE Tar’ o HIEAW ¥ WId sl AHHRT ITH T
Thd 3| 39 & ¥ I8 TTTd, & o1 Teie ¥ 9|
= Hehd 3, TUSA oi9-¢d 1 9dl ol Hehd g,
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Y 39 HTHTRES TR AT @ i FTdAlhT
Tehd 8, ATad] Tl W TR T Gohd & I fopelt
ot srfafidar & IR eyt ge fire TRt B

TshAT oh! TR A Tk St aRom W = @
& afceh 3T @9 ot 7T @ B 3w % e
HI A FREFIA I GEISA ST @ 8| Teheilehl

T ohl had Teh MG IR A a1 Th TF IBH

HTITehed <hl T8 AfshaT Ueh THTASN Ufshan 7, foment

1 AR 8, 8 F T A shise w1 fora
&1 A feram 3777 & TRt WS @ | fohet
g A g |

SR e o wfier s fefectieror vgat @
B T M W 21 70 fUsel @ avl § % gun
@ 2| 39 g9 A fH-ufdafed & -7 & I
eI ¥ SR Tl H Hehdl | 301 2 foh 50 o
T EH TR ot 95d B qEd i e & TS fafim
T3 IrayrneAl i fshatfa foham S w1 ? 3R 3T
O 39 a9 1 JEAT H HecaqUl W™ &l faa
aifta fopam mm 2| fefSrectieron 3 frees St am
I FrELHIYES Y R A < o fore i foman
3| Tefeat dfer o wrger gear siga Afas Hgcaqul
21 Th 3T Sl Thdl 1 I T W BHT-BY
1 T 4 §E § 98 fefiiea dramagt & At 5
2| HTSeR G i Tad Hgcaqul el T IUMIH &
o2 arger eyl o aR # At Srrees TR St
T 379 T X o1 T TTgeR Yeet o e
U B H ol § 3R ANEIRTE hEal g S
Hfgw o WIAH | WS ol ft X gramafesi &
TR H e 7R Tdeh fohIT 1 & 7|

A9 | e d ged =S 91 I8 B Tk wa
T G- TH TS 2| Sfh & T 38 el 9
3% T g1 I TR gl 3 qehefiehl g H &
e waifees o Heeaql wfshnett 1 sk g,
fefSea grEwiarm 31 & wh & =el 21 g W
& Tt qur el weam fefvea crawraym 6

3eW qehrleh! TalHY o ATl bl & TST a1 &
itk dh TgaHl &l 36 HeW # Fi¥d & wrd
qT9TAl <Al YfEeh 9 fad wgcaqul, sfesw AfEw &t
STt 2| AehriTehl ®ITaLor shl whig ot Ufshan aufi onefes
AT FHTARA B Hehdl! 3 96 98 W, HEehideh q
sfra fafaeamen & oy qema foen | ard=
13T <l @Y foru fomn fefSee wumawor’ <1 ufskan
U IRaeh 323F bl BIHA @l ohl Fehdl N
I8 ITEdfaeh 32T B- fSll, HUEH] qAT I=mEFS®
gfshaTatl <l TXa, T, FEied, do 3T HRIGIA

ST T E HI IcATEhdT, e, AT 3
fopshrra =1 gifera shtd g fefSea -l -wwpid =i
IcaTiad ATl el THATR qA T 3T T sifehT
TR ST URES H AT holaR 1 9T 6T 3 W
H IS & 39 910 hl g foh I8 ol WRAE
AT o TTHTTeh - AT fashma ot 3T Jgat s
# 1ot firent fawme foe <o & &t & Sftem #
GRMT 3R g 37 Tk dfeh o fefved wama
H -5 o T gy s | 18w fies A
TS ek HIHAT o I 1 Th IR A Fafafea
31 yferat wufia 2:

“agT gl VTR UH § 1 A% qqei el &

O AR I8 UFTeT § 71 9 aqei Hebet &1

Wk I
weeh! AT
SEUGH I
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The New JAM-UPI-ULI Trinity
Revolutionizing India’s Digital Public
Infrastructure

The RBI governor Shri. Shaktikanta Das in
his speech at the Global Conference on Digital
Public Infrastructure and Emerging Technologies
event in Bengaluru has defined the New Trinity of
JAM — UPI — ULI as a revolutionary step forward
in India’s Digital Infrastructure journey. With
the way JAM trinity revolutionised the digital
financial inclusion and DBT system along with UPI
(Unified payments Interface) which transformed
the payment ecosystem, with the expectation of
ULl (Unified Lending Interface) transforming the
lending interface, the New Trinity of JAM—UPI-
ULl is envisaged to play an important part in RBI’s
strategy to create digital public infrastructure in
the country.

JAM (Jandhan, Aadhaar and Mobile): The
trinity of Jandhan accounts, Aadhaar, Mobile
phones popularly known as JAM trinity, has
provided the base for Digital Public Infrastructure
(DPI) which is being leveraged for multiple Value
Added Services. This DPI strategy is critically
crafted focussing on three critical dimensions —
digital identity, bank accounts and processing
infrastructure through JAM trinity.

JANDHAN popularly known as Pradhan Mantri
Jan Dhan Yojana (PMJDY) is a National Mission on
Financial Inclusion encompassing an integrated
approach to bring about comprehensive financial
inclusion of all the households in the country. The
plan envisages universal access to banking facilities
with at least one Basic Savings Bank Account
(BSBA) for every household, financial literacy,
access to credit, insurance and pension facility. The
plan also envisages channelling all Government
benefits (from Centre / State / Local Body) to the
beneficiaries’ accounts and pushing the Direct
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Benefits Transfer (DBT). PMJDY completed 10 years
on August 28, 2024 which has been paramount in
boosting financial inclusion and giving dignity to
Crores of people especially women, youth and the
marginalised communities. As per the progress
report of the PMIDY, over the last decade 53.27
Crore BSBD accounts are opened with 29.64 Crore
women beneficiaries and with a balance of Rs.2.28
lac Crore in beneficiaries’ accounts.

AADHAAR a 12 digit unique Identification
Number issued to Indian residents by the Unique
Identification Authority of India (UIDAI) serves as
a single and portable proof of biometric based
digital identity. As per the UIDAI dashboard over
1.4 billion Aadhaar numbers have been generated
for the Indian residents which is near universal for
Indian population.

MOBILE PHONE once considered as
a prized possession became a necessity now. The
widespread adoption of mobile phones in India,
enabled access to digital services. The mobile
users in India have increased tremendously during
the last decade. The immense benefit offered by
the mobile has triggered this revolution. With a
mobile phone in hand, one can be available round
the clock, and can get up-to-date information on
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anything at any time. The availability of internet
on mobile phones has increased its utility
tremendously. The availability of various banking
facilities through mobile apps made the mobile
a neo bank. As per the data published by TRAI
mobile internet users in India are 898.92 million in
June;2024 with overall tele density of 85.95% and
rural tele density of 59.65%.

UPI (Unified Payments Interface): The Unified
Payments Interface (UPI) is a revolutionary, user-
friendly, real time payment solution that facilitates
inter-bank transactions, and enables greater digital
payments adoption in the country. Developed and
launched by the National Payments Corporation of
India in 2016, UPI is now one of the most preferred
payment solutions in India, with billions of
transactions every month. UPI’s core function is to
support easy and secured money transfers between
bank accounts. It does this by adding multiple
bank accounts into a single mobile application,
allowing for seamless fund transfers and merchant
payments. It also enables ‘peer to peer’ and ‘peer
to merchant’ collection requests, which can be
scheduled and paid as requested. Payments can
be made using a UPI ID, UPI Number, Account
number, and an Indian Financial System Code
(IFSC). Payment security is as per applicable RBI
guidelines using a 1-click 2-factor authentication
where the second factor of authentication is the
UPI PIN. Digital transactions through UPI recorded
phenomenal growth during the pandemic year
2020-21. While initial participants on the UPl were
banks, non-bank third party app providers and
use of QR codes made the UPI more popular. UPI
emerged as a robust, cost effective and portable
retail payment system. As per the latest data of
NPCI as of July 2024 NPCI has 605 (72 Payment
Service Providers & 533 issuers) live members.
Over 14.4 bn transactions by volume and 20.64
lakh crores by value took place in July 2024. As
per RBI’s DPI (Digital Payments Index) data, digital
payments across the country registered a 12.6 %
YQOY rise as on March; 2024 with DPl index standing
at 445.5 which is attributed to significant growth in

payment performance and infrastructure.

ULI (Unified Lending Interface): ULl is a digital
platform introduced by the Reserve Bank of India
(RBI) designed to streamline and expedite the
lending process by integrating various financial and
non-financial data sources into a unified system
enabling frictionless credit. For digital credit
delivery, the data required for credit appraisal are
available with different entities like Central and
State governments, account aggregators, banks,
credit information companies and digital identity
authorities. As these data sets are in separate
systems, it creates hindrance in frictionless and
timely delivery of rule-based lending. To address
these concerns RBI had launched the pilot project
in

2023 for setting up of a public technology
platform for frictionless credit which is now
branded as the ULI. Based on the experience of the
pilot project a nationwide launch of ULl by RBI is
expected in due course. ULl platform facilitates the
seamless flow of a customer’s digitised financial
and non- financial data from multiple data service
providers to lenders, making credit underwriting
seamless and customer journeys frictionless. This
platform facilitates seamless and consent based
flow of digital information including even land
records of various states, from multiple data service
providers to lenders. This cuts down time taken
for credit appraisal, especially for smaller and
rural borrowers. The ULl architecture has common
and standardised APIs (Application Programming
Interfaces), designed for a ‘plug and play’ approach
to ensure digital access to information from diverse
sources. This reduces the complexity of multiple
technical integrations. It enables borrowers to get
the benefit of seamless delivery of credit, quicker
turnaround time without requiring extensive
documentation. In sum, by digitising access to
customer’s financial and non-financial data that
otherwise resided in disparate silos, ULl is expected
to cater to large unmet demand for credit across
various sectors, more particularly for agriculture
and MSME borrowers. With the banks’ thrust on
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shift towards digital loans ULI will be a big step
forward in banks’ digital loans journey.

In conclusion, the JAM-UPI-ULI trinity
is a ground breaking initiative that would
revolutionise India's digital public infrastructure
landscape. By integrating financial inclusion,
digital payments, and credit access, this trinity
has created a robust framework for economic
growth and development. The seamless
convergence of Jan Dhan, Aadhar, and Mobile,
coupled with the power of Unified Payments
Interface and Unified Lending Interface, would
enable a paradigm shift in the way financial
services are delivered and accessed. As India
continues to march towards a digital economy,
the JAM-UPI-ULI trinity will play a pivotal role
in expanding financial inclusion and literacy,
promoting digital payments and reducing cash
dependency and democratizing credit access
and empowering small borrowers. In essence,
the JAM-UPI-ULI trinity has set the stage
for a more inclusive, efficient, and sustainable
financial ecosystem, poised to propel India
towards a brighter economic future.
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STEAM 1 YHehg d, URTHA H Tgerd |,

§ |z 1 WiNU SAR, 971 §qg HI fowaE 9,
Tl I T Fehdl o, T EETd 1 Tl BN,

qIE 3T X AT, hichl Tl T hiT 93,

S8 h! =@ i §, T a1 71 6l I8,
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3] ddolld PII-3[aR Ud olllcRAl

I THAR FN P INYG FN HAASA T
HIHT off gl ST g1 SEH MY qehIehl I
ST hieh Wl o A-aiiehl ohl I9d SR &I
TR ICUTEHAT TG W Biehd foham ST 21 v hi
39 Ugfd § 39 IURWN 1 TN Fleh PN oh
yfshanatt =l Tdiehdt & G foRaT ST 31 3T %
e fogh <ht areren o1 SR o F, wHAl | STt
7 hiel & Y9G 6l ardfaes aud e v %
10 S Ta HeeTgel 1 TN R ST B, HE %
o Tog) <Y T, qieh dedi shi T ST TdT TR
T=ms wa st o1 Sfua Sy fopan ar 21 U,
g, wers e & fotu Vaifead ot sAfemy™ o1
IFNT foa ST B TE@ om b o w9 Bl @
3TN 2T St g1 SoraTg Iad o T Hiy
Bl 18 UM I &Y i o ToTT TATS T ITAM T
& fosdwor & fau fern Srar @ arfes sieera dem
% STTER B 1 e fgifa = gfafda form s
k| SHfesh Sifafer & wael 6t et § gum
feran STt 81 aféeher BT a1 gESIHET ggiaat
T fFEtd SSR aTaTeRvl 4R e =Had et §
HY H T R

AHE GXIAT o6 3iderd H IAehid 9 & HiN
AT SAHT @M 8| N o &F H Ta=R & SfhT
& fou oft 98 durerret 3t staEd w1 o g
B WRA S HiY TG T H ST AR TaTE
3ArSiifereht iy W et 2 =@l stk o1 Hiy & fzar
3R e TEU B A1 81 [T 3= qohrilehl HiY
T Sfeh & fog st it gHifeR & R fowan
g ==l i 8

FGd W/UT ok FATEC I A1k dTell B,
3= UgrER 3R 19 &t & |y, Afeeh feradiyor
AT 1 ATV Ll 8| Soh AU IS ATHIEA
3T A ANTEH o HRUT ITd qehTeh] T ITANT Hih
Tdi ! foauifyd & & s s=ge &l B

3= gsit Favn: 3= aieh arelt i % fog
HFE TENARR 3R g g # 3l 93w
yRiYes fesr 6 STavIhdr Bl 81 e 98 K0T
firer wepa 8 ofit Faw w anferes fed oft frer wepan
2l

@ =ATeR0T: T.ITE. R e TATATad
et 39a Penfifrar @dt @ g AfEnt ® wE
TRl 8| 3O Sl o AU 3= AR el BN
STAT ! R/ AT HH SAEH T & S1aT 2

HuTifeh Hoaiehd: 3= Tl el ST
AT YRV W1 Shi 1 GI& TGH Hd §Y
GuTiifeh o &9 H 9 L Hehd & | BIalTeh, THT 39d
JrefifeRdl o o W1 SThad BT FACTU &
el &

fafyre ot Icute: di w1 3= qeA 9T
Y AER I [GRTE sTaweRarst o FIEd oy
RUT 3cUTE Torehfird ohid bl SATavaehdT 81 Hehdl &

Iaa et e foifén: ffieh o
I SR HiY nfafafer hit wfa 6 sgaw
H T GEH A 2| 39 Senl i U o 3R
Sifew e # Heg ferdt B

Teerar oI uaie]ul oguTe: 3= el
arelt W gRT deni @I BRa famume fowedi &
oTeqq O caTted foham ST dehd 21
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TTITeTor TR ferviustar: Sl &l K0T ITeEH]
T A8 Theld HH R @A 1 YT Hid
% TOT0 3= aoh-1eh! iV Termati TR SreififeRst i
TugH o foIU 1o SwH=TRET w1 Ui e e
T 1 AR B Fehall 2

T-Tdifera Al |an: 3= dddis aret
PN HEA Hl GgEr, el o e IR HEH ®
Yo W 2T 37U AT 8| b TH ST T IUANT K0T
ITHIEH 3R ey e ufshanet § gfud fof
o % foIT = Tehd 2|

ot IeaTel ® TaTaR: IH qehdleh HiY I
TSI WAl ol 3cd1gl H TR ol S@rel ool &l
Sk 1Y Tkl b ITTET A=l YT HRIHH hl
USRI ST Hehd & AT 3 dehrileh ATcl HiY AN oh
fore U foefiar IueRtor ISt X Tehd 2|

i framt &1 Twds & 3 due 5
foraMl o foT 3= doieh aTcl Y FETEEl I
gAY S H deh Fgcaqul q{HeRt 9T §hd &1 39
YEH-RIT AT FEANT AISA h WILAH § JIae foha
ST Hehd1 8, |8 $N & § gurenft fawm™ @i
ErCIRtCuil

AT IeATG: I qheAh iy hl AR
TR geTaT & AfF wleh T Icargl o faskra &
GohdT 2| b, SAT UM o &AW, I= dhrlh
T @Al o (10 STTRIATT AT UohsT hl TR T
hd 3l

fearTe: Tonaett Rl McATigd SHaAT: Soh gH e
% 3Tl UTENRIRAl o foTT STIRA KU Il <hl
USR] HTch [CohTH, I qehrileh ATl HiY JATST I
U < TicdTied T Hehd 1|

Hrererl st FAwToT: e T faes™ @ tara
g4 3 3= dohieh B & foraaioor & areriet sAH
% foTu iy Jrenfieht suf, sgaam geaml 3R

TN TSITERT oh |1 ATEGRI ST Tohd &

FfYh FUR HI T AT IH THA
et v, iy =TT 1 IorERT ST’ a6 S aeE
2 Fehdl | S AR fort IueRon i farsh e
TG % HIEAW ¥ 3H df¥eh AR I a9
T § Hgcaqut yfteer fumd #)

el wiewt @ik ug=r @ smarf: =0
3T TR Hiqawr o fore fefSedt wiewid =1 fawma
Teh1eh-IHt fopami o foTe fao &9 @ wrIgwg &t
Tk B, S Uik 1 Godafeed wum R S
ATt I ATUh A S|

AT UNEd o ATHAR STEAT: I Tl
el iy H sreet UE gerd Sfi drenfifer e
Bl § S Sterary qitedd % gfd e gl §1 o
3 UgAl <h! deehlfcTeh SAagial i @ e o
ANTEH ! TEATR 3TehT T L Thd ¢l

HEY H, o fod #§ 3= TR HY I fEew
g 8, ormn g Hiv 6l S o fog
ot Tamat ol A9, Tt TesT ol TedTiEd
FHET I HY &F § g faehd 3K =) H
A AT ATHA | oh HiY T IAd Tehei1eh b 1Y
ToRTaI0T 3UcTeY SHTATeRT TehEHI Sl TR S | ot
HEcaqUl fHeRt AT 81 Siehi g fordooT o Hiesm
Y TR off Fard ugfoai s aueH yem o |
% fe@rdt 2 wifer o focia Sifem o Jaeq &
# 2 B4 3| SAfT 39a dehieh iy W Tk
FI el o HRITR glg I o [Ty =BT HTH 2|

AT TS
&I JaYeh, Hdehdl [T
HICIRCE]
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Tt foremeff TheR =tedt <t e FEE g i
T R @ o, Ffh Iqeh 9T 3T FoY TR
TIhEX T8 hl FAH IE & aret off| 3T faEm
H IEN & PO vAl o fob g IR foEnfR
AT h WI-TY e S 61 off T F1 AR
ST gIaT o

THER g o 3 & 't femfeli A e
fared foram, I8 gEpUet 38 TR femam|
IS P 1 fae = e gm fomm @ foenf
H ot TRl S TR off| e g F WIS =T
foRa 3t B W g & <aar mor St 6 B F9
31er w9 ¥ fewts |

faenfai & oneRlsAs 98wl C@HH
TIHER 38 HGHG HEHUd BT dldd, TS g9 Tk
=t o @i, fomn ey weft o gm fow § gu
HASHE 918 T STl U | 39 == T 61 AW 8-

“aroren- T HAwTHe TE A1 aTsT, O S S
Ig B ATYh! hiH-hY B 18 @ 877

BHIN Sl a8 WY 1§ TEH Ugd 1Y 33T IR
WS Bt SieT, B, HeH Il 918 S H " 1 &
%, a1 98 W, TS ¢ =, AT, GRad % %
o4\ fost@ g o T, St afteds 1 wher s
Ff 9= 1 AT o I1a1 g, 9 & g% sl 8| |
W& 39 S U MRS HIars 1 TN Hd §Y
fom @ 8, 3 & forelt oft deonm o1 wvreEt B
% fofu, 999 AR I Taratst S Sfaefia
IueIeEEl o1 ST KT Sed 2|

‘o5 @ ISR g8 W I IR TG S|
T 1 9 g1 IoW AR Al W}, 39 o H or
St M H 3SHH A 3R $® gAd et ¢ W F,
St g4 I ure faran g ok, &t o1 g forem, serfa
=0 Al S| Teh 310 WK h1 I e § T
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d Uh T AIdT &, S 794 UTeh qAT HHAR] hi
HE]-3hal SELd gA I1Y 3R IFeh IFLHN 310
o =17

TR {1 1 A1d AR @ gC A, W,
39 B |, 709 St 379 IRAfEh a1 queh o d19-
Y HI HIZH H H ITAM Fd fG@E ¢ | 7,
8 SR ST 1 Uk AR U1 Udid Bl
7, S 8- ‘ufRivve gieamsevH ot REwE,
fq-aTeEt &1 HIrel I w1 TH T8
gffara foran smem {6 wren i 3afa & fou Suersy
TETeET b1 Feifed SUET 8 @ g A e

awft, 379 3 WawT W1 91 I 3T o S g,
Y T, T, 39 B ° g3 vHT 9™ 7 @I 2
o o Y, S fop Beee T TR Ui B ® &
3R 3k ATE 7T, 1 foh AR 1 T&Y TdId &l
@ 8, 9 QHI ThH-gEt GEL o IR FB TR A5
¥ 2@ © ¥ A g3 YSUH I Th eieh 918 TRl
grar 2 T ufeeaerterss s e h quf
T 3 3 =it & offe waey gfewgyt g &
A 3T SHROT & Fehel 8| TS GRIT JWeh ohl T8
H13Y 1 S, id §9 9 gk &l 70 gwar 31k
AT bl fe@™ & fow Uftq i 3 9 o1 %
1 3fud T Ha fEE gy, @ed R o H
e i & safa e Bty

TeadTd, JHAT 3 3T9AT B9 33MT IR et Y,
35 fa 4 Torerht & A U @ 3rfies arsy fewtg
T w2 S ¥ vetia war § 6 ol 9w §
ifersh Rl /TUTeR B MO St Uk WY 3T
HITehi hT FEEI0T o 1@ 8, 37T AR SHaEema"
H, SHOEATIE ki Ush WY *he ORI YAtaat
HT AT HEAT U 3 3YS TSH bl AW
FEHT BTN 39oh TU STEEATUh U hHTATET el

TeAhaHe 3R Wedldrieg gMT 3ifd ATavds
I

THAT o 91¢ Tehd 4 AT o= e & fau
BT I3MT 3T T, W, 39 o ol @ 8§ I8 9=
91 @1 % TR, TOIRT St AW SR HReR 3TfG Al
$1 Heg ¥ FB S WIAH" L ® 8l w8
HSHe 1 Tsh HgcaqUl 918 Hi@H i foerdr 7, S
2- "Tehe = U2 \Thfen fo, stafd IR
ATEY T faqum srgEe| foret oft et
Y SR ! Thed S o 7T, B IEEH T 37
UTEehl <hl LAl sl HaT=l TTAfHehdT AT e 2|
JETTH 2

o B T SeH ! §igd sfeAn!” SIhER g 39
feranfelai < 3R SEet g9 3R 7Td § WX 33|

frod o i § 376 fae@m gu yewm e
(i om—g) 3 foenfeiat 3 7 shaer @menm o
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7 Steps to Achieve Mental Wellness Pause,
Breathe, Focus, Walk, Read, Eat & Sleep Well

Complete Wellness is incomplete without
achieving mental well-being. How much we
exercise or take care of our physical health, if
mental wellness is not in our HEALTH MENU,
the whole efforts put by us get futile. Let’s find
some simple 7 steps to start our Mental Wellness
Journey:

1. Pause a bit: When everything is moving
at such a fast pace and we are bombarded
continuously with so much of information, our
mind often gets restless. Blame the advance
technology or the fast internet but the truth is
that every information which is available with
a single click, makes us unavailable for the
present moment. When FAST is the problem,
the simple solution lies in getting SLOW DOWN.
Taking a pause, amidst chaos proves to be like
a full stop for the running line. So for every one
hour or two, pause for a minute and become
aware of the present moment.

2. Deep breathing- a natural detox: Taking
few deep breaths after every 1-2 hour reset
our mind and provide us with much needed
oxygen. So when you pause, take few deep
breaths and continue the task in hand.

3. Do one thing at one time: Multi-tasking is a
very overrated and a much misused practice.
We must accept that like every machine, our
brain also needs the right control. Often, we
get involved in many tasks and get hyperactive
which may be at times a need of the hour but
should be limited to once in a blue moon.
It’s proven that when we focus on a single
thing, the results are better and fast. So next
time, when you have numerous things to do,
prioritize and keep on completing the single
task at hand one by one. It will lead to increase
in productivity and efficiency.

4. Walk a Bit: Since our jobs are sedentary,

walking a bit can go a long run. Even 100 steps

after having a lunch make a huge difference in

thelongrun. Instead of checking mobile phone,

walk a little either indoor or outdoor. Walking

helps in circulation of blood thereby good for

our brain. If your knee health permits, opt

stairs instead of escalator. If your seat permits,

fetch water or a nearby file for yourself. You

are the best person to decide how many steps

you add in each day according to your work

environment.

Pick that Book again: Like a healthy food keeps

a body fit, a wise or spiritual book keeps the

mind positive and clutter free. A good book is

like a small candle in the dark tunnel, although

it is very small but its impact is very significant.

Some GOOD BOOKS that helped me in my

journey are as below:

a. The Atomic Habits By James Clear

b. The Simplest Gift By Stefanos Xenakis

c. Don’t Sweat the Small Things and it’s all
Small Stuff by Richard Carlson

d. Think Like a Monk: Train your Mind
for Peace and Purpose Every Day by Jay
Shetty

e. Good Vibes, Good Life: How Self-Love
is the key to Unlocking Your Greatness by
Vex King

f.  The Power of your Subconscious Mind By
Joseph Murphy
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g. Zen: The Art of Simple Living By Shunmyo
Masuno

h. lkigai: The Japanese Secret to a Long and
Happy Life by Hector Garcia and Francesc
Miralles

i. A Book of Simple Living By Ruskin Bond

j. My Journey - Transforming Dreams into
Actions by A.P.J. Abdul Kalam

6. A Good & Healthy Diet: It sounds cliché but a
diet rich in vital vitamins and minerals protect
our brain’s delicate but efficient mechanism of
repair and revival. So, do not grab that shiny
blue packet of biscuit or yellow namkeen, opt
for some healthy stuff like below:

a. Handful of Nuts or seeds (rich in Zinc,
Magnesium and fibre)

b. Roasted Makhanas/Chana (rich
in Potassium, Calcium and Iron)

c. Seasonal Fruits

d. Amla candy (Rich in
& antioxidants)

e. Lemon Water, Sattu water, Buttermilk or
any herbal tea (according to the weather
conditions)

7. A Good sound sleep: Agree or disagree but

these days, a sound 7-8 hours of sleep has

become a luxury instead of a basic necessity.

Immediate exposure to the blue light from

mobile and laptops at night, makes one’s

mind active and hampers the production of
natural sleep hormone MELATONIN. Solution

is simple, keep the gadgets away at least 1

hour before sleep. If it’s unavoidable due to

some commitment, apply BLUE LIGHT FILTER
on mobiles and Laptops to minimize the sleep
damage. And on weekends, spare OTT stuff
for daytime not for the precious night. No
medicine or therapy can match the effect of a
GOOD 7-8 HOUR SOUND SLEEP.

Vitamin C

Richa Dogra
Manager
FGMO-Chandigarh
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Save Water Save Planet

Water is one of the most basic natural resource
for life's survival. Water is the pinnacle of life. It
is an extraordinary element that holds life on
this planet. Without water, we can't survive, and
neither can the plants and animals around us. It
may seem plentiful, but clean water is a precious
and limited resource, and our future depends on
how we treat it today.

In one of the study, on earth, saltwater makes
up about 97 percent of the world's water, whereas
fresh water is only 3% available of the total water
resources. Surface water, subsurface river flow,
groundwater, and frozen water are all-natural
sources of freshwater.

India possesses only 4% of the world's water
resources, covers around 2.45% of the world's
surface area, and is a home to 18% of the world's
total population. India has an average annual
precipitation of 4,000 billion cubic meters (BCM),
whichisthe country's primary source of freshwater.
In our country, there are four significant surface
water resources viz. Rivers, Lakes, Ponds, and
Tanks.

Usage of Water

e Irrigation is by far the biggest consumer
of India's water reserves, accounting for 78
percent of total water reserves, followed by
the household sector (6%), and the industrial

sector (5%).

e In both urban and rural India, groundwater is
a key supply of drinking water. Groundwater
reserves provide 45 percent to irrigation and
80 percent to households.

Water Pollution and Scarcity

According to Sandra Postel "Water is the
foundation of life. It is the one resource upon
which all our ecosystems, human survival, and
future economic growth depend. Yet we continue
to overexploit, pollute, and waste it. Conservation
is not merely an option but an imperative if we are
to ensure a sustainable future for ourselves and
future generations."

e India's surface water resources are polluted to
the tune of around 70%.

e \Wastewater from various sources, intensive
agriculture, industrial output, infrastructural
development, and untreated urban runoff are
the major cause of water contamination. 2.9
billion gallons of untreated wastewater from
industrial and domestic sources are discharged
into the rivers every day.

e According to the World Health Organisation
(WHO), water is responsible for half of India's
sickness.

e Overharvesting of groundwater resources is
causing a water crisis in villages. Whereas,
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groundwater supplies over 80%

of the country's drinking water.

The causes of Water Stress in India?

e As the population grows households and
agriculture both require a lot of water.

e India's large agricultural sector consumes the
majority of the country's water, leaving less for
industry and homes.

e Due to rapid urbanization, the high water
demand of India's densely populated cities is
putting a strain on groundwater and surface
water resources.

e Sky touching high rising towers
continuous flow of water.

e Drastic reduction of plants & trees and climate
change have a huge impact on water resources
as well as monsoonal rainfall.

e Rising temperatures, will boost evaporation
and precipitation, while rainfall will vary more
dramatically across the country.

e Droughts and floods became more common
in different geographical places at different
periods, and mountainous areas can expect
major variations in snowfall and snowmelt.

e As the world's population grows, many of the
world's major aquifers are becoming exhausted,
owing to direct human consumption as well as
groundwater irrigation for agriculture.

e Today the water below the ground is running
out rapidly. While constructing roads, use
of concrete, tiles and tar has increased, and
when it rains, the rainwater cannot go inside
the ground. Hence the groundwater cannot be
recharged.

Despite advancements in the availability
and quality of drinking water systems in India
the country's high population has put a strain on
projected water resources. The total water demand
in India is projected to increase by 22% and 32 %
in 2025 and 2050 respectively. Hence there is a
strong possibility of severe scarcity of water in the
near future.

The time is already ticking very rapidly. 63 %
of India’s population is fighting the water shortage
problem every day. To save life on the earth, it is

require
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everyone's responsibility to preserve water, in
whatever available means.

Next to air, water is the most important
element for the preservation of life. Water is a
finite commodity which, if not managed properly,
life will be at stake in the near future. Water
conservation can go a long way to help alleviate
these impending situations.

The government has also initiated numerous
measures to alleviate the stress of the water crises,
with the implementation of, 'Jal Shakti Abhiyan,'

'Har khet ko pani' 'More Crop per Drop',
Jal Kranti Abhiyan’ National Water Mission,
National Ganga Mission, Dam Improvement and
Rehabilitation Programme, interlinking of rivers,
Groundwater Management, Flood Control and
Forecast, Biodiversity Conservation, Wetland
Conservation, Green India Mission, Jal Jeevan
Mission and more.

Water Conservation:

Water conservation can be defined as the
practice of using water efficiently to reduce
unnecessary water wastage. Peter Gleick says, "We
need to recognize the value of water, not just as a
commodity to be bought and sold, but as a vital
resource that is integral to every aspect of our lives
— from agriculture to energy production, to the
functioning of ecosystems that sustain the planet.
Water conservation is about more than reducing
use — it’s about ensuring that future generations
have access to the life-giving benefits of clean, fresh
water." According to Wendell Berry "To cherish
what remains of the Earth and to foster its renewal
is our only legitimate hope of survival. Water, as
the essential lifeblood of our planet, demands
that we become its stewards. Conservation is not
simply a gesture toward sustainability but a sacred
responsibility to protect what sustains all life."

A wise person once said, “Water is the driving
force of all nature, don’t you think it becomes our
duty to conserve as much water as possible for a
better future?” Life without water is unimaginable,
it is also one of the five basic elements of nature
(earth, water, fire, air and space) which is essential
for the survival of every living being.
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“When the well’s dry, we know the worth of
water.” — Benjamin Franklin

World Water Day

Since 1993, World Water Day has been held on
the 22nd of March each year, to raise awareness
and inspires action to tackle global water crisis.

World Water Day 2024 is focused on the

theme, ‘Leveraging Water for Peace’.

Ways to conserve water:

There are numerous ways we can do little to
conserve available fresh water for better future:

e Harvest Rain water.

e Take shorter showers under 5 minutes. You'll
save up to 1,000 gallons a month.

e Turn the water off while you shampoo and
condition you hair. You can save more than 50
gallons a week.

e Install water-saving shower heads or flow
restrictors.

e Turn off the water while brushing your teeth.

e Turn off the water while shaving.

e Serve only half a glass of water or serve in
small glass of drinking water to guests, if
required can be given more.

e Designate one glass for your drinking water
each day. Use small plates for meals. This will
cut down on the number of times you run your
dishwasher.

e Check faucets and pipes for leaks at home
as well as check outdoor faucets, pipes, and
hoses for leaks and if so fix it.

e Rinse your vegetables in a bowl or sink full of
clean water, instead of under a continuous
running tap.

e Cook food in as little water as possible. This will
also retain more of the nutrients.

e When washing dishes by hand, don't let the
water run while rinsing. Fill one sink with wash
water and the other with rinse water.

e Collect Air Conditioner outlet wastewater
which can be used for plants or washing floors,
vehicles etc.

e Don't run the hose while washing your car use
bucket.

e Avoid washing your vehicle daily. It can be
washed once or twice in a week only.

e Unclean water can be used for cleaning,
watering plants, and washing cars.

e More plants die from over-watering than from
under — watering. Be sure only to water plants
when necessary.

e Water your lawn only when it needs.

* Plant more drought-resistant trees and plants

e Adjust sprinklers so that only your lawn is
watered and not the house, sidewalk, or
street.

e Collect the water you use for rinsing produce
and reuse it to water houseplants.

e Check regularly your water meter and bill to
track your water usage.

e When you clean you fish tank, use the water
you’ve drained on your plants. The water is rich
in nitrogen and phosphorus, providing free
and effective fertilizer.

e Don’t use running water to thaw food. Defrost
food in the refrigerator for water efficiency
and food safety.

e When doing laundry, match the water level to
the size of the load in washing machine.

e Make sure your swimming pools, fountains
and ponds are equipped with recirculating
pumps.

e Teach your children to turn the faucets off
tightly after each use.

e Educate and cultivate water conservation
habits among all family members.

Ban Ki-moon (Former UN Secretary-General):
"Water is life. Yet today, over a billion people do
not have access to safe drinking water. This global
water crisis is a major threat to global security
and development. If we are to address these
challenges, we must commit to water conservation,
wise management, and equitable sharing of this
precious resource."
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Where & How much approximate water daily is

wasted
Activity [ Habit Water  |Remedy |Water Water
Used used (as |Saving
per
remedy)
Washing [ Tap kept 3lts. Close the | 1Lt 2lts
Hands  |openfor1 tap while (per
minute per applying hand
wash)
person per soap
occasion
Shaving [ Tap kept 9Llts Usea 1Lt 8 Lts
open for 3 Mug
minutes
Take a Shower kept |10 Lts | Close the |4 Lts 6 Lts
Bath open while shower
applying while
soap applying
soap
Watering |Use a 251lts  |Usea 5Lts 20 Lts
the pipe for 5 bucket/
Plants minutes mug
Cleaning |Use a 40Lts |[Usea 10 Lts 30 Lts
thecar | pipe for 8 bucket/
minutes mug
Leaking |Wholeday |80Lts |Change |[NIL 80 Lts
of atap the
washer
and fix
the water
leak
NOTE: Above table is illustrative only

“Don’t be the leak in our global flow”
“No Water No Life”
Ref: water-resources-in-india-geography

Rajkumar Pamnani
Information Security Cell
Head Office
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The Imperative of Climate Action at
COP29

The 29th Conference of the Parties (COP29),
set to take place from November 11 to 22, 2024, in
Baku, Azerbaijan, comes at a pivotal time for global
climate action. The first COP, held in Berlin in 1995,
laid the foundation for international cooperation
on climate change. Nearly three decades later,
the world grapples with worsening climate crises,
as evidenced by events like Himachal Pradesh
experiencing a 97% rainfall deficiency in October
2024—the third-highest deficiency since records
began in 1901. Such anomalies underscore the
profound impact of climate change and the urgent
need for action.

The State of Climate Finance

At the core of COP29 discussions will be
the unresolved issue of climate finance. Over a
decade ago, wealthy nations pledged $100 billion
annually to support developing countries' climate
mitigation and adaptation efforts—a commitment
that remains unmet. Critics, including prominent
economist Nicholas Stern, have termed this pledge
inadequate given the scale of the global crisis,

with annual requirements exceeding $4.5 trillion
by 2030 to align with net-zero goals (Stern, The
Economics of Climate Change, 2006). A robust
New Collective Quantified Goal is expected to be
finalized at COP29, emphasizing the mobilization
of private capital and structural reforms in the
global financial system to bridge the gap.

Transitioning from Fossil Fuels

The 2023 COP28 in Dubai saw incremental
progress on critical including the
commitment to phase out fossil fuels and limit
global temperature rise to 1.5°C above pre-
industrial levels. However, carbon dioxide levels
are accumulating faster than ever, rising by over
10% in two decades (World Meteorological
Organization Report, 2023). Azerbaijan, a fossil
fuel-dependent nation, faces scrutiny as host, with
critics urging it to prioritize global over national
interests in facilitating this transition.

issues,

Health Impacts of Climate Change

A 2023 report by The Lancet Countdown
revealed alarming health consequences of climate
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change. Heat-related mortality among individuals
over 65 has surged by 167% in the last three
decades, highlighting the intersection of climate
and public health (The Lancet Countdown on
Health and Climate Change, 2023). These findings
underline the urgency for comprehensive action at
COP29.

India's Role in Climate Action

India, representing the Global South, continues
to champion equitable climate solutions. Despite
being the world’s third-largest emitter, India
boasts low per capita emissions and has already
achieved its target of generating 43.6% of energy
from non-fossil fuel sources, nine years ahead of
schedule. India has also undertaken significant
steps, including:

1. Renewable Energy Expansion: Initiatives like
PM-KUSUM and rooftop solar installations
have catalyzed growth in solar energy, reducing
reliance on fossil fuels.

2. Energy Efficiency: Programmes targeting
reduced energy consumption across industries
complement the renewable energy push.

3. Afforestation and Biodiversity Conservation:
Large-scale afforestation efforts are critical

for carbon sequestration and combating
deforestation.
4. Sustainable Transportation: The

implementation of stringent Bureau of Indian

Standards (BIS) norms and the phasing out of

old diesel vehicles signify a commitment to

reducing urban air pollution.

India’s comprehensive approach has drawn
praise, with Dr. R.K. Pachauri, former IPCC Chair,
highlighting the nation's leadership in balancing
development and sustainability (IPCC AR5, 2014).

Key Questions for COP29

COP29 must address fundamental questions:
Who bears the financial responsibility for
climate action?

How can funding mechanisms ensure equitable
access for developing nations?

Can nations reconcile geopolitical tensions to
prioritize global climate objectives?

The summit presents an opportunity for
meaningful progress on national climate action
plans under the Paris Agreement. However, experts
like Christiana Figures, former UNFCCC Executive
Secretary, warn that global action is lagging behind
commitments (This Is the Way: A New Direction for
Climate Action, 2021).

The Road Ahead

As the climate crisis deepens, the world
can no longer afford incremental steps. COP29
must galvanize nations toward a unified strategy
that prioritizes urgent reductions,
equitable finance mechanisms, and sustainable
development. Without decisive action, the 1.5°C
target may soon become unattainable, with
devastating consequences for humanity and the
planet.

emission
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The Importance of Hindi and Local Languages in
Indian Banking and Its Reach in Remote Areas

India is a country where banking services play
a crucial role in economic development. However,
to make these services effective, especially in a
country where hundreds of languages are spoken,
it becomes vital to communicate with people in
the languages they understand best—primarily
Hindi and local languages. These languages are
the key to bridging the gap between the formal
banking sector and the millions of people living
in remote and rural areas.

Why Hindi and Local Languages Matter in
Banking

India’s banking system has evolved significantly

over the years, but for a large section of the

population, especially in rural and remote areas,
the access to banking services remains a challenge.

One of the primary barriers is language. In many

villages, people are not comfortable with English,

the dominant language of banking. They feel more
confident and comfortable communicating in Hindi
or their local language.

1. Understanding the Basics: For many first-time
banking users, complex financial terms can
be overwhelming. If the bank’s language is
unfamiliar, it further discourages people from
using banking services. By offering services in
Hindi and local languages, banks make it easier
for people to understand essential concepts
like savings accounts, loans, insurance, and
digital transactions.

2. Trust and Comfort: Language plays a huge role
in building trust. When people can interact with
bank officials and understand documents in
their native language, they feel more confident
in using those services. This trust is crucial for
encouraging savings and responsible borrowing
habits among the rural population.
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3. Promoting Financial Literacy: Financial literacy
campaigns conducted in Hindi and regional
anguages have a much higher success rate than
those conducted in English. People are more
likely to engage with the content and apply that
knowledge in their lives when it's in a language
they speak daily.

Reaching Remote Areas: The Role of Language

One of the biggest challenges in the Indian banking

sector is reaching the most remote and rural parts

of the country. Many of these areas have poor

infrastructure, limited access to technology, and a

lack of formal financial services. Here, the role of

language becomes even more critical.

1. Banking Correspondents: Banking
correspondents, who are often locals, are
employed to serve as a bridge between banks
and rural customers. They communicate with
people in their local language, explaining
how to open accounts, use ATMs, or access
government schemes. Their ability to speak
the local dialect ensures that the message of
financial inclusion reaches the most remote
areas.

2. Multilingual Banking Technology: With the rise
of digital banking and mobile banking apps, it
has become essential to offer these platforms
in multiple languages. Many banks have
introduced apps and mobile banking services
that can be accessed in Hindi and various other
regional languages. This enables peoplein rural
areas to carry out transactions, check their
balances, or apply for loans using a language
they understand.

3. GovernmentInitiatives: The Indiangovernment
has also recognized the importance of local
languages in promoting banking services.
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Schemes like Pradhan Mantri Jan Dhan Yojana
(PMJDY) aim to promote financial inclusion,
and the messaging around these schemes is
often delivered in Hindi and local languages
to maximize reach. Localized communication
is key to ensuring that the benefits of these
schemes reach the intended population.

4. Rural Branches and ATMs: Banks operating in
rural and remote areas are increasingly using
signage and customer service in local languages.
ATMs, too, are being adapted to offer options
in Hindi and regional languages, making them
more user-friendly for the local population.

Challenges and the Way Forward

While efforts to promote Hindi and local languages
in banking have been successful to a degree, there
are still challenges. One of the main hurdles is the
availability of adequately trained staff who can
communicate effectively in multiple languages.
Additionally, translating complex financial terms
from English to regional languages without losing
their meaning can be difficult. However, continuous
efforts from both government and private banks
are helping overcome these challenges.

Conclusion

In a diverse country like India, language is a
powerful tool that can either connect or divide. For
the banking sector, using Hindi and local languages
is not just about convenience; it's about ensuring
financial inclusion for all. By reaching people in
their native languages, banks can foster trust,
promote financial literacy, and truly empower
the rural population. With the right approach and
resources, banking in India can become accessible
to even the most remote corners of the country.

Lakshmi Paswan
Barasat Zone
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U AT &, I TN Jgeit hl Tk i Afoh
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T 3EH Sgad e giafia e & fore 91
g, Affee wfufa & w3t sifen yewA
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1. TAUE T Ugena TR afieRtur | UaATS T
3T

TITTS 1 T Tgeaqul IUNT T 61 Tm
T A 3R efimr # fRa S oHeRdr R
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THEH d ST ST FehdT & 358 o foTu, Afg
foret e <1 focfia feufa s fonre S 2,
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i SIgaL ST B

4. HIA HRaTS 3R frerdt ufsean o warg
HT YT

A WRrTa WeAwi § w0 A agel wwa
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ek fohd IR I FER el FH TER o
am, 39 for $0d, B *id, I THUATE| Eh
AT, TS FE W GoAra g wehn § foh fohm
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YR L Hohd @ IR ARG I HH L Thd 3|

6. WersaTut R famor su™

T3S 1 SN 7 had HiS[El TAUT i
gl # foran s gepan 7, afes wiosy § wAdie
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3Eeh! UTer gHfara e =nfgu)

T el § TS 1 ITAN SfohT I
% [T % ey IRl S gH 8| 3HH
HIEW § b 7 had TAAT i IgaH 3R age]
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W& H ¥g TEls deh Il Bl & | Higehe e

ff 98 219 @Y §T F=Ea o TH o foTw Fod
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JTSHTT 3 ITeRT Icq1e Y IR | T8 dgaiH
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3TN gl I8 99 & T W o, d@ 38H Th
3R AR T Felleah e ! TATEHR
R fopamm| arefiear 3 oo s & $8 &9 T
T U] o T9NT H SSHEHE o FAldR W
T NIRRT <l WIEATRA i AT ik

YITTG BIAT B, 39T a1 g1 A1 THer Tsi
T BT 3| T Shl TATTAT 3T M1 bl THeA
U G 8 3R 38H W} A4 wied 2 39 FRba
T IAT| TfEg Aehien T T fasaueh
filcad o W 1 7a g o6 gk Sfiaq &
AT SIHT IcdTe|, fo=ami < T Jera Tt
Hd & S BN T8N T =g ol THTferd hidm
I

1990 o Tk I Th HeAT & A& gl hl
U Y@ S fmfar et fhaer 9 1o oied
o 98 glagrsHeh, AR deara fhu ifeh

ST gehgT sl | ST o TR H 396 TWE o, S
gl M H qredt off, 39 SRl | uge Sl off
S8 I AU HR 7 T3 Thal off, T &9
g Fari) &1 gred off, 3 39 0l o 4 36 Tk
SR 91 & TS TET o1 3T =gl § oy =[e
i =i T8l B, Sfceh 3Tk I T HI3T B
21 uar =rel fob IuveTet @t faentéar 7€l anfae
off, 3¢ TSlel =R oft| TR 4 feame #
$S BI-TIE TG FhT S8 FhR ZSAT3ed i
T BSATZSH ¥ e, B AT LTSl T
3R IERT 1 T I TEHM HH F I gan
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29 T 3R 39 A& TR i ekl 71 3R
T T g0 3Hehl oy YHE AR fersht A
fowar 57w fshEeR FElcHshdT W W W
T o1, WeHTRT W Tal| 38 TR wl i
AR 13 worgell | wed e o1l Bie-sie w5

¢ 9T U1 hTd | T he St hEd & -

“H9 % gR gR g 79 & Sfid SHa
e HeiT R T A g i uidia

31Td e T Sfid 7R gR shaet B <hi TaHTY
7 Afg 77 fomm ufism fopu seema ® & 3 7
T 2 foh 9 g3 R & 9T d 98 3Heh U
YT o1 F1aT 3| A 98 "M o foh Sfta 3@eht
g B @ 3'h! Sfid H g9 §¢ A g
M 916 GG I HHIR, THET Heqd HL Tl
2 e 39 R Tl R 3uehl auarsti W
TRNICHS THTE IdT & | THIHH ¥ | Jad fh
UM 3TH e+ I o1 di=rdT 7, 3Heh T i,
v Sl oTd ok wreg A Bd § 9 fen § ot
3T o1 foRtoT @INT i & TaH 3o 07T & a9
S[&TA 1 99 BIdl &l A4 H FERO d1
AT e St ST T8 ST arad | 38 ST
e Sl IR Hdl & 3T 98 8 AN ATcHea |
@1 ST a1 AN Siied 3 Tehi ohl =i
TeH Nl @ 9O gl § e gu-ge, -
T 3TR gR-Sfia e < oTeh ¥4 TTfed B
8 fohrg ameaqa ® 9T % R TEH Sfid 38k A4
T I g1 79 Sreg TIaT ®ier 8 3@eht 31
ST TR @ S HEMIR IW H Wi @ o
8 feh 3R T8US | AU A1 37T 37 fe@Ts el

a1 & foem gum Sftem &1 9aq e 3 e
T T A HAIEETC A1t 2| TETaRd # fiper
9 TS | hET o
“frem 7w = <ia form,
3T o0 wa & wdgw fir 3

fohg = e T R U ek ferw

IUHT WA AW TS I &9 a1 g

gAR Sfiae 1 ddTeH gAR OTedsh g grdr
2 9 9 1 AT Fey AR Aieash § & A
2 wifh 7 H g9 9 foamem + 9nor #d
2 T R 3E 1 SIE war 31 9w % S
SR | 379 79 1 S g g s Sf 2
Ut wifeaadi § ¥ Th AW ST B TG ifehT
#1| fog e 3 wem iifos e o
TR 1 fopeht aftarr o1 ST&ed 781 81 38 3T
sfafera o g gt bt gfad o 21 s
W STUTd § WSt A al gl i Ui
el ST o hedT & T Hehd &1 e TEl
@ 1 S AR W e off| 9 wEd 9

‘g Wia | i AL oA, dfchT H3t
T <kt W wIE edt TE g iR T A
gl gt ® oga o5 o vt ¥

T iRt & IR <1 IS off 371 W T
HAT oA, 9 I ft TE ghd A I TS WG
T& Hehd & Afepd TR oft ST =med | 3
e o fob gy a1 2@ 2 ife S 3R g
o o9 ¥ S R 98 B W W R 2| =g
St fopatt oft hfea o= 71 &, 34 $8 1 59

AT UE E gHR 09 2 S gHen foem Seue

L L Fehd Bl 3T T &l Fehd Bl TIHA
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BIeRT o1 ST 8 ST 1942 ol $icis | g3 T
I FH FgAF I | [T HI W H
SR JTFEHIS JHATHE! H FoIwT fofan | STFEawhrS
HATEE H IGTS h G 3o 3T Sk il Hid
7 fema o @ft off| us IR W gl giga
o 217 =X 3md 9§ avft 3% =ER TN & ¥
Hifeat & fir mu it 3 92w & U )| e en-
TR BN o UTd & e HUE q9 9dl Il foh 378
Fft 7 dreh g4 arelt SR & frest 9w - =
Hied U o | 3@ Smr) § wrentiE s fehba
H arelt gt T8 S-S w1 §g Rl
& TSrE@ s 31w €1 Sran 81 @ S S R

¥ H 7Y B oh SMES[g 39 AT § 99
ey 3T aFTi® &9 R fe@mn g1 e SiH
61 $=B1 WMk o Fead 3-8+ 9o i &0 feam 3
fesam S gu 9 wfeRd 9 76 a9 fu) $8 3T
wfte fadergsi 6 #eg ¥ w5d | fohdrel forelf
e & v forame off ‘v sfiw feedt o g’
AR e feapls <1 wifean om &t qen gt gt
T 1 s & sarer i fereh|

%3 I T i o STasg Hl ST Sl WS
T AT AT ISdT @ Ak 36 garT gy T
R T & o 919 30 7 H g¢ Hehed
1 B 6w fem S gurd & gl | 5=

¢ L d Bl ST I hedl AT b 39 EHA
fad g aret € S TeRd 2 ifeh 3Tl @1 |
T 3T AT IR il -¢fit W ST g R )
TR ol oft SHY FST TSHT A Ak $-81 gl
fop & UH 72 W "ehe1| HY Se | 314} 950
HET 2| T8I 319 SR i SRR Hieh, AT
TSI ! BISH 39 AT TH Hl I®
fopam 3R o79e o1 1 I TE foam= w1 awfa
T dR-oR 3kt wfafg ot g 9 a
| g4 3191 a1 e aeH 7 foram o)
-t 3T = X TEHA FihT T TN IR
HM HET §¢ H T AR 39 IR HT Th
o g o1 fob 39 iU @ e gt ik
IR ®0 T T B w® ¥ 7 f6 anfaes w9 9
36k G AN YaI ¢&d =el T IR TEHA BIfohT
od ! O1d U 419 ¢ ®@ Al 38 sdh 8l bl
HE TaH gt fafertor &1 7gm fomm g
w1 T e gt van 9 7 foae st

3T < hRUT s AT A SiTd gTTae i g [
3ol IR 3| HETHRA & Jeg | igdl hl Siq
1 I Fa1 o1 Toh SiFe0T o 3ok TS l 58
T fear o wfesht & o9 9 TaoS & g off
B TE Wt 3R o7q # 1w ufd i Wid & Hg
T o1 freprer g | Bufa fRramsht 78 3 e
DI AT o 9 T TS bl I TohaT o)
et St 3 379 gg Tehew @ foifewt wmgTe i i
et &t off 3R TS 1 WA Big L T 97|
39 YR & feha & ISR T&qd kT T Tehd 3
re@ =g 91 T g1 & fo gR-Sia 74 o gear
o et e 21

Sfid 3R TR 30 o W AR &t @

A o a1 R g 3R 3 & af Sfid

qISd FHR
yages (fAfirg Samd fam)

qag I 39
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9IRAI didbol dolid MR didssr

“SmuTEt ardfasdr (T Rufeidt) i
A TS a9 & fn ag Aiffamara (3Ruev)
T HiwT TG ol g7 @F & Affa=rg &1 ged
@ g gl -uia farfest, wied d@s ud
if

T -HA-Tfeseh A I F & Shod-mIh
1 ot &1 81 I hre A & S el agsy
TEA e T Ishdl ATl AT, I IRHT 6l Th
Hcqieh g o Ta Tt saTi TR weTeRrei
T T=HT ek AN <l Teh 3T ATIET STd |
S ST 7| =8 WA H U=as <hl STl g AT 3T
# ‘snefie rge’ A o Wy i fhaefen, 3
guft Tes Toerfld Aitase hl IuST § T 1 aft 3
Y- 319 FHI o AN bl FTTEIROMSAT Sl ATHR
T 1 W TRAT 7| FEAT-SIEEh! < foeh A
31191 BH U UE! &1 hrget [ida otmareht givan 9
TR HAT 7, S &4 T AR TSHY b S
i e - Sgerdt s & &1 35 I9e ¥ T
%I IS T AYAT G I s 3T FJaAl Tal
991 8| I WA-%G § G B HrgI-Te
T UINA B T8 B 3R S8 -gg T fsharehatm
3N SO A § gL B HISAd -+ h

e FE AR wiss 3 e warfea ad
AHE AYar w1 Aar wew faeg o

STTATE g | g SRt & off ST R
g Hehdl AT| WHI-9RY o8 @it 0 fBmd ard
Sfepm—sTaen & ar 1980 % 3k T AT 3T
A9 ! TE AT el § o ol |
qweh | 24/7 vt oft Fan feprer bt wgforad
|12 TR AR + g | 319 9id S0 &
fea o) igdi ot & 1fam eve a6 foepiaa e
T Sk 9 <hl T ShU: A Bid] TR SR T
GEHTeE] 3Td-3T1d W S8 <9 4 it 3Heh1 Tame
TG & R A o) fR-ofiR st ST &
i gfere =1 WTa o U Bl ol § ST AT &
uia: ‘fefea stgrem’ &1 g 2|

g s FeE dgelt aEAd SR SRR
& 4 ¥ Shi- T ok, =9 6, HiUHA Sh
3R e S 3 I& hI off| e 38 T S dfh
o &9 H TEd TohdT T ok 39 THY 39 Hifta
a%adT &l faet 9rfi| 90 & @3k § deg d1ss
FI(WWW) o 3T ¥ 8k TER-THR § HZferd
B | 3T @Wid § AT TR h THSR & AR
SR A4 deh <hl I AT Skl SR 3ATATE

7{3 81 7T 3| 36 3Tgd A g HeATHA o BAR
e & vk 3T Aelt g W A9t Afie s
B 3| T g i =it < areft wfa
J AR 3 3R g AT gied i 9ed
@ fer 3l

Uy gl €M o dTeft o1d T8 7 R 90 *
29T o TR THY T 32 3R A -TEa
Sfer foepfaa esi 8§ oft A <61 Ic@tg 8T S
Teht off| AferepTsT ot 39 Tu ot Sren & S
giaer o1 8g Hid 9| fR-4R 3-Hiad § =
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sl o Fad T TgETeal 4 AR YA ohl

AT Sk ITEIST H 15 drg & Wt 37fees swe=m

AN o o9 ThR s11 eI 3R 99 @ A
IS qoh TS 3 S-hAd 4 HY A
T TRt 38 i a1 i A%l & 3R
T TET G 31 |1 & HEEA-ShI ST T
%I I eIk H TR oSl  SfeRT ohl THEgeX

SEET H T §Y 8| Sh-UPER % 918 R
H SEFE FE YeH R K 31 1.50 9 9
3freh SmETeT &1 ANEH SWON W B| I
STeRTT SIGEAT o JNTEH § UHT T8 Idid idT foh
J AR Sfia-ehrel § g 0T g1 Feha! 8| W T

& UC G ISTH HIGSA & DIe-8 Je | IR form
IR dfehT-sqaen gs ®9 | NN o ofd § ||
T

@ H g ag Jea1 ¢ fon @ wmge-drar %
Wiaw TRl hI A o 3@ UR 93 ATeHl h
SufEaT e wuTe g geht 27

IUURH T T IR TGT-HITE &1 BT FehT|

qHE AT R AAIfaTH 6l 8 & 39 9%
&1 3 ot Sfeerarstt @ w 3| 3\ foww w ==i
T U U8 g1 Sfh-saa€dn & 3fqgd % 99
ST BT WA ST 8 foh el wrdTedt hured |
TA BRE H focfia Teenst 4 Cgea’’ Ames
g =] fore, fomg = & fore gqgr = fafm
o S SEATS TohdT ST Fehal 97| 38T & “Ueh
7eq o1 Il g1 11l Sraredt | St AT 5 ol
T IR-GT HRTR F¢4 1M a9 F8l % @
YR % Sk GU-GUS o WU H 39 RN M
| FE A smEr-sfhT 1 yesa gl 8, S
IS & 39 Sead I ° ft veft-wifd wet-gat
@RI o oft g % atfaeRat e i
foft S-S wmarett @ € we feu I 2
3 HgH-HeH W AN off dh-Ta1 § A=
Iufefd & JuH 81 9Rd § T=H T § HeTe -
Wl Terdt W R 3T g0W ¥ SRt Seh-Hawen
e @9 300 9Tl § Shadrgash 379 9l
ST Fehl 7| VR SRt saEen # & 1.50
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Tt digt <h T 3T §did § &5 [ohU T a1t
YREdHT o HedoR Ig TS AT S o g Tk
IJg Tdl vEe st S hr yren-SfE w
Toreta < |t gRft| S5k Gohaiel STTHTET SifehTT ot
foma foeet 30 9Nl § et 37 $eTE ol
H 3T 9 TGS o HROT FHT| HTh! HH GHI |
2l v dfeh Y Sfd syt S 3 e7ut
3T T8 1 ol | I8 HIHS 31 Soal g7l foh
3 IWIh IF H1 ST ATTH &1 T B| 3Eh
foru g6 ommart dfeh & ™ arelt glaeanedt @
IRET § B4 Aol qruftes ST | g dat e
g gt Y g smEr-dfeh o afierd g A
BTG 3T JhE T W TR hedT Y EwIe
RIS

HIIG 95 §| S H M Hd € 98 A1 491G
T 99 i ST ArEn et e wye T8, S
TETH A1 3T SfehTT a1 o HieAd | g |
gl ft 3 et oft T 1 -7 Fomam 1 wehart
21 ¥ gard cafid Bl 8 3R 3Tehl S HHar
H HRIFIAd W Hg e oft 7€ e e
aT3Ti sl 9T HH & 0 = I7 THR DS W
gl A ! T | TR ISt | FHATHE § S
T-g9TS o Toru fesrett <6 7ifa @ 89 aret fasfia
-3 W SEd e FB AR & Wl T8l wehd
% o fOTQ ot 36k BRIG 95 & ST SR
J T 3R OHE-THEE W g el AN ohl
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Tsh 9ok § ogd o L {qan 7| fopelt oft s=feh =l

Torell re Aefi9 @ |ueh |Ted i aey fohedt

/U7 ¢ AT A ¢ 1 U Shadt g AT IHH
& MY T A hl S ITh! TS shiee
e o1 fusen =0 @ o W ¥ EH F '

SO 9 ®9% g1 31{Yeh q8e Hdl gl W fuarsht
T IETEW Ad gC H T8 hE ThT & % 0 A
hEgH N FH-TI H A AN IS T T,

ThT 2| GL-3US o 3Th SIG1 Soh— TG Wit
7§ fCed U= I g, TR IAE ¥ I Use
Tg TS AN qeh SfhT A9l H ¥ w9 @9 H

iR SifehtT W1 3T SR 3R Agcaqul sl
& U 39 geent S ft g7 Al g
g IAH Ush HdcATaH, ACEH, — (SHhivEd

UET ¢ 1w ff T g 7| THHR IR
I ® & SH-99 Ao Ogd dhadr |
1% AL BT 2

Al 3H THhd BY GaHd [Heh 1 Th
O U] Wl 8| 3 dos W AHS Th Ed
U1 < HaTleleh 2017 o 3{d W g <hl aHT
34% | ot AfUH TS $eTE hI ITeH]
IR wregeX e & st # ot dfhm |
S H oEmed gl I SHEEAT 2.5 WS AT o
off atferk 61 STl ST & 3| T WA & ITER
URA I 4Y.3% AT et o FHafa Iu=m

S O TaTe T T9d 8| Hreget-shifd’
% I A ygd areft At & Aferemsr A
o I8 7d 2 o6 sam Tmensn ol guee 3R
3hT TRt i & foU 39 9 Hare Tnfud
T HEeaqUl 3|

A9 o1d 3T B TOBREET (phishing) I Sft
g, Al ! AT H Bigd arell THIEM (fishing)
T&l, 3Hh I T8 AW AT JTAETS oh
A T HiA-TTd ST bl B8 bl AR 21 30
ughd ® geat, A1 fob rgex-fage & wgra =
uTiieres —dea, fopet a6 o 3 fopeft Teenm i

¥ afera g1 3ot faga @ i Teies Hh
SfeRTT SHawAT W WM g hl Tl SR ol

JETEE <hl TeheT ST hi, 37T SHA U THUHTH
(SMS) W fayTd s a7 a1 G2 99 o IS

R -k g1 forn manm @ fecfra-owmesm,
TR = 3R TWs-3eH % s g
FHHI T T &1 Thd | s TR HHS SIH HHE

AT o JTEES T Oid & AR ThL 3T o @ral
# Y @ e 2
9 2016 | YR o $faam@ 6l god F€ dfehTT

TIEE, /0 h TR, g6 W FmE, 39
faam g foeeht ggr it wle-wied, uEen i
fSThTId g AT 3R 39ehT Ao 3 S8 H
el SfhT g T E@We TE 8 "ehd| o
et fou o9 Y AFa-gEqe f STl

fefitea =1t & g 3 20 & vgg, ffaa w
a1ef - frfera =t =1 s1gT SreehT feam| ¢ T ofR
TR-TTT Sehl & e 32 ARG UTeehi & S
hIgH <l SIIT AMBIh € T Y2 Ted H 91988 &
AR | g0 o= | 39 91d SR TS

I THA A8l T Gehdl| 319 Heh HAISTHS
9 W A &1 I ft wume @ 3 afte
TR W1 Teh ST qaehl SIS sl Gladmati
¥ TFd §H % STESG Sl HMH-HN o foTT

S @t foh dfeR saEen @ @ @ fagmE 38
Tehal g1 9T AT | shige whred o rer i ard
Y el Al h1 gha Wi 53T 3R Tefea-
N’ o e oft & §21 98 U1 Sehattar A
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A1 TE g1 ST 2024 H TRIRG Th B A
sfear’’ o @@ ° A ISR IMHS! hH WE Al <
T fUsol foxfia a9 & 1457 US &9 hl AT
TGS o WA Ud U] ARSIAE (RBI) i

fpe foreft oft <o =1 & ATTiees &= 9 &1, w1 98
S @I H 19% @di § Teagl bl shodar ot
L Hhdl 8 7 AT hl haMl Wi 3HY FgA M
TE | orhel T 2021 H & 309 § g 9T e

AT 8 o6 8T 6 < H 9T 3 § 4 A1 399
IEeh &Y § I L T 19 31 AT T8 9
ST o & o6 Setie & I H amuredt St # oft

AAATST U hig hl ar@rage! § I Wi qie
1.53 TS I o T ATkl T 71 38 off fay
<1 T vl <Y AT I ool STefeaTdnsT 3T

Ut GRETT I 378 E 7 3R fefea =Rt &1 waw
AT | VE T ifeh STURd | are!
IMETHAT 5 & ARGl U TTgehi shl THTT AR
3R e o 3 Sfeh & a1 = | 9gT
Hgcaqul ANTGH TGaT| S& STHTEl ek -oraee
AUHA Bl 8, a8 AT AN ohl Seh IR
H SRt AT AT AW IR qHIGH I hT Fl
TSI il 8| P g 399 T &&d: Ufva
i Wl T UHl feyfa # grea @l e § AR
FEATT TR ST 1 {918 8T T hL Fehall|

M EH I8 oial @ foh foeprasfiar oo 89

TH Y hi GL&aT IREG 1 TARM AT BE 3N
Te—Tsre 3Tedet TAM ITH Hd 2| ETH T AT
2 5 a8 w5 e fohaam & S-wmed IR
SR STTeh-FFqd i 7 &I, ST sifepT g
% Y IRl § fded ¥ 9g ¥ 98 <1 Ahm
T §| T3S AYUTRT o foTq TaTeR Sk aH
H @EE SE S T 7| $HE IR B -
s <hr f3rem =1 AREl AT "SR IR 91 R
9T §9H H @ @ 8| T8 Soh 3R AR -
T heH I Ted hl HivwE H ol g Bl T
gg W A=l & 3T ehard bl 3wie It bl St

% HIUT, YT FGEATHAT H AT o =eid had

TTRT foh “ATgeR Gram-gaean’ # dfash T W

WRd § UHT g3 @, dI UEl HieHl TTad B0

g bl el oSt HEwIfh S H ST

SATqeh YUR HHe &l Heb 3 36 ThR § STt
ST ol WRIAT L 9T 3 o6 HERIRIT

s’ gl fohU U Hel o HdTleih g1 H shige
HIH IR AT IS U T ATAHT T
T 24,71 IS BleW I & A EH 2016 |
TEH 47% T sthet ST 1 & el gat
St URT 3R Topelt smman SfehmT-saasen & o
<l IS grdl o g et wwd TE & |

(TS SAUCAT) ST 10 I &l S
IURE qohl & Ueh o1 1% 3l & fob airal
HUS! Sfiel (GB) 1 HEAT &wal & 3Fohed
IMET-<{fhT I THTH Hieh IO &9 d TITd
STeRTT bl TSHATT THTU T8l 91 Hehal| forgram
& 8 foh 57 g1 ot T SfRT il T gl 1 Th

TE T, SAFIP UHe AT AT dTedt Hu

BT =MMEY Afeh STFER 378 Teh g o Nfcredelf

THISTTE (3T3@) & T 2023 o TTHAM b HaTiereh
TUse Ot 9 T 19% SR AT T shise

o foran S 21 9 a1 98 @ T ue sy
SHeE1 Al GaITE T = el 7, S 38k N

HIS T IATS sfehT el foret 7 foret av
T BH R ST Bl W B AT YRAE, @

e -HiEdTsh o1 U &Ml HEH FRGATT (Al)
T @ WY T RS 3T et el § dfeh 3T
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I &l H AT gEded HTH &l S| 3R
T WS SR 1 &Y Wi IS SET A B/
T AN SHa-ehiel § UHT 814 <hl THEATE A
gl femrs <ot 81 o Sifek <t glaenet &
qII-TY 3Gh! fapararsti ot g &a=
B =1 g W § arEi- wel foxdE
gfaarati § HgEH M deh sifehT <l TRlerd
& GUAd &1 ¥ TgAH o A0 HRT ITAM
ATEYTH B T2 oA Ui ot 3|

Y R Teheilen ferifed dasit d 98 @ 8
-2 T IS h! Tk A FHeT T &
T T @1 1 TehdT 8| =S ga-l adf T &
eo ol 8 fob deh o it o ol ST ot
T B L MU STk T HERA BIEe ohid
1 T 8| HIT-<sh bl Ukl &l o1 Tehal
3R UET A 1 JAE | Tfasiial §Ehid
e sfua 78 81 99H FrgR & 9 de
AT GdeAI3t & @Y a1 YeH i aret
AN hl 3Tavgehal A off B W 3T At
g | ot 5 wft| STEEEar) % i dehet
1 B o 39 UR I Ak 39 ared fear 1 off
UTEeh! o i b1 TR 3777 &1 & a1elT 2|
T A B, I o ek HHSTNAT hl IET-
sfpm @ anuret dfe @ gF are srfufama
i, FURISH-3TIRe Td TR hi| T
T Tt femt # Sifee uftiem o g fag”
BT

HIEAS AT
BERERCCarsieresE)

92

T BIA1 &, I goIg il 1,
3| 61 T, Bt A Fh B B

Q feq & femerat ¢ S R
T 97T @, I8 91q IaqTs Sl 2

BI-BIe HMl & fo1Q fed T e 2,
e 1 geTl TET S9 Ik @l o 2|

TG o A | 37 e Y Sifered &1 o 2l

Hig &1 W AH | U8, G § I8 a1 Hl,
TS &1 g3 Al AT AT, A [ 73 YHA
M|

gt o™ TE
WTETR I
e 7=, fogr

a8 | dRET0T [ S[A-THaeR, 2024 ARTTOT / W 2024




Bank of India
Relationship beyond banking

A Banker story that is bound to inspire
Millions

Recently | have gone through a very well-
researched, thought-provoking and eye-opener
book “From a Car shed to the Corner Room &
Beyond” written by Sunder Rajan Raman a former
CMD of Canara Bank. Executive Director of Union
Bank of India and former WRM, SEBI. The book
narrates the personal and professional journey of
S. Raman in an honest and candid manner. A Post
Graduate in Economics, Raman holds a Diploma
in Business Management and a Senior Diploma in
German Language, besides CAIIB from the Indian
Institute of Bankers and ACIB from the Chartered
Institute of Bankers, London. Raman joined the
State Bank of India as a Clerk at 19, while not yet
a graduate. On completing B.Com as a University
Topper and Rank-Holder, he joined Bank of India
at 21 as a Direct Recruit Officer where he spent
35 years across India, besides two stints abroad.
Raman started with modest beginnings, living in a
car shed for about 6 years of his childhood, before
gradually rising to head Canara Bank, one of India's
largest banks, where his father had served as a
stenographer for more than three decades earlier.

The book exemplifies how a simple career path
should be for an honest banker and in reality, how
circumstances can stress test the person fully. |
feel myself lucky that | got an opportunity to work
with S. Raman when he was Zonal Manager in
Bank of India — Ahmedabad Zone. Really he has
shared the joys of success and sorrows of setbacks
experienced in his personal as well as professional
journey and the balance he had maintained during
his successful tenure.

If you speak particularly of people involved
in business endeavours across industries, we're
often faced with constant pressure to perform at
our best and achieve success, whether it's in our
careers or our personal lives. It is rightly said that

Success is not how high you have climbed, but how
you make a positive difference to the world. For
S. Raman, Success isn't always about greatness.
It's about consistency and consistent hard work
has led to success and greatness. During his entire
career, Raman's attitude was to go for hard choices
that would lead to lasting benefits rather than
going for easy options. His book is a well-crafted
biography that vibrates with the universal themes
of honest hard work and strong determination.
On going through many chapters, one feels that
Raman is a good story teller as he can turn a minor
incident into a major vent, worthy of the attention
of the unsuspecting reader.

It transports impactful leadership lessons
through forthright language that encourages
continuous reading. The book reveals the fact
that hard work is about doing something that
may not directly inspire you but that is necessary
for you to achieve your goal. It really speaks of
S Raman’s professional learnings, including the
tougher situations he has had to face. Some of
these events tell of difficult times that the author
faced personally. Despite the hardships, this book
articulates his beliefs in spirituality and his truthful
journey.
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A book titled “From a Car
Shed to the Corner Room &
Beyond” is authored by

S. Raman

The book offers a first-person account of
Raman’s remarkable journey from a clerk
at SBlto becoming the Chairman and
Managing Director of Canara Bank and
a full-time Member of SEBI. The book
travels the tricky dance between personal
integrity, professional challenges, and
systemic issues in the financial world.

Post retirement, Raman had to face some
disastrous events. The way he faced there
difficulties is an important part of the book,
which essentially is the story of his professional
and personal life, intertwined in a smooth and
seamless way.

The author has very nicely depicted the
transformative power of mentorship and the
impact of meaningful relationships in his life’s
journey. The acumens can really help to enhance
proficiency in business development, operations
management, and administrative strategies. The
book offers valuable insights into overcoming
challenges, makingitamotivationalreadforanyone
aspiring to achieve their goals. It delivers impactful
leadership lessons through straightforward
language that encourages continuous reading.
The book is useful not only for bankers but also for
individuals with varied interests, given its broad
applicability and engaging style. In his epilogue,
the author rightly points out that “Positive thinking
has ensured that all in our family have retained
our optimism and confidence.” There is no doubt
that this book will be scratched as an inspiring and
remarkable narrative for all of us.

Vinod Chandrashekhar Dixit
Senior Manager
FGMO - Ahmedabad

5 )54

Sfter hl SATaTed ),

FOHT FOAT @ |1 AT 2
@i i g, fe7 %1 =,
ST 91 A R
Attt of St @ g,

3R |1 WY @R | e 2|
ST BT TedteRT a1 ST fedm
S+ T TgETH B @i |1 o 2|
Teh GRE & sl af B § W,
T T 91 € @A °T AT R
|19 AT, IRAGT T e,

3 g9 & q Sed 2

T 38 S <l fehame =,

IS T=T @RI "1 AT 2

geft <l =18 § TM,

YT IAHH Q=T °T AT B
IrEd a1 8 IATSA Bl AT W,
3JTe T TEAT & @R |1 vt 2
Sfiam <1 T | i @5,

e & @ | o 21

TV FHR farsrerat
g wa o wdien fawm

IEUET ST HRTAE
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HHY

§ wwa g, A B Tt w1 ga,

foreent g3t 39 1 T,
et 7 gam 39 i fean |

e THET G 39T,
S S g9,

§ foath 3get g3 |
3Tig o WER % I,

@A FB I IFE A H @ |
FD ! 3l H g9l HUl,

ar fopet opt oA oft SR |
§ wa g, A B TRl 1 ga,

e g3 ST 3R w9
H o 351 @ IR |

e et wga i,
H 3q1 & 39 I o R |

g9 % U8 1 & $S s I,
Rreeh fSat s=a,

34 31 & 99 ¢ I |

forerm FuR THeE
I Jageh, RO
s 3=
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U= 8 RBgg

Tt off aHet & fie i

A& | e, forrl ¥ A1,

w g § el et &1 T,
W 39 T TS 7 T

=Tga off afset =1 u i,
T GRATE § TS
W 39 | G 7 T

7O off 90 RN W,

q3 oot o =@ o, 99 =R R,
WS & AT Goh, dl AW g T,
T 39 T TS B T

quen ot ferae & w=l 4 3T,

q ggel ¢ 3R § el fems,

T AEER & U= § omdt @sw 7 o,
W 396 T TS 7 T

e 9 g 3qrEwi i W o,
& ¥ TR e, =i W 3IW ),
W I =l o fae aw T,
W 39% ¥ @ 7 T

it e fag
Yarge (fafy)
ATAfAR HRTAT, TETH
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srefRIazen @ 32l dg - db

2Teifaeh hed & o AT 3 e e o e
TOEAT =T8T e 319 3TfTrcd W 9 fopu av 3o @
Ut ATHTISTe 3cehal o TS TR T6d 35T
T ST &1, 3H STGYTOM o HIATA H g4 o
&Y o foran| geieme o STIER A T fagmd g
€ T TR 3| Teh R gH g1 HTHTh ST
&1 AT B, JEI Sfhn Stefeuewr i AT H
I B| ICI(h SATagIeh g8 § g¥ 3R sifeht
firg 2 Afera Agifas &9 & o 3T S g1 &

Ty ot sger T B SO STUETeA W G 3a
% TRl d% oo smuTg fagral § T i
o1 Tz o @ B, e st hl wrvunet J ot
R afEd o1 @1 81 3T doh 379 TR
FE, A & qURY H fafie JSeT & areay
Y 34 Fguarh fag o ST wfaefiar @1 S
Qral & fausH o 3w Sar ufsen & sEfy &
T T STHThAT ohl ATIIIhT b ST hl Hacd
e S & 2| Sk 319 UTgh I Ik HEcd hi

foame, geuaeen 3K e 1 T = 3qaisd
FaTd 2 - T 9ot a8 emenfcrss & an wifaes|
3y gET E Yot TE ATl Wosnenid &
ST ATt 3T TS 1 ot srffyaarett & o=
fooran <t 3T & STt B

Teh SHMT 98 Ht o, 99 s ¥ drcad shad
ST THR A AATG THET, IR HEH 3
SHfIehal KU1 UTH i o hg | & 7| g Hifoi
T gferdH, frien & gar 3 29 § sewe i
HAH o 9 I’ Sfh1 & q¥E "gd faeqa @
e g forra awi § wra § wgh & % w-
gty grior &t H oft St o foear q, T %
JgqE! T i GHEATSl Sl Sfied T 3
JAHM T Y SR 1 WEY Igd AT Bl
T 8| TR SfeRTT % T WX 36 HTHTRTh -
amfefe dfekm 9 27uen fafsre Tom ugwr o form
81 anfdes wfafafert % snyaqd 3w % S
TS R 73 TR Sl S e ' @R
gT% AR T el T a1 SfehtT T 3THSH ol faam
G o I &l SHEEAT o §g HIT i Sl &
JEH g3 2

amfefes wifd <t 38 I W YRA | UTER 5
-4 T <61 3¢7 3T & | ST8eh TROTEEY sfehi
" T had TULT § S & UG U

A Sq &l 8| 39 G aierdHl o HRoT 9rRd
T SfepTT ST 37U TN TEY § Heharent
anygfreh IfiEw # god! g8 ydia & Wl 98
UTgeh 3R sk THI o T8 @ dgdt 3| IoRdTe
Sl FHRICH GRS o SFTAR 3T IcUTE S
Y g UTgeh <hl IATAT bl THSHT T4 3

G iEeh <hioH EIest o1 AT 3 fob fopell
off ol &1 U8 I§ U1 IET =e TR UTEeh
Sl FEIN 3TUeTT 1 7, IR T I8 var ermet
for Ul o) w1 wed sfean Icare = 31 JE
W gHl Th-gt ¥ fieid § 39 forg W wied
H| YR hI IS e hl 999 S Ay
Ig 3 Top TR F ATTRERT 1 JISHIST & 3T
anell o uitafda weh goger emeeff s fea
B 39 FeEeT hl Uiy @Y 9ries & @d °
ARG B Tt 8| SHTAT SR o HIEIH § UTEh
9 LA ASHTST kT A1H ot 3377 2| 918 98
fret +ft R <1 Tl B a1 S STl
I T TWHR IISHT Bl 3T b & JHhR °
A& G ST AT TR AT 3l AT
HH T Uy gl

<9 o AT foeh™ | AMTEE ¢ 9T Yg@
&1 8- Y, Je, SR 1S 6 STawreharsii
&1 gfd =g fafia s wonfug fop ™ 81 S o1
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aTTest forgrat § et Fefiaar <1 fusor = @ 2
IR Seh 3T A1 9 LT hl THid
ITAR 1Y 3TRAT hLd &1 3T SIS FE13Ti
% TUH $h! g 3299 fafia fspamett & fasrem
o TIEH G ATHISH L AT | forawor e
BT & | 3Eh TN HY ST Aeh 37 TG T
SMYRYT AT o IT=Td SH-TTIRY hl s=rai §
STHI3TH o €9 H TR L SATGHTRIh Td TN {ieh
el qen SAREAT 1 IcdTesh ST g T
HEEdl Y Hid ol 39 ®9 H SfertT HEAY it
AT FRUTETdT 2 & ®91 § R Hidl 8 399 e 0
STTCHY ARG AT SE Ageaqul A3t ol
g foerar 81 sues SAfafies et g fenfies
gfasmi g feifa fafsm sfagfost & o faf=m
L I A hadl T T YSft TG Ll 7 Afug
AT T ST TTH 310 Hd @i § | g
H &l

S Teement o SH-fagm ffga grar g qen
3 MUR W 9 fauer wEn § efifeles wnedt i
TUET U H AhAAl JTH I 2l 3T I goil
HNi 1 fafvm el @ Ao § fafe wa
I qUT Hehdl T8 HEEHT Sia-! gl 81 35
AT e I GLGRIAT T Wieaeh &l i =AM
T gl & a1 $© [ Ragrat St e
S Tedt 1 3l faga ol Samies SR
forgra’ <hl g3 & ST 31 Seni o 3Tifien wreHl
1 SfehT wT g ¥ fafie ot & saRea
g T3 H b JHIS o &9 § U9 Temam Sran
2| ZAfTT T & TUF H WRA 1 SfehT deel
e i Tg 8 I8 ITHSH F ARt ¥

e gt T gEYd Heg I9Ted AT 2|

EERCaN
Y - T4 IR TH TH
SIQL =T AT

Taarangan / March 2024

A flickering Street light!

That dark night, through forest drear,
| wandered lost, beset by fear.

The trees enshrouded, veiled in haze,
In darkness, | did drift and daze.

| couldn’t see, no stars alight,

But then, a glimmer, small and bright,
The fireflies began to glow,

A sprinkling light in nightly show.

Was this the hope, a spark so rare?

A fleeting beacon in the air?

Perhaps it was, a subtle light,

To guide me through the endless night.

Awake, I found the dream had fled,

Yet visions of those lights still led,

The street lamps flickered, falsely bright,
Mistaken for the fireflies' flight.

Yet hope endured, though dream was gone,
A glimmer till the break of dawn,

For even in the darkest plight,

A spark of hope may kindle light.

Sangeeta Moharana,
Customer Service Associate,
Baramunda Branch,
Bhubneshwar Zone
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Tl fea@ / Independece Day

Taarangan / March 2024
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Tesar ™™ / Swachata Abhiyan
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Taarangan / March 2024
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Town Hall meeting During 1st HY 2024-25

~ A

. J
Respected MD & CEO Sh. Rajneesh Karnatak addressed the
staff members at TOWN HALL MEETING in Chandigarh.

~ A

o J

The Managing Director & CEO of Bank of India
Sri Rajneesh Karnatak, has paid an official visit to Bank's
Visakhapatnam Zone on 17-09-2024 and as a part of the
"CSR initiative" donated lifesaving medical equipment to
King George Hospital, Visakhapatnam

~ A

o J

'Kisan Mela' was organized in the Indore Zone of Bank of
India on the occasion of Agriculture Month on 19.07.2024
under the aegis of “Madhya Pradesh and Chhattisgarh
FGMO” in the glorious presence of Our MD & CEO
Shri Rajneesh Karnatak.

Taarangan / March 2024 prangan

~ A

. J
Various CSR Activities undertaken during MD & CEO Visit to
FGMO Chandigarh

~ A

o J

Our Managing Director and Chief Executive Officer,
Shri Rajneesh Karnatak visited Chennai, on Tuesday March
12th, 2024. As a part of Bank’s activities under Corporate
Social Responsibility, MD & CEO handed over a cheque of
¥ 5 lakhs to Ms Jayashree, Director of SPASTN

~ A

o J

MD & CEO of Our Bank Shri Rajneesh Karnatak, has
paid an official visit to Bank's Kanpur Zone on 02-09-2024
and a Town hall meeting was organised in his esteemed
presence.
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"Imagination is not only a powerful tool for creativity, but it is the gateway through which we
glimpse future possibilities, painting the world with the colors of our potential before they
ever materialize."

"Imagination is everything. It is the preview of life's coming attractions."

- Albert Einstein

Madhuri R.
Manager,

SKVK Navanagar,
Hubballi Dharwad Zone
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