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{à` gm{W`mo,
VmamJ§U Ho$ Bg g§`wº$m§H$ Ho$ _mÜ`_ go Amn g^r go nwZ… g§dmX 
H$aVo hþE _wPo Anma àgÞVm hmo ahr h¡& O¡gm {H$ AmnH$mo {d{XV 
h¡ h_ {dÎmr` df© 2025 H$s Vrgar {V_mhr _| àdoe H$a aho h¢, 
_¢ AmœñV hÿ± {H$ Amn _| go haoH$ Zo {dÎmr` df© 2025 H$s Xÿgar  
{V_mhr Ho$ {dÎmr` n[aUm_m| H$mo XoIm hmoJm, Omo h_mao {Za§Va àJ{V H$m 
à_mU h¡& Bg {V_mhr Ho$ Xm¡amZ AnZo ~¢H$ Ho$ 119d| ñWmnZm {Xdg 
H$mo h_Zo AnZr g_¥Õ Eo{Vhm{gH$ n¥ð>^y{_ H$mo Ü`mZ _| aIVo hþE nyao  
hfm}„mg Ho$ gmW _Zm`m VWm g§ñWmZ H$s Ztd H$mo _O~yV H$aVo 
hþE ~¢H$ Ho$ Hw$b H$mamo~ma H$mo 13.97 bmI H$amo‹S> H$s ZB© 
D$±MmB`m| VH$ nhþ±Mm`m h¡& ~¢H$ Zo g^r à_wI joÌm| _| emZXma 
àXe©Z {H$`m h¡& _¢ AmnH$s H$‹S>r _ohZV, g_n©U Am¡a CËH¥$ï>Vm 
Ho$ à{V à{V~ÕVm H$s gamhZm H$aVm hÿ±& 
dV©_mZ d¡{œH$ Ed§ Kaoby Am{W©H$ n[aÑí`m| _|, h_| à_wI H$maH$m| 
na Ü`mZ H|${ÐV H$aZo H$s Amdí`H$Vm h¡ O¡go H$_ bmJV dmbo 
O_m g§J«hU, H«o${S>Q> d¥{Õ H$mo ~ZmE aIZm h¡, AmpñV JwUdÎmm 
~ZmE aIZm Am¡a A{YH$ go A{YH$ EZnrE dgybr H$aZm Vm{H$ 
h_ {dÎmr` df© 2025 _| ~ohVa n[aUm_ hm{gb H$a gH|$& BgHo$ 
gmW hr AnZo {S>{OQ>b CËnmXm| H$mo {Za§Va àmoËgm{hV H$aZo na 
Omoa XoZm h¡ Vm{H$ \$sëS> ñQ>m\$ H$mo ^r gw{dYm hmo Am¡a J«mhH$ ^r 
ghOVm Ho$ gmW ~¢qH$J AZw^dm| H$m AmZ§X bo gH|$& {S>{OQ>b  
g_mYmZ, à{H«$`mAm| H$mo gwì`dpñWV ~ZmVo h¢ Am¡a VH$ZrH$s 
O{Q>bVmAm| H$mo KQ>mVo h¢ {Oggo \$sëS> _| H$m`©aV ñQ>m\$ H$mamo~ma 
g¥OZ _| Am¡a A{YH$ Ü`mZH|${ÐV H$a nmVo h¢& _mZd g§gmYZ 
_| ^r Ano{jV gwYmamË_H$ ~Xbmdm| H$mo J{V XoVo hþE AnZr 
j_VmAm| H$mo ~‹T>mZo Ho$ {bE ""ñQ>ma bmBQ>'' A{^`mZ H$mo H«$_~Õ 
VarHo$ go ewê$ {H$`m h¡& 
Vmam§JU Ho$ gyMZmàX boI h_| CÚmoJ H$s OmZH$mar Ed§ \$sëS> Ho$ 
noeoda AZw^d Ho$ ~mao _| AnSo>Q> aIVo h¢& Bg{bE Amn g^r ~¢H$ 
H$s n{ÌH$mAmo§ H$mo {Z`{_V ê$n go n‹T>| Am¡a CZ_| AnZr grI Ed§ 
AZw^dm| H$mo boIm| Ho$ _mÜ`_ go gmPm ^r H$a| Vm{H$ h_ g^r 
EH$ Xÿgao H$s {deofkVm go bm^mpÝdV hmo gH|$& AmBE, h_ g~ 
{_bH$a ~¢H$ H$s CËH¥$ï> H$m`©{ZînmXZ H$s {Xem _| ZE H$s{V©_mZ 
ñWm{nV H$aZo hoVw à`mg H$a|&

ew^H$m_ZmAm| g{hV,

Dear Colleagues,
I am delighted to reconnect with you all through this 
special combined issue of "Taarangan". As we are 
approaching Q3FY'25, I am sure that each one of you must 
have gone through the financial results of our bank for 
Q2FY'25, which reflects our continued progress. During 
the quarter, as we celebrated the 119th Foundation Day 
of our bank, we took a moment to reflect upon our rich 
historical background and reinforced our commitment 
for stronger foundation, propelling our Business Mix 
to new heights of Rs. 13.97 lakh crore. The bank is 
performing well across all key parameters. I extend my 
hearty congratulations to each one of you for your hard 
work, dedication, and commitment for excellence.
In the current global and domestic economic 
environment, it is crucial for us to remain focused on 
key priorities such as Low-cost deposit mobilisation, 
sustainable credit growth, maintaining Asset Quality and 
maximisation of NPA Recovery to ensure, we close the 
FY'25 with stronger results. At the same time, we should 
continue promoting our digital products to provide both 
convenience for our field staff and a seamless banking 
experience to our customers. Digital solutions can 
streamline processes, reduce technical complexities, and 
allow staff to concentrate more on business generation. In 
the area of human resources, phase wise implementation 
of the 'Star Light' Project is underway to accelerate the 
necessary reforms and enhance our capabilities.
The informative articles in Taarangan are valuable 
resources for keeping us informed about industry trends 
and the professional experiences of our field staff. I 
encourage you to read these magazines regularly and 
share your own experiences and insights by contributing 
articles. By doing so, we can ensure that everyone 
benefits from each other's knowledge and expertise. Let's 
continue to work together towards a greater success.
With Best Wishes,

(aOZre H$Zm©Q>H$)/(Rajneesh Karnatak) 

à~§Y {ZXoeH$ Ed§ grB©Amo / MD & CEO
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{à` nmR>H$m|,

Vmam§JU H$m `h g§`wº$m§H$ AmnH$mo g_{n©V H$aVo hþE _wPo Anma 
hf© H$s AZw^y{V hmo ahr h¡& {nN>br Xmo {V_m{h`m| H$s Ad{Y 
Ho$ Xm¡amZ h_ g^r AZoH$ CËgdm| Ed§ CnbpãY`m§ Ho$ gmjr aho 
h¢& _ZZr` à~§Y {ZXoeH$ Ed§ grB©Amo _hmoX` Zo AnZo g§Xoe Ho$ 
_mÜ`_ go h_| ~¢H$ H$s CnbpãY`m| Ho$ ~mao _| AdJV H$am`m Ed§ 
^{dî` _| Am¡a ~ohVa H$m`©{ZînmXZ H$aZo Ho$ {bE ào[aV {H$`m 
h¡& h_mao ~¢H$ Zo amï´> H$s godm _| 118 dfm] H$s `mÌm nyar H$a br 
h¡& 7 {gV§~a 2024 H$mo h_Zo AnZo ~¢H$ Ho$ 119d| ñWmnZm {Xdg 
H$mo hfm}„mg Ho$ gmW _Zm`m& Bg A§H$ _| _m¡OyXm {dÎmr` df© H$s 
nhbr N>_mhr Ho$ Xm¡amZ ~¢H$ _| Am`mo{OV J{V{d{Y`m| H$mo g_m{hV 
{H$`m J`m h¡&

n{ÌH$m _| AmnHo$ Ûmam ^oOo JE boIm| Am¡a H${dVmAm| H$s ^y{_
H$m AVwbZr` h¡& BgHo$ àH$meZ _| AmnH$s aMZmË_H$Vm Am¡a 
JwUdÎmmnyU© boIZ H$m `moJXmZ _hËdnyU© h¡& Vmam§JU _| àH$m{eV 
gm{hË` `h à_m{UV H$aVm h¡ {H$ h_mao ~¢H$ Ho$ ñQ>m\$ gXñ` 
g¥OZerb Ed§ ~hþ_wIr à{V^m Ho$ YZr h¢& _mZd g§gmYZ H$s 
JwUdÎmm H$s Ñ{ï> go h_mao ~¢H$ Ho$ {bE `h Jd© H$s ~mV h¡& 
AmnH$s aMZmË_H$Vm Ed§ nR>Z é{M go g§nmXH$s` Q>r_ H$m ^r 
CËgmhdY©Z hmoVm h¡& n{ÌH$m Ho$ Bg A§H$ _| ~¢qH$J joÌ _| hmo 
aho n[adV©Zm| go AmJmh H$amZo dmbo boIm| g{hV OrdZ Ho$ AÝ` 
{d{dY nhbwAm| na {bIo boIm| H$mo ^r g_m{hV {H$`m J`m h¡& 
n{ÌH$m H$s {df`dñVw H$mo amoMH$ ~ZmZo Ho$ {bE H${dVmAm| H$mo 
^r OJh Xr JB© h¡& g^r boIm| Ed§ H${dVmAm| _| aMZmH$mam| H$m 
emoYl_ Ed§ AZw^dOÝ` boIZ àË`j Ed§ gamhZr`  h¡&

g§nmXH$ Ho$ Vm¡a na _¢ Cå_rX H$aVr hÿ± {H$ g^r nmR>H$m| H$mo 
"Vmam§JU' H$m `h A§H$ gyMZmàX Ed§ AmH$f©H$ bJoJm& AmnH$s 
à{V{H«$`mE§ h_| ~ohVa g§nmXZ Ho$ {bE ào[aV H$aVo hþE, ^mdr 
A§H$m| H$s JwUdÎmm _| gwYma gw{Z{üV H$aVr h¢& 

ew^H$m_ZmAm| g{hV,

Dear Readers,
It is my great pleasure to dedicate this joint issue 
of Taarangan to all of you. Over the past two 
quarters, we have witnessed numerous celebrations 
and achievements. In his message, our Honourable 
MD & CEO highlighted the bank's milestones 
and inspired us to aim for even greater success 
in the future. This year, we proudly mark the 
completion of 118 years of service to the nation. 
On 7th September 2024, we celebrated the 119th 
Foundation Day of our bank with great enthusiasm. 
This issue of Taarangan reflects the activities that 
took place during the first half of this financial year.
The articles and poems contributed by you 
have been truly remarkable. Your creative and 
qualitative input has played an invaluable role in 
this publication. The content featured in Taarangan 
showcases the creativity and diverse talents of our 
staff, which is a point of pride for our institution. It is 
a testament to the exceptional quality of our human 
resources. Your passion for creativity and reading 
continues to inspire and motivate the editorial team. 
In this issue, we have included articles on a variety 
of topics, ranging from different aspects of life to 
developments in the banking sector. We have also 
featured poems to add a touch of creativity to the 
magazine. The research and empirical insights in 
these contributions are truly commendable.
As the editor, I sincerely hope that you find this 
issue of Taarangan both informative and engaging. 
Your valuable feedback continues to inspire us to 
improve the magazine, ensuring we deliver even 
better quality in future editions.
With best wishes,

(_D$ _¡Ìm) / (Mou Maitra)

g§nmXH$s` / Editorial
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Innovations in Digital Lending

Introduction
India is home to the second largest telecom 
subscriber base and internet user base globally. 
From mobile banking and digital payments to AI- 
based   lending   and   blockchain   advancements, 
the  FinTech  landscape  is  continuously  adapting 
to the varied needs of our expanding economy. 
The Global FinTech sector is currently generating 
revenue of $245 billion dollars and is projected to 
reach $1.5 trillion by year 2030. Digital technologies 
have played a crucial role in enhancing financial 
inclusion, boosting efficiency, and providing real- 
time services nationwide. The collaboration among 
policymakers, regulators, and innovators has been 
pivotal in shaping India’s FinTech progress, with 
success stories such as Aadhar, UPI, and DigiLocker 
stemming from these joint efforts. In 2024, there 
are 1.38 billion Aadhar ID holders covering 98 per 
cent of the population. India has 424 million unique 
Unified Payment Interface (UPI) users in June 2024. 
DigiLocker, the cloud-based document storage 
platform, has  issued  over  six  billion  documents 
and serves 300 million users as of 2024.
The JAM (Jan Dhan, Aadhar, and Mobile) trinity is
a tool designed to facilitate the direct transfer of 

cash benefits into beneficiaries' bank accounts by 
the government. The regulatory sandbox model of 
RBI has fostered innovative solutions across various 
areas, including retail payments, cross-border 
transactions, MSME lending, and the prevention 
of financial fraud.

What is Digital Lending
Digital lending refers to an automated and remote 
lending process that leverages advanced digital 
technologies for various stages, including customer 
acquisition, credit assessment, loan approval, 
disbursement, and recovery. Key features that 
distinguish digital lending from traditional methods 
include its speed, automation, and the ability to 
operate without physical interactions. As of late 
December 2020, digital lending accounted for only
2% of the total disbursed amount among surveyed 
banks, which together represent 75% of the overall 
banking   sector.   Many   Scheduled   Commercial 
Banks (SCBs) are increasingly digitizing their retail 
offerings, particularly personal and MSME loans, 
with data showing that about 40% of personal 
loans processed by five leading SCBs in 2022-23 
were handled entirely digitally. In the non-banking 
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financial sector, surveyed NBFCs reported that digital lending made up 11.4% of their total lending 
activities, indicating a growing trend in this area. BigTech platforms are also significantly contributing to 
digital lending through various credit options for purchasing consumer durables, including credit cards, 
UPI-linked credit lines, and pay-later schemes.

Digital Lending Ecosystem in India

Digital Lending Innovations in India
Recognizing the potential of the FinTech ecosystem 
as a significant growth driver, the Reserve Bank 
of  India  has  implemented  several  measures  to 
promote innovation. These include the issuance 
of  guidelines  for  Account  Aggregators  (AAs)  in 
2016  and  the  establishment  of  regulations  for 
P2P lending in 2017. These actions demonstrate 
the Reserve Bank’s commitment to fostering a 
supportive environment  for the sector’s growth 
in India. Both the Government of India and the 
Reserve Bank have played pivotal roles in building 
trust in platform-based lending by ensuring proper 
regulatory frameworks are in place.

Account Aggregators (AA)
It is a standardized, consent-based, and 
interoperable platform that enables individuals, 
businesses, and government agencies to securely 
share and access data for various purposes. 
Account Aggregators (AAs) provide a technology- 
driven interface using standardized application 
programming interfaces (APIs) to manage customer 
consent and authentication, facilitating the sharing 
of selected financial information. AAs solve the 
problem of non-standardized, bank-specific APIs 
that are difficult for third-party applications to 
integrate, thereby breaking down data silos within 
the financial sector. 
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AAs utilize the Data Empowerment and Protection 
Architecture (DEPA), functioning as consent 
managers to allow seamless sharing of individuals' 
financial data with third-party institutions. With 
the consent of consumers, financial information 
from accounts held with banks, NBFCs, mutual 
funds, insurance companies, and other Financial 
Information  Providers  (FIPs)  is  digitally  shared
with Financial Information Users (FIUs) who offer 

services like loans or insurance. Since its launch in 
August 2021, AAs have benefited nearly 80 million 
individuals and companies by simplifying access 
to financial services, with around 40 million new 
accounts linked in 2024 alone. The inclusion of 
regional rural banks (RRBs) into the AA system is 
also expected to boost bank credit flow to the rural 
economy.
 

Flow of Water under AA

Trade Receivables Discounting System (TReDS)
TReDS, supported by the Reserve Bank, aims to 
tackle the working capital and cash flow issues 
that MSMEs encounter due to delayed payments. 
This financing framework utilizes technology to 
facilitate the discounting of bills and invoices. At 
present, four entities operate as TReDS platforms, 
and they have seen consistent growth in both 
transaction volume and value.

Open Credit Enablement Network (OCEN)
The  Government  of  India  has  introduced  the 
OCEN to democratize credit and enhance financial 
inclusion down to the grassroots level. This 
framework consists of APIs that connect lenders, 
account   aggregators,   loan   agents,   collection 
and disbursement partners, and data providers. 
Launched in 2020, it operates on the Government 
E-Marketplace   (GeM)   Sahay   and   GST   Sahay 
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platforms. The framework has since been upgraded 
to OCEN 4.0, with several banks now publishing 
their white-label applications in its registry. It aims 
to assist micro, small, and medium enterprises 
(MSMEs) and small businesses in India that 
struggle to access formal credit due to inconsistent 
business performance.
Multiple   cash   flow-based   lending   platforms, 
such as GeM Sahay and GST Sahay, have been 
developed under the OCEN framework. The GeM 
Sahay app provides unsecured short-term loans 
to   sellers   on   the   Government   e-Marketplace 
with disbursements totalling around `23 crore to 
date. As of May 2024, the platform included four 
banks and seven non-banking financial companies 
(NBFCs) as banking partners. The GST Sahay app, 
developed under the Reserve Bank's Regulatory 
Sandbox, utilizes the OCEN and Account Aggregator 
frameworks to offer on-demand, real-time, 
contactless cash flow-based financing to micro 
enterprises.
Additionally, the OCEN framework enables lenders 
in remote areas to issue loans by leveraging 
consented  data  access  from  various  sources.  
It has been effectively used to provide small-term 
loans (60-90 days repayment) ranging from `168 
to `10 lakhs, making them viable for lenders due 
to reduced processing and collection costs. The 
OCEN facilitates loan agents in offering embedded 
finance solutions, allowing borrowers to access 
competitive, customized credit products through 
their preferred applications. Lenders benefit from 
minimal customer acquisition costs, the opportunity 
to serve more clients, and simplified monitoring of 
borrower activities. Overall, the OCEN empowers 
banks, NBFCs, loan agents, and technology service 
providers to create innovative financial products 
tailored to the diverse needs of small businesses, 

while reducing the costs associated with acquiring, 
underwriting, processing, disbursing, and 
complying with regulations related to loans.
Public Tech Platform for Frictionless Credit
In a significant move towards enhancing digital 
financial inclusion in India by making credit 
affordable, the Reserve Bank introduced the Public 
Tech Platform for Frictionless Credit (PTPFC). 
Developed by the Reserve Bank Innovation Hub 
(RBIH), this platform which can be used by banking 
and non-banking financial institutions, fintech 
companies, data aggregators and other innovators 
utilizes open APIs and standards to facilitate 
seamless data availability in a 'plug and play' 
model, allowing for smooth credit disbursement. 
This model helps in building innovative credit 
products and services. By reducing operational 
costs for lenders through easier data access, the 
PTPFC aims to enable them to provide credit at 
more affordable rates.
Launched in 2023, the PTPFC pilot focused 
on various   products,   including   fully   digital   
Kisan Credit Card (KCC) loans of up to `1.6 lakh 
per borrower, as well as loans for dairy, MSMEs, 
personal needs, vehicles, tractors, digital gold, and 
homes through participating banks. Initial results 
from the KCC pilot were promising, as it allowed 
for  the  doorstep  delivery  of  loans  without  the 
need for paperwork. Thanks to the fully digital 
processing, the turnaround time for KCC loans has 
been significantly reduced from several weeks to 
under an hour. In 2023, the RBI announced the 
establishment of this platform, now referred to as 
the ULI.

What is Unified Lending Interface (ULI)
The Unified Lending Interface (ULI) is a technology 
platform designed to facilitate frictionless credit 
access  and  is  poised  for  a  nationwide  launch 
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following its pilot phase. Similar to the Unified 
Payments Interface (UPI), which transformed 
India's retail payment system, ULI aims to reshape 
the lending landscape. This initiative aligns with 
India's broader digital banking strategy, alongside 
existing frameworks like JAM and UPI.
For example, when a dairy farmer seeks a loan, the 
lender can access various data points from the milk 
cooperative, such as cash flow, land ownership 
status from state records, and financial insights 
based  on  farming  practices.  With  ULI,  lenders 
can  quickly  assess  the  loan  applicant's  income 
and credit eligibility, allowing for automated 
decision-making and enabling loan approvals and 
disbursements within minutes. This streamlined 
process significantly enhances the efficiency of 
credit delivery.
The ULI platform aims to reduce the lengthy credit 
appraisal  times typical  of  traditional lending  by 
providing digital access to both financial and non- 
financial  data.  This  allows  borrowers  to  obtain 
credit more swiftly and with less documentation. By 
digitizing access to customer data, the ULI seeks to 
minimize paperwork and waiting times, making the 
loan application process smoother and faster. The 
platform is designed to meet the substantial unmet 
credit demand across various sectors, especially 
for agricultural and MSME borrowers with lower 
borrowing   costs.   By   integrating   diverse   data 
sources like bank statement, ITR returns, GST data, 
credit history and scores etc and utilizing advanced 
technologies like machine learning, ULI promises 
a  more  comprehensive  and  inclusive  approach 
to credit assessments, reducing dependence on 
informal  sources  of  credit,  promoting  financial 
inclusion and stability in the economy.
Furthermore, ULI is expected to promote greater 
financial inclusion by expanding credit access to 

rural and underserved communities—a key policy 
objective of the Indian government. In addition 
to enhancing efficiency, ULI is likely to create a 
more competitive lending environment, allowing 
borrowers to easily compare loan products and 
enabling lenders to reach a wider customer base. 
As a result, loan approvals could be completed 
in just a few hours or even less. The ULI will also 
accelerate business loans for small and medium 
enterprises (SMEs) by integrating data from GST 
networks  and,  in  some  regions,  digitized  land 
records, thereby streamlining the loan application 
process.

Conclusion
Initiatives like the Account Aggregator framework, 
Unified Lending Interface (ULI), and Open Credit 
Enablement Network (OCEN) are expected to 
enhance financial accessibility, with data analytics 
and AI facilitating personalized and efficient 
solutions. They are poised to transform the 
financial sector by facilitating customized and 
diverse financial products, including cash flow- 
based lending and invoice financing. AI algorithms 
are already being utilized for fraud detection and 
credit scoring, employing predictive analytics to 
evaluate creditworthiness and broaden access to 
credit. Additionally, AI-driven chatbots and virtual 
assistants are improving customer service by 
providing tailored recommendations and prompt 
query resolutions.
However, such innovations can bring significant 
challenges, particularly regarding data privacy due 
to the management of large volumes of personal 
information. Cybersecurity is also essential for 
protecting India's digital financial ecosystem and 
ensuring systemic stability. As more financial 
transactions move  online,  the  risks  continue to  
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grow significantly. Ethical governance of AI is crucial 
to ensure fairness and prevent bias. AI can also 
be misused to spread misinformation, potentially 
disrupting digital payment infrastructures and 
harming  the  reputation of  financial institutions. 
For effectively harnessing new technologies, 
stakeholders must remain aware of these risks. Key 
considerations include ensuring the authenticity of 
training data, understanding the implications of AI 
in critical financial decisions, and clearly defining 
liabilities for its use.
The Digital Personal Data Protection (DPDP) Act 
of 2023 marks a significant step in safeguarding 
personal  data,  emphasizing  data  minimization 
and empowering individuals to control their 
information. Furthermore, the Government of 
India's Guidelines for Prevention and Regulation 
of Dark Patterns address unfair practices in the 
digital Banks and FinTech NBFCs should prioritize 
a customer-focused strategy, establish strong 
security protocols, provide clear financial products, 
and uphold fair lending practices. Decisions made 

by algorithms must be equitable and free from 
bias, ensuring that all customers are treated fairly. 
To mitigate technology-related risks, it is essential 
to invest in robust IT infrastructure and maintain 
ongoing monitoring to safeguard against cyber 
threats and technical malfunctions. To address 
concerns about data misuse, the Reserve Bank has 
enforced data localization for payment information 
and established guidelines that restrict digital 
lending applications from accessing personal data 
without users' explicit consent.The 'new trinity' of 
JAM-UPI-ULI represents a significant advancement 
in India's digital infrastructure, aiming to transform 
credit access for small businesses and individuals. 
The new buzzword here is “Democratization of 
Credit”.

Deepika Ramnani 
Manager 

Pune Zone
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~¢qH$J H$m {S>{OQ>b ê$nm§VaU

{dÛmZm| H$m _V h¡ {H$ {S>{OQ>brH$aU _mÌ VH$ZrH$s 
CÞ`Z go ~‹T>H$a gm_m{OH$ A§Va-g§~§Ymo H$mo àJm‹T> H$aZo 
H$m _mÜ`_ ^r gm{~V hþAm h¡& gË` Z‹S>obm H$m _V h¡ 
{H$ AmO Ho$ `wJ _| g^r H§$n{Z`m± gm°âQ>do`a H§$n{Z`m± h¢ 
Am¡a g^r H§$n{Z`m| H$mo A~ {S>{OQ>b H§$n{Z`m| H$s Vah 
n[aMmbZ Ed§ qMVZ H$aZm hmoJm Š`m|{H$ ì`dgm` Ho$ 
AmYw{ZH$ `wJ _| ApñVËd ~ZmE aIZo Ho$ {bE {S>{OQ>b 
ê$nm§VaU A{Zdm`©Vm ~Z J`m h¡& {S>{OQ>brH$aU Ho$ g_W©Z 
_| {~b JoQ²g H$m ^r _mZZm h¡ {H$ AmB©Q>r Am¡a H$mamo~ma 
`m¡{JH$ VËdm| H$s Vah EH$ Xÿgao Ho$ nyaH$ hmo MwHo$ h¢& Bg{bE 
Omo ì`dgm` ~XbVo n[adoe Ho$ AZwgma Zdmo{XV nÕ{V`m| H$mo 
AnZmZo go {hMHo$Jm, CgH$s B{Vhmg Ho$ nÞm| _| Imo OmZo 
H$s g§^mdZm ~‹T> OmEJr& AŠga à`mg H$aZo Ho$ Xm¡amZ hþB© 
Jb{V`m| Ho$ _wµH$m~bo AH$_©Ê`Vm A{YH$ _h§Jr gm{~V hmoVr 
h¡& Z Ho$db H$mamo~mar OJV _| A{nVw h_mao gm_m{OH$ OrdZ 
Ho$ nhbwAm| H$mo ^r {S>{OQ>b H«$m§{V Zo ê$nm§V[aV H$a {X`m h¡& 
{H$gr em`a H$s n§{º$`m± h¢:

""H$a {X`m BOhma-E-BíH$ h_Zo Q>obr\$moZ na,

bmI énE H$s ~mV Wr, Xmo énE _| hmo JB©&''

ào_nÌm| go MbZ ewê$ hmoH$a Q>obr\$moZ VH$ nhþ§Mm Am¡a 
AmO Ho$ Xm¡a _| ñ_mQ>©\$moZ Am¡a B§Q>aZoQ> H$s ghO CnbãYVm 
Ho$ H$maU h_mar A{^ì`{º$`m| H$s {ZV ZB© n[a^mfm {bIr 
Om ahr h¡& ~rVo dfm] _| VH$ZrH$ Ho$ joÌ _| ^maV Zo AZoH$ 
CnbpãY`m§ hm{gb H$s Am¡a {dœ Ho$ erf© Xoem| _| AnZm 
ñWmZ ~Zm`m h¡& {S>{OQ>brH$aU Ho$ Xm¡a _|, VH$ZrH$ Zo ha 
joÌ H$mo gH$mamË_H$ ê$n go à^m{dV {H$`m h¡ {Og_| ~¢qH$J 
AnZr _hËdnyU© ^y{_H$m {Z^mVm h¡& EH$ Xm¡a Wm O~ Jm§d 
_moh„o Ho$ MmMmAm| Ho$ nmg n¡gm ^oOZo Ho$ Zm_ na EH$ hr 

gw{dYm Wr, _Zr Am°S©>a, Omo{H$ S>mH$ {d^mJ Ûmam g§Mm{bV 
Wr& n¡go ^oOZo Am¡a àmá H$aZo Ho$ ~rM {H$VZm g_` bJoJm 
BgH$s H$moB© {Z{üV g_` gr_m Zht Wr, Š`m|{H$ VH$ZrH$ Ed§ 
gmYZ CVZo CÞV Zht Wo& O¡go-O¡go g_` ~rVm, VH$ZrH$ 
CÞV hmoVr JB© Am¡a {\$a Xm¡a Am`m H$moa ~¢qH$J {gñQ>_ H$m, 
{OgZo Xoe-naXog H$s gr_mAm| H$mo {_Q>m H$a YZ-àofU H$mo 
AmgmZ ~Zm`m&

{S>{OQ>brH$aU Zo h_mar X¡{ZH$ Amdí`H$VmAm| H$mo 
gab ~ZmZo Ho$ gmW-gmW g_mO _| ^r gH$mamË_H$ ~Xbmdm| 
H$mo J{V Xr h¡, CXmhaU Ho$ {bE ~¢qH$J Ho$ {S>{OQ>b ê$nm§VaU 
go g_mO _| AnamYm| na A§Hw$e bJm h¡, AJa `h g_PZo 
H$m à`mg H$a| Vmo ñnï> h¡ {H$ `{X Amn {S>{OQ>b ~¢qH$J 
Cn^moº$m h¢, Vmo AmnH$s A{YH$ go A{YH$ no_|Q²g Am°ZbmBZ 
_mÜ`_ go hmoJr Ed§ Eogr pñW{V _|, AmnH$mo Oo~ _| H$_ 
go H$_ ZH$Xr aIZo H$s Amdí`H$Vm hmoJr Vmo AmnHo$ gmW 
Oo~H$Var `m byQ>nmQ> H$s g§^mdZm Ý`yZV_ hmo OmVr h¡, 
Š`m|{H$ A{YH$Va KQ>ZmAm| _| AmnHo$ nmg ZH$X YZ hmoJm 
hr Zhr, Omo Bg àH$ma H$s KQ>ZmAm| H$s à_wI dOh hmoVm 
h¡& Bgr{bE ~¢qH$J _| {S>{OQ>brH$aU Bg Xm¡a _| AnamYm| H$s 
J{V na AdamoY CËnÞ H$aZo H$m geº$ _mÜ`_ ^r gm{~V 
hmo ahm h¡&

~¢qH$J Ho$ {S>{OQ>brH$aU go hþE ê$nm§VaU _|, Hw$N> ZE 
AnamYm| H$m CØd Oê$a hþAm h¡ bo{H$Z {S>{OQ>b YmoImY‹S>r 
Ho$ BZ _m_bm| _| AnamY H$s àH¥${V Ho$db XrdmZr àH$ma 
H$s hmoVr h¡, _manrQ>, N>rZmPnQ>r O¡gr µ\$m¡OXmar KQ>ZmE§ Zht 
hmoVr& Am°ZbmBZ \«$m°S> H$s KQ>ZmAm| H$mo H$_ H$aZo Ho$ {bE 
^r {S>{OQ>b V§Ì H$mo XþéñV H$aZo Am¡a Cn`moJH$Vm©Am| H$mo 
OmJê$H$ H$aZo H$s _w{h_ Omar h¡& Ama~rAmB© Ho$ {ZX}emZwgma 
Q´>m§OoŠeZ no_|Q> Eoßg Zo AnZo gwajm MH«$ _| Eogo n[adV©Z {H$E 



13Taarangan / March 2024 Taarangan / June-Sept. 2024 / 13

h¢ {H$ ̀ {X H$moB© YmoImY‹S>r H$m _mÜ`_ ~ZZo dmbm Eon AmnHo$ 
{S>dmBg _| B§ñQ>m°b h¡ Vmo H$moB© ^r ~¢qH$J Q´>m§g\$a Eon {H$gr 
^r pñW{V _| Zhr Iwb nmEJr Ed§ AmnH$m ~¢H$ ImVm Ed§ 
AmnH$s O_mny§Or gwa{jV ahoJr& BZ gwajm V§Ìm| H$mo _O~yV 
H$aZo na {Za§Va Am¡a ^r H$m`© {H$`m Om ahm h¡& ZdrZV_ 
VH$ZrH$m| Zo ~¢qH$J Ho$ joÌ _| H«$m§{V bm Xr h¡& ̂ maV _| ~¢qH$J 
joÌ H$m {S>{OQ>b n[adV©Z Q>obr~¢qH$J, Am°ZbmBZ-~¢qH$J, 
{S>{OQ>b ~¢qH$J Am{X Ho$ g_mZmWu h¡& Bg gXr Ho$ ewéAmVr 
Xm¡a _| ewê$ hmoZo dmbr {S>{OQ>b H«$m§{V Zo ~¢H$m| Ho$ gmW-gmW 
J«mhH$m| H$s g_ñ`mAm| H$mo Xÿa H$aZo na Ü`mZ H|${ÐV {H$`m h¡& 

AmO Ho$ g_` _| ~¢qH$J ì`dhma Am¡a Cn^moº$mAm| 
H$s AnojmAm| _| VoOr go n[adV©Z hmo ahm h¡& A~ na§namJV 
~¢qH$J H$m Xm¡a IË_ hmo MwH$m h¡ Am¡a ~¢H$bog ~¢qH$J H$s 
AdYmaUm _O~yV hþB© h¡& AmO, VH$ZrH$ Zo ~¢H$m| Ho$ ñdê$n 
H$mo EH$X_ ~XbH$a aI {X`m h¡& Bg_| {~J So>Q>m, ŠbmCS> 
H§$ß`yqQ>J, ñ_mQ>©\$moZ Am¡a Eogo AÝ` ZdmMma em{_b h¢& 
_mo~mBb ~¢qH$J Ho$ AmZo go Vmo J«mhH$m| Am¡a ~¢H$ Ho$ ~rM 
g§dmX Ho$ VarHo$ _| ~hþV ~Xbmd Am J`m h¡& _mo~mBb ~¢qH$J 
Ho$ Ûmam Ka go Xÿa ahH$a ̂ r AnZo ~¢H$ Ho$ ImVm| H$s OmZH$mar 
br Om gH$Vr h¡& {H$gr ^r g_` ImVo go n¡gm| H$mo Q´>m§g\$a 
H$aZm, {~bm| H$m ^wJVmZ BË`m{X {H$`m Om gH$Vm h¡& `h 
gw{dYm 24 K§Q>o CnbãY hmoVr h¡& Bgr àH$ma EQ>rE_ _erZm| 
Zo ~¢qH$J ì`dñWm H$mo ~hþV hX VH$ gab, gwa{jV Am¡a 
gw{dYmOZH$ ~Zm {X`m h¡& {H$gr H${d Zo {bIm h¡-

""Ab_mar _| H¡$X hmoH$a ah JE haµ\$-E-{H$Vm~,

{S>{OQ>b O_mZo _| gµ\$ho nbQ>Vm H$m¡Z h¡&''

H¡$ebog AW©ì`dñWm Zo ~¢{H$J ñdê$n _| Am¡a ~‹S>m 
n[adV©Z {H$`m h¡& Bggo EH$ Amoa Ohm± bmoJm| H$mo b§~r H$Vmam| 
go _w{º$ Ho$ gmW-gmW g_` H$s ~MV hþB© Vmo dht Xÿgar 
Amoa H$mboYZ H$s g_ñ`m H$mo amoH$Zo _| ~hþV hX VH$ _XX 
^r {_br h¡& BgHo$ H$maU AW©ì`dñWm _| nmaX{e©Vm ~‹T>r 
h¡& H¡$ebog ì`dñWm AmZo Ho$ H$maU én`m bmoJm| Ho$ nmg 
go Vmo hQ>m hr {H$ÝVw CgH$m ñWmZ ßbmpñQ>H$ _wÐm Zo {b`m& 

ßbmpñQ>H$ _wÐm Zo bmoJm| H$s g_ñ`m Ho$ g_mYmZ Ho$ gmW- 
gmW n`m©daU H$mo Vmo bm^ nhþ±Mm`m hr BgHo$ gmW hr gmW 
Bggo AW©ì`dñWm _| VoOr ^r Am`r& H¡$ebog AW©ì`dñWm 
H$mo no_|Q²g ~¢H$m| Zo ^r AmJo ~‹T>mZo _| _XX H$s h¡& {bhmOm 
g_mO Ho$ hm{e`o na ~¡R>o ì`{º$`m| H$mo Am{W©H$ {dH$mg H$s 
_w»` Ymam go Omo‹S>Zo Ho$ {b`o ~¢H$m| Zo g_w{MV à`mg {H$`m 
h¡& Bg à`mg _| _mBH«$mo `y{ZQ²g So>dbn_|Q> E§S> [a\$mBZ|g 
EO|gr {b{_Q>oS> ~¢H$ `m{Z _wÐm ~¢H$ H$m JR>Z ^r ~hþV _hÎd 
aIVm h¡& `h gyú_ BH$mB`m| Ho$ {dH$mg VWm nwZ{d©ÎmnmofU 
go g§~§{YV J{V{d{Y`m| Ho$ {b`o ^maV gaH$ma Ûmam J{R>V 
EH$ ZB© g§ñWm h¡& Bgr àH$ma ñd`§ ghm`Vm g_yh ^r {dÎmr`  
g_mdoeZ H$s à{H«$`m H$mo _O~yV H$aVo h¢& H$mo{dS> 19 _hm_mar 
Ho$ ~mX H$moamoZm dm`ag Ho$ g§H«$_U H$s amoH$Wm_ Ho$ {bE 
Ama~rAmB© Zo ^r g^r ~¢qH$J `yOg© H$mo Zmo{Q>{\$Ho$eZ Omar 
H$aVo hþE H$hm {H$ {OVZm Á`mXm hmo gHo$ {S>{OQ>b no_|Q> Am¡a 
Am°ZbmBZ no_|Q> _mÜ`_m| H$m BñVo_mb H$a|&

AmZo dmbm g_` ~¢qH$J Ho$ {S>{OQ>brH$aU _| H$m\$s 
_hËdnyU© n[adV©Z bmZo H$mo V¡`ma h¡& Bgr H$‹S>r _| AJbm 
H$X_ h¡, H¥${Ì_ ~w{Õ_Vm (Am{Q©>{\${e`b B§Q>o{bO|g)& 
Am{Q©>{\${e`b B§Q>o{bO|g (EAmB©) gnmoQ>© AJa ghr VarHo$ 
go BñVo_mb {H$`m OmE, Vmo Am{Q©>{\${e`b B§Q>o{bO|g _| 
~¢qH$J CÚmoJ _| H«$m§{V bmZo H$s j_Vm h¡& `h J«mhH$ godm, 

ì`{º$JV ghm`Vm, ì`{º$JV AZwñ_maH$ Am¡a 24X7 {dVr` 
{Z`moOZ CnbãY H$admVo hþE AnZr gwajm j_VmAm| _| 
gwYma H$aoJm& Bggo Z Ho$db J«mhH$ AZw^d _| gwYma hmoJm 
~pëH$ Cn^moº$mAm| Ho$ gmW XrK©H$m{bH$, gmW©H$ Ow‹S>md ^r 
gw{Z{üV hmoJm& EH$ CXmhaU Am°ZbmBZ ~¢qH$J Ho$ ^rVa 
Am^mgr ghm`H$m| H$m Cn`moJ h¡ Omo boZXoZ H$mo J{V XoZo Am¡a 
gab ~ZmZo Ho$ {bE h¡& CXmhaU Ho$ {bE, J«mhH$ ~¢H$ Am°\$ 
B§{S>`m Ho$ _mo~mBb ~¢qH$J Eon _| dMw©Ab ~¢qH$J ghm`H$ 
"~rAmoAmB© godm' Ho$ _mÜ`_ go ImVo H$s OmZH$mar àmá H$a 
gH$Vo h¢& Bg Vah go `h JyJb, {gar `m EboŠgm go ~mV 
H$aZo O¡gm hr h¡& Bggo Amn ImVo H$s eof am{e H$mo nwZ… 
Om§M gH$Vo h¢, {nN>bo boZ-XoZ H$m nVm bJm gH$Vo h¢, 
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Amn AnZo gmám{hH$ Am¡a _m{gH$ IM© H$m AdbmoH$Z H$a 
gH$Vo h¢, AmdVu IMm] na ZµOa aI gH$Vo h¢ Am¡a {H$gr 
^r A{Z`{_VVm Ho$ ~mao _| AmnH$mo gyMZm {_b gH$Vr h¡& 
J«mhH$ H$mo Ho$db EH$ {ZX}e Omar H$aZo `m EH$ àý nyN>Zo 
H$s Amdí`H$Vm h¡, O¡go ""Š`m _¢Zo AnZo H«o${S>Q> H$mS©> {~b 
H$m ^wJVmZ {H$`m h¡?'' `m {\$a _oao ""O_m ImVo _| {H$VZr 
YZam{e eof h¡ &''

~¢qH$J joÌ _| em{_b O_rZr {S>{OQ>brH$aU nhbo go 
hr n`m©á Am¡a ^anya h¡& h_Zo {nN>bo Hw$N> dfm] _| H$B© gwYma 
XoIo h¢& A~ h_ AnZo {XZ-à{V{XZ Ho$ boZ-XoZ go Ow‹S>r 
ghOVm go BZH$ma Zht H$a gH$Vo& Cå_rX h¡ {H$ Bg _moM} 
na h_| Am¡a ^r ~hþV Hw$N> XoIZo H$mo {_boJm& ha amoO {d{^Þ 
ZB© AdYmaUmAm| H$mo {H«$`mpÝdV {H$`m Om ahm h¡ Am¡a BgHo$ 
{bE Bg df© H$s ewéAmV _| _hËdnyU© ñQ>mQ>©Aßg H$mo {dÎm 
nmo{fV {H$`m J`m h¡& {S>{OQ>brH$aU Zo {Zñg§Xoh ~¢qH$J joÌ 
H$mo gmdYmZrnyd©H$ bm^ Am¡a Ü`mZ XoZo Ho$ {bE ào[aV {H$`m 
h¡& {S>{OQ>b ~¢qH$J _| gmB~a gwajm ~hþV A{YH$ _hËdnyU© 
h¡& EH$ Amoa Ohm§ ZH$Xr H$m Cn`moJ KQ>Zo go N>rZm-N>nQ>r 
H$s KQ>ZmE± H$_ hþB© h¢ dht {S>{OQ>b YmoImY‹S>r Ho$ _m_bo ~‹T>o 
h¢& gmB~a gwajm H$s g~go _hËdnyU© H$‹S>r ñd`§ Cn^moº$m h¢ 
{OÝh| gmB~a AnamYm| Ho$ ~mao _| {Za§Va OmJê$H$ {H$`m OmZm 
Mm{hE& AnZo ñVa na {dÎmr` g§ñWmZ gmB~a gwajm Ho$ _hVr 
Cnm` H$aZo _| AJ«Ur h¢ Am¡a "Ama~rAmB© H$hVm h¡' O¡gr 
_w{h_ Ho$ _mÜ`_ go Am_OZ H$mo ^r {Za§Va YmoImY{‹S>`m| Ho$ 
~mao _| OmJê$H$ Am¡a gVH©$ {H$`m Om ahm h¡&

g§jon _| H$h| Vmo g~go AÀN>r ~mV `h h¡ {H$ ~‹T>m 
hþAm g_J« AZw^d ~¢qH$J joÌ Am¡a bmoJm| Ûmam g_mZ ê$n 
go Xmo- Va\$m g‹S>H$ h¡& ~¢qH$J joÌ _| Bgo ~‹S>m ~ZmZo Ho$ 
{bE H$B© AÝ` àm¡Úmo{J{H$`m§ V¡`ma h¢, Am¡a {S>{OQ>b H«$m§{V 
CÝh| J{V XoZo H$mo VËna h¡& AmO VH$ZrH$s Xþ{Z`m _| ha 
OJh gdm©{YH$ {OZ _hËdnyU© à{H«$`mAm| H$m {OH«$ hmoVm, 
{S>{OQ>b Q´>m§g\$m°a_oeZ CZ_| go EH$ hmo Mbr h¡& Xþ{Z`m ^a 
Ho$ gaH$mar VWm {ZOr g§ñWmZ {S>{OQ>b Q´>m§g\$m°a_oeZ H$s 

à{H«$`m H$mo AnZmH$a Z {g\©$ ~ohVa n[aUm_ àmá H$a aho 
h¢ ~pëH$ AnZo IM© ^r KQ>m aho h¢ Am¡a H$m_H$mO Ho$ T>m±Mo 
H$mo Á`mXm H$m`©Hw$eb d gwg§J{R>V ~Zm aho h¢& VH$ZrH$s 
H$m`mH$ën H$s `h à{H«$`m EH$ g_mdoer à{H«$`m h¡, {OgH$m 
CÔoí` VH$ZrH$s ZdmoÝ_of Ho$ bm^m| H$mo ha g§JR>Z VWm ha 
ì`{º$ VH$ nhþ±MmZm h¡& Bg g§X^© _| {Z{üV hr ^maVr` 
^mfmAm| H$s ^y{_H$m Z {g\©$ _hËdnyU©, ~pëH$ A{Zdm`© hmo 
OmVr h¡& VH$ZrH$s ê$nm§VaU H$s H$moB© ̂ r à{H«$`m V^r gmW©H$ 
VWm g_mdoer hmo gH$Vr h¡ O~ dh ̂ mfm`r, gm§ñH¥${VH$ VWm 
ì`{º$JV {d{dYVmAm| Ho$ gmW Vmb_ob {~R>mE & ^maVr` 
^mfmAm| H$mo gmW {bE {~Zm '{S>{OQ>b ê$nm§VaU' H$s à{H«$`m 
AnZo dmñV{dH$ CÔoí` H$mo hm{gb Zht H$a gH$Vr Am¡a 
dh dmñV{dH$ CÔoí` h¡- {ZOr, H$mamo~mar VWm àemg{ZH$ 
à{H«$`mAm| H$mo gab, gwJ_, gwg§J{R>V, VoO Am¡a H$m`©Hw$eb 
~ZmZm& gmW hr gmW CËnmXH$Vm, JwUdÎmm, bm^àXVm Am¡a 
{H$\$m`V H$mo gw{Z{üV H$aVo hþE {S>{OQ>b-H$m`©-g§ñH¥${V H$mo 
àmoËgm{hV H$aZm& Hw$b {_bmH$a ^maV H$m AmO H$m ~¢qH$J 
ñdê$n ~XbVo n[adoe _| ZE H$boda H$mo AnZm ahm h¡& Eogo 
_| AmO Oê$aV Bg ~mV H$s h¡ {H$ `h H$boda ^maVr` 
OZVm Ho$ gm_m{OH$-Am{W©H$ {dH$mg H$mo Am¡a ~ohVa ~ZmZo 
_| AnZr ^y{_H$m {Z^mE {Oggo Xoe Ho$ bmoJm| Ho$ OrdZ _| 
Iw{e`m§ Am¡a g_¥{Õ Am gHo$& ~¢qH$J Ho$ {S>{OQ>b ê$nm§VaU 
H$mo OZ-OZ Ho$ {bE gwb^ ~ZmZo _| Ah_ ^y{_H$m {Z^mZo 
dmbo ~¢H$ H${_©`m| Ho$ n[al_ H$mo EH$ em`a H$s {ZåZ{bpIV 
Xmo n§{º$`m± g_{n©V h¢:

""`hm± hOmam| em`a Eogo h¢ Omo V»V ~XbZo {ZH$bo h¢

Hw$N> h_mao O¡go nmJb h¢ Omo dµŠV ~XbZo {ZH$bo h¢&''

_`§H$ e_m© 

ê$‹S>H$s emIm

XohamXÿZ A§Mb
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The New JAM-UPI-ULI Trinity 
Revolutionizing India’s Digital Public 

Infrastructure

The  RBI  governor  Shri.  Shaktikanta  Das  in 
his speech at the Global Conference on Digital 
Public Infrastructure and Emerging Technologies 
event in Bengaluru has defined the New Trinity of 
JAM – UPI – ULI as a revolutionary step forward 
in   India’s   Digital   Infrastructure   journey.   With 
the way JAM trinity revolutionised the digital 
financial inclusion and DBT system along with UPI 
(Unified payments Interface) which transformed 
the payment ecosystem, with the expectation of 
ULI (Unified Lending Interface) transforming the 
lending interface, the New Trinity of JAM–UPI– 
ULI is envisaged to play an important part in RBI’s 
strategy to create digital public infrastructure in 
the country.

JAM (Jandhan, Aadhaar and Mobile): The 
trinity of Jandhan accounts, Aadhaar, Mobile 
phones popularly known as JAM trinity, has 
provided the base for Digital Public Infrastructure 
(DPI) which is being leveraged for multiple Value 
Added Services. This DPI strategy is critically 
crafted focussing on three critical dimensions – 
digital identity, bank accounts and processing 
infrastructure through JAM trinity.

JANDHAN popularly known as Pradhan Mantri 
Jan Dhan Yojana (PMJDY) is a National Mission on 
Financial Inclusion encompassing an integrated 
approach to bring about comprehensive financial 
inclusion of all the households in the country. The 
plan envisages universal access to banking facilities 
with at least one Basic Savings Bank Account 
(BSBA) for every household, financial literacy, 
access to credit, insurance and pension facility. The 
plan also envisages channelling all Government 
benefits (from Centre / State / Local Body) to the 
beneficiaries’  accounts  and  pushing  the  Direct  

Benefits Transfer (DBT). PMJDY completed 10 years 
on August 28, 2024 which has been paramount in 
boosting financial inclusion and giving dignity to 
Crores of people especially women, youth and the 
marginalised communities. As per the progress 
report of the PMJDY, over the last decade 53.27 
Crore BSBD accounts are opened with 29.64 Crore 
women beneficiaries and with a balance of Rs.2.28 
lac Crore in beneficiaries’ accounts.

AADHAAR a 12 digit unique Identification 
Number issued to Indian residents by the Unique 
Identification Authority of India (UIDAI) serves as 
a single and portable proof of biometric based 
digital identity. As per the UIDAI dashboard over 
1.4 billion Aadhaar numbers have been generated 
for the Indian residents which is near universal for 
Indian population.

MOBILE    PHONE    once    considered    as    
a prized possession became a necessity now. The 
widespread adoption of mobile phones in India, 
enabled  access  to  digital  services.  The  mobile 
users in India have increased tremendously during 
the last decade. The immense benefit offered by 
the mobile has triggered this revolution. With a 
mobile phone in hand, one can be available round 
the clock, and can get up-to-date information on 
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anything at any time. The availability of internet 
on mobile phones has increased its utility 
tremendously. The availability of various banking 
facilities through mobile apps made the mobile 
a neo bank. As per the data published by TRAI 
mobile internet users in India are 898.92 million in 
June;2024 with overall tele density of 85.95% and 
rural tele density of 59.65%.

UPI (Unified Payments Interface): The Unified 
Payments Interface (UPI) is a revolutionary, user- 
friendly, real time payment solution that facilitates 
inter-bank transactions, and enables greater digital 
payments adoption in the country. Developed and 
launched by the National Payments Corporation of 
India in 2016, UPI is now one of the most preferred 
payment solutions in India, with billions of 
transactions every month. UPI’s core function is to 
support easy and secured money transfers between 
bank  accounts.  It  does  this  by  adding  multiple 
bank accounts into a single mobile application, 
allowing for seamless fund transfers and merchant 
payments. It also enables ‘peer to peer’ and ‘peer 
to merchant’ collection requests, which can be 
scheduled and paid as requested. Payments can 
be made using a UPI ID, UPI Number, Account 
number, and an Indian Financial System Code 
(IFSC). Payment security is as per applicable RBI 
guidelines using a 1-click 2-factor authentication 
where the second factor of authentication is the 
UPI PIN. Digital transactions through UPI recorded 
phenomenal  growth  during  the  pandemic  year 
2020-21. While initial participants on the UPI were 
banks,  non-bank  third  party  app  providers  and 
use of QR codes made the UPI more popular. UPI 
emerged as a robust, cost effective and portable 
retail payment system. As per the latest data of 
NPCI as of July 2024 NPCI has 605 (72 Payment 
Service Providers & 533 issuers) live members. 
Over 14.4 bn transactions by volume and 20.64 
lakh crores by value took place in July 2024. As 
per RBI’s DPI (Digital Payments Index) data, digital 
payments across the country registered a 12.6 % 
YOY rise as on March; 2024 with DPI index standing 
at 445.5 which is attributed to significant growth in 

payment performance and infrastructure.
ULI (Unified Lending Interface): ULI is a digital 

platform introduced by the Reserve Bank of India 
(RBI) designed to streamline and expedite the 
lending process by integrating various financial and 
non-financial data sources into a unified system 
enabling frictionless credit. For digital credit 
delivery, the data required for credit appraisal are 
available with different entities like Central and 
State governments, account aggregators, banks, 
credit information companies and digital identity 
authorities. As these data sets are in separate 
systems, it creates hindrance in frictionless and 
timely delivery of rule-based lending.  To address 
these concerns RBI had launched the pilot project 
in

2023 for setting up of a public technology 
platform for frictionless credit which is now 
branded as the ULI. Based on the experience of the 
pilot project a nationwide launch of ULI by RBI is 
expected in due course. ULI platform facilitates the 
seamless flow of a customer’s digitised financial 
and non- financial data from multiple data service 
providers to lenders, making credit underwriting 
seamless and customer journeys frictionless. This 
platform facilitates seamless and consent based 
flow of digital  information  including  even  land  
records of various states, from multiple data service 
providers to lenders. This cuts down time taken 
for  credit  appraisal,  especially  for  smaller  and 
rural borrowers. The ULI architecture has common 
and standardised APIs (Application Programming 
Interfaces), designed for a ‘plug and play’ approach 
to ensure digital access to information from diverse 
sources. This reduces the complexity of multiple 
technical integrations. It enables borrowers to get 
the benefit of seamless delivery of credit, quicker 
turnaround time without requiring extensive 
documentation. In sum, by digitising access to 
customer’s financial and non-financial data that 
otherwise resided in disparate silos, ULI is expected 
to cater to large unmet demand for credit across 
various sectors, more particularly for agriculture 
and MSME borrowers. With the banks’ thrust on 
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shift towards digital loans ULI will be a big step 
forward in banks’ digital loans journey.

In conclusion, the JAM-UPI-ULI trinity 
is a ground breaking initiative that would 
revolutionise India's digital public infrastructure 
landscape. By integrating financial inclusion, 
digital payments, and   credit   access,  this   trinity   
has   created  a robust framework for economic 
growth and development. The seamless 
convergence of Jan Dhan,  Aadhar,  and  Mobile,  
coupled  with  the power of Unified Payments 
Interface and Unified Lending Interface, would 
enable a paradigm shift in the way financial 
services are delivered and accessed. As India 
continues to march towards a digital economy, 
the JAM-UPI-ULI trinity will play a pivotal role 
in expanding financial inclusion and literacy, 
promoting digital payments and reducing cash 
dependency and democratizing credit access 
and  empowering  small  borrowers.  In  essence, 
the  JAM-UPI-ULI  trinity  has  set  the  stage  
for  a more inclusive, efficient, and sustainable 
financial ecosystem, poised to propel India 
towards a brighter economic future.
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`wÕ

_¢ _hmXod H$m dh {ÌZoÌ, {N>nm àb` H$m {Og_| ^oX,

_¢ {dfYa H$s hþ±H$ma ^r hÿ±, Ádmb_wIr ^yMmb ^r hÿ±,

Vy\$mZm| H$m àM§S> doJ _¢, XmdmZb H$s A{¾aoI _¢,

Amg_mZ H$m Yy_Ho$Vw _¢, am{e\$b _| amhþHo$Vw _¢,

_¢ g_wÐ H$m ^rfU Ádma, _hm g_wÐ H$s {dßbd Yma, 
YaVr H$mo H$a gH$Vm ~§Oa, {dœmgKmV H$m IyZr I§Oa,

V_g A±Yoam Kmoa A_mdg, H$mbr amVm| H$m H$mbm ^`,

H$~«Jmh H$s Mr˜o ^r hÿ±, ñda JmVm _mV_ H$s bh,

_¢ ^¡ad H$m aU Vm§S>d, _¢ ObObm hÿ± µH$`m_V H$m, H$mb 
H$m A§{V_ ê$n _¢, Xþí_Z hÿ± Iw{e`m| H$s MmhV H$m ,

_¢ a{d apí_ H$s Kmoa VnZ hÿ±, _mZd eara na T>H$m H$µ\$Z hÿ±,

_¢ A§{V_ gM hÿ± Bg OJ H$m, KZo {d{nZ _| H§$Q>H$ _J gm,

hmo OmAmo A~ Vw_ gmdYmZ, daZm A~ AnZr _¥Ë`w OmZ,

IË_ H$amo A~ AnZm Ah§, AÝ`m` {_Q>o, hmo AmV§H$ Xµ\$Z,

`wÕ{dhrZ Yam H$m Yamo g§H$ën, _mZdVm H$s Jhmo eaU&

   

_Zrf nmR>H$
bIZD$ A§Mb
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Cƒ VH$ZrH$ H¥${f-Adga Ed§ MwZm¡{V`m±

Cƒ VH$ZrH$ H¥${f H$mo n[aewÕ H¥${f AWdm ñ_mQ>© 
µ\$m{_ªJ ^r H$hm OmVm h¡& Bg_| AmYw{ZH$ VH$ZrH$m| H$m 
Cn`moJ H$aHo$ IoVr Ho$ Vm¡a-VarH$m| H$mo CÞV ~ZmH$a XjVm 
Am¡a CËnmXH$Vm ~‹T>mZo na \$moH$g {H$`m OmVm h¡& H¥${f H$s 
Bg nÕ{V _| CÞV CnH$aUm| H$m Cn`moJ H$aHo$ H¥${f Ho$ 
à{H«$`mAm| H$mo gQ>rH$Vm go nyam {H$`m OmVm h¡& CXmhaU Ho$ 
{bE {_Å>r H$s AdñWm H$m Om`Om boZo, \$gbm| _| ~r_m[a`m| 
`m H$sQ>m| Ho$ à^md H$s dmñV{dH$ g_` {ZJamZr H$aZo Ho$ 
{bE S´>moZ Ed§ goQ>obmBQ>m| H$m Cn`moJ {H$`m OmVm h¡, g|gamo Ho$ 
Ûmam {_Å>r H$s Z_r, nmofH$ VËdm| H$s H$_r H$m nVm bJmH$a 
qgMmB© Ed§ Cd©aH$m| H$m C{MV Cn`moJ {H$`m OmVm h¡& amonmB©, 
{ZamB©, H$Q>mB© H$aZo Ho$ {bE amo~mo{Q>Šg Am¡a Am°Q>mo_oeZ H$m 
Cn`moJ {H$`m OmVm h¡ {Oggo l_ H$s bmJV H$_ hmoVr h¡ 
Am¡a XjVm ~‹T>Vr h¡& Obdm`w n[adV©Z Ho$ H$maU H¥${f H$mo 
hmo aho ZwH$gmZ H$mo H$_ H$aZo Ho$ {bE EAmB© H$m Cn`moJ So>Q>m 
Ho$ {dûcofU Ho$ {bE {H$`m OmVm h¡ Vm{H$ ~XbVo _m¡g_ 
Ho$ AZwgma \$gbm| H$m H«$_ {ZYm©[aV `m n[ad{V©V {H$`m Om 
gHo$& OoZo{Q>H$ B§Or{Z`[a¨J go \$gbm| H$s {µH$ñ_m| _| gwYma 
{H$`m OmVm h¡& d{Q©>H$b µ\$m{_ªJ `m hmBS´>monmo{ZŠg nÕ{V`m| 
_| {Z`§{ÌV B§S>moa dmVmdaU V¡`ma H$aHo$ Ý`yZV_ g§gmYZm| _| 
H¥${f H$s OmVr h¡&

_mZd gä`Vm Ho$ B{Vhmg _| Am{XH$mb go hr H¥${f 
àmW{_H$ ì`dgm` ahm h¡& H¥${f Ho$ joÌ _| ZdmMma go ~¢qH$J 
Ho$ {bE ^r ZB© g§^mdZmAm| Am¡a Adgam| H$m {Z_m©U hmoVm 
h¡& ^maV O¡go H¥${f àYmZ Xoe _| Ohm§ A{YH$Va Am~mXr H$s 
AmOr{dH$m H¥${f na {Z^©a h¡ dhm± ~¢qH$J H$m H¥${f go [aíVm 
Am¡a A{YH$ Jham hmo OmVm h¡& AmBE  Cƒ VH$ZrH$s H¥${f 
_|  ~¢qH$J Ho$ {bE Adga Am¡a MwZm¡{V`m| Ho$ ~mao _| {dñVma 
go MMm© H$aVo h¢:

~‹T>Vo F$U Ho$ Adga: Cƒ VH$ZrH$ dmbr H¥${f, 
Cƒ n¡Xmdma Am¡a AnZr j_Vm Ho$ gmW, A{YH$ {dÎmnmofU 
Adgam| H$mo AmH${f©V H$aVr h¡& ~¢H$ AnZr Cƒ bm^àXVm 
Am¡a H$_ OmopI_ Ho$ H$maU CÞV VH$ZrH$m| H$m Cn`moJ H$aHo$ 
IoVm| H$mo {dÎmnmo{fV H$aZo Ho$ A{YH$ BÀNw>H$ ahVr h¢&

Cƒ ny§Or {Zdoe: Cƒ VH$ZrH$ dmbr H¥${f Ho$ {bE 
AŠga àm¡Úmo{JH$s Am¡a ~w{Z`mXr T>m§Mo _| A{YH$ n`m©á 
àma§{^H$ {Zdoe H$s Amdí`H$Vm hmoVr h¡& Bggo ~‹S>o F$U 
{_b gH$Vo h¢ Am¡a {Zdoe na A{YH$ [aQ>Z© ^r {_b gH$Vm 
h¡&

OmopI_ Ý`yZrH$aU: E.AmB©. Am¡a So>Q>m EZm{b{Q>Šg 
O¡gr CÞV àm¡Úmo{J{H$`m§ IoVr go Ow‹S>o OmopI_m| H$mo H$_ H$a 
gH$Vr h¢& Bggo ~¢H$m| Ho$ {bE Cƒ VH$ZrH$ dmbo H¥${f 
CÚ_m| H$mo F$U XoZm H$_ OmopI_ ^am hmo OmVm h¡&

g§nm{œ©H$ _yë`m§H$Z: Cƒ VH$ZrH$ dmbo CnH$aU 
Am¡a AmYma^yV g§aMZm ~¢H$m| H$mo gwajm àXmZ H$aVo hþE 
g§nm{œ©H$ Ho$ ê$n _| H$m_ H$a gH$Vo h¢& hmbm±{H$, Eogr CÞV 
àm¡Úmo{J{H$`m| Ho$ _yë` H$m AmH$bZ H$aZm MwZm¡VrnyU© hmo 
gH$Vm h¡&

{d{eï> F$U CËnmX: ~¢H$m| H$mo Cƒ VH$ZrH$ dmbo 
H¥${f ì`dgm` H$s {d{eï> Amdí`H$VmAm| Ho$ AZwê$n {deof 
F$U CËnmX {dH${gV H$aZo H$s Amdí`H$Vm hmo gH$Vr h¡&

CÞV {ZJamZr Am¡a [anmo{Qª>J: àm¡Úmo{JH$s F$Um| H$m 
Cn`moJ Am¡a H¥${f J{V{d{Y`m| H$s àJ{V H$s ~ohVa {ZJamZr 
H$aZo _| gj_ ~ZmVr h¡& Bggo ~¢H$m| H$mo {ZU©` boZo Am¡a 
OmopI_ _yë`m§H$Z _| _XX {_bVr h¡&

pñWaVm Am¡a n`m©daU AZwnmbZ: Cƒ VH$ZrH$ 
dmbr H¥${f Ûmam ~¢H$m| H$mo h[aV {dÎmnmofU {dH$ënm| Ho$ 
_mÜ`_ go àmoËgm{hV {H$`m Om gH$Vm h¡&
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à{ejU Am¡a {deofkVm: ~¢H$m| H$mo F$U AmdoXZm| 
H$m ~ohVa AmH$bZ H$aZo Am¡a OmopI_m| H$m à~§YZ H$aZo 
Ho$ {bE Cƒ VH$ZrH$s H¥${f àWmAm| Am¡a àm¡Úmo{J{H$`m| H$mo 
g_PZo Ho$ {bE AnZo H$_©Mm[a`m| H$mo à{ejU XoZo _| {Zdoe 
H$aZo H$s Amdí`H$Vm hmo gH$Vr h¡&

So>Q>m-g§Mm{bV {ZU©` boZm: Cƒ VH$ZrH$ dmbr 
H¥${f \$gb H$s n¡Xmdma, {_Å>r Ho$ ñdmñÏ` Am¡a _m¡g_ Ho$ 
n¡Q>Z© na So>Q>m CËnÞ H$aVr h¡& ~¢H$ Bg So>Q>m H$m Cn`moJ F$U 
AZw_moXZ Am¡a OmopI_ _yë`m§H$Z à{H«$`mAm| _| gy{MV {ZU©` 
boZo Ho$ {bE H$a gH$Vo h¢&

{dÎmr` CËnmXm| _| ZdmMma: Cƒ VH$ZrH$ H¥${f H$s 
AZyR>r _m§J| {dÎmr` CËnmXm| _| ZdmMma H$mo ~‹T>mdm XoVr h¢& 
~¢H$ H¥${f MH«$m| Ho$ AZwê$n bMrbo nwZ^w©JVmZ H$m`©H«$_ H$s 
noeH$e H$a gH$Vo h¢ `m Cƒ VH$ZrH$ dmbo H¥${f {Zdoem| Ho$ 
{bE ZE {dÎmr` CnH$aU noe H$a gH$Vo h¢&

gr_m§V {H$gmZm| H$m g_W©Z H$aZm: N>moQ>o n¡_mZo Ho$ 
{H$gmZm| Ho$ {bE Cƒ VH$ZrH$ dmbo H¥${f g_mYmZm| H$mo 
gwb^ ~ZmZo _| ~¢H$ _hËdnyU© ^y{_H$m {Z^m gH$Vo h¢& Bgo 
gyú_-F$U `m gh`moJr _m°S>b Ho$ _mÜ`_ go hm{gb {H$`m 
Om gH$Vm h¡, {Oggo H¥${f joÌ _| g_mdoer {dH$mg H$mo 
~‹T>mdm {_boJm&

~r_m CËnmX: Cƒ VH$ZrH$ H¥${f H$s nydm©Zw_mZerbVm 
Am¡a XjVm go A{YH$ gQ>rH$ ~r_m CËnmXm| H$m {dH$mg hmo 
gH$Vm h¡& ~¢H$, ~r_m H§$n{Z`m| Ho$ gh`moJ go, Cƒ VH$ZrH$ 
dmbo IoVm| Ho$ {bE AZwHy${bV ~r_m n¡Ho$O H$s noeH$e H$a 
gH$Vo h¢&

{Q>H$mD$ àWmAm| H$mo àmoËgm{hV H$aZm: ~¢H$ n`m©daU 
Ho$ AZwHy$b àm¡Úmo{J{H$`m| Ho$ {bE AZwHy$b F$U eVm] H$s 
noeH$e H$aHo$ {Q>H$mD$, Cƒ VH$ZrH$ dmbr H¥${f àWmAm| H$mo 
AnZmZo H$mo àmoËgm{hV H$a gH$Vo h¢&

gmPoXmar H$m {Z_m©U: ~¢H$ ZdrZV_ {dH$mg go AdJV 
ahZo Am¡a Cƒ VH$ZrH$ H¥${f Ho$ {dÎmnmofU _| Vmb_ob ~ZmZo 
Ho$ {bE H¥${f àm¡Úmo{JH$s H§$n{Z`m|, AZwg§YmZ g§ñWmZm| Am¡a 

gaH$mar EO|{g`m| Ho$ gmW gmPoXmar ~Zm gH$Vo h¢&
d¡{œH$ ì`mnma H$mo gwJ_ ~ZmZm: Cƒ VH$ZrH$ 

dmbr H¥${f, H¥${f {Z`m©V H$s JwUdÎmm Am¡a _mÌm H$mo ~‹T>mdm 
Xo gH$Vr h¡& ~¢H$ ì`mnma {dÎm CnH$aUm| Am¡a {dXoer _wÐm 
boZXoZ Ho$ _mÜ`_ go Bg d¡{œH$ ì`mnma H$mo gw{dYmOZH$ 
~ZmZo _| _hËdnyU© ^y{_H$m {Z^mVo h¢&

{S>{OQ>b ßboQ>\$m°_© Am¡a nhþ§M _| AmgmZr:  F$U 
AmdoXZ Am¡a g§{dVaU Ho$ {bE {S>{OQ>b ßboQ>\$m°_© H$m {dH$mg 
VH$ZrH$-ào_r {H$gmZm| Ho$ {bE {deof ê$n go \$m`Xo_§X hmo 
gH$Vm h¡, Omo à{H«$`m H$mo gwì`dpñWV H$aoJm Am¡a ~¢qH$J 
godmAm| H$mo A{YH$ gwb^ ~ZmEJm&

Obdm`w n[adV©Z Ho$ AZwgma T>mbZm: Cƒ VH$ZrH$ 
dmbr H¥${f _| AŠga Eogr àWmE± Am¡a àm¡Úmo{J{H$`m± em{_b 
hmoVr h¢ Omo Obdm`w n[adV©Z Ho$ à{V bMrbr hmoVr h¢& ~¢H$ 
BZ nhbm| H$s XrK©H$m{bH$ ì`dhm`©Vm Am¡a ImÚ gwajm _| 
`moJXmZ H$mo nhMmZH$a CZH$m g_W©Z H$a gH$Vo h¢&

g§jon _|, ~¢H$ {dÎm _| Cƒ VH$ZrH$ H¥${f H$s ^y{_H$m 
~hþAm`m_r h¡, {Og_| AmYw{ZH$ H¥${f H$s Oê$aVm| Ho$ {bE 
{dÎmr` godmAm| H$mo AnZmZm, {Q>H$mD$ àWmAm| H$mo àmoËgm{hV 
H$aZm Am¡a H¥${f joÌ _| g_J« {dH$mg Am¡a ZdmMma H$m 
g_W©Z H$aZm em{_b h¡& ~¢H$ H¥${f _| CÞV VH$ZrH$ Ho$ {bE 
{dÎmnmofU CnbãY H$admH$a {H$gmZm| H$mo geº$ ~ZmZo _| ^r 
_hËdnyU© ^y{_H$m {Z^mVo h¢& ~¢H$m| Ûmam {dÎmnmofU Ho$ _mÜ`_ 
go gaH$ma| ^r ZdmoÝ_ofr nÕ{V`m| H$mo g_W©Z àXmZ H$aZo _| 
é{M {XImVr h¢ Š`m|{H$ ~¢H$ {dÎmr` OmopI_ Ho$ à~§YZ H$aZo 
_| Xj hmoVo h¢& Bg{bE CÞV VH$ZrH$ H¥${f Xoe Ho$ {dH$mg 
Am¡a ~¢H$m| Ho$ H$mamo~ma d¥{Õ XmoZm| Ho$ {bE AÀN>m Adga h¡&

AO` AS>ga

_w»` à~YH$, gVH©$Vm {d^mJ

Jmodm A§Mb
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JUoem - {X _¡ZoO_|Q> Jwê$ 

g^r {dÚmWu àmoµ\o$ga Mm¡Yar H$s Šbmg g_má hmoZo H$s 

àVrjm H$a aho Wo, Š`y§{H$ CgHo$ nümV CZHo$ g~go MhoVo  

àmoµ\o$ga Xmg H$s Šbmg ewê$ hmoZo dmbr Wr& CZH$m {gImZo 

H$m A§XmO hr Hw$N> Eogm Wm {H$ ha ~ma {dÚm{W©`m| H$mo 

AÜ``Z Ho$ gmW-gmW OrdZ OrZo H$m ^r EH$ Z`m ZO[a`m 

àmá hmoVm Wm&

àmoµ\o$ga Xmg Ho$ AmVo hr g^r {dÚ{W©`m| Zo CZH$mo 

A{^dmXZ {H$`m, CÝhm|Zo _wñHw$amH$a Cgo ñdrH$ma {H$`m& 

AmO Hw$N> Z`m {gIZo H$mo {_boJm Bg {dMma go {dÚm{W©`m| 

_| ^r ˜wer H$s bha Wr& àmoµ\o$ga Xmg Zo àmoOoŠQ>a Mmby 

{H$`m Am¡a ñH«$sZ na ~w{Õ Ho$ XodVm JUoe Or H$s N>{d Hw$N> 

AbJ én _| {XImB© Xr&

{dÚm{W©`m| Ho$ Amü`©OZH$ Moham| H$mo XoIH$H$a  

àmoµ\o$ga Xmg _§X_§X _wñHw$amVo hþE ~mobo, ""AmO h_ EH$ 

MMm© gÌ aI|Jo, {Og_| Amn g^r bmoJ Bg {MÌ _| Nw>no 

_¡ZoO_|Q> nmR> na ~mVMrV H$amoJo& Bg MMm© gÌ H$m Zm_ h¡- 

""JUoem- {X _¡ZoO_|Q> Jwé'' Vmo ~VmBE, JUoe Or H$s 

`h N>{d AmnH$mo H$m¡Z-H$m¡Zgo _¡ZoO_|Q> nmR> {gImVr h¡?''

 h_oem H$s Vah gm¡a^ Zo g~go nhbo hmW CR>m`m Am¡a 

I‹S>o hmoH$a ~mobm, ""ga, g~go nhbm nmR> Omo _¢ gmoM nm ahm 

hÿ±, dmo `h H$s, ES>mßQ> Qy> M|O, AWm©V, n[adV©Z Ho$ AZwHy$b 

~Zo& {~µOZog hmo `m qµOXJr, Omo n[adV©Z H$mo ñdrH$ma H$aHo$ 

Z`r gmoM H$mo AmJo bo OmVm h¡, dmo hr g\$b hmoVm h¡& {Og 

Vah Bg N>{d _| JUoeOr Q>oŠZmobm°Or H$m Cn`moJ H$aVo hþE 

{XI aho h¢, Cgr Vah {H$gr ^r g§ñWm H$mo `eñdr hmoZo 

Ho$ {bE, g_` AZwgma `mo½` Q>oŠZmobm°Or Am¡a àJ{Verb 

CnbpãY`m| H$m Cn`moJ H$aZm Oéar h¡&''

""~hþV ˜y~ àmoµ\o$ga Xmg gm¡a^ H$s Amoa XoIH$a ~mobo& 

Vwa§V arZm Zo hmW CR>m`m Am¡a ~mobr,ga, Bg {MÌ _| JUoe 

Or H$mZm| _| h¡S>µ\$moZ bJm`o Am¡a Hw$N> gwZVo {XImB© Xo aho h¢, 

Omo h_| `h nmR> {gImVm h¡ {H$, ~r A JwS> {bgZa, AWm©V 

AÀN>o lmoVm ~Z|& EH$ AÀN>o _oZoOa H$s `h {ZemZr h¡ {H$ 
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do EH$ AÀN>o lmoVm hm|, Omo AnZo J«mhH$ VWm H$_©Mmar H$s 

H$hr-AZH$hr Oê$aVo gwZ nmE§ Am¡a CgHo$ AZwgma AnZo 

{ZU©` b|&''

_hoe arZm H$s ~mV na _moha bJmVo hþE ~mobm, ""ga, 

Bg N>{d _|, JUoe Or AnZo nma§n[aH$ dmhZ _yfH$ Ho$ gmW- 

gmW H§$ß`yQ>a _mCg H$m ^r Cn`moJ H$aVo {XImB© Xo aho h¢, 

{Oggo ì`mnma ì`dñWmnZ H$m EH$ Am¡a nmR> àVrV hmoVm 

h¡, Omo h¡-""E{\${eE§Q> `y{Q>bmBOoeZ Am°µ\$ [agmog©g,  

AWm©V-g§gmYZm| H$m Hw$eb Cn`moJ H$aZm&'' Bg_| `h 

gw{Z{üV {H$`m OmEJm {H$ g§JR>Z H$s CÞ{V Ho$ {bE CnbãY 

g§gmYZm| H$m `Wmo{MV Cn`moJ hmo ahm h¡ `m Zht&''

V^r, AnZo XmoñV _hoe H$s ~mV H$mo AmJo bo OmVo hþE, 

AZwn ~mobm, ""ga, Bg N>{d _| _wPo Eogm Am^mg hmo ahm h¡ 

{H$ JUoe Or, Omo {H$ _¡ZoO_|Q> H$m ñdê$n àVrV hmo aho h¢ 

Am¡a CZHo$ dmhZ _yfH$, Omo {H$ H$_©Mmar H$m ñdê$n àVrV hmo 

aho h¢, do XmoZm| EH$-Xÿgao Xþgao H$s Amoa Hw$N> Ame§{H$V ZµOa 

go XoI aho h¢& Bggo _wPo à~§YZ H$m EH$ amoMH$ nmR> ñ_aU 

hmoVm h¡ {H$ à{VñnYm©Ë_H$ H$_©Mmar g§JR>Z H$s g§n{Îm 
hmoVo h¢ Am¡a H$_©Mm[a`m| Ho$ ~rM ñdñW à{VñnYm© g§JR>Z Ho$ 

CÞ{V H$m H$maU ~Z gH$Vr h¡& JUoeOr Ûmam _yfH$ H$s OJh 

_mCg H$m à`moJ, {Z{üV ê$n go _yfH$ H$mo AnZr j_Vm Am¡a 

`mo½`Vm H$mo {XImZo Ho$ {bE ào[aV H$aoJm Am¡a dh AnZo H$m`© 

H$m C{MV àXe©Z H$a|Jo {Oggo _yfH$, _mCg Am¡a A§V _| 

g§JR>Z H$s hr CÞ{V àmá hmoJr&''

VËnümV, __Vm Zo AnZm hmW CR>m`m Am¡a ~mobr,ga,  

Bg {MÌ _| JUoeOr Ho$ gm_Zo EH$ go A{YH$ _mCg {XImB© 

Xo aho h¢ Omo `h àX{e©V H$aVm h¡ {H$ Xÿgar Amoa EH$ go 

A{YH$ H$m`©/g§JUH$ hm|Jo& JUoe Or EH$ gmW AZoH$ 

g§JUH$m| H$m {Z`§ÌU H$a aho h¢, AWm©V ì`mnma ì`dñWmnZ 

_|, ì`dñWmnH$ H$mo EH$ gmW H$B© gmar MwZm¡{V`m| 

H$m gm_Zm H$aZm n‹S>oJm Am¡a AnZo g§JR>Z H$mo AmJo 

~‹T>mZm hmoJm& BgHo$ {bE ì`dñWmnH$ Ed§ H$_©Mm[a`m| H$mo  

_ëQ>r\§$ŠeZb Am¡a _ëQ>rQ>¡b|Q>oS> hmoZm A{V Amdí`H$ 

h¡&''

__Vm Ho$ ~mX amHo$e Zo AnZm {dMma aIZo Ho$ {bE 

hmW CR>m`m Am¡a H$hm,ga, Bg {MÌ H$mo XoIH$a _¢ `h gmoM 

nm ahm hÿ± {H$, JUoe Or _mCg Am¡a H§$ß`yQ>a Am{X gm_J«r 

H$s _XX go Hw$N> So>Q>m EZm{b{gg H$a aho h¢& {Oggo h_| 

_¡ZoO_|Q> H$m EH$ _hËdnyU© nmR> grIZo H$mo {_bVm h¡, Omo 

h¡- _mH}$Q> [agM© E§S> _mH}$qQ>J [agM©, AWm©V ~mOma 

AZwg§YmZ Ed§ {dnUZ AZwg§YmZ& {H$gr ^r g§JR>Z H$mo 

AnZo ì`mnma H$mo g\$b ~ZmZo Ho$ {bE, ha nm`XmZ na AnZo 

J«mhH$m| H$s Oê$aVm| H$mo gdm}ƒ àmW{_H$Vm XoZm A{Zdm`© h¡& 

Bg hoVw C{MV ~mOma AZwg§YmZ Ed§ {dnUZ AZwg§YmZ A{V 

Amdí`H$ h¡&

""dob S>Z ñQy>S|>Q²g! ~hþV ~{‹T>`m!'' àmoµ\o$ga Xmg AnZo 

{dÚm{W©`m| H$s Amoa XoIH$a hf© Am¡a Jd© go ^a CR>o&

{nN>bo Hw$N> {XZm| _| CZHo$ {gIm`o hþE à~§YZ nmR> 

(_¡ZoO_|Q> bogÝg) CZHo$ {dÚm{W©`m| Zo Z Ho$db g_Pm Wm  

~pëH$ CÝhm|Zo {H$gr ^r ñdén _| {H$gr ^r n[apñW{V _| CZ 

nmR>m| H$m AmH$bZ Am¡a C{MV H$m`©Ýd`Z H$aZo H$s Ñ{ï> àmá 

H$a br Wr&

A§V _| àmoµ\o$ga Xmg Zo AnZr AmoOñdr e¡br _| H$hm, 

_¡ZoO_|Q> VWm ì`dñWmnZ `h EH$ H$bm h¡, {\$a Mmho 

dmo {~µOZog _¡ZoO_|Q> hmo, bmB\$ _¡ZoO_|Q> hmo `m {\$a 

[aboeZ{en _¡ZoO_|Q> hmo, C{MV Aä`mg, `mo½` g_n©U 

Am¡a {Za§Va à`mg go hr `h H$bm gmÜ` hmoVr h¡&''

lr_Vr n„dr H§$Xbo

F$U {ZJamZr {d^mJ,

Ah_Xm~mX A§Mb
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7 Steps to Achieve Mental Wellness Pause,
Breathe, Focus, Walk, Read, Eat & Sleep Well

Complete Wellness is incomplete without 
achieving mental well-being. How much we 
exercise or take care of our physical health, if 
mental  wellness  is  not  in  our  HEALTH  MENU, 
the whole efforts put by us get futile. Let’s find 
some simple 7 steps to start our Mental Wellness 
Journey:
1. 	 Pause  a  bit:  When  everything  is  moving  

at such a fast pace and we are bombarded 
continuously with so much of information, our 
mind often gets restless. Blame the advance 
technology or the fast internet but the truth is 
that every information which is available with 
a single click, makes us unavailable for the 
present moment. When FAST is the problem, 
the simple solution lies in getting SLOW DOWN. 
Taking a pause, amidst chaos proves to be like 
a full stop for the running line. So for every one 
hour or two, pause for a minute and become 
aware of the present moment.

2. 	 Deep breathing- a natural detox: Taking 
few deep breaths after every 1-2 hour reset 
our mind and provide us with much needed 
oxygen. So when you pause, take few deep 
breaths and continue the task in hand.

3. 	 Do one thing at one time:  Multi-tasking is a 
very overrated and a much misused practice. 
We must accept that like every machine, our 
brain also needs the right control. Often, we 
get involved in many tasks and get hyperactive 
which may be at times a need of the hour but 
should be limited to once in a blue moon. 
It’s proven that when we focus on a single 
thing, the results are better and fast. So next 
time, when you have numerous things to do, 
prioritize and keep on completing the single 
task at hand one by one. It will lead to increase 
in productivity and efficiency.

4.	 Walk  a  Bit:  Since  our  jobs  are  sedentary,

 	 walking a bit can go a long run. Even 100 steps 
after having a lunch make a huge difference in 
the long run. Instead of checking mobile phone, 
walk a little either indoor or outdoor. Walking 
helps in circulation of blood thereby good for 
our brain. If your knee health permits, opt 
stairs instead of escalator. If your seat permits, 
fetch water or a nearby file for yourself. You 
are the best person to decide how many steps 
you add in each day according to your work 
environment.

5.  	 Pick that Book again: Like a healthy food keeps 
a body fit, a wise or spiritual book keeps the 
mind positive and clutter free. A good book is 
like a small candle in the dark tunnel, although 
it is very small but its impact is very significant. 
Some GOOD BOOKS that helped me in my 
journey are as below:
a. 	 The Atomic Habits By James Clear
b.  	 The Simplest Gift By Stefanos Xenakis
c.   	Don’t Sweat the Small Things and it’s all 

Small Stuff by Richard Carlson
d. 	 Think  Like  a  Monk:  Train  your  Mind  

for Peace and Purpose Every Day by Jay 
Shetty

e. 	 Good  Vibes,  Good  Life:  How  Self-Love  
is the key to Unlocking Your Greatness by 
Vex King

f.	 The Power of your Subconscious Mind By 
Joseph Murphy
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g.	 Zen: The Art of Simple Living By Shunmyo 
Masuno

h.	 Ikigai: The Japanese Secret to a Long and 
Happy Life by Hector Garcia and Francesc 
Miralles

i.	 A Book of Simple Living By Ruskin Bond
j.	 My  Journey  -  Transforming  Dreams  into 

Actions by A.P.J. Abdul Kalam
6. 	 A Good & Healthy Diet: It sounds cliché but a 

diet rich in vital vitamins and minerals protect 
our brain’s delicate but efficient mechanism of 
repair and revival. So, do not grab that shiny 
blue packet of biscuit or yellow namkeen, opt 
for some healthy stuff like below:
a. 	 Handful  of  Nuts  or  seeds  (rich  in  Zinc, 

Magnesium and fibre)
b. 	 Roasted	 Makhanas/Chana	 (rich	

in Potassium, Calcium and Iron)
c.  	 Seasonal Fruits
d. 	 Amla	 candy	 (Rich	 in	 Vitamin C	

& antioxidants)
e. 	 Lemon Water, Sattu water, Buttermilk   or 

any herbal tea (according to the weather 
conditions)

7. 	 A Good sound sleep: Agree or disagree but 
these days, a sound 7-8 hours of sleep has 
become a luxury instead of a basic necessity. 
Immediate exposure to the blue  light from 
mobile and laptops  at  night,  makes  one’s  
mind  active and hampers the production of 
natural sleep hormone MELATONIN. Solution 
is simple, keep the gadgets away at least 1 
hour before sleep. If it’s unavoidable due to 
some commitment, apply  BLUE  LIGHT  FILTER  
on  mobiles  and Laptops to minimize the sleep 
damage. And on weekends, spare OTT stuff 
for daytime not for the precious night. No 
medicine or therapy can match the effect of a 
GOOD 7-8 HOUR SOUND SLEEP.
.

Richa Dogra
Manager

FGMO-Chandigarh

_mgy_ ~MnZ

H$hVo h¢ g^r Mma nb H$s h¡ qOXJr
g~go H$s_Vr h¡ ~MnZ H$m nb
Z H$moB© {\$H«$ Z µO_mZo H$s ~§{Xe|
Ow~m§ no ahVm h¡ dmo ~rVm hþAm H$b&

T>oa gmao dº$ H$mo _wÆ>r _| H$aHo$ ~§X h_
MwZ- MwZ g§OmoVo Wo H$mo_b nÎmo Am¡a n[a¨Xm| Ho$ na
N>moQ>r- N>moQ>r MrOm| go {_bVr Wr Z OmZo {H$VZr Iwer
{H$ ^yb OmVo Wo {H$ OmZm ^r h¡ dmng Ka &

Ny>Q> n‹S>Vo Wo nH$‹S>Zo a§J {~a§Jr {VV{b`m§
H$^r Vmb _| Kwg H$a nH$‹S>Vo Wo _N>{b`m§
amV Ho$ A§Yoam| _| nrN>o Mbo h_ OwJwZwAm| Ho$
Am§Im| _| V¡aVr ahVr Wr CZH$s amoe{Z`m§&

Amh ! ~MnZ Ho$ ~‹S>o gwhmdZ, bw^mdZ dmo {XZ 
K‹S>r Xmo K‹S>r `mX H$a, gHy$Z go ^a OmVm h¡ _Z
^mJ - Xm¡‹S> ^am C~mD$ gm hmo Mbm h¡ A~ OrdZ
_Z H$mo A^r ^r ^mVm h¡ JwOam hþAm _mgy_ ~MnZ&

e¡b|Ð Hw$_ma Xþ~o
_w»` IOm§Mr

~¡aH$nwa emIm, ~mamgmV A§Mb
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Save Water Save Planet

Water is one of the most basic natural resource 
for life's survival. Water is the pinnacle of life. It 
is  an  extraordinary  element  that  holds  life  on 
this planet. Without water, we can't survive, and 
neither can the plants and animals around us. It 
may seem plentiful, but clean water is a precious 
and limited resource, and our future depends on 
how we treat it today.

In one of the study, on earth, saltwater makes 
up about 97 percent of the world's water, whereas 
fresh water is only 3% available of the total water 
resources. Surface water, subsurface river flow, 
groundwater, and frozen water are all-natural 
sources of freshwater.

India possesses only 4% of the world's water 
resources, covers around 2.45% of the world's 
surface area, and is a home to 18% of the world's 
total population. India has an average annual 
precipitation of 4,000 billion cubic meters (BCM), 
which is the country's primary source of freshwater. 
In our country, there are four significant surface 
water resources viz. Rivers, Lakes, Ponds, and 
Tanks.

Usage of Water
•	 Irrigation is  by  far  the  biggest  consumer  

of India's water reserves, accounting for 78 
percent of total water reserves, followed by 
the household sector (6%), and the industrial 

sector (5%).
•	 In both urban and rural India, groundwater is 

a key supply of drinking water. Groundwater 
reserves provide 45 percent to irrigation and 
80 percent to households.

Water Pollution and Scarcity
According to Sandra Postel "Water is the 

foundation of life. It is the one resource upon 
which all our ecosystems, human survival, and 
future economic growth depend. Yet we continue 
to overexploit, pollute, and waste it. Conservation 
is not merely an option but an imperative if we are 
to ensure a sustainable future for ourselves and 
future generations."
•	 India's surface water resources are polluted to 

the tune of around 70%.
•	 Wastewater  from  various  sources,  intensive 

agriculture, industrial output, infrastructural 
development, and untreated urban runoff are 
the major cause of water contamination. 2.9 
billion gallons of untreated wastewater from 
industrial and domestic sources are discharged 
into the rivers every day.

•	 According to the World Health Organisation 
(WHO), water is responsible for half of India's 
sickness.

•	 Overharvesting  of  groundwater  resources  is 
causing  a  water  crisis  in  villages.  Whereas, 
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groundwater	 supplies	 over	 80%	
of	 the country's drinking water.

The causes of Water Stress in India?
•	 As  the  population  grows  households  and 

agriculture both require a lot of water.
•	 India's large agricultural sector consumes the 

majority of the country's water, leaving less for 
industry and homes.

•	 Due  to  rapid  urbanization,  the  high  water 
demand of India's densely populated cities is 
putting a strain on groundwater and surface 
water resources.

•	 Sky   touching   high   rising   towers   require 
continuous flow of water.

•	 Drastic reduction of plants & trees and climate 
change have a huge impact on water resources 
as well as monsoonal rainfall.

•	 Rising  temperatures,  will  boost  evaporation 
and precipitation, while rainfall will vary more 
dramatically across the country.

•	 Droughts and floods became more common 
in different geographical places at different 
periods, and mountainous areas can expect 
major variations in snowfall and snowmelt.

•	 As the world's population grows, many of the 
world's major aquifers are becoming exhausted, 
owing to direct human consumption as well as 
groundwater irrigation for agriculture.

•	 Today the water below the ground is running 
out  rapidly.  While  constructing  roads,  use 
of concrete, tiles and tar has increased, and 
when it rains, the rainwater cannot go inside 
the ground. Hence the groundwater cannot be 
recharged.
Despite   advancements   in   the   availability 

and  quality  of  drinking  water  systems  in  India 
the country's high population has put a strain on 
projected water resources. The total water demand 
in India is projected to increase by 22% and 32 % 
in 2025 and 2050 respectively. Hence there is a 
strong possibility of severe scarcity of water in the 
near future.

The time is already ticking very rapidly. 63 % 
of India’s population is fighting the water shortage 
problem every day. To save life on the earth, it is 

everyone's responsibility to preserve water, in 
whatever available means.

Next to air, water is the most important 
element for the preservation of life. Water is a 
finite commodity which, if not managed properly, 
life will be at stake in the near future. Water 
conservation can go a long way to help alleviate 
these impending situations.

The government has also initiated numerous 
measures to alleviate the stress of the water crises, 
with the implementation of, 'Jal Shakti Abhiyan,'

'Har khet ko pani'  'More Crop per Drop', 
Jal Kranti Abhiyan’  National Water Mission, 
National Ganga Mission, Dam Improvement and 
Rehabilitation Programme, interlinking of rivers,  
Groundwater Management, Flood Control and 
Forecast, Biodiversity Conservation, Wetland 
Conservation, Green India Mission, Jal Jeevan 
Mission and more.

Water Conservation:
Water conservation can be defined as the 

practice of using water efficiently to reduce 
unnecessary water wastage. Peter Gleick says, "We 
need to recognize the value of water, not just as a 
commodity to be bought and sold, but as a vital 
resource that is integral to every aspect of our lives 
– from agriculture to energy production, to the 
functioning of ecosystems that sustain the planet. 
Water conservation is about more than reducing 
use – it’s about ensuring that future generations 
have access to the life-giving benefits of clean, fresh 
water." According to Wendell Berry "To cherish 
what remains of the Earth and to foster its renewal 
is our only legitimate hope of survival. Water, as 
the  essential  lifeblood  of  our  planet,  demands 
that we become its stewards. Conservation is not 
simply a gesture toward sustainability but a sacred 
responsibility to protect what sustains all life."

A wise person once said, “Water is the driving 
force of all nature, don’t you think it becomes our 
duty to conserve as much water as possible for a 
better future?” Life without water is unimaginable, 
it is also one of the five basic elements of nature 
(earth, water, fire, air and space) which is essential 
for the survival of every living being.
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“When the well’s dry, we know the worth of 
water.” – Benjamin Franklin

World Water Day
Since 1993, World Water Day has been held on 

the 22nd of March each year, to raise awareness 
and inspires action to tackle global water crisis.

World  Water  Day  2024  is  focused  on  the
theme, ‘Leveraging Water for Peace’.

Ways to conserve water:
There are numerous ways we can do little to 

conserve available fresh water for better future:
•	 Harvest Rain water.
•	 Take shorter showers under 5 minutes. You’ll 

save up to 1,000 gallons a month.
•	 Turn the water off while you shampoo and 

condition you hair. You can save more than 50 
gallons a week.

•	 Install  water-saving  shower  heads  or  flow 
restrictors.

•	 Turn off the water while brushing your teeth.
•	 Turn off the water while shaving.
•	 Serve only half a glass of water   or serve in 

small  glass  of  drinking  water  to  guests,  if 
required can be given more.

•	 Designate one glass for your drinking water 
each day. Use small plates for meals. This will 
cut down on the number of times you run your 
dishwasher.

•	 Check  faucets  and  pipes  for  leaks  at  home 
as well as check outdoor faucets, pipes, and 
hoses for leaks and if so fix it.

•	 Rinse your vegetables in a bowl or sink full of 
clean  water,  instead  of  under  a  continuous 
running tap.

•	 Cook food in as little water as possible. This will 
also retain more of the nutrients.

•	 When washing dishes by hand, don't let the 
water run while rinsing. Fill one sink with wash 
water and the other with rinse water.

•	 Collect   Air   Conditioner  outlet   wastewater 
which can be used for plants or washing floors, 
vehicles etc.

•	 Don't run the hose while washing your car use 
bucket.

•	 Avoid  washing  your  vehicle  daily.  It  can  be 
washed once or twice in a week only.

•	 Unclean  water  can  be  used  for  cleaning, 
watering plants, and washing cars.

•	 More plants die from over-watering than from 
under – watering. Be sure only to water plants 
when necessary.

•	 Water your lawn only when it needs.
•	 Plant more drought-resistant trees and plants
•	 Adjust  sprinklers  so  that  only  your  lawn  is 

watered  and  not  the  house,  sidewalk,  or 
street.

•	 Collect the water you use for rinsing produce 
and reuse it to water houseplants.

•	 Check regularly your water meter and bill to 
track your water usage.

•	 When you clean you fish tank, use the water 
you’ve drained on your plants. The water is rich  
in  nitrogen  and  phosphorus,  providing free 
and effective fertilizer.

•	 Don’t use running water to thaw food. Defrost 
food  in  the  refrigerator  for  water  efficiency 
and food safety.

•	 When doing laundry, match the water level to 
the size of the load in washing machine.

•	 Make  sure  your  swimming  pools,  fountains 
and  ponds  are  equipped  with  recirculating 
pumps.

•	 Teach  your  children  to  turn  the  faucets  off 
tightly after each use.

•	 Educate   and   cultivate   water   conservation 
habits among all family members.
Ban Ki-moon (Former UN Secretary-General): 

"Water is life. Yet today, over a billion people do 
not have access to safe drinking water. This global 
water crisis is a major threat to global security 
and  development.  If  we  are  to  address  these 
challenges, we must commit to water conservation, 
wise management, and equitable sharing of this 
precious resource."
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Where & How much approximate water daily is 
wasted

Activity Habit Water 
Used

Remedy Water 
used (as 
per
remedy)

 Water 
Saving

Washing 
Hands

Tap kept 
open for 1 
minute per 
person per 
occasion

3 lts. Close the 
tap while 
applying 
soap

1 Lt 2 Lts 
(per 
hand 
wash)

Shaving Tap kept 
open for 3 
minutes

9 Lts Use a 
Mug

1 Lt 8 Lts

Take a 
Bath

Shower kept 
open while 
applying 
soap

10 Lts Close the 
shower 
while 
applying 
soap

4 Lts 6 Lts

Watering 
the 
Plants

Use a 
pipe for 5 
minutes

25 Lts Use a 
bucket/ 
mug

5 Lts 20 Lts

Cleaning 
the car

Use a 
pipe for 8 
minutes

40 Lts Use a 
bucket/ 
mug

10 Lts 30 Lts

Leaking 
of a tap

Whole day 80 Lts Change 
the 
washer 
and fix 
the water 
leak

NIL 80 Lts

NOTE: Above table is illustrative only

“Don’t be the leak in our global flow”
“No Water No Life”

Ref: water-resources-in-india-geography

Rajkumar Pamnani
Information Security Cell

Head Office

{dœmg

{dœmg ê$nr S>moa H$mo Wm_, ha H$X_ _¢ ~‹T>mD$§Jm,

H¡$gm ^r hmo  amñVm, _§{Ob H$mo _¢ Nw> nmD$±Jm,

bmI _wpíH$b| AmE±Jr, MbVm Mbm OmD$§Jm,

n[al_ Am¡a AmË_{dœmg go, OrdZ H$mo ~Xb nmD$±Jm&

g§Kf© H$s Vn{V ^Å>r go, {H$aXma _¢ {ZIma nmD$±Jm,

{hå_V ~m§Y H$a ~g, AmJo ~‹T>Vm OmD$§Jm,

H$X_ ~‹T>mH$a _§{Ob H$s, b§~mB© H$mo Zmn nmD$±Jm, 

Zht éHy±$Jm ,Zht WHy±$Jm, Eogm _¢ ~Z OmD$§Jm&

IwX na h¡ {dœmg AJa, Bg nb Š`m, dµŠV hr ~Xb OmD$§Jm,

Koam ̂ r hmo hOmam| _wpíH$bm| Zo AJa, CZH$mo ̂ r nma H$a OmD$±Jm,

PmoHo$ _| {N>nm hÿ± EH$ Vy\$mZ ~ZH$a,d¡go hr Omoe ̂ a nmD$±Jm,

~§Oa _mQ>r  _| nbH$a, _¥Ë`w go OrdZ ItM nmD$±Jm&

`o YaVr Š`m EH$ {XZ, Amg_mZ H$mo ^r PwH$mD$§Jm, 
hmbmV H$~ VH$ amoH|$Jo _wPo,MbVm Mbm OmD$§Jm,

{dœmg H$mo D$±Mm H$a, ha H$X_ _¢ ~‹T>mD$§Jm, Mmho H¡$gm 
^r hmo amñVm, _§{Ob H$mo _¢ nmD$±Jm &
   

g§Vmof Hw$_ma
IwXam ì`mnma H|$Ð

J`m Am§M{bH$ H$m`m©b`
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AmO gw~h O~ AI~ma n‹T>m,
EH$ I~a na Ü`mZ n‹S>m,
I~a Wr dh H«y$aVm H$s, ~~©aVm H$s,
g_mO _| H$mbr {d^r{fH$m H$s& 

AI~ma Ho$ H$moZo _| EH$ {MÌ Wm,
Ñí` CgH$m {d{MÌ Wm,
Wm AYObm, jV-{djV {Zd©ó eara ,
{Ogo XoI Qy>Q> OmE _mZdVm H$m Yra&

I~a Wr `h EH$ _hmZJa H$s,
~`m§ hmo ahr Wr H$hmZr {ó`m| no H$ha H$s,
KQ>Zm Wr `h _mZdVm Ho$ e_©gma hmoZo H$s,
B§gmZ H$s {KZm¡Zr newVm H$mo {Y¸$maZo H$s& 

I~a gwZ, Hw$N> amOZr{VH$ ew^qMVH$ AmJo AmE ,
Bg {Zd©ó nr‹S>m H$mo ^r Y_© H$m Mmobm nhZmE,
Bgo {H$gr Zo _Oh~r a§J Xo S>mbm,
Vmo {H$gr Zo Cg ór H$mo hr Xmofr ~Zm S>mbm&

na dh eara A~ _yH$ Wm,
K¥{UV dmgZm Ho$ _X _| Eogm gbyH$ Wm, 
Omo H$^r ór hmoZo na BVam`r Wr,
AnZo hmoZo H$s `h ì`Wm CgZo nmB© Wr&

~hþV ^`mdh dh _§Oa hmoJm,
O~ OrVo Or grZo _o I§Oa hmoJm,
Omo OrdZ Wm g~H$s Am§Imo H$m Vmam ,
A~ ~oOmZ ApñW-n§Oa Wm dmo ~oMmam&

~mobr Xoh {H$ _a Vmo MwH$s Wr _¢ Cgr K‹S>r,
O~ CZ X[a¨Xm| Ho$ {eH§$Oo _o Wr n‹S>r,
IwX H$mo ~MmZo Ho$ {bE,
_¢ CZgo A§V VH$ b‹S>r&

XoImo _¢ geº$ Am¡a {e{jV Zmar hÿ±,
{\$a ^r h¡dm{Z`V go hmar hÿ±,
A^r _¡ Vwåhmao gm_Zo n‹S>r hÿ±,
EH$ àý Ho$ ê$n _o I‹S>r hÿ±&

A^r Vmo _¡ am˜ hÿ± ,
na Bg M_Z H$s Vmo gmI hÿ±,
_¢ g~ go B§gm\$ _m§JVr hÿ±,
B§gmZ _| B§gm{Z`V MmhVr hÿ±&

Vw_ _wPo ~g EH$ I~a Zm ahZo XoZm,
CZ O„mXm| H$mo `y§ hr _V ~»g XoZm,
daZm O~-O~ nbQ>moJo Vw_ nÞo AI~mam| Ho$,
nmAmoJo Ag§»` Mohao dher hË`mam| Ho$&

Vw_ ha amoO I~a n‹T>moJo,
{MÌ ^r XoImoJo Am¡a nÞm nbQ> XmoJo,
Zht AJa OmJo A^r, {\$a V~ OmJ|Jo,
O~ AI~ma dmbo, {H$gr AnZo H$s I~a N>mn|Jo&

lr {ed_ nm§S>o
dmamUgr A§Mb 

""{ggH$Vr ê$h''
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ñWmnZm {Xdg / Foundation Day
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ñWmnZm {Xdg / Foundation Day

AmJam A§Mb

~Y©_mZ A§Mb

{dX^© A§Mb

^wdZoída A§Mb

Ah_Xm~mX A§Mb

^monmb A§Mb

Am§Y«àXoe A§Mb

Yma A§Mb
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ñWmnZm {Xdg / Foundation Day

Yma A§Mb

Ho$ÝXþPa A§Mb

JmoaInwa A§Mb

_Xþa¡ A§Mb

Jmodm A§Mb

bIZD$ A§Mb

JwdmhmQ>r A§Mb

_w§~B© CÎma A§Mb
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ñWmnZm {Xdg / Foundation Day

AmJam A§Mb

EgQ>rgr ZmoES>m

nwUo A§Mb

{Vê$dZ§Vnwa_ A§Mb

nwUo A§Mb

{Vê$dZ§Vnwa_ A§Mb

g§~bnwa A§Mb

M§S>rJ‹T> A§Mb
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The Imperative of Climate Action at 
COP29

The 29th Conference of the Parties (COP29), 
set to take place from November 11 to 22, 2024, in 
Baku, Azerbaijan, comes at a pivotal time for global 
climate action. The first COP, held in Berlin in 1995, 
laid the foundation for international cooperation 
on climate change. Nearly three decades later, 
the world grapples with worsening climate crises, 
as evidenced by events like Himachal Pradesh 
experiencing a 97% rainfall deficiency in October 
2024—the third-highest deficiency since records 
began in 1901. Such anomalies underscore the 
profound impact of climate change and the urgent 
need for action.

The State of Climate Finance
At the core of COP29 discussions will be 

the unresolved issue of climate finance. Over a 
decade ago, wealthy nations pledged $100 billion 
annually to support developing countries' climate 
mitigation and adaptation efforts—a commitment 
that remains unmet. Critics, including prominent 
economist Nicholas Stern, have termed this pledge 
inadequate given the scale of the global crisis, 

with annual requirements exceeding $4.5 trillion 
by 2030 to align with net-zero goals (Stern, The 
Economics of Climate Change, 2006). A robust 
New Collective Quantified Goal is expected to be 
finalized at COP29, emphasizing the mobilization 
of private capital and structural reforms in the 
global financial system to bridge the gap.

Transitioning from Fossil Fuels
The 2023 COP28 in Dubai saw incremental 

progress on critical issues, including the 
commitment to phase out fossil fuels and limit 
global temperature rise to 1.5°C above pre-
industrial levels. However, carbon dioxide levels 
are accumulating faster than ever, rising by over 
10% in two decades (World Meteorological 
Organization Report, 2023). Azerbaijan, a fossil 
fuel-dependent nation, faces scrutiny as host, with 
critics urging it to prioritize global over national 
interests in facilitating this transition.

Health Impacts of Climate Change
A 2023 report by The Lancet Countdown 

revealed alarming health consequences of climate 



34 Vmam§JU / _mM© 2024Vmam§JU / OyZ-{gV§~a, 2024 / 34

change. Heat-related mortality among individuals 
over 65 has surged by 167% in the last three 
decades, highlighting the intersection of climate 
and public health (The Lancet Countdown on 
Health and Climate Change, 2023). These findings 
underline the urgency for comprehensive action at 
COP29.

India's Role in Climate Action
India, representing the Global South, continues 

to champion equitable climate solutions. Despite 
being the world’s third-largest emitter, India 
boasts low per capita emissions and has already 
achieved its target of generating 43.6% of energy 
from non-fossil fuel sources, nine years ahead of 
schedule. India has also undertaken significant 
steps, including:
1. Renewable Energy Expansion: Initiatives like 

PM-KUSUM and rooftop solar installations 
have catalyzed growth in solar energy, reducing 
reliance on fossil fuels.

2. Energy Efficiency: Programmes targeting 
reduced energy consumption across industries 
complement the renewable energy push.

3. Afforestation and Biodiversity Conservation: 
Large-scale afforestation efforts are critical 
for carbon sequestration and combating 
deforestation.

4.	 Sustainable Transportation: The 
implementation of stringent Bureau of Indian 
Standards (BIS) norms and the phasing out of 
old diesel vehicles signify a commitment to 
reducing urban air pollution.
India’s comprehensive approach has drawn 

praise, with Dr. R.K. Pachauri, former IPCC Chair, 
highlighting the nation's leadership in balancing 
development and sustainability (IPCC AR5, 2014).

Key Questions for COP29
COP29 must address fundamental questions:
Who bears the financial responsibility for 

climate action?

How can funding mechanisms ensure equitable 
access for developing nations?

Can nations reconcile geopolitical tensions to 
prioritize global climate objectives?

The summit presents an opportunity for 
meaningful progress on national climate action 
plans under the Paris Agreement. However, experts 
like Christiana Figures, former UNFCCC Executive 
Secretary, warn that global action is lagging behind 
commitments (This Is the Way: A New Direction for 
Climate Action, 2021).

The Road Ahead
As the climate crisis deepens, the world 

can no longer afford incremental steps. COP29 
must galvanize nations toward a unified strategy 
that prioritizes urgent emission reductions, 
equitable finance mechanisms, and sustainable 
development. Without decisive action, the 1.5°C 
target may soon become unattainable, with 
devastating consequences for humanity and the 
planet.
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The Importance of Hindi and Local Languages in
Indian Banking and Its Reach in Remote Areas

India  is  a  country  where  banking  services play 
a crucial role in economic development. However, 
to make these	services effective, especially in a 
country where hundreds of languages are  spoken,  
it  becomes  vital  to  communicate with  people  in  
the  languages  they  understand best—primarily 
Hindi and local languages. These languages are 
the key to bridging the gap between the  formal  
banking  sector  and  the  millions  of people living 
in remote and rural areas.

Why  Hindi  and  Local  Languages  Matter  in 
Banking
India’s banking system has evolved significantly 
over the years, but for a large section of the 
population, especially in rural and remote areas, 
the access to banking services remains a challenge. 
One of the primary barriers is language. In many 
villages, people are not comfortable with English, 
the dominant language of banking. They feel more 
confident and comfortable communicating in Hindi 
or their local language.
1.	 Understanding the Basics: For many first-time 

banking  users,  complex  financial  terms  can 
be overwhelming. If the bank’s language is 
unfamiliar, it further discourages people from 
using banking services. By offering services in 
Hindi and local languages, banks make it easier 
for people to understand essential concepts 
like savings accounts, loans, insurance, and 
digital transactions.

2.	 Trust and Comfort: Language plays a huge role 
in building trust. When people can interact with 
bank officials and understand documents in 
their native language, they feel more confident 
in using those services. This trust is crucial for 
encouraging savings and responsible borrowing 
habits among the rural population.

3.	 Promoting Financial Literacy: Financial literacy 
campaigns  conducted  in  Hindi  and  regional  
anguages have a much higher success rate than 
those conducted in English. People are more 
likely to engage with the content and apply that 
knowledge in their lives when it's in a language
they speak daily.

Reaching Remote Areas: The Role of Language
One of the biggest challenges in the Indian banking 
sector is reaching the most remote and rural parts
of the country. Many of these areas have poor 
infrastructure, limited access to technology, and a
lack of formal financial services. Here, the role of 
language becomes even more critical.
1.	 Banking Correspondents: Banking 

correspondents, who are often locals, are 
employed to serve as a bridge between banks 
and rural customers. They communicate with 
people in their local language, explaining 
how to open accounts, use ATMs, or access 
government schemes. Their ability to speak 
the local dialect ensures that the message of 
financial inclusion reaches the most remote 
areas.

2.	 Multilingual Banking Technology: With the rise 
of digital banking and mobile banking apps, it 
has become essential to offer these platforms 
in multiple	languages. Many banks have 
introduced apps and mobile banking services 
that can be accessed in Hindi and various other 
regional languages. This enables people in rural 
areas  to  carry  out  transactions,  check  their 
balances, or apply for loans using a language 
they understand.

3.	 Government Initiatives: The Indian government 
has  also  recognized  the  importance  of  local 
languages in promoting banking services. 
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Schemes like Pradhan Mantri Jan Dhan Yojana 
(PMJDY)  aim  to  promote  financial  inclusion, 
and the messaging around these schemes is 
often delivered in Hindi and local languages 
to maximize reach. Localized communication 
is key to ensuring that the benefits of these 
schemes reach the intended population.

4. Rural Branches and ATMs: Banks operating in 
rural and remote areas are increasingly using 
signage and customer service in local languages. 
ATMs, too, are being adapted to offer options 
in Hindi and regional languages, making them 
more user-friendly for the local population.

Challenges and the Way Forward
While efforts to promote Hindi and local languages 
in banking have been successful to a degree, there 
are still challenges. One of the main hurdles is the 
availability of adequately trained staff who can 
communicate effectively in multiple languages. 
Additionally, translating complex financial terms 
from English to regional languages without losing 
their meaning can be difficult. However, continuous 
efforts from both government and private banks 
are helping overcome these challenges.

Conclusion
In a diverse country like India, language is a 
powerful tool that can either connect or divide. For 
the banking sector, using Hindi and local languages 
is not just about convenience; it's about ensuring 
financial inclusion for all. By reaching people in 
their native languages, banks can foster trust, 
promote  financial  literacy,  and  truly  empower 
the rural population. With the right approach and 
resources, banking in India can become accessible 
to even the most remote corners of the country.

Lakshmi Paswan
Barasat Zone

g§Kf©
em_ T>bo ^mar _Z go, O~ _¢ _H$mZ na OmVm hÿ±,
Mm±X {ZH$b AmVm h¡ N>V na, _¢ IwX _| T>b OmVm hÿ±, 
H$_ao Ho$ gyZonZ go, {Q>H$-{Q>H$ K{‹S>`m§ ~{V`mVr h¢,
{~ñVa na ~¡J \|$H$Vo hþE Aå_m, `mX Vwåhmar AmVr h¡, 
EH$mH$snZ go CH$VmH$a, ereo _| AŠg {Zhmam ^r h¡.. 
BH$ g§Kf© h_mam ^r h¡...

nmQ>u Šb~ H$s ^r‹S> _| ^r, Im_moer AmdmO bJmVr h¡,
h_ ^r‹S> _| OrVo ahVo h¢ na qOXJr _aVr OmVr h¡,
{\$ëQ>a dmbo YwE§ _| h_ XX© C‹S>m`m H$aVo h¢, 
Jbm é§Y ^r OmVm h¡ Vmo R>§S>r gm§go ^aVo h¢..
Xg ~mB© Xg H$s Xrdmam| na Xg-Xg _w¸$m _mam ^r h¡.. 
BH$ g§Kf© h_mam ^r h¡....

gmobh gm¡ gÎmmZdo Zå~a _mo~mBb _| god ^r h¢,
µ\o$g~wH$ B§ñQ>m {Q‰>Q>a na H$aVo g~ h_H$mo dod ^r h¢, 
bo{H$Z CK‹S> H$a aI X| {Xb, h¡ Eogm H$moB© `ma Zht,
^rVa ~¡R>m boIH$ ^r, gmW AmZo H$mo V¡`ma Zht, IwX 
H$mo g_Pm`m ^r h¡, IwX H$mo XþËH$mam ^r h¡..
BH$ g§Kf© h_mam ^r h¡....

_wPH$mo `mX h¡ Aå_m, Cg {XZ {H$VZr Iwe Wr Vw_, 
b„m H$s Zm¡H$ar bJr h¡, gwZH$a MhH$ CR>r Wr Vw_, 
AmR> ~g§V ~rV JE V~ go, na OrdZ `o nVP‹S> h¡, 
Mma _mh Zm g§J ah gH$m, g~ h‹S>~‹S> H$s J‹S>~‹S> h¡, 
amV _| gmoVo go CR>H$a Aå_m, Voam Zm_ nwH$mam ^r h¡..
BH$ g§Kf© h_mam ^r h¡...

gm¡a^ _{U {ÌnmR>r
Om¡Znwa emIm,

dmamUgr A§Mb
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AmpñV JwUdÎmm Ho$ {bE H¥${Ì_ ~w{Õ_Îmm (EAmB©)

^maVr` ~¢qH$J joÌ _| J¡a-{Zînm{XV AmpñV`m§ 
AWm©V² EZnrE EH$ J§^ra MwZm¡Vr ~Zr hþB© h¡& EZnrE H$s 
g_ñ`m ~¢H$ H$s {dÎmr` pñWaVm J§^ra ê$n go à^m{dV 
H$aVr h¡, {Oggo Z Ho$db ~¢H$ H$s bm^àXVm KQ>Vr h¡,

~pëH$ gm_[aH$ n[aMmbZm| na ̂ r ZH$mamË_H$ à^md 
n‹S>Vm h¡& EZnrE H$s dgybr Ho$ {bE AZoH$ na§namJV 
Cnm` {H$E OmVo h¢, bo{H$Z BZ_| g_` Am¡a g§gmYZm| 
H$s A{YH$ InV hmoZo Ho$ H$maU `o Cnm` Am¡a A{YH$ 
ZwH$gmZXm`H$ gm{~V hmoVo h¢& Bg g§X^© _|, Am{Q©>{\${e`b 
B§Q>o{bO|g (EAmB©) EH$ à^mdr CnH$aU Ho$ ê$n _| C^a 
H$a Am`m h¡, Omo EZnrE dgybr H$s à{H«$`m H$mo A{YH$ 
Hw$eb, VoO Am¡a à^mdr ~Zm gH$Vm h¡& A^r VH$ ^maV 
gaH$ma VWm Ama ~r AmB© Zo g_`-g_` na ~¢H$mo H$s 
AmpñV JwUdÎmm H$mo ~ohVa ~ZmE aIZo Ho$ {bE AZoH$m| 
Cnm` {H$E h¡ O¡go {H$ -

AmpñV JwUdÎmm g_rjm: 2015 _| ewê$ H$s JB© Bg 
nhb _| X~mdJ«ñV AmpñV`m| H$s gQ>rH$ nhMmZ H$aZo 
Am¡a EZnrE H$s nhMmZ H$mo nmaXeu T>§J go gw{Z{üV 
H$aZo Ho$ {bE ~¢H$m| H$s ~{h`m|/{dda{U`m| H$s ì`mnH$ 
Om§M em{_b H$s JB©&

Ëd[aV gwYmamË_H$ H$ma©dmB© (nrgrE) T>m§Mm: 2017 
_| g§emo{YV, nrgrE T>m§Mm ~¢H$m| Ho$ {dÎmr` ñdmñÏ` H$s 
{ZJamZr H$aVm h¡ Am¡a ny§Or n`m©áVm, AmpñV JwUdÎmm Am¡a 
bm^àXVm O¡go joÌm| _| {d{eï> gr_m go ZrMo AmZo dmbo 
{dÎmr` g§ñWmZm| Ho$ {bE gwYmamË_H$ H$ma©dmB© gw{Z{üV 
H$aZo hoVw à{V~§Y bJmVm h¡&

{Xdmbm Am¡a {Xdm{b`mnZ g§{hVm (AmB©~rgr), 

2016: AmB©~rgr VZmdJ«ñV AmpñV`m| Ho$ {bE EH$ 
gwì`dpñWV, g_`~Õ g_mYmZ à{H«$`m àXmZ H$aVm h¡& 
`h A{YH$ Hw$eb {Xdmbm à{H«$`m Ho$ _mÜ`_ go dgybr 

Xa Am¡a CYmaH$Vm©Am| go gm¡Xo~mOr H$s e{º$ H$mo ~‹T>mZo 
_| _XX H$aVm h¡&

F$U g_mYmZ `moOZmE±: {d{^Þ `moOZmE± ewê$ H$s 
JB© h¢, {OZ_| F$U nwZgªaMZm Ho$ {bE H$m°nm}aoQ> F$U 
nwZgªaMZm  (grS>rAma),  F$U-go-B{¹$Q>r  ê$nm§VaU 
H$s AZw_{V XoZo dmbr aUZr{VH$ F$U nwZgªaMZm 
(EgS>rAma), Am¡a VZmdJ«ñV AmpñV`m| H$s gVV g§aMZm 
Ho$ {bE `moOZm (Eg4E) em{_b h¢& ~‹S>o F$Um| H$mo pñWa 
Am¡a J¡a-pñWa Ho$ ê$n _| dJuH¥$V {H$`m OmVm h¡&

~¡S> ~¢H$ (EZEAmagrEb) H$m JR>Z: ~¢H$m| go ~‹S>o 
EZnrE boZo, BZ AmpñV`m| H$m à~§YZ H$aZo Am¡a CZH$s 
dgybr `m {~H«$s H$s {Xem _| H$m_ H$aZo Ho$ {bE ZoeZb 
EgoQ> [aH§$ñQ´>ŠeZ H§$nZr {b{_Q>oS> (EZEAmagrEb) H$s 
ñWmnZm H$s JB© h¡&

n`©dojU H$mo _O~yV H$aZm: EZnrE _mZX§S>m| Ho$ 
AZwnmbZ Am¡a ~ohVa OmopI_ à~§YZ H$mo gw{Z{üV H$aZo 
Ho$ {bE {Z`{_V Am°{S>Q> Am¡a {ZarjU Ho$ _mÜ`_ go ~¢H$m| 
H$s {ZJamZr Am¡a n`©dojU _| d¥{Õ H$s JB© h¡&

H«o${S>Q> gyMZm Adg§aMZm: H«o${S>Q> _yë`m§H$Z 
à{H«$`mAm| H$mo ~‹T>mZo Ho$ {bE H«o${S>Q> gyMZm H§$n{Z`m| 
(grAmB©gr) Ho$ _mÜ`_ go ~¢H$m| Ho$ ~rM CYmaH$Vm© H«o${S>Q> 
B{Vhmg H$s ~ohVa gmPoXmar gw{Z{üV H$s Om ahr h¡&

VH$ZrH$s EH$sH$aU: ~ohVa {ZJamZr Am¡a g§^m{dV 
MyH$ H$m erK« nVm bJmZo Ho$ {bE So>Q>m EZm{b{Q>Šg Am¡a 
Am{Q©>{\${e`b B§Q>o{bO|g (EAmB©) H$m Cn`moJ, gmW hr 
nyd©-H$m{bH$ Cnm`m| Ho$ {bE àma§{^H$ MoVmdZr àUmbr 
{dH${gV H$aZm&

g§H$Q>J«ñV AmpñV`m| H$mo nwZOu{dV H$aZo Ho$ {bE 
ê$naoIm: Bg_| ~¢H$m| H$mo Cƒ _yë` dmbo CYmaH$Vm©Am| Ho$ 
EŠgnmoOa H$s {ZJamZr _| _XX H$aZo Ho$ {bE H«o${S>Q> So>Q>m 
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EH$Ì H$aZo, g§J«hrV H$aZo Am¡a àgm[aV H$aZo Ho$ {bE ~‹S>o 
H«o${S>Q> na gyMZm Ho$ H|$Ðr` ^§S>ma (grAmaAmB©Ebgr) 
O¡go Cnm` em{_b h¢&

VZmdJ«ñV AmpñV`m| H$m g_mYmZ - g§emo{YV 
T>m§Mm (\$adar 2018): Bg T>m§Mo Ho$ _mÜ`_ go {nN>br 
`moOZmAm| _| n[adV©Z {H$`m J`m h¡ Am¡a VZmdJ«ñV 
AmpñV`m| Ho$ g_mYmZ Ho$ {bE R>mog g_`gr_m H$s 
noeH$e H$s JB© h¡& `h ~¢H$m| _| VZmd H$s nhMmZ H$aZo 
Am¡a EH$ {Z{X©ï> Ad{Y Ho$ ^rVa g_mYmZ `moOZm bmJy 
H$aZo H$s ì`dñWm CnbãY H$admVm h¡&

n`©dojr g_rjm Am¡a _yë`m§H$Z à{H«$`m 

(EgAmaB©nr): `h ~ogb III T>m§Mo H$m {hñgm h¡, 
EgAmaB©nr _| C^aVo OmopI_m| H$mo g{H«$` ê$n go g§~mo{YV 
H$aZo Ho$ {bE OmopI_ à~§YZ, emgZ Am¡a ny§Or n`m©áVm 
na Ü`mZ XoZo Ho$ gmW-gmW ~¢H$m| Ho$ n[aMmbZ àXe©Z H$s 
{Za§Va {ZJamZr em{_b h¡&

BamXVZ MyH$H$Vm©Am| g§~§Yr _mZX§S>: BamXVZ 
MyH$H$Vm©Am| H$s nhMmZ H$aZo Am¡a CZHo$ pIbm\$ 
H$ma©dmB© H$aZo Ho$ {bE _O~yV _mZX§S> V¡`ma {H$E JE h¢& 
{Og_| CÝh| ^{dî` _| ~¢qH$J {dÎm VH$ nhþ§MZo go amoH$Zm 
Am¡a ~H$m`m dgybZo Ho$ {bE H$mZyZr H$ma©dmB© {H$`m OmZm 
em{_b h¡&

~‹S>o EŠgnmoµOa \«o$_dH©$ H$m H$m`m©Ýd`Z: `h \«o$_ 
dH©$ Cg EŠgnmoµOa H$mo gr{_V H$aVm h¡ Omo EH$ ~¢H$ 
{H$gr EH$b CYmaH$Vm© `m Ow‹S>o CYmaH$Vm©Am| Ho$ g_yh 
Ho$ {bE H$a gH$Vm h¡& Bggo EH$mJ«Vm OmopI_ Am¡a ~‹S>o 
EZnrE H$s g§^mdZm H$_ hmo OmVr h¡&

~¢H$m| _| àemgZ H$mo _O~yV ~ZmZm: ~¢H$m| Ho$ 
^rVa emgZ V§Ì _| gwYma Ho$ {bE {Xem{ZX}em| H$mo V¡`ma 
H$aZm& Bg_| ~ohVa {ZJamZr gw{Z{üV H$aZo Ho$ {bE ~moS©> 
g§aMZm, Am°{S>Q> g{_{V Ho$ H$m`© Am¡a OmopI_ à~§YZ 
àWmE§ em{_b h¢&

AmYma Xa H$m n[aM`: `h gw{Z{üV {H$`m J`m h¢ 
{H$ ~¢H$ H$_ Zr{VJV Xam| H$m bm^ CYmaH$Vm©Am| H$mo X|& 

Bggo F$U H$mo A{YH$ {H$\$m`Vr ~ZmZo _| _XX {_bVr 
h¡ Am¡a MyH$ H$s g§^mdZm H$_ hmo OmVr h¡&

b{jV XrK©H$m{bH$ aonmo n[aMmbZ 

(Q>rEbQ>rAmaAmo): ~¢qH$J àUmbr _| VabVm bmZo Ho$ 
CÔoí` go, ̀ o n[aMmbZ gw{Z{üV H$aVo h¢ {H$ ~¢H$m| Ho$ nmg 
VZmdJ«ñV joÌm| Am¡a CYmaH$Vm©Am| H$mo {dÎmnmo{fV H$aZo 
Ho$ {bE n`m©á YZ h¡&

{deof C„oI ImVo (EgE_E): àma§{^H$ VZmd Ho$ 
bjU {XImZo dmbo ImVm| H$s nhMmZ H$aZo Ho$ {bE `h 
d{J©H$aU {H$`m J`m h¡, erK« hñVjon H$s gw{dYm Ho$ {bE 
A{VXo` ^wJVmZ H$s Ad{Y Ho$ AmYma na EgE_E-0, 
EgE_E-1 Am¡a EgE_E-2 _| dJuH¥$V {H$`m J`m h¡&

BZ g^r Cnm`m| go ^maVr` ~¢H$ EZnrE H$mo H$m\$s 
hX VH$ {Z`§{ÌV H$a nm`o h¢ {H$ÝVw ~XbVo g_` _| Cƒ 
VH$ZrH$ H$m Cn`moJ H$aVo hþ`o h_ EZnrE dgybr _| 
EAmB© Ho$ à^mdr Cn`moJ H$s Amdí`H$Vm na MMm© H$a|Jo&

1. EZnrE H$s nhMmZ Am¡a dJuH$aU _| EAmB© H$m 
Cn`moJ

EAmB© H$m g~go _hËdnyU© Cn`moJ EZnrE H$s g_` 
ahVo nhMmZ Am¡a dJuH$aU _| {H$`m Om gH$Vm h¡& 
nma§n[aH$ Ñ{ï>H$moU _|, ~¢H$m| H$mo EZnrE H$s nhMmZ _| 
Xoar hmo gH$Vr h¡, {Oggo ZwH$gmZ Am¡a ^r ~‹T> OmVm 
h¡& EAmB© EëJmo[aX_ ~¢H$ Ho$ So>Q>m~og H$m {dûcofU H$a 
gH$Vo h¢ Am¡a ewéAmVr g§Ho$Vm| H$mo nhMmZ gH$Vo h¢, 
O¡go {H$ F$U MwH$m¡Vr _| Xoar, J«mhH$ H$s {dÎmr` pñW{V 
_| {JamdQ>, H$mamo~ma Ho$ joÌ {deof _| ^mdr g§H$Q> H$s 
^{dî`dmUr Am¡a AÝ` OmopI_ H$maH$ Omo H$s AmJo Mb 
H$a EZnrE ~T>Zo Ho$ _yb H$maU ~Z gH$Vo h¡& BZ g§Ho$Vm| 
H$m {dûcofU H$a, EAmB© ~¢H$ H$mo g_` ahVo MoVmdZr 
XoVm h¡, {Oggo ~¢H$ C{MV H$X_ CR>m gH$Vo h¢& EAmB© _
m°S>ëg g§^m{dV EZnrE H$s nhMmZ H$aHo$ CÝh| g_` ahVo 
{Z`§{ÌV H$aZo _| _XX H$a gH$Vo h¢, {Oggo ~¢H$ H$mo ~‹S>o 
ZwH$gmZ go ~Mm`m Om gH$Vm h¡& CXmhaU Ho$ {bE, `{X 
{H$gr J«mhH$ H$s {dÎmr` pñW{V AMmZH$ {~J‹S> OmVr h¡, 
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Vmo EAmB© EëJmo[aX_ Bgo CgHo$ {S>{OQ>b ^wJVmZ S>mQ>m 
`m AÝ` CnH$aUm| Ho$ _mÜ`_ go nhMmZ gH$Vo h¢ Am¡a 
~¢H$ H$mo gMoV H$a gH$Vo h¢ Vm{H$ ~¢H$ C{MV {ZdmaH$ 
Cnm` H$a gHo$&

2. J«mhH$ ì`dhma {dûcofU Am¡a F$U nwZgªaMZm
EAmB© H$m Cn`moJ J«mhH$ ì`dhma Ho$ {dûcofU _| 

^r {H$`m Om gH$Vm h¡& EAmB© AmYm[aV {gñQ>_ J«mhH$m| 
Ho$ {dÎmr` boZ-XoZ, IM© Am¡a ^wJVmZ H$s AmXVm| H$m 
{dûcofU H$a gH$Vo h¢, {Oggo ~¢H$ H$mo J«mhH$ H$s dV©_mZ 
Am¡a ^{dî` H$s {dÎmr` pñW{V H$m A§XmOm hmo gH$Vm 
h¡& Bg So>Q>m H$m Cn`moJ H$aHo$ ~¢H$ J«mhH$m| H$mo ì`{º$JV 
F$U nwZgªaMZm ̀ moOZmE§ noe H$a gH$Vo h¢, {Oggo EZnrE 
H$s g_ñ`m H$mo hb {H$`m Om gHo$& F$U nwZgªaMZm _|, 
EAmB© Cg am{e H$m AmH$bZ H$a gH$Vm h¡ {Ogo J«mhH$ 
Amam_ go MwH$m gH$Vm h¡ Am¡a BgHo$ AmYma na ^wJVmZ 
H$s ZB© eV] gwPm gH$Vm h¡& BgHo$ Abmdm, EAmB© J«mhH$ 
H$s ~XbVr {dÎmr` pñW{V Ho$ AmYma na ^{dî` _| 
Amdí`H$ gwYma ^r H$a gH$Vm h¡, {Oggo EZnrE H$s 
pñW{V ~ZZo go amoH$s Om gHo$& `h à{H«$`m Z Ho$db ~¢H$ 
Ho$ {bE bm^Xm`H$ h¡, ~pëH$ J«mhH$m| H$mo ^r amhV àXmZ 
H$aVr h¡&

3. à^mdr F$U g§J«h Ho$ {bE EAmB© Qy>ëg H$m 
Cn`moJ

F$U dgybr EH$ O{Q>b Am¡a g§doXZerb à{H«$`m 
hmoVr h¡, {Og_| ~¢H$ H$mo Z Ho$db à^mdr aUZr{V AnZmZr 
n‹S>Vr h¡, ~pëH$ J«mhH$ g§~§Ym| H$mo ^r ~ZmE aIZm hmoVm 
h¡& EAmB© H$m Cn`moJ Bg à{H«$`m H$mo A{YH$ à^mdr 
~ZmZo Ho$ {bE {H$`m Om gH$Vm h¡& EAmB© AmYm[aV 
F$U dgybr Qy>ëg ~H$m`m am{e H$s dgybr Ho$ {bE g~go 
Cn`wº$ g_` Am¡a VarH$m gwPmVo h¢& CXmhaU Ho$ {bE, 
EAmB© EëJmo[aX_ `h nhMmZ gH$Vo h¢ {H$ H$m¡Z gm 
J«mhH$ {H$g àH$ma H$s g§Mma e¡br H$m ~ohVa Odm~ 
XoJm, O¡go {H$ B©_ob, \$moZ H$m°b, `m EgE_Eg& BgHo$ 
Abmdm, EAmB© `h ^r gwPmd Xo gH$Vm h¡ {H$ {H$g 

g_` na g§nH©$ H$aZm g~go A{YH$ à^mdr hmoJm& `h 
ì`{º$JV Am¡a So>Q>m-Mm{bV Ñ{ï>H$moU Z Ho$db dgybr 
H$s g\$bVm Xa H$mo ~‹T>mVm h¡, ~pëH$ J«mhH$ AZw^d H$mo 
^r ~ohVa ~ZmVm h¡&

4. H$mZyZr H$ma©dmB© Am¡a Zrbm_r à{H«$`m _| EAmB© 
H$m Cn`moJ

`{X na§namJV _mÜ`_m| go F$U H$s dgybr g§^d 
Zht hmoVr h¡, Vmo ~¢H$ H$mo H$mZyZr H$ma©dmB© H$m ghmam 
boZm n‹S>Vm h¡& Bg à{H«$`m _|, EAmB© H$mZyZr XñVmdoOm| 
Ho$ {dûcofU, Ho$g bm° Am¡a AÝ` H$mZyZr OmZH$mar H$m 
AÜ``Z H$a gH$Vm h¡, {Oggo ~¢H$ Ho$ {bE ghr Am¡a 
VoO {ZU©` boZm g§^d hmo OmVm h¡& BgHo$ Abmdm, EAmB© 
Zrbm_r à{H«$`m H$mo ^r A{YH$ à^mdr ~Zm gH$Vm 
h¡& AmpñV`m| H$s Zrbm_r _| EAmB© H$m Cn`moJ H$aHo$ 
g§^m{dV ~mobrXmVmAm| H$s nhMmZ H$s Om gH$Vr h¡, 
g§n{Îm Ho$ ghr _yë` H$m AmH$bZ {H$`m Om gH$Vm h¡, 
Am¡a Zrbm_r à{H«$`m H$mo nmaXeu Am¡a Hw$eb ~Zm`m Om 
gH$Vm h¡& Bggo Z Ho$db g§n{Îm H$s C{MV H$s_V {_bVr 
h¡, ~pëH$ dgybr H$s à{H«$`m ^r VoO hmoVr h¡&

5. So>Q>m EZm{b{Q>Šg Am¡a OmopI_ à~§YZ
EAmB© H$m EH$ à_wI bm^ `h h¡ {H$ `h ~‹S>o 

n¡_mZo na So>Q>m H$m {dûcofU H$a gH$Vm h¡ Am¡a Bggo 
àmá A§VÑ©{ï>`m| H$m Cn`moJ H$a gH$Vm h¡& ~¢qH$J joÌ 
_|, EAmB© H$m Cn`moJ OmopI_ à~§YZ Ho$ {bE ^r {H$`m 
Om gH$Vm h¡& EAmB© AmYm[aV EZm{b{Q>Šg {gñQ>_ ~¢H$m| 
H$mo CZHo$ F$U nmoQ>©\$mo{b`mo Ho$ OmopI_ H$m AmH$bZ 
H$aZo _| _XX H$aVo h¢ Am¡a OmopI_ H$mo H$_ H$aZo Ho$ 
{bE Amdí`H$ H$X_ gwPmVo h¢& EZnrE dgybr Ho$ g§X^© 
_|, EAmB© CZ F$U ImVm| H$s nhMmZ H$a gH$Vm h¡ Omo 
Cƒ OmopI_ dmbo h¢ Am¡a {OÝh| VËH$mb Ü`mZ XoZo H$s 
Amdí`H$Vm h¡& BgHo$ Abmdm, EAmB© {nN>bo EZnrE 
_m_bm| H$m {dûcofU H$a CZ H$maH$m| H$mo nhMmZ gH$Vm h¡ 
Omo EZnrE ~ZZo H$s g§^mdZm H$mo ~‹T>mVo h¢& Bg OmZH$mar 
Ho$ AmYma na, ~¢H$ AnZo F$U {dVaU à{H«$`mAm| _| 
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gwYma H$a gH$Vo h¢ Am¡a OmopI_ H$mo H$_ H$a gH$Vo h¢&

6. ^{dî`dmUr Am¡a {ZdmaU Cnm`
EAmB© H$m Cn`moJ Z Ho$db _m¡OyXm EZnrE H$s 

dgybr _| {H$`m Om gH$Vm h¡, ~pëH$ ^{dî` _| EZnrE 
~ZZo go amoH$Zo Ho$ {bE ^r {H$`m Om gH$Vm h¡& EAmB© 
EëJmo[aX_ H$m Cn`moJ H$a ~¢H$ ^{dî`dmUr H$a gH$Vo 
h¢ {H$ H$m¡Z go F$U EZnrE _| ~Xb gH$Vo h¢ Am¡a BgHo$ 
{bE {ZdmaU Cnm`m| H$s {g\$m[ae H$a gH$Vo h¢& CXmhaU 
Ho$ {bE, `{X {H$gr J«mhH$ H$s {dÎmr` pñW{V H$_Omoa 
hmo ahr h¡, Vmo EAmB© ~¢H$ H$mo gbmh Xo gH$Vm h¡ {H$ do 
Cg J«mhH$ H$mo A{V[aº$ g_W©Z àXmZ H$a|, O¡go {H$ F$U 
nwZgªaMZm `m AÝ` {dÎmr` ghm`Vm& `h {ZdmaU Cnm` 
EZnrE H$s g§»`m H$mo H$_ H$aZo _| ghm`H$ hmo gH$Vo h¢&

7. EAmB© Ûmam g§Mm{bV {ZU©` boZo H$s à{H«$`m
EZnrE H$s dgybr _| {ZU©` boZo H$s à{H«$`m ~hþV _ 

hËdnyU© hmoVr h¡& EAmB© ~¢qH$J noeodam| H$mo So>Q>m-g§Mm{bV 
A§VÑ©{ï> àXmZ H$aHo$ A{YH$ gQ>rH$ Am¡a VoO {ZU©` boZo 
_| _XX H$a gH$Vm h¡& `h EëJmo[aX_ g§^m{dV dgybr 
Ho$ {bE {d{^Þ aUZr{V`m| H$m _yë`m§H$Z H$a gH$Vm h¡ 
Am¡a g~go à^mdr aUZr{V H$s {g\$m[ae H$a gH$Vm h¡& 
BgHo$ Abmdm, EAmB© H$m Cn`moJ ^{dî` _| {ZU©` boZo 
Ho$ {bE EH$ JmBS> Ho$ ê$n _| ^r {H$`m Om gH$Vm h¡& 
{nN>bo EZnrE _m_bm| Ho$ So>Q>m H$m AÜ``Z H$aHo$, EAmB© 
`h nhMmZ gH$Vm h¡ {H$ {H$Z aUZr{V`m| Zo g~go AÀN>m 
H$m_ {H$`m Am¡a {H$Ýh| gwYma H$s Amdí`H$Vm h¡& Bg 
Vah, ~¢H$ AnZo AZw^d go grI gH$Vo h¢ Am¡a ^{dî` 
_| ~ohVa aUZr{V AnZm gH$Vo h¢&

8. EAmB© H$m Z¡{VH$ Am¡a nmaXeu Cn`moJ
hmbm§{H$ EAmB© EZnrE dgybr _| AË`{YH$ à^mdr 

h¡, bo{H$Z BgHo$ Z¡{VH$ Am¡a nmaXeu Cn`moJ H$mo gw{Z{üV 
H$aZm ^r _hËdnyU© h¡& EAmB© {gñQ>åg H$mo Bg àH$ma 
{S>OmBZ {H$`m OmZm Mm{hE {H$ do nmaXeu Am¡a {Zînj 

hm|& J«mhH$m| Ho$ So>Q>m H$m Cn`moJ H$aVo g_` JmonZr`Vm 
Am¡a gwajm H$mo àmW{_H$Vm Xr OmZr Mm{hE& EAmB© H$m 
Z¡{VH$ Cn`moJ Z Ho$db J«mhH$m| H$m {dœmg ~ZmE aIZo 
_| _XX H$aoJm, ~pëH$ `h ~¢H$ H$s gmI H$mo ^r _O~yV 
H$aoJm& BgHo$ {bE, ~¢H$m| H$mo EAmB© Ho$ Cn`moJ Ho$ {bE 
ñnï> Zr{V`m± Am¡a {Xem{ZX}e V¡`ma H$aZo Mm{hE Am¡a 
BgH$m nmbZ gw{Z{üV H$aZm Mm{hE&

EZnrE dgybr _| EAmB© H$m Cn`moJ ~¢qH$J CÚmoJ 
Ho$ {bE EH$ _hËdnyU© CnH$aU ~Z MwH$m h¡& BgHo$ 
_mÜ`_ go ~¢H$ Z Ho$db EZnrE H$s nhMmZ Am¡a dgybr 
_| gwYma H$a gH$Vo h¢, ~pëH$ ^{dî` _| EZnrE ~ZZo 
H$s g§^mdZm H$mo ^r H$_ H$a gH$Vo h¢& EAmB© AmYm[aV 
{gñQ>åg ~¢qH$J à{H«$`m H$mo A{YH$ Hw$eb, VoO, Am¡a 
à^mdr ~ZmVo h¢, {Oggo ~¢H$ H$mo ~‹S>o ZwH$gmZ go ~Mm`m 
Om gH$Vm h¡& hmbm§{H$, EAmB© H$m Cn`moJ H$aVo g_` 
BgHo$ Z¡{VH$ Am¡a nmaXeu Cn`moJ na {deof Ü`mZ XoZm 
Amdí`H$ h¡& Bg àH$ma, EAmB© H$m ghr Am¡a à^mdr 
Cn`moJ ~¢H$m| H$mo EZnrE H$s g_ñ`m go {ZnQ>Zo _| gj_ 
~Zm gH$Vm h¡, Omo A§VV… ~¢qH$J àUmbr H$s pñWaVm 
Am¡a gwajm H$mo _O~yV H$aoJm&

EZnrE _wÔo H$m g_mYmZ ^maVr` AW©ì`dñWm H$s 
pñWaVm Am¡a {dH$mg Ho$ {bE _hËdnyU© h¡& EZnrE Ho$ 
à^mdr à~§YZ Ho$ {bE {Za§Va {ZJamZr, _O~yV H«o${S>Q> 
_yë`m§H$Z, C{MV Zr{V T>m§Mo Am¡a _O~yV H$mZyZr V§Ì 
H$s Amdí`H$Vm hmoVr h¡& Ama~rAmB© Am¡a gaH$ma Ûmam 
CR>mE JE H$X_ EZnrE g§H$Q> H$mo hb H$aZo H$s {Xem _| 
_hËdnyU© àJ{V h¢& hmbm±{H$, BgH$s nwZamd¥{Îm H$mo amoH$Zo 
Am¡a EH$ bMrbm ~¢qH$J joÌ gw{Z{üV H$aZo Ho$ {bE 
{Za§Va à`mg Amdí`H$ h¢&

AaqdX Hw$_ma
_w»` à~ÝYH$

Eg E_ B© gr gr - J`m
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_Z H$m __©

""_Z H$s ^mdwH$Vm hr g_P H$s Hw§$Or h¡, h_mao 

OhZ _| `h JhamB© VH$ CVar hmoVr h¢& ^mdwH$Vm {OVZr  

àJm‹T> hmoVr h¡, AZw^d CVZr hr A{YH$ g_P g§OmoZo 

dmbm hmoVm h¡& _Z H$s A§Va§JVm Am¡a JhZVm H$mo g_P 

nmZm Xÿ^a h¡ Am¡a Cggo ^r A{YH$ H${R>Z h¡ Cgo {Z`§{ÌV 

H$a nmZm& à{gÕ _mH}$qQ>J Ed§ _Zmod¡km{ZH$ {dûcofH$ 

{Jë~Q>© ŠbmoQ>o`a a¡nob H$m _V h¡ {H$ h_mao OrdZ Ho$ 

ewéAmVr AZw^d CËnmXm|, {dMmam| Ho$ gmW Ow‹S>md ñWm{nV 

H$aVo h¢ Omo h_mao ì`dhma Ed§ M`Z H$mo à^m{dV H$aVm 

h¡&''

1990 Ho$ XeH$ H$s EH$ KQ>Zm h¡ O~ Xþ{Z`m H$s 

EH$ à_wI Orn {Z_m©Vm H§$nZr {H«$gba Zo AnZo _m°S>b 

_| ~‹S>o gw{dYmOZH$, emZXma ~Xbmd {H$E bo{H$Z {\$a 

^r dh AnZo ImoE hþE dM©ñd H$mo nmZo Ho$ {bE g§Kf© H$a 

ahr Wr& H$^r `h Xþ{Z`m H$s g~go g\$b Eg`ydr hþAm 

H$aVr Wr& H§$nZr Ho$ à~§YZ Zo _mH}$qQ>J _| g~ VarHo$ 

AmO_mE Am¡a CZH$m CËnmX ^r ~mµOma _| g~go ~ohVarZ 

Wm bo{H$Z {\$a ^r {~H«$s CËgmhOZH$ Zht Wr& H§$nZr 

Ho$ bmoJm| H$mo g_P Zht Am ahm Wm {H$ AmpIa H$maU 

Š`m h¡& J«mhH$m| H$m \$sS>~¡H$ ^r ~hþV AÀN>m Wm bo{H$Z 

`h CZHo$ _Z H$mo bw^m Zht nm ahr Wr& H§$nZr H$mo bJm 

{H$ CÝh| Hw$N> ~Xbmd H$aZo H$s Oê$aV h¡ bo{H$Z Š`m 

Am¡a H$hm± `h g_P Zht Am ahm Wm, Vmo CÝhmoZo EH$ 

Cn^moº$m ì`dhma {deofk ŠbmoQ>o`a a¡nob H$mo gbmhH$ma 

{Z`wº$ {H$`m& ŠbmoQ>o`a Zo AnZo VarHo$ go Hw$N> gd} {H$E 

Omo H§$nZr Ho$ ZO[aE go AOr~moJar~ Wo& ŠbmoQ>o`a a¡nob 

Zo nwamZo Cn^moº$mAm| H$s ^mdZmAm| H$mo b{jV H$aHo$ 

OmZH$mar BH$Ç>m H$s& Orn Ho$ ~mao _| CZHo$ AZw^d Wo, Omo 

Iwbo _¡XmZ _| Xm¡‹S>Vr Wt, CZ OJhm| na nhþ±M OmVr Wt 

{OÝh| H$moB© gmYmaU H$ma Ny> Zht gH$Vr Wr, ñdV§Ì ê$n 

go gdmar H$m gmYZ Wt, Am¡a Bg Vah bmoJm| Zo Bgo EH$ 

OmZda Kmo‹S>o go Omo‹S> aIm Wm Am¡a Kmo‹S>m| _| _wbm`_ M_‹S>o 

H$s grQ>| Zht hmoVt, ~pëH$ CZHo$ nmg g»V H$mR>r hmoVr 

h¡& nVm Mbm {H$ Cn^moº$mAm| H$mo {dbm{gVm Zht Mm{hE 

Wr, CÝh| _O~yVr Mm{hE Wr& ŠbmoQ>o`a Zo {S>µOmBZ _| 

Hw$N> N>moQ>o-_moQ>o ~Xbmd {H$E O¡go Mm¡H$moa hoS>bmBQ²g H$mo 

Jmob hoS>bmBQ²g go ~XbZm, hQ>mZo `mo½` XadmµOo bJmZm 

Am¡a S´>mBdam| H$mo hdm H$m Ehgmg H$amZo Ho$ {bE Iwbm 
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Q>m°n bJmZm Am¡a Bg Vah a¢Jba H$s {~H«$s ~‹T>r Am¡a 

BgH$m Z`m "Moham' BgH$s g~go à_wI Am¡a {~H«$s `mo½` 

{deofVm ~Z J`m&  {H«$gba H$m`m©Ë_H$Vm na H$m_ H$a 

ahm Wm, ^mdZmAm| na Zht& CÝhm|Zo a¢Jba H$mo {gµ\©$ EH$ 

Am¡a ZB© Eg`ydr _| ~Xb {X`m Wm& N>moQ>o-N>moQ>o ~Xbmd

~‹S>o à^md n¡Xm H$aVo h¢& g§V H$~ra Or H$hVo h¢ -

""_Z Ho$ hmao hma h¡ _Z Ho$ OrVo OrV

H$ho H$~ra hmao nmBE _Z hr H$s naVrV''

AWm©V OrdZ _| OrV Am¡a hma Ho$db _Z H$s ̂ mdZmE| 

h¢ `{X _Zwî` {~Zm n[al_ {H$E ewéAmV _| hr `o _mZ 

boVm h¡ {H$ `o _wPgo Zht hmo nmEJm Vmo dh CgHo$ {bE 

Ag§^d ~Z OmVm h¡& `{X dh _mZ bo {H$ OrV CgH$s 

hr hmoJr Vmo CgH$s OrV H$s g§^mdZm ~‹T> OmVr h¡& 

B§gmZ O~ IwX H$mo H$_Omoa, Aghm` _hgyg H$aZo bJVm 

h¡ Vmo {Zamem Cgo Koa boVr Am¡a CgH$s j_VmAm| na 

ZH$mamË_H$ à^md n‹S>Vm h¡& _mZ{gH$ én go à~b ì`{º$ 

h_oem AmJo ~‹T>Zo H$s ~mV gmoMVm h¡, CgHo$ {bE Zgr~, 

^m½` O¡gr ~mV| {g\©$ eãX _mÌ hmoVo h¢ do {Zamem _| ^r 

Amem H$s {H$aU ImoO boVo h¢ Ed_ CZHo$ {bE ha dµŠV 

ewéAmV H$m dµŠV hmoVm h¡& gwZZo _| gmYmaU gm bJZo 

dmbm H$~ra Or H$m `h Xmohm dmñVd _| Bg AgmYmaU 

gË` H$mo COmJa H$aVm h¡ Am¡a dh h¡ h_mam AmË_~b& 

XoIm OmE Vmo h_mam OrdZ AZoH$ àH$ma H$s ì`m{Y`m| 

Ed_ g§Kfm] go ^am hmoVm h¡ {Og_| gwI-XþI, Amem- 

{Zamem Am¡a hma-OrV BË`m{X Ho$ AZoH$ én g_m{hV hmoVo 

h¢ {H$ÝVw dmñVd _| _Zwî` Ho$ hma Ed_ OrV CgHo$ _Z 

na AmYm[aV h¡& _Z eãX {OVZm N>moQ>m h¡ BgH$m AW© 

CVZm hr Jham h¡ O¡go _hmgmJa Cna go em§V {XImB© XoVm 

h¡ bo{H$Z AJa JhamB© _| OmE± Vmo CgH$m A§V {XImB© Zht 

XoVm& Eogo hr h_mam _Z h¡ Omo h_oem {dMma CËnÞ H$aVm 

ahVm h¢ {Og_| h_mao OrdZ H$m nVZ H$aZo Am¡a CËWmZ 

H$aZo H$s AZ§V g§^mdZmE hmoVr h¢& _hm^maV _| lrH¥$îU 

Zo AOw©Z go H$hm Wm

""{OgZo _Z H$mo OrV {b`m,

CgHo$ {bE _Z hr gd©loï> {_Ì h¡

qH$Vw Omo Eogm Zht H$a nm`m CgHo$ {bE

CgH$m _Z g~go ~‹S>m eÌw ~Z OmVm h¡''

h_mao OrdZ H$m g§MmbZ h_mao _pñVîH$ Ûmam hmoVm 

h¡ VWm _Z H$m grYm g§~§Y h_mao _pñVîH$ go hr hmoVm 

h¢ Š`m|{H$ _Z _| h_ {Og {dMmaYmam H$mo YmaU H$aVo 

h¢ h_mam eara Cgr H$m AZwgaU H$aVm h¡& {dœ Ho$ H$B© 

bmoJm| Zo AnZo _Z H$mo OrV H$a nyar Xþ{Z`m H$mo OrVm h¡& 

Eogr ep™g`Vm| _| go EH$ Zm_ AmVm h¡ ñQ>r\$Z hm°qH$J 

H$m& {dœ à{gÜX d _hmZ ^m¡{VH$ d¡km{ZH$ ñQ>r\$Z 

hm°qH$J H$mo {H$gr n[aM` H$s OéaV Zht h¢& BÝhm|Zo AnZo 

H$m{~{b`V go nyar Xþ{Z`m± H$mo à^m{dV {H$`m h¡& AnZr 

emar[aH$ An§JVm go b‹S>H$a BÝhm|Zo dmo ha MrO nmB© 

{OgH$s bmoJ ~g H$ënZm hr H$a gH$Vo h¢& AZoH$ Eogr 

ImoO| H$s Omo Zm_w_{H$Z gr bJVr Wr& dmo H$hVo Wo 

""_wPo _m¡V go H$moB© S>a Zht bJVm, bo{H$Z _wPo 

_aZo H$s ^r H$moB© OëXr Zht h¡ Š`m|{H$ _aZo go 

nhbo qOXJr _| ~hþV Hw$N> H$aZm ~mH$s h¢''

ñQ>r\$Z hm°qH$J Ho$ eara H$m H$moB© ^r A§J H$m_ Zht 

H$aVm Wm, do Mb ^r Zht gH$Vo Wo& do Hw$N> H$a hr 

Zht gH$Vo Wo bo{H$Z {\$a ^r OrZm MmhVo Wo& CZH$m 

H$hZm Wm {H$ _¥Ë`w Vmo {Z{üV h¡ bo{H$Z OÝ_ Am¡a _¥Ë`w 

Ho$ ~rM H¡$go OrZm h¡ dh h_ na {Z^©a H$aVm h¡& Mmho 

qOXJr {H$VZr ^r H${R>Z Š`m| Z hmo, Amn Hw$N> Z Hw$N> 

Oê$a H$a gH$Vo hmo Am¡a g\$b hmo gH$Vo hmo& ñQ>r\$Z 
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hm°qH$J H$m OÝ_ 8 OZdar 1942 H$mo B§½b¢S> _| hþAm Wm& 

do ~MnZ go hr H$m\$s ~w{Õ_mZ Wo & 17 df© H$s C_« _| 

BÝhm|Zo Am°Šgµ\$moS©> `y{Zd{g©Q>r _| àdoe {b`m& Am°Šgµ\$moS©> 

`y{Zd{g©Q>r _| n‹T>mB© Ho$ Xm¡amZ CÝh| AnZo X¡{ZH$ H$m`© H$aZo 

_| {X¸$V AmZo bJr Wt& EH$ ~ma ñQ>r\$Z hm°qH$J Nw>{Å>`m§ 

{~VmZo AnZo Ka AmE± Wo V^r CÝh| M¸$a AmZo Ho$ ~mX 

gr{‹T>`m| go {Ja JE Am¡a do ~ohmoe hmo JE Wo& Eogm ~ma-

~ma hmoZo Ho$ nümV O~ Om±M H$amB© V~ nVm Mbm {H$ CÝh| 

H$^r Z R>rH$ hmoZo dmbr ~r_mar h¡ {OgH$m Zm_ - Ý`yamoZ 

_moQ>a amoJ Wm & Bg ~r_mar _| _m§gno{g`m| H$mo {Z`§{ÌV 

H$aZo dmbr g^r Zg| Yrao-Yrao H$m_ H$aZm ~§X H$a XoVr 

h¢ {Oggo eara An§J hmo OmVm h¡& g^r A§J H$m_ H$aZm 

~§X H$a XoVo h¢& S>m°ŠQ>a H$m H$hZm Wm {H$ A~ ñQ>r\$Z 

{g\©$ Xmo gmb hr Or gH$Vo h¢ Š`m|{H$ AJbo Xmo gmb 

_| CZH$m gmam eara Yrao-Yrao H$m_ H$aZm ~§X H$a XoJm& 

ñQ>r\$Z H$mo ^r Bggo ~‹S>m gX_m bJm bo{H$Z BÝhm|Zo H$hm 

{H$ _¢ Eogo Zht _a gH$Vm& _wPo OrdZ _| A^r ~hþV Hw$N> 

H$aZm h¡& BÝhm|Zo AnZo ~r_mar H$mo Xa{H$Zma H$aHo$, AnZr 

g_ñ`mAm| H$mo N>mo‹S>H$a AnZo d¡km{ZH$ g\$a H$mo ewé 

{H$`m Am¡a AnZo Amn H$mo nyar Vah {dkmZ H$mo g_{n©V 

H$a {X`m& Yrao-Yrao CZH$s à{g{Õ  nyar Xþ{Z`m _| \¡$b 

JB©& CÝhm|Zo AnZr ~r_mar H$mo EH$ daXmZ _mZ {b`m Wm& 

Yrao-Yrao AmJo Mb H$a ñQ>r\$Z hm°qH$J H$m gmam eara 

H$m_ H$aZm ~§X H$a J`m bo{H$Z Cg ~r_mar H$m EH$ 

ßbg ßdm°B§Q> Wm {H$ Cg ~r_mar go ñQ>r\$Z hm°qH$J {g\©$ 

ear[aH$ én go An§J hmo aho Wo Z {H$ _mZ{gH$ én go& 

CgHo$ ~mX bmoJ `y§hr XoIVo Mbo J`o Am¡a ñQ>r\$Z hm°qH$J 

_m¡V H$mo _mV no _mV Xo aho Wo& CÝhm|Zo ãb¡H$ hmob H$m 

H$mÝgoßQ> Ed_ hm°qH$J {d{H$aU H$m _hmZ {dMma Xþ{Z`m 

H$mo {X`m& ñQ>r\$Z hm°qH$J Eogm Zm_ h¡ {OgZo emar[aH$ 

én go An§J hmoZo Ho$ ~mdOyX AnZo AmË_~b go {dœ H$m 

g~go AZyR>m d¡km{ZH$ ~Z H$a {XIm`m h¢& AnZo OrZo 

H$s BÀN>m e{º$ Ho$ ~Xm¡bV BÝhm|Zo _¥Ë`w H$mo ham {X`m& do 

{Xì`m§J Oéa hþE Wo bo{H$Z do 76 df© {OE& BÝhm|Zo AnZo 

ñnrM qgWogmBOa H$s _XX go ~hþV gmar {H$Vm~| {bIt 

{Og_| go EH$ {H$Vm~ Wt "E ~«rµ\$ {hñQ´>r Am°\$ Q>mB_' 

Am¡a {OgZo [aH$m°S©> H$s P{S>`m§ bJm Xr VWm nyar Xþ{Z`m± 

_| 1 H$amo‹S> go Á`mXm à{V`m§ {~H$s¨&

H$B© ~ma à`mg H$aZo Ho$ ~mdOyX ̂ r B§gmZ H$mo namO` 

H$m gm_Zm H$aZm n‹S>Vm h¢ bo{H$Z Cgo hVme hþE {~Zm 

{Za§Va à`mg H$aZo Ho$ gmW AnZo _Z _| Ñ‹T> g§H$ën 

boZm hmoJm {H$ EH$ {XZ OrV h_mar hr hmoJr & _Z H$s 

Ñ‹T>Vm Ho$ H$maU H$B© bmoJm| Zo OrV hm{gb H$s h¡& {OZHo$ 

AZoH$m| CXmhaU h¢& _hm^maV Ho$ `wÜX _| nm§S>dm| H$s OrV 

H$m H$maU `hr Wm {H$ lrH¥$îU Zo CZHo$ _Zmo~b H$mo Ñ‹T> 

H$a {X`m Wm& gm{dÌr Ho$ _Z Zo `_amO Ho$ gm_Zo ^r 

hma Zht _mZr Am¡a A§V _| AnZo n{V H$mo _m¡V Ho$ _w±h 

go ~mha {ZH$mb bmB©& N>Ìn{V {edmOr _hamO Zo AnZo 

N>moQ>r gr goZm Ho$ ~b na Am¡a§JOo~ H$mo namñV {H$`m Wm& 

Jm±Yr Or Zo AnZo Ñ‹T> g§H$ën go {~«{Q>e gm_«mÁ` H$s Ztd 

{hbm Xr Wr Am¡a A§J«oOmo H$mo ^maV N>mo‹S> H$a OmZm n‹S>m& 

Bg àH$ma Ho$ {H$VZo hr CXmhaU àñVwV {H$E Om gH$Vo h¢ 

{Oggo `h ~mV ñnï> hmoVm h¢ {H$ hma-OrV _Z {H$ Ñ‹T>Vm 

na {Z^©a H$aVm h¡&

OrV Am¡a hma Bg ~mV na {Z^©a H$aVr h¡

_mZ bmo Vmo hma h¡ Am¡a R>mZ bmo Vmo OrV

 

ndZOrV Hw$_ma

à~§YH$ ({ZJ{_V godmE± {d^mJ)

_w§~B© CÎma A§Mb
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emIm ~¢qH$J ~Zm_ Am^mgr ~¢qH$J

""Am^mgr dmñV{dH$Vm (dMw©Ab [aEo{bQ>r) H$s  
g~go ~‹S>r g_ñ`m ̀ h h¡ {H$ dh A{^{dÝ`mg (Amo[aE§Q>oeZ) 
H$m _m¡H$m Zht XoVr& h_ ñd`§ Ho$ A{^{dÝ`mg H$m g§X^© 
Imo MwHo$ h¢& -nm°b {d[a{bAmo, \«$m§grgr boIH$ Ed§ 
Xme©{ZH$''

_mZd-_Z-_pñVîH$ Am{X_ `wJ go hr H$ënZme{º$ 
H$m YZr ahm h¡& àmMrZ H$mb go hr O~ qMVZerb _Zwî` 
Agb OrdZ go CH$Vm OmVm Wm, V~ n[aH$Wm H$s EH$ 
H$mën{ZH$ Xþ{Z`m _| {ZV Z`r H$hm{Z`m| Am¡a _hmH$mì`m| 
H$s aMZm H$aHo$ bmoJm| H$mo EH$ AZXoIo Am^mgr OJV _| 
bo OmVm Wm& Mmho ̂ maV _| n§MV§Ì H$s H$WmE± hmo ̀ m Aa~ 
H$s "Aao~r`Z ZmBQ>' `m {\$a `yamon H$s qH$dX{V`m§, `o 
g^r EH$ {dH${gV _pñVîH$ H$s CnO h¡ Am¡a BZ g^r Zo 
AnZo-AnZo g_` Ho$ bmoJm| H$s AdYmaUmAm| H$mo AmH$ma 
XoZo H$m H$m_ {H$`m h¡& gyMZm-àmoÚmo{JH$s Ho$ {dH$mg Zo 
AmO h_| EH$ Eogr hr H$åß`wQ>a {Z{_©V Am^mgr Xþ{Z`m go 
Xmo-Mma H$am`m h¡, Omo h_| Am¡a h_mao amoµO_am© Ho$ OrdZ 
H$mo Yrao-Yrao ~XbVr Om ahr h¢& BgHo$ à^md go g_mO 
H$m H$moB© dJ© AWdm OrdZ H$m H$moB© A§J ANy>Vm Zht 
~Mm h¡& ~ƒo Iob-Hy$X go Xÿa hmoH$a "H$åß`wQ>a-Joåg' 
_| _eJyb hmo aho h¢ Am¡a ~‹S>o-~y‹T>o gm_m{OH$ {H«$`mH$bmn 
Am¡a Amngr _obOmob go Xÿa hmoH$a "gmoeb-ZoQ>dH©$' Ho$ 
_warX hmo JE h¢& Bg AØþV C^aVo hþ`o KQ>ZmH«$_ Zo h_mao 
gmoMZo H$s e{º$ Am¡a e¡br XmoZm| na AnZr A{_Q> N>mn 
N>mo‹S>r h¡& Am^mgr Xþ{Z`m H$s Mm¢{Y`m XoZo dmbr J{V 
Zo h_mao em§V Am¡a _Õ_ gm_mOm{W©H$ n[aàoú` H$mo ~Xb 
H$a aI {X`m h¡&

em`X `hr h_mam ^{dî` h¡ Am¡a H$Xm{MV `hr 
_mZd gä`Vm H$m Z`m "g§X^© {~ÝXþ' ^r h¡&

Am^mgr Xþ{Z`m go h_mam ~¢qH$J joÌ ^r ANy>Vm Zht 
ah gH$Vm Wm& ^mar-^mar ~hr ImVm| _| {g_Q>r ^maVr` 
~¢qH$J-ì`dñWm Ho$ Vma 1980 Ho$ XeH$ _| A_o[aH$m Am¡a 
`yamon H$s Vah ""Am°ZbmBZ'' ì`dñWm go Ow‹S>Zo bJo& Bgr 
XeH$ _| 24/7 H$^r ^r n¡gm {ZH$mbZo H$s ghÿ{b`V Ho$ 
gmW EQ>rE_ _erZ Zo Xþ{Z`m _| AnZo nm±d O_mZo ewê$ H$a 
{X`o Wo& ~rgdt gXr Ho$ A§{V_ XeH$ VH$ {dH${gV Xoem| 
_| ~¢H$ OmZo H$s µOê$aV H«$_e… H$_ hmoVr J`r Am¡a Z`r 
ghómãXr AmVo-AmVo ^maV O¡go Xoem| Zo ^r BgH$m ñdmX 
MIZm ewê$ H$a hr {X`m& Yrao-Yrao Am^mgr ~¢qH$J Ho$ 
à{V Xþ{dYm H$m ̂ md ̂ r g_má hmo MwH$m h¡ Am¡a AmO h_ 
nyU©V… "{S>{OQ>b Am§XmobZ' H$s JmoX _| h¢&

Xþ{Z`m H$s g~go nhbr "dMw©Ab ~¢qH$J' A_o[aH$m 
Ho$ 4 ~‹S>o ~¢H$m|- {gQ>r ~¢H$, Mog ~¢H$, Ho${_H$b ~¢H$ 
Am¡a hZmoda ~¢H$ Zo ewê$ H$s Wr& V~ Bgo "Ka ~¡R>o ~¢qH$J' 
Ho$ ê$n _| àñVwV {H$`m J`m bo{H$Z Cg g_` Bgo gr{_V 
g\$bVm hr {_b nm`r& 90 Ho$ XeH$ _| "dëS©> dmBS> 
do~(WWW)' Ho$ AmZo go BgHo$ àMma-àgma _| ghÿ{b`V 
hmoZo bJr& AmO ImVo _| eof am{e H$s OmZH$mar go boH$a 
F$U boZo VH$ H$s gmar à{H«$`m H$s OmZH$mar Am°ZbmBZ 
CnbãY h¡& Ü`mZ XoZo dmbr ~mV `h h¡ {H$ 90 Ho$ 
XeH$ Ho$ A{YH$m§e g_` VH$ B§Q>aZoQ> Am¡a ZJXr-a{hV 
~¢qH$J {dH${gV Xoem| _| ^r bmoJm| H$m CËgmh Zht OJm 
gH$s Wr& A{YH$m§e bmoJ Cg g_` ^r emIm go ~¢qH$J 
gw{dYm boZm ng§X H$aVo Wo& Yrao-Yrao B©-H$m°_g© _| Am`r 
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VoµOr Ho$ MbVo Z`r ghómãXr Zo Am°ZbmBZ ^wJVmZ H$mo 
bmoJm| Ho$ ~rM ñdrH$m`© ~Zm {X`m Am¡a V~ go boH$a 
AmO VH$ "B§Q>aZoQ>-~¢qH$J' Am¡a B©-H$m°_g© Zo H§$Yo go 
H§$Ym {_bmH$a Bg Z`r ì`dñWm H$mo g\$bVm Ho$ {eIa 
VH$ nhþ§Mm {X`m h¡& gmW hr "_mo~mBb-H«$m§{V' Am¡a ñ_mQ>© 
\$moZ H$s VH$ZrH$ _| Am`r VoµOr Zo ~¢qH$J H$mo H$åß`wQ>a 
Ho$ nX} go CR>mH$a _mo~mBb Ho$ N>moQ>o-go nX} _| CVma {b`m 
Am¡a ~¢qH$J-ì`dñWm ghO ê$n go bmoJm| Ho$ Oo~ _| g_m 
J`r&

Eogo _| àý `h CR>Vm h¡ {H$ Š`m Mmha-Xrdmar Ho$ 
^rVa bH$‹S>r H$s _oµO Ho$ Cg nma ~¡R>o AmX_r H$s 
Cn`mo{JVm AmO g_má hmo MwH$s h¡?

Cnamoº$ àý H$m CÎma grYm-gnmQ> Zht hmo gH$Vm&
_mZd gä`Vm Am¡a _Zmo{dkmZ H$s Vah hr Bg àý 

H$m CÎma ^r O{Q>bVmAm| go ^am h¡& Bg {df` na MMm© 
H$aZo go nhbo h_| ~¢qH$J-ì`dñWm Ho$ B{Vhmg H$mo g_
PZm hmoJm& _mZm OmVm h¡ {H$ Vrgar eVmãXr H¥$ï>mãY _| 
àmMrZ \$mag _| {dÎmr` g§ñWmAm| Zo ""gŠI'' Zm_H$ 
~m°ÝS> Mmby {H$E, {OÝh| ì`mnma Ho$ {bE _wÐm Ho$ {d{Z_` 
Ho$ ~J¡a BñVo_mb {H$`m Om gH$Vm Wm& Bgr go ""MoH$'' 
eãX H$s CËn{Îm hþB©& 11dt eVmãXr _| O~ `yamon Ho$ Xoem| 
_| A§Va-Xoer` H$mamo~ma ~‹T>Zo bJm V~ dhm± Ho$ à_wI 
eham| Ho$ ~¢H$ Xÿa-XamO Ho$ eham| _| AnZo XâVa ~ZmZo 
bJo& `ht go emIm-~¢qH$J H$s ewéAmV hmoVr h¡, Omo 
AmO Ho$ Bg ~XbVo `wJ _| ^r ^br-^m§{V \$b-\y$b 
ahr h¡& AmO ^r Xþ{Z`m Ho$ A{YH$Va ì`mdgm{`H$ Am¡a 
{ZOr boZ-XoZ ~¢H$ emImAm| go hr gånÞ {H$E OmVo h¢ 
Am¡a H$X_-H$X_ na AmO ^r ~¢H$-godm _| _mZdr` 
CnpñW{V hr àYmZ h¡& ^maV _| àmMrZ `wJ go _hmOZr-
àWm MbVr ahr h¡ Am¡a `yamon go Am`r ~¢H$-ì`dñWm 
{nN>bo bJ^J 300 gmbm| go g\$bVmnyd©H$ AnZo nm±d 
O_m MwH$s h¡& ^maVr` ~¢qH$J ì`dñWm _| H$ar~ 1.50 

bmI ~¢H$ emImAm| _| 15 bmI go ^r A{YH$ H$_©Mmar 
OZgodm _| bJo hþ`o h¢& ~¢H$-amï´>r`H$aU Ho$ ~mX ^maV 
_| OZmoÝ_wIr godmE± àXmZ H$aZo _| BZ 1.50 bmI go 
A{YH$ emImAm| H$m `moJXmZ AJ«Ur ahm h¡& emIm 
~¢qH$J ì`dñWm Ho$ `moJXmZ go Eogm Zht àVrV hmoVm {H$ 
`o h_mao OrdZH$mb _| hr g_má hmo gH$Vr h¡& na§Vw AmZo 
dmbr nr‹T>r H$s gmoM Am¡a ~Vm©d _| XµO© {H$E OmZo dmbo 
n[adV©Zm| Ho$ _ÔoZOa `h A§XmµOm bJm`m OmZo bJm h¡ {H$ 
`h gXr em`X Am^mgr ~¢qH$J H$s emIm-~¢qH$J na 
{dO` H$s gXr hmoJr& BgHo$ _wµH$m~bo Am^mgr ~¢qH$J H$m 
{dH$mg {nN>bo 30 dfm] _| H$åß`wQ>a Am¡a B§Q>aZoQ> VH$ZrH$ 
_| AmE ~‹S>o ~Xbmd Ho$ H$maU hþAm& H$m\$s H$_ g_` _| 
hr emIm ~¢qH$J H$s ~{ZñnV Am^mgr ~¢qH$J Zo AnZr 
AbJ OJh ~Zm br& `h g~Hw$N> BVZr OëXr hþAm {H$ 
A~ Cnamoº$ àý H$m CR>Zm bmµO_r hmo J`m h¡& BgHo$ 
{bE h_| Am^mgr ~¢qH$J go {_bZo dmbr gw{dYmAm| H$m 
emIm _| hmoZo dmbr nma§n[aH$ ~¢qH$J go VwbZm Vmo H$aZr 
hr hmoJr gmW hr emIm-~¢qH$J Ho$ ~{ZñnV hmoZo dmbo 
\$m`Xo Am¡a ZwH$gmZ H$m ̂ r Am§H$bZ H$aZm ̂ r Amdí`H$ 
hmo OmVm h¡&

\$m`Xo ~hþV h¢& ~¢H$ _| {Z{üV g_` go nhbo `m ~mX 
_| n¡go H$s O_m AWdm {ZH$mgr H$aZm g§^d Zht, O~{H$ 
EQ>rE_ `m B§Q>aZoQ> ~¢qH$J godm Ho$ _mÜ`_ go Xþ{Z`m _| 
H$ht ^r Am¡a H$^r ^r n¡go H$m boZ-XoZ {H$`m Om gH$Vm 
h¡& `o godmE± Ëd[aV hmoVr h¢ Am¡a BgH$s ~¢H$ H$_©Mmar 
H$s H$m`©Hw$ebVm na H$moB© {Z^©aVm ^r Zht hmoVr& BZ 
godmAm| H$mo àmá H$aZo Ho$ {bE Ka `m XâVa N>mo‹S> H$a 
H$ht OmZo H$s µOê$aV ^r Zht n‹S>Vr& g_`m^md go OyPVo 
OZ-g_mO Ho$ {bE {~Obr H$s J{V go hmoZo dmbo {dÎmr` 
boZ-XoZ go ~ohVa em`X Hw$N> Am¡a hmo ^r Zht gH$Vm& 
~¢H$ Ho$ {bE ^r BgHo$ \$m`Xo ~hþV h¢& Am^mgr ~¢qH$J 
Zo emIm Am¡a _mZd-g§gmYZ na hmoZo dmbr bmJV H$mo 
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EH$ PQ>Ho$ _| ~hþV H$_ H$a {X`m h¡& {H$gr ^r ì`{º$ H$mo 
F$U XoZo `m Z XoZo H$m {ZU©` Ho$db A§XmOo `m AZw_mZ 
Ho$ AmYma na boZo H$s ~Om` CgH$s ""Am°ZbmBZ H«o${S>Q> 
aoqQ>J'' H$m {nN>bm ã`moam XoI boZo ^a go AmgmZr go hmo 
gH$Vm h¡& Xÿa-XamµO Ho$ BbmHo$ Ohm§ ~¢H$-emIm ImobZo 
_| {X¸$V noe AmVr h¡, dhm± A{YH$ go A{YH$ {nN>‹S>o 
Ed§ Jar~ bmoJm| VH$ ~¢qH$J gw{dYm H$_ go H$_ IM© _| 
nhþ§Mm XoZo H$m H$m_ ^r g§^d hþAm h¡& BgH$m CXmhaU 
^maV _| hr "OZ-YZ `moOZm' H$s {dnwb g\$bVm go 
gm\$ µOm{ha hmoVm h¡& 

hbm§{H$ Bg M_H$Vo hþE Iy~gyaV {g¸o$ H$m EH$ 
Xÿgam nhby ^r h¡& "B§Q>aZoQ> dëS©> ñQ>¡Q>' Zm_H$ EH$ gd}  
H§$nZr Ho$ _wVm{~H$ 2017 Ho$ A§V _| Xþ{Z`m H$s bJ^J 
34% go ^r A{YH$ OZg§»`m B§Q>aZoQ> H$s CnbãYVm 
Am¡a H$åß`wQ>a {ejm Ho$ A^md _| Am^mgr ~¢qH$J go 
Ow‹S>Zo _| Ag_W© h¡& `o OZg§»`m 2.5 Aa~ bmoJm| go 
^r A{YH$ H$s Am±H$s Om ahr h¡& Bgr gd} Ho$ AZwgma 
^maV H$s 55.3% Am~mXr B§Q>aZoQ> Ho$ {Z`{_V Cn`moJ 
go d§{MV h¢& BVZr {dnwb g§»`m H$mo ZµOaA§XmµO H$aHo$ 
~¢qH$J ì`dñWm go emIm Ûmam H$s J`r ~¢qH$J H$mo 
AJa Yrao-Yrao hQ>m {b`m J`m Vmo {dÎmr`-g_mdoeZ, 
gm_m{OH$ Ý`m` Am¡a Jar~r-CÝ_ybZ Ho$ d¡{œH$ bú` 
H$^r nyao Zht hmo gH$Vo& H$B© _hËdnyU© \¡$gbo O¡go _mZd 
g§gmYZ, F$U H$s ñdrH¥${V, ~¢H$ J¡a§Q>r {ZJ©_Z, Q´>oµOar 
{d^mJ Ûmam {dXoer _wÐm H$s IarX-\$amo»V, J«mhH$m| H$s 
{eH$m`V XO© H$aZm Am¡a CZH$m {ZdmaU H$aZo O¡go H$m_ 
Am^mgr ~¢qH$J Ûmam H$aZm g§^d Zht hmo gH$Vo& BZ 
MrOm| {bE AmO ^r _mZd-hñVjon H$s Amdí`H$Vm 
H$mo ZH$mam Zht Om gH$Vm& A~ BgHo$ _Zmod¡km{ZH$ 
nj na AmVo h¢& AmO ^r gmYmaU bmoJm| Am¡a d[að> 
ZmJ[aH$m| H$m EH$ ~‹S>m V~H$m B§Q>aZoQ> H$s gw{dYmAm| 
go gånÞ hmoZo Ho$ ~mdOyX ~¢qH$J H$m_-H$mO Ho$ {bE 

{H$gr H$åß`wQ>a _erZ go g§nH©$ gmYZo H$s ~Om` {H$gr 
B§gmZ go ê$~ê$ hmoZm A{YH$ ng§X H$aVm h¡& _oao {nVmOr 
H$m CXmhaU boVo hþE _¢ `h H$h gH$Vm hÿ± {H$ ^bo hr  
"\o$g~wH$' Am¡a "dmQ²g-En' go `o bmoJ Ow‹S> JE hm|, 
bo{H$Z ~¢qH$J O¡go A{V ì`{º$JV Am¡a _hËdnyU© H$m`© 
Ho$ {bE CZ g~H$m AmO ^r _mZd-_Z H$s noMrX{J`m| 
go A§OmZ EH$ g§doXZmhrZ, AmdoJhrZ, ""{S>\«|${e`b 
B§{OZ'' go g§dmX H$aZm g§^d Zht& "H$åß`wQ>a-H«$m§{V' 
Ho$ AmZo go nhbo dmbr nr‹T>r Ho$ A{YH$m§e bmoJ AmO 
^r `h _mZVo h¢ {H$ B§gmZr g_ñ`mAm| H$mo g_PZo Am¡a 
CZH$m {ZamH$aU H$aZo Ho$ {bE B§gmZ go g§dmX ñWm{nV 
H$aZm _hËdnyU© h¡&

A~ ~mV AmVr h¡ "pß\$qeJ' (phishing) H$s& Or 
Zht, _N²br H$mo Omb _| \$m±gZo dmbr "{\$qeJ' (fishing) 

Zht, BgHo$ BVa `hm± Bemam Am°ZbmBZ OmbgmOm| Ho$ 
Omb _| ^mobo-^mbo BÝgmZm| H$mo \$m±gZo H$s Amoa h¡& Bg 
nÕ{V _| h¡¸$a, `m{Z {H$ H$åß`wQ>a-{dkmZ _| _hmaV àmá 
Amnam{YH$-VËd, {H$gr ~¢H$ `m AÝ` {H$gr g§ñWm H$s 
d¡~gmBQ> H$s ZH$b ~Zm H$a, AWdm B©_ob Ed§ EgE_Eg 
(SMS) na {d^«m§V H$a XoZo dmbo g§Xoe ^oO H$a A§OmZ 
bmoJm| Ho$ nmgdS©> byQ> boVo h¢ Am¡a {\$a CZHo$ ~¢H$ ImVm| 
_| g|Y bJm S>mbVo h¢&

gZ 2016 _| ^maV Ho$ B{Vhmg H$s g~go ~‹S>r ~¢qH$J 
{S>{OQ>b Mmoar Ho$ Iwbmgo Zo Xoe Ho$ à~wÕ, {e{jV Ed§ 
AY©-{e{jV dJ© H$mo ~‹S>m PQ>H$m {X`m& H$B© gaH$mar Am¡a 
J¡a-gaH$mar ~¢H$mo Ho$ H$ar~ 32 bmI J«mhH$m| Ho$ So>{~Q> 
H$mS²g© H$m S>mQ>m `m§{ÌH$ ê$n go no_|Q> JoQ>do _| dmBag Ho$ 
à`moJ go Mwam {b`m J`m& Bg ~mV H$s Ame§H$mE± OVmB© 
OmZo bJt {H$ ~¢qH$J ì`dñWm go bmoJm| H$m {dœmg CR> 
gH$Vm h¡& ^mar _mÌm _| H«o${S>Q> H$mS²g© Ho$ S>mQ>m H$s Mmoar 
go H$amo‹S>mo én`m| H$m ZwH$gmZ ^r hþAm Am¡a "{S>{OQ>b-
{gŠ`mo[aQ>r' na ~hg ̂ r ewê$ hþB©& ̀ h Eogm BH$bm¡Vm _m_
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bm Zht h¡& OyZ 2024 _| àH$m{eV EH$ ""Q>mBåg Am°\$ 
B§{S>`m'' Ho$ boI _| `o COmJa Am§H$‹S>m| H$s _mZo Vmo Xoe 
_| {nN>bo {dÎmr` df© _| 1457 H$amo‹S> én`o H$s Am°ZbmBZ 
YmoImY‹S>r Ho$ _m_bo nm`o JE& Ama~rAmB© (RBI) H$m 
_mZZm h¡ {H$ ha K§Q>o Xoe _| bJ^J 3 go 4 bmI én`o 
`m§{ÌH$ ê$n go Mmoar H$a {bE OmVo h¢& bmoJ `h ~mV 
OmZ MwHo$ h¢ {H$ B§Q>aZoQ> Ho$ `wJ _| Am^mgr ~¢qH$J _| ^r 
nyU© gwajm nmZm Ag§^d h¡ Am¡a {S>{OQ>b Mmoar H$m IVam 
~Zm ahoJm& Eogo g_` _| ^m¡{VH$ AmYma^yV g§aMZm dmbr 
emImAm| Zo hr bmIm| ì`J« J«mhH$m| H$s g_ñ`mE± gwZH$a 
CZH$m {ZXmZ H$aZo Am¡a ~¢qH$J H$s gmI ~MmZo _| ~‹S>m 
_hËdnyU© `moJXmZ {X`m& O~ Am^mgr ~¢qH$J-ì`dñWm 
Ag\$b hmoVr h¡, V~ bmIm| bmoJm| H$mo ~¢H$ emImAm| 
_| OmH$a AnZr ì`Wm gwZmZo Am¡a g_mYmZ nmZo H$s hr 
BÀN>m hmoVr h¡& H$åß`wQ>a Ûmam CËnÞ Ed§ ñdV… ào{fV 
H$moB© ^r g§Xoe Eogr pñW{V _| hmbmV H$mo H$m~y _| bmH$a 
g§ñWmAm| na OZVm H$m {dœmg ~hmb Zht H$a gH$Vm&

AJa h_| `h bJVm h¡ {H$ {dH$mgerb Xoe hmoZo 
Ho$ H$maU, gwajm ì`dñWmAm| _| H$_r Ho$ MbVo Ho$db 
^maV _| Eogm hþAm h¡, Vmo Eogm gmoMZm µJbV hmoJm& 
Xþ{Z`m H$s g~go ~‹S>r _hme{º$ A_oarH$m _| "~mŠb©æg 
~¢H$' Ûmam {H$E EH$ gd} Ho$ _wVm{~µH$ Xþ{Z`m _| H«o${S>Q> 
H$mS²g© Am¡a Am°ZbmBZ nmgdS©> MwamZo H$m gmbmZm Y§Ym 
bJ^J 24.71 Aa~ S>m°ba H$m h¡ Am¡a gZ 2016 _| 
BgH$m 47% {hñgm AHo$bo A_oarH$m H$m hr Wm& BVZr 
~‹S>r am{e AJa {H$gr emIm ~¢qH$J-ì`dñWm go MwamZo 
H$s H$mo{ee hmoVr Vmo em`X H$^r g§^d Zht hmo nmVr& 
`hr Zht, B©boŠQ´>mo{ZH$ no_|Q> ì`dñWm MbmZo dmbr H§$nZr 
EgrAmB© (ACI) Ho$ gZ 2023 Ho$ AZw_mZ Ho$ _wVm{~H$ 
{nN>bo gmb _| bJ^J 19% A_|[aH$s bmoJm| H$m H«o${S>Q> 
H$mS©> Ed§ Am°ZbmBZ ~¢qH$J S>mQ>m {H$gr Z {H$gr g_` 
Mmoar hmoZo H$m A§Xoem h¡& A_o[aH$s hmo `m ^maVr`, `m 

{\$a {H$gr ^r Xoe H$m hr ZmJ[aH$ Š`m| Z hm|, Š`m dh 
~¢H$ emIm go 19% ImVm| _| J‹S>~‹S>r H$s H$ënZm ^r 
H$a gH$Vm h¡? `yamon H$s H$hmZr ^r Bggo ~hþV AbJ 
Zht h¡& AHo$bo gZ 2021 _| hr `yamon _| hmoZo dmbo Hw$b 
Am°ZbmBZ Ed§ H$mS©> H$s YmoImY‹S>r _| Mmoar J`r am{e 
1.53 Aa~ `yamo Ho$ bJ^J Am±H$s J`r h¡& Bg_| ^r {dœ 
H$s àW_ loUr H$s _mZr OmZo dmbr AW©ì`dñWmAm| Am¡a 
g§`wº$ amï´> H$s gwajm n[afX H$m ñWm`r gXñ` µ\Œ$m§g Am¡a 
J«oQ>-{~«Q>oZ Aìdb ñWmZ àmá H$aVo h¢& gm\$ ZµOa AmVm 
h¡ {H$ ^bo hr H$moB© Xoe {H$VZm hr g¡Ý`-g_W© Am¡a 
Am{W©H$ e{º$-gånÞ Š`m| Z hmo, Am^mgr ~¢qH$J Xþ{Z`m 
Ho$ AË`mYw{ZH$ Mmoam| go {ZnQ>Zo _| ~‹S>o go ~‹S>o Xoe ZmH$m_ 
hþ`o h¢& gmB~a Anam{Y`m| Ho$ {bE Am^mgr ~¢qH$J gmoZo 
H$s IXmZ O¡gm ~Z J`m h¡& B§Q>aZoQ> Am¡a H$åß`wQ>a-
{dkmZ H$s {ejm H$mo bmIm| bmoJ gmB~a Mmoa ~Z H$a 
n¡gm ~ZmZo _| bJm aho h¢& dhr ~¢H$ Am¡a gaH$ma| CZgo 
EH$ H$X_ AmJo ahZo H$s H$mo{eem| _| bJr hþB© h¢& EH$ 
hmo‹S> gr _Mr h¡ AmJo {ZH$bZo H$s& Cå_rX `hr H$s OmZr 
Mm{hE {H$ "gmB~a gwajm-ì`dñWm' _| d¡{œH$ ñVa na 
ì`mnH$ gwYma g§^d hmo gH|$ Am¡a Bg àH$ma go dMw©Ab 
~¢qH$J H$mo ImoIbm H$aZo dmbo B§Q>aZoQ> Ho$ _hma{W`m| 
(gmB~a Anam{Y`m|) H$m H$m_ Ag§^d-àm` hmo OmE&

Cnamoº$ VH$m] go EH$ ~mV gm\$ hmoVr h¡ {H$ bmIm| 
H$amo‹S>m| Or~r (GB) H$s H$åß`yqQ>J j_Vm hr AHo$bo 
emIm-~¢qH$J H$mo g_má H$aHo$ nyU© ê$n go dMw©Ab 
~¢qH$J H$mo EH$_mÌ g_mYmZ Zht ~Zm gH$Vr& {dS>å~Zm 
`h h¡ {H$ BZ XmoZm| Vah H$s ~¢qH$J H$mo EH$ Xÿgao H$m nyaH$ 
hmoZm Mm{hE bo{H$Z AŠga BÝho EH$ Xÿgao H$m à{VñnYu 
_mZm {b`m OmVm h¡& gË` Vmo `h h¡ {H$ EH$ Am^mgr 
ì`dñWm V^r gwMmé ê$n Mb gH$Vr h¡, O~ CgHo$ nrN>o 
_mZd-_pñVîH$ H$m g_W©Z hmo& H¥${Ì_ ~w{Õ_Îmm (AI) 

na hmo aho emoY go em`X AmZo dmbr gXr _| ~¢qH$J Am¡a 
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AÝ` joÌm| _| _mZd hñVjon g_má hmo OmEJm& Am¡a 
V~ em`X ~¢qH$J H$m ñdê$n ^r AmO O¡gm Z aho& 
na h_mao OrdZH$mb _| Eogm hmoZo H$s g§^mdZmE± H$_ 
hr {XImB© XoVr h¢& Am^mgr ~¢qH$J H$s gw{dYmAm| Ho$ 
gmW-gmW CgH$s {d\$bVmAm| na ^r h_mam Ü`mZ 
hmoZm Mm{hE& Xþ{Z`m ^a _| bmIm|- H$amo‹S>m| {dÎmr` 
gw{dYmAm| go _hê$_ bmoJm| VH$ ~¢qH$J H$s ghÿ{b`V 
H$mo gwa{jV T>§J go nhþ±MmZo Ho$ {bE BgH$m Cn`moJ 
Amdí`H$ hr Zht daZ An[ahm`© ^r h¡&

g_` Am¡a VH$ZrH$ {XZm|{XZ VoµOr go ~Xb aho h¢& 
_mZd-l_ H$m H$åß`wQ>a H$s e{º$ go grYm gm_Zm ha 
CÚmoJ _| XoIm Om gH$Vm h¡& MrµO| BVZr VoµO J{V go 
~XbZo bJr h¢ {H$ ~¢H$ _| H$m`©aV bmoJm| H$mo Am¡a ^r 
gOJ hmo H$a Am^mgr ~¢qH$J _| _hmaV hm{gb H$aZo 
H$s µOê$aV h¡& H$mb-MH«$ H$mo amoH$m Zht Om gH$Vm 
Am¡a Eogm H$aZo H$m à`mg ^r àJ{Verb g§ñH¥${V Ho$ 
{bE C{MV Zht h¡& ~oOmZ H$åß`wQ>a Ho$ nrN>o ~¡R>H$a 
_mZdr` g§doXZmAm| Ho$ gmW godm àXmZ H$aZo dmbo 
bmoJm| H$s Amdí`H$Vm AmO ^r h¡ Am¡a AmZo dmbo 
g_` _| ^r ~Zr ahoJr& MmhaXrdmar Ho$ ^rVa bH$‹S>r 
H$s _|µO Ho$ Cg nma H$m ì`{º$ AmZo dmbo {XZm| _| ^r 
J«mhH$m| Ho$ OrdZ H$m A{^Þ A§J ~Zm ahZo dmbm h¡& 
~g µOê$aV h¡, AmO Ho$ ~¢H$ H$_©Mm[a`m| H$s emIm-
~¢qH$J go Am^mgr ~¢qH$J _| hmoZo dmbo A{^{dÝ`mg 
H$s, g_m`moOZ-AZwHy$bZ Ed§ AZwñWmnZ H$s& `hr 
AmZo dmbo {XZm| _| ~¢qH$J n[aàoú` H$m ""g§X^© {~ÝXþ'' 
hmoJm&

 

H$m¡ñVd gmhm

à~§YZ {dH$mg g§ñWmZ

gw~h
Š`m hmoVm h¡, O~ gw~h hmoVr h¡,
ZB© C_§J|, ZB© A§J‹S>mB`m± hmoVr h¢&

H$X N>moQ>m Am¡a b§~r naN>mB`m§ hmoVr h¡,
Amog H$s Z_r, H$mo`b H$s Hy$H$ hmoVr h¡&

nyao {XZ H$s {XZM`m© ~ZmB© OmVr h¡&
H$m_ ~hþV h¢, `h ~mV ~VmB© OmVr h¡&

N>moQ>o-N>moQ>o H$m_m| Ho$ {bE {XZ ~‹S>m bJVm h¡,
{XZ H$m nhbm àha O¡go dº$ I‹S>m bJVm h¡&

XÿOm àha AmVo AmVo, naN>mB`m± N>moQ>r hmoZo bJVr h¢,
Ambg Ho$ Am±JZ _| A~ H$m_ ̂ r ~mo{Pb gm bJVm h¡&

gm±P T>bo na gmoZo go nhbo, IwX go `hr ~mV H$a|Jo,
AmO Zht hþAm Vmo Š`m hþAm, H$b {\$a ZB© ewéAmV 
H$a|Jo&

gwlr Zrb_ Jwám
n¡J§~anwa emIm

grdmZ A§Mb, {~hma
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A Banker story that is bound to inspire 
Millions

Recently I have gone through a very well-
researched, thought-provoking and eye-opener 
book “From a Car shed to the Corner Room & 
Beyond” written by Sunder Rajan Raman a former 
CMD of Canara Bank. Executive Director of Union 
Bank of India and former WRM, SEBI. The book 
narrates the personal and professional journey of 
S. Raman in an honest and candid manner. A Post 
Graduate in Economics, Raman holds a Diploma 
in Business Management and a Senior Diploma in 
German Language, besides CAIIB from the Indian 
Institute of Bankers and ACIB from the Chartered 
Institute of Bankers, London.  Raman joined the 
State Bank of India as a Clerk at 19, while not yet 
a graduate. On completing B.Com as a University 
Topper and Rank-Holder, he joined Bank of India 
at 21 as a Direct Recruit Officer where he spent 
35 years across India, besides two stints abroad. 
Raman started with modest beginnings, living in a 
car shed for about 6 years of his childhood, before 
gradually rising to head Canara Bank, one of India's 
largest banks, where his father had served as a 
stenographer for more than three decades earlier.

The book exemplifies how a simple career path 
should be for an honest banker and in reality, how 
circumstances can stress test the person fully. I 
feel myself lucky that I got an opportunity to work 
with S. Raman when he was Zonal Manager in 
Bank of India – Ahmedabad Zone.  Really he has 
shared the joys of success and sorrows of setbacks 
experienced in his personal as well as professional 
journey and the balance he had maintained during 
his successful tenure. 

If you speak particularly of people involved 
in business endeavours across industries, we're 
often faced with constant pressure to perform at 
our best and achieve success, whether it's in our 
careers or our personal lives. It is rightly said that 

Success is not how high you have climbed, but how 
you make a positive difference to the world. For 
S. Raman, Success isn't always about greatness. 
It's about consistency and consistent hard work 
has led to success and greatness. During his entire 
career, Raman's attitude was to go for hard choices 
that would lead to lasting benefits rather than 
going for easy options. His book is a well-crafted 
biography that vibrates with the universal themes 
of honest hard work and strong determination. 
On going through many chapters, one feels that 
Raman is a good story teller as he can turn a minor 
incident into a major vent, worthy of the attention 
of the unsuspecting reader. 

It transports impactful leadership lessons 
through forthright language that encourages 
continuous reading. The book reveals the fact 
that hard work is about doing something that 
may not directly inspire you but that is necessary 
for you to achieve your goal. It really speaks of 
S Raman’s professional learnings, including the 
tougher situations he has had to face. Some of 
these events tell of difficult times that the author 
faced personally. Despite the hardships, this book 
articulates his beliefs in spirituality and his truthful 
journey.
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Post retirement, Raman had to face some 
disastrous events. The way he faced there 
difficulties is an important part of the book, 
which essentially is the story of his professional 
and personal life, intertwined in a smooth and 
seamless way.

The author has very nicely depicted the 
transformative power of mentorship and the 
impact of meaningful relationships in his life’s 
journey. The acumens can really help to enhance 
proficiency in business development, operations 
management, and administrative strategies. The 
book offers valuable insights into overcoming 
challenges, making it a motivational read for anyone 
aspiring to achieve their goals. It delivers impactful 
leadership lessons through straightforward 
language that encourages continuous reading. 
The book is useful not only for bankers but also for 
individuals with varied interests, given its broad 
applicability and engaging style. In his epilogue, 
the author rightly points out that “Positive thinking 
has ensured that all in our family have retained 
our optimism and confidence.” There is no doubt 
that this book will be scratched as an inspiring and 
remarkable narrative for all of us.

Vinod Chandrashekhar Dixit
Senior Manager

FGMO - Ahmedabad 

OrdZYmam
OrdZ H$s AmnmYmnr _|,
 AnZm gnZm Imo`m gm bJVm h¡&
amVm| H$s ZtX , {XZ H$m M¡Z, 
Imo`m gm bJVm h¡&
A{V{à` ^r Omo bJVm h¡,

 CgH$m gmW ^r Imo`m gm bJVm h¡&
OrZo H$m gbrH$m Vmo ~Xb {X`m na,
OrZo H$m Ehgmg hr Imo`m gm bJVm h¡&
g~H$s Iw{e`m| _o earH$ Vmo hmoVo h¢ na,
_Z H$m gmW hr Imo`m gm bJVm h¡&
gmW Ny>Q>Zm, Cå_rXm| H$m Qy>Q>Zm, 
`o g~ hr Vmo OrdZ h¡& 
na Bg OrdZ H$s {H$Vm~ H$m,
 H$moB© nÞm Imo`m gm bJVm h¡&
Iwer H$s Mmh _| _mZmo,
AnZm dV©_mZ Imo`m gm bJVm h¡&
MmhVo Vmo h¢ CMmB`m| H$mo Ny>Zm na, 
A§~a H$m amñVm hr Imo`m gm bJVm h¡&
OrdZ H$s amhm| _| _§{Ob H$m,
{Zem§ hr Imo`m gm bJVm h¡&

~¥Ooe Hw$_ma {dœH$_m©
{ZarjU Ed§ boIm narjm {d^mJ

dmamUgr Am§M{bH$ H$m`m©b`
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g_`
_¢ g_` hÿ±, H$_ hr {H$gr H$m hþAm,
	 {OgH$m hþAm Cgo ~Zm {X`m,
{OgH$m Z hþAm Cgo {Jam {X`m & 
	 g~Zo _mZm _wPo AnZm,
na {OgZo OmZm _wPo,

	 _¢ {g\©$ CgH$m hþAm &
Cå_rX Ho$ ghmao Hw$N> {OE,
	 Vmo Hw$N> H$s Cå_rX hr _¢ ahm &
Hw$N> H$mo B{Vhmg _| XO© H$am`m, 
	 Vmo {H$gr H$mo Jw_Zm_ ^r H$am`m &
_¢ g_` hÿ±, H$_ hr {H$gr H$m hþAm,
	 {OgZo _wPo OmZm Am¡a _mZm 
_¢ ~g CgH$m ah nm`m &
	 {OgZo {OVZr _ohZV H$s, 
_¢ CVZm hr Cgo AmJo bo nm`m &
	 g_` Ho$ nhbo Z hr Hw$N> H$moB© nm`m,
{OgH$s {OVZr BÀN>m,
	 Cgo CVZm hr ~g Xo Am`m &

 {dH$mg Hw$_ma Zm_Xod 
_w»` à~§YH$, F$U

Zm{gH$ A§Mb

eyÝ` go {g\$a VH$
»dm{he Wr g_§Xa go {_bZ H$s
bham| go Ioby§, {H$Zmam| no OmD$§,
na X[a`m go {ZH$br Zha hmo J`m,
Voao BíµH$ _| Xa~Xa hmo J`m&

MmhV Wr _§{Ob H$mo nmZo H$s,

Iw{e`m§ _ZmD$±, VH$arao gwZmD$±,
na Xm¡ao_§{Ob _| ahJwOa hmo J`m,
Voao BíµH$ _| Xa~Xa hmo J`m&

hgaV Wr Voam XrXma H$a by±,
VwPo {Xb _| ~gm by§ , VwPo ß`ma H$a by§,
na Omo XoI Zm gHo$, dmo ZOa hmo J`m,
Voao BíµH$ _| Xa~Xa hmo J`m&

V_Þm Wr {H$Vm~m| Ho$ nÞm| _| AmD$§,
Vy _wPH$mo n‹T>o Am¡a _¢ VwPH$mo [aPmD$§,
na AI~ma Ho$ nÞm| _| {g_Q>r I~a hmo J`m,

Voao BíµH$ _| Xa~Xa hmo J`m&

BamXo Wo _wÆ>r _| Amg_m§ H$mo ^a by±,
gyaO go ZOao {_bmD$§, Mm±X na CVa by±,
na eyÝ` go Mbm Wm {g\$a VH$ J`m,
Voao BíµH$ _| Xa~Xa hmo J`m&

lr à^wX`mb qgh
à~ÝYH$ ({d{Y)

Am§M{bH$ H$m`m©b`, bIZD$  
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AW©ì`dñWm Ho$ AmñWm H|$Ð - ~¢H$

Xme©{ZH$ H$hVo h¢ {H$ _Zwî` Zo O~ OrdZ Ho$ ahñ` H$mo 
g_PZm Mmhm Ed§ AnZo ApñVËd na àý {H$E Vmo Cggo 
CnOr gm_m{OH$ CËH§$R>m Ho$ _mZdr` àË`wÎma ñdê$n B©œa 
H$s AdYmaUm ~Zr, Bg AdYmaUm Zo H$mbm§Va _| Y_© H$m 
ê$n bo {b`m& Xe©Zemó Ho$ AZwgma bmoJm| H$m {dœmg hr 
Y_© H$m AmYma h¡& EH$ Amoa Y_© Ohm§ gm_m{OH$ AmñWm 
H$m n`m©` h¡, dht ~¢qH$J AW©ì`dñWm H$s AmñWm H$m 
n`m©` h¡& hmbm§{H$ ì`mdhm[aH$ Ñ{ï> go Y_© Am¡a ~¢qH$J 
{^Þ h¢ bo{H$Z g¡Õm§{VH$ ê$n go Y_© Am¡a ~¢qH$J XmoZm| hr 
{dœmg, gwì`dñWm Am¡a gwajm H$m EH$ T>m§Mm CnbãY 
H$admVo h¢ - {\$a ^bo dh AmÜ`mpË_H$ hmo `m ^m¡{VH$& 
`o XmoZm| hr àUm{b`m± Eogr _mÝ`VmAm| na AmYm[aV h¢ 
Omo bmoJm| H$mo Am¡a g_mO H$mo ^r A{Z{üVVmAm| Ho$ ~rM 
pñWaVm H$s Amoa bo OmVr h¢&     

EH$ O_mZm dh ^r Wm, O~ ~¢H$ go VmËn`© Ho$db 
O_m ñdrH$ma H$aZo AWm©V² Eµ\$S>r, AmaS>r H$admZo Am¡a 
~_wpíH$b F$U àmá H$aZo Ho$ H|$Ð go hr Wm& na§Vw Zr{V`m| 
_| n[adV©Z, {ejm Ho$ àgma Am¡a Xoe _| B§Q>aZoQ> H«$mpÝV 
AmZo Ho$ ~mX A~ ~¢qH$J Ho$ n`m©` ~hþV {dñV¥V hmo 
JE h¢& {dJV dfm] _| ^maV _| ehar joÌm| Ho$ gmW-
gmW J«m_rU joÌm| _| ^r ~¢H$m| Ho$ {dñVma Zo, Xoe Ho$ 
Mhþ§_wIr {dH$mg H$s g§^mdZmAm| H$mo Ord§V {H$`m h¢& 
dV©_mZ _| AmYw{ZH$ ~¢qH$J H$m ñdê$n ~hþV ì`mnH$ hmo 
J`m h¢& naånamJV ~¢qH$J Ho$ ñWmZ na A~ gm_m{OH$-
Am{W©H$ ~¢qH$J Zo AnZm {d{eï> ñWmZ J«hU H$a {b`m 
h¢& Am{W©H$ J{V{d{Y`m| Ho$ A^yVnyd© CÞ`Z Ho$ H$maU 
g_mO {Za§Va Z`o Am`m_m| H$s Amoa AJ«ga hmo ahm h¢& 
gm\$ Vm¡a na H$hm Om`o Vmo ~¢qH$J na Am_OZ H$m {dœmg 
~‹T>Zo Ho$ H$maU hr OZg§»`m Ho$ ~‹S>o ^mJ H$m OrdZ ñVa 
~ohVa hþAm h¡&

Am{W©H$ àJ{V H$s Bg `mÌm _| ^maV _| J«mhH$m| Ho$ 
Z`o-Z`o dJm] H$m CX` hþAm h¢& {OgHo$ n[aUmñdê$n ~¢H$m| 
go Z Ho$db AnojmE§ hr ~T>r h¢ A{nVw AnojmAm| H$m 

ñdê$n ^r ~Xb J`m h¢& AnZr AnojmAm| na Iam CVaZo 
Ho$ {b`o ~¢H$ AnZo AmYma^yV {gÕm§Vm| _| ZdrZ ê$nm| 
H$m {_lU H$a aho h¢, {Oggo ~¢H$m| H$s H$m`©àUmbr _| ^r 
{ZaÝVa n[adV©Z Am ahm h¢& AmO ~¢H$ AnZo naånamJV 
H$m`©, O_mAm| Ho$ g§J«hU _| {d{^Þ `moOZmAm| Ho$ _mÜ`_ 
go Bgo ~hþn`moJr {gÕ H$aZo H$s Amoa àJ{Verb h¢& O_m 
ImVm| Ho$ {d^mOZ _| A~ O_m am{e`m| H$s Ad{Y Ho$ 
ñWmZ na O_mH$Vm© H$s Amdí`H$Vm Ho$ AmYma H$mo _hËd 
{X`m OmZo bJm h¢& ~¢H$ A~ J«mhH$ H$mo CZHo$ _hËd H$s 
`moOZmE§ ~VmZo bJo h¢& BZ g^r n[adV©Zm| Ho$ H$maU ̂ maV 
_| ~¢qH$J ì`dñWm AnZo naånamJV ñdê$n go {ZH$bH$a 
AmYw{ZH$ n[adoe _| T>bVr hþB© àVrV hmo ahr h¢& `h 
J«mhH$ Am¡a ~¢H$ XmoZm| Ho$ {bhmO go ~ohVa h¢& ~mµOmadmX 
H$s g_H$mbrZ YmaUmAm| Ho$ AZwgma AnZm CËnmX ~oMZo 
go nhbo J«mhH$ H$s `mÌm H$mo g_PZm Oê$ar h¡& 

_ehÿa boIH$ Ho${dZ ñQ>rQ²O© H$m _mZZm h¡ {H$ {H$gr 
^r H§$nZr H$mo nhbo `h nVm bJmZm Mm{hE {H$ J«mhH$ 
H$s gdm}n[a Anojm Š`m h¡, Am¡a {\$a `h nVm bJmAmo 
{H$ AmnH$s H§$nZr H$m g~go ~{‹T>`m CËnmX Š`m h¡& Ohm§ 
na XmoZm| EH$-Xÿgao go {_bVo h¢ Cg {~ÝXþ na \$moH$g 
H$a|& ^maV H$s {nN>bo XeH$ H$s g~go ~‹S>r CnbpãY 
`h h¡ {H$ gaH$ma Zo ZmJ[aH$m| H$mo `moOZmAm| Ho$ AàË`j 
bm^mWu go n[ad{V©V H$aHo$ àË`j bm^mWu ~Zm {X`m 
h¡& A~ `moOZmAm| H$s am{e grYo ZmJ[aH$ Ho$ ImVo _| 
A§V[aV hmo OmVr h¡& Bg{bE ~¢qH$J Ho$ _mÜ`_ go J«mhH$ 
A~ gaH$mar `moOZmAm| H$m bm^ ^r CR>mVm h¢& Mmho dh 
{H$gr ^r àH$ma H$s gpãgS>r hmo `m OZH$ë`mU dmbr 
AÝ` H$moB© gaH$mar `moOZm hmo& A~ ~¢H$ ha àH$ma go 
àË`j YZam{e A§VaU dmbr gaH$mar ̀ moOZmAm| H$mo bmJy 
H$aZo _| g_W© h¢& 

Xoe Ho$ Am{W©H$ {dH$mg _| `moJXmZ XoZo dmbo à_wI 
joÌm| O¡go- H¥${f, CÚmoJ, ì`mnma Am{X H$s Amdí`H$VmAm| 
H$s ny{V© hoVw {d{^Þ ~¢H$ ñWm{nV {H$`o J`o h¢& Omo AnZo 
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_mJ©Xeu {gÕm§Vm| _| {ZaÝVa ZdrZVm H$m {_lU H$a aho h¢& 
ì`dgm{`H$ ~¢H$ AnZo H$m`m] Ed§ CÔoí`m| H$s àH¥${V Ho$ 
AZwgma bm^ A{O©V H$aVo h¢& AÝ` ì`dgm{`H$ g§ñWmAm| 
Ho$ g_mZ BZH$m à_wI CÔoí` {d{^Þ {H«$`mAm| Ho$ {ZînmXZ 
Ho$ _mÜ`_ go bm^mO©Z H$a A§eYm[a`m| _| {dVaU H$aZm 
hmoVm h¢& BgHo$ gmW gmW ì`dgm{`H$ ~¢H$ AnZo à_wI Ed§ 
AmYma^yV ì``m| Ho$ AÝVJ©V OZ-gmYmaU H$s ~MVm| _| 
O_mAm| Ho$ ê$n _| g§J«hrV H$a ì`mdgm{`H$ Ed§ Am¡Úmo{JH$ 
g§ñWmAm| VWm ì`{º$`m| H$mo CËnmXH$ H$m`m] hoVw {dÎmr` 
ghm`Vm àXmZ H$aVo h¢& Bg ê$n _| ~¢qH$J g§ñWmE± F$Ur 
VWm F$UXmVm XmoZm| hr ê$nm| _| H$m`© H$aVr h¢& Bggo Xoe _| 
AmË_{Z^©a ^maV A{^`mZ O¡gr _hËdnyU© `moOZmAm| H$mo 
~b {_bVm h¢& BgHo$ A{V[aº$ ~¢qH$J g§ñWmE§ Am¡Úmo{JH$ 
à{Vð>mZm| Ûmam {ZJ©{_V {d{^Þ à{V^y{V`m| _| ^r {d{Z`moJ 
H$a CÝh| Z Ho$db gm_mÝ` A§e ny±Or àXmZ H$aVr h¢ A{nVw 
bm^m§e Ed§ ã`mO àmá H$a AnZo Hw$b bm^m| _| ^r d¥{Õ 
H$aVr h¢&

~¢qH$J g§ñWmAm| _| OZ-{dœmg {Z{hV hmoVm h¢ VWm 
Bgr AmYma na do {demb _mÌm _| Am{W©H$ gmYZm| H$mo 
g§J«hrV H$aZo _| g\$bVm àmá H$aVr h¢& AV… CÝh| ny±Or 
H$mofm| H$m {d{^Þ joÌm| Ed§ _mÜ`_m| _| {d{Z`moJ H$aVo 
g_` nyU© gVH©$Vm Ed§ gmdYmZr ~aVZr n‹S>Vr h¢& BgHo$ 
A{V[aº$ ~¢H$ H$mo XÿaX{e©Vm Ed§ ñd{ddoH$ H$m ^r à`moJ 
H$aZm n‹S>Vm h¢ VWm Hw$N> {Z{üV {gÕm§Vm| H$s AZwnmbZm 
H$aZr n‹S>Vr h¢& BÝht {gÕmÝVm| H$mo "ì`mnm[aH$ ~¢qH$J 
{gÕmÝV' H$s g§km Xr OmVr h¢& ~¢H$m| Ho$ Am{W©H$ gmYZm| 
H$m A{YH$m§e ^mJ g_mO _| {d{^Þ dJm] Ho$ ì`{º$`m| 
Ed§ g§ñWmAm| go ~¢H$ O_mAm| Ho$ ê$n _| àmá {H$`m OmVm 
h¢& Bg{bE AmO Ho$ g_` _| ^maV H$m ~¢qH$J g¡ŠQ>a 
AW©ì`dñWm H$s ar‹T> h¡& `h Am_OZ go boH$a erf©OZ 
VH$ g^r H$mo hag§^d _XX CnbãY H$admVm h¡&

doX àH$me 
à~§YH$ - EM Ama E_ Eg 
O`nwa Am§M{bH$ H$m`m©b`

A flickering Street light!

That dark night, through forest drear,
I wandered lost, beset by fear.
The trees enshrouded, veiled in haze,
In darkness, I did drift and daze.

I couldn’t see, no stars alight,
But then, a glimmer, small and bright,
The fireflies began to glow,
A sprinkling light in nightly show.

Was this the hope, a spark so rare?
A fleeting beacon in the air?
Perhaps it was, a subtle light,
To guide me through the endless night.

Awake, I found the dream had fled,
Yet visions of those lights still led,
The street lamps flickered, falsely bright,
Mistaken for the fireflies' flight.

Yet hope endured, though dream was gone,
A glimmer till the break of dawn,
For even in the darkest plight,
A spark of hope may kindle light.

Sangeeta Moharana,
Customer Service Associate,

Baramunda Branch,
Bhubneshwar Zone
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EH$ no‹S> _m± Ho$ Zm_ / Ek Ped Maa Ke Naam

Ah_Xm~mX A§Mb

^wdZoída A§Mb

EgQ>rgr ZmoES>m A§Mb

^monmb A§Mb

g§~bnwa A§Mb

dmamUgr A§Mb

bIZD$ A§Mb
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ñdV§ÌVm {Xdg / Independece Day

àYmZ H$m`m©b` àYmZ H$m`m©b`

Ah_Xm~mX A§Mb

^wdZoída A§Mb

_Xþa¡ A§Mb

bIZD$ A§Mb

_w§~B© A§Mb

Am§Y«àXoe A§Mb
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ñdV§ÌVm {Xdg / Independece Day

Zm{eH$ A§Mb

amOH$moQ> A§Mb

{VédZ§Vnwa_ A§Mb

dmamUgr A§Mb

nwUo A§Mb

g§~bnwa A§Mb

{dX^© A§Mb

M§S>rJ‹T> A§Mb
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ñdÀN>Vm A{^`mZ / Swachata Abhiyan

àYmZ H$m`m©b`

~moH$mamo A§Mb

AmJam A§Mb

YZ~mX A§Mb

àYmZ H$m`m©b`

XohamXÿZ A§Mb

^wdZoída A§Mb

Yma A§Mb
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gå_m{ZV E_S>r _hmoX`, H$m`©H$mar {ZXoeH$ _hmoX` Am¡a g^r _w»` _hmà~§YH$m|/_hmà~§YH$m| Am¡a 
joÌr` à~§YH$m| H$s CnpñW{V _| E_S>rAmB© _w§~B© _| dm{UpÁ`H$ dmhZm| Am¡a CnH$aUm| Ho$ {dÎmnmofU 

Ho$ {bE Q>mQ>m _moQ>g© \$mBZ|g Am¡a ~rAmoAmB© Ho$ ~rM g_Pm¡Vm kmnZ na hñVmja {H$E JE&

~¢H$ Am°\$ B§{S>`m Zo ê$\$Q>m°n gmoba 
Am¡a B©dr Mm{OªJ ñQ>oeZm| H$s ñWmnZm 
_| VoOr bmZo Ho$ {bE AmgmZ Am¡a 
{H$\$m`Vr {dÎmnmofU àXmZ H$aZo 
Ho$ {bE Q>mQ>m nmda gmoba Ho$ gmW 
gmPoXmar H$s& _w»` _hmà~§YH$  
lr AemoH$ Hw$_ma nmR>H$, _hmà~§Y-
H$-EgE_B© lr Hw$bXrn qOXb Am¡a 
AÝ` H$s CnpñW{V _| E_Amo`y na 
hñVmja {H$E JE&

ñdÀN>Vm A{^`mZ / Swachata Abhiyan

J`m A§Mb bIZD$ A§Mb
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Town Hall meeting During 1st HY 2024-25

Respected MD & CEO Sh. Rajneesh Karnatak addressed the 
staff members at TOWN HALL MEETING in Chandigarh. 

The Managing Director & CEO of Bank of India  
Sri Rajneesh Karnatak, has paid an official visit to Bank's 
Visakhapatnam Zone on 17-09-2024 and as a part of the 
"CSR  initiative" donated lifesaving medical equipment to 
King George Hospital, Visakhapatnam 

'Kisan Mela' was organized in the Indore Zone of Bank of 
India on the occasion of Agriculture Month on 19.07.2024 
under the aegis of “Madhya Pradesh and Chhattisgarh 
FGMO” in the glorious presence of Our MD & CEO  
Shri Rajneesh Karnatak. 

 Various CSR Activities undertaken during MD & CEO Visit to 
FGMO Chandigarh

Our Managing Director and Chief Executive Officer,  
Shri Rajneesh Karnatak visited Chennai, on Tuesday March 
12th, 2024. As a part of Bank’s activities under Corporate 
Social Responsibility, MD & CEO handed over a cheque of  
` 5 lakhs to Ms Jayashree, Director of SPASTN

MD & CEO of Our Bank Shri Rajneesh Karnatak, has  
paid an official visit to Bank's Kanpur Zone on 02-09-2024 
and a Town hall meeting was organised in his esteemed 
presence. 
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Madhuri R.
Manager,

SKVK Navanagar,
Hubballi Dharwad Zone

"Imagination is not only a powerful tool for creativity, but it is the gateway through which we 
glimpse future possibilities, painting the world with the colors of our potential before they 

ever materialize."
"Imagination is everything. It is the preview of life's coming attractions."

- Albert Einstein
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