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31¢78] Ud ga¢l 29T &1 avhed

T SRR,

31 99 2011 P GAT I8 & o€ 3MUPB A 9T o9 THT F BRI
I B AT RUIE g A=l T g Bl I &) & &

&4 e fodia af # yawr R go €, 9 ¥ R TWRAI AR STeHT
fRremye 8T @ S 3T aTel gHITGAT qT AR B SIS
ferm|

a¥ 2010 § dRaw awgett 3R 31fée Qe @ wffafoa o= ge sk
oifth aifofa @1, aRugaar o @ qor fawaiRa g1 2010 & god
Jrefad 7 T UfehaT BT 37TaT TR 2010 & R I A 2011
TP IR 8 ¥ gud SR 600 fafera o aRmAOTHS FrAar &
TR 37e e B o few ORa gan| fawa & gz Swira di ot
%3, $R1&! T §eb 3T el GRT WRel Hifeied 3eed &b A A Afvad
& & AR fiRae | 799 & o 2010 # IRa® e § s
Ten & fere e g5l

R Afed M o widwramn & 3gaR 2010 § 5% 3fa
@ ger | 2011 H fea 3cure 4.4% a% @l faeena o &
3iqie "faerTenet e’ (A, YR dI veHseH-5) & [T 2011
H 8.4% 3mfera 81§99k iR, fava @uR IR & FEE &
3IAR 2010 H 14.5% @I Jeerad ghg @ g # 2011 H 6.5%
fwr & dura g1 2011 # dRad FRER G § fawria
IR & 3N e B FHIGHT & AR Hg & w9 H 5020
& FRERADROT BT H Y 2010 TTATE ET| HLH, 3FaRA qUT Fferd
3fg & fore 320 wftrag & S wrat Af¥aw srefeaen & e 21

Taft gue dF fomrfedl § 8.0% gfg &f &= & a1@ 2010-11 &
aqd A= # 7.8% @ I 3fs et Bra AR ST
(EF3M) F ST TUFT & AR 2009-10 H 0.4% B Jem #
A1 ¥ & 3RTA H HRI AFGA J B § 6.6% heg Y| FUaT &
# 3cTe B G TGN P ST SIS TR b eyl 3rg 3
THIT ST |ebal &1 2010-11 H 3o gfeg BT BRUT Bact TR AT &
& @ afcd I TRE Holgd I A W FHHNR Tt @l
2010-11 ¥ 9Rara frafa 37.6% adgrl 3tta 2010 dom a1 2011 &
AR HRATT SSTTRIT H BB B gl W TSI g | 2010-11 &
2R TH3TEIETH 3rdfE amHT gud Sier 20 faferam @

3@ gfg & WA 2010-11 & Y AW H TR I W
IRl & TaTg @& garwha e & e @ 2010 & 3Ry
¥ R Raid 8% 7 8 aR difent & # gig @1 gafd 3R

iferlt &R & SR & ddi =1 2010-11 H 379+ 0T Grewiierar §
THfad ¥ F I g o DY qUT ST Feh AT YHG J&H
@11 i gome & fore 3if & 21.4% & gfi g8 S R Rerd
d& grr freiRa 20% aiffe @ea gfa & siftre &1 gaft smrif
g # wRdra Ratd d& & 2010-11 B 18% e § fRTac 3715 aen
Hact 15.8% B glg RPE B FhRIaETd THa FH B o8
B SR gig B fwaTa 3rafer & dne &q ¥R Red 86
& 3y nfdra 3 ST eTea e AR ¥ WHR B i s
|

FIGRNT o AT IUART IR DY BIFT NI WX AT T@T1d g
Jo= & g o fieet g wEMT § uran W qen srefarawRn &
foxirar @ 2011-12 7 9991 3= & @ el Gl & GBI
y§eE & w9 H Ra fobar | wifgs A 3urat qur sneR w9
THIT 3T & fb JaTia wR I A e Se ooy freraw
oH ¥ 3w gfg i RexR R | s dis, fafmior qer Jant &
foTe Hosads &, T AR @ 31eT &, qRaRlt ApIgdIHTH yde
Afed g e &7 # e a¥ 2011-12 B B &= 3G U
355ac foiar oY & w9 § R o & &

2010-11 & SR, 3MU® I = 5 TRG TRI BT VA BRIAR & A
¥ TR B UR X foran 81 §& & dR¥ad HRIER 7 28.41% B qfg
Tof R gP % 5,14,040 RIS & TR W UET TAT 21 31 A 2011
@ Waeel BRIGR T 4,18,110 TRIg W Ugd AT 3R 397 26.02%
@I At gfg @ B el | FEURIT BRIGR 39.87% A6 TgaH<
T 96,930 RIS T® UEd AT &1 Piod ABal & a¥ H U db o
STHRIIT SIeoT & 3red! gy aorfs &1 afds gomelt & 15.9% @ afa
@ G 3T I B AR gk 26.9% &N THA FTARIM &
TR fERAaRT 4.18% & qGaR 4.58% g3 | 3w &= & o,
fvew 3 21.5% @ gfa &t @F Siafe amus d6 & g7 gfa 22.9%
& 2010 H 4.03% W o F 2011 3w A TR sgax
4.07% g oot ad @ & gem # T 61,843 FRIS DY gAT H 3
AT 2011 T BT STARTRT TG L 73,139 TR & | §F BT TEd
3R Fgab 45.05 firfera g3 (af & 2k 8.08 faferem e 31) |

af JaRa den Jar-ga HHARAT g siftraiiet deftra qramt
& foe gomelt gr1 SRR Iw@ grae, 2010-11 &G o oy
42.94% @R < 2,489 @RS & AT I I @Y ded ‘TANSTH’
dAT TUE & ARIGC B 9578 I @M el TRATeH! &g TH3eed
ot af 2011 & §gax 3.31% & T S 2010 F 2.92% ol
¥ TR R fG=iT a¥ 2010 TA3MEEH 2.51% o7 5 faxia af 2011
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# §GAR 2.92% B Tl §F FH Fha TG R 31 A1, 2010 &
2.85% I G 8 31 A7, 2011 H FERGR 2.23% I&T T Y& TAUre
T WG, 2010 & 1.31% A FERPR A1, 2011 H 0.91% &1 T 2010-
11§ 9 $adT TUIE TR I 31 e 96 = Jae™ Havat &< H
HEAYUT GUR fHaT| J1aem Haka & # 31 7, 2010 &F 65.51%
31 AT, 2011 O 72.18% T gD YUR §3N| FHARS oG B
AT SRR, Ui HHAR! BRIER 721 IS HHAR! Ahel ord J
4 a¥ 2011 & #AEaqol YUR <= Tl fUee av & 31,01 g |
31 W, 2011 A Yl HHART SRR X 1,284 TG <@, AHel A
gfer HHaR gd 9 & T 11.86 @a 9§ 31 A1, 2011 G < 17.89 oG
el

TS 3MUP! FANT g &Y &l @ & b 3 9 &b e Heet 7 39
Y 70% CITHTST Y BINOT B 2|

e 6 3 9 & RM Adefas Ifg &g B Aeagel aEt
3rifa e 3N ¥ gie, amifse (et 9 W e e ¥,
IR Tea™ & fRAR SR &5 Ae@yul Ued & &1 $B uga
B ¥ gamT T -

ad 2010-11 & SR URH ggei:

o TRa Fofa YHRET B qU1 SR 7 96 BT 4 gfcnT aR
T TR &G 3B d% 7 30 BRIGR Figsar TRaT B
gTiieA fopar 81 gfee & IRUIMRaeY §% & YU BRIER
PN 31 A FYE | Fipd fohan 7T 1 2 g SR T b
YA TAT REA ST THE| §ET PRURC, AT BRURE,
TaUHs, g1 3R It ¥ gUe afdded dUR fhe mel 3w
e o TaI® gl vd Jiaem &g 3mad d@ = aF 2010-
11 & <R 12 TIEAE Ie &%, 5 Wadl BRIGR $g qAT 15
TAIOT 0T SRIROT &9 @el| I8 TH JRRAR0T g BN
THRISE T B BH B H FERIdT BT 7T §AR aRae
@ gl I a¥ & IR W O fafdre i @ wnfia
TR B AT 2

o % 7 URAGH o7 vd Rifsdem Wiafafr & g |fha dRd
ge a¥ 2011 ¥ q: @ o faeia wwmas 27,000 9118
RIS o wd T 9,000 IRIS 1 RafEeser or § fasam |

o 3MUP § 7 a¥ 2010-11 P RM 283 =5 MU Well oy
TR AT ATad 3490 §3T| 331 YBR, 2010-11 H 605 7L TEILA
wn1f fohe e & fory A, 2010 % 820 ¥ vEiew &Y Gt AT
319 1425 81 TS 2|

o 3D d TMISIH ITREMIT B QT B | 300N & &l
MG d6 7 18 @ - @ @ S e 50 drg
@rdl d% U5 T8 &l d6 7 100% faxig Fwees )1 o) foran
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21 35 7 41 w=AE e fou &1 w=AEY 7 14645 AN Y
gf3Te10T 3ucte HRaran 2l

e 3MUP db W UMD Ui IMEHAT IR IHRA! Do
MATTHATIHT BT Tead U SATIRad 2896 I Tt B Hll
DI TAT 22644 TIHM b & T gfdneror fean|

o BRER B TG AT TEDHI DI STl B T I & [07¢ I
I &% AT 3Te 3R DS g% B, SR

0 SI3N3E fee el - AR dClEeR U BRABR BB &
T 8 At

0 'S FaH" I W ST - 6T BIHD! &g d I el
T AT

0 WR JRET THal @9 - goeAT 9 7 W I 50,000/~ B
f7:31em a sfea Al

0 WeUcH TCIed HE-sfae Fe- 'fam" &1 g 3R gansit
@ IR FFelt SRRl B YRT B qAT TEITH & AT
T JTERVT DI JaeT IueTe] BT &

3T § 1 faxiar @ 2010-11 ¥ 310+ fafaer SrIfTwe 8 o
RIBR U fPE &l $TH APBE -

o THMING TIEHH AT AR HUA & 2010 & T § Fafferd
faeae g gTost o St § fedra den <o afdw g8 # 3neat
R

o TAIT WIT GRT Uhs-5a1d ARc Uibe Ufdid Jder 3@
37aTE 2010 |

o IS FRER FHIAT B HUN F IMEAT I R df
SHNfiies QRIBR 2010 BT faorar REdR |

o HABTEA IUR & iATd demgandt & foe 9o d@, uRaw
3rae & oTE 3R 2010 # KT RIBR|

§% # U oIS WOl & BrataoE & a 2010-11 We dar
R THRES &1 a9 6| PRIER FE AT qiehed df Ta-1
fafi FRITR T R o eom siia fohar 1 &1 21 a1 3@
JENT # A9 9Ifdd & AEed ®I UgaHd gC § A 981 W H Wh
@ st @b & e gfreror fEar 1

TTee o Uit 3R 7 3T1E T a8 IR B 3 Oiedre fyer 21
32 3 9t aut § STRI X1 e 3R §6 B g9t oy e
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36 IR foera & fore sik oo ToR SRR A QR & fore gge vfiag ®I6 9eil & 37206 #Hewd & o1 |4a 781 o1l #, 56 &
e # &1 3R, AT 30 3R TH GRS Bl TIAE ol g 3R Afa=a

# 3oy FRAR g3 3R wmeis of smen @ § |
ag 2011-12 & SR 3 §gd §e, T AT Wiew 3R SfaRad

TiITH TG @R g 9 @I, TEd # Ugd aeil| 3MusT 36 ay

2011-12 & RN HY, Taees 3R 787 HRURT HRER TgH W .

e g S| WA SR B e R <) s Qoo e,
& #, ggilcis, gisl, H1el 3R Jcea™T & ¥ § IR 7T &5

sl
=R &5 B Fres 9, AR Rl 35 qur e w3 v .
e T 3R agaea wnfee frerr @1 &1 @R e, (3meias firs)

YRRYRDI 1 &9 R [T AT I &1 I8 IRom 3R fodt g9R f&Hi: 6 31, 2011
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e Rud

31 9T, 2011 B AT 99 & e Fewre Aved, sisfard orar faa=or
3R T yare faavor wfed da o arffes Rard, T svqd axa &l

FrifTsIE= B g I

forcira AFTGUs

o URTTEHIA @1 < 5,384 TR |

o Fo e 2,480 TS| et a B1 e H 42.94% 1 g @l gl

o 3T gafwar U e oY (a1t || & 3ienfa) & 12.94% &
e # 12.17% &l

o fyaa miferaa X 15,500 BRIS | AT 2010 ST JoT H 24.43% B
EiES]

faf3a sRIER X )

515040
28.41%
401079

sarre 2692k

418110

334440 1093k

274841  2012%
»

et ‘09 AT 10 At 1
e < - o
o I ¥R a8 gou ¥ 283.24 (fUmer o T 236.84)

o 31.03.2011 BT THeT oI R U 2.23%
31.03.2011 aeT 3Fad 3G 37U 0.91%

8@ & P SRR (ST + 3BM) T 5,15,040 IR W 3T U, &4
PR 34 X 1,13,961 TG (28.41%) Bl 3 &of g5 | <N PRER H
26.02% I 31 §s 3R TE T 418110 IS & WR R Ugd Tl

% & T I AT I 69,124 DY Ihg & AU T 2,98,886
IRE & ®WR W Ugd T5 Afq 30.08% & hg gs! w=n
SRR # 28.68% @ g &% 3R A T 2,52,963 IRIS B
UgT TE| Teen SEBh H W amd arel Sweh & e
31.03.2011 @I 29.18% &1

% & P TbA HOT 26.17% G T3t BRI g2 T 2,16,154
FRIg ad Ugd T, Forem waaeh ot # 22.16% B gl &of B
s 3R TE % 1,65,147 TRIS F TR W Ugd 1T

G ATNTSTT S 0T BT 46.27% HHT FrIfieseT &5 IER &Y &
3R g TR § o1 BN T @1 ferw 16.76% &

o R F13)

5456.81 0\/0 5384.23
4704.77 3
‘1’ ~13.789, 1\ 4\4‘44/0

3007.35

2488.71

1741.07 1‘ o

42,119,

AT 09 A1 10 AT 11

- Ty

<> gRaeE arq

THUTS & BT K0T I 29,568 BRIS I TGBR I 35,586 BRIS &I
T, foreTs 20.35% @ gfg ast @

GERT FOT H 5.70% BT I g, 3 T 15,750 IS F TG <
16,649 TR & AT

foreet o @ ga # Fafa #or 7 T 898 aRIs 37 13.53%
gfe &t &

T 3UIE vd YA

el el W TIIRS/OIRET @ Wew & e wamRs
e & fore Jaew fohe & YR |

99§ Fral ¥ T &1 GRS 1 380e, 2010 & 7RI 3@
J e 3cuTe 3nerR ¥ uRafda foar mar 21

d% 7 31U JSNTT AR | ARTS! H 4% & 2

foq wae & feenfder g RwRel & SRR 9% @
BIURE Jaege (335N fadba afeal & dra a1 T8 21
§& ¥ 5 d6 U 96 (ARsicd Bife) &1 Fa1 BRic IR fasar
&, 3 3 Bt (aféae rte) Tt A I R favor gfeq 8
&, 3 o # 30 U W o & faaRor gfga |
YR &fHT PlE vd dFe @ (@wEEnTs) o
IMIIBAIER 6 U g T @il & [GaRoT W 8eq g
TR Hfed

o ¥ T Ge-rten B $ o e SR SR IRY B 2
TR 6D 1 R e 7 8 bt Riepraret X 8 3iR ey & R-oe
T R 3R Fet Ao o e 3R & F a8l

SIS T BT WA BT faTer Tifcea fgaxor fisies wrfe &
$ Wl & ATeIy I AT ST &

eMRgTerst fHaRoT & U & w9 H THTHTY 31 - R G
gfsta fsar s & 3Rk T yeet @& o el fEefiay
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A ¥ (Sexe dfFmedumdeiva) @l 9w o=,
T 25,000/ 3R 3 31feres b T A FHIRNEN o3, D
gga | AW 3faRoT Ud 10,000~ 3R I S B B
g, X 10,000/~ 3R 309 31feres & F T A0 e,
JHl AW IRCISITH oH-71 3R U6 §8 AR B & [+
PR TR R It $ ole §6 & a9 Aiegd TR fores
= &

gexAe SfdT TTEd! B 31 TS HraTar ST R df Jfaen|
gexre dfb uRIaE 1 3T A gl & foe gfe fafew
RAe/3eie/AM Ae veied &1 U aae ol gfaen|

qTies B fFaxoT ST (BT 26 U T)

WR § 08 - 317 A AR ¢ - T 3Taact & A1 vhraoT|
deb BT A g-UeITH BIS IG Jel Ul &b foie 31T @rs 8-
WA B Fhaen &1 fovar fovar mar 21 39 mes s e
U9 gexe dfdhT @l & 3rarar 39 sfae &9 v &S &1 §
A & fole 39T o= Fabil|

et det & i fawea & wu § Haga dfdT gfaen
3IRY B TE & 3N I Tl DY fopdit Hf wHa BEl
Aarga B B glaer I A el o weR Fwar 2
T gfaem a YT Sexc dfT medt B & T & 3R g
ST 29 qedTe, 3 ufd ee-ad, I & Ref, [ siRor
U4 HITSE YA S faRaTe enfid &1

dPI ® S WR PAde Sec ST JaBl B AT J
IREISITR/TISTRE! & TANT I 3TF-cTTeT {1e 37dA=oT|

3T ¥ & fore disneng R § A ar fafie Suann s/
foelt @1 3ifa-eme YA |

I U9 3T el, e TG B JaT R & ol § Y|
IR H TR & folT TR $-I0R AR

$-9TST AT |

faeel IR A W HRIREd (SISTTHeY) &1 3T arge
P |

R Ud §aTg STeTel B fedhel i 37 ea gidh|

T3re1T %01 & fofw 31T s 3mae|

foelt ot Sndiah & @raT @ aTe GewT gexe ST wEd g

gAY ffdl & foe srawe amded & |l 98 3Mded ud
(37TTaT) 3T IS B Bl e

PRIIR Igd

o™ @ weadieT P &F H @I g 96 W TS 4T
HETBIEN Ted Habed 10,000 3TRY fhar &1 g9d dF MR
TR & UTEd YoM, faarar & &1 fFmfor vd 9 et e

SROTT P
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Tabed aRATsHT & 3fafd fRadex 2010 # §6 & FeATcAD
TR B IH: TRET IR B T§ 8| IS BRIEAR WIS TR
3k e Bived &= & fov T w9 F SRIGR B v 37T
Tugt ¥ faursr fosar mar @, SR 1% (@) ~ema dfds T sk
(@) o1 3R SR dfdm gl §& & 3 Frius Fees
& &1 el & g €

Fed T T (IU BRATEY) - AT ST THE (T
Frafea) #§ greior Sfew, fadia wEaeE, gedr dfbT 3R
TS SfhT PRIGR SHTS BT FAY 2

1 U FRRIGIT AT g (T Praferar) el v SR
§fen g § gea duRe §fbn, Ae HURe dfb, aRarS
forer, o dfdn, sreRiga dfdsm silk PR wftnfera €
A&7 BURe 3R g8d BRe emant & Fuit @ial o dafta
SIRAT STRUHUH & 1 TR B TS &

g JTHI0T 0T JRBRUT g (INY) Seriid, 350 aRIEaDY,
ATART, e, IAHRY, TR, R # 3Ry e 1
g8a 3R Aem {HAMT qe 3T 0T UIaRT atelt g1 A
N 6T TR 19 3T § Ha e 40 Farga forelt
sftrfreniRa fepam man 21

feeett 3R gor # 14.01.2011 @Y UTIEC IR R Ufg T Ga
BRITR &% @Ie T &

14 fGHeR, 2010 BT 3EHCEIR, DA, DI, AT
3R gor # dfg caEews RS Ik @ TE 9, 396 96 ¥
TRens FIE Jvexi A B e uRY fosa 2

TAigpaH, 3ieRY 3R Wi & qeg PRke T Wien T &

10 HET BIURT TR ¥ PRI BT 3R febar 2

T (R Wree) 3R gexmame ¥ gea HURe wEm @ief T8 &
Tt ¢ 31 3 B R & fore 3ot gees gome (fagy
e ¥age) Bt O: aRafdd fasar mar 21

faira TaTae @I db Gl 3evd & w0 H AT & 3R 59
Fraft~ad B P I & T F G i 3amer 31k Farai
B 39 dP A I ET &, 3 37 Jan3it § dfea &1 i qamae=
B Tiftd & g yart # 319 db A-he Wi @ierr o 3R
TETER § 7 50.07 Aa A-Fhet @t @er

d%, ¥ 2ee fSarsw &1 3w aRd ge & I o sifem smeR
e G Sl e off sraffad @) &1 &1 3% 7 6.01
g WIE B IR fhr/@d 2|

TR fa sik T W : I7 da-iol qeaie- & i e
o, gHier 3R %07 & T o foert adr 21 faxdia af
& 3R T 26,901 TRIS DI IRATSHT @NTa 3R T 9,008 IRIS &
Trfeds o1 & T 11 farirar s foe Mo delek av 2010 &

5
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fore sqref o Saet & 3R d% 31 $fea1 7 99ET & a9
Bad! I ITe fosan|

o % 7 wus o fafete FRER MagadEAR & Jde B &
fore T vaews afdea ffia foe €, o wemees wa &)
T 100 IRIT TB & T-3NaR & 1T T PRIGR Tiafaferar o
e = & e voeas dRIER & fav 3ik sifte wwmaen
o & 78 @1 a7 afédma T waat o1, afes I, e
BRIGR, Yedb RT 30 3R waeas @og § d-R 981 &
3Tel & gf @y Y &

o foeliaRt det & M fadea & # Aarga dfdn gfaen
IRY B TE E SN I ED & fopdt ot wHT wal | o
Aarge B Bt giaen F dfe nfafalal @ Wer a=ar 21
T gfaer aet Gex1 gex-e S medt @ & 1 & 3k s
ST 9 qgars siftd dfg oF-ad, 9% & Rfd, M s
4 AiaTset YA SR faeware enfae &

o TI3RIMTE TED ¥ Aald $O AR B Braipd I b
@I gg&m B 3R Al fagom e ve Risraa Faror 73
1 H oy R FH |

PR

o o 3ifw Sfear & oy 2009 & fere AT gReNfie § 399 B-
e & g B S BRIGR AT §9F B Ugd & aif A
3MEAIE 3§ IR dfsw Sametsn s1are 2010 & fore fasran
RIBR YT g3

o T WIC ERT Uhg3ad AT UpRTT Ufdid Jaex 36
31ate 2010

o 3ife g, g IR 3iTe @ oI &S & BrafaeE
T I FriftEE & e 9Ra IRGR, T8 HAEd, TSI
T 3 i SR

o o 3iE 3T @1 I Bl & drafaaE # S B e
& foTe HERT, 50 TR d64 A F Hcie DR

o HARMEH YR & iaifd deagsidt & fow 9 dw, ufdaw
3raa & fore 3R 2010 ® §& B I RIBR|

o I D ZHHMG CRRIMICRA B0 & ¥4 § FFaR "waite
fagara S (THCIEY) 2010 & w0 H S0Tgd fosar |
o Uy T anf & iRl - THEISTE & 918 27

o 3 a1 i & siria - g af

forcitar wien

forcfia wrd-fRreore=

§6 7 T 5384.23 I P URaeH ¥ <ot fpar (User o
a¥

T 14.44%) B gfg Fraa @y T 2488.71 as @1l (fUma
T 42.94% FRIS) |

arffes RA1E / Annual Report 2010-11

%1 PRIER & 28.41% (X 401078.83 RIS & T 515040.06 FRIS) F
g4¢ PRISR Jhg & BRUT aet &TeT 3T H 35.70% @I I 5
IR-sATST 3T H 0.96% DI 3 g 3R ot I & 71.34% DY Jere AT
# aRaTeTd 52.12% T HaR 3Tl

s 2010-11 & SR 3 & faxira Brd-Freares &1 gRier FefeRad 2 -

RN EERES:)
frazon 2009-10 | 2010-11 | gl (%)
oaa et 3 5,755.94 | 7,810.69 35.70
iR =aret 3 2,616.64 | 2,641.77 0.96
TRees =g 3,667.81 | 5,068.24 38.18
R oy 4,704.77 | 5,384.23 14.44
YTaET/3ThRABATY 2,963.70 | 2,895.52 -2.30
oraer ey 1,741.07 | 2,488.71 42.94
gfdt 2R 3 ) 33.15 | 47.35 42.84
gfr R &8 77 ) 236.84 | ©283.24 19.59
it Frae mferad W afaans (%) 14.76 8.90 -
sitaa anfaat wR ufeems (%) 0.70 0.82 -
3B it 3rguTd i g e e -
(sfererar) (%)
qFEUE 2009-10 2010-11
3T W 31 8.42 8.62
e W 3ma 7.46 7.59
et R sma 7.14 7.14
597 BT B A 5.16 5.03
fiferat & emra 4.84 4.57
et st wifs= 2.51 2.92
oReaes =3t & ufd IR st sma 71.34 52.12
it i ffer & ufe s sma 1.05 0.87
it i i & ufa aRaes g 1.47 1.66
it e i & ufa @ s g 0.92 1.14
i Friene Ffer & ofd s oRkamew &g 0.55 0.52
3R IUANT 3T 1.88 1.77
T 3 & Ut IR =41 s 12.77 10.83
foraet sma & ufar IR st 3 31.25 25.27
T 3T b Ui e 43.81 48.49
GUsaR &1d-feames

gd 2010-11 & &R db 7 T 5384.23 BRI BT URTE ATH
sifsta fpar 21 399 BINR &1 aie= T 371.38 BRI &l
et 3R 3= dfsm ufkeme & T 5161.12 BRI BT ey 3rfstd
foear| adf 2010-11 & srfomtsa =, 31fa=lsT 3Ma & HH B
T 148.27 IS &
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1IN
af & fore T 7 9 9RR (70%) B & ¥ amwrer it far oo
T A B AR T 444,29 TR 2| (e faaRoT o )

geit

i ad 2010-11 & d o mifcrad I 12456 IRIS W g%
% 15499.5 FR1S g5l A & AR % ¥ URT TWBR P 9fcT T 10 &,
T 474.07 R ¥R & TeT W 2,13,04,870 & FiaacT R MR
MR W IR B, s 5 arda sl sk fofom o
arftifer, 2009 & fafraw 76(1) (GaT Friw 3ilk SazaddT g
& 3R g% SRIERUT 31 do% § YRURD! gRT 3rgAfed fahar
T 9 @ # §F @ g g5 T %1010 FRIg 81 aRommRay
R TRBR B TR 64.67% I 65.86% oh 96 TS &

o
e || SpAadh & AR a9 &b SRM Yol g 3RO 12.17%
381 51 o6 oI smawadar I 10% 3T ol

a1ffes Ra1é / Annual Report 2010-11

oM gafear & faaxor R cefe e é -
R o #)
faa=o 31.03.2010 31.03.2011
(@t 1 sieie) Ifr  |[MemesR| AR | MREIR
(%) (%)
fea= | gt 13,725 8.48 | 17,047 8.33
ez 1l Ganr 7,218 4.46 7,867 3.84
e Gt 20,943 12.94 | 24,914 12.17
Siew ik et | 1,61,857 ~ | 2,04,762 -
IR

d% 7 grgde @He & AR wRugee vd fafgom o e (i)
3R 3RS 3R & IR 70T %01 Gl fobar &1 9 2010-11%
2R §F 7 IMENERME & 3T §RT T 300 BRI T 3R fEar-ll
foraa gRT % 1000 FRTE et €1 §6 7 T 450 TRIg & T fEaR-l
i~ @1 A foban &1
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arffes RA1E / Annual Report 2010-11

geeH <t vd fagesor

Ty uRkae

AT 3referawen uRgea

a¥ 2010, fawg aref awn & fow af 2009 & AGRIAS 0.8% A
5% @I gfg & JereT o ATell 6T &1 2010 H 37d 3R ¥R a1
ot # ¥gfg Hoe-yd wR WR dic 3mg | af 2010 # sryd wifaw
3R ISTHIET YIeTE A gud # Wafa @ ddbe g4 wWR b M
Fe™ H e @ 2010 § FHAT 3R Wi & Breax g &7 |
Tl &t T IHRa g SR AT 31f Trawst # v 2009
H 3 Agfg 2008 & 6.1% I TTH 2.6% BT Mg Y| 2010 # fIR
H 7.1% DI 7T I IR @f| 2010 & AL & SR dI¥as fowira
TeR & fefaal § guR 91 gRY & a1 81 W &g qu
3TafeTd Haa-TRierdr 314! 4l & &l Ffdac! aoTR "atgd gam
2, siferdr aet 21 Taft, BIC d Weiiel 3MHR & BURC BHf
& foTe HRITTA 38R # GUR g3 ¢ 3R SRew w1l watqa g
% 81 T8 71 fihg 2010 & a2 & ey § 1 & H IR & RaR
R TRAGA 0T daeh sikew R sme & 3k aRumesy
WBRI gfayfcral # IwaeR o {e g

2011-12 ¥ 3Rae 3r1ef srawen & wwE

@, dc 3R awg3l & 3T geg 3 3R <2 & fore e & fawa
%gr 2, 39 3R fawar g & ok s sRor wdt g Ay w
QAR &RAT U8 3T &, 3 fosfa ot § off R @1 fosrwia
3R fasfaa To g1 @f ¢ Hifsd AR & arage 2011 ¥ Hafa
@ T 37 gfard R A FRR @Rl a6 SuH & B @
fIBrT FUIE=T W) T Bad g g U, afew 2011 ¥ df¥as
3L Bel H ST fage | $B TATYR IR &% il | 7ea qd
et Rerf oRkad=a &=t et 3tk amifote srenfea & sRoT
HE@QUl 3TEd 31 Te & ofd & al Jda @ i 3R 4 96
Tl & b FATaT IRIT H WRBRI 0T Wb &1 & Teball &
g 307E @ STl & b dRaw snfiies FureH FeRTed o <@
3R wgfig 2011 # iR e fobg 3w 3R 3R 37f ra=en
# ReR ik W9 gfq R & Mape 8hitl 2011 W 390 3R ) &
IR g a1 H gfg @ ot 1fa & sy sgefa dfves defa
2010 % 4.4% Y e 7 Y |

TRy 3 Zrawen uRgea

AR 31ef rawRm @t Hafa 2008-09 H 6.8% 3R 2009-10 # 8%
J 2009-10 & 319 Hdbe d gfa TR A Tedx 2010-11 H 8.6%
& M| 39 9Hd Hafa & W R O or| v 2010-11 H Py
5= 0.4% & 987 & &7 gig a@fE off 2010-11 & wMHFT A=A
B BRUT 5.4% &b TR BT I: YT PR [c7aT| JATT =T 2009-10 3 8%

@ T | 2010-11 H 8.1% I 3T (el BT SR I@T| AT &
® Hafg 2009-10 H <@ T 10.1% & 2011 H AT B I 9.6%
d® gel 81 $9d 3TeaT 2010-11 H 39 300 ghg &I 7 Had W
A ¥ Sfcs TAM ¥9 F Aoiga el AT A FHdF Frar ad
2010-11 & AR WRdA fafd # 37.5% & g g1 a9 2010-11
HE@qul IISTHINT FHHA & foTe Ieera= g &l 2010-11 H 3%
3R R TR JeRa AT A gurgEel gfg 7 goic A fav e 5.5%
ASTHIT b1 B 5.1% ddb i @ § RSR & Jeraan
®| Ig a9 HEayul facell HRma aee gate & |nelt @
3R aref awRn # faden wwmTa ot @ ged § 23 fafoom
Arferad F&! faaeh dvemma faeret & smme 3 anle 2010 3tk
AT 2011 & SR FHTH 11% TeTl 3wt & dra wRadra afdn
&7 & Ui AORIAD [GaR & BHRUT dbad 7 24% DI 3R @Y
ST B g3l

IR g & T 31 TR FYUT Y g WR Bl GERWINT DI
et &1 I 2010-11 & 3rferater wnT # @ wal SR f6 B vl
fesrat 3R MM JgR @ el § SRR Sgfd wme | ga
ifd & 38 3R di & 3aR-Te 3 Rufa @1 3k 6 sea) a1
f&am| eI TMaR 3@ R R 8F & HRUT HRa Rad 36
BN dehIeT JRRBITT o 3R FERepifr 3 Frecaried a1 & foe
3niet 2010 & URY I 8 aR Ny & & gfig B v qenfyr, arf
2011 & JRATGH HERWBITT 3ic6 WRara Rerd da6 & qerwifa dea
8% @ JerT | 3R 97 3T 8.98% B M|

R Rad §a 7 facen ga1 ao/R # dewrdl &1 &9 319 3R
a¥ & ARM SER B o # B0 H 1.1% B 903 qfG gl &
oI JTRIer facelt gar # gras 28 fafeom &t gfe &8 3R o' g
$ 305 faferas wga w1 2010-11 & @], @I wwel, 5= yR|
# FBeT TR IR B 3% 3 3D BT STAM A1, i ITpr
el & st @ 78 st Frafa afg & 9o W 39 &
T 2.5% TP Db B IHG 2|

HRA B} -G FHTGT

gufer @Y 3R 3IRR, TWBR B GargA= & IR a¥ 2011-12 &
2R 31f-ra=RAT 7 8.75% W 9.25% @I Aol & MR gheg Y Fera=
| gERwIfT # e YRt wHeE & SR qad SHakt 2011
F ge yRY & T & qnfly, fee & wee # gerwifa w 3w e
AT T TE9 B T B ad 3R I B gl g diEd
I af 2011-12 § ST & a6 g & o geRaifa geem @
g & foar &1 e gernifr, S wi awei qang ok Hifds
forauoT @1 wnfeef ot &, A 2011 # 7.1% @ gfg 81 feaox

IMIRYT 9T & TTaeE T GERDIT & IJod TR R & A &
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IR AR | Jepla affpel Aifed i srafefa o 2011-12 &t
3raftr & R T AT X FH F FH 75 MR 30 8 B FHIGT
2 gERDIfT BT e 6% % 3R i Agfera wWR W @™ IF I
TST &R BT AT AT 81| 3 Uikl H $B MR 37 2011-12 F
e waa & o Y 2011-12 & fote axas & arer gl 3id 8%
3iferes e 3 e gfg & fore s deramT ucter aRRI|

dfesm & faera 3k e

39 1eT &% UReea & ddslE a9 w0 § 2010-11 & §18 & &=y
& R wAgol o & fore 21.4% & =1 g fuee o oot & T
3fg 3k urdg Rad & grr 31ef g & wogy gfa & o
freiRa @ea 3 oY arftre anitl Jenfa, swrifeT # gfg ot &t nfa
J A T @M T, 3 6 wReira Raid d6 g iR 18% &
&g & o feel af & 17.2% & gan & wquf oy & fore 15.8%
TP DI g G5 3TETHa Ioa FOT Jhg YaRIT B gE 2010-11 H
STHT-F0T 3FUTd 75.68% o=l T, 3 fob 2009-10 # &of fobw T8 72%
@ g ¥ 3fe 21 9 & it Ry # gomet, TEdiea &
1% & 9Rg ReTd 8% & TeoT WR F Fel eI gatfer o
B el IE | SRS iR e et 7 gt of S §
Tea fean| af 2010-11 & SR T@MTYT B HH DY &ADT B
& foe urdig Raid §& 3 w8 2010 # voleew @ gEst Ragat &
@Ie, S 2010-11 & 3d do uRared # off 3R fidex 2010 a6
THUC3TR @I 24% 6 A A foar| worga gamty Rfa & e
M = & A 3z g€, % Ter adwe g of & @@ &
&R & 3T-UTT 3R A1 &) T1F 577 &% a1 H g o waf &
qenty, da5, 2010-11 &I AR fommel & fore Rard foe e aRomsi &
31T TA3MISUH TRIdd &) Ao |

Sfesn Aarex Haramn

firar ik et T woifeal & 3R 2011 ® WRarg dopi
» fau durar fer s @M fer dyer d@ & fae
JeTH 3R ToTaT |, 9T F1 aRfEa frifa d qer,
A Yt WR, Aolgd Gl STHRINT 3MUR, Jgg aai-ier
3R REHR gRT A 3fFact ga # ghg we s 3
gfRaras ferfaal fearg @ @ €1 gafu 3R =i # gfg
g% 2, fooq ff¥oa momg@ =t & d% 2010-11 & 3™ o7
amiferal # i w0 ¥ 3w gfg asf axA| d@t & 3UR
nfafaferat 2011-12 7 Qe HROT F GO a1t @M |

Ugel, YRa A fagme 3w 2011-12 & foe = weegE &
3TUET IR &1 &1 I 2011-12 H 20% TP BN & I¢ GE o1 37iac
 FATHIOT TR GTET AT 3 HedoT Hael B H WRBR b A
# gfg Bt aRomRaeT IRioT 8 § ERT HOT DY AT qeI e
et 3 & o gfg Bt g, SR 201112 & B9 dotc

a1ffes Ra1é / Annual Report 2010-11

# I awon &t T & {6 BT e qen By smgfct yomet # gfa
2] 3M®! BEA 3BT ST HY Ieures Fafera wiafatert § gfa
2 2011-12 H 3MER Y &7 2 T 2,14,000 FRIS BT M & AT
I TR W §6 GuoT HF saggdmar &l AR, TRBRT ITR
2011 ® &9 &R & T BT TIc &I BaAdT fpdm T 81 goic
3feeRaa TSt TEe ¥ et 3am & foe e & ucterar &
3 gnitl T, aorsy #amerd gRT 3fceiiad fafa # ga afe &
39 &7 # 3faRes 9 foa & dwa fffa anftl go aifaR<s
fafmfor qer Jaw A1 § yam Addds 9T BRIGR AR
gfaat 9 s TR 9 B R B 3R Fhad 21 T IBR,
i, fafmior, smeRya gfaeme, gexr qun @ e 201112 9
T & JE &k e |

SERIET & 2010-11 & gfeRienTcAs aRerar &9 ot 78 foras
TRAOT R3d I & 1T 3707 AW The! H HH PR IRDR 7 39
G FRAT IR ax fear #1 dt 7 FRfd =i A gfg o< fean
& for Y TRaMTes a=erar wawr Ot 9End 8@ 3@ 21 39 IhR
aRara dfT gome & SR gie sredt g

BHRITR GHte

SRR

af & IRM 30.08% Fhg I PR g S D AR H
T 69,123.87 315 & T 2,98,885.81 XIS gl &l st a¥ &
% 28.68% Jfg @ e | BRe STRTRIAT H gl T 56,378.47 IRIS
372raT 28.68% |

3% @ ERT FARMRET T 12,250 IR @ S FhA W
SR BT 4.96% Tidd B 2l

el 51 R aR13)

0%k
229762
288

196585
- »

298886

252963
»

20 vk
189708

26%
150487 2>
>
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TTd I STHRIRT 7 22.93% I g TAT TN SRR H JIfer 2.43%
@ B AN TR & qad TAT T, TR BT BH AT
SR 29.18% 2|

6 & urg urd, 2011 & 3id ao fafger SRR &1 3reT sneR
2 o gefior st @ e SRRt 10% €, srefored @
1%, Tet | 17% T AR &31 I 62% &l & BT T TED
3R 45.05 Thferom & forawt 42 fferam srrasaf aem 3.05 fuferos
3R &l

i
§6 & Ther 29N HKOT 7 31.03.2010 & T 1,35,193.96 IR I
T 1,65,147.16 BXIg O 22.16% dI gl a2mar 21 fee af afg =

17.20% 07| Gge Wdc/gee Hdure, g HURe, Tauds aen Hiy
& 3menRa gfa = g8 ot g

Tbe 38 (T IR13)

216154

A1t 09

A 10 At 11

@ g o

-ﬁrée?r‘

§&c ®URT & 3idifd 6 3 187 W, 8 §ec PHURE A, 40
e BURe oamt dor 4 AR FHEURIT YRATC HURT LR
Frafdaet o faew T sravaedst & gfd a=dr &l

MURYd faa

¢ & <R SRy BaRa Fait Fmivn, SasRgfeeH, daRE,
Tgd, F~mfor 3der anfe & siarfa do = ey smenRa I 12074
g qerr R-ffer amenRa I 2093 I wigd fovan 21

frata =o

e T e Ay & ey faeeh gar # Frafas qen smaras et
@I forita smagamansit o it § § srafte afha w1l e d 96
@ 207 o@ET faesh fafma SRR qur smarde! vd Fatde! o

arffes RA1E / Annual Report 2010-11

Foiffaeen fafa sTawamatt & gof &= & fore sfépa €1 8%
& forafa o1 1 X 808 918 &1 Frafa ot &t fosan & e A, 2010
@I 13.53% lg AT 31 AT, 2011 T T 7533 TRIS & WK B Ugd
T\ fraa wmfaa d% o1 ¥ Frafa wor & e A 2011 %
4.55% |

frafaet qeur R-Frafaet & faxira smawadman d6 & TR
RT3 AT SR a3 b foael qar o1 § I & gRT QUi
@ M| 31.02.2011 B A A DI a1 AR JUAST 1116.25
faforom (et guast 130 fafoom qen fadeh gar =or gree:
986.25 fhiferomT @1 firetasR) 31t T 4984.06 IRIE & THDET &1 b
J UIdee qd a1 Uidee ueETd ol $F faeen HaT § uad
fosar dar 31.03.2011 a% g AR guaer 345.34 fafera @
(T 1541.94 T8 & THDHE) |

uRaisT fora @2 g wg

3% & aRdeHT faa aun TEe 99g # d% & Srafed srwHar aun
foqur HHARY 21 T8 smeRya qen steifie aRaeet ) o
FRa 2

TE TB-ND! JedTdHH, SNRIH 3B TAT Fot & TG W BII el
2| forig ad 1 & dke oRaemr ama % 27,331 aRig Afed
FHTO fohaT T T g 0T 9,353 RIS XTI dHeiex @y 2010
& o TS ¢S ¢ae & 3FIR THEH J9R # 3 317 $fear od
RIF W T

B B AT B & 1078 §F 1 ST T TEIIHAT FATIRT
AT THSTE AT T ERe! B geh fopart foes 96 & aaiia!
e qUT T T B Terh foba 1|

TS IR Fge U1 8 #9ST @8 3R-R (THEAT) e
ST § TR (SEINR) & U § 86 BRI 3 & & T guael,
SiaTg, I dAT e @ § HRA™ BRURCK! & T FH
favaR/3ifinrgeT qen T 3T, A® IS B IAN B BAR B
& foTe =01 &1 TR 3|

do-Io Tedid- [IUIT 3 T S & TEaaT Rl & 9 &
SR e %01 & IR JAN FOT BT Jedid Bl &1 39
2F A IEaiie gaNfoR a¥ & forr deier Gee shiaw @
IR Tob1| 39 faumT & aRare= I af & SRME T 19.34 RIS B B
e 3 g5l

TR R

aY 2010-11 & R §6 = TRI GRT AT F0T Qewiferar fwior ot
et & 3rgeie farl 2010-11 F H F vge srfeERen ¥ e’
T & T8 IR 31a¥R J& [T a7 §6 &1 FaxT 0T UIehicral
T 15,536 BRI J dgdx 3 16,649 IXIS & TAT| 39 3@fer $ ARM
GaxT T & Gid Y IH: URHINA fobam |
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do AR e &g uReseur W &1 a=ar & dur g
T, 3Tt HUT Y=dTal o GHIHROT Bl ol ax & fae
YT HRITR H-aa Atsed # uRRad= fosarl ad & kM R
3T VT, TR 3ATcIfth 0T 9T TR SAThITd K0T TSI
» sfafa B WReR/ATIg/ATEs & HHARAl & e th
faely ST 3R Bt 58 s @& 9T YHEHIOT GUR
H ge & TE| AT WOT &7 § I 537 HRIT TehR X 6,496
FRIZ (AT, 2011) B oo # T 7,033 HIg (AT, 2011) i
g3 | waa fmfast & Y Teses & e 9% A snuRYd
feenfder R foan 21 g gfftga &= & fae 5 deR
3w Repid & wa= fomfant @ & wedew fosar se gafae
gfafted ¢o Revls & vad ffansit & a1 Toses &= aur
g gfawmsi & gex @ fteR sriafs gsus @ faar mar
21 g WRBR gRT g faery wfu faxdra deraar avsen
# d% 9 @ <@ @ fE BT gofc &) Ui 3ER "l
qen f= 3T it | 31TaT KT @t HiT Y reATfEd B G5 |

¥ & aR eIl For 7 T 1,720 IS F T 1,946 BRIS DI
T PR gT 13.14% 1 g Y &t fopant &1 db 7 et 3nid
TETIal AIsHT B 3MeR foar &1 Fafe derfores ad 2009-10 &
R sherfore o1 T FHRAATe 3URGAT, 31 31fe ©T F FHASAR
T & &€, I YR TROR, HHT T8 HAET & eifvTes 0T &arst
3nf¥is et & ed db &b AThd U &1 §6 wr fBrem mor
ST & 3iafd 3o Rren ura axe & e grefidsar & smeR
T Y& P P FFarTel a16 gL &1 $9 faem # sriafee fauos
O TTAR R TRl & Toge awy a9 g ¢ oy
foenf¥fat @t smavadmansit @ it doit I et grT guf faar s
bl

¥ & aR™ T 1048 HIg A I 1133 FRIT A U aerd
gU 3ifcifte & # 24.27% I Jfg @&t @ ™ 21 fafve
gfaftsa sifer fafmfar s arsfa gagot, e Aicd, g=<g
A, Srated, ER1 88T & |1 Mo @ SRl 3aRa
3Afeifte At # gfg o gT W G&RT BRITR IR
8T 2|

HE@QUT GexT F0T 1o & |aY H gl FfceRad & -

EIEE 31.03.2010 | 31.03.2011 s
e e af3r %
Raxiz) | R |R as)
TR 37TATR 0T A1 6,496 7,033 537 8.27
TR Heifores For AT 1,720 1,946 226 | 13.14
TR 3Tt o1 AsrT| 1,133 1,408 275 | 24.27

a1ffes Ra1é / Annual Report 2010-11

HaHed 10,000 - T A RER &t 3% ...

I B g7: TR

3! 3fg P e 79 § HAT T 9% A AT I gRafean

Haed 10,000 HT R 5T 71 I8 T faemel wuiaRor ot ufssa

2 ot w=a, srgge, Iftansl den BRISR d@ea ot FHIem

B T 2| 39 DR A N B ARG FAGHR Hip=4 L0

gaed & 3fad faery & uga™ &3 qun wataR ve gurar aun

NS ARG gian &1 Farg i foas smm a9a § 9@

3FaRA gl gHRad Bl

TP 10,000 & SR TE A W

o UYH URS - R Ha AISA gRI IR waeh dI 3R Je
S gE, T UEDl Pl U B gE a2 I3 Ugel H IRHd
aRac BT

o fasten Em fomfor - wafam stere qom emansit gy fafgerdmgof
TAT FTHYE WGt fIBrRT g

o 95 Frdfeaes oifera wRpiy - watw dienfiar wwifa
JHTTRICA FATER, JoTett et framor|

URATSHT Hhed & ST iR 2010  d% &1 gF: oo fovan

T foR PRIGR & & @ g S8 T TAT (&) L ST

TR qAT (@) B T SR §fdn a9 5 dReR &

% e R 3R aiftre e fear s wwar &1 g 3 g &

T 8 & & BRITad Feed |

Jera dfen W (gum Fried) - eEa dfen wgg A

frafaRed FRITR) gesal garfawe ¢ -

o T S

° %?ﬁ'qﬂﬂ'lﬁiﬂ:f

° @TI’%%?‘T

° Eﬂvﬂééﬁo‘ﬂ

Aee dfbT TE AEHEE - FeFe dfT § 5 HEES € 5 7w

& Ui Wfee & B, gd, 3R, afeor e uidew # fawferd g1

IE Ui e 3T TE wemdnd s watt difas aat # 36

DI SRATH/3TTE H TRH0T, WexT TAT THUHs BRIGR BT ged BTl

AeRId dn R ST g (gum srfaa) - Sk qen

e dfceT wg # FfiRed FRER saRa €

o &< FRe dfdm

o T BURE S

o ORI faa

° W%T

o IR e

o DUNR
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§g Aol afed SRR 89 W, §6c PURC qAT AL PURT
PRIGR H JHIGET & AT HAUAC T (CITCT) DI H
TR TUT I A1 Feld R P SAIHTH PR qAT HIRT 3MEMRA
3 ge & fore ot afdaa JaR for el dER eeH & fore o
BT B 0T HeIdh AT NPT P 3TN febam 7|

PRIGR 358 T0f FRER (06 R ¥ R R o) & o
5 eR & 9 i ®waa Haftra Ies/eRER &R & $Had w0 &
| o' afic SRITR sHRAT & AHyedr fRar g 9t JeR
¥ dfer eRER & wftafaa & o €, R, afim, o s,
3/ UeT 3aTe fagt |

9 faemam

o TP NN WRIT TH ¢ (Y01 & Folald) § A & T
& 8 & 120 TSI 7 TP waR & Habeu-10,000 &2 &1 gma
TR DI 3T g Ucragar B gt

o T UBR & FHRIAIT T 10 &I Pl JAT EHEETE,
T a5 W N AT G BTl H AT B T

arffes RA1E / Annual Report 2010-11

SR TR BF 394 =TT ST U4 I8 R 2 ¢ SIHRodbal
BRI Tt fope o1 <& &

Trfor SfdT
1. yrfiar g &= 3w

I gE T aen e SIedt eransl & ead aen giies
FHaART Afed S gl grfiedT g & gom Hiy & oF Jarsit
T olex T &1 TIfichar U &7 92 PRGN ¥R & AfARD
faega wmmferes sifeeam o €
gTfidar U &7 & 37 96 = T 60,909 IRIE BT THRIT TR o
fopan 2 3 IR Retd do grr FHeiRa 40% & FefRa amds &
e 46.27% TamNfSTd fFraet § %ot 1

goa faca 9 & fore 14300 318 &1 faror gote faey oy ot
AT & 3ictd d6 = FefRa fvar &1 s9o fowg ard 2011 @@
5T 16,620 I3 faaRa o= war 2

fafir fe=el & sicnfa wrafirear & sifim o Rerf Frfoiad o

o IRRAT BT TAT G ST T e el uta dimfers & (g R =)
IR, d, ufam, afdron) o Nerer dfbT wETEErD! B der T 31 rd 7 s
& ey =e ffia ve (o faa, gioreem §fdm) 3 s 2010 2011 <l yfrera
14, 2010 T FHR 311 fepa| 1. o 17,021 | 22,000 | 4148 |  23.14
o WYY 3204 WA BN ITD! A6 AT H H fIh! AHD B MR | 2. g T 25810 | 31,207 5,487 21.25
W ABEAds RIMdRd fiear mar S Gaed 10,000 @& B 3. R ' 716 1 027 211 12.29
ST %1 1 S &l 4. AT 6,343 5,616 (727) | (11.46)
o R AT ST W I3 é_wf TSt & SR, | oot oo e 51790 | 60909 | 9119 |  17.60
JEId! T Y 37GTE W B Fhed O & IR F I aRE
o reifesar R a1s)
o
% 18256 . 3 22069
oY 3EH (35.02%) (36.23%)
% 25810 %31297
(49.52%) b (51.38%) b
Te
feren 76343 ?5616
31716 (12.17%) ? 1927 (9.22%)
(3.29%) (3.16%)
AT 10 AT 11
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2. dfga forel o defla gxivavor B

Teped 10,000 TEET b BRAFaT b 0 U BN %07 F g &b 389 Aled
T ST H P IRIRBRUT et T T T | 379 b 15 AR
@t e & e 35 3R i @1 a1l a8 § @Wiem & Ao 2

3. WK foam aeh:

af & dRM, d6 F Ta7 3E R fHar @it &1 o R fhar
TG <l TR I IR YR R IR 3iael § oriad fdar
7| 39 & T 6.23 TRIS B faq 339 WY aIdT TWEI B Y&
foam |

4. foam ofee oE:

A tise &1 AT B Ted FUDT B D! BT FNTTIBATI
& e & e R-pfY nfafaftrat afga sa seea & T € i wor
3TN & §R | el aen uRareH s waaar e 99| ad &
3RM §& 3 $a T 2,188 IRI @I 3,17,024 71 o= &8 SR
foa| § & U BT 8,62,815 b 1S B

5. U1 3EEAl-g&e:

d6 = T AISTT AT ‘T eel-aeel e & & ot 3wy
FOIR PP P AEPRI & IHET o F qfp e & qn
3aTIfdd &mel &R R IR-IRME 3R ¥ K0T R ¥ FP
BRI AT B 37 I PISASal B HH BT &1 §b 3 146 Tiar
B AEBR! JT ¥ s fGems & qer 12000 F 3iftres amenfdat o
fraafya fosam 21

6. fadesd st ax:

6 gR1 PrEff~ad Fied saTeTeR (S3RAE) AT T F il
JTEd ITH! & TANT FHH 3T TR BT 4% B g R W i
TETIAT JaT= SR @ A1 & 39 Aot & 37EM 10,620 Frat &
I 99 T 26.51 BRI 2

7. R ST & HeAI01 o G BT 741 15 FoAa
BRAHH:

RIS G B BT 8 bied e dfed, 3@ fafim

eI et SR R, giem, e, siRiiea dor dha

@ 57 gam ax @ 21 aF 2010-11 & dRM d& 3 fafim wwara

Pr 31.03.2011 db I 9,148 axig faaumor fam o=t 15.02%

e uTa & 31 gl

8. = fx/efe %o

TIAE | 291 # TR GT & I 24 BRIS Al | e KT AT
3 W-FeH 31ETR 9eM aR TUT IT K0T ARG a9 gP
RIS TR Q FIR IS 7 & 2

a1ffes Ra1é / Annual Report 2010-11

d% 7 % 641 TRIT TATTSN/IETTSN Bl IR &g 29 Afte faarsor
Termait @ foaawor fear 1,557 aRIs » g = gfed
1,94,681 ¥ 31 TIPS HOT WG db & UG 21 T A
17,57,835 3 3111 AfceT 60 TEAM TYE H Ha& & (o1 9 Bl
T 1,807 s fomita oo 21

9. R Sl AT TR JUTel!

f3steh & T § Fues & fow §6 3 IR a1t smam Sl gomeh
B A1 B IR o &1 IR Fatt smar STl gomel & @Rie qen
TG & fore wraY 3uReanit @ o weradr gem fdar 21 3 15
BRIg & faxiia & <fgd dcb =1 319 9 5,000 FBTS wAIgpd (T &

10. 9 gRASHT - 101 g ¢

T A1 BT JE 38T TMHI0T &1 H SHRGT 10T qoI eext
gfaem T &= & o ot wresd! @1 uete et aror
Wi # A uga 81 319 b, 17 st awn 78 f5e 7 thel 140 Tiat
@I 3 1o 3 Hax forar &1 § ¥ 45,000 @Al §RT $F A &
3fatia ¥ 415 o faaafya fobar 1

1. o9 ooe :

o oo/e &1 32T K0T, SN 30T SNReddT i &rdr
T & R foamt & fder| 6 & PRIER & fao™ &1 a8
JUTET I1eN | IEn & gRT a6 7 4006 I 31t fea oete
o fopar 21

12. forfet am A

% o MRS AT TRHIT TR Jfae Y& &R & 78 JTHT
TRy AT &T 3R fovar & forad amfor aat § &8 and &
it & fomior § werar yem fdar g1 §6 3 5,000 der
% 6,500/~ 3 & Wise TR foear & qerm 36,000 IoT @RY A gilamera
fmfor @1 Wipa fsar & qeon #wermg 5T | 312 WA H 100%
Tl B gt fear 21

13. 3nof d& e :

Uid 1531 AT FREUS (15), FERTE, (12), A FaT (12), IR g
(7) o 39T (2) | v 48 frct Y 3ol d afaa & forery
d& & o 21 37 It o St & §6 Teadydes s Jau
TeH 3R &1 &l §b & fore T 5,936 BRI HT FH0T T M B
gu a9 3pont et # af 2000-10 & fow fow afie wor e
() A Y TS| S Y 3ucifer T 6,055 BIS TE S ATMGD FHOT
NS 3ueifeer &r 102% 2

forira gwmAT=

<9 & Adaitere famr den favga fasm afar & faxita wmmaes
e 3ifard uet 21 faciia garaes & araerd SRIGR! Id1d GHer
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ge fquom siftmRe vee @1 soe ge foxia e # gesid
¥ uRad= g1 gfeme fridg "ewsR! ¥ s sgeriar §
gRafda g3l o & gRT 3awas JRfer 3R gHmaemel &
J FH AN o SMEACT 3MenRa Hiege™ & uaeral 3 HHT
8 I 2| i P ST TUIed 31a¥R & gRT 8 Yeanisrd dfeb
JaTl T & 2

d% 3 foxio FaeE @ AEWEUE & Ag@ H TP AT BRERT
3B & o9 A IR fhar 2 formt a1 grr srmfea o wmmaem
ST (2010-13) 81 §6 BRIGRT FUDI qAT ST e &rer
# ydbs alel AT (Y&H TEITH) DI FETIAT H 29,000 TiraT B ST
AT &, 125 TG ANl BI JaRGIe Jraargaa Aita ghaem (A7
fB5e) @l & SRE B SIS TI B FTRAT B R B,
3T Sfge Fde 3ma & fere umar g @ @ Sehary & fere
%01 gfaen A, Aiarsel JmenRa eHyer gfden 3 gEd: gari
AR / AR Afererat @ 3 3o+ uRaR @1 tr A7 5%
3R d & g ver 3arar forad gen ST enfie @ giaen gaar
HRAM & foIe Tae g & |

foreira e AYeT & 3iefa s o AR fFrgaR & -

o T T AN-Ipe @rdl B T 50.07 @Rg 2010-11 |

18. 11dT<)
o IR IS HIEf B T 6.01 o
o SIRI SRR T 761 a1
(273 AT FTA)
o FTgH PRER! FuD! 181
o BHRURC A : 8
o g I yeem AfEieR ;6
o T B AT STET 100% fa=ia 2,992 (2000 ¥ FUR Bl
a9y fosar SEET) AT 5077

(2000 ¥ =T @ w=e)

6 7 31.03.2011 T 2,000 ¥ 31T FEEAT dTeT TE 2,992 Mgt
A 100% TR Twmaer &1 e U foam Shfs MR IRER/URA™T
Rerd §o grr FefRa fafér 31.03.2012 & qd & e fosam e
ol SRGH BF &R & TN Jge URaIeH JoTel T Fafepe
BAYOTE! TR TR 3TEH f3ar 1 <& 21

TR WRIFAR Y10 GRIF (IRTHEEI3NS)

o gansit & e aRISHRY Bt wHeT ¥ Fues & ke 9 d6
J a¥ 2005 H R WERISNR Y& R (Tqeades) TG
TG ¢F¢ B RIGHT B T8 DIl gIe I R & deblel a8
A TATHUITY (TERC) Bl TG WU UF PIeaTR H B T | HRA
WER & I TSR FA60 3 9 U P egd™ HAHT a0 §4

arffes RA1E / Annual Report 2010-11

IBR B TR B AT < F IS forer F Jrnor St & Jreor
driee garsl @1 der o Sced o &1 R faar| R,
aReTea fobe | 9 @1 Aemsit o wITeT &g 42 B 3nefed fae el
3 1 U= 41 TR0 SIREE, IS, IR IS, AL a2l HERIE, o
ufeeH ST # RAUT B 81 37 Pl H 6,865 Biec YT B Y
adw 14,697 Ffcrnfirt @1 yfreror f&an 5 g 21

§& 7 I (FREE), REH (3R H&), NI (Fed T, U
(FERT) T JeRlia (Ficd) § JufHe [@Red R &H, TG
e, favga forirar uga e gfig & drsr, fafae araract dwensit
B Y36 BT, TARUIY RRRAT # vHTaded (TN & HRIaT
# fa¥aR g Ui thigpa vHTHUed (Tedc)) & fawaR/ARiud dRe
@ AT 15 21 36 &7 & H e AT BT AT B 8]
SHmR, 3T vl aritoie & & fafaer ddl o arer am & ded 8
TN UF BIRICY XU ATeiaR! &R dedT

fartta TnerRan vd ot wRRTelt g (313)

d% 7 e R W dufee fog @ defta amel w—
foehrar wezadt dwemst & T foxdiia caeR &t sfeerant &
e 8 3T 3TeH! B ol FieRar ¢ Hi e
DI THHAT 2| 3T, S K0T & TGS &5 BROT foiia gawanai
® A IR R & IR fearferamom vd getat aifaat |
TR frde & o1 wRTAef B avdmar @ dfes 39 faxita
geegd # gUR & do| 39 uRkved # d% 7 (5) 0T GRIERI
B "3’ AW J Heg, guf, qHAr, diawar 3k dag A
@ § fee o aftss vd srgwa da’l gRT d@r S @
2| waforg 3uRmdfst & fere srer-srem Ame & SUTRS
et & sremar, fafsar, sriener vd WffFR & meaw |
faror wret oY faam s wer 21 8@ s wRmef & 9,370
o fore e 5T faRer doprer dRds afdrd 3uRedis
B IR R HIHH AT5 T3 |

& grfior d (amRaRe)

d® 7 (5) urg aFg groT d (3TRIREY) FRES THI0T db
(FREE ), 3mdafad UToT d (3R g 1Y), daxon
aror d& (35T ), AHeET Aterar aror d% (Fed gaw)
qe IS G AT A (FERT, I159) H yrafora fowe €1
TERA 3TRATRET 719 HHT & &1 599 o i ersiia grefior bt
rerfa smafad grEYor S, THaT ATeTaT grT S qen d=wm
PO YTHOT d6 Dl TR NI U JemAf=es Hrafad 37a
e wewd & &1 3= a1 S of ande, 2011 H 59 TR W
Ugd ST | ETeifh SRS i fefRa fafer 30.9.2011 e
TR 3TRATRET Bt 92%, TIRATU 95% HRIFR & ATeT Haed
P el @ e 2| gg a6 Ny & sRetsied sk wdew
JaTe ot g B ST & 8| THR RIS BT e IR
1,030 2 f5=gi T 15,411 BRI T fHf3rd SRR foar 21
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Les 122 3

T &7 DI [ FRIGRT MaLIHASN B IR TR & 9 o 74

TaeRs e dar fear § e gqE wemeds 81 TeeEs

FRIGR § T 100 IR d® & Ha THE BRIGR TcIarerd o

Fhwfera Rd g8 Wy GRHTWT & 75 21 I afcadel bact ®OT B

3fg @ 761 3w, Wy I8 TAuRs & ¥ BRI, Yol BRIGR, IYeh

3mena 37 qoIT 37T UeT IedTal dr Y S|

J gR1 IR TaeEs HRIER gig B AT & -

o ER 3TEH B 5 e T Tyt # wfed oo man 2

o B 5 RMA dfhT FE WEWEHD I FHEAT a2 fofe
PRITR glg & o gt g foe me g

e T 13X P I Y IR P TA TIUHS KT HRIGR P folg
RGNV &6 & 00 § HRATE & THUHS e g §1e e &

o 31.3.2011 ¥ d 12 vHEHS TR vk URaTeH | &l

o SIREW ydeM U & BU H IR Hal H hiec 3@d iR e
IRIBROT

o piSc JRARUT & fore Tafld S qur dlig SFRYM &g 3M3eaTEs
I T TAT BRIGR IFIR0T & 31acit BRATS T T |

o T RIS THH B H B &g shisc TiohdT I URafdd qer
TS | Heie foar

o THUHS UEH Bl SMATIGANR 86 Jwmal § IR € e
g% fobe e

o Ny SfgeRor gff¥aa axe g wfearer gd shiew e afssan
B TRellga fosar |

o U & FHR R &M 7 ad gL TAF THUA; TP &G
IR 3Mde BH YR fasar man|

o TP IR H UEDH & FRIE & IRV & oY IWD
SR ITd &R & foTE 21 37 Tl TR &l T3 |

o  TRIGNI UithaT § SaTET URERIAT A 2 THEHE e dal §
MEARCRERICERERER MR RCE I RIE

2011-12 & SR -0 vqews B
siTent ®§ 2011-12 & R 23 3R vquad g URH B B

AT 2

THEHERE & 31efN S 1 e

o 31.3.2011 b G&H UF o1 & I A T 31297 IS &
o ¥ 2009-10 % gfx 21% ¥ 31férss 21

o UHUHUAS (MedH I Aigd) P 31 T 35586 IRIS &
o TE 2010 H 20% g yafdfd d=ear &

a1ffes Ra1é / Annual Report 2010-11

o UEd: THUHERE W & G&H U4 oy &t A gfg 2

o UHUHEHS UIEHITIAT WR 31 11.15% &1 51 T97 o0 & 1M
TR 3T ¥ 31 a7 gan 2

o 3.88% O THY TAUIC &I g § TN 6.50% <& it feielm
& g1 g3 &1

o T INEITT AISHT URY B & dAT /@ B adq=
a§ H TAUE H BHI SR &g 39 AT BT JHIGT JAN T &g
frefera fovar 21

THEHERS & 31 gfex ot @R 2 o

o TORCX IMEMRA HOT 8 FeIe| DI VAT TS 3rdcT H B
J BH 2 TN D UEIH TUT THUEUES & § 0T YaiE |
3fg 8g Terex fafifee dreme|

o UHUHUHE HUT &g 30T GWIH & 1Y YT JEUD B GITEr
ST ATich THUTR [aRISaR JeH U4 o7y &7 H, 0T JaTg &l
e T Ao |

o IRNEITHEEE TR & IR # e vd i ufs siftreRat
P TSN I

o YW &7 § WU gaTe ¥ W gfvud a=a ¥ Aencivavas
HaRaT P TeTied BTl

o TITHE U g & fampa IfEIRAT ¥g FRIRmAnst @
SIS HRATI

BRI BRITR

db gRT TaTferd BRaT BRISR J fJone gfg c@fE &1 af 2010-
11 & 2RM, Frafad oo fJot T 44,124 315 wd 3mamd oot o
% 35,327 318 | §% BRaT HRIGR # 370l @R @ 81 3 &
ERM d B PR AT BT FeT THIR T 5,86,326 BRI AT

PUNR a9

10 9 & FATH R | WGRT Ffaygferai R fadia 31.03.2010 B
3T 7.87% & I 3@ §Gdx 31.03.2011 T 8.01% &1 T@fy a
& 3RM WeRY yfogfedl @t 3w st Rer @ qun o
7.37% & 8.25% I rcdfties fawgd A # @1 eAR § 7 3mg
T TSR SIREH & ST Fgee Bra¥ & gE Hae & Ioa ®R
I | gAR d6 7 Faa 9 va Hardr Sgamni (easevd) o
24% THEAR fI9T 3Mavaddl ¥ §gax Iod WR & THUAR
fraer @ Rivew & ifaRes F@al dom JREN3TE & ST oy
& URUITRGEY 5T 3fg & HROT §91 @M AR Gl 3MIR R
THUEIR e 3 67850 aRIg (G a9 &1 I 82.28%) @ R
TR FFaer X 14611.16 RIS Hot aer &1 17.72% <@
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39 ey ¥ a1 gRT SFAITCd Tad it & 3gER e fsar
TR nfafaftri/frame sravamansit o ufafsar 2g smafs dR
W g9 N P Geitenr B ST 2|

PIYNR gReme

ag 2010-11 & IRM §F 7 TR & T & srufd FieT, sRaw
Jr aig # Aiha Yfiwr s &1 WReR! ufayfoal o o afafafer
J 1Y o gU do 7 3 Fraer wfgam o gemT qen ufayfi o
TS vd cawma & @y ifsfa fohel da = fafder aoiR &3t & wem
3IARUU 3R BT A1 35147 € T3y ST gwmor-u ([91e)), faesh
fafrra W & @e/fam!, T 9o TR # sifte wuar iy
g ra Ty 2.5-3.5% @1 fovar gam| & "¢l faeit aen sifaRes
gfeyferdt & foog WSUEANRY & 3UR ook WS # T 6,522.02
FRIZ BT UICHITCrAT (IR T & T TRl &1 TIoTR # T 4,653.70
s BT FoT fear & Forey srgAme: 2.50% @1 fovar uret gam &1
§® 7 3o 3 ol vd WeRT Hufal & e Bl & qun
% 19.64 RIS BT o9 31fo1d [haT | 96 = & 30N RIG3TeT Bs
I giaaet foips Mo B § faer fooar & @em 3 8.40 IRIs &1 @
3ifoid fopam @1 & B 40-50 FM S0l IRRT qeN FHHH TR
a3t B e ge fafaer amt & ot R @ wg W @
I g @ & STy 31.03.2011 BT T 368RI8 BT e 3Afofdl g3
2 (31.03.2010 BY T 13.42 BR1S A1)

IR uRare

do o JuiIfcr 4 wegt 3iik 18 Toit # & form dem, =gand, R,
oifwan, iR 3R gt o et g focira v wfifera £
31.03.2011 ddb dob b faaeh wrafcat B wem sgax 29 & T8 &1

R Rod 86 ¥ d6 @1 3w faeeh oRamem &1 faer
1fpaT, e (clig™ U ®lawg)) Wy 3Ra 3MRId vd faadwm
# & o eEla 0 e @ 31w, 2011 @ e
faframs smRaTTes gRT =eicis & d@ 31w gfear (=gaieis)
forfics @1 3 & ou # Usiigpa @< foran T &1 de &1 FEmgR
A TRIRTT v (ST € S d o fagen emanstt # smset
JuTeTdl & AMGHIBROT H Hag Rl @ oy yaer g yomert
3R e dar § guR gnm|

IR {4 vd 30 FOT & 3TTaT S Ig-HeT SR FE ol
& fou 3iféeerd swol e (eauee) 3R SRe 36 IR &
DT W P PR IET & T HRA DUl BT 310 FaaR/3TTeRrgor
3 WY I & fore gua SR, S 3, R &R I fie dis
T3l § 0T B a7

do ¥ dRad gmYwoT S (TR Hag § g% fovar &1 SR §
31T EFUNUT, I 8 Wi TINRATS TED! P TR /TR
@I WA Braipd fhaT a1 &1 &5 ¢ BIgd tiewiiaral &

arffes RA1E / Annual Report 2010-11

THESIDHRUT & B Bl FUeH & folv v g9 wifid & &l
ufgsan g6 @ 1

T f&17e 31 AT, 2011 T e orRamait & 57 1f31 T 45922 R
Y| It &1 TR T 51,007 BRI 57 T 14,884 BRI (41.2%) Y
3 ot @f gl e T 4,003 TR1E & o A 2010 &Y ger
# T 1,172 5 (22.26%) @ fiRtae g51 AT 2010 B T q
& fom foeeh emamsit &1 aRare emw T 756 w8 &1 o A
2010 BT AT Y &b I 544 TRIS DI o1 H g ot gs | aet aH
% 495078 | AT 2010 BF Je= 6 T 200 TRIS (67.8%) DI 31 5 |

3 JUTal e Ja1ai B T :

BIE 3G :

d% & U U $hisc PIS 3G ¢ 36 J Ha af 9 JAT Ib 3P
HERTE, T4 AT Adbelsd aa 1o, 41 & it sieam 'siean a18' &

e wfee F1E TR aX R &1 9 & IRE FE TR A B
BRIER H 37.30% g &of DY 75 3 T 405.09 BRIS |

% ¥ 9 TR fve-we-rdien oE  vd W &8 / e Bl
31.03.2011 T Pt TR fdT BT 68.22 TE @ foradt 24.43 g
TRIG® geema Teivn-wg-Sfae BE (A geiagm), 43.24 @G
F3N3ME TAEcT Sfde-T8-vdivn FTE (AR PIs), 54,000 S HE,
1,360 TMoe BT T @ie-w e o8 (ANeR), afafea &1 af
2010-11 & R 3fac F1Ef 7 43.20% i st A

véien # 9k & fore §& 3 3 dat 3 fguefa vd agueita srdw
f5am 21 59 JBR BAR BISTRSI B TRIT 50,000 TETH BT TN
TR | A BT o et 21§ B vRa d AR 31 & fowe
Sttt 3R d Fead # Jeeriic 6 B TR B

gfera= dfds

gforam dfcs &1 gRY 9% # TR, 1997 § S fobam T o1l 3IRY
H I8 o1 AT AT SEHerETE et # o JUT 916 H 3 B
erEs W ¥ 3R foar manl §9 fafYr 9@ it emast @
gfeom FRIER & fore wftrga o mar & daa 5 emansi srrfa
A, SEHEEE IR, Jorde Taedst, 99 gfeod v §1 SeiR
o §ferH HRITR o & &

e Tieg BRIGR & SR B 3MUR TR M1 Fafast v xe]
TR DI NITIBATI BT T R & [ Bist a6 gex-eHa
TH.09. 9610, U, S U4 B 8 8 & @Xiar T # | §% 3 a
2010-11 & T 3261 IRI5 & c3NaR wfed 13723 foaum |- &
foept &t o X 16.68 I8 &Y 310 Mfofd g5 I & AR 3 |

37.63% @' 3G g3

WR AHa! yaeH Jaru (Heqew)
d& @ af 2000 Hvaen w9 A A suRefy & wg dgof
AT H AP 99 NART TH-IP BT 3R JIR bt
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T & 37 3N, 2008 & UR=e § & db 4-5 3T dbt P AU
Hudbddl §6 & U ¥ W 1 o @ &l 6 B U v BURe
e o & S Hewes Jarst 1 Gavyde U aX R & §F
J 3R TeHH R I9 MR AHIAR HT JANT 3R fbar &
forast do agRier® oM Wafta 1 a% T |

¥ @1 yuH srafay § deaeg & o s fum @ 5 Seaed
D gAY HREAYUT B Fafa vd FIRE BRar 21 98 AeEve®
(Fgaer dfem) & A FFomed= 81 wasAE, gas § Red
Heqed 89 59 Ul &) YR Y&l Bl &7 IFaT 2l

db I 3400+ M@ € 3T 1000 & 31TH IR} 3R TR # Aeed

ek R yRaed 2| fafaer Seraes Jamsit o ura a4 & o
AT TEdh! & foTe I8 GARd IMET 3Ueied HRaTg off bl 2

IS IR &HAE

®. RIF ayferai
wR Weaes &t a¥en vd Ret 2 3@ Refy ar gfifes ersmses
3UAE IR DI & 81 3, Rewt ot faaxoners g sfwpe -9
ERT 41 39T AT ol & AT TG Jaedddl gs dl 815 Bral 41
IS &t 3 Fe 2

@, Uie ayferai

RIMIT FYferdl & e BaR TR Jaricrdl R i axgferar a1
ST \act & g qd 3rAf ¥ gfth BURET JUIE! Bl IS HAT N
N BTeT 3MUEATE HRA & fore faaxor & Hive Hidt B snawadsar g

T I agferai
faq 0-faq 21 dap o sua=a; i e o fafdre 2

. Yogel Tdpal
Tl gee & o gued srafufaal § ycaer aee saeiig fee
ST 9 81 g gfaem SR Ru dfdT uew & 31 @ s @ 21 =
TG E+1 B

3. YIAM

d% W 3meRd g &g wed saRefaal § aifsfea e gfaen
A &l 96 & UN FU/AD DI Ab Ul B JiaeT § e
srafRerferat snaeadmargod fad @ 3 Fad 21

°. A Fuem

d% & o MY wfe 3R NS fe gfyen 3 & gomed emam 2
@ 3fye &AMt ¥ e T IS &1 T WSS THA
sraftrfa R ik axar 21

B. 3 AfaR<e Jar

3O SEst § §% UHUHST Ud MgC §9g & [T 37dad Wl &
THATT & FaT0 & & fore dOR &

a1ffes Ra1é / Annual Report 2010-11

31 Y81 34T

Sita= &1 8 Tosls

TR GO aT5-501 A3H $TARH $u! feafics & fee sia s
Il o fomr & e §@ 7 FURe ol R R FGH ITH
3R+ fovan| fafim ol § a 3ae & fot &g 'fafre @R &
50 & § & 815 FHAR IR 2

adae i af & @RM, d6 7 3 413 I8 @1 Nfiem wufza
foma| (dTfeTRaat @I =T 60,000 F FUR) TAT FYTh 99 BRIGR H
60% 3 31t dnTe far|

Trfeds iRt & 31E0 3o TR e o1 9 ©R e T
R dHieuds STa 1T Hax BT IwA1d STRY @ g3 &

AT STARN Hul for. (Tsngiiee) & |1 aEa S
(R-3faw) 2 e e

IMEIRENT gRT FARY Fenfera feenfrden & srme= & vasmsiea
P 1Y IIHAM deHA IR Bl PRURE Taidll faavor # gRkafda
fosar mar ot d S TR & T §F ARG PRIGR BR
fovar maT| §6 7 "SI I TR dHT" TR ST 3G P
wg-57s foar & e v Bl weex Fdiqom §ear ¢ o™y agd
& B9 Nim R 6 3116 fear & TR @ 3udsT Har
T 2 99 Wl 9R®, Tt 3R sif¥rean & snf¥a st @
FRS & T8 gl Yol IRAR (@RS, 3T U qim ar i
) B SHIH M B AT dp e fvar war & 5w Srpa
MY R IRAR & Tl GRT 3IAT-31e1 Faa § o foran 511 e
21 I8 U Ui 3dTE & 31X 31.03.2011 T 1,10,000 b 3110 Sigam
QIATER®! = Tg "l ol &1

e faxir af 2010-11 & SR TA3EATd &g §6 gRT uhhad
ot MiFram T 117 ox1g <@ oy % 12,82 axi1g @ e 3ifafa
GIRIES

RIY3TeT BS IeUTa:

d& med o TN IER B iy snavaddnet B ) R @
2l o 7 FrafeRea 9 snfa geem duf~at @1 siftefte fafae
G B8 TGl P oot IR & 21 fosen vd A =ga s,
R g, R =Igare b a1 IEIams ~gard Bs |

3R et vd Tdie yse:

ag 2010-11 7 Y TIANE ydeH & & & e & GUR & arar SRy
T TAIE & B AT I B Tdlepte UTIfhicdT & der 39 B
# gR-OR HE §¢ & &1 v & wiftd ik agen = & foe
3MaeTd 30T YRH fHe MUl secErdl &t gl aUT TAue |@rdr §
IHTRA/IGS 7 fbe T &Tet | agell B 3IE TR &g Ja fope
e 5 8 & @9 | HeaT 9 Jor 3l
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foret anferas faeer 3 auf & vAdie awgelt geem o agrid @ -

R a3z )
T 31.03.09 | 31.03.10 | 31.03.11
(arcifep) | (arefe®) | (@refdo)
P Tt (3Tt 1,931 2,471 4,883
TN
FBal-aeN 676 622 895
3TN 325 204 1,038
TeL @M 384 743 881
BT 0T Ge/H0T & 175 0 0
VST 2008
oo 1,560 1,569 2,814
SIEE
et 2,100 4,162 2,908
e 7 fovar TeT (F3RATE) - 181 166
(ferT a 2009-10 ¥ gR)
P Tt (Fenfsim) 2,471 4,883 4,811
TeL WIS IRITS 352 300
B et
foraet edte 628 2,207 1,945
e 3 R Pt eAe 1.71 2.85 2.23
%
Hrae 31fm w Fae e 0.44 1.31 0.91
%

¥ & dRM, fog qor amiferal smoR R g fafte et &t
T 21.69 PRI B 9 &IfTU MR BT Thal 3MUR R a1

g @Il § agel # dell & folg & FH A1 B ¥ 86 gRT
Fenfera fear mar s e 2

) % 50 @G AF & TN B TR Hara-! Uieare dror

i) 3raH® ot # X 100 O OF & @l b 37T 8g JieeT

BIEE!
7 Q1S3 T IRY & TR b @b G&d| Pl Teqiied B 3R

RIS agelt otel R eRar & &9 == & 3w § e
T 21 399 YD TR R T Pl aiferd e s aen g9 & §

Gl ¥ GUR & B # R ey e &1
R Hataw! Jicare re1 & 4 e R <&
R o35 4)
2010-11 & SR agett afd
TTEd TAIIE § agelt 189.44
Fe @ H el 29.12
el aget 218.56
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TAE & ot e &q wiic 3raTerd H HferfiT vd aven duy
B 3Te H 93 wWR W fovar 3 361 @1 36 3 A srared vd aen
& & ATeaH A T 165 TRIS DI Il B |

2T ead U faear

dmfee dk R 9Ra don foeeh & 96 @1 ool fowga
Jeads gl AT 2011 dF WRA A I B Ha 3490 AT Y| faea
& T AE@qU foira gl AT 37 TIeH S § 24 A at 5
yfaffera srafaat grT gaRt 3uff & srva Bt k& 21

a¥ 2010-11 & SR 6 ¥ 283 % wmE@BH & Afed 02 fawr
I3 DI goT eransit # uRafid fohar $99 emanst &1 foaaRor &
HETHRI - 32, TERI-39, 31 TEI-142 AT 70 JTHIOT|

S & a1 Aead o ST fEfeRad &:
gaf 31.03.2010 31.03.2011
AEHI B | FAD | AR B | FAD%
= % =

HERIT 628 19.58 660 18.91
oy 607 18.93 645 18.49
G TR 701 21.86 841 24.15
IoT 1,271 39.63 1,344 38.51
ol Ty 3,207 100 3,490 100

W TR ¥ FB yant o ke faxia stawadast o R 1 a=A
& fore - 9% @f 279 faeriga eRaTe €1 3 SRAsi T STET-31enT
faaror Frferfaa & -

fererfigra emanaii &1 yart 31.03.2010 | 31.03.2011

1.| TOEHS oRATE 29 100
2.| 3RS TTRATe 04 03
3.| ®ERe i TE 13 00
4.| §8e BURe S IrEm 02 10
5.| Hed BIURT IRATE 28 40
6.| T9.3TR.37S. 2T 06 04
AR:SGIRIE 15 15
8.| arforfsues oRaTy den safea At 36 30
9.| PNMR ITRAT 01 01
10. | 3maTT e Afted faw e @ 27 33
1. | TWHRI BRIER =G 01 01
12. | gferas s e 01 01
13. | <¥aT T 37 40
14, | BEIPHA G YRIRDHROT AT - 01

Fa 201 279

@ - Rt &9 1 AfAferd =

IR Rord d B 3aRardr Ay & SrRon § e mitigd =i
& 3T PO AET IPiedd RIF R Tell T3 a1 PO [aWR
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F3ex, o e @ o, 3% gt e § uRafda fear wanl a8
e 3 o 7 oY STRY < 7 3T &

warar ey 01.12.2009 ¥ R Rard d = o= oman mftrgd <y
B 3R IR FR e & TR 3Faia 50,000 ¥ HH G &
Bl R 51 33 yatgafar fore 3 ot @ia aadr 81 539 99t § 86
J 181 Pal TR IRATY WA= BT MEBR et o |

o R ¥ Reufe

= db 31.03.2010 | 31.03.2011
Pl T3 B wwEa 3,236 3,519
faen 29 29
URAT 3,207 3,490
EGEKE
AEFTRII 628 660
N 607 645
g Tt 701 841
T 1,271 1,344
Hgeigd Il
ol Bregesigd 3,207 3,490
313D FHrgeIgd - -
freifiea wramw 201 279
fowaR uew 57 55

fauor vd yaR

° Q‘ng&TUT:
f&rshY acT T Fuas yeEr! Bl TH-THg IR Gf¥TeTor e e
3rafeis srataa grRT gfEreror f&an siar 81 adaq af & ke
WA 7 7, 2010 § IS e & w fquom gt sk
ot ot & 9 SR & foe geen faer dwrm, ga8 #
yfsteror feam |

o ) Tor e (Teewe) 4ot
d% 1 o dienfirest gem decaer daet forre W ¢ faos!
T @O (THUwE) 3rifd 3nroft gees goelt gRY foear 1
ottt gt wu J fafim vt ) 9fea s & R ditey,
¢p, T g faeeiyor S| JOTEl! BT IuANT SieATE ANt
P gaY B & fere oY fosan s

o fiu e aREE:

SIEE ST BI e & e gumaenen wud it sows
TEDI | HUG, G SET 3T P, BaAH! IUEH, T
oo™ @ @iem, fafte d& 3l 7 377 ver 3amel o o
faer & fore 15 &l w i grw fosar mar el s &
2R vs g 3 N eI ST wEd! & Hud fosar |

o s TEH AEM JOIRG YR W iad a1 AR B
fauur & fere fesios 14.01.2011 @1 5 3iT@l # yRY fa|

N
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e TR PRER BF RN R BRER B oD J
AATHS 3l B GHRTd B B 018 TS 3R R e
14.01.2011 P 5 3iTci # gRY foe M|

d% 7 PRke Bfd 3k vgam & fFar" & R ¥ ‘Real o
SETYST B adH eRon % 3neR W fafie Mfgar sifiame
7% foel 39 3Rea A g diF 3k AR gt Reat &
¢RUT & MR WR §9E & 311 gopit gwrd, arl 3R a9 |
Hafora &1 % I A & Y- g et R
g fopan mal

&1 309 3@l B fasos SAER U, ufFeni, See, aifE,
&R, F909d, ¢, Y@ ReH! W TN, gdc Ud WERR,
TR UF G927 SIYR 37fe & SR Y PR 2 2| THRI AN §iE S0
forafor, gurd yaR & wreom & guR fafire 3crel o sgaR wrbien
3R UgaH B oM W Bived 2|

RIS ToTa
UTEd! & ufel gferargan
d% Tbed 10,000 & siavta FMefRa v e @eal & od == &

fore T Bfed wira & Aream ¥ U Jar B 30 Sfdagdr
QR 2

e AR BT #ecd I qAT TREL aRIb 3 HaT JaH BRA B
gfiagdr, SHHR ok o9 & o ITed! @1 31awad FTHBR! o
&g 3, T Pis vd IR TG S BT D! TRIUT 2006 F &
Wited e 3@ 8| SRATHEIsTs TR $1s, 2009 B §F R
TRAT ¥ 31T T o7 3R 3 deurEe W yeRid fHar mar
TNt dre B Ut It @ FTHBRY & fore 3% faaRa ax &
T 2

d@ 1 e g1 daR & 7 iR mes Sfea et B s @
T, a3t @ agen ae FRHfd ge: e Ak, Jad STHIwdT @
¥ gl & Fuer @ Weliga fsar 3R gad JEdl & Ame §
RIexT SRRET 72 THerdr AdR! Bl a3 BT [daRoT|

§% 9 af & dRM wmrEn’ ¥ uEe Ja1 # gfg T & fow
fFrr=feriRaa sur oo &-

o 3N W TAER W §6 IR # fafa & 75 v 7y foew
AR W I gfereror daf R smanfsa foe o= o fafim
gfeTeroT UTSTmH # HEHTial ol faxatg S

o AT &F P AT CHNAR AT ARAT I URTHD U1 IRH
TR & oE 37 ¥ 3R R Risradl &1 g0 SRt faweror
fopam smar &1

o Jrafcie Brataal B 3Fd! 3R I BIBral B dg B BT am
e BROT fageivor a=+ &1 IR fear wr 81 g9 Risrat

=
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& Tue™ & W § oA 8NN, Ridradl & e BROT &1 gar
TR TeRAl § GUREAD U [ 3 Tl aun Ted
qfcaRoT i # w@rar gnt

o YU & foTE FelagiMic AIETH B JUANT PR A 3BT
A H Rierdl R BRAE B3 & 7w @ are wHg B 10
f&=t e wféra fosan man 21

o T@rd FueH & @™ e wHg # FH aRA 3R I R
JURTAS 9 B34 § Aeg e d gafoe faeewoners
Raré gfota & &g 99 smeTRa med Rierd yae gomer
(FRAeHes) 3rra @ TS 21

o TED AU KB PN Aol @ d TEd 4l § YUR, ITE Dy
2, & & fore af & IR A1 aR IEd Jar 7 Riwrra FueH
AT HATT 7T

o Al ol Wien Frafadl & el & dRi & Areaw
& w3l g1 fafts 71es 3rEa 3url &1 SuTe fbe A
&1 JAaTerd qedid fopar e @ 3R 395 wwEr deRar §
3NITIH GURTHAS 39T e 3t &

o 3FAT Al Bers WeNH/A 3ifeheH weg eeR WRdAa
Rerd do o T e e Faffaa @ 2|

o UED & fgard g uEs Hfed sifard SR deaEe W)
yefdfd &l 7 € 3iR a8 T wrRarst # 3ueter 21

o TR o Riardl & foe 3= faftm 39 gem fov & o
00, B geaTie oY enfier 2

SR geier vg ST

SRaw o vga qn Jaee dfhT HRITR &1 79 7| g9 sikaq
gaee &T 31} SREH HF AT el & afcd SNREH Yaed & ded
2 Sfew REBR THFBRT dema & o smenard 8911 &9
IRYea # §o 7 g7 gHad o= & o & 6 Haa a8 Sikew
WIHR Rl & it FHf¥ad @f 78 2 3ik yonet gr1 wafe w0 |
&fgRd @ T &, Aqfcid 3 30T THIpd SREH Yaed HHdh
ol @ &1 gafer a8 ifaw @1 aftfes Seas uReza
G 3P <IAIPHROT BT 31T BT &

do ¥, fafim Sifaw & udem & fore o iUt @ TReraTeTs
TR AT gRT FERar o Y W) W @S B SREH gaee afafd
S gRT Tanfera o 81 Al srawen srifa wgam, AmE, ARy
g oo, aftafad shiaw ydem & uftsar 3o gga shfew yeeM,
H0T FREA ydeH, TRameHeAd SiRad e, aeiR SiRkew yaed
gRafea, voaew, facel g1 wd i 9 aRaes &g i §
e 81 & st J ve oo T w@nfta g €, e
yfgfe vd Big BRaE qu Wt enfie 8 &

o afdfera vd 3are # Tt Sfaa SRew & uga, aRemer
§e&a fIeauor & wregm | g o S IRTEHdS TR R
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SRaA |fHfT TUT SR B §RT B 31l &1 % B SAaw worar
N e smeR W TR & S 71 o wem wd gomenr SRy
fqa® wwIa T, FaT IR SRad 9T AUl MeRoT Aised, o7
oE RieT, ISR SR 8 AR Aed, iRaraTes Siew
& foe g Sifen doas & gien & A Faiferd W@ fHeRor
1 gRT ugaH fosr e shRew & R gg gRy fee e d
faeeryoT & foTe ST 31idhs U TR 2 S1eT HERUT URASHT
Fraft~ad dF Tg &1 §b FOT SRIH Yo AedoR Brafft~ad dR
@ & 31 31ibel df uTaT g quidT qe 3d SIRaw yaeH o df
37T TR H G DI T B

31.03.2008 ¥ gHTET WRaira Rord §% & feenfadengar #or vd
TSR SIREH &g AMDIGA GredIvT a2l IRATCHIHD Jad &g
e Abad gRedIoT R 3menRa T ol gaftdr TRa=T (a9 )
& S Yot yafear & uRaa- o feen § §& wmmidRa gan 1
fafire Sifew & FeRvAE, gaar SiRaw aew avar o A ud
Saw 7 Sifew ypfa & waer & sidRe® yon & 3fad wR & foe
e MR R dob 3R Yoit gatear fHefRor ufgar (srs<ieed)
o axar 21 T ffa # f dwfeq g o seR Twe @
J& @1 s &) sifew FeRkor & gfe & o qaa s afear
fopareiia &1 wfasa & Shfaw s o vd wgo wwen 1 & foe
fofar o 3k ada e st & e & feRor 2g O 3wf®
< U 38 3enRa B snfard &1

d% SRa JEeH JUIer! df JHTaRiierd 3ik &8T5 # fg & & fore
i TRepa 3TTE B 3R SART B B TARI IR I 2

o dtenfira fasmr

STRET G

db B T I 39 AT $ 3did & TS 21 36 T2 o
QY A6Td ©ehH & 3T et o @ &l 59 AR A
T AT SREISITA/CTRUEC! g &1 3% & I feaw srafq
07.09.2010 & db 3 105 9 A Y NELT & iaifa @it &
qoIm 105 T veed wfid e 2|

frafia dfT wrege & s 96 7 IF geeaa G € 6
S Uewiodl 3Ufd Rl BRIER, 3% feuifore aree,
Iidsie e [, aRe TRe sTa dem (Tasiivaes)
BRI a1, Faed WewH & siarfa Reeren eaigd foe me &
o’y Id® & fore oo & e W ARy g gffad o 7 &
3R fafim yonferat & wen wwrele @1 e S 1 8% 3 We ¥
TR (Tae), dees ik faftm A gonel/sea veliee
& wed Sgfay gonteral # sl ufafe o smawaddr @ fem &
fTe vd 399 81eT O vdigadt g favawHiadr gHfad & & fore
rffad o &1
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RreafirRad e Hér it raffiad &1 T &

o 137d, 2010 ¥ 9T db WA | ST DI UM DI HITD TS
3R ¥ e 3ue 3R § uRafdd & fear mar 21

o fadol ol # TH3RE/EAIRAN Wi Wie™ dTet TI3TRANS UTeeh!
&q JeieH febe IRy fou

o d Pl e B AR UG RY v w|

o fam dae & et 3k RoeRet ) §6 @ sRURe
JgwTse (311en) famai afwmal &g e a8 TS &

o 5 fGom aidea yeu R @R A @ R ga aa € &

fowg diReice pRAT & Taa @ 3 TRES IR B & o
N T W -3 & IR &R Gfed fope s &

o WRa S dfgar 3R AN 9 (IRiTHdnRTE)
FTTHA & IR TGS d @Al HI [JaRV™ R 96
BeTee Hex fgd axan 2

o % 7 2foe Uz vdiew o & fore gxe1 i ARt &= IRy
fovar 21 3o R-fimr smnfia & et &t Rrrordt daifera gnfy
3k R-fue & gor o Jwor § 89 are yars @ @t A qad
grit|

o IS UED! B GEUE g § §-0e & SIRE @l @ ey
o faaRoT SfSa &t e &

STET B

I 9 ¥ Rl 9 & § diide eeaeR g gfver &
11 Sged 15 FFe & ReaRT TeA 3ieeiaca (RT3 dfed
qOIT 3MSTF3N 27001:2005 AMD Aied JHIVIT SeT g P db =
Hhedad TN [T 81 76 Aec s # T T2T 379aT Jees
e (B13R) duge # Rea &1 9 sride @Y &g 9ed 9Ee
¥isRUT gfapfd Afed R Age (E93R) wifud & 718 &1 s1er Wex
gfifeT sivgam 43 g @-a91 &1 TaeH &l &1 gaed gRT a1
SITRER AT 24 GC AT FaAT YT Aed T PRICH, LRATC JAT
3eT B 9 e ¥ s &

STCT B F A IRONT UGAIBeH IXTHT a1 & ST, Telihe
JAT 99 ST SMYHBAT IRATEH JUTET HREGEATH Aied A
I 9k A fovga @ {590 veliees dgar yde aen srifsmes

Gl

SUCTIAT/ETHAT JaRTHAT3 DI Greid I@d g€ 9 Y& aen
Jead B e B T 1 /R qUT Acad B & HaeTNe &
2] SAMICH TEa Aied |erh Hifid e Faaer 4 grer o
| diaR e, sfRiees qen srer s g gfen & siftmas
yae qen siftean fafegn ydem gomelt wfea 24x7x365 f&=t @
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Tufta g &1 Fyot ke afder &aRT & Ry 24x7x365 fet
@I S 2

dF DI QUid: PRI 3UGT TG A1se & 3R TORAT B GHRad
B P fov g fomdr # snuer gdem srom smafsa sk
fenfea fesam STaT 21 907 9 SR Aree aRareH W 3 & o d6
& U 15 BeTe @1 3R &) 30 &1 SR wrse 1 3ua Rard fmior
B & fore fbar smar & 5w 3o & Ol & 9gaR 3TN &
SHTIeaH @14 351 ST 2

I @1 df¥ae guvBRoT dh (SO ROR 7§ & 3 39! fageh
AT Hald &5 I SsdT & 3R 390 T4t 3 amanstt & foe
gaee}oT § wmef 1 I% 24 X 7 Harg &9 & S gd # SuE |
Ao uRag ® guaras o 24 fadeh emansit & gaer ghnfie
AMATIHAT3N B el HRaT &1 T IR dU 3Fd WioedoR
Hgd 31T Jae Hee RATd foan mar & i 821 e ¥ Ee
ddb SIeT BT 3iTeTsT Rl BT 81 U 37Ul JaeH T 319
AR & @ a1 gERT Hgas § &1 a1 SR Wse § Rad Td
MR R GTER! B Reetiope b s 81 3= 3ucterar &
JHfEa &A1 & o HafHd SMeR W gomel! uaT geed 31
BRI ST 2

TIUAEY- TAe R Hagl

RIS b U B 1Y H, TITHEY e Sid fe i & qor

T Dl D1 516 AIaTset AeX db & A1 Ushipa &, & foe

3T PRIE ST & -

o JEEM A (fexc dfEn/Edivn/disiva) § WA AW
TIIER |

e 25,000/~ 92T 3P B TAXT AW THANYT HIGER |

o THI TEd! R T 10,000/~ T 31fep & A 37AROT dAT
o YA Ra faar

o 10,000/~ I 31eIE P I A SNTH HHIER

o U W IIRCEISNTH HHTER |

o TP TH AR B & IRIY BT WIHR BRA D TGl |
ge<e S

FAR TH TEDI & foTe SHTART Jar faall & g, a-gae
YT & INETH RI&a Sexc dfchm gfaer sucer 2|

d% YRA § JUH WG &F BT 86 & o IR GRaT U
% ¥9 # AN GeI TF PRURC FeT dfT Tl @l G-thaex
AfIfedse (2 thHe)-wR oled feartaa fear 21 §6 & e
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a3y & oo 9 R vd Fafaa I & feedl 9 99a, oE @, S

of, sirc fea JRfta dfb & gfaen o am o &)

ad & ERM IR B 1§ P faears Frergar 2 -

o ScXic AT UTEDI B TS ATafer ST BR § Fery §- T
2l

o EleftiREn/RAe/smaiie sexe dfhT uRias 1 3TN HRb
3fye a7 wien &8 = # uRRad=|

o TP X [IaRUT PY IGT (BT 26 TE)

e WR § T - M @A WR R - T Ffdadlsr & A
THIHROT

o o % 3fic ' Wity &8 URS TED B 3T TR § We
Jfaen o1 IR | $ TEH 39 /0 W€ Wed D Bl
39ANT Hisc HE TAT §e-c BT @I & IR § YA b
fore off o Tt

naTgd dfcsn Jame

AieTge dfhT JIIET P HRH FAFAH Jdbiedd JIe - IAd B
w0 # far mr & S yeet @ A il Gea d6 @
Jlaen I =T A T q BEl | 9 SfBT B Flaer yee FRar
21 39 gfaen & fovaR W Ge)1 $exeie A et 7 fan
ot & 5 s st sifom ot HerdER, de o Ry, ffer
ERICROT TAT AIGTSE YA ST [aRIsame |iHferd &

3 3H-ATE AaU

do Foraferiaa suhfirar aftfa Jard gem o= @ & -

o JREISITA/TAZTHE! & YO &, WR BdC Fe<c afdim
Jarail & ATeTH I Sl b ST 3TH-018 Sexdop Ffer 3raRor

o 3G ©R F-ymam- fAfde s Jansi oo & -
TS I 1 3iTet Y|

o UUET U9 3TUET, Bard TG Yedb U AaT R Bl 547

o INRIH LT I o TR 3R 8

o $IhT YA

o EISITWE! TR Y P -CTS A

o Y U4 EaTg AT e b 3-8 giom

o TR76T 0T 2 37 e 3

o T FTIT ST WEd o et o Edish & |1 @
& 370 fore wite & 1 Wif¥r & i (vowdie) smddsh fefw
3Me TR & feTE 3iA-eMg MidaT 98 37de & foTe Jrae |
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Teerford ¢er wel (ediem)

dw, FeHa wigee Rag (oAuees) I 1 & s oed Qe
& 70,000 ¥ eI TEITH BT JANT IR Aad & do gl dav vd
THAI3TE g Acdd & W W & §% fafie e § A veen

(@ 3i=-1ge dT 3% Wige) wftd R @1 & a¥ 2010-11 &
2R 605 AT wéied wfua for T TuT 31.03.2011 db & 1,425
weH 2

o grT grafsTa &g arfor doi § (3MReRE) Wees &
Pataaq

d6 3 af & RA d& grRT grfard 5 e Imor dt | T
fore Weiva & Frafao o ufthar IRY & &1 5 ey T St
BT 1,040 IIRIT3T F F 949 wRATE AEwd # 37dRa & 7 21 smafad
TTOT S T I BT TTHIOT Sdi BT 100% 36RO 8 T &

3 = uget
B FE@yUT URATSHIST | ddids ol e fora o <aT & -

o T TuTaeR aRANSH - siddipd Saex & § F s

o IR Fatt RGNS - afaRor fEawy - IriioT &t & fote daiat
kil

o T-UC THAIAC! URTISHT- AT FTBI/ITITT T gRad el P
EIcEI

o RNl FOR-IRAMGE FeT AAETS-sweH Jfffsan/fafEar
JYSRTT T AT

o IRIR® w0 faHel & 3T JANT &g TEILH a2 SRmg d
TETTH BT FRITT

o THUT 3TTACH YHHRUT YUTTel! (Fiudies)

o  TMd TSN YSEM YUTel!

o TANRE TEH I Fad PO HIGAN! B bapd B b
fore wnfua df¥ae emmvor g S o ATl THT B BH IRD

Jaare faaRor &1 3R 31 Aiopa fauoe s qen Risad
foaror @ & 5w gl
Y&ER FET JoTTel!
AT B 3MIRTD AT YT BRA & e 6 =1 ST AT A2
Afed Se1 TRESY (Ssayya) o wnfiq fovar 2 oy 9, Fofa
# A 2 geeH gae gomen w9 & 3R 98 3 BRIaR!
3TNIET o1e3r SNEaT & 9 JUTd) B0 & I X G| 59 ey &
HRIG H 96 BT ST JIREIT DR 1T YUl 3 AP HATER
31 Aot & 1 -y & 8% e & uiaTn § gUR & foe
TEd AT § AT 96 DY Y& AT GOl IS TR qe
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IRELE &9 T 21 96 Sifesier YRad Retd d6 RUlS, 9Ra WAR
& RUrE, saR® 3tea 3 Ruret & Joi sieayqud sciad & 3MIR
W TR &1 o yaere @t yar fbe e Eeraie @1 3udnT gHiar w9
¥ BRIS Jlg qAT STeT I8 W 3Magadsdl & el w8d W ol o
& fore fopan ST &1 SRR 3gET dedt B I BRA & fore 9
9 BRIGR faeeivona® SR Fritad fear |

T g

Rara Rard d& 3 F@ qRem, soagi-e dfhw, db-ie Sirew
JEEH AT AFER RIS R BRIGRT T8 od oo &1 I8 g
do & T denfiret & g & 3 fafre gmct o st axar &
T ga Sefiet & 9t foxga em S sifirer, gEe gRe,
Ise, o Wiern, Yo Srenfiet uRarew, gaer denfies
AU SN, AEeR IR, PRIGR FRaRdl AT, TED
SRl BRIGH T s Tgeei W 3ol NwiRer ¢ §l
Rdra Red 86 3 gfandt damma erar & safeas gHad
TR B JAT 31 FEER 2011 q O¥ At sk gfgane @ @
e & & foms foe =me seica gemar, giamdr swear
Tt URa B 3Maggdsar Tel &

3 feemfcell & Frao &g do Yo Ui IR & FuRET
daR R 1 uferar # & forew faftrg fawmit & @ gtenfiast Jar
JSE Pl A UTgha3i P UM qAT ST JaT JYa, Hifee
(3MEE W A 3RgT) UG & BEaod & giaid gt
o dtenfies el wfaf aftafer @

ITYH U BRI TRUEE &1 § HRad Raid 9 @ RaweiRen @
HrIfad B | Faem 8T | "I SREH G Tioham F JIR &G
d% 3 B35 av IO § SN TTEd A STl B YRET g UrilaTs-
&1 TATH YAV I BT BRIER FRaal R §Ied-25999 THd
RS B gF fvar & S fmmereRt Rufa & wwea Agcagof
o dienfiet skt der PemR fyvm & e gardt sRER
feReRar gffeaa s

d% IUHHAR UET AT TR FSE UM, FEd QRT3 & Hed
afra Fefrer &1 doR a=a @ uftsar § & arfes g drenfie
&1 JANT T aRaATeH # IRerdT, Aadl B GRafHsr 3 fbar 51
b |

BISCRIIERCEa]

MG T1eH fIUT HUTHE SIS IR B o & e
I TET {5 SR 3aTeyds wdtad B e 2 aRka
T icTied gul Fa e 3T dad g ik e srdima
3R Azt & A1enw | SHaIRal & amed # gig a3k fafie
&3 H eI Bl Taekl §s PRIGRT Sxal Bl T B & o8 3%
B 7 T F Afosta a2
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& & R ¥ © yRewr gefdae € yEen e awme
(CHEBE), ST SR, T Has A WR BT WRIEm IR g,
IR G JRIe0T ARIfdenerd Weayqul S g e, o e
Td s § & $96 RS te gaaT Uil R s
(ISR gor & ot 21 af & SRM 7 Heifdanerdt § d & 22644 TI
3T TSI P 13560 HHATRAT BT 1044 BriceHT # Hf¥teror f&am mam|

oot v af & ARM 3066 AT e war HRAT ¥ §F A
FRATTEvT faT| 3 fore eHsiens 9emR, 7t Heg # faftre gsm
ST BdwH @ Saie foar ATl O HRiHH SR § T feu
T TS UHIECT, HIbT Tdaliadicd d Bs-ie Uaaliagcd & foe
M I W IS T P AEWEYS (T TAeH) J AT a1 Jae
famr v, JATQR 37raT EER ek JUTE § daitta faarl
e wet foe e foftet & fore geaem @rigH TadiR Hare, e,
I vd DA § smaifsd fer mv) o wfeat & foe ol gd e
verafa-gd gfRerr srima smaifsra feu mel Afgen sfteRat v
ferfiet, Sar g siftreRat anfe & fore o iy e e e

Fioie SaaTic gRCicge, STd H AT UQEd JUHEEEd B
fore uiw o7 & sRimw @1 smdieH fear | aRAT oG
w6 yfereror weifdaed, e § 3 99 § U udEd 9Edd
HRIEE®! & fore ey SacTaiic BridH &1 3mats faar mar|

AR TfETeTor el # 3T M3l & fore Y Briew smnferd fee
U THSIE SeTgR H AR o # 3 @t 9 s wen §
FEHIfT 81 gR THEnmE 3 Adem sfteiRal & foe ot ve
HIIHH BT AT fopa|

R dfd § swa & foe 3@ 7 53 sfteRal & gary
facet emansit # wfdfges fesan| 630 3iftramRal & yRa & T
Teermait # gfsteror & foe ifda fear war 3ik 21 sfeeRy feer o
gf¥reror, FEEH vd R & o ufafges e me o

fafirg gde T & 540 faarffal 3 8 & Mwdrena sefm
B AT 351071 §b 7 54 IFEIRT BT a1 I & dip7 vd fag &
QUITET URE I5jee BRIGH H TAsTsaIed, ot # gafora faa 21
do 71 $-af g% fosan & o s are weiat # angeiRe dR
AN BN B 3 & | TRSTH b 3T HHATRT B [3fi JbR &
$-aIf+iT HiseIet 3ucTer FRIE T &

b Fr uf3reror gomel § T T GEEH IO &b ST AIga-
ST HfeeIet S9TGR U6 et Juate B1Re & TS 81 399 i
# fafir ufreror SRIGAT & 39 Ag Tmie &g #ae el
31§ & SFIAIBRUT BHIRIA Jrg & ol §f50M s=leele 3w
BT v BN (3EIEATD), Td 3 Ufaod TRmi gRI
smanfara fafim o=iem vl =1 W wIH Tt I IR =T &
fore dreares dis Y yea ¥ 2
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d ¥ 3 dfSas Amg Idarem & 399 14821 If¥EIRAl, 17216
ferftet wa 7748 TUIE w1 &1 GHIGE TUT faqiB 31.03.2011 B 2l

NaR® IHRH (ARATON)

vafueE 3 foma owgfHmed i gfEar  (vaRiemg)
(eaRieg) g1 IR ot & % o e 78 ufyer "armmor
Pl a5 # IS 3@ Alse # dF [RIPR Ya e el faR e
(375N - X1t ST, fgmet g - st St 3 Wiaw (3iem) afe
TI! TUT I ARG (AT ATEM) & Aged H TRATT S = JE0T
fou

HeE @ U TE ARGad d Alfeicad e "3rafe’ gRT 86
B & BT IR B 9§ 2009-10 & o0 (AER 2010 B II)
"I & Ul 3rare" ye fasar |

Hiferait w7l vd vl

HRURC @&l @ Wid § AMg Sed & Aea@qol yfHa
Bt &1 b SR Jar g 3om A uEd! B Fdd gack g8
ATIHASN B ARV H FAd MR W FAHAH TG IRH TR
W Aoherar R et &1 Hyof §f s § wre o g o
g 2 3k weft % fufues qon sifteRy a8 wanf & sariat
B Tl IR 2F R AW JIN IR % 8 safia sHaRal &
§a0 gaT HHAIRGT B IR & IR TR & fore NS aeR J
a1 s & wiegw | agHIgds yar fee o @ & wy fafte
fafea arezansit - SR o5 gar srafdfal @ grfor dArh TeR @
sifvree, wifas arfogfd, et ArdseE & o St gRT Ty # et
ST & PRUT dcb TTH 3731 BY T Thel &1 TahT 2

§6 7 a1 ® 2,000 I ST sfEreRy 3k 2,467 it
WIH B i b folv B Jow & T WAl fpr e foifie qen
s siftreRal Tia sifterT faxia af 2011-12 & ww o
H BRITEUT TRA DI e 7| FUIT 1 F 250 B BRI, 100
fouor iféreRY, Auia 11 100 fa=T BrEUTeTs, WuAd 1| & 200 Y
AR, AW || F it o ufehar URY o= & 7 2 31k ag Sy &
TATE B D 31eT &

gafgATa IRl IRR/ARER IR & Are-91Y JaT-ghi/ e
Jai=ghT T ea § @ gL 1,500 SR@IRAT 3R 2,400 forfuei o
9t fareita a 2011-12 § SR BT IRATd &1 39 31TiRTh BRIGAS qea
A faumit o saeaddsi & SR fAfte fawm e, fauom,
(Feaia) # faems siteRal o st o a2

U T WP ! BT DI qAT S BT aID TR T B
2q ufrerr weifdeneal @ faew dur e e aRag sriwmaE &
3 GO foar wa 2

O

R
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HFE TTEH TS IR Y ST 37 Ugall # Smiier &
o d DI SR ATIHAS BT A FedTa
o I BRIFTSIIET Yedichd JUTCH! BT FREAIBUT

o 3D 32T Wb 3R TAAM MATIHAIN & TTHY TIR T
& fore verafcr fa o wrem

o MG TN WA B TYUT FHIEH A & o 3w
Ta3IREHTY Hisgd (nfafafér) &1 wmaer 7 vaiaor|

o WMJ THEH TS, AMI HEE Al § GUR I Farea
Al & EF-JEH & o Temess (AMa de) Fafra
T Y TR %6 3@ & 2

o IR YAl &7 ¥ fIftei B Wil & fore favw a1

o WU, BRAW, fquvM, a¥en SN &l 7 fafre qarar uma
IrIRAT B TafTa B & UfTHT I BT IRH

o IR & foe umar wmes § Rama dax ganfa wemfa
SfgsaT @y =T

o TUE §Ud Wdg a1, HG JEd IS, HHAIRAT B AT
& fRrem @@ @ gy Fdar fed AR &g A SRt
 Tosis IR, JaT-gd HHAIRAT & fore fafesear aemadn
e S fafie SeaTeR! 3Udt &1 BrIaIE HHARAT &
fore fesam 51 <@ 21

3TR&TOT el BT SFIUTe

§®, YRA WHR B! ARET Ny &1 3FueH IR &M &1 gu
Hratea/3aies drafed ¥ faQy 9l vd THRi/TAC! HeaT 3TRET
e & oo R TR SHaiRal & e
fErererdt & Frramor 3 R & fore ardehia &

sdfoa afa 3R sFgfud SHenfa & SRTNEARITS @Y
forfieta ot & wmm=r 3t siftrert Farf # sk siféreRY wart
® MR JamE | F ga39= Il § veafadt & fae wdf gd sik
qarEf qd afeteror feam S 21 ¥ 2010-11 & dRM THH/EHe
HHaARAl P Jae fbe T Wt gd 3R ueEfa qd gfver &

feraxor formrgaR & -

(3riferm)

<t e

Hrfmat
o ey

K|

BEHA!
@\ 3af

JHfBRY 12 6 fesr
6 e

CUIER] - - .

6 fem
6 fest

713
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§% 3 gu= sRfGg ¥ HEe: &R dur el & foe
T TS UGN & ¥9 H 31 AEWEUD P +ges o 2l
TERIEAE AERY gt & et e W sfteRY/smer
IBRY & wu H siafe srfadl § Frgew e & wer
feen-dett @ el & SFAR UUH BRI H UG SR 3RET0T
AR BT IERE4 b et & forara FRieror anfiies snmeR R fasar
ST &1 we Brafed vd siafie et § wnfid eae/eac
®& yaud dfei/srers afteal SR yant & dae ¥ 37Rev &
Brafaa- & T o aag &

T TP HE1 (WRaha) § vadieadysnaih 1 gfaffta
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§gd AEaUt 21 3T sFueH dRe feavT &1 3w gEr &
@2l

IR Rerd d6 & feenfeen & sy 86 P SHueH BRI
a1 gRT WieR &t T 81 36 § g&7 U JER! (Feyees
@I SN H) & g H wWAT SRUCH [T $ IR e 2| §F B
ifaferes, Frome vd siaRe feenfdel & s d6 & srued
B BT gRareH Prdem &1

oI §fden & e et & fore fawm 31 swuem From o
fosar &1

(3rif~Tm) .
are 2010 s | P | s | g feraelt fareron et 21 .
% 31T TTES B SAT-TT/LNE S 51
IR St 2,593 2,702 2,798 8,093 R/ fmmroT &1 faRre
YR Braaar § 17.29 15.48 35.65 20.08 il
Tl B B% ST g a1 oY 62
EESIERISEMIGE 1,126 1,270 810 3,206 arfirm fommet 63
YR Braaar § 7.51 7.27 10.32 7.95 iearie o Y 119
@TWW% ] i _
3= fueel foa 764 1,000 949 2,713 m?rsma o fac ) H ST e b s . SR H
— g, I8 9% & Jaarge 7 ot yefRia far mar 21wl & smeR wR
YR Braaar § 5.09 5.73 12.09 6.73 L e N
o T % R HRA § gl east # U gRT STefaie! SiuTer uieroT

fafer

fafer faum, awgen o fore are R & gfsar 3k sreran faxiar snfar
&1 mirgfa<or 3R gATIT v e fed yaoe siftfom 2002 &
3icRfd BRATS GRT I BT ARG BxaT 2| 0 iR, faftr fewm
T BR ifefm, 2005 & AAS BrafaaT & foe a sfe
T el R AR Rad & 7 wntee & 2

AT & 3R 3R 3 R AHIER &I & & foe dafea
3/ae & 3iafeids wrIterdl T el § gdadt erarg e gaeT
PR (MM F2M e HRY () F faRes I
i g Frafadl, deea Sriadl T §8q duRe wEnsi §
o § 7 T WS T ATBRYT (RSN T2 3ndver ity
(we) =t foe &

g HET H I 8 I SRR B I@HIE B & o §F &
T FRd 9 B Al A ISR qT St TRIBRY
2l gur IfeRr sfefem & siqfa d@ 9 defta smawes
HeayUl YEm 36 P Jedse W A T 21 sitdtraw # FefRa
T & 37ex db T} 3Tdet qei it of e o & 81

SrgaTeT
oMt B Fer T 3R Th HRIT & SR Al H ST
P SERAT DI FHFGRT BH 8 B HROT WS B FaH W SFHuTer

fohaT 31 3T &1 3B SUTeH WIS B THGRT R U6 Rule wate
g&e P IR D SN &

IS A & 3HUEH 1 B IR & foe gs srafs
Frafea # sueH STERT sfifeiRa feu me &) facel emasi
& foTe aeve) TR R PR @ S &1

UEE faumT, /g Sl & WYY SRt gEeeR/ge
Brferd & faumt o1 frefoRad sTort segd Bxar g :

o TP TP & U B R ferrer RAE g =

o WA 3fTdl I 3G PRAB/FYR & 7L U IH B
JETEROT JH HrATCrd o [T T &

o dF P THE IIUCH SIRGH R WG Alc Fdied Jae Bl
IR R

o HIND YR R HRA Ra/d 96 gRT SIRI GRWAT BT ARIL
g I I BRAT:

o TR B o wian IR B e smeR R wRaAg Red 9@
gRT SR ot uRusl/3reen R §6 &1 3RuTe JRgd BT

e URa Rad § grRT Faa Twien SR & fFeRET 8k g9
R T8 & 3R W a1 B Rl g <

o 3FUEH B Aifer & IRT 12 (xil) B AR faemT gRT 3= b
R §1S BT ATMHS RUIS IR BAT:
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faumT @1 96 W 317 IES @Y SE/gRRe AR Jur/Aewse!
feenfdet @ amyferRe &9 o TRER @ & 1 ardg
Rerd 9 & FeegaR faumT = 97 oo @l § wara™it A1Mevs
& U B GHRTd B B B THRAr § foran 71 e
foen # g@® @ # saRil Reifa @1 Aie & & fore s
3ifard fhes st e 21 et et § Aoty s | fe
T 1T P UG, BaTaR GRATdst O R a2 pider RiseH
@ 3T T 3 31T TR DY IiohaT T & 2

e oo faRor srftreem, 2002 (Gegee fefom) & Suget
& AR 3R 396 3iid e TE I 3R SR & Hey |
Rera Rerd d6 gr1 IR feenfdent & 3R omam yd® Ied
B IFPT AAFTH TRIUIC HHR BN BICG, T BT JHIOT q
FATIRAT 3T & o Tt ST JHI0T U1l IR Hicd Tga™ U bR
TEIH | BH 3T T S Rhdl & @ Terd FHI GReAlpd
HATRI WS I fobw T 1 F9 IR B FRGH RO & IR
WR I, AEGH T =G SIRGH Yaii § qHiisd 1bdT 1T 2

d% 7 e ehem Farvr sféfm, 2002 & Sueel @ FEER
wraffad fHar & :

o @ IR & it o T & (gE e sfteR) &
e ROfET STiteRY [THeaamRan] @t 8)

o o foRIT SIRITT SHIE-URA (CHIMSY-BETAS!) =18 faeent B
%10 9§ ST & GAdER & el § Aiie dhal HeaaeR
RUiE (AR IR IR & &

o Jo foriu @Al 6% - URA (CHIEYIETAE) B
TeERIE FaaeR RU (EEIR) wd amen g R
(IRN3MR), 19 ofY 39 Uga™ Bt STl &, IR B & &

o UitHue UM & 3§ & AR RPE & IWE@E vd
TRt far 51 <@ 21

é’m#mzﬁmﬁawmsqﬁqﬁm%siwﬁaﬂﬁ?mmﬁrﬁ
B UETH & foT U U F dfsRT HvedeR (THETS) @RI #1
IE HedoR wffe sl 4000 Am@e goem IR 3% & &
faumT $ |Tag™ Gael & A FRAT &1 e AaLAS & 3rae/
QA3 & AT I BRATs B A § 3R @ Sac/emansi
F WG I §6 TJT Fel el & 981 ThAsy-3eeTe! b U
TeENUE YHGER RUle B8t Hf 7l 7

ge= Brafer & faumi & |1y wwad dRd ge faum vRa Rad
d gr1 e ST a1 arftes ot Frieror 1 wrerar &1 vewsns
Raret o wdten & s & 3R 3FueH wRda Rerd §& @ i
ST 21 gy 2009-10 & foTe TEwaTE 03.09.2010 BT AN fosam
3R 10.11.2010 B R gt @F 71 R & IAR/3HUCH HRAS
fomg @ foumtt & g o 7§ o feAiE 22.12.2010 @ AE B
o wien il § gRga TS| BRA favga & IaR/BRue
07.01.2011 @ IRara Red & u=gat foa |

T4 FroFs o=l &1 % & 96 & fore ag fawm e wud
S5 2l
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Haadsal

T Haera e R A AT B Fewld I Py wemdes
JoT & Y& Fadbar SMGRT §6 B Fadbdl awn & JgE & a9
Fadbdr AWe ¥ reTe mteRaaEe mteRat @ \ee
& fow 32 O ReIRal & Tedr aa & 5 srawer 3R
3RS BRATE & wHer & arr & ey S s o gy 1
FeidodT fqemT, FaRe® Tadbar 3urdi & SaR-TIR BT 9 &I IG5l 2

Friteror 9 e wan

af 2010-11 & RE Jum grRI omEnh, R O, fEuifeed
T safaa & Sifew snenRa siaRe awar wer, g
U 1T TRI&T T JMoied okdl IRIeT @ 78 3R gem srafera
ufSreror wetfaeneral, THEIRNS, veeied drifer, 3TR3RST § Shiaw
3R JSEM oaT TRIeT df TS| UHT gRT 681 37dRdp a3
(et omar w@fed) den et fawm, gom sRfca (Saged
A & foe) den siaRe SeRal gRT 24 faceh emansii, 318
3 faumT, fFriae ARTeRaT WIeld T STeT e $I THId! oraT
WIeT B 5| 96 & Ha TEaa 3IH B 68.05% TAT HeT TEae
ST @1 56.07% FHad oial URIeT g1 Q)1 foban man st Frad
TR JAD B 50% &l Tum 3 omamet § oRar wRiem & SRE
3 45.53 TRIS I P 5T Bl &I+ T I A

TRYRT AT & 3iATd 2,624 RIS &b TGT URIET 3varg Rae
(E$31R) Fiaprer B 3R SIRABEE & Sicifa et &1 9t T8l T
Roté <aiferd emansii &1 & 7el uget Hsi S & oy e wian
3R B & UE! YTETU 31aedd JURIHAS UK I B A, T
3 37T oTT URIGT 0T IT R H giaen gl ¢

IR Reid §& & gdad! Tews (20.04.2010 & THET GRT
3rgAIeq) gRT fafea &l @ F& & ¥ W B & fore siaRae
orE & SR amenRd SiaRe okar wlien, Ffew smenRa
gaEH oaT qRIeT (31dRep) 3R THadt aar wiem & At
3ugh EtenTene fosar mar| o 2009-10 & e d& & @i wR
3iffee RO R I9INER BRals o 75 a1 e 3R e &
3FTEH &t R Bt TS| NS/ B dob § 3N BRATS g BT
IUTE BRIGY/ATS P THa YR fopar T

37 SRER 3R IR’ Geaifrd a3t § faaamedR orar wien
BRAs B T oY A B SHUCH gHRad fhar 1 F6
3R 3R o wWen R seg d8 @ 31 w1 qHed 10,000 B
HIATIT & Terd 311 W TR/ SRt # IR ge
3@ T AT gRIeoT fpar T ST aRddSt BT el RRIHTaRoT
giTeaa foar o w6 | oRar Wifera areEnsi § (I8 R fosar
g1 2) AR Fadhar 3UTd & UHTd Bl 37Tdher fobar| 489 Tmanait &
thelt 2,558 @TAl H 0T TRET WIS TUT 0T AHIET GRS
GAKIE]
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wedes 3R 30 wemdes = fafte safts oar wlen afify &
do@l § FEHIA B JUT S FReH TR B At & g
TEYRT & YT 966 DI T5 3R FHAAR srgure/fafie Raret &
§a B AT oiar wen T BR HA & fore 3uges Anfae
fean oE siaal § Fwadl oRaT WIEdH/AARE okaT Wied! b
Jow mafard @ T STeT TemEed 3R 3U AEmEEd 5 o weT
@rsT ®f oraa RulfeT 3ik FrargaR Ruid @1 a1 R a fean

gl IR & e Quidieid SiaRe® wwadl aar wies Fgd
foar man 3R 3T Bl & U I ATt AFEET B ST, TS
gfgHan &1 AR JeT T @Ml § 9 @ S & Fd fear
JHA! oIl WIEd &b [GaRT B e & o 3mecl fawm @
3RS fopam Tl 3R T SUTe @Y e Braferd (SrET ukie)
39-AFfT & FHET AT BRA qAT ITTAD MeeT &G I 1ebaT 7T |

J9f eyl ok wien @ie R Fafia Rafén FuiRa s
JSEH, T HrIfed (eIRaT Wiel) 3u-ff qer THe! o IRgd B
St & 3R et &1 srurer faan s 2

RTSTHTHT

g F U AT B Proaa § 6 1 PRIFUET WET T 2
YR IRGR, T& HACH, 715 Geeh gRT TR aiies HrRigsd 2010-11 §
iR cedl o I BR F o1 S 7 310 AT STRY I | TSTHTET
A & gl FraaaE & o §6 3 s @l o sReRa
& fore wHien dod o1 3w foar| & PrafaaT o 1fd e &
o e 9 7 YRd Reid 96 vd wRa WoR, o @7 o
3R I o el & 3 Al Ies Hus! SRIGHT H ST &1
TRIGITEI T fobar forerdb! TImei = 4 Jaadho 3 SRR o

39 9 # ot 60 & Frienens & s fHar mn o fem
gfafem & dfdn wraf # f&& o1 g = & fow 1293 arftreRa/
forftet o1 afifera fsar man| af & ke guR §6 @ e ST &
PRI & ToTe T [RRPR A1 g8l HRA ISR, T& HAe DI 3R
TR TCHT 36 B el [REBR I G3M| TR [ISTHIT Braff-aa A,
Q01 3 §AR QU1 3T T SR [REPR T TR IISTHIST BRI i,
TEaT F TR TeAT 37T T W RIBR I 3| Faih [ Sy #
PRRA TR ATHET g IRl B 3R I T 355M, TeT 3
@ g, YameaR, GRRIMT 31 gar [’REGR I g81 9Rar Raid 8@ o
TER [STHI WS & 3iaid @' &7 § Mg REPR a1 59 TR
S A, JO7 ¥ & T [RIBR I 3 &

§% @ daeTse W f SR g fF< § Jucer o T gl
e garenit & e wdier aeiel ) & ww & e o
3UCTe BRI T 2

Sanan o afegn far. (Fanangeaes)

d% & Hitea wrbe & @ At qwdt ¥ s R ddy 2
1921 ¥ 9% gRT Ho§ Wik tadasl (d10s) B FHRNGS Td
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fruer et fear s @1 21 Wie vaTdst & FHEnes I8 a
nfafaféral & geem & fore §6 3 1989 ¥ Sivwas & Ty 33
SraRAIfeET for. (disnandeane) Ame Wy 3oH wnfud o 21
% & a3 2 HRIT DI 319 yed Yot @ 51% e gl

TE B vaerdst ¥ uRaras axe a1 W Sio]l g1 faw e
diel @ Afeir vd Tarfes fuem &R @ 21 Sensngvaa
Jeme RaagfRerst feuifoest fa. (Tieasive) vd de feuifaedt
Ifdast (gfsam for. (Sewen) At feuifseRat o feufaed
TEum () O @ 3k o7 gmrene gewlt vd fawret @
feurfsTet Vot 3uaey BRrar 81 SI3NIMSTHC a7 bl U Ygel

gfergfar wmrener g & 5 amgeasi 9001-2000 3METHN FHOH
X 3 foa a2
FaNsmEsTava 3 gy 2010-11 & SRM T 498.94 @RI (3TeTET

wRifard) &1 foraa ey sifsfa foear 21

wReita gfergfer somrR frm fa. (eadishiemg)

THCIISTS o1, S &1 U @ UK EIeR & $9 Aihd Aabex!
e & famra & wreem 3 filee vd 37 o1 Jfayfr ISR @ Ad
M & Je%T I 1999 § g o el 3R d@t & e wRd
Rotd § g gaffa fsar mar &1 vadRiieng St gext gon T 380
IS &, S 37T ST 29.96% eNRRaT &b 1T Ta< §87 Uabel JNIRYRD
2| T8 T WRAIT TG SRETHR TRIH P oI W 21 (T09-
21) & 3R 36 B TEdnN o 2

39 Fed! IR & gRyeT # o gTeas SieRenyg 319+ 319 § oI
3MBY® ATHT & T, TS ¥ Uil SieRed BRIER
U S RS HUH THERNSNE ITgAs Sler for. @ 3 @
foofa fosar 2, fomm s & 5, 2007 & g% foman @1 g
FETAH HUT 3T B A g% fban & 3k 99 &
frafta gfa o= <@ 21

d@ o TeTa® Hull & o & vedra THERIETS A smedrsh e,
Ao e, Tvar 9w, W HRIGR, 3R J6e, oY 37t druRe/
<Y o1 7 Faer, 3t FRISR Tfifafrar yRy B 2

T3 1 fo ad 2009-10 § BR IR o1y 3T 32.80 RIS P
e # Y 2010-11 & SR B IURT ey T 45.80 RIS &

R gfa- a8 9l a5% $30RE &. o1, (eag@l agw)
$IRY SO, S 7 ghgRiier ST TR & @ry o dr a9 7
TRI 3R et 31T TTEd! DI [aeaa-Ia [Ura ST U TR B
@ gad o # 3N BT T 250.00 IR BT 51% 37 2|

i @t aiRar & sifaRkes gfam 8@ @1 fewr 26% qern as-gat
A $TARY DU, FUH B &TRAT 26% B FYh ITH BRR
@I el &b AR dF A 3T 3% SR DI o I & gaT H
UEd & 3iavor fear 21
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TR (f3an) for. (srfiee)

HA B GHC g P AT & faHidT JueH & oww #
gferyferaor 3R 3 g Brida v & foe gafda fesar
T 7| U B it o 2004-05 & IR | TR UaT, 2002 B
3t YR Raid § gRT Usiiaxor &1 g fear mar e 3k
TG F B QUREIOT B BRAT IS fopan| 314 Hu B X 27.06
RIE 3fac 4o # §@ @ 26.02% @ enfRar 21

%21 it &% fa1. (smdorsa)

FEoigsl OF WRdg doi, g §@ 3ite $fEar, d6 sl sk,
A I 3% fear qon sfaar NRER & o6 GG 309 2l
IS YR §6 & U 20% IR Yan enRar & siafe sftean
IRPR DI AR Y31 TTRAT 40% &1 FEI-FAT S0 et b IaH
1 TP afedT 3ATERVT &1 39 aF frad RS, shfigar RS
TRBR TAT YR TRBR, BT TRE0T YT &

&6 3 fog a9 2007-08 & SR URAT T 3.77 BRIE BT UIST db

el dare # 76% fewar aifsia fear ddt d wreh s
e vsa A 9o & a9 e €1

o it i (dmfrn) fa.

d& 3ifw gfean dentan fufics gf v & 3@ @ 3= srgEm
2 o i 16 337, 2008 ¥ aR-U-Ha™ ¥ Ugel wET & e
aRames 3Ry fear 21

e 3ifs gf3an (gsitetos) for.

dob 31T SfEa (shetus) fer. 176.95 Tet Ui & e qof &0 & &
@ I B geneivg & Ratd da 3 famie 31.03.2011 & aRare=
TR BT AT ITd g3 &1 uRane Sieg & 3Ry anml

Aeayl Fawiesis

Yrget f3uiforedt wfdist (o) for. (dewes)

Tg HUl d98 Wid vaviwel, Yoy gRI do 3w gfear 3 s
ot & a1 1997 ¥ yafda & 7 | Devaed B yafda s
@1 g7 3290 v & feddiawor & 7fa # gf 3 goit s &
et & TWfiiar sem 3ik 3w & fgda fEuifsed & w0
o gfaeefcts ararexor Hifa =ar el Sewaea o I 104.50
FRIS B! gad Yoil § 9% @1 &= 5.57% &l Herewed o i af
2007-08 TRIT 2008-09 F 10% TTHILT oI T 2009-10 F 12% ATHILT BT

e far &1

PO YT &R (WRa) for. (rsngeiangee)

HOT ARG &R I T UEel FOT ARE &) 7, oy dfdm
3R foxia a1 &3 @ o1 gar 3R SiRew faweior Jarm & &

fore anra, 2000 # Fifea fosar mam) U STOAT SUHRHT &R

arffes RA1E / Annual Report 2010-11

uRarem o af 2004-05 & vd aftrfoad &R1 aRare™ 200607 &
2R gRY e | Hut B STaact IR G § 96 B 5% B enfka &l
e BRI eards i §Ren for. (eriteaw)

THRIEANT T8 Ulel Bl G TR R daT el &’ ael §g v
Tagdst 81 vaRTdar 3 faxiar af 2004-05 § @rd yRY fohar vd oy
37afr & MR IRA & YT BHINE! vawrdisl & B9 F 30T RIH
T 7| 319 39 fava & T gferde va 99 Hed vaNidel § A
ST 81 96 &1 THRiead &1 Yol # W@ PAISe! tadel § 9
& & 1Y TEan 8 & gite I gfgady gewfiar & wu § 2% @
= e 21 3% gferae vaTde SIRaT & ATeH ¥ vaNide &
do TeTeneH Hraf @ off Fer &1

ATHA Pletexd Astie afdad for. (efieneaea)

JeME Pioiexd Aorie afdwe 1. @1 Sema sl ud
sRafcest vovmist for. gRT gafda fsar mr @1 g9t f&qis
28.09.04 @ gfqfcral ©d FAISCISl &g JR&M, ySgd aer
fremor & for ®iciexa g Ja W=T R dAT JaH dRA
=g Fmtha fosar mam a1l g8 SHIfse! vavds W ¢8 & foerN
g faf¥rg e qon RegRiEs v dHifecst senfe & geaid
BRATST & B BT ol 9b B Bl gfgact gait § 10.17%
feert R 3 308) 81 39 o8 I8 dcb Bl TAHIvATATS & Tl
39+ Fee & TeTd 3 el 3R UEDT B Hise & BT AR
g et &

Taung e vaii 3ifep gf3an for. (vaendame)

Uh JE T WRIG TRl & U8 fewgic & wean ¥ fRaed gr
=i af 2005-06 & SR THTHSIIRT Pl WA Pl TS| THTHIIRT
@I G 3o UF A, TR 3R foeaw g wRid Jam &
2 o vaews &7 &1 91 9 § 3R ST ¥ %07 3ueterdr g
d o B B gl gt & T 4% enfRar &1

3 AEcayu! faer

30T G Y& FE@yUT HIaeT & STeTdT THRITANT ¥eid vadst
fe1. R 25 aR18) gamscs wid vawrdat i, (%X 7.50 IRIs) sqarbas
fse swriem TR 1. € 1.75 a08) gd e Re<gae
&. 1. (T 15 @R1), qenaraT Buike 3% fear (% 0.50 aR1g),
TiideRd BT BUReE for. R 1.26 ax18), [sat (% 45.30
TRIg), TReA Bo- BUReE . @ 2.67 aR1g), Jgd dR
EERAT SR for. % 1.1 &1s), iRz % 0.16 &19),
TIRMSTERNE (X 1500/-), UIURSHISRmEeT X 10,000/-),
THMSEINAIRNT (% 40,000/), TA3MEERN3MEA (% 20,000/-), 3mfe & ot
do @1 Aecayo! e g1

d& @t Ruiforedt damw
Jef emanstt g’ BR S St @1 3 a)a g §F &
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et I feuifstesy Jamw & 51 & &1 S Jans & Juanfirar
Fem qer fuifsest Jarsit & fafim wrael & uerer d<am & forw
5 a1 T TAUESIUS der Heieaud fSuftstet Sansi ol Jar
TR Y@ &1 98 Ja1 &7 & fore S uRane @ §eg # Swfaada
fooan man 81 39 af & SR Aeferan @ U FR T A HETe
P TE I & fore 9 ¥ Eivwd, S @1 3R (ufdEw) ¥
Heg (7)o & 98 URER H wHaRd fear &1

AR St ¥ Afgsa e @l 1 AT 31.03.2010 BT 87,448 @Al
@I o H 31.03.2011 @I 90,012 | I 2010-11 F ERM b =1 MY
JaT3it ;B 3T q¥ 2009-10 B T 374 TRI Y Gl H I 448 ARG
31fota e famirar o 2011-12 B 30 TIC & @6d T 640 G T

TR IR ¢35 (IR B 3 am ¢ fEm)

oot $& auf § siAagT IR ¢fEn (3Nvarsd)) ©id Abe &
et & e ehaibaT T % 3@ & 31k el of fEiery gt
ST T8I 21 §UR TTED! 3 dgall T B I 3 31K 3% 7139 oo
BH R i a_A B gaer - & ToR ¥ §@ F vIees # I9
1. & 11 Toss AR IR 30N UTEdl & foe d@ @rdr, Se
QAT T ST @Ml @ Thidd IR TR R g8 (AR Gt
gfaem gRY @ §| earae! giaer giited ®ih Sia” AR
3Rig Y. e gaveHe exfiERey fafits (wiivwsmgansea)
GRT 2005 & 3UCE FRATs off &l &1 Ig Jiae TAR THIRSTE
ITE! 3R FMSN3N wRY & forw o 3ucrer &1

D! Bl e [Gobed & T e Hiifers & o et Ied! ad
IgeH & fore 39 af & <R FmfaRaa dF sifin dufat & e -
SIS TaRe Bl T 2| 5 T-5118 G §RT $S 3AE T TR & -

o USTOH TAEd Widvisl [Aiies (EsTedee)
o SNSUTS dfUeet ugde fofies (sn=iaee)
o POl Rid NN ffies (Graeive)

VeAIBeH AUIds A SIS TAISE (L)

d% It # g yAiivg feise d (ToRivad)) & U § Usiigd
2 3R veadiv & sicrfd gre SMEABN 3MdeT (Jger 3Mde) gARY
TifHa omEmsit gRT At e s & i emaret & W
31.03.2010 H 149 ¥ FX 31.03.2011 BT 361 BT TS &| db DI Wi
UARITIST 9TIRET ST 1 ISt 9IRaT & w9 H B R & &1 3udad
It emREst & SifiRad 3 wTEEl | ge’Ae ik giaemaret
D R Brae RSd svei-c ST gRT et § 3itene a8 w8
3T IR IR A |

fr=faRaa faers voadie & Areom & AT &g 3Mded &R &

foe o & -

) ofses geg # : 9 Tavreal Adae W § o
HETH J 37TdET B &g U &
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i) <Tge geg H : TRIGA B & TH IRYRS RS aRE |,
oI [P a8
F. fefe o d§ IR gRoT dRar & 3R urEar & foe smde
3iR/3rEr faRes o feie i Iy & fore 3mdes
fopar &

Q. 3! uraar gol/anifeies T d @ A @ 78 8
7. fofa &1 399 @ T fear &

Freers sTRaRa v

AT 31, 2011 BT AN A o B R # e gfte o= & 5,

o TEQAY! foTeM & 3R WSRO & 1Y AN o HDT B
ure fepar T &;

e IR Rod d & AN & Igew R awr At
I & A DT

o g a¥ & 3id 3R 31 A, 2011 B I ¢ § 9 & AT
@ T 3k wd oRffa & foe adema sik geifaa Fofa
TAT ITFBe b Ta;

e URAH I & AT & fow AN BRE FEEE B 3R
3 orar Rar srRemt & fore 98 3R vafa e < man
3k

o TYUGRI BRIGR AT HRIF 3 SR R ORI IR Tbar T &

DraRe sifrema=
PuRe e w® o Rae, Free RAd & am 8= &
BRUT T . 59 ¥ 76 W yeidid 2

MR

I, YRd WK, YR Rid 96 vd urdr gfoyfa vd
I & ufd 37 TN anfesf= gon Temar & fow 3o Basmar
MU @Rl 81 S vH. R (YTYd HRIUTAS Haed) A 5.0,
Tud, At v.a). WRewrs, A sifhd & Aaoe, 9 gew o Kig, 6
» g et 3R 5 af & kM ve eis fear & o Jani
Td WEdNT ¥ SIS 31UAT 3NMUR Udhe aRal &l ae faxia wwensit
U4 Wudbadl dat & Ui WY 395 TEdNT vd GerdT & o e=are
TG aRam &1 SIS WED| vd TORURD! B 3R Feadl &g
MR T d6 & 9y fere & fow wre gewi & g Y 39
Tuftfa Jamsit 3R Te & fore sroet gasian snftd a=ar 1

a1E & fewret & forw vd 39 3R ¥

1 i e

®H : 4es (3meis frsn)
fe=i® : 02.05.2011 31eeT Ud yae Fewrd
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CHAIRMAN AND MANAGING DIRECTOR’S STATEMENT

Dear Shareholders,

It is my privilege to present the Annual Report of your great
institution for the year ended March 31, 2011.

As we step into a new Financial Year, it would be educative
to reflect on the year gone by and take stock of the
challenges and opportunities that lie ahead.

Global recovery gained strength, matured and broadened
to include more countries in 2010. The tentativeness of the
recovery process in the first half of 2010 prompted the US
to announce a second dose of Quantitative Easing (QE Il)
to the tune of US$600bn beginning with November 2010
and running through June 2011. Continuance of an easy
monetary stance by the major Central Banks of the world like
the Federal Reserve, ECB and Bank of England to avoid a
double dip Global recession, helped in a strong recovery of
the Global GDP in 2010.

The IMF forecasts world output to grow by 4.4% in 2011 as
against a 5% growth in 2010. Within the emerging countries,
‘Developing Asia’ (China, India and ASEAN-5) is expected to
grow by 8.4% in 2011. Further, the WTO estimates, World
Trade volume is likely to grow by 6.5% in 2011 on top of
a 14.5% growth in 2010.The Developing economies are
expected to lead global trade growth in 2011. The year 2010
also witnessed strengthening of G-20 as a policy platform.
The G-20 is committed to secure strong, sustained and
balanced growth which augurs well for the future of the
global economy.

Though growth moderated in the fourth quarter of
2010-11 to 7.8% after posting over 8.0% growth in the first
three quarters, Indian economy grew at 8.5% in 2010-11 as
against 8% in 2009-10 as per the revised estimates of the
Central Statistical Organization (CSO). Normal monsoon
after a gap of two years helped Agriculture to grow at 6.6%
in 2010-11 as compared to just 0.4% in 2009-10. Industry
and Services grew at 7.8% and 9.2% in 2010-11 compared
to 8.3% and 9.7% respectively in 2009-10. The buoyancy in
the production activity in the real sector can also be gauged
from the significant growth in indirect taxes. The high growth
in 2010-11 was backed by not only domestic demand but
also equally strong external demand. Indian exports grew by
37.6% in 2010-11. The bullishness about the Indian economy
was also reflected in the growth of the Sensex during April

2010 and March 2011 by 11%. Net FllIs inflows were around
US$ 30bn during the year 2010-11.

Along with high growth, the economy also witnessed high
levels of inflation for the major part of 2010-11. RBI increased
policy rates 8 times beginning with March 2010 to contain
inflation. Though lending rates went up in line with policy
rates, banks have posted reasonably high growth in their
loan portfolio in 2010-11 given the strong demand impulses
in the economy. Advances for the Banking system grew by
21.5%, more than the Annual growth target of 20% set by
RBI. However, Deposit growth fell below RBI’s target of 18%
for 2010-11 and recorded a growth of only 15.9%. Frictional
liquidity shortage because of Government’s parking of the
more than expected 3G revenue auction money with the RBI
for an extended period contributed to the low deposit growth.

The rising crude and commodity prices coupled with demand
side pressures on inflation observed in the last couple of
months has rendered inflation management as the key policy
challenge as the economy enters 2011-12. The monetary
policy measures and the base effect are expected to bring
down inflation levels so as to sustain the high growth
momentum in the medium term. The strong lead indicators
for Manufacturing and Services, expectation of a normal
monsoon, resilience in the External Sector coupled with
prudent Macroeconomic Management are indicators of a
bright Financial year 2011-12.

During 2010-11, your Bank crossed the milestone of ¥ Five
lakh crore business mix mark. Global business of the Bank
reached a level of ¥ 5,15,040 crore registering a growth of
28.41%. Domestic business touched ¥ 4,18,110 crore as
on 31t March, 2011 showing an annual growth of 26.02%.
Overseas business grew by 39.87% to reach ¥ 96,930
crore. In a year of tight liquidity, your bank has done well
in mobilizing deposits. In contrast to banking system’s
deposit growth of 15.9%, our growth was 26.9%. This helped
in improving our market share in deposits from 4.18% to
4.58%. On Advances front too, your Bank’s growth at 22.9%
was higher than the system’s growth of 21.5%. Our share
in advances also increased to 4.07% in 2011 compared to
4.03% in 2010. CASA deposits rose to T 73,138 Crore as on
31st March, 2011 as against ¥ 61,843 crore in the previous
year. The customer base of the Bank increased to 45.05
million, with the addition of 8.08 million new customers during
2010-11.
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Notwithstanding the higher provisioning mandated by
the system towards superannuation related payments
for serving and retired employees, Net Profit for the year
2010-11 grew by 42.94% to ¥ 2,489 Crores. The higher
profit was on account of rising NIM and drop in NPAs.
NIM for domestic operations increased to 3.31% in FY
2011 from 2.92% in 2010. On global basis, NIM moved up
to 2.92% in FY 2011 from 2.51% in FY 2010. The Bank’s
Gross NPA ratio improved to 2.23% as at 31t March, 2011
in comparison to 2.85% as at 31%t March, 2010 and Net
NPA ratio improved to 0.91% in March 2011 from 1.31%
in March 2010. Not only the NPA levels came down in
2010-11, the Bank made significant improvement in the
Provision Coverage Ratio. The Provision coverage ratio
improved considerably to 72.18% as at 31st March, 2011
from 65.51% as at 31t March, 2010. Employee Productivity
measured by Business per Employee and Gross Profit per
Employee too witnessed significant improvement in 2011.
While business per employee increased to I 1,284 lacs as
at 31st March, 2011 from ¥ 1,011 lacs in the previous year,
Gross Profit per Employee increased to ¥ 17.89 lacs as at
31t March, 2011 from ¥ 11.86 lacs in the corresponding
period of the previous year.

| am happy to inform that the Board of Directors of your Bank
has declared a dividend of 70%.

Your Bank took a number of initiatives in a host of areas
spanning from increasing the Customer base, enlarging the
International footprint to delivering on the Social responsibility
front during the year for a sustainable growth. Let me point
out a few of the initiatives.

Initiatives taken during 2010-2011:

® To ensure faster decision making and provide the Bank
a competitive edge in the marketplace, your Bank
undertook a Reorganization of its business structure.
Consequent to the restructuring, the entire business of
the Bank has been bifurcated into two broad groups
of ‘Wholesale & International Banking Group’ and the
‘National Banking Group’. Further, verticals have been
created for each business such as Large Corporate,
Mid Corporate, SME, Retail and Rural. To facilitate and
professionalize growth of these verticals, your Bank
created 12 SME City Centres, 5 Retail Business Centres
and 15 Rural Credit Processing Centres during 2010-11.
All these Processing centers will help us to reduce the
turnaround time and scale up our operations. More such
specialized centres will be set up during the current year
also.
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® The Project Finance and Syndication business was
reactivated and was further reinforced during FY2011.
Financial closures were done with Project cost of over
% 27,000 crore and Syndicated debt of over ¥ 9,000
crore.

® Your Bank opened 283 new Branches during 2010-11,
taking Domestic branch network to 3490. Similarly, 605
new ATMs were installed during 2010-11, taking total
number of ATMs to 1425 from 820 as at March, 2010.

® Your Bank recognizes the importance of Financial
Inclusion. It has completed 100% Financial Inclusion at
2992 villages having a population over 2000. It has set
up 41 RUDSETIs and has imparted vocational training to
14645 persons.

® Your Bank identified man power needs and emerging
skill needs. It recruited additional 2896 staff and
imparted training to 22644 of its existing employees.

® The Bank has launched a number of new products and
services to meet the customers’ needs and to shore up
it's business, such as,

o BOIl Kisan Sathi — Aimed at benefiting tenant
farmers and share croppers

o “Jai Jawan” Salary Plus Scheme - Salary Linked
Loan Scheme for Defence Personnel.

o Star Suraksha S/B Plus — Benefits along with free
accidental death insurance of ¥ 50,000/-.

o Students ATM-cum-Debit Cards - “BINGO” -
Aimed at the Youth which was a sweeping success.

Your Bank has won a number of awards in the
financial year 2010-11 in recognition of its multifaceted
performance. To cite a few:

® The Economic Times and the Nielsen company survey
2010 ranked the Bank 2" in The Most Trusted Brands
category and 8" in TOP Services Brand.

® FE-EY Most Efficient Public Sector Bank Award 2010 by
Dalal Street.

® The Winners Award in International Banking Technology
Award 2010 from IBA in the Best Business Enablement
Initiative category.

® National Award for Best Bank, West Zone for PMEGP
under lending to KVIC in August 2010.

The year 2010-11 was indeed a ‘Year of Turnaround’ when a
new organizational structure for the Bank was implemented.
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The formation of Business groups and Verticals has led to
a focused attention of various market segments. Realising
that human capital is the most important asset in the service
oriented industry, the Bank has recruited and trained staff in
a big way.

Customer acquisition and introduction of new products and
services were given a new impetus. These steps will also
be pursued in the year ahead and prove rewarding to the
Bank. The Bank is well poised for a sustained growth and for
improving its market share.

Going forward, during 2011-12, the Bank’s outreach will be
expanded through opening up of new branches and setting
up of additional ATMs. Your Bank would focus on increasing
Agriculture, SME and Mid Corporate Business during
2011-12. Of course, the Inclusive Growth will continue to
receive due importance. On the International front, four new
centres would be added i.e. New Zealand, Uganda, Canada
and Botswana.
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The Bank has been receiving excellent support and valuable
guidance from the Board, the Reserve Bank of India and
the Government of India. Our customers and shareholders
have shown their unstinted faith on us. But for the tireless
efforts of our committed staff members, these results and
developments would not have been possible. On behalf
of the Bank and my behalf, | would like to thank all the
stakeholders and look forward to their continued guidance
and support.

With warm regards,

e
fliss

(Alok K Misra)
Date: June 6, 2011

32



S 3T §f3a1/ BANK OF INDIA

a1ffes Ra1é / Annual Report 2010-11

DIRECTORS’ REPORT

The Board of Directors have pleasure in presenting the
Bank’s Annual Report along with the audited statement of
accounts and the cash flow statement for the year ended 31
March 2011.

PERFORMANCE HIGHLIGHTS

FINANCIAL PARAMETERS

e  Operating profit ¥ 5,384 crore.

e Net Profit ¥ 2,489 crore, recording 42.94% growth over
previous year.

e Capital Adequacy Ratio at 12.17% as against 12.94% in
previous year (under Basel-Il).

e Net Worth at ¥ 15,500 crore grew by 24.43% over March
2010.

Business Mix (% Crore)

515040

.
«a/ﬁ"‘“h/7 #1810
»
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e  Book Value per share ¥ 283.24 (X 236.84 previous year).
e Gross NPA ratio at 2.23% as on 31.03.2011.
e Net NPA ratio at 0.91% as on 31.03.2011.

e Total business (Deposits + Advances) reached at< 5,15,040
crore recording a growth of ¥ 1,13,961 crore (28.41%).
Domestic business grew by 26.02% to reach the level of
3 4,18,110 crore.

e Total deposits increased by ¥ 69,124 crore reached the
level of ¥ 2,98,886 crore, a growth of 30.08%. Domestic
deposits increased by 28.68% to reach the level of
¥ 2,52,963 crore. Share of low cost deposits in the domestic
deposits is 29.18% as on 31.03.2011.

e  Gross credit touched ¥ 2,16,154 crore, recording a growth
of 26.17% with domestic credit recording a growth of
22.16% to reach level of ¥ 1,65,147 crore.

Priority Sector lending constituted 46.27% of Net Adjusted
Bank Credit and the share of Agricultural Credit to Net
Adjusted Bank Credit was 16.76%.
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e Credit to SME sector grew from I 29,568 crore to
% 35,586 crore recording a growth of 20.35%.

e Retail Credit grew by 5.70% from ¥ 15,750 crore to
< 16,649 crore.

e Export Credit registered a growth of ¥ 898 crore, i.e.,
13.53% growth over previous year.

NEW PRODUCTS & SERVICES

e  Welcome Kits introduced for NRI Customers opening NRE/
NRO accounts at foreign centers.

e Calculation of interest on Savings Bank account, from 1%t
April 2010, has been changed from monthly product basis
to daily product basis.

e Launched Marathi version of the Bank’s website.

e As per Finance Ministry guidelines and recommendations,
the Bank’s corporate web-site (English) has been enabled
for persons with Disabilities.

e The Bank has introduced a new format of Savings Bank
Passbook (Horizontal Format) which will print all details of the
transaction on the same page as against the existing format
(Vertical Format) where the details are printed on two pages.

e As per Banking Codes and Standards Board of India
(BCSBI) requirements, the Bank is printing helpline number
on the passbook & statement of accounts.

e The Bank introduced issuance of insta-pin for Debit-cum-
ATM Card. This will address the customer grievance for
non-receipt of Re-pin and also save the effort and expense
in generating and mailing Re-pins.

e Quarterly consolidated Statement of a/c is sent to the
Diamond customers in PDF format via email.

e As a fraud prevention measure, SMS alerts — Star
Sandesh are generated and provided to all customers
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who have registered their mobile number with the Bank
for all Debit transactions from delivery channels (Internet
banking/ATM/POS); all Debit clearing transactions of
¥ 25,000/- and above; all Customer induced debit transfer
& cash payments of ¥ 10,000/- and above; all Debit ECS
transactions of ¥ 10,000/- and above; all Debit RTGS
transactions and acknowledgment on accepting the
cheque book issue request.

e Enabling internet banking customers to make online Fixed
Deposit.

e Hot Listing/Reset/Unblock/Change of Debit Cum ATM card
PIN using Internet Banking password.

e Viewing of Annual Tax Statement (Form 26AS).

e Star eTrade - Online share trading - Integration with Gupta
Equities.

e Extended the facility of online e-Payment to the customers
holding Bank’s Debit-cum-ATM card. This will enable the
customers to use their Debit-cum-ATM cards for e-payments
in addition to credit card & Internet banking account.

e  Mobile Banking facility is introduced as the latest alternate
delivery channel which allows customers to do banking
activities virtually from the convenience of the Mobile phone
at any time and from anywhere. This facility is extended to
all Retail internet banking customers and includes features
like Balance enquiry, last five transactions, Cheque status,
Funds Transfer & Mobile Payments.

e Online Interbank Fund Transfer across banks, through Star
Connect Internet Banking Services, using RTGS/ NEFT.

e BOI Star e-Pay for Auto-pay or on-line payment of various
utility services/ bills.

e e-Payment for Direct & Indirect, Central Excise & Service Tax.
e  Star e-Share Trade to trade in shares.
e e-Freight Payment.

e Online Payment of Directorate General of Foreign Trade
(DGFT) license fees.

e  Online Booking of Railway & Airlines Ticket.
e  Online Application for Education loan.

e Facility to make online bid-cum-application for Application
Supported by Blocked Amount (ASBA) IPO issues by
Retail Internet Banking Customers having account with
any DPO.

BUSINESS INITIATIVES

e Keeping its growth aspirations in mind, the Bank has
embarked upon a new bold vision Sankalp 10,000. Sankalp
10,000 rests on the three pillars of Customer First, Building
Winning Teams & High performance Driven Culture.

e Under Project Sankalp, the organizational structure of the
Bank has been redesigned in September 2010 with its
division in two distinctly separate groups of businesses
i.e. (@) National Banking Group and (b) Wholesale and
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International Banking Group in order to have a more focused
attention to each business segment. The two groups are
headed by the two Executive Directors of the Bank.

National Banking Group (Head Office) — The National
Banking Group is comprised of Rural Banking, Financial
Inclusion, Retail Banking and SME Banking business units.

Wholesale and International Banking Group (Head
Office) — The Wholesale and International Banking
Group are comprised Large Corporate Banking, Mid-
Corporate Banking, Project Finance, Transaction Banking,
International Banking and Treasury.

All accounts of Mid-Corporate and Large Corporate
Branches have been mapped to respective branch RSMs.

Fifteen Rural Centralised Credit Processing Centres
(CPC) have been started at Belgaon, Ujjain, Barabanki,
Mehasana, Ludhiana, Karad, Amalapuram, Tanjavur,
Barasat, Hardoi, Nadiad, Ratnagiri, Nashik, Solapur &
Barnagar.

In all, 40 focused districts have been identified in 19 zones
to target large and medium farmers and large institutions
with high credit quality.

Five New Retail Business Centres were launched in 5
identified Zones namely Bangalore, Chandigarh, Mumbai
South, New Delhi and Pune on Pilot basis on 14.01.2011.

Five SME City Centres at Ahmedabad, Coimbatore, Kolkata,
Ludhiana, and Pune were launched on 14" December, 2010.
Subsequently, seven more SME City Centres at Bangalore,
Chandigarh, Hyderabad, NewDelhi, Nagpur, Mumbai North
and Vadodara have started functioning.

Mid-Corporate branches at Ernakulam, Andheri and Seepz
opened.

10 Mid-Corporate CPCs started functioning.

Large Corporate branches at Mumbai (Nariman Point) and
Hyderabad opened.

Lead Management System (Sales Force Automation), to
generate, track and monitor leads, revamped.

The Bank is treating financial inclusion as social cause and
implementing it as a movement taking all banking products
and services to those who are currently deprived from these
services. So far, first step towards achievement of financial
inclusion was opening of No-Frill Accounts and accordingly,
the Bank has opened 50.07 lakh No-Frill Accounts.

The Bank is also implementing IT solutions on end to end
basis using hand held devices and smart cards. The Bank
has issued/ enrolled 6.01 lakh smart cards.

Project Finance And Syndications Group: It takes up
assignments of technical appraisal, underwriting and
syndication of loans. During FY11, financial closures were
done with a project cost of ¥ 26,901 crore and syndicated
debt of ¥ 9,008 crore. Bank of India achieved sixth position
in syndication space as per the Bloomberg Lead tables for
the calendar year 2010.
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e The Bank has created a new SME vertical headed by a
General Manager to cater to the specific business needs
of the segment. A more inclusive definition has been given
for SME business to include all business activities with a
turnover of up to ¥ 100 crore. The vertical will look for growth
not only on credit, but CASA, retail business, fee based
income and third party products in the SME segment.

e Mobile Banking facility is introduced as the latest alternate
delivery channel which allows customers to do banking
activities virtually from the convenience of the Mobile phone
at any time and from anywhere. This facility is extended to
all Retail internet banking customers and includes features
like Balance enquiry, last five transactions, Cheque status,
Funds Transfer & Mobile Payments.

e Established Global Remittance Centre for centralizing
some of the activities related to NRI Customers which
would hasten turnaround time and product delivery and
also enable proactive marketing strategies & grievance
redressal mechanism.

AWARDS & ACCOLADES

e The Bank has received the Winners Award in International
Banking Technology Award 2010 from IBA in the Best
Business Enablement Initiative category in recognition of
its achievement in Banking Technology for the Year 2009.

e The Bank has been adjudged FE-EY Most Efficient Public
Sector Bank 2010 by Dalal Street.

e Mumbai North Zone of the Bank has received Third
Prize for use of Official Language Hindi in Bank from
Government of India, Ministry of Home Affairs, Official
Language Department.

e The Bank has received the consolation prize from
Maharashtra State Level Bankers Committee for
commendable work done in implementation of official
language in Hindi.

e The Bank has received National Award for Best Bank in
West Zone for PMEGP under lending to KVIC in August
2010.

e The Bank has been rated by The Economic Times/The
Nielsen company survey “The Most Trusted Brands”
(MTB) 2010 as follows”

e Under PSU Banking Category — 2™ next to SBI
e Under Top Service Brands-8" rank

FINANCIAL REVIEW

FINANCIAL PERFORMANCE

The Bank recorded an Operating Profit of ¥ 5,384.23 crore,
(growth of 14.44% over previous year). Net Profit stood at
¥ 2,488.71Crore, recording a growth of 42.94%.

Net interest income grew by 35.70% on the backdrop of rise in
volume of business mix by 28.41% (from ¥ 4,01,078.83 crore to
% 5,15,040.06 crore). Non-interest income increased by 0.96%
and covered 52.12% of Operating Expenses as against 71.34%
in the previous year.
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The Financial performance of the Bank for the year 2010-11 is

summarised below:
(Amount in X Crore)

2009-10 | 2010-11 | Growth (%)
5,755.94 [7,810.69 35.70
2,616.64 (2,641.77 0.96
3,667.81 (5,068.24 38.18
4,704.77 |15,384.23 14.44
2,963.70 |2,895.52 -2.30

Particulars

Net Interest Income

Non-Interest Income

Operating Expenses

Operating Profit

Provisions / Contingencies

Net Profit 1,741.07 |2,488.71 42.94
Earnings per share ®) 33.15 47.35 42.84
Book value per share ) | 236.84| 283.24 19.59
Return on Average Networth (%) 14.76 8.90 -
Return on Average Assets (%) 0.70 0.82 -

Some of the Financial Ratios are presented below:
(Percentage) (%)

Parameters 2009-10 2010-11
Yield on Advances 8.42 8.62
Yield on Investment 7.46 7.59
Yield on Funds 7.14 7.14
Cost of Deposits 5.16 5.03
Cost of Funds 4.84 4.57
Net Interest Margin 2.51 2.92
Non Interest Income to Operating 71.34 52.12
Expenses
Other Income to Average Working Fund 1.05 0.87
Operating Expenses to Average 1.47 1.66
Working Fund
Staff Expenses to Average Working Fund 0.92 1.14
Other operating Exp. to Average 0.55 0.52
Working Fund
Asset Utilisation Ratio 1.88 1.77
Non-Interest Income to Total Income 12.77 10.83
Non-Interest Income to Net Income 31.25 25.27
Cost to Net Income 43.81 48.49

SEGMENT- WISE PERFORMANCE

The Bank earned an Operating Profit of ¥ 5,384.23 crore
during the year 2010-11. The contribution made by Treasury
was I 371.38 crore and other banking operation earned a
profit of ¥ 5,161.12 crore. The unallocable expenditure net
of unallocable income was I 148.27 crore during the year
2010-11.

DIVIDEND
A Dividend at the rate of X 7 per share (70%) for the year, has
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been declared. The total dividend payment amounts to ¥ 444.29
crore (including dividend distribution tax).

CAPITAL

Net worth of the Bank in FY 2010-11 has increased to
% 15,499.5 crore from ¥ 12,456 crore. During the year the
bank has issued 2,13,04,870 Equity Shares of ¥ 10 each
to Government of India at a price of ¥ 474.07 per share, on
preferential basis, as approved by the shareholders in an
Extra ordinary General Meeting held in accordance with the
regulation 76(1) of SEBI (Issue of Capital and disclosure
requirements) Regulations, 2009. The amount received by
the bank on this account is ¥ 1,010 crore. Consequently, the
Government of India shareholding has increased from 64.47%
to 65.86%.

CAPITAL ADEQUACY

As per Basel Il framework, the Bank’s Capital Adequacy
Ratio was at 12.17%, which was higher than the regulatory
requirement of 10%.
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Details of Capital Adequacy (BASEL Il) are shown as under:

(% in crore)

Particulars 31.03.2010 31.03.2011

(Under BASEL 1) Amount |CRAR (%) | Amount [CRAR (%)
Tier | Capital 13,725 8.48 17,047 8.33
Tier Il Capital 7,218 4.46 7,867 3.84
Total Capital 20,943 12.94 24,914 12.17
Risk Weighted Assets | 1,61,857 - | 2,04,762 -

BORROWINGS

The Bank has raised debts instrument through private
placements like perpetual bonds and Upper Tier |l Bonds and
Medium Term Notes (MTN) through overseas borrowings.
The bank has raised ¥ 300 crore through issue of IPDI and
% 1000 crore through Upper Tier-1l instrument during the year
2010-11. The Bank has also redeemed Tier Il Subordinated
bonds for ¥ 450 crore.
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MANAGEMENT DISCUSSION AND ANALYSIS

OVERALL ENVIRONMENTS

Global Economic Scenario

The year 2010 witnessed a growth rebound for the world
economy to 5% from a negative 0.8% in 2009. Growth
returned to pre-crisis levels in both advanced and emerging
countries in 2010. Unprecedented monetary and fiscal
stimulus helped to push growth in US to its pre-crisis levels
in the year 2010. Except Germany and France, growth in
the Euro area remained subdued in 2010. Growth in 2009
for the emerging and developing economies which had been
reduced to 2.6% from 6.1% in 2008 again gained pace at
7.1% in 2010. Global financial market conditions started
improving during the middle of 2010, though still impregnated
with regional and sectoral vulnerabilities. Equity markets
strengthened, volatility decreased, institutional lending to
even small and mid-sized firms corporates improved and
risk margins started getting tightened. But, Sovereign risks
resurfaced again in the Euro-area towards the later part of
2010 and resulted in higher G-Sec yields.

Global Economic Outlook for 2011-12

Higher food, oil and commodity prices which used to be a
concern for the emerging countries has become more
widespread and has led to policy rethinking about the easy
money policy pursued in the developed countries. The pace
of growth in 2011 will be conditioned by other headwinds,
apart from monetary actions by the central banks of
developing and developed countries. The triple whammy in
Japan will not only have a pernicious effect on the growth
prospects in Japan in the short term but will knock off a
few basis points from the global growth in 2011 following
disruption in the global supply chain. The political situation
in the Middle East remains in flux and oil prices could spike
higher if an important producer were taken offline due to
social unrest. Further, the sovereign debt crisis continues
to fester in Europe. It is expected that the global economic
outlook will remain positive and growth will slow down a bit
in 2011 but will remain steady and close to potential growth
rates in both advanced and emerging economies. Global
growths for 2011 is projected to be lower than 2010 at 4.4%
with the pace of growth to slow down both in advanced and
emerging group of nations.

Domestic Economy Scenario

Growth of the Indian economy in 2009-10 moved towards
its pre-crisis growth levels to 8.6% in 2010-11 from 6.8% in
2008-09 and 8% in 2009-10. Growth has also been broad

based in 2010-11. Agriculture, which displayed very low
growth of 0.4% in 2009-10, recovered to 5.4% in 2010-11
on account of normal monsoon. Growth of industry continued
its momentum in 2010-11 at 8.1% compared to 8% in 2009-
10. Service sector growth, however, decelerated marginally
from 10.1% seen in 2009-10 to 9.6% in 2010-11. Further,
the high growth in 2010-11 was backed by not only domestic
demand but also equally strong external demand. Indian
exports during 2010-11 grew at 37.5%. The year 2010-11
was marked with significant fiscal consolidation. Impressive
growth in both tax and non-tax revenue in 2010-11 helped
the Government to contain fiscal deficit to 5.1% from the
budgeted 5.5%. The year also witnessed significant FlI
inflows to the tune of US$23 bn. Concurrent with the FlI
inflows, Sensex rose by 11% during April 2010 and March
2011. The Bankex gained by a still higher 24% during the
year reflecting the positive sentiment about the Indian
banking sector amongst investors.

Along with high growth, the economy witnessed high levels
of inflation throughout the year. The inflation for the most
part of 2010-11 was driven by poor supply response in food
items such as fruits and vegetables and protein rich food
products and was aggravated by fluctuations in weather.
The persistence of inflation at high levels prompted RBI to
increase policy rates 8 times beginning with March 2010
to contain inflation and dampen inflationary expectations.
However, actual Inflation numbers for March 2011 turned
out to be much higher than RBI’s inflation target of 8% at
8.98%.

The Reserve Bank of India adopted a noninterventionist
approach in the forex market in 2010-11 and the rupee
appreciated by 1.1% vis-a-vis the dollar during the year. The
forex reserves of the country increased by US$28bn to touch
US$305bn. Current account deficit for 2010-11 which initially
was estimated to be more than 3% of GDP is expected to
be contained around 2.5% of GDP given the high growth in
exports recorded in the last quarter of the fiscal.

Economic Outlook for India

Going forward, the government has projected that the
economy is likely to grow within a range of 8.75% to 9.25%
in 2011-12. Intermittent forces on the supply side contributing
to inflation have waned beginning with January 2011.
However, the rising crude and commodity prices coupled
with demand side pressures on inflation observed in the last
couple of months, has rendered inflation management as
key to sustainable growth of the economy in 2011-12. The
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core inflation which reflects the demand side pressure and
guides monetary policy formulation rose to 7.1% in March
2011. Notwithstanding the benign base effect, persistence of
headline and core inflation at higher levels is likely to prompt
a hawkish monetary policy stance and a rise in the key policy
rates by at least 75 basis points during the course of 2011-
12. The economy will have to grapple with high interest rates
till inflation is brought to more moderate levels of around 6%.
In the process, a few basis points of growth may be tucked
off in 2011-12. Nonetheless, the knocked off growth number
for 2011-12 will be around 8%, which will provide reasonable
scope for business growth.

Banking sector developments and outlook

Despite an elevated interest rate scenario, especially during
the latter part of the 2010-11, credit growth at 21.4% for the
entire year outpaced the growth recorded in the previous
year and also the target set by RBI; given the strong growth
of the economy. However, deposits growth could not match
the pace of credit and grew by 15.8% for the entire year
compared to 17.2% in the previous year against the target
of 18% set by the Reserve Bank of India. Reflecting the
relatively higher credit growth, the C-D ratio for 2010-11 was
seen at 75.68%, higher than the 72% recorded in 2009-10.
The system witnessed liquidity shortage much above RBI's
comfort level of 1% of NDTL for most part of the year. Both
structural and frictional factors contributed to the liquidity
shortage. To alleviate the liquidity shortage during 2010-11,
RBI opened a second window of LAF in May 2010 which
was in operation till the end of 2010-11 and also lowered
the SLR to 24% in December 2010. Increase in policy
rates coupled with tight liquidity position caused an upward
movement in both lending as well as deposit rates towards
the later part of the current financial year. However, banks
have been able to protect their NIM in the reported results for
the 3 quarter of 2010-11.

Banking Sector Outlook

As per the rating agencies Fitch and Moody’s, the outlook
for Indian banks would be stable in 2011. The stable outlook
reflects favourable operating conditions for banks, easing
asset quality concerns, improving loan loss reserves position,
solid capital levels, a strong retail deposit base, sound
liquidity and infusions of common equity by the government.

Though lending rates have gone up, banks have post
reasonably high growth in their loan portfolio in 2010-11 given
the strong demand. Lending activity by the banks will remain
buoyant in 2011-12 for a couple of reasons. First, the Indian
Meteorological Department expects normal Monsoon for
2011-12. Increased plan allocation for agriculture by 20% in
2011-12 coupled with increased spending by the government
in building the rural infrastructure and other welfare related
programmes will give a boost to rural income levels catalyzing
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demand for retail loans in the rural sector. Second, the Union
budget for 2011-12 has announced a number of measures
for increasing agricultural production and agricultural supply
chain logistics. Also an allocation of over ¥ 2,14,000 crore
for infrastructure sector in 2011-12 will boost agricultural
production related activities and would require bank financing
of a higher level. Third, the Union Budget has pitched for
lowering the borrowing of the Government in 2011-12. The
fiscal consolidation envisaged in the Budget will increase
availability of funds for the private enterprise. Fourth, the
strong growth in exports envisaged by the Ministry of
Commerce & Industry will create scope for additional bank
finance to this sector. Further, the leading indicators in both
manufacturing and services and business confidence indices
also point to continued strong domestic demand. Thus,
agriculture, manufacturing, infrastructure, retail and export
sectors will be the main drivers of credit in 2011-12.

On the deposit front, frictional liquidity shortage seen in
2010-11 has already started to ease out as government
has reduced its cash balances with the RBI. The structural
liquidity problem is also going to be addressed as banks
have increased deposit rates. Thus, overall deposit growth
will remain healthy in the Indian Banking system.

BUSINESS REVIEW

DEPOSITS

Bank’s deposits increased by I 69,123.87 crore to
3 2,98,885.81 crore during the year recording a growth of
30.08%. The growth in domestic deposits was to the tune
of ¥ 56,378.47 crore or 28.68% as against previous year’s
growth of 23.26%.

Non-Resident Deposits of the Bank stood at I 12,250 crore
which constituted 4.96% of aggregate domestic deposits.

Total Deposit (X Crore)
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Savings Bank deposits grew by 22.93% and Current deposits
logged a growth of 2.43%. The share of low cost deposits
comprising of savings and current deposits to aggregate
domestic deposits is 29.18%.

The Bank has a well diversified deposit base with 10% of
domestic deposits coming from rural areas, 11% from semi
urban, 17% from urban and 62% from metro areas. The
bank’s total clientele base of 45.05 million consisted of 42
million depositors and 3.05 million borrowers as at end of
March, 2011.

ADVANCES

The gross domestic credit of the Bank registered a growth
of 22.16% from % 1,35,193.96 crore on 31.03.2010 to
% 1,65,147.16 crore. The growth rate in the last year was
17.20%. Robust sanctions / disbursement by Large
Corporate, Mid Corporate, SME and Agriculture segments
enabled the growth.

Gross Advances (X Crore)
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Under Large Corporate, the bank added 187 accounts. There
are 8 Large Corporate Branches, 40 Mid Corporate Branches
and 4 domestic overseas branches to cater exclusively to the
specialised credit requirement of the Corporate borrowers/
exporters.

INFRASTRUCTURE FINANCE

During the year, the Bank sanctioned Fund Based
% 12,074 crore and Non-Fund Based ¥ 2,093 crore under
infrastructure covering power generation, telecommunications,
ports, roads, construction contractors etc.

EXPORT CREDIT

The Bank is very active in meeting the importers and
exporter clients’ financial requirements in domestic currency
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and also in foreign currency. Bank’s 207 branches across the
country are authorized to handle foreign exchange business
and cater to the credit/ foreign exchange needs of importers
& exporters. The Bank’s export credit registered a growth
of ¥ 898 crore i.e. 13.53% increase over March 2010 and
reached a level of ¥ 7533 crore as on 31t March, 2011.
The share of export credit to net adjusted bank credit as at
March 2011 was 4.55%.

Financial requirements of both exporters and non- exporters
are met through ECB at the Bank’s overseas branches
and Foreign Currency loans at domestic branches. The
total amount of such advances as at 31-03-2011 was USD
1,116.25 million (Comprising of ECBs USD 130 Mn. and
Foreign Currency Loan of USD 986.25 Mn.) equivalent
to ¥ 4,984.06 crore. The bank also extended pre-shipment
and post-shipment export credit in foreign currency and the
amount outstanding as at 31t March, 2011 was USD 345.34
Mn. (equivalent to ¥ 1,541.94 crore).

PROJECT FINANCE AND SYNDICATIONS GROUP

Project Finance and Syndications Group of the bank is manned
by highly experienced and qualified professionals. It under-
takes appraisals of infrastructure and industrial projects.

It takes up assignments of technical appraisal, underwriting
and syndication of loans. During FY11 financial closures were
done with a project cost of ¥ 27,331 crore and syndicated
debt of ¥ 9,353 crore. Bank of India achieved sixth position in
syndication space as per the Bloomberg Lead tables for the
calendar year 2010.

To strengthen the vertical further, the bank has recruited Engi-
neers and MBAs from the Industry with diverse experience to
strengthen the technical appraisal and syndication team of the
Bank.

Bank is also acting as Mandated Lead Arranger (MLA) and
Joint Book Runner (JBR) for Multicurrency International
Syndication loans and arranged loans in USD, JPY,
EURO and GBP currencies for Indian Corporates for their
expansion/acquisition and Joint Ventures, covering a wide
range of industries.

The technical appraisal department, which supports the
syndication team, continued appraisal of industrial credit
apart from that for syndicated loans, during this year also.
The team comprising of professional engineers, evaluated
technology related risks, enabling the bank to improve
quality of industrial assets. The operations of the department
translated into a fee based income of ¥ 19.34 crore for the
year.
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RETAIL CREDIT

The Bank during the year 2010-11, pursued the policy of building
up healthy retail credit portfolio. In the post recessionary period
2010-11 the spring buds of reviving economy gave ample
opportunity for retail credit and the Bank’s retail credit portfolio
increased from ¥ 15,536 crore to ¥ 16,649 crore. During this
period the contours of retail credit were also redefined.

The Bank continues to pursue the Retail Hub concept and
started the process of migration to Retail Business Centre model
to expedite the processing of the Home Loans, Autofin loans
proposals. During the year a special scheme was introduced
for employees of Central Govt./PSUs/PSEs under Star Home
Loans, Star Autofin Loans and Star Personal Loans schemes,
wherein concessions in Rate of Interest and Processing
charges were offered. Home Loan segment recorded a growth
of ¥ 537 crore from ¥ 6,496 crore (March, 2010) to ¥ 7,033 crore
(March, 2011). The Bank has formulated basic guidelines for
entering tie-up with builders. In order to ensure that the tie-ups
are encouraged only with builders with proven track record, the
Zonal Managers have been empowered to scout and enter into
tie-ups with builders of repute locally. The Bank is participating in
the Central Government Sponsored special Interest Subvention
scheme to stimulate demand for credit to Housing in the middle
and lower income segment as announced in the Union Budget.

Education loan recorded growth of 13.14% increasing from
¥ 1,720 crore to ¥ 1,946 crore during the year. The Bank has
embraced the Interest subsidy scheme, wherein borrowers
who have availed education loans during academic year
2009-10 and hailing from Economically Weaker Section are
eligible for education loan interest subsidy from Government of
India, Ministry of HRD, through Nodal Bank. The Bank continues
to give top priority for extending credit for pursuing higher
education under the Star Education Loan scheme. Towards
this end, the Zonal marketing teams are constantly making
tie-up arrangements with local Institutions so that the students’
requirements are speedily attended to by the Branches.

Autofin segment also recorded reasonable growth of 24.27%
increasing from ¥ 1,133 crore to ¥ 1,048 crore during the year.
The strategy of tie-up arrangement with various reputed Auto
manufacturers like Maruti Suzuki, Tata Motors, Hyundai Motors,
TVS and Hero Honda continues to provide healthy retail leads
to augment Autofin portfolio.

The growth in respect of important Retail loan schemes was
as under:

Scheme 31.03.2010 | 31.03.2011 Growth
Outstanding | Outstanding
(T Crore) (X Crore) |Amount| %
®
Crore)

Star Home Loan 6,496 7,033 537 8.27
Scheme

Star Education Loan 1,720 1,946 226 13.14
Scheme

Star Auto fin loan 1,133 1,408 275 | 24.27
Scheme
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SANKALP 10,000 - T 7% 1@ &1 3iiY...

REORGANISATION OF THE BANK

Keeping its growth aspirations in mind, the Bank has
embarked upon a new bold vision Sankalp 10,000. This is
a mammoth transformational exercise aiming at reviewing
the structure, orientation, processes and the business focus
itself. In this exercise Mckinsey and Co., the top-rated
international consultants, have been engaged to help us
identify proper growth opportunities, strategies, processes,
manage the risks and, above all, suggest an efficient and
vibrant organisational structure which will ensure Bank’s
sustained and continued growth for quite some time to come.

Sankalp 10,000 rests on the three pillars:

e  Customer First — to make a fundamental shift away from
credit centric model by deepening customer relationships,
acquiring new customers and innovating

e Building Winning Teams — for well diversified and
profitable future growth driven by superior skills and
capabilities.

e High performance Driven Culture — using efficient
processes, systems and controls enabled by best-in-class
technology

Under Project Sankalp, the organizational structure of
the Bank has been redesigned in September 2010 with
its division in two distinctly separate groups of businesses
i.e. (a) National Banking Group and (b) Wholesale and
International Banking Group, in order to have a more focused
attention to each business segment. The two groups are
headed by the two Executive Directors of the Bank.

National Banking Group (Head Office) — The National
Banking Group is comprised of the following Business Units:
e Rural Banking

e Financial Inclusion

e Retail Banking

e SME Banking

National Banking Group General Managers — There are 5
GMs, National Banking who head the five geographies that
the country is divided into - Central, North, East, West and
South. These five National Banking Group General Managers
lead their respective geographies covering Rural, Retail and
SME businesses of the Bank in the branches/zones.

Wholesale and International Banking Group (Head
Office) - The Wholesale and International Banking Group are
comprised of the following Business Units.

e Large Corporate Banking
e  Mid-Corporate Banking

e  Project Finance

e Transaction Banking

e International Banking

e Treasury
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Doing away with multiple tiers, Verticals have been designed
for Large Corporate and Mid-Corporate businesses to reduce
Turn-Around-Time (TAT) effectively and to maximize the
relationship for greater resource mobilization and augmenting
fee based income also. Sourcing of Credit has been
segregated from Credit appraisal and Sanction, for better risk
management.

The Business Units are responsible for the entire business
(end to end) and not only for credit to the respective
customer/business segments. The responsibility extends to
profitability of the business units and comprises of all types
of banking businesses i.e. Deposits, Advances, fee income
and sale of other/third party products.

Major highlights

e A top-level Strategy Conclave was held at Lavasa
(near Pune), where the top 120 leaders of the bank
gave a unanimous and firm commitment to achieve the
Sankalp-10,000 mission.

e Similar Regional Strategy Conclaves were held at 10
regional centres, viz. Ahmedabad, Bhopal, Chennai,
Kolkata, New Delhi, Patna, Bangalore, Pune, Lucknow
and Mumbai, as well as at the Head Office.
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e A fresh wave of awareness programme being organized
for the Managers, officers and key award staff of Rural/SU
branches in select clusters across the country to not only
make them fully aware of Sankalp’s themes and its key
initiatives but also infuse energy and enthusiasm.

RURAL BANKING

1. Priority Sector Advances

Advances to priority sector besides being a business
opportunity, provides employment and business opportunities
to the farmers, rural artisans, small road transport operators
and other entrepreneurs in rural, semi-urban and urban
areas. Bank has therefore laid emphasis to priority sector
lending on a continuous basis.

The Bank has registered an outstanding level of ¥ 60909
crore under Priority Sector which is 46.27% of Adjusted Net
Bank Credit as against the stipulated benchmark of 40% set
by RBI.

Under Special Agricultural Credit Plan, Bank has set a
disbursement budget of ¥ 14,300 crore for the current
financial year. As against this, Bank could disburse ¥ 16,629
crore up to March 2011.

The position of priority sector advances under various
segments is as under:

e The new organization structure was put into place, with R in crore)
the National banking GMs of all five geographies (Central, As on 31 March Growth
North, East, West, South), as well as GMs of other newly 2010 2011 Amount |Percentage
cregted positions (Project finance, Transaction banking) 1. Agriculture 17.921 22.069 4148 2314
having taken charge on October 14, 2010. 2. Small Enterprise | 25,810 | 31,297 | 5487 | 21.25

e All the 3294 eligible accounts have been successfully 3. Education 1,716 1,927 211 12.29
migrated to the destination branches as per the turnover 4. Housing 6.343 5616 (727) (11.46)
norms which is a key strategy towards achieving the .

Total Priority Sector| 51,790 60,909 9,119 17.60
Sankalp 10,000 goals.
Total Priority (X Crore)
Agriculture Agriculture
3 18256 322069
Small (35.02%) Small (36.23%)
Enterprises Enterprises
325810 331297
(49.52%) (51.38%)
Housing Housing
Education 36343 Education 35616
1716 (12.17%) 31927 (9.22%)
(3.29%) (3.16%)
March 10 March "11
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2. Centralized Processing Centres in focused districts:

As a part of implementation of Sankalp 10,000 initiatives,
Centralized Processing Centres have been established in
select zones with the objective of augmenting agriculture
credit. So far, 15 CPCs have been opened and 35 more
centres are proposed to be opened in the current year.

3. Star Kisan Sathi

During the year, Bank has introduced a new product Star
Kisan Sathi so as to extend finance to Joint Liability groups
formed by tenant farmers, share croppers, landless labourers
scheme is being implemented on pilot basis through four
zones. So far finance is extended to 339 Joint Liability
Groups to the tune of ¥ 6.23 crore.

4. Kisan Credit Cards

Kisan Credit Card Scheme aims at providing need based and
timely credit support to the farmers for their cultivation needs
as well as non-farm activities with an objective to bring about
flexible and operational freedom in credit utilization. During
the year Bank has issued 3,17,024 new Kisan Credit Cards
with aggregate limit of ¥ 2,188 crore. The Bank is having
8,62,815 active KCCs.

5. Debt Swap

Bank has designed the Scheme i.e. ‘Debt Swap’ with an
objective to help the indebted farmers to redeem their
outstanding dues to money lenders and to mitigate acute
distress faced by them due to heavy burden of debt from
non-institutional lenders at unrealistic interest rates. Bank has
made more than 146 villages as money lender free villages
and also financed more than 12000 beneficiaries.

6. Differential Rate of Interest

A scheme for extending financial assistance at concessional
rate of 4% to selected low income groups for productive
endeavours under the name Differential Rate of Interest
(DRI) Scheme is being implemented by the Bank. The
present outstanding under the scheme is ¥ 26.51 crore in
10620 accounts.

7. Prime Minister’s New 15 Point Programme for the
welfare of Minority Communities

With the focused attention for the welfare of minority
communities, Bank has been extending finance to the
various minority communities like Sikhs, Muslims, Christians,
Zorastrians and Buddhists. The outstanding position of
finance extended to various minority communities was
% 9,148 crore as on 31.03.2011, which is 15.02% of Priority
Sector advances.

8. Micro Finance/Micro Credit

There are 24 crore people below the poverty line in the
country. The Scheme of Micro Credit has been found an
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effective instrument for lifting the poor above the level
of poverty by providing them increased self employment
opportunities and making them credit worthy.

The Bank has financed 29 micro finance institutions for
onlending to SHG/JLGs with a sanctioned limit of ¥ 641
crore. Bank is having more than 1,94,681 SHGs credit linked
with financial outlay of ¥ 1,557 crore. Out of this, more than
1,75,783 women Self Help Groups are credit linked to the
Bank having financial outlay of ¥ 1,897 crore.

9. Solar Energy Home Lighting System

To address the problem of electricity, the Bank has
formulated and launched a scheme on Solar Energy Home
Lighting System. Bank will extend financial assistance to the
prospective borrowers for purchase and installation of Solar
Energy Home Lighting System. Bank has so far sanctioned
5,000 units with financial outlay of ¥ 15 crore.

10. Mega project — 101 villages

The project on integrated development of 101 villages was
launched to develop self reliant villages through people’s
participation and Bank’s assistance and voluntary agencies’
support. So far, 140 villages spread across 17 States and
78 districts have been covered under the Scheme. Bank
has financed to the tune of ¥ 415 crore under the scheme
through 45000 accounts.

11. Farmers’ Club

The mission of the farmers clubs is development of farmers
through credit, technology transfer awareness and capacity
building. It is an effective tool for development of bank
business. Bank has formed more than 4006 farmers clubs
through branches.

12. Nirmal Gram Yojana

The Bank launched rural sanitation scheme to provide
civic and personal hygiene facility by providing assistance
for construction of low cost toilets in rural areas. Bank
has prepared two models costing ¥ 5,000/- and ¥ 6,500/-
and sanctioned more than 38,000 rural households for
construction of toilets and ensured 100% sanitation in 312
villages in the State of Maharashtra.

13. Lead Bank Responsibility

The Bank has been assigned with Lead Bank responsibility
in 48 districts spread over five states viz. Jharkhand (15),
Maharashtra (12), Madhya Pradesh (12), Uttar Pradesh (7)
and Orissa (2). The Bank has been successfully discharging
its duties of Lead Bank in all these lead districts. The Annual
Credit Plan (ACP) for the year 2010-11 was launched in all
the Lead Districts involving credit outlay of ¥ 5,936 crore
for the Bank. The achievement of the Bank is ¥ 6,055 crore
which is 102% of ACP achievement.
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FINANCIAL INCLUSION

Financial Inclusion is integral to the inclusive growth process
and sustainable development of the country. There has
been a strategic shift in sustainable financial inclusion to
the adoption of market oriented approach viewing financial
inclusion as a viable business proposition. The paradigm
has decidedly shifted from “CSR” to “economic viability”.
It has been made possible with the availability of ICT
based solution to support secured and sufficiently low cost
transactions required by the financial sector. The Bank is
viewing these prospective banking service users through a
prism of opportunity rather than obligation.

The Bank has carved out Financial Inclusion as a new
Business Unit headed by a General Manager to drive
board approved Financial Inclusion Plan (2010-13). Bank
is committed to provide banking services through Business
Correspondents and ICT based hand held devices (micro
ATMs) to 29,000 villages, connect 125 lakh people through
no frill accounts with inbuilt overdraft facilities to take care
of their urgent consumption needs, extend entrepreneurship
credit to eligible people to earn their sustainable livelihood,
offer mobile based remittance facility to help mainly the
migrant labour/self employed to remit money to their family
members and facilitate access to Bank’s third party products
including Micro Insurance.

The progress under Financial

summarized as under:-

Inclusion Plan (FIP) is

e No. of No frill accounts opened : 50.07 lakh (18.11

lakh in 2010-11)
6.01 lakh

761 crore (2.73
lakh accounts)

e No. of Smart Cards issued
e GCC/KCC issued

e Business Correspondents 1811
e Corporate BCs engaged 8

e  Channel Management Partners : 61
engaged

e No. of Villages where 100%
Fl achieved

2,992 (above 2000
population) and

5,077 (below 2000
population)

The Bank has achieved 100% FI in all 2,992 villages with
population above 2000 as on 31.03.2011, ahead of targeted
date of 31.03.2012 by GOI/RBI. Robust operational systems
with adequate risk mitigants and best practices have been
built up and are followed.

Star Swarojgar Prashikshan Sansthan (RSETIs)

With the aim of mitigating the unemployment problem
among the rural youth, the Bank took initiative to form a
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dedicated trust named “STAR SWAROJGAR PRASHIKSHAN
SANSTHAN (SSPS)” in 2005. Two SSPS (RSETIs) were
established at Bhopal and Kolhapur immediately after
formation of the trust. Ministry of Rural Development,
Government of India found value in the initiative and
proposed to support establishment of such institute in
each district of the country to tap the rural BPL youth
from the rural hinterland. The formation, nomenclature,
sponsorship, management, programme structure, staffing
and administration, MIS were defined. Bank was allotted
42 centres to establish institutes. Bank has established 41
such institutes in Jharkhand, Orissa, Uttar Pradesh, Madhya
Pradesh, Maharashtra and West Bengal. 14,697 participants
have been trained and 6,865 have been provided with credit
inputs so far from these centres.

Bank has planned to upgrade/establish five integrated
SSPS (RSETIs) at Ranchi (Jharkhand), Barabanki (Uttar
Pradesh), Bhopal (Madhya Pradesh), Pen (Maharashtra)
and Belgaum (Karnataka) for extending the scope of
SSPS (RSETIs) to primary health care, adult literacy,
comprehensive financial access and planning for growth,
strengthening civil society organization, environmental
sustainability. Bank would like to collaborate with and foster
strategic partnership aiming at bringing diverse resources
from the public, private and social sectors to bear on the
challenges surrounding these areas.

Financial literacy and Credit Counseling Centres (ABHAY)

Bank has recognized the need of a common person for
financial education to appreciate the complexities of financial
dealing with financial intermediaries on matters relating to
personal finances on a day to day basis. Further, those who
suffer from financial problems due to unmanageable debts
also need credit counseling to come out of the repayment
obligations outside bankruptcy and also learn credit usages
and improve their financial management. It is in this
background that Bank has opened 5 (five) Credit counseling
centres named ABHAY at Mumbai, Wardha, Gumla,
Kolkata and Chennai and they are manned by senior and
experienced bankers. Here apart from curative counseling on
case to case basis for the distressed borrowers, preventive
counseling through media, workshop and seminars are
also given. So far 9,370 cases of counseling were taken
and disposed off quickly bringing smile on the faces of the
distressed people.

Regional Rural Banks

Bank has sponsored 5 (five) Regional Rural Banks (RRBs)
namely Jharkhand Gramin Bank (Jharkhand State),
Aryavarta Gramin Bank (Uttar Pradesh State), Baitarani
Gramya Bank (Orissa State), Narmada Malwa Gramin Bank
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(Madhya Pradesh State) and Wainganga Krishna Gramin
Bank (Maharashtra State). All RRBs are profit making.
All Branches and administrative offices of three RRBs viz.
Aryavarta Gramin Bank, Narmada Malwa Gramin Bank and
Wainganga Krishna Gramin Bank are now on CBS platform.
Other two RRBs will also reach to this level by April 2011
against a targeted date of 30.09.2011 by RBI. Altogether
92% of the branches of RRBs with 95% business have been
brought on CBS. These banks are also going to start RTGS
and ATM services shortly. All RRBs taken together have a
branch network of 1,030 and have garnered a business mix
of ¥ 15,411 crore.

SME

The Bank has created a new SME vertical headed by a
General Manager to cater to the specific business needs
of the segment. A more inclusive definition has been given
for SME business to include all business activities with a
turnover of upto ¥ 100 crore. The vertical will look for growth
not only on credit, but CASA, retail business, fee based
income and third party products in the SME segment.

Strategies for SME business growth, as enunciated by the
Bank are:

e All the zones grouped into 5 National Banking Groups

e All the 5 National banking Groups are headed by General
Managers with adequate delegation for business growth

e SME City Centres being rolled out to act as processing
hubs for all SME credit business of limits above ¥ 1 crore

e 12 SME City Centres have become operational before
31-03-2011.

e Credit origination and processing segregated in the City
Centres as a risk management measure

e Dedicated team for credit processing and outbound sales
team for lead generation and follow up for business
acquisition put in place.

e Credit processes de-layered and delegation revised

upward to ensure shorter TAT.

e  Four new products launched to customise Bank’s offering
to SME customers.

e Pre-disbursement risk mitigation processes simplified to
ensure faster disbursement.

e Simplified Application Form introduced for all SME

customers irrespective of the size of limit.

e Master Check List formulated for obtaining information
required for processing customer requests in one go.

e Tracking and Performance Management Systems
introduced in the SME City Centres to bring about greater
transparency in business processes.
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New SME City Centres during 2011-12

It has been planned to launch 23 more SME City Centres
during 2011-12 across the zones.

Performance of the Bank under MSME

e Advances to Micro & Small Sector as on 31-03-2011 is
< 31,297 crore

e  Growth over FY-2009-10 is more than 21%

e Advances to MSME (including Medium Industries) is
< 35,586 crore

e This represents a growth of about 20% over 2010

e  Growth has mainly been in Micro & Small segments in the
MSME space

e Yield on MSME portfolio at 11.15% continues to be more
than the yield on advances as a whole

e NPA at 6.50% as compared to overall NPA of 3.88%
continues to be an area of concern

e The Bank has put in place an OTS scheme and exhort the
zones/branches to make effective use of the scheme to
reduce the NPA in the current year

Strategies for achieving growth under MSME

e  Formation of clusters for cluster based lending. Each Zone
to identify at least 2 clusters and formulate cluster specific
schemes to increase credit flow to MSME sector

e  Sensitising Branch Managers with high potential for MSME
lending in order to boost credit flow to MSME sector,
especially Micro and Small sectors

e  Sensitising Managers and second line functionaries about
CGTMSE cover

e Incentivisihg CGTMSE coverage so as to ensure

accelerated credit flow to Micro sector

e Conducting workshops for sales officers of SME City
Centres

FOREX BUSINESS

The forex business handled by the bank has shown good
growth. During the year 2010-11, Export turnover was ¥ 44,124
crore and the Import turnover was ¥ 35,327 crore. The Bank
continues to be a leading player in forex market. The aggregate
turnover of Bank’'s Treasury Branch during the year was
< 5,86,326 crore.

TREASURY INVESTMENTS

The yield on benchmark 10 year G-Sec on 31.03.2010 which was
7.87% has since hardened to 8.01% as on 31.03.2011. However,
movement of G-Sec yields was highly volatile and the same
moved within a wide range of 7.37% to 8.25% during the year. The
Bank maintained a higher level of investments keeping a balance
between yield income and market risk. The Bank had maintained
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SLR investments at higher level in excess of the required SLR
investments of 24% of Net Demand & Time Liabilities so that
the excess SLR can be utilised for borrowing from Repo/CBLO
window. The SLR investments at gross basis were ¥ 67,859 crore,
(82.28% of total investments) and Non-SLR investments stood at
< 14,611.16 crore, (17.72% of total investments).

The Investments are made in accordance with the
comprehensive policy in this regard approved by the Board.
The policy is reviewed periodically to respond to market
developments/regulatory requirements.

TREASURY OPERATIONS

The Bank continued to play an active role in all segments of
the market — Funds, Forex and Bonds during the year 2010-11.
Taking advantage of G-sec rate movements, bank also churned
its investment portfolio and earned profits from trading and
sale of securities. The Bank has taken advantage of arbitrage
opportunity within various market segments and could place
the excess rupee funds in Certificate of Deposits (CD), Buy/Sell
Foreign Exchange swaps, term money market thereof earning
a spread of 2.5-3.5%. The Bank has built up a portfolio of
%6,522.02 crore in CDs, lent3 4,653.70 crore in domestic Money
Market as on 31.03.2011, earning a spread of approximately
2.50%.The Bank has subscribed to IPOs of good companies in
private and public sector and booked a profit of ¥ 19.64 crore.
The Bank has also invested in equity linked growth funds of
front line Mutual Funds and earned ¥ 8.40 crore profit. The Bank
pursued the strategy of building up and churning of about 40-50
front line stocks of various sectors depending upon the ongoing
market sentiments and sale of strategic stakes, thereby earning
a profit of ¥ 36 crore as on 31.03.2011 (X 13.42 crore as on
31.03.2010).

INTERNATIONAL OPERATIONS

The Bank has presence across 4 continents and 18 countries
covering all the major financial centres such as London,
New York, Paris, Tokyo, Singapore and Hong Kong. As on
31.03.2011, bank has a network of 29 branches and offices
abroad, including 5 representative offices.

The Bank has also received permission from RBI to expand
its overseas operations in Bangladesh, Canada, China, Egypt,
New Zealand, Madagascar, Qatar, South Africa, UK (Leeds and
Coventry), UAE and Vietnam. In New Zealand, the subsidiary
Bank of India (New Zealand) Limited has been registered as
a bank by the local regulators RBNZ on 31t March 2011. The
Bank has a Global Processing Centre (GPC) at Singapore
with identical IT systems at Bank’s foreign branches, thereby
improving the Management Information system and the
customer service.

Bank is acting as Mandated Lead Arranger (MLA) and Joint
Book Runner (JBR) for Multicurrency International Syndication
loans and has arranged loan in USD, JPY, EURO and GBP
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currencies for Indian Corporates for their expansion / acquisition
and Joint Ventures, covering a wide range of industries.

Bank has opened Global Remittance Centre (GRC) in Mumbai.
The inward remittances, SB accounts, NRE/NRO Account
opening of NRI customers have been centralized at GRC. The
bank has initiated the process for establishing a hub for the
purpose of handling the documentation part of Trade Finance
portfolio.

As at 315t March 2011, the level of Deposits at foreign branches
stood at ¥ 45,922 crores. The level of Advances stood at
% 51,007 crore recording a rise of ¥ 14,884 crore (41.20%) over
the last year. Investment at ¥ 4,093 crore has recorded a fall of
1,172 crore (22.26%) over March 2010.

Operating profit in foreign branches for the year ended March
2011 at X 756 crore has shown a growth from ¥ 544 crore for
the year ended March 2010. Correspondingly, Net profit at ¥ 495
crore has also increased by ¥ 200 crore (67.80%) over March
2010.

REVIEW OF OTHER PRODUCTS & SERVICES

Card Products

At present, the Bank offers Five Credit Card products. The
Bank also has two affiliate banks viz. Bank of Maharashtra and
Tamilnadu Mercantile Bank Ltd., which issue Credit Cards under
the brand name “IndiaCard”. During the year 2010-11, issuing
turnover witnessed a growth of 37.30% and stood at about
% 405.09 crore.

The Bank has Four Debit cum ATM cards and one Prepaid
Card (Gift Card) in its bouquet. Total Debit Cards issued as
on 31.03.2011 stood at 68.22 lakh comprising of 24.43 lakh
Starlinks International ATM cum Debit Cards (Visa Electron),
43.24 lakh BOI Global Debit cum ATM Cards (MasterCard),
54,000 Bingo Cards, 1,360 Gift Cards and 1,000 Platinum Debit
Cards (MasterCard). Debit cards registered a growth 43.20%
during the year 2010-11.

The Bank has in place bilateral and multilateral agreements
with a cross-section of Banks for sharing of ATMs. Thus Bank’s
cardholders have the privilege of accessing around 50,000
ATMs throughout the country. The Bank continues to be the
settlement bank for MasterCard in India, Cashtree and Bancs
networks.

Bullion Banking

Bullion banking was introduced by the Bank in November 1997.
Initially the scheme was introduced at SEEPZ and Ahmedabad
branches and was subsequently introduced at other branches.
As on date although 9 branches are authorized to undertake
bullion business only 5 branches i.e SEEPZ, Ahmedabad
(Main), Bullion Exchange, Chennai Bullion and Bow Bazar
Branch are undertaking bullion business.
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Under the business model gold is procured from Commerz
Bank International S.A, UBS A.G and First Rand Bank on
consignment basis for catering to the needs of Jewellery
exporters and domestic jewellers. The Bank sold 13,723 kg
of gold in the year 2010-11, with a turnover of ¥ 3,261 crore,
thereby earning an income of ¥ 16.68 crore. The increase in the
earning during the year was 37.63%.

STAR CASH MANAGEMENT SERVICES (STAR CMS)

The Bank has active presence in CMS space since 2000;
but the entire CMS have been revamped by adopting latest
state of the art WEB based technology which has been made
operational since August, 2008. The Bank has also entered into
correspondence banking arrangement with 4-5 other Banks.
The Bank also has some of the corporate clients in its fold who
are availing of the CMS services and are fully satisfied. Due to
switch over to the WEB based software on ORACLE platform the
Bank is well positioned to handle any number of transactions.

The Bank has a separate department for CMS at Head Office
which monitors and controls the overall functioning of CMS. It
is under the direct control of the General Manager (Transaction
Banking). The CMS HUB located at M.G. Road, Mumbai takes
care of the operational side of the initiative.

The Bank has 3,490 branches which are operating on CBS
platform at more than 1000 cities and towns. All these branches
can be made available for CMS clients for availing various CMS
services.

Product-wise Capabilities
a. Local Collections:

The STAR CMS has the capability to provide location-wise daily
MIS for realizations and returns. The Bank can also provide
detailed listing of returns by encrypted e-mail and if needed
hard copy can also be mailed.

b. Bulk Collections:

Bulk collections can be offered at ALL locations covered under
local collections, but with prior approval since modalities/
systems are to be enabled. Soft copy of the details is needed
for direct data upload.

c. Outstation Collections:

Day arrangements range from Day 0 — Day 21; which are
always center specific.

d. Physical Cash:

Physical cash can be absorbed at all locations being offered for
cash management; this facility is being rolled out under Door
Step banking initiative. Day arrangement will be T+1.

e. Payments:

Positive pay facility is available across all locations for drafts
drawn on the Bank. The Bank has the facility for Bulk Printing
of drafts/cheques and the locations can be fixed as per
requirements.
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f. Electronic Settlements:

The Bank has system capabilities to offer Direct Credit and
Direct Debit facility. In case of Direct Debits, mandate verification
is must. TAT will depend upon the location.

g. Other additional services:

The Bank is open to offer services at its branches for collection
of application forms for NFOs and Right Issues.

THIRD PARTY PRODUCTS

Tie-up for Life Insurance:

The Bank continued its Corporate Agency arrangement with
its Joint Venture Life Insurance Company Star Union Dai-
ichi Life Insurance Co Ltd. for sale of their life insurance
products. The Bank has around 815 employees to act as
‘Specified Person’ for sale of insurance products in various
centres.

During the current financial year, the Bank collected
premium of ¥ 413 crore (Number of Policies — over 60,000)
and contributed to more than 60% of the Joint Venture
business.

The Bank continues to offer optional life insurance cover
to its Star Home Loan and Star Education Loan borrowers
under Group Policy wherein the borrowers pay reduced
premium for life cover.

Tie-up for General Insurance (Non-life) with National
Insurance Co Ltd. (NICL):

The existing tie-up arrangement with NICL was converted
into Corporate Agency Distribution Model in compliance with
IRDA’s revised guidelines covering Bancassurance Business
with banks as distributors. The Bank has a co-branded health
insurance product - BOI National Swasthya Bima, which is a
Family Floater Mediclaim Insurance Cover available only for
Bank of India account holders, at a very low premium. The
coverage is for the Account Holder, Spouse and Maximum of
2 Dependent Children. Entire family (Account holder, his/her
spouse and their two dependent children) is covered to the
extent of sum insured in as much as part of the sum insured
can be availed at different times by family members. It has
been a popular product and as on 31.03.2011 over 1, 10,000
Bank of India Account holders have taken this policy.

The total premium collected by the Bank for NICL during

financial year 2010-11 has been ¥ 117 crore which earned a
commission of ¥ 12.82 crore.

Mutual Funds Products:

The Bank continues to be a shop for all financial needs to
the customers as it distributes various Mutual Fund products
of the following 9 Asset Management Companies, viz., Birla
Sun Life Mutual Fund, DSP BlackRock Mutual Fund, Franklin
Templeton Investments, HDFC Mutual Fund, IDFC Mutual
Fund, ING Mutual Fund, Kotak Mutual Fund, Reliance Mutual
Fund and UTI Mutual Fund.
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ASSETS RECOVERY & NPA MANAGEMENT

The Bank continued its journey in improving its performance
in the area of NPA management in the year 2010-11 as well.
Reduction of NPAs is given utmost priority at the Bank and
this function has steadily grown in importance. Substantial
measures were initiated to augment recovery and contain
NPAs. Efforts were also made to maximise recovery in written
off accounts and uncharged / unrealised interest in NPA
accounts which contributes to the Bank’s profits significantly.

The following table shows management of NPAs during last 3
years:

(X in crore)
Item 31.03.09 31.03.10 31.03.11
(Actual) (Actual) (Actual)
GROSS NPA (Opening) 1,931 2,471 4,883
Less:
Cash-Recovery 676 622 895
Upgradations 325 204 1,038
Write-off 384 743 881
Agr.Debt Waiver/Debt 175 0 0
Relief Scheme 2008
Total Reduction 1,560 1,569 2,814
Add:
Slippages 2,100 4,162 2,908
Less Unrealised Interest - 181 166
(URI) (introduced from
F.Y 2009-10)
GROSS NPA (Closing) 2,471 4,883 4,811
Recovery in W/Off Alcs, 352 300 383
UCI/URI
Net NPA 628 2,207 1,945
% of Gross NPA to Gross 1.71 2.85 2.23
Advances
% of Net NPA to Net 0.44 1.31 0.91
Advances

During the year, on bid and Portfolio basis the Bank sold 9
impaired assets to various ARCs worth ¥ 21.69 crore on Cash
basis.

To boost recovery in small accounts, two existing schemes
have been modified during the year by the Bank as under:-

i)  Star Sanjeevani Incentive Scheme for NPAs up to ¥ 50
lakhs

i)  Incentive Scheme for Upgradation of accounts up to ¥ 100
lakhs in sub-standard category.

The Schemes have been introduced with intention to motivate
the field level staff and reduce the dependence on Professional
Recovery Agents. This has paid rich dividends in the form of
involvement of staff at every level and improving recoveries in
these segments.
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Performance under Star-Sanjeevani Incentive schemes was as
below:

(X in crore)
Recovery during 2010-11 Amount
Recovery in LIVE NPAs 189.44
Recovery in written-off A/cs 29.12
Total Recovery 218.56

Recovery camps and participation in LOK ADALAT for speedy
resolution of small NPAs has been undertaken in a big way at
the Zones. The Bank has made recovery of ¥ 165 crore through
LOK-ADALAT and Recovery Camps.

BRANCH NETWORK & EXPANSION

The Bank has a geographically well-spread branch network in
India and abroad. The Bank had 3,490 branches in India as at
the end of March 2011. In the foreign countries, 24 branches
and 5 representative offices keep Bank’s presence felt in all
time zones and important financial centres of the globe.

During the year 2010-11, Bank opened 283 new branches
including 2 Extension Counters converted into full-fledged
branches. Distribution of these branches is Metropolitan — 32,
Urban — 39, Semi-Urban — 142 and Rural — 70.

Composition of Bank’s branch network is as follows:

Category 31.03.2010 31.03.2011
No. of Brs.| % to Total |No. of Brs. | % to Total
Metropolitan 628 19.58 660 18.91
Urban 607 18.93 645 18.49
Semi-Urban 701 21.86 841 24.09
Rural 1,271 39.63 1,344 38.51
Total Branches 3,207 100 3,490 100

The Bank has 279 specialised branches catering to the specific
financial needs of certain categories in the domestic market.
Break-up of such branches is given in the following table:

Categories of Specialised Branches 31.03.2010 | 31.03.2011

1.| SME Branches 29 100

2.| Overseas Branches 04 03

3.| Corporate Banking Branches 13 00

4.| Large Corporate Banking Branches 02 10

5.| Mid-Corporate Branches 28 40

6.| N.R.l. Branches 06 04

7.| Recovery Branches 15 15

8.| Commercial & Personal Banking Brs. 36 30

9.| Treasury Branch 01 01

10.| Housing & Personal Finance Brs.@ 27 33
11.| Government Business Branch 01 01
12.| Bullion Banking Branch 01 01
13.| Service Branches 37 40
14.| Centralised Pension Processing Branch — 01
TOTAL 201 279

@ - Including Retail Hubs
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Falling in line with RBI liberalised policy of Branch Authorisation
policy, some branches were shifted to alternate sites and
extension counters showing good performance and those,
which have locational advantage, were converted into full-
fledged branches. It is intended to continue this policy for the
coming year as well.

RBI has further liberalized its Branch Authorisation Policy w.e.f.
01.12.2009 allowing Banks to open branches in centres having
population below 50,000, without obtaining prior approval from
them. The Bank availed the opportunity and authorized Zones
to open branches under this category in 181 centres.

POSITION AT A GLANCE
At the year end 31.03.2010 | 31.03.2011
Number of branches 3,236 3,519
Foreign 29 29
Indian 3,207 3,490
Of which :
Metropolitan 628 660
Urban 607 645
Semi-Urban 701 841
Rural 1,271 1,344
Computerised Branches
Fully computerised 3,207 3,490
Partially computerised - -
Specialised Branches 201 279
Extension counters 57 55

MARKETING & PUBLICITY

Major Initiatives:

e Training:
Sales Force and Relationship Managers are being
provided training from time to time either by the Training
Centers or at Zonal Office. During the current year,
training for all the Heads of Marketing and selected
Sales Force and RSMs from each zone at MDI, Mumbai
during April & May, 2010 has been imparted.

e Sales Force Automation (SFA) Package:
Bank has launched IT enabled software package called
Sales Force Automation (SFA) i.e. Lead Management
System. The system will effectively capture, monitor,
track, closed and analyze the leads generated at various
levels. The system will also be used for administering
the incentive scheme as well.

¢ Quick Wins Campaign:
Massive Contact Programme to meet Diamond
Customers. The Campaign was launched in 15 Centres
for contacting Diamond Customers, updating their data,
KYC compliance, opening of new value accounts,
cross selling of various Bank’s products and Third party
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Products. During the campaign, over one Lakh Diamond
Customers have been contacted.

e SUD Life Campaign was launched in 5 zones on
14.01.2011 on Pilot basis for marketing of Life Insurance
products.

e Retail Business Centres were launched in 5 zones on
14.01.2011 on Pilot basis to ensure quantitative and
qualitative growth of Retail Lending business.

With a view to enhance corporate image and identity, the
Bank has initiated media campaigns on the existing theme
“Relationships beyond Banking”. Towards this end, three
TVCs were produced in line with the Relationship theme
viz. Old Couple, Friends and Bus which were aired on both
National as well as Regional Channels.

Bank has also been advertising the products in newspapers,
magazines, television, hoardings, banners, bus panels,
trains, glow signs at railway stations, events and
sponsorships, leaflets and brochures. Bank’'s endeavour
is focused on building brand image, increasing the visibility
and better marketing of various products through effective
publicity.

OPERATIONAL EXCELLENCE

Commitment towards Customers

The Bank reiterates its commitment to customer service
through a customer centric approach to achieve the goals set
under SANKALP 10,000.

The Bank has been a voluntary member of the Banking
Codes and Standards Board of India (BCSBI) since its
inception in 2006 to emphasise its customer orientation
and commitment to provide service of a high order in
a transparent manner, supplying the customer with the
necessary information to take an informed decision. BCSBI
revised Code 2009 was promptly adopted by the Bank
and displayed on website. Copies of the revised code are
distributed among customers for their information.

The Bank has adopted various customer centric policies
formulated by IBA - like Deposit Policy, Cheque Collection
Policy, Grievance Redressal Policy, Compensation Policy,
Recovery of Dues and Security Repossession Policy,
Simplified procedures for settlement of dues in deceased
depositors accounts and delivery of contents from Safe
Custody and SDV lockers in case of deceased constituents.

The Bank took following initiatives during the vyear to
enhance customer service at branches:

e A sshort film on desired staff behavior shot entirely within
the Bank premises is being shown to all the participants
of different training courses conducted at Staff Training
Centres all over India

e Root cause analysis of complaints is being done at half
yearly intervals to identify problem areas and initiate
corrective steps promptly
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e Zonal offices have been authorized to close complaints at
their end and carry out root cause analysis. This move is
expected to reduce the grievance redressal time, identify
critical areas, take prompt corrective steps and thus help
enhance customer satisfaction.

e With the increased emphasis on use of electronic mode
of communication, the turn around time for complaints is
being compressed to 10 days in majority of the cases.

e Web based Customer Complaint Management System
(CCMS) is revamped to generate analytical reports to help
reduce turn around time in grievance redressal and initiate
remedial steps in time.

e Customer service and grievance redressal week has been
celebrated twice during the year to draw the customers and
staff closer and bring about changes if any, for improved
customer service.

e Compliance with various customer friendly measures
by branches is being periodically assessed through the
visits of officers from Zonal Audit Offices and necessary
corrective steps are being taken promptly thereafter.

e Clean note policy of RBI is being implemented through
introduction of latest note sorting machines/note
authentication machines.

e All customer centric information mandatorily required, is
displayed on the website for the benefit of customers and
is made available at the branches.

e Various channels are offered to customers for airing their
grievances, including e-mail, phone, etc.

RISK MANAGEMENT & CONTROL

The recognition and management of risk is in the core of
the business of banking. Risk management, hence, does not
mean minimizing risk; rather the goal of risk management
is to optimize risk-reward trade — off for the bank. With this
perspective, the Bank has developed a robust and highly
integrated Risk Management Framework to ensure that the
Bank accepts only those risks that have been defined and
can be adequately compensated by the system. Hence, it
takes a holistic organisational overview of the risk and its
mitigation exercises.

Risk Management is a Board driven function in the Bank
with the Risk Management Committee of the Board at the
apex level supported by operational level committees of top
executives for managing various risks. The process of risk
management consisting of various stages i.e. identification,
measurement, monitoring and control, is covered in the
policies for Enterprise Wide Risk Management, Credit Risk
Management, Operational Risk Management, Market Risk
Management, Derivatives, ALM, Foreign Exchange and
Dealing room operations. These stages constitute a control
cycle, which also involves feedback and feed forward loops.

The identification, definition and recording of all potential
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risks, in all activities and products is done through detailed
analysis and vetting the same by the operational level risk
committees and task forces. Risk profiling of the bank is also
done on a quarterly basis. Various tools and systems like
prudential limits, new Basel Compliant credit Rating Models,
Credit Audit, VaR models for market risks, Self assessment
exercise coupled with tracking of Key Risk Indicators
for operational risk have been introduced for assessing/
measuring the identified risks. Data warehousing project to
provide comprehensive data for analysis is implemented.
The Bank is implementing Credit Risk Management Software
which will help the bank in improving the data quality and
completeness and upgrading its Risk Management systems.

The Bank has migrated to computation of capital adequacy
under New Capital Adequacy Framework (Basel IlI) based
on Standardised Approach for Credit and Market Risk and
Basic Indicator Approach for Operational Risk as per RBI
guidelines effective 31.03.2008.

The Bank undertakes Internal Capital Adequacy Assessment
Process (ICAAP) on a yearly basis for assessment/
measurement of various risks, the limits of its risk-bearing
capacity and appropriate level of internal capital in relation to
the risks and the Risk Appetite. Stress Testing Process is in
place for enhancing risk assessment by providing the bank
a better understanding of the likely impact even in extreme
circumstances. Going forward, this exercise is expected to
render an objective basis for decision making both to the
risk control function and to the entire institution and also for
assessing the performance of the independent control function.

The Bank is also preparing for migration to more
sophisticated approaches for enhancing the effectiveness
and robustness of risk management systems.

INFORMATION TECHNOLOGY

Branch Automation

All branches of the Bank are now under the Core Banking
Solution (CBS) and new branches are directly being opened
under the CBS platform. In addition to that, all these
branches are RTGS/NEFT enabled. The Bank opened 105
new branches directly under CBS and also installed 105 new
ATMs on Bank’s Foundation day i.e. 07.09.2010.

Besides the regular banking modules, the Bank has ensured
that even ancillary portfolios viz. Government Business,
Safe Deposit Vault, PPF, SCSS (Senior Citizen Savings
Scheme), Government bonds are seamlessly integrated
under CBS platform ensuring one-stop-shop for everyone
avoiding hopping between various systems. The Bank has
implemented Straight Through Processing (STP) between
CBS and various Payments Systems/other applications to
eliminate the need for data entry at multiple systems & hence
ensuring integrity & reliability of data. This has also ensured
auto reconciliation of these entries within the system itself.

49



S 3 §f2a1/ BANK OF INDIA

The following customer centric enhancements have been
implemented:

e Calculation of interest on Savings Bank account from 1st
April 2010 has been changed from monthly product basis
to daily product basis.

e  Welcome Kits introduced for NRI Customers opening NRE/
NRO accounts at foreign centers.

e Launched Marathi version of the Bank’s website.

e As per Finance Ministry guidelines and recommendations,
the Bank’s corporate web-site (English) has been enabled
for persons with Disabilities.

e The Bank has introduced a new format of Savings Bank
Passbook (Horizontal Format) which will print all details of
the transaction on the same page as against the existing
format (Vertical Format) where the details are printed on
two pages.

e As per Banking Codes and Standards Board of India
(BCSBI) requirements, the Bank is printing helpline number
on the passbook & statement of accounts.

e The Bank introduced issuance of insta-pin for Debit-cum-
ATM Card. This will address the customer grievance for
non-receipt of Re-pin and also save the effort and expense
in generating and mailing Re-pins.

e Quarterly consolidated Statement of a/c is sent to the
Diamond customers in A4 size PDF format via email.

Data Centre

ISO 27001:2005 certified Data Centre with 1:1 redundancy
of physical hardware Infrastructure between primary site to
secondary site with the Recovery Time Objective (RTO) of 15
minutes has been successfully established by the Bank. The
primary site is situated at Mumbai and Disaster Recovery site
(DR) situated at Bangalore. The Near Site (NR) has been
established with primary site storage replication for zero
data loss. The Data Centre handles on an average 43 lakh
transactions per day. All offices, branches and data centres
are connected in WAN network with 24 hours dual power
supply from two DG-Sets through UPS.

The Data Centre deploys three tier architecture i.e. database,
application and web, which are deployed in different high-end
servers with latest version of operating systems, RDBMS and
applications for better management and performance.

The Bank’s security and network infrastructure is designed
considering availability/capacity requirements. The data
centre also has a strong physical security control with Bio
metric authentication for critical areas of server and network
farms. Dedicated resources working on 24X7X365 days
equipped with latest Building Management Systems to
control and optimise management of power cooling, Fire
protection and data centre infrastructure system is in place.
The entire premises are covered with surveillance cameras
to monitor 24X7X365.
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The Bank has a fully functional Disaster Recovery Site and
Disaster Recovery Drills are planned and executed once
every quarter to ensure readiness. The Bank has RTO of 15
minutes to switch over from Primary to DR site operations.
One of the innovative ideas of the Bank was to use the
Disaster Recovery set-up for MIS and Report generation
purposes. This not only resulted in optimum utilization of both
the DC and DR resources, but also ensures that all these
resources also get constantly tested in the process.

The Bank also has a Global Processing Centre (GPC) at
Singapore to connect all its overseas Branches to a central
hub and enable processing for all its foreign branches. It is
a 24x7 central hub catering IT related requirements of 24
foreign branches from Japan in the east to USA in the West.
Disaster Recovery Hot Sites with identical hardware and
suitable software that do online replication of data from Data
Centre to DR Site have been setup. One disaster Recovery
setup is in Singapore and the other is at Mumbai. The
transactions are being replicated on real time basis at both
DR sites. DR drills to ensure high availability of the system
are being conducted on regular basis.

SMS Alerts - Star Sandesh

As a fraud prevention measure, SMS alerts are generated and
provided to all customers who have registered their mobile
number with the Bank for

e All Debit transactions from delivery channels (Internet
banking/ATM/POS).

e All Debit clearing transactions of ¥ 25,000/- and above.

e All Customer induced debit transfer & cash payments of
% 10,000/- and above.

e All Debit ECS transactions of ¥ 10,000/- and above.
e All Debit RTGS transactions.

e Acknowledgment on accepting the cheque book issue
request.

Internet Banking

A fast and secure internet banking facility is available to the
Bank’s customers for utility bill payments, air & rail ticket
booking, online shopping, inter-bank and intra bank fund
transfers, tax payments.

The Bank is the first PSU Bank in India to implement Two-
factor Authentication (2FA) — Star Token for both Retail
and Corporate internet banking customers as an additional
security measure. The Bank's customers enjoy the
convenience of “secured” Anytime, Anywhere, Anyhow hassle
free Banking from the comfort of their homes and offices with
a click of a mouse.
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Some of the features introduced during the year are:

e Enabling internet banking customers to make online Fixed
Deposit.

e Hot Listing/Reset/Unblock/Change of Debit Cum ATM card
PIN using Internet Banking password.

e Viewing of Annual Tax Statement (Form 26AS).

e Star eTrade - Online share trading - Integration with Gupta
Equities.

e Extended the facility of online e-Payment to the customers
holding Bank’s Debit-cum-ATM card. This will enable
the customers to use their Debit-cum-ATM cards for
e-payments in addition to credit card & Internet banking
account.

Mobile Banking Services

Mobile Banking facility is introduced as the latest alternate
delivery channel which allows customers to do banking
activities virtually from the convenience of the Mobile phone
at any time and from anywhere. This facility is extended to all
Retail internet banking customers and includes features like
Balance enquiry, last five transactions, Cheque status, Funds
Transfer & Mobile Payments.

Other Online Services
The Bank offers following value added services:

e  Online Interbank Fund Transfer across banks, through Star
Connect Internet Banking Services, using RTGS/ NEFT.

e BOI Star e-Pay for Auto-pay or on-line payment of various
utility services/ bills.

e e-Payment for Direct & Indirect, Central Excise & Service
Tax.

e  Star e-Share Trade to trade in shares.
e e-Freight Payment.

e  Online Payment of Directorate General of Foreign Trade
(DGFT) license fees.

e  Online Booking of Rail & Air Tickets.
e  Online Application for Education loan.

e Provision for online bid-cum-application for Application
Supported by Blocked Amount (ASBA) IPO issues by
Retail Internet Banking Customers having account with
any DPO.

Automated Teller Machines (ATMs)

The Bank has joined National Financial Switch (NFS) which
enables Customers to access more than 70,000 ATMs
across the country. The Bank is also a member of CashTree,
BANCS & SBI Group network. The Bank is aggressively
installing new ATMs at various locations (both onsite &
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offsite). 605 new ATMs were installed during the year
2010-11 & as on 31.03.2011 the Bank has 1425 ATMs.

Implementation of CBS in Bank sponsored Regional Rural
Banks (RRBs)

The Bank initiated the process of implementation of CBS in
Bank sponsored 5 RRBs during the year to provide “Anytime,
Anywhere, Anyhow” banking service to the rural clientele.
Altogether 949 branches of 5 RRBs migrated to CBS out
of 1,040 branches. Migration of 100% branches of Aryavart
Gramin Bank, Narmada Malwa Gramin Bank & Wainganga
Krishna Gramin Bank completed.

Other New Initiatives

Technology has been leveraged by the Bank in the following
important projects:

e Financial Inclusion Project — Banking the unbanked sector.

e  Solar Power Project — Eco-friendly — Technology Power for
Rural Areas.

e V-sat Connectivity Project — Networking / connecting the
Rural / Remote locations.

e  Collaborative Communication —Virtual classroom sessions/
Installation of High definition Audio / Video equipments.

e |Installation of Biometric ATMs and ATMs with easy
accessibility for the physically handicapped.

e Credit application Processing Systems (CAPS).
e Human Resources Management Systems.

e Established Global Remittance Centre for centralizing
some of the activities related to NRI Customers which
would hasten turnaround time and product delivery and
also enable proactive marketing strategies & grievance
redressal mechanism.

Management Information System

To further reap the benefit of CBS, the Bank has also set
up the Data Warehouse (DWH) with Data mining solution to
enable Decision Support / Management Information System
for the Bank and for achieving its Business Intelligence
goals quickly and effectively. With the implementation
of this solution, Bank’s Data Warehouse is storing daily
transactional data from Core Banking System. The Bank
has simultaneously taken initiatives for improving the quality
of the data and increasingly the Bank’s MIS has become
more sophisticated and accurate. The Bank is generating
most of RBI returns, reports to Government of India, MIS
reports for internal purpose based on the data from the DWH
database. The Dashboard provided to the Top Management
is effectively used for monitoring business growth & taking
timely corrective actions wherever necessary. The Bank has
also implemented a business analytical tool for achieving
business intelligence goals.
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INFORMATION SECURITY

RBI constituted the Working Group on Information Security,
Electronic Banking, Technology Risk Management and Cyber
Frauds. The Group examined various issues arising out of
the use of Information Technology in banks and made its
recommendations in nine broad areas of IT Governance,
Information Security, IS Audit, IT Operations, IT Services
Outsourcing, Cyber Fraud, Business Continuity Planning,
Customer Awareness programmes and Legal aspects.
RBI has mandated banks to ensure implementation of
basic organizational framework and put in place policies
and procedures which do not require extensive budgetary
support, infrastructural or technology changes, by
October 31, 2011.

To implement these guidelines, the Bank is in the process
of setting up “IT Governance Framework” consisting of
formation of IT Strategy Committee represented by the
various departments, adopting industry standard processes
for IT service management and IT service delivery,
implementing COBIT (Control Objectives on IT) standard etc.

The above measures would facilitate the Bank in the
implementation of RBI's recommendations meticulously
in a phased manner. To improve the “Information Risk
management processes”, the Bank has taken several steps
like getting PCI-DSS certification to secure customer’s card
related data. Initiating a project on Business continuity
namely BS-25999 which would ensure that effective Business
continuity for all critical IT assets and Treasury department is
in place in a disastrous situation.

The bank is also in the process of setting up Enterprise wide
identity and Access management system, Active Directory
across all the branches so that banking operations are
delivered seamlessly, quickly and securely using IT.

HUMAN RESOURCES DEVELOPMENT

Human Resources Department is instrumental in creating
a vibrant organizational culture in which employees are
encouraged and motivated to perform their best. HRD,
through its continuous training and development programmes
and modules, acts as a catalyst in augmenting the
competencies of employees and equip them with right skills
and knowledge for meeting ever changing business needs of
customers in different segments.

The Bank has six training colleges across the country. While
the Management Development Institute (MDI), CBD Belapur,
Navi Mumbai is Apex level training establishment, four
Staff Training Colleges (STCs) are at strategic locations at
Bhopal, Chennai, Noida and Kolkata besides one Information
Technology Training Centre (ITTC) at Pune. During the
year in all 22,644 employees of the Bank and 13,560
employees from other organizations were imparted training in
1,044programmes organized at these colleges.

During the last one year, 3,066 newly recruited direct recruit
officers joined the Bank for whom exclusive Induction training
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programmes were held at MDI, Belapur, Navi Mumbai. These
included programmes for Chartered Accountants, Marketing
Executives, and Finance Executives recruited from campus.
Each such batch was addressed by General Manager (HR)
either at MDI Belapur or at Bank’s BKC Auditorium. Induction
programme for newly recruited Clerks was arranged at STC
Bhopal, Noida Chennai and Kolkata. Pre-recruitment and
pre-promotion training programmes were held for eligible
persons. Special programmes for lady officers and clerks,
retiring officers etc. were also held.

At Management Development Institute, Gurgaon, a five day
programme for newly promoted DGMs was held. For newly
promoted AGMs Leadership Development programme was
held in 3 batches at Administrative Staff Training College of
India, Hyderabad.

Programmes for other institutions were also conducted
at Bank’s training facilities. In bourse programme at MDI,
Belapur, there was good participation from other Banks. MDI
also conducted a programme for CBI officers.

The Bank deputed 53 officers to foreign branches for exposure
in International Banking. 630 officers were nominated for training
at outside institutions in India and 21 were deputed abroad to
attend trainings, conferences and seminars.

540 students from different management institutions availed
Summer Internship opportunity in the Bank. The Bank also
sponsored 54 candidates for two years full time Postgraduate
Programmes in Banking & Finance at NIBM, Pune.

The Bank has introduced e-learning which is expected to
gain ground in the coming months. E-learning modules have
been made available to Employees under Stardesk.

A significant achievement has been made in the Bank’s
training system by making training module live under Human
Resource Management system. This has facilitated on line
nomination to various training programmes in the Bank.

Incentive schemes are in place to encourage staff members
to upgrade their knowledge and sharpen skills by passing
various examinations conducted by the Indian Institute of
Banking & Finance (IIBF) and other reputed institutions.

The Global
consisting of 14,821 Officers,
support staff as on 31.03.2011.

Human Resources talent in the Bank is
17,216 clerks and 7,748

In- House Publications (Taarangan)

Bank’s quarterly House Journal ‘Taarangan’ was conferred
three awards by Association of Business Communicators of
India (ABCI) in various categories Special Column (English)-
Silver Trophy, Bilingual Publications-Bronze Trophy and
Features (English)-Bronze Trophy at a grand Awards Night
in Mumbai and received by Team Taarangan under the
leadership of General Manager (HR).

Bank’s House Journal has also been awarded “Best House
Journal Award” for the year 2009-10 (received in Nov 2010)
by “Aashirwad”, a leading cultural & literary organisation of
Mumbai.
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Policies, Recruitment & Promotion

Human Resources play a vital role in accomplishment of
corporate goals. In a service-oriented industry like Banking,
success depends on introduction of innovative products
on an ongoing basis to suit the constantly changing
requirements of customers. Banking industry as a whole
is facing acute shortage of staff and all Banks are making
all out efforts to recruit employees both in Clerical and
Officer cadre. While conscious attempts are being made
to improve / infuse young employees to replace the super
annuating employees, both directly from market as well
as through campus, the Bank could partly succeed due to
various inherent constraints such as reluctance of young
candidates to accept rural postings, monetary compensation,
simultaneous recruitment of staff by all Public Sector Banks.

The Bank initiated steps for recruitment of 2,000 General
Banking Officers in JMGS |, and 2,467 Clerical Staff. The
newly recruited Clerks and Officers including Specialist
Officers are expected to report for duties in the first quarter
of financial year 2011-12. Process for recruitment of 250
Agricultural Officers in JMGS 1, 100 Marketing Officers
in MMGS II, 100 Finance Executives in MMGS II, 200
Chartered Accountants in MMGS I, has already commenced
and it is expected to be concluded shortly.

It is proposed to recruit 1,500 officers and 2,400 clerks
during financial year 2011-12 to take care of projected
branch business expansion as well as retirements / VRS.
Furthermore, recruitment is planned for Specialist of Officers
in various disciplines of Agriculture, Marketing, Finance, IT,
Law, HR&IR, Technical (Evaluation) as per the requirement of
functional and support departments.

The training colleges are tuned to conduct specially designed
induction programmes to provide the required degree of skill
and knowledge to the newly recruited staff members.

The other initiatives being taken on the HR front include:

e Scientific assessment of Manpower requirements of the
Bank;

e Simplification of the Annual Performance Assessment
system;

e Review the Promotion Policy to make it more objective and
suitable as per the present requirements

e Inclusion and integration of more HRMS modules
(activities) to provide full-fledged solution to all HR issues.

e  StarDesk s being regularly visited by the General Manager
(HR) for exchange of suggestions related to HR initiatives,
improvising HR policies;

e  Special drive for Recruitment of clerks from North Eastern
Region;

e Introduced ‘Talent Bank’ by identifying Officers having
special skills in areas like Credit, Forex, Marketing,
Recovery;

e Introduction of superfast promotion process relaxing
eligibility criteria for Officers;
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e Various welfare measures being implemented for
employees such as Group Savings Linked Insurance,
Death Relief Scheme, Reimbursement of Education
Expenses of wards of employees, Tie-up arrangement
with various hospitals for cashless treatment, Medical
Assistance for Retired Employees etc.

Compliance with Reservation Policy

The Bank is complying fully with the reservation policy of the
Government of India. Special Recruitment and SC/ST Cells
at Head Office / Zonal Offices are functioning to monitor the
implementation of the reservation policy and redressal of
grievances relating to SC/ST/OBC Employees.

Pre-Recruitment and Pre-Promotion Training from clerical
cadre to General Banking Officers cadre and within the
Officer cadre from Scale - | to Scale Ill are imparted to SC/
ST candidates / staff. Details of such pre-recruitment and
pre-promotion trainings imparted to SC/ST employees during
the year, 2010-11 are as under:

(Provisional)

Sr. Cadre Pre-Recruitment Pre-Promotion
No.

No. of Duration No. of No. of Duration No. of
Programmes| period of | Persons [Programmes| period of | Persons
conducted [Programme | Trained | conducted |Programme| Trained
SCs | STs SCs | STs
a) | Officers 12 6 days [1,394| 495 - - -1 -
b) | Clerks 22 6 days [7,251[2,362 2 6 days 62| 11
c) | Sub-Staff - - -l - 31 6 days |713 (233

The Bank has designated two General Managers as Chief
Liaison Officers for OBCs and SCs/STs respectively at
Head Office. Officers belonging to SC/ST/OBC categories
are designated as Liaison Officers / Cell Officers at Zonal
Offices. In terms of the Government guidelines, Post-based
Reservation Rosters maintained at Head Office/Zonal
Offices are inspected annually. SC/ST Cells established at
the Head Office and Zonal Offices are also associated with
implementation of reservations in respect of other categories
like Ex-servicemen / Persons with disability.

Representation of SC/ST/OBCs in Total Staff Strength
(Indian)
(Provisional)

March 2010 Officers Clerks | Sub-Staff Total
SC 2,593 2,702 2798 8093
% to total Staff in 17.29 15.48 35.65 20.08
Indian Offices
ST 1,126 1,270 810 3206
% to total Staff in 7.51 7.27 10.32 7.95
Indian Offices
OBC 764 1,000 949 2,713
% to total Staff in 5.09 5.73 12.09 6.73
Indian Offices
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LEGAL

The Legal Department guides the Bank in the process
of recovery by filing suits and/or through action under the
Securitisation and Reconstruction of Financial Assets and
Enforcement of Security Interest Act 2002 (SARFAESI
Act). In addition to the same, the Legal Department also
monitors and guides the Zones and Branches for proper
implementation of the Right to Information Act 2005.

The Bank has designated Central Public Information
Officers (CPIO) and Appellate Authorities (AA) for its
National Banking Group offices, Divisional Offices and Large
Corporate Branches in addition to the existing CPIOs and
AAs for its Zonal Offices and Branches under the respective
Zones to attend to the requests and appeals of the Public in
time.

The Bank also has a Central Public Information Officer
and Appellate Authority at the Head Office to attend to
requests received at Head Office. The vital information
about Bank required under the Right to Information Act is
placed on Bank’s website. The Bank has been disposing of
all applications and appeals received from parties within the
time prescribed under the Act.

COMPLIANCE

Compliance in a regulatory context is of prime importance,
perhaps because of an ever-increasing number of regulations
and a fairly widespread lack of understanding about what is
required for an organisation to be compliant. Compliance has,
thus, increasingly become a concern of corporate governance.

A Compliance Function Policy for the Bank was adopted
by the Board as per Reserve Bank of India guidelines. An
independent Compliance department, headed by a Chief
Compliance Officer (of the rank of General Manager), is in
operation in the Bank. Compliance of statutory, regulatory
and internal guidelines of the Bank is the scope of operation
of the compliance function of the Bank.

The department has prepared Compliance Rules in the
following areas of branch banking:

Return Frequency No. Of Rules
Know Your Customer/Anti-Money Monthly 51
Laundering/Combating of

Financing of Terrorism

Deposits & Services Quarterly 62
Advances Quarterly 63
FEMA Quarterly 119

Every zone submits the certification to the above rules at the
prescribed frequency, which are also displayed on the Bank’s
website. Based on the rules, the department is conducting
half-yearly compliance testing at select branches all over
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India. A report on the findings of such compliance testing is
submitted to the Top Management.

At each Zonal Office, Compliance Officer has been identified
for monitoring the compliance function of the respective
Zone. In respect of foreign Branches, monitoring is done at
cluster level.

Compliance department, inter-alia, submits the following to
the Board/Top Management/Head Office departments:

e A quarterly report on the compliance function of the bank
to the Board;

e Instances of compliance failures to H.O. departments for
follow-up/rectification with the respective zones;

e A monthly note to Top Management, on the compliance
risk faced by the bank;

e A gist of the circulars issued by RBI to the Board on a
monthly basis;

e Compliance of the bank to the various circulars/instructions
issued by RBI, to the Audit Committee of the Board on a
quarterly basis;

e Monitors the Calendar of Reviews stipulated by RBI and
submits a report to the Board on a quarterly basis on the
same;

e Interms of Para 12 (xii) of the Compliance Function Policy,
the department is to put up to the Board an Annual Report
on its functioning;

The department is also vested with the responsibility of
implementation/ monitoring Know Your Customer (KYC)/
Anti Money Laundering (AML) Measures / CFT Guidelines in
the Bank. The department has taken up earnestly the task
of ensuring compliance with KYC norms in all the existing
accounts, as directed by RBI. A separate mandatory field
is provided in the Finacle system to facilitate noting of
KYC status in each account. Branches are in the process
of identifying KYC non-compliant accounts, obtaining KYC
documents and suitably updating the Finacle system.

As per the provisions of Prevention of Money Laundering Act,
2002 (PML Act) and the Rules made there under as well as
the guidelines issued by the Reserve Bank of India (RBI) on
KYC, branches are properly identifying every customer by
obtaining recent photograph, proof of identity and proof of
current address for KYC compliance. Opening of accounts
of persons of low income group with simplified KYC norms
have been introduced. All the customers have been classified
into High, Medium or Low Risk category based on the Risk
perception.

The Bank has implemented the provisions of the Prevention
of Money Laundering Act, 2002 as under

e The Principal Officer has been appointed (the Chief
Compliance Officer is also the Money Laundering
Reporting Officer [MLRO])
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e The Bank is submitting monthly Cash Transaction Reports
(CTRs) in respect of transactions over ¥ 10 lakhs to the
Financial Intelligence Unit-India (FIU-IND), New Delhi

e The Bank is also submitting Suspicious Transactions
Reports (STRs) and Counterfeit Currency Reports (CCRs)
to the FIU-IND, as and when the same are identified

e Maintaining and preserving the records as per the
provisions of the PML Act.

The bank has procured Anti Money Laundering Software
(AMLOCK) for identifying suspicious transactions under the
Prevention of Money Laundering Act. On an average, this
software is generating about 4000 alerts daily. These alerts
are scrutinised by the department. Follow-up is made with the
zones/branches wherever necessary and in case the bank is
not satisfied with the zone/branch clarification, a Suspicious
Transaction Report (STR) is filed with the FIU-IND.

The department handles the Annual Financial Inspection
(AFI) by RBI. The AFI reports are scrutinised and compliance
is submitted to RBI. The AFI for the year 2009-10 concluded
on 3.9.2010 and the replies/compliance to the Action Points
was submitted to RBI on 7.1.2011.

The department is also the single point of contact for all the
regulatory agencies for communication with the bank.

VIGILANCE

The Vigilance machinery of the Bank is headed by the Chief
Vigilance Officer (CVO) of the rank of General Manager
appointed with concurrence of the Ministry of Finance and
the Central Vigilance Commission. The CVO is assisted
by committed officers having knowledge/background of
investigation and disciplinary action matters as well as banking,
for tendering advice to Disciplinary Authorities/Controlling
Authorities in all vigilance cases. The Vigilance Department
also focuses on initiation and dissemination of preventive
vigilance measures.

INSPECTION & AUDIT

During the year 2010-11, the department carried out
Risk Based Internal Audit, Information System Audit &
Revenue Audit at branches, currency chests & Depository
Participant Office and Risk Based Management Audit at
HO Departments, Zonal Offices, Zonal Audit Offices, Staff
Training Centres, MDI, LDM Offices and RRBs. Concurrent
Audit was being carried out at 680 domestic branches
(including Treasury Branch) & Estate Department, H.O. (for
Centralized Payments) by FCAs and at 24 Foreign Branches,
Card Products Department, Comptrollers’ Department & Data
Centre by in-house officers. The total coverage of concurrent
audit is 68.04% of total global advances and 56.06% of total
global deposits of the Bank against the stipulated level of
50% each. During conduct of various audits at branches,
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the department detected revenue leakage to the extent of
3 48.43 crore.

Under the project STARBOOST, Audit Exception Reports
(AERSs) of 2,624 branches were generated and sent to the
branches that are subject to RBIA. These reports are sent
to the concerned branches 2 months in advance so as
to enable the branches to initiate necessary corrective
measures before commencement of audit which would
facilitate to rank for a good audit rating.

Policies of Risk Based Internal Audit of Domestic branches,
Risk Based Management Audit (Domestic) and Concurrent
Audit were reviewed/revised suitably to cover/elaborate
the areas that were pointed out in the previous AFI by RBI
(Approval accorded by ACB on 20.04.2010). Long Form
Audit Report of the Bank for the year 2009-10 was attended
in time and compliance was reported to Board & ACB.
Compliance of Action Points emanated at the meetings of
Board/ACB was submitted to ACB/Board in time.

Discretionary Audit was conducted at branches that were
rated under ‘High Risk and above’ to ensure compliance of
exceptions. Snap Audit of accounts migrated to LCC/MCC
branches consequent to implementation of SANKALP 10,000
was conducted to ensure proper transfer of documents.
Assessment of impact of preventive vigilance measures
was undertaken at branches that were audited (this is being
carried out on an ongoing basis). Credit Audit & Loan Review
Mechanism was conducted in 2,558 accounts spread over to
489 branches.

GM & DGM attended various Zonal Audit Committee
meetings and Meetings with Chief Incumbent of High risk
Rated Branches and rendered suitable guidance in the
matter of ensuing timely compliance/closure of audit reports
and improving audit rating. Meeting of concurrent auditors/
internal auditors at Zones was conducted wherein GM &
DGM emphasized the need for quality reporting of audit
findings and also timely submission of reports.

Full time in-house concurrent auditor was appointed for
Data Centre and is assigned, among other duties, the job
of verification of interest parameters, application of interest
process and checking of interest in sample accounts. The
observations of the concurrent auditor are forwarded to IT
Department, for compliance. The compliance received from
them is put up to Head Office (Audit) Sub-Committee for their
noting and further direction, if any.

Regular reporting on all important Audit findings are being
made to Top Management, HO (Audit) Sub Committee and
ACB as prescribed and the directions thereof are being
complied.

OFFICIAL LANAGUAGE

The Bank has continued its vigorous efforts to achieve the
various targets set in Annual Implementation Programme
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2010-11, issued by Government of India. For effective
implementation of Official Language Policy, the Bank has
conducted review meetings for all Official Language Officers
to boost the implementation of Hindi. The bank has also
successfully organized various customer related programmes
in Hindi as per directives of Reserve Bank of India and
Government of India, Ministry of Finance.

Total 60 Hindi workshops were conducted during the year in
which 1,293 Officers/Clerks were trained to use Hindi in day
to day banking functions. The Bank received various awards
for implementation of Official Language policy. Prominent
among them are Town Official Language Implementation
Committee (TOLIC) prizes to Patna, Pune, Khandwa, Ujjain,
Bhubaneshwar and Ludhiana zones. Bank has also received
Consolation prize from State Level Bankers committee, Pune
& RBI Governer Rajbhasha Sheild for Region ‘B’ respectively.

All the information in Bank’s website is being published in
Hindi also. The facility of Hindi has also been provided in
ATM for ATM users.

BANK’S SUBSIDIARIES / ASSOCIATES

BOI Shareholding Ltd. (BOISL)

Bank’s association with the Capital Market spans a period
of nine decades. The clearing and settlement function of
Bombay Stock Exchange (BSE) was being handled by the
Bank since 1921. In 1989, Bank set-up “BOl Shareholding
Ltd. (BOISL)", joint venture with BSE, to manage the clearing
house activities of the Stock Exchange. The Bank is holding
51% of its paid up capital of ¥ 2 crore.

The company has been carrying out the rolling and weekly
settlements of trades executed by member brokers operating
on the Exchange, BOISL is also a Depository Participant
(DP) of both the Depositories viz. the National Securities
Depository Ltd. (NSDL) and the Central Depository Services
(India) Ltd. (CDSL) and provides depository services to the
clearing members and investors. BOISL is the first Securities
Clearing House in the country to have been awarded the ISO
9001-2000 ISO Certification.

BOISL earned a net profit of ¥ 498.94 lakh (unaudited) during
2010-11.

Securities Trading Corporation of India Ltd. (STCI)

STCI Ltd. is one of the leading Primary Dealers in the
country. It was established in 1999 with the objectives of
widening the gilt and other debt security market through
development of a vibrant secondary market. Bank of India
with 29.96% holding is the single largest stakeholder in
STCI having Paid-up Capital of ¥ 380 crore. The Company
is an associate company of the Bank in terms of Accounting
Standards 21 (AS-21) of the Institute of Chartered
Accountants of India.
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With growing perception that Primary Dealership by itself is
no longer an attractive business, STCI decided to hive off
the Primary Dealership business to its new subsidiary namely
STCI Primary Dealer Ltd. which commenced its operations
from 25" June 2007. The Subsidiary which started on a
cautious note has made steady progress since then.

After formation of subsidiary, STCI took up activities of IPO
funding, margin funding, commodity future trading, Asset
Management, investments in short term corporate loans / CP,
equity trading.

During FY 2010-11 the PAT was at ¥ 45.80 crore as
compared to a PAT of ¥ 32.80 crore for the entire 2009-10.

Star Union Dai-ichi Life Insurance Company Ltd.
(SUDLife)

Bank of India, Union Bank of India and Dai-ichi Mutual Life
Insurance Company, Japan have formed “Star Union Dai-ichi
Life Insurance Company” to take advantage of the growing
insurance market and to provide quality assured insurance
to its clients spread across the length and breadth of the
country. The company has commenced insurance business
since February 2009. BOI holds 48% in the Company’s paid
up Capital of ¥ 250.00 crore.

Union Bank holds 26% stake and Dai-ichi Mutual Life
Insurance Company, Japan holds 26% in addition to the
Bank’s stake. In terms of the Joint Venture Agreement, the
Bank has transferred its 3% stake in favour of Union Bank.

ASREC (India) Ltd. (Associate)

The Company was floated by the Specified Undertaking
of the Unit Trust of India to undertake securitization and
asset reconstruction activities. The company was granted
Certificate of Registration by RBI under the SARFAESI
Act, 2002 in the second half of FY 2004-05 and has since
commenced full-fledged operation. Currently the Bank is
holding 26.02% stake, in the equity capital of the company
which is ¥ 27.06 crore.

Indo Zambia Bank Ltd. (1ZB)

IZB is a joint venture of three Indian Banks viz. Bank
of India, Bank of Baroda, Central Bank of India and
Government of Zambia. Each of the Indian Banks holds
20% of the share capital, whereas Government of Zambia
holds 40% of the share capital. Indo-Zambia Bank Ltd is fine
example successful joint venture. It enjoys the patronage of
two friendly republics, the Government of Republic of Zambia
and Government of India.

PT Bank Swadeshi Tbk, Indonesia

During FY 2007-08 the bank acquired a stake of 76% in PT
Bank Swadeshi Tbk at a total consideration of Indian ¥ 3.77
crore. The Bank has three Directors on the Board of PT Bank
Swadeshi Tbk.
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Bank of India (Tanzania) Ltd.

Bank of India (Tanzania) Ltd. is wholly owned subsidiary of
the Bank and commenced operations on 16" June 2008 with
first branch at Dar-Es-Saleam.

Bank of India (New Zealand) Ltd.

Bank of India (New-Zealand) Ltd. is wholly owned subsidiary
of the Bank with ¥ 176.95 crore paid up capital. The Bank
has received a license to operate as a Bank from Reserve
Bank of New Zealand on 31-03-2011. The operations are
likely to start shortly.

STRATEGIC INVESTMENTS / ALLANCES

Central Depository Services (India) Ltd. (CDSL)

The Company was promoted in 1997 by the Bombay Stock
Exchange, Mumbai and Bank of India along with other
Banks. The main objective of promoting CDSL was to
accelerate the pace of dematerialization of scrips, bring wide
participation of investors in the capital market and to create
a competitive environment as country’s second depository.
Bank now holds 5.57% stake in the paid-up capital of
¥ 104.50 crore of CDSL. During the year the Bank has
divested it's 4% stake in CDSL in favour of BSE, thereby
reducing the present stake of 9.57% to 5.57%. (Divesting
41,80,000 shares to BSE). CDSL has paid 10% dividend in
FY 2007-08 & 2008-09 and 12% dividend for 2009-10.

Credit Information Bureau (India) Ltd. (CIBIL)

CIBIL is the first credit information bureau in the country,
incorporated in August, 2000 for providing credit information
and risk analysis services to the Banking and Financial
services sectors. The company launched its consumer
bureau operations in FY 2004-05 and commercial bureau
operations during 2006-07. Bank holds a stake of 5% in the
equity share capital of the company.

Multi Commodity Exchange of India Ltd. (MCX)

MCX is a new generation multi commodity exchange
undertaking future trading in multi commodities at the
national level. The Exchange commenced operation during
FY 2004-05 and within a short span has come up as India’s
No. 1 Commodity Exchange. It now figures in the world’s
Top Bullion and Base Metal Exchange. Bank has a nominal
stake of 2% by way of equity participation in the capital of
MCX with a view to be associated with one of the major
commodity exchanges. Bank also handles clearing bank
functions of the exchange through Bullion Exchange Branch.

National Collateral Management Services Ltd. (NCMSL)

National Collateral Managements Services Ltd. is promoted
by the National Commodity and Derivates Exchange Ltd.
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(NCDEX). It was incorporated on 28.9.2004 to promote
and provide collateral management services for securing,
managing and controlling securities and commodities. It
offers various services for the development of trades on
commodity exchange such as valuation, grading, insuring,
securing, storing, distributing, clearing and forwarding of
securities and commodities etc. Bank holds a stake of
10.17% (X 3 crore) in the equity capital of the company, thus
providing opportunities to the bank to harness its association
with NCMSL for credit lines to its members and clients.

SME Rating Agency of India Ltd. (SMERA)

SMERA was set up during FY 2005-06 by SIDBI in
association with Dun & Bradstreet, one of the leading credit
rating agencies. SMERA’s primary objective is to provide
comprehensive, transparent and reliable ratings which would
facilitate greater and easier flow of credit to SME sector. The
Bank has a nominal stake of 4% in the equity capital of the
company.

Other Strategic Investments

Apart from the above listed major Strategic Investments Bank
also has strategic investments in MCX Stock Exchange Ltd
(X 25 crore), United Stock Exchange Ltd. (X 7.50 crore),
Equifax Credit Information Services Ltd. (X 1.75 crore),
U. V. Asset Reconstruction Co. Ltd. X 15 lakh), Clearing
Corporation of India (X 0.50 crore), Agricultural Finance
Corporation Ltd. (X 1.26 crore), SIDBI (X 45.30 crore),
Tourism Finance Corporation Limited (X 2.67 crore), Central
Ware Housing Corporation Ltd (X 1.11 crore), MPCON
(¥ 0.16 crore), HIMCON (X 15,00/-), HARDICIN (X 10,000/-),
MITCON (X 40,000/-), NITCON (% 20,000/-) etc.

Bank’s Depository Services

Bank has been offering Depository Services to its customers
from all the Branches by leveraging Core Banking Solutions.
With a view to adding value to the banking services and
making available the numerous benefits of depository
services, the Bank is offering the services of both the
depositories i.e. NSDL and CDSL. In order to offer better
services, the DP operations have now been centralised at
Mumbai. To achieve synergies and better utilization of
Human resources, Bank’s CDSL DPO which was earlier
situated at Andheri (West) has been shifted to spacious
premises of Mumbai (Main) Branch during the year.

The number of active Demat Accounts with the DPOs was
90,012 as on 31.03.2011, against 87,448 accounts as on
31.03.2010. During the year 2010-11 the Bank earned
a gross Income of 448 lakh as against I 374 lakh earned
during 2009-10. Income Budget for FY 2011-12 has been
kept at ¥ 640 lakh.
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Star Share Trade (Online Share Trading)

During the recent years Online Share Trading (OLST) has
been gaining popularity among Investors in the Stock Makets
and the volumes traded has been on an increase. With a
view to meet the growing needs of Bank's customers and
in order to provide them the comfort of trading in securities
on a mouse click, over phone, the Bank had launched Star
Share Trade (Online Share Trading) facility by integrating
Bank Account, Demat Account and Trading Account of the
customers under Tie up arrangement with leading Stock
Brokers M/s. Asit C Mehta Investement Interrmediates
Limited (ACMIIL), the OLST facility is being offered since
2005. This facility has also been made available to the NRI
clients and for filing of IPOs.

In order to offer wider choice to the customers and to reach
the customers spread across wide geographical area, tie up
arrangement with following three more Broking Companies
was launched during the year. Several products are being
offered through this Tie up arrangement:

e Ajcon Global Services Limited (AGSL)
e  GEPL Capital Private Limited (GCPL)
e Karvy Stock Broking Limited (KSBL)

Application supported by Blocked Amount (ASBA)

The Bank has been registered with SEBI as a Self Certified
Syndicate Bank (SCSB) and IPO applications received under
ASBA (physical application) are processed through the
designated Branches. The number of designated Branches
has increased to 361 as on 31.03.2011, from 149 as on
31.03.2010. Bank’s Stock Exchange Branch is the nodal
Branch for ASBA.

In addition to the above designated Branches. Customers of
other branches who have availed Internet Banking facility can
also enjoy the facility of making Online Bid cum Application
to ASBA IPO from Star connect Retail Internet Banking.

The following Investors are eligible to apply for IPOs through
ASBA:

i) In Public Issues: All Investors are eligible to apply
through ASBA in Public Issues

i) In Rights Issues: All shareholders of the Issuer

company Issues as on date provided :

a) Are holding shares in Demat form and have applied
for entitlements and/or additional shares in the Issue
in Demat form

b) Have not renounced entitlements in full or in part

c) Are not a renounce to the Issue.
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DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2011,

e The applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any;

e The accounting policies, framed in accordance with
the guidelines of the Reserve Bank of India, were
consistently applied;

e Reasonable and prudent judgement and estimates were
made so as to give a true and fair view of the state of
affairs of the Bank at the end of the financial year and
of the profit of the Bank for the year ended on March 31,
2011;

e Proper and sufficient care was taken for the
maintenance of adequate accounting records in
accordance with the provisions of applicable laws
governing banks in India, and

e The accounts have been prepared on a “going concern”
basis.

CORPORATE GOVERNANCE

A detailed report on Corporate Governance, being a part of
Directors' Report is appearing from page no. 59 to 76.
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CORPORATE GOVERNANCE

Bank’s Philosophy on code of Governance :

The Bank’s corporate governance philosophy is woven
around its total commitment to ethical practices in
the conduct of its business, while striving to enhance
shareholders’ value. The interrelation between the Board,
the executives and other functionaries is so configured as
to have distinctly demarcated roles and improved corporate
performance. The Bank is also committed to following high
disclosure standards and transparency. In line with the best
practices, the Bank has formed various committees of the
Board to monitor every aspect of business.

Board of Directors :

The Bank is constituted under the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 as
amended from time to time. The general superintendence,
direction and management of the affairs and business of the
Bank is vested in the Board of Directors presided over by the
Chairman and Managing Director.

The Chairman & Managing Director and the Executive Director
are appointed by the Central Government. During the year
under review the Composition of the Board was as under:-

Y 3l fhsm 3reTey vd yaer fFeeis Shri Alok K Misra Chairman & Managing Director
A& T guER FRIUTAS e Shri B.A. Prabhakar Executive Director

o, e EARRIGEARENE Shri M. Narendra Executive Director

(31.10.2010 ) (upto 31.10.2010)

Y . Qg P 2D Shri N. Seshadri Executive Director

(01.11.2010 ) (From 01.11.2010)

£ TBOT TS AT TR &b A Shri Tarun Bajaj Nominee of the Central Government
£l E.??r.m'l'gf WRa Rerd g6 & i Shri A.V. Sardesai Nominee of Reserve Bank of India
(31.07.2010 o) (upto 31.07.2010)

Y 3. wETfenE R Raid §6 & fery Shri G. Mahalingam Nominee of Reserve Bank of India
(03.08.2010 ) (From 03.08.2010)

1 .. |ud 37OTHITAAD LTI Fe9rs Shri K.S. Sampath Part-Time Non-Official Director
(31.12.2010 T) (upto 31.12.2010)

s gewr Y. g 39THIAP TR v Shri Indresh Vikram Singh| Part-Time Non-Official Director
(01.01.2011 ) (Upto 01.01.2011)

EREIGIRCIGE] 39HIATP TR v Dr. Shanta Chavda Part-Time Non-Official Director

N T &F. AGTE R PR FHIR e Shri Amit Kumar Motayed | Non-Workmen Employee Director
M <oz Rig R IR FHIR P Shri Harvinder Singh Non-Workmen Employee Director
(01.02.2011 ) (From 01.02.2011)

N eg. o, Mo SRRYRS FrRers Shri M.N. Gopinath Shareholder Director

ST g1 U, AT RYRS FeoTd Shri Prakash P. Mallya Shareholder Director

S @Y. v, RR1gE IRYRS FeTH Shri P.M. Sirajuddin Shareholder Director
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Rerd do & 7= HemeYs & $Ag WHR J & 03.08.2010
3% 3o & Feers & ou ¥ Frge fHar 81

2 Rfdex Rig

§% famid 01.02.2011 & St Rfdex Rig & RedmR FHary
frwre & U & frges fear &1 A <l Rig, do sife $Rar
BRI W & PBekeM b FENIKG & F afvTey H R
(T9.BM) & T 381 Ueues! ddb 16T J8oT o & |
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All directors, other than the Chairman & Managing Director
and the Executive Directors, are non-executive Directors on
the Board. The Directors representing shareholders of the
Bank other than the Central Government and the part time
non official Directors appointed by the Central Government
and nominee of Reserve Bank of India are independent
directors within the meaning of Clause 49 of the Listing
Agreement. None of the Directors is a relative of other
Director.

BRIEF PROFILE OF THE DIRECTORS WHO JOINED THE
BANK DURING THE YEAR

Shri N. Seshadri, Executive Director

Shri N. Seshadri, 58 years, is the Executive Director of our
Bank with effect from 01.11.2010. Shri N. Seshadri was
General Manager at the Canara Bank prior to the current
Assignment. Born on 30" April, 1953, he had joined Canara
Bank as an officer in 1975, he had held several distinguished
position in the Bank’s hierarchy in a career spanning 35
years. MBA and certified Associate of the Indian Institute of
Bankers, Shri Seshadri has worked extensively throughout
the country and abroad.

Shri G. Mahalingam

Shri G. Mahalingam, 54 years, is a Post Graduate in Science
(Statistics), M.B.A. in International Banking and Finance from
Birmingham Business School, U.K. He is a Chief General
Manager of Reserve Bank of India. He has been appointed
by the Central Government as a Director of Bank with effect
from 03.08.2010.

Shri Harvinder Singh

Shri  Harvinder Singh is the Non workmen Employee
Director appointed by the Bank with effect from 01.02.2011.
Shri Harvinder Singh is the General Secretary of the
Federation of Bank of India Officer's Association. He is
Commerce Post graduate (M.Com) and also done LLB.

Rl & 3r faazor
OTHER PARTICULARS OF DIRECTORS
do o R i wfafer &
e &M St oeRl| Fwad farerwsTen o1 @A 3= Hufai | e ue T
HreRar | FrgRe Member of Board
a’ka Committees
Holding of| Date of Area of Directorships of other Companies
Name of Directors Bank’s |Appointment Expertise
Equity as g egel
shares Director Member | Chairman
1. 80 31 s S ) R smara-Fafa d6
i) a3Nang PraRaeeT for.
Shri Alok K Misra 400 05.08.2009 | Banking i)  Export Import Bank Of India - -
ii) BOI Shareholding Ltd.
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do o R i wfafer &
e &M St oeRl| Fwad frerwsTen o1 & 3= Hufa | e ue T
HreRar | FrgRe Member of Board
a’ka Committees
Holding of| Date of Area of Directorships of other Companies
Name of Directors Bank’s |Appointment Expertise
Equity as Ki[332] Jqeqa
shares Director Member | Chairman
2. A v gHER dfdm ) CTHIREE (€fean) for.
i) danams SraRaeeT for,
iii)  SY3namS et for.
V) wR- T ASH SRS
o fe,
V) .8 d woeen Seie
Shri B.A. Prabhakar - 15.10.2008 | Banking i) ASREC (India) Ltd. 2 -
i) BOI Shareholding Ltd.
iii) BOI Tanzania Ltd.
iv) Star Union Dai-ichi L.I.C. Ltd.
v) P.T. Bank Swadeshi, Tbk.
3. Sed. dud e 1. g1 Sifear ds far.
2. e W HRe 3 sfgar for.
Shri N. Seshadri - 01.11.2010 Banking 1. Indo Zambia Bank Ltd. 2 -
2. National Payment Corporation of
India Ltd.
4, YT §IIS PRI 1. o iwra s o
2. UNBeR STARY BuHl 3116 giEan fo.
3. MM U8 arex RaR w1
BHRURTH fat.
4, SReT SIORY BURYH 37756 Sfear
Shri Tarun Bajaj - 05.07.2007 | Administration 1. New India Assurance Co. Ltd. 1 1
2. Agriculature Insurance Company
of India Ltd.
3. Irrigation and water resources
Finance Corporation Ltd.
4. General Insurance Corporation
of India
5. United India Insurance Co. Ltd.
5. 4 of. merfeim - 03.08.2010 | ST - 1 -
Shri G. Mahalingam Banking
6. SI. A1l Adg - 19.01.2009 | VT - - -
Dr. Shanta Chavda Literature
7. ARGIRE 600 | 01.022011 | 3T - - -
Shri Harvinder Singh Banking
8. il vA.vA. MUY 100 | 25.10.2008 | ST ST g gee for. 1 _
Shri M.N. Gopinath Banking ICICI Prudential Trust Ltd.
9. it yeprer O AT e 1. 3IETHeaS fo.
2. wid aIfes HRURTH 3iTh
HERIAGH
Shri Prakash P. Mallya 500 25.10.2008 | Banking 1. IFCI Ltd. 1 1
2. Stock Holding Corporation of
India Ltd.
10. %’ﬁt‘h . 1’:‘1?!3:],?3:{_ &S 600 | 25.10.2008 | TRTET FEH e 691 fa. 1 B
Shri P.M. Sirajuddin Administration Jakhan Salt Co. Pvt. Ltd.
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JAIPRUT FRR & WUS 49 & U | §6 3 dad il wiar
TfHf 3R IRURS Rrerad fFaror afifa i sregeaaea
faR foan 21

I P dod! BT e :
a¥ & 2R FreafaRed ariEl & a1 & gt 14 dod smfera o
TS -
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In compliance of Clause 49 of the Listing Agreement the
Bank has considered the Chairmanship/Membership of the
Audit Committee and the Investor’s/Shareholder’s Grievance
committee alone.

Conduct of Board Meetings :

During the year, 14 Board Meetings were held on the
following dates:

21.04.2010 07.05.2010 26.05.2010 30.06.2010 14.07.2010 31.07.2010
12.08.2010 06.09.2010 22.10.2010 16.11.2010 29.12.2010 21.01.2011
01.02.2011 30.03.2011

T doat ¥ et o JufReifa &1 faaxor R @

Details of attendance of the Directors at the Board Meetings are as follows:

Jufkerfer @t e 37 BRIBTA &b AR
Imafora dod
e & Tm Name of Directors Attendance Recorded Meetings held
during their tenure
Y 3 fhsm Shri Alok K Misra 14 14
A 1T, gaER Shri B.A. Prabhakar 14 14
o e, R Shri M. Narendra 9 9
Y o, Qe Shri N. Seshadri 5 5
Y TR0T TS Shri Tarun Bajaj 8 14
£ v.a). WA Shri A.V. Sardesai 6 6
Y 3. wETfenE Shri G. Mahalingam 8 8
2 %.09. Iud Shri K.S. Sampath 9 1
Y geor Y. g Shri Indresh V. Singh 9 11
gf. 9TiaT Trast Dr. Shanta Chavda 14 14
S U.F. AaE Shri A.K. Motayed 12 12
N Rfdex Rig Shri Harvinder Singh 2 2
Y T, 0. AT Shri M.N. Gopinath 12 14
Y gprer O HreT Shri Prakash P. Mallya 12 14
it 9. on. RRIgEs Shri P.M. Sirajuddin 14 14
13 &I gae= |fify Management Committee of the Board :

S B ygeH Il BT ST JBHRT BUT (3UBHT BT 315 3R
3ia=on) i, 1970 & wraem=i & SRR foear mar @ 3R @'
foita warplidl, wwsiidi/acer Jxamal, are/amiie aeR a& 3ie
P e 1 &1S 1 g G BRI BT gAW IR &1 FAT i
31.03.2011 Y 39 At & 7 Fewa & T34 3reme7 vd yaer e,
2 BRI Feeid, YR Reid db & =i 3ik 3 simiicid
eI ferees afire &1

The Management Committee of the Board is constituted as
per the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 and it exercises
all the powers vested in the Board in respect of financial
sanctions, compromises/write off proposals and filing of suits/
appeals etc. As on 31.3.2011 it comprised of 7 members
consisting of the Chairman and Managing Director, 2
Executive Directors, nominee of RBI and 3 part time non-
official Directors.
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The Management Committee of the Board met 31 times
during the year on the following dates:

08.04.2010 21.04.2010 28.04.2010 08.05.2010 17.05.2010
26.05.2010 08.06.2010 22.06.2010 30.06.2010 09.07.2010
19.07.2010 30.07.2010 09.08.2010 18.08.2010 30.08.2010
15.09.2010 25.09.2010 09.10.2010 19.10.2010 30.10.2010
16.11.2010 02.12.2010 16.12.2010 08.01.2011 19.01.2011
01.02.2011 18.02.2011 01.03.2011 10.03.2011 18.03.2011
26.03.2011

TS FeI DI IuAT BT 31eT F=feiiad SraR &

Attendance record of the members is shown below:

uferfe &1 3P BrRIDIET b ERH 3rafer (-ao)
1B e IS d5d
e M Name of Directors Attendance Meetings held Period (From — To)
Record during their tenure

Y 31T s Shri Alok K Misra 30 31 01.04.2010 ¥/ to 31.03.2011
A 1T, gaER Shri B.A. Prabhakar 31 31 01.04.2010 ¥/ to 31.03.2011
M og. R Shri M. Narendra 20 20 01.04.2010 ¥/ to 31.10.2010
Y o, Qe Shri N. Seshadri 10 11 01.11.2010 ¥ / to 31.03.2011
£ 0.4, TReArs Shri A.V. Sardesai 12 12 01.04.2010 ¥ / to 31.07.2010
Y 3. wErfeE Shri G. Mahalingam 13 19 03.08.2010 ¥/ to 31.03.2011
S ger ar. Rig Shri Indresh V. Singh 8 8 01.04.2010 ¥/ to 28.05.2010

29.11.2010 ¥/ to 01.01.2011
&, gridr arast Dr. Shanta Chavda 14 14 22.07.2010 ¥/ to 21.01.2011
A T.%. WA Shri A.K. Motayed 1 1 01.04.2010 ¥ / to 21.07.2010
N exfdex Rig Shri Harvinder Singh 5 02.02.2011 ¥ / to 31.03.2011
Y T9.59. AT Shri M.N. Gopinath 13 01.08.2010 ¥/ to 31.01.2011
Y gepTeT O Hiewa Shri Prakash P. Mallya 21 29.05.2010 ¥ / to 28.11.2010

22.01.2011 ¥/ to 31.03.2011
A ar.e9. Rege Shri P.M. Sirajuddin 20 20 01.04.2010 1/ to 31.07.2010

02.01.2011 ¥ / to 31.03.2011

NS ) aE e afafy : Audit Committee of the Board :

e B oEr wWiam wifa (THe) &1 o 9RAGa Red 36 &
feenfadelt & srpeRUr # Fve dea gRT fear war war @1 T'
T feer <t & qen d6 & dqut oar-uRien srf & aRare &
Tdderor off a2l

oraT et At ¥ 6 Hawd 7, 31d sriues Mo, dad
WBR gRT A Feere, wRd Red d6 & Ty fewr 3ik
2 3STPITcI MDY Fe2dh| &N a0T TT1ST SIS Bl aaT TRIeT
Tttt & gda sreger €1 af & kM Frafafag ariEt & ear
wier Affa o 11 o gs:

The Audit Committee of the Board (ACB) has been constituted
by the Board of Directors as per the guidelines of the Reserve
Bank of India. The ACB provides direction and also oversees
the operation of the total audit function of the Bank.

The Audit Committee comprises of 6 members viz. Executive
Directors, Government Nominee Director, Reserve Bank
of India Nominee Director and 2 non official part time
directors. Shri Tarun Bajaj is the present Chairman of the
Audit Committee of the Board. During the year, the Audit
Committee met 11 times on the following dates:

20.04.2010 07.05.2010 26.05.2010 31.07.2010 13.08.2010
06.09.2010 09.10.2010 22.10.2010 22.12.2010 21.01.2011
30.03.2011
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TP T Pl 3urerfar o1 3ifimers ﬁ'l:n?i'\fm g The attendance record of the members is shown below:
Fuferfa &1 3 BRIPTE B ARF arafer
] sif¥rera i s
e & Tm Name of Directors Attendance Meetings held Period
Record during their tenure

2 1T, gHTeR Shri B.A. Prabhakar 1 1 01.04.2010 ¥/ to 31.03.2011
T, R Shri M. Narendra 8 8 01.04.2010 ¥ / to 31.10.2010
Y T, ST Shri N. Seshadri 3 3 01.11.2010 ¥ / to 31.03.2011
Y TR0T TS Shri Tarun Bajaj 8 11 01.04.2010 ¥/ to 31.03.2011
2 0.4, TRears Shri A.V. Sardesai 4 4 01.04.2010 ¥ / to 31.07.2010
Y 37, Ao Shri G. Mahalingam 6 7 03.08.2010 ¥/ to 31.03.2011
2 .09 Tud Shri K.S. Sampath 8 9 01.04.2010 ¥/ to 31.12.2010
Y T o9, MAATT Shri M.N. Gopinath 2 6 01.01.2011 ¥/ to 31.03.2011

& & g Rorar wWifed oRomt sik af & orar wRifad
gRoTTHT 3 1S B orar wier wfHfd gRT wen B 78 3R a1 gr
WHR B T &g 376 FeT IR fbe 7|

IRURSIf D! B Rrerad fFaror afify

FuRe fomor R J@ & Renfdell & dga i vdst &
JAIPRUT IR & TE 49 B 3T H TRT & 3RV, Jod o
Bt 3w, e @ it e & waftd Rt & Faror
¥ foe IRuRG/Favel & ve Rrerd faror afufa @ 1o
oo mar el o & kM Fawel ¥ g T Rremadi/aef @
IR o man/fveran | et STHeR! aTe 8 ST &6 §1E 9T
I f&=t & 37ex Fawre! o e ga @) a STl &1 39 afhfa 7
FrfuTas e 3k & wWdr Free & 36 & IRuRS Feers
Y IepTeT Y. HeT 3 ikt & 3reziet €|

A GG Hiicar, Hu Afud, 39 32T & [T 9@ & IRue
IR |

a4 & eRM Frfefed aral W afifa ot 4 dodb smifea o
TS:

Unaudited quarterly results of the Bank and audited results for
the year were reviewed by the Audit Committee of the Board
prior to the placing before the Board of Directors for adoption.

Shareholders’/Investors’ Grievances Committee :

In compliance of SEBI guidelines on Corporate Governance as
provided in clause 49 of the Listing Agreement, Shareholders’/
Investors’ Grievances Committee has been constituted, for
redressal of the grievances of the shareholders/investors with
regard to the transfer of shares, non-receipt of Balance sheet,
non-receipt of dividends etc. All the references/complaints
received from the investors during the year have been replied/
redressed till date. Investors’ grievances are normally attended
to within seven days on receipt of the relevant information.
The Committee comprises of Executive Directors and two
independent Directors. It is headed by Shri Prakash P.Mallya,
Shareholder Director of the Bank.

Shri Rajeev Bhatia, Company Secretary, is the Compliance
officer of the Bank for this purpose.

The Committee met 4 times during the year on the following
dates:

| 08.06.2010 | 16.11.2010 | 29.12.2010 | 10.03.2011
TP T 31 3uRRifa &1 sifirere F=feRaa @ The attendance record of the members is shown below:
FuRerf &1 3 BRI S EARM srafer
) e IfSTa dob
e & Tm Name of Directors Attendance Meetings held Period
Record during their tenure

Y TeBTeT 0. WeaT Shri Prakash P. Mallya 4 01.04.2010 ¥ / to 31.03.2011
S, §E. gHTER Shri B.A. Prabhakar 4 4 01.04.2010 ¥ / to 31.03.2011
N oY, s Shri M. Narendra 1 1 01.04.2010 ¥/ to 31.10.2010
Y o, T Shri N. Seshadri 2 3 01.11.2010 ¥ / to 31.03.2011
it 9. on. RRIgEs Shri P.M. Sirajuddin 4 4 01.04.2011 ¥ / to 31.03.2011
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i 14.07.2010 @1 3MANTSTa fuet srfa diegd! it 3m9 dob
7 Tt Feere! & 9r 3iifee HHE a1 & sreTer 3uRea 2|

R 3701 3R TRRYRV et 3t Rl &1 faror :
IR 3iaRon, e 3R Fawret & Faftra sy Tt srRiwem w
PRATS TR YT U9 3R Uale & draiad § o STl &1 g9
F Tt st @ 51 A 3R T Y quare/Rierd/aiearsar
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Attendance of the Directors at the last
Annual General Meeting

All the Directors including the Chairman of the Audit
Committee of the Board attended the last i.e., Fourteenth
Annual General Meeting of the Bank held on 14.07.2010

Share Transfers and Redressal of
Shareholders’/Investors™ Grievances :

Share Transfers, Dividend/interest payments and all other
investor related activities are attended to and processed at the
office of our Registrar and Transfer Agents. For lodgement of
any of these documents and for queries/complaints/grievances,
shareholders and investors are requested to contact

Ry |ioe (feam) . fo. gie 9% aife g, 13,
v &, wAfedr JReERim dhuees, el A, AT
gd, 8 - 400 072 M 022-67720300, thaw- 022-28591568,
E-mail : boi@shareproservices.com

3qdn

ooy wfde (§feam) . for,. Fows wud =, 912, o
e, W I et g3, IR Uise Has - 400 021,

Sharepro Services (India) Pvt. Ltd., Unit-Bank of India, 13AB,
Samhita Warehousing Comlex 2nd Floor, Near Sakinaka
Telephone Exchange, Off. Andheri Kurla Road, Sakinaka, Andheri
(East), Mumbai - 400 072 Phone : 022-67720300, Fax : 022-
28591568, E-mail : boi@shareproservices.com

OR at

Sharepro Services (India) Pvt. Ltd., Investor Relation Centre,
912, Raheja Centre, Free Press Journal House, Nariman Point,
Mumbai - 400 021.

IR & arerar FHawre FrefeRed o W 8@ & 2RR fawm 3
HUh BN AP &
WR 'R, &di #idm, gd whu, W5, S @fe, &

pT Tpa, i (qd), Ga$ - 400 051, I 022-66684444,
Saa- 022-66684491, $-8 |- headoffice. share @bankofindia. co.in

Apart from the above, investors may also contact the Bank at
its Share Department at

Star House, 8th Floor, East Wing, C-5, G-Block, Bandra-Kurla
Complex, Bandra (E), Mumbai - 400 051, Phone : 022-66684444,
Fax : 022-66684491, E-mail : headoffice.share@bankofindia.co.in

YRRI & RN Td ERACRUT BT AT PR B TIPR 4
& el B R SiRT AT B gt fhar T 81 96
31T sfEam (3R 3R dob) fafam=, 2007 F Fnfera graem &
3RO § § Afufa § sreger vd ydy e aen e srufa
# §% & sriTas e 3k a1 37 Fees g &1 5 |fafa o
aY & 3R 26 Jo0b gg | AR 3iRT & feid 31.03.2011 T T
T IR FAT0T T R BRaATS B T 3R a7 A febe e

The authority to approve transfer and transmission of shares,
is delegated to a Share Transfer Committee comprising
the Chairman & Managing Director and in his absence
Executive Director of the Bank and two other directors in
terms of the provisions of. Bank of India (Shares & Meetings)
Regulations, 2007. The Committee met 26 times during the
year. All the share certificates received for transfer up to
31.03.2011 have been processed and dispatched.

3T 9T P S5 - General Body Meetings :
Yo BT W@E e wd v ==
Nature of Meeting Date & Time Venue
1 | 3rAEROT 3T dob 17.03.2011 | I 3ife sfean siffsciRaw, wR as9, afar el Tpe, aiar (qd) Hes - 400 051.
Extra Ordinary General Meeting aIUER 3.30 §37 | Bank of Auditorium, Star House, Bandra-Kurla Complex, Mumbai - 400 051.
3.30 P.M.
2 | dieed afts 3 dob 14.07.2010 | §a 3ifp fean siffeciRaw, ®R &34, afar Holt TP, aiar (39) Has - 400 051.
Fourteenth Annual General Meeting | @I98X 3.00 §31 | Bank of Auditorium, Star House, Bandra-Kurla Complex, Mumbai - 400 051.
3.00 P.M.
3 | aRedl arfis 3w doi 11.07.2009 | ¥ 31T $fsan SifeciRam, TR &34, Tl Fa Jpet, TFT (Td) HSs - 400 051,
Thirteenth Annual General Meeting UTd: 11.00 37 | Bank of Auditorium, Star House, Bandra-Kurla Complex, Mumbai - 400 051.
11.00 A.M.
4 | SRR 3 doH 23.10.2008 | d® 3ife $fEan sfffsciRom, TR &34, aiaT Hat Ga, aiaT (9d) Has - 400 051,
Extra-Ordinary General Meeting gTd: 11.00 37 | Bank of Auditorium, Star House, Bandra-Kurla Complex, Mumbai - 400 051.
11.00 A.M.
5 | gREd! A 3T dob 11.07.2008 | b 3ife sfean siffsciRaw, R &s9, a1 el Tpe, aiaT (qd) Hes - 400 051.
Twelfth Annual General Meeting AIUER 2.30 §37 | Bank of Auditorium, Star House, Bandra-Kurla Complex, Mumbai - 400 051.
2.30 P.M.

65



S 3 §f2a1/ BANK OF INDIA

Ube |
o dfcm fafrom srferferam, 1949 St et (3ucsat 1 3rafe 31k
3o rferram, 1970 3R AP d (v vd fafae graem)
Ao, 1970 & Frifia grar 21 Jat 3 9' W fown 2 i e
o & (3arexond- el vd wrdste &7 & d, i S,
T BUTT 3TE) W FAGRUT IR HT TS 49 HId 39 AT ah
@y & 5 e 9% a8 3o Gedd wfafer stk 3 e
TRt gRT IR dediael feenfvrdett &1 3eetem 7 &R
i) feeret &1 gk s :
ey vd yaer fewd den sriuas Fee @ uRsie
T R gR1 FefRa fovan sar 81 §o sremaer Freemst
T 6B gew, ot o FAfeRead &, & aemar s fodi

TR P A Tal el &:
q1g dob! & forw : ¥ 5,000/ gfeT Job
ftfy doo! & fore : ¥ 2,500/- ufeT dob

i) FEcaqf HeaERl SR sifefa daen a1 gweT
§& BRER & AW IHd & FeEr §6 ¥ B Feeayqof
Wifis dougeR g9 gaddl, fFReet ST y§ed, 3!
& f&dl & DI Fecaye! faRienar & Jodr 81l §% 3k 396
IR-Briues Feee & a7 af & SRM 318 3nfeie wder remar
HeIaER el ge &
dfsm # gz grenfia gafy & 6 s, dea sik dsa @
3u afafeat o Tat § a9 a9 F9 I G&tta a1 b
Reder! 3 daftra 15 amar a1g § Tareh= dar a1l

iii) AT frfar, sifererR (A, it fAafar snfe @t
3T I3 3eanfa
e o & M §6 3 T 1009.99 IR Bl I P
el 4ot sgm & fow sfemet ok & fiusfioa seg &
qETH ¥ HRA GRBR BT T 464.07 GaR & Nfow «®
T 10/ g0 & 2,13,04,870 3fFadl 2R IR fpe &1 s9b
gro-rer gAterei af & dRE d6 J ursde weHe ¥
fr=taRaa o SR foe:
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Disclosures :

The Bank is governed under the Banking Regulations
Act 1949, Banking Companies (Acquisition and Transfer
of Undertakings) Act 1970 and Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1970.
SEBI has clarified that for listed entities which are not
companies, but body corporates (e.g. private and public
sector banks, financial institutions, insurance companies
etc.) incorporated under other statutes, clause 49 of the
listing agreement will apply only to the extent that it does not
violate their respective statutes and guidelines issued by the
relevant regulatory authorities.

i) Remuneration of Directors :

The remuneration of the Chairman & Managing Director
and the Executive Director is fixed by the Central
Government. The Bank does not pay any remuneration
to the independent directors excepting sitting fees which
is as under:

For Board Meeting : ¥ 5,000/- per meeting

For Committee Meeting : I 2,500/- per meeting

iij) Disclosure of Material Transactions and
Pecuniary Relationship

Other than those in the normal course of banking
business, the Bank has not entered into any materially
significant transaction with its promoters, directors or
the management, their subsidiaries or relatives etc.
that may have potential conflict with the interests of the
Bank at large. There was no pecuniary relationship or
transactions of the non-executive director vis-a-vis the
bank during the year.

It is an established practice in the Bank that Directors do
not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating to
them or to their relatives are discussed.

iiij) Proceeds From Public issues, Right issues,
Preferential issues eftc.

During the year under review, the. Bank has issued
2,13,04,870 equity shares of ¥ 10/- each at a premium
of ¥ 464.07 per share to Government of India by way of
Preferential issue of Equity Shares for raising Bank’s Tier
| Capital of ¥ 1009.99 crore. In addition to that during
the year under review, the Bank has also raised the
following debts through private placement.

®. 4. | Frfaaada s o1 faazor T HUH &R T R a1s )
Sr. No Date of Issue Description of Bonds Present Coupon Amount
Rate (% in crores)
1 11.06.2010 3M3ms 3R TR 1| &g st Vi 8.48% 1000
BOI Upper Tier Il Bond Series VI
2 09.09.2010 3N gAAfea WU 3 svﬂgqc R VI 9.05% 300
BOI Innovative Perpetual Debt instruments Series VI
P/ TOTAL 1300
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B 35 &1 WAfHE 322 Yot Tafear U a6 H3 &
feoR 1 3R 1 Gait o & 3R d% & Srefaty wRer B
FERAT 31R 599 YHH BT 39T 38990 & fore e &1

iv) T Y wics vaciat, Ja arerar fopelt wifaferes mftrerY g
FHETIH a¥ & R d66 R Y1l IR F Harerd ot amer
R DI &8 AT Gfaer Tl e 7|

VY WG taTst & AT §6 3% ST gRT JAIBRUT RR B
ERT 47(FM) & 3idTia fbe T IR & GRT WIFIBOT JHG,
J9UT, 37 fIHSH FHeH, TAIGRUT Bd IRAIPROT & TP HIE
F MR sfoae I & fafma & Gaer 3§ STHaRI & arer-am
IR BT Afd F YIS ©: AIE § T YHIT 7 e fesan
ST &1 I gEmor o §ieas 3R tAeag @ 30 feAt & afieR
et gfaact IR gt 95 2, Ifva T sma & den waes wed
& aer ot uRd T e 21

v) IS F aRUF I.5d TRN/EBEEERNAEIR-16 f&id
31 f&faR, 2002 B ol & AR FAUTRY & @ Ha o
3ot 2R Yot & e vd § i $fEan o Ha SRifved
ot gott wfed geaer w0 # g foor ST & Jais & Y-
1T 3NURNG HU1 Ifd B BH gRT ol 3R ) vh
i aEr-uie RAd &F STt &1 399 Faer § STRY JH10T 0
freer® Aee & wHer IR T 31T & Ud S1uws U Uuss &
SIS fope o1 & S8t o 3ifw Siear & sfaac! eRR i 9
&

HYSOT & HEH :

formme siik srefanfifes fariar aRRomm (R - crar wWiféa g wifafers

oIRET TRIEThT Bl FHIET & ezl 3R e Wifdr arfte aRoma

351 # geHiG cem/fis g Wes, B vaad, fiema

s 3R w1 (& wm) § Tow/Aane den f&&r wmr #

AIURA TTFRI/AIYRT FHER A1 | YH1Rrd fbe me| 3 aRkoma §6

P dearse www.bankofindia.co.in. w «ft yef3fa e M| FwRmEa

fraeret @r o T8 IRt ot d% o JevTEe TR IueTe E

Wt GIRT T2 FifesT v BRI a5 GEABROT H ¥eid vadoT b Jeder

FRGABROT v AT FHACTT R (BTEH) GRT T 57T

dl gelagle Sle] AT BislenT vd Relaet (dS15msehesiR)

3TEIEE & HIRTB BRUBTSIEIT JUIeht & 7 & dav 317 Sfar

375 faitT va 377 STHBRY 3ITeiTs Biger Rl &/
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The funds were raised with the primary objective of
augmenting Tier-1&ll Capital for strengthening Capital
Adequacy Ratio and for improving the long-term
resources of the Bank and the same were utilised for the
said purpose.

iv) No penalties or strictures were imposed on the Bank
by any of the Stock Exchanges, SEBI or any Statutory
Authority on any matter relating to Capital Markets
during the year under review.

v) As required under clause 47][c] of the listing agreements
entered into by Bank of India with stock exchanges a
certificate is obtained every six months from a practising
Company Secretary, with regard to, inter alia, effecting
transfer,  transmission, sub-division, consolidation,
renewal and exchange of equity shares in the within one
month of the lodgement. The certificates are forwarded
to BSE and NSE, where the equity shares are listed,
within 30 days of issuance and also placed before the
Board of Directors.

vi) In terms of SEBI's circular No.D&CC/FITTC/CIR-16
dated December 31, 2002 a Reconciliation of capital
Report is conducted on a quarterly basis by a firm of
practising company secretary, for the purpose of, inter
alia, reconciliation of the total admitted equity share
capital with the depositaries and in the physical form
with the total issued/paid up equity capital Bank of
India. Certificate issued in this regard is placed before
the Board of Directors and forwarded to BSE and NSE,
where the equity shares of Bank of India are listed.

Means of Communication :

The quarterly and half-yearly financial results (unaudited
but subject to limited review by the Statutory Auditors) and
audited Annual results were published in the Economic
Times/Business Standard/Financial Express/Business Line
in English, Sakal/Navshakti in Marathi (Regional language)
and Navbharat Times/Navbharat in Hindi. The results were
also displayed on the Bank’s website at www.bankofindia.
co.in. The presentations made to institutional investors are
also available on Bank’s website

As required by SEBI and in the Listing Agreements, Bank of
India, files its financial and other information online through
Corpfiling system in addition to the physical submission to
the Stock Exchange.
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forcira deiex -1 e 2011 9

Financial Calendar : From 1st April, 2011

3% & foxira oRomi R R

recommendation of dividend

TR 3R arre B RawRer & & fore 91 o dow

Board Meeting for considering Annual Audited Accounts of Bank of India and

JYaR, 2 A8, 2011

Monday, 2™ May 2011

1591 a1fiies 31H Job B feTie, Tad, I

Date, Time, Venue of 15" AGM

14.7.2011 ARF 3.30 a7

1, TS ST g, T A, Y - 400 020.
14.7.2011 at 3.30 p.m.

Sir Sitaram & Lady Shantabai

Patkar Convocation Hall,

1, Nathibai Thakersey Road, Queens Road,
Mumbai - 400 020.

¥ Rur & 3106 JuoT1 &5 IR 9.6.11 ¥/ to 19.6.2011
Posting of Annual Report

T2 d8 B D aNE 9.7.2011 ¥/ to 14.7.2011
Book Closure dates

qRIeT BT gTeT 814 b 3ifaw akiE 9" Fems | July, 2011

Last Date for receipt of proxy forms

T & YT P! R (afS Bifva gam) 25" Ferg / July, 2011

Date of payment of dividend (if Declared)

wer 3 fermfeant & fore iR-cian wRiféra aRomat R faoR & & foe 918 @ do waferd formmel & 45 femt & MR

Board Meeting for considering Un-audited result for first 3 quarters

Within 45 days after the relevant quarter ended.

i Tawdai R BT

Listing on Stock Exchanges
The shares of the Bank are listed on Bombay Stock

§ & IR BN I Wi TR o1, IS Wi Tl 3ih

gfea for. % e fosan mar @1 i IR @re R &

Exchange Ltd. and The National Stock Exchange of India
Limited. The stock scrip codes are as follows:

T Tl Taaiat o, (SeTs) Bombay Stock Exchange Ltd. (BSE) 532149 / BOI
YT Wi TaRTdaT 311 sfar fofies (vae<r) National Stock Exchange of India Limited (NSE) BANKINDIA EQ
ST HHID ISIN Number INE084A01016

3h QFI i Tadial ®I ay 2011-2012 & o8 e JadroT e

&1 I o fEa mar 2

6 THT-THT R a9 UF & WY B 3R §ig (TR | w9 |

got) IR fopdr & 3=y waifera saRT R &

Annual listing fee for 2011-12 has been paid to both of the
stock exchanges.

The Bank has issued Non Convertible Bonds in the nature of
Promissory Notes (Tier | & Il capital) from time to time. The
relevant details thereof are as under:

S 31T §fean oRoT | vd @Ron | gaht sisw Reifer o 31.03.2011
BANK OF INDIA - TIER | And TIER Il CAPITAL BOND POSITION AS ON 31.03.2011

. 9. sigen &1 faavor
Sr.No. PARTICULARS OF THE ISSUE

AT .

ISIN NO.

T e R RIS H)
TOTAL VALUE

(R in Crores)

1. 5.88% SI3N3MS SRIe - V-2014 5.88% BOI Series — V-2014 350.00 3METTS / INE084A09050
2. 5.90% SY3N3MS ST - VI-2014 5.90% BOI Series — VI-2014 200.00 3MSTTS / INE084A09068
3. 7.10% SY3N3MS S7F - VII-2014 7.10% BOI Series — VII-2014 300.00 3MSTTS / INE0B4A09076
4. 7.50% &3NS ST - VIII-2014  7.50% BOI Series — VIII-2014 750.00 3MSTTS / INE084A09084
5. 8.00% W3NS S=FeT - 1X-2016 8.00% BOI Series — 1X-2016 200.00 3MSTTS / INE0B4A09100
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. 9. siggen &1 faavor
Sr.No. PARTICULARS OF THE ISSUE

T g R RIS H)
TOTAL VALUE

( in Crores)

T .

ISIN NO.

6 9.35% 3T TR || $j=aeT - 2016 9.35% Upper Tier Il Series — 1-2016 732.00 3MSETS / INE084A09118
7 11.15% 3oa a=oT || $9atm - 11-2018 11.15% Upper Tier | Series — 11-2018 500.00 3MSTTS / INE0B4A09159
8. 8.45% 3 TROT || 83 - 11l-2019  8.45% Upper Tier Il Series — 111-2019 500.00 3MSETS / INE084A09175
9 8.50% 3T TROT || SIEretr - IV-2019  8.50% Upper Tier Il Series — 1V-2019 500.00 3MSTTS / INE0B4A09183
10. | 8.54% 3eaT OROT || §i@e - V2020 8.54% Upper Tier Il Series — V-2020 1000.00 3MSTE / INE0B4A09209
11. | 8.48% 3o TROT || $Rg@T - VI-2020  8.48% Upper Tier Il Series — VI-2020 1000.00 3MSTTS / INE084A09217
12. | 10.55% 3NSUISI3NS &5 - )@ | 10.55% IPDI Bonds-Series | 400.00 3MSETS / INE084A09126
13. | 10.45% SMEUISIANE &is - /@ | 10.45% IPDI Bonds-Series I 100.00 3MSTTS / INE0B4A09134
14. | 10.40% 3NEUISI3NS &5 - Si@e Il 10.40% IPDI Bonds-Series Il 155.00 3MSTS / INE084A09142
15. | 8.90% 3MEUSI3NE 7S - @1 IV 8.90% IPDI Bonds-Series IV 400.00 3MSTTS / INE0B4A09167
16. | 9.00% SMEASIINS §7S - S}GeM V'~ 9.00% IPDI Bonds-Series V 325.00 ST / INE084A09191
17. | 9.05% 3MEWEINE §1s - ATVl 9.05% IPDI Bonds-Series VI 300.00 3MSTTS / INE0B4A09225
gl TOTAL 7712.00

& aelY dfel & e Wik vads .. W g fosar mar @
AT I 7 I TaAdST Bl qY 2011-2012 T M Yedb 37T 6T &

o1 Siof fRrerfRor

CREDIT RATINGS

o1 Sof frerfRor s esisdt & g1 T 31 9, 2011
R &

All these bonds are listed on National Stock Exchange of
India Ltd and the Bank has paid the Annual listing fee for
2011-2012 to the Stock Exchange.

Credit rating got from outside agencies as at March 31,
2011 are given below:

wsikil / Agency feT/ Rating
TR SR |idE () Clleie
Moody'’s Investor Service (Moody’s) Baa 2
WsE U3 R (T vd @) qraai(-)
Standard & Poor’s (S&P) BBB (-)
pfee Ty vd Rerd for. (Siess) ez
Credit Analysis & Research Limited (CARE) CAREAAA
[rafér T HrRIwHA vq Fae o= vd T Soit fefRor wei (3meiiaRe) eLsieies
Investment Information and Credit Rating Agency (ICRA) for Term Deposit Programme MAAA

aie9 &g e o= vd =T Soft FefRor wei (3meiisRe) el
Investment Information and Credit Rating Agency (ICRA) for Bonds LAA+
HRaTETasTEe (fopfrer) for. afgw &g et

CRISIL Limited — For Bonds AAA
HRamsTasTee (hRie) for. - s ymoT v &g a4
CRISIL Limited — For Certificate of Deposits P1+

Trapads e gfgar on. . gegeR few ST vow
Brickwork Ratings India Pvt Limited — Issuer Rating BWR AAA
framads e $fean w.for. g g STPRIR Tow
Brickwork Ratings India Pvt Limited — For Bonds BWR AAA
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IRRYRS! BT a1 fa=id 31.03.2011 I IeT&t vd 3 ®U & enka
¥R} T RT3 UBR &:
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Dematerialisation of Shares

The Bank’s shares are being traded compulsorily in Demat
form only. The Bank has entered into agreements with both
the Depositories viz. National Securities Depositories Ltd.
(NSDL) and Central Depository Services (India) Ltd. (CDSL)
for dematerialization of shares.

Particulars of shares in Demat and Physical form held by
the shareholders as of 31/03/2011 are as under:

IRURDI DI T AR & =T IRIREROT BT %
No. of share holders No. of shares % shareholding
Ji?rl | gcaer Physical 117855 17913330 3.28
g NSDL 67568 165003354 30.19
Aereaue CDSL 27913 363563686 66.53
) Total 213336 546480370 100.00
PRENR B T GeI-areT faavor
STATEMENT SHOWING SHAREHOLDING PATTERN
MRURD! | IR B | e w@eu | FeT IR} Bt W R eI 3l
siEEn | e A 9Ri reRenRan &1 gl HRI AR
Number Total B g@ ® gfererd & wa 3§ Shares pledged
gt of Share- No. of Number of | Total shareholding as or otherwise
BC IERYURD! Category holders shares |[shares held| a percentage of total encumbered
Cate- &1 gait of in demated number of shares
gory Shareholders form As a percentage of | SRRI DI W, | % BTN
Code (P+a@) (®+@+7) | Number of As a
(A+B) 1 (A+B+C) | Shares %
o m (my (V) v) (V1) (Vi) vy [x)=viny /
(IV)*100
(@) |vda 3R gads (A) Shareholding of Promoter
TE Bl SRR and Promoter Group
(1) ¥R« (1) Indian
(@) e & 31T (a) Individuals/H.U.F 0 0 0 0.00 0.00 0
(@) PR TRBR (b) Cental/State
Government (s) 1 1359884870 |359884870 65.86 65.86 0 0.00
(M PRURE o (c) Bodies Corporate
(@) o Teem/de (d) Financial
Institutions/Banks
®) o5 (M =) (e) Any Other (specify)
3U-3is @®)(1) Sub-Total (A) (1) 1 | 359884870 |359884870 65.86 65.86 0.00 0.00
() fRe=h (2) Foreign
() s~ dafeas / (a) Non Resident
faeeh R® Individuals /
Foreign Nationals
(@) PRURE T (b) Bodies Corporate
m "= (c) Institutions
(@ @3 (Aiie &) (d) Any Other (specify)
3U-51E () (2) Sub-Total (A) (2) 0 0 0 0.00 0.00 0.00 0.00
mﬁﬁsﬁ?wﬂawaﬂ Total holding of 1 | 359884870 |359884870 65.86 65.86 0.00 0.00
Fa IR (@)=()(1)+®)(2) Promoter and Promoter
Group(A)=(A)(1)+(A)(2)
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WRURD! | IR B | e Twu | FeT IR} 3t Fea R et O Ul
siEEn | e A oeri SRRl 1 g AR R
Number Total B T & gfererd & w9 § Shares pledged
gt ! of Share- No. of Number of | Total shareholding as or otherwise
T IRYRD! Category holders shares |shares held | a percentage of total encumbered
Cate- B yai of in demated number of shares
gory Shareholders form As a percentage of |YRIBI . | %> BUA
Code (®+a) (®+@+7) | Number of As a
(A+B) 1 (A+B+C) | Shares %
o m m (Iv) v) (V1) (Vi) vy | (X)=(viny /
(IV)*100
(@) | =rdstive JaRemRan 3 (B) Public Shareholding 3
(1) w=m (1) Institutions
() TR BBIgLNNS (a) Mutual Fund/UT! 45 | 10126382 | 10125682 1.85 1.85 - -
(@) ot geem/ds (b) Financial
Institutions/Banks 22 1181871 1181071 0.21 0.21 - -
(W) BT/ I WS (c) Central/State
Government(s) 1 500 500 0.00 0.00 - -
(&) 3 gt ffer (d) Venture Capital Funds
(8) o dufar (e) Insurance Companies 24 | 57004962 | 57004962 10.43 10.43 - -
(@) focel <wmma For (f) Foreign Institutional
Investors 232 | 78012421 | 78007421 14.28 14.28 - -
(B) foceh om st Frawrs (g) Foreign Venture Cap. Inv
3uSE (@)(1) Sub-Total (B) (1) 324 | 146326136 |146319636 26.77 26.77 - -
(2 iRvwem (2) Non Institutions
(@) SRURE (a) Bodies Corporate 1843 7476716 | 7101016 1.37 1.37 - -
(@) wfema (b) Individuals
i) TR 1 TG T (i) Holding nominal share
AT AR Yo7 ORD capital upto ¥ 1 lakh 200744 | 29483403 | 12777573 5.40 5.40 - -
i) w1 o ¥ e (i) Holding nominal
I 2RR Y51 ORE share capital in
excess of ¥ 1 lakh 26 870051 870051 0.16 0.16 - -
m o5 e ffde &) (c) Any Other (specify)
RS BRUIRE Fera Overseas Corporate Bodies 3 160200 0 0.03 0.03 - -
3rf-ar e Non Resident Individuals 1395 | 2278994 | 1613894 0.41 0.41 - -
ﬁs‘ = Any Other
3UNE (F)2) Sub-Total (B) (2) 213011 | 40269364 | 22362534 7.37 7.37 - -
T A SRR Total Public shareholding
(@)=(@)(1)+@)(2) ()= (B) (1) + (B) (2) 213335 | 186595500 |168682170 34.14 34.14 - -
Pl (®@)+@) TOTAL (A) + (B) 213336 | 546480370 [528567040 100.00 100.00 - -
@ | o gR aie SR (C) Shares held by
3 fore ﬁwﬁuﬂ?ﬂzﬁ Custodians and
W TR A E against which Depository
Receipts have been issued 0 0 0 0.00 0.00 0.00 0.00
1. W@ IRUTCSIE 1 Promoter and Promoter Group 0 0 0 0.00 0.00 0.00 0.00
2. UEAND 2 Public 0 0 0 0.00 0.00 0.00 0.00
T NS (@) + (@) + (7) GRAND TOTAL
(A) + (B) + (C) 213336 | 546480370 [528567040 100.00 100.00 0.00 0.00
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() (b) Statement showing Shareholding of persons belonging to the category
g 3R gad® THE

“Promoter and Promoter Group”

IR PIS : 532149 ferAt st 31.03.2011
SCRIP CODE : 532149 Quarter ended 31.03.2011
®. IRYURS BT A4 IRI B @ | P ARI @) e W gferera TP AT HRIK TR
9. Name of the shareholder Number of IR (3'{211'?[311?3?5\3\“ (1) Shares pledged or otherwise encumbered
Sr. shares (@) & fa=o1 & AR
No. (@) + (@) + () BT PeT 55 R I % T SIS (B+33+7T)
Shares as a percentage of Liiesi| Rk P % b wqH I
total number of shares Number of As a s (1) () B
(i.e. Grand total of (A)+(b)+(C) Shares % IR
indicated in statement As a % of
at para (I) (a) above) grand total
(A+B+C) sub-
clause (l) (a)
1 HRA & AGyfT
PRESIDENT OF INDIA 359884870 65.86 0.00 0.00 0.00
P | Total 359884870 65.86 0.00 0.00 0.00
() @ -ofe yaif @ Gefta aaftpal &) AoRenRar &= aer faavor
1 IORI A A 1 gfcrera 3 31fe IR gRT A a1l
() (c) Statement showing Shareholding of persons belonging to the category
“Public” and holding more than 1% of the total number of shares
IR IS : 532149 T IR| B T W gferera
SCRIP CODE : 532149 R B G R (31t 3ues 01 (1) (@) & =0T &
.. Number of shares 3R (®) + () + () BT PeT NS
Sr. RYRSD BT A Shares as a percentage of total number
No. Name of the shareholder of shares (i.e. Grand total of (A)+(b)+(C)
indicated in statement at para (l) (a) above)
1| YRGSt avr frm
LIFE INSURANCE CORPORATION OF INDIA 45409021 8.31
2 | CTSTE BT HISTHE UETUERI! AT TTeTS
LAZARD ASSET MANAGEMENT LLC A/C LAZARD 25030889 4.58
P | Total 70439910 12.89
(1) (=) wifep fopE TME BRI & =R aRHaren faavor
(I) (d) Statement showing details of locked-in shares
IR PIS : 532149 T IRI B T A TS e T
SCRIP CODE : 532149 <ol o R (31t 3R %7 (1) (@)
. IRURD IR GRS BT gant & faa=o1 & STER (& + T + T) B HA AP)
3. BT gacies | 31 STl Wi fopE e 2R B T Locked-in shares as a percentage
Sr. Name of the Category of Number of locked-in shares of total number of shares
No. shareholder shareholders

Promoters/Public

{i.e.Grand Total of (A) + (B) + (C) indicated in
Statement at para (I)(a) above}

R & g

President of India

gadic

Promoters

359884870

65.86
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R sforad) SoRi & e wiferdl / Folio 3R | Shares
No of Equity Sh held . .
© ot Equify Shares he %=/ Nos. gfererd / %age %=/ Nos. gfererd / %age
Upto 500 dd 207452 97.24 25166649 4.61
501 ¥/to 1000 4143 1.94 2925938 0.54
1001 ¥¥/to 5000 1216 0.58 2633741 0.48
5001 ¥¥/to 10000 153 0.07 1115593 0.20
10001 U9 9 311415 / & above 372 0.17 514638449 94.17
Fe | Total 213336 100.00 546480370 100.00
PR e AT : BT # AT 0 3 I Ud e W19 (1) T 9RT & -3 bt wr e -
Share Price/Volume : The monthly high and low quotation and the volume of Shares traded on NSE are as under:-
Sftrman Tt R U RRI & A-a D AN
3rafer Period Highest Lowest ¥ Volume of shares
traded
3, 2010 April, 2010 400.00 341.25 13121633
g, 2010 May, 2010 385.90 310.60 15492126
I, 2010 June, 2010 353.90 320.50 11534735
TS, 2010 July, 2010 415.00 346.10 22585218
31T, 2010 August, 2010 476.40 415.80 24096699
fadex, 2010 September, 2010 528.60 443.35 24005490
3paR, 2010 October, 2010 589.00 478.20 33113756
AqdER, 2010 November, 2010 529.85 388.35 30309676
=R, 2010 December, 2010 499.15 413.50 29312269
ST, 2011 January, 2011 489.90 408.90 23839345
TR, 2011 February, 2011 465.90 392.00 14334696
A, 2011 March, 2011 485.90 442.60 18158865
727 31.03.2011 & &I T Closing Price as on 31.03.2011 3 475.35 (T9098) / (NSE)
TR YSTaHROT Market Capitalisation 3 25977 a8 / crore
ST IR AT Habeid! DI gerl § Hrif-reara=
Performance in Comparison to Broad Based Indices
S 31T gfEan &1 AR gea aun Ao & 31T $fEan &1 IR gea vd Waw

Bank of India Share Price and Nifty
{17 (from 1.4.2010 9¥/to 31.3.2011)

Bank of India Share Price and Sensex
EEIG) (from 1.4.2010 J/to 31 .3.2011)
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& IueH ¥ et d6 & Wi awr Wew $ g’ SR
THIOTYS e fopar T 2|

TG GEEaT & @ 49 & 3EEs -1 & § FeiRa FrefaRea
R-31fard smavadmarst o d = T &

)

i

T gag
f&=ies : 02.05.2011

b & FeTId Higel & TaaT FRTId! & BT B 3/aier 9 aut
J 31feres & Exelll

a6 7 4 FRerel & Hee wRg uiRsiiie afuta &1 e fear
21 gz 9 IR-erdures e 21

Tafa IR-BRIUES bl & BHRIFTET & Jeaied & e
d 3 Hea WG TmiG Atafa & T fear @1 g affa
& ey & feem Igmd dat & Hed & Tatid et &g
& 3R 3fud AMds R Retd d6 & SR &1

1S & fewrel & fofe va 3o 3R &

v . e

(3meties fysm)
3re77eT vd gee e
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Certificate of compliance of mandatory stipulations of
Corporate Governance

The certificate issued by the statutory auditors of the Bank,
regarding compliance of mandatory stipulations of corporate
governance in terms of the listing agreement with the Stock
Exchange is attached.

The Bank has adopted

the following non-mandatory

requirements set out in Annexure-1D to the Clause 49 of the
Listing Agreement.

i)

ii)

Place :
Date

The tenure of Independent Directors on the Board of the
Bank is not exceeding in the aggregate, a period of nine
years.

The Bank is having a Board Level remuneration
committee of 4 directors. All of them are Non-Executive
directors.

The Bank has formed a Board level Nomination
Committee to evaluate the performance of elected
Non-Executive directors. The terms of reference of
the committee is as per the Reserve Bank of India’s
directions of ‘Fit & Proper” Criteria for elected Directors
on the Board of Nationalised Banks.

For and on behalf of the Board of Directors

e
b

(Alok K Misra)
Chairman & Managing Director

Mumbai
: 02.05.2011
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Real &t srargaft

YU Sfed: ITR 8139, A-5, "' &b, Figl-ger e, aiaT (Id), s - 400 051.
Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East) Mumbai - 400 051.

gon

db 3 gt et 3R PR yee= & fore R dfgar FaffRa o €, 5w arR d6 o dgaree = &
T 21 et don ®R yeem 3 foxiia o 31 w1, 2011 &t FHEIfta & foe SR wfgar & sues @

gfc &t 1

v ¥ .
R o (3meites firsm)
a7 : 02.05.2011 31e7eT U4 gae v

DECLARATION

The Bank has laid down a Code of Conduct for all the directors and Core Management of the
Bank, the text of which posted on the Bank’s website. The Directors and Core Management
have affirmed compliance with the Code of Conduct for the financial year ended 31t March,

2011.
Place : Mumbai (Alok K Misra)
Date : 02.05.2011 Chairman & Managing Director
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HuRe Fa=or i) @ gerd! &1 gHo9A
AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

g,

HEEOT,

o 31T 3fean, R 7, /-5, -,
SigT-gert Hgpe, ST (4), o - 400 051

d 31T gfeaT & AT Wi Taddst & JAIGRUT IR & TS 49 H
zo11 fafafde @mRe Frmor & ot @ 31 Ard, 2011 B T\ ay
& fore d g o smurer &1 g wveror fosar 1

®Re fmor @t orat o sue deftd yaee o @ ey
21 BRe o @t el & sFuas giafad axa & foe d6
GRT Mg BIIYUE oI 39k HIaad- ddb gHRT URI&ToT
iftre ol gz orar wien 76 @ 3tk 7 @ % & fay faeror =
7q yeeiH 2|

IR 31fera vd 3faa STHeR dor gUR UTe W Bl &
AR 9 I8 THTUIT B & 1o b GRT Ifcerrad ool
=R 7 faffka suRe siiema o waf &1 srues fear
T 81

ARA {6l oREBR IRIM gRT SIRI ARfeefe fewolt &
3NETIR EH T8 JHIIT R & b RURS a2 o Risraa
fraRor |fAfd gR1 W TE REE & AR 36 & e a5 @
e Rrerad ve wE @ 31férd sraftr a dfed T8 21

&9 I8 W Ted & o5 I8 3rguTer § oY HidY areyE & aR # 3k
571 cerar 3R gwraeierdr @ vy aif 3 d6 & BRidam! & TAISH

fopan & 39 aR ¥ 3near T8l 21

T TEIBR T TEIBR T TTEIBR

(B4 31T F.0042078) (B 3. . 002405) (B it . 104863W)
(. =) (31 . T i ERrad
WMeR unieR IR

[T ¥, 28684 FEgdT |, 71600 HEIdT §. 033951
Sl U S HT U U Tl TBH US FUH Tl TGl U 9
T TEIBR T TEIHR T TTEIBR

(B4 a1 . 301088E) (B4 Tai.F.0035825) (¥ Ut . 101720W)
(&.3. i) (T =) (ea.dt. Tgdd)
WMeER RIS

FEgdT |, 14722 FEIdT ¥, 8646 eI §. 33523
e

273, 2011

The Members of Bank of India,
Star House, C-5, ‘G’ Block,
Bandra-Kurla Complex,

Bandra (East), Mumbai — 400 051.

We have examined the compliance of conditions of
Corporate Governance by Bank of India for the year ended
31st March, 2011 as stipulated in Clause 49 of the listing
agreement of the said Bank with Stock Exchanges.

The compliance of conditions of corporate governance is
the responsibility of the Management. Our examination was
limited to procedures and implementation thereof, adopted
by the bank for ensuring the compliance of the conditions of
corporate governance. It is neither an audit nor an expression
of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and
according to the explanations given to us, we certify that
the Bank has complied with the conditions of corporate
governance as stipulated in the above mentioned Listing
Agreement.

As required by the Guidance Note issued by the Institute
of Chartered Accountants of India, we have to state that no
investor grievance is pending for a period exceeding one
month against the bank as per the records maintained by the
Shareholders’ and Investors’ Grievance Committee.

We further state that such compliance is neither an
assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the management has
conducted the affairs of the Bank.

For Karnavat & Co.
Chartered Accountants
(Firm Reg. No. 104863W)

For Sundaram & Srinivasan For Agarwal & Saxena
Chartered Accountants Chartered Accountants
(Firm Reg. No. 004207S) (Firm Reg. No. 002405C)

(C. Naresh) (Anil K. Saxena) (Sunil Hirawat)
Partner Partner Partner
M. No. 28684 M. No. 71600 M. No. 033951

For L.B. Jha & Co.
Chartered Accountants
(Firm Reg. No. 301088E)

For Sankaran & Krishnan For Chaturvedi & Shah
Chartered Accountants Chartered Accountants
(Firm Reg. No. 003582S)  (Firm Reg. No. 101720W)

(K.K. Bhanja) (S. Chandran) (H.P. Chaturvedi)
Partner Partner Partner

M. No. 14722 M. No. 8646 M. No. 33523
Mumbai,

2nd May, 2011
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(000's BIS 7T & Omitted)

= T As at T As at
Schedule 31-03-2011 31-03-2010
No z z
. Yah 3R qzamE CAPITAL AND LIABILITIES
gai Capital 1 5,472,195 5,259,146
Rfafeat 3ik arférer Reserves & Surplus 2 167,434,602 137,040,792
SHRIETT Deposits 3 2,988,858,063 2,297,619,439
3R Borrowings 4 220,213,756 223,998,955
3= STATY T YTae= Other Liabilities and Provisions 5 129,746,875 85,746,253
s TOTAL 3,511,725,491 2,749,664,585
I. 3R ASSETS
R Rad do & Cash and balances with Reserve 6 217,824,332 156,026,240
Tdal 3R oW Bank of India
oot & 9w 3k AT R Balances with Banks and money
AT 37T 3TIAT UR ITT & at call and short notice 7 155,275,558 156,275,098
Forqer Investments 8 858,724,176 670,801,795
3 Advances 9 2,130,961,817 1,684,907,098
31Td 3R Fixed Assets 10 24,807,363 23,518,088
3101 3t Other Assets 1 124,132,245 58,136,266
s TOTAL 3,511,725,491 2,749,664,585
3NHHAD SIS Contingent Liabilities 12 1,635,305,789 1,350,987,825
e & fore foa Bills for Collection 126,748,343 118,101,637
IR FATS T SR Jor-u BT 31T 3 &
The Schedules referred to above form an integral part of the Balance Sheet.
dpaRT fafrome siftifrm, 1949 B TR SR & B ‘T & 3R Jor-ud JaR fasan mar g1

The Balance Sheet has been prepared in conformity with Form ‘A’ of the Third Schedule to the Banking Regulation Act, 1949.

fordeT® DIRECTORS
e s T SIS Sh. weIfei gl TS+ arasT
Alok K Misra Tarun Bajaj G. Mahalingam Dr. Shantaben Chavda
: gger frrerd T, U, T gaTeT Ul AIeaT tﬂ.uw.ﬁm?aq
Chaima&uiﬂzj?ging Director M. N. Gopinath Prakash P. Mallya P. M. Sirajuddin
g Rig
Harvinder Singh
). v. guex a9 fafyr & ATAROT # gAR) R wem 21 In terms of our report of even date attached
B. A. Prabhakar e U sifar 3IATA U HaaT Hollad U8 Bt
undaram & Srinivasan Agarwal & Saxena Karnavat & Co.
. D
N. Seshadri Chartered Accountants Chartered Accountants Chartered Accountants
: (¥ d5T.E. 004207T) (¥ UST. ¥, 002405%T) (o Tt . 104863
: i (Firm Reg No. 004207S) (Firm Reg No. 002405C) (Firm Reg No. 104863W)
Executive Directors (-\:h =) (3 e &, T ) A
(C. Naresh) (Anil K. Saxena) (Sunil Hirawat)
Partner ) Partner ) Partner )
&l 4. 28684 HEHdT 4. 71600 HEHIT . 033951
Membership No. 28684 Membership No. 71600 Membership No. 033951
uel. . A1 ed Bt Klcashec] q;wﬁ Tgadl vd emE
L B Jha & Co Sankaran & Krishnan Chaturvedi & Shah
el TRITBR Tl TRITBR

qes, 2 7ig, 2011

Mumbai, 2" May, 2011

Chart.ered .Accountants
(o Uit &, 3010863)
(Firm Reg No. 301088E)

(&. &b. wism)
(K. K. Bhanja)
KIEIEARY

Partner

AT 3. 14722
Membership No. 14722

Chart.ered .Accountants
(¥ 9T H. 0035820)
(Firm Reg No. 003582S)

(T4, T=s=)
(S. Chandran)
iR

Partner

AT 3. 8646
Membership No. 8646

Char‘t.ered .Accountants
(¥ Ui &, 1017208e%)
(Firm Reg No. 101720W)

(w=. . )
(H. P. Chaturvedi)
YrerR

Partner

&I 9. 33523
Membership No. 33523

78



S 3T §f3a1/ BANK OF INDIA

31 9, 2011 & Reafa &

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31t MARCH, 2011

I RC RS IEECIGI

a1ffes Ra1é / Annual Report 2010-11

(000's B8 T & Omitted)

_ B AT a9 & @I AT a9 o
1 For the Year ended For the Year ended
Schedule 31-03-2011 31-03-2010
No. K4 K4
. 3™ INCOME
sifsia sarst Interest earned 13 217,517,238 178,779,879
T 3T Other income 14 26,417,749 26,166,363
s TOTAL 243,934,987 204,946,242
. =g EXPENDITURE
= fovar mar &rs Interest expended 15 139,410,323 121,220,429
I oad ) Operating expenses 16 50,682,387 36,678,137
gTaer iR b RTBaTe Provisions and Contingencies 28,955,213 29,636,987
s TOTAL 219,047,923 187,535,553
. &9 PROFIT
¥ &1 fae ey Net Profit for the period 24,887,064 17,410,689
SIS T 311 AT T Add: Profit brought forward - -
Eﬁ's' TOTAL 24,887,064 17,410,689
V. APPROPRIATIONS
a?riﬁ 3TRf&fe B 3iaRoT Transfer to Statutory Reserve 6,250,000 4,500,000
R[3T¥d AR &1fer Y 37aRoT Transfer to Revenue Reserve 12,158,730 6,255,641
SR I 3faR0T Transfer to Capital Reserve 49,817 379,149
TR STRIAMC ¥ 3IaRUI-BRA 9 Transfer (from)/to Special Reserve-Currency Swap (14,437) (10,566)
3ife| arare (ETTHTET B ?f%ﬁ) Final Dividend (including dividend tax) 4,442,954 4,286,465
IR AT, 1961 BT TRT_ Special Reserve u/s Sec 36(1) (viii) of 2,000,000 2,000,000
36(1)(viil) & 37enfd faeiy amRf&fd  Income Tax Act,1961
sig TOTAL 24,887,064 17,410,689
gfr 2R 3urs () Earnings Per Share (%) 47.35 33.15
IR TS 5 IAIAT ATH-EI T BT 3173 3 &
The schedules referred to above form an mtegral part of the Profit and Loss Account.
faferer arferf-ram, 1949 ool Y SFIRIEN & W ' & SR o ETf+ el TR et e 21
The Profit and Loss Account has been prepared in conformity with Form ‘B’ of the Third Schedule to the Banking Regulation Act, 1949.
21 DIRECTORS
et s 0T FSTIST . 1. SriaTes arast
Alok K Misra Tarun Bajaj G. Mahalingam Dr. Shantaben Chavda
{ yder Brers . oA, M yaTeT Ui, AIea rh.uw.ﬁm?ﬁ
Chail?rf:]a&uillzfj ina Director M. N. Gopinath Prakash P. Mallya P. M. Sirajuddin
one wefiee Rig
Harvinder Singh
). v. gues o fafr & AT o gARY Raré g 21 In terms of our report of even date attached
B. A. Prabhakar Us sifrar= 3ATET US =T HoTlad S Ha
undaram & Srinivasan Agarwal & Saxena Karnavat & Co.
oA, S
N. Seshadri Chart‘ered ‘Accountants Chart‘ered ‘Accountants Chartered Accountants
) (B TST.F. 0042070) (o TS . 002405¥T) (o Tt H. 104863
; £ (Firm Reg No. 004207S) (Firm Reg No. 002405C) (Firm Reg No. 104863W)
e D . R fE &, T
Executive Directors sc. NareLh) sAniI K. Saxena)) (Sunil Hirawat)
YRR YRR
Partner Partner Partner
[l . 28684 [awgdl 9. 71600 el . 033951
Membership No. 28684 Membershlp No. 71600 Membership No. 033951
wel. &Y. 1 ud Hue %WFI Tqgadl vd emE
L B Jha & Co Sankaran Krishnan Chaturvedi & Shah
TG AFHR TG AFHR T AFIBR
Chartered Accountants Chartered Accountants Chartered Accountants
(o Tt &, 301086%) (o Ui F. 00358204) (¥ st <. 1017208)
(Firm Reg No. 301088E) (Firm Reg No. 003582S) (Firm Reg No. 101720W)
(&. &. wism) (v, o) (a1 . )
(K. K. Bhanja) (S. Chandran) (H. P. Chaturvedi)
Part Part Part
. artner artner artner
9%, 27, 2011 e . 14722 eIl | 8646 awaT |, 33523

Mumbai, 2" May, 2011

Membership No. 14722

Membership No. 8646

Membership No.

33523

)
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TAT As at JUT As at
31-03-2011 31-03-2010
54 4
g - 1 : gai SCHEDULE - 1 : CAPITAL
g'rfﬁqm AUTHORISED
F10YRAF H T 300,00,00,000 sﬁﬁﬁ IR 300,00,00,000 (Previous year 300,00,00,000)
(%Tla- a—é— 300’00700,000) EqUIty Shares of ¥ 10 each 30,000,000 30,000,000
ISSUED AND SUBSCRIBED
SR} 3Rk sifrew . :
. 54,76,57,470 Equity Shares (Previous year
g TR GRT @ T T 359.88 IS (ferel 52,63,52,600) of Z 10 each including
T4 X 338.58 BX1) Bl HYO! af HT WY B 35,98,84,870 Equity Shares (Previous
% 10 Y & T 35,98,84,870 3fact TR year 33,85,80,000) of ¥ 10 each fully paid up
(foTer @ 33,85,80,000) & H1I X 10 TAD & amounting to ¥ 359.88 crores
54,76,57,470 $ieaeT R (Previous year ¥ 338.58 crores) held by
(fawrer o 52,63,52,600) Central Government; 5,476,575 5,263,526
g TOTAL 5,476,575 5,263,526
ga gait PAID-UP CAPITAL
Fqof gaw 3 10 9 & 54,64,80,370 Sfaact 54,64,80,370 Equity Shares (Previous year
IR (fwra o 52,51,75,500) (3Tl 2OR & 52,51,75,500) of T 10 each fully paid-up
hlRrae g{ﬂ,las qregd ¥ ¥ 9§ ek IR (including 2,13,04,870 Equity shares issued
35,98,84,870 Sfaac! IR AfEa) during the year by way of preferential issue
of equity shares) 5,464,804 5,251,755
S: e IR} Bl feT Add: Amount of shares forfeited 7,391 7,391
g TOTAL 5,472,195 5,259,146
3N - 2 : IIRf&Rw 3k 3iftrls SCHEDULE - 2 : RESERVES & SURPLUS
. ifafee sRfafyar - l. Statutory Reserve :
IRRE Iy Opening Balance 39,751,686 35,251,686
¥ P R uRaed= Additions during the year 6,250,000 4,500,000
3= (1) TOTAL (1) 46,001,686 39,751,686
I Tﬂm . Il. Capital Reserves :
o) %ﬁ@?&ﬂf\ﬂﬁr: A) Revaluation Reserve :
3RAE 9 Opening Balance 14,286,186 17,102,902
geTs TuRy & W Add: Revaluation of Property - -
gmimiaa—vr S @ R Less: Depreciation/adjustments on
ACUE account of revaluation 1,091,513 2,816,716
3is (8) Total of (A) 13,194,673 14,286,186
an 3= B) Others
i) e o fawr o ey - i) Profit on sale of Investments -
“qRYTIdT dcb &R’ "Held to Maturity"
IR oy Opening Balance 8,282,242 7,903,093
gy & ek gRad= Additions during the year 49,817 379,149
3USTS (i) Sub-total of (i) 8,332,059 8,282,242
i) faeen HET FUTAROT Rt ii) Foreign Currency Translation Reserve
RS 9y Opening Balance 3,453,777 6,410,560
i N Add / (Less) : Adjustments during the
i Bk ( ) year (Net) 1,154,261 (2,956,783)
3U s (i) Sub-total of (ii) 4,608,038 3,453,777
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TAT As at JUT As at
31-03-2011 31-03-2010
54 54
ITEN - 2: ARfufai 3k aftrly (%) SCHEDULE - 2 : RESERVES & SURPLUS (Contd.)
iii) faery aﬁaﬁ-gmﬁq 39S i) Special Reserve - Currency Swaps
T$ % 2T B Opening Balance 50,032 60,598
Deductions during the year (14,437) (10,566)
39 S (iii) Sub-total of (iii) 35,595 50,032
s (&) Total of (B) 12,975,692 11,786,051
S (1) TOTAL () 26,170,365 26,072,237
. 2R Nfas : lll. Share Premium :
DRI Opening Balance 18,455,796 18,455,795
a9 & R uRada (3fadt IR Additions during the year (Preferential
&1 Oftheae 399) Issue of Equity shares) 9,886,952 -
R 31 fu U IR Add: On forfeited shares annulled - 1
Eﬁ's’ () TOTAL (ll) 28,342,748 18,455,796
IV. <T5Tg 3R 3 Rttt IV. Revenue and Other Reserves :
) rorg R i) Revenue Reserve :
RS o Opening Balance 47,561,073 41,305,433
a¥ % 2R uRad Additions during the year 12,158,730 6,255,640
V(i) 37 575 Sub-total of V(i) 59,719,803 47,561,073
i) 3R i, 1961 P €RT 36(1 ii) Special Reserve u/s Sec 36(1)(viii)
(Viii) (35 EREGAGEIL] 311??&1?-‘1)[) of Income Tax Act, 1961
3T Oy Opening Balance 5,200,000 3,200,000
2 3f 3 kT gRasT Additions during the year 2,000,000 2,000,000
/(i) &7 39 5 Sub-total of 1V(ii) 7,200,000 5,200,000
s (IV) TOTAL (IV) 66,919,803 52,761,073
V. o9-gi Ee § 9: V. Balance in Profit and Loss Account : - -
A (AV) TOTAL (1 TO V) 167,434,602 137,040,792
T - 3 : SRR SCHEDULE - 3 : DEPOSITS
€ I WS A. |. Demand Deposits :
i) Skl i) From Banks 8,463,286 3,031,718
i) IH i) From Others 160,245,197 155,840,485
s (1) TOTAL (l) 168,708,483 158,872,203
I. o S 5 ll. Savings Bank Deposits 590,967,985 480,758,297
m. frard s ll. Term Deposits :
) dP9 i) From Banks 175,678,693 119,340,643
i) Y i) From Others 2,053,502,902 1,538,648,296
s (1) TOTAL (Ill) 2,229,181,595 1,657,988,939
ST (I, 1, 1) TOTAL A (I, 11, 111) 2,988,858,063 2,297,619,439
& i) YR ITER B SRS B. i) Deposits of branches in India 2,529,633,133 1,965,848,359
i) HRA &b S8R o LT3N P STHRILAT i) Deposits of branches outside India 459,224,930 331,771,080
s (afh) TOTAL (B) 2,988,858,063 2,297,619,439
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AT As at T As at
31-03-2011 31-03-2010
4 4
313'\'153 4 : ¥R SCHEDULE - 4 : BORROWINGS
ARG H FUR: I. Borrowings in India :
) ¥R Rad d6 i) Reserve Bank of India - -
i) 3 b ii) Other Banks
| g 341@-55:[ a. Tier | Capital (I.P.D.I.) 6,316,000 4,825,000
z'_ gg ”(lﬁ ) b. Bpper Tie(rj' |l|\l Capital n 725,000 825,000
ﬁ % ﬁ F ﬁ . C. nsecure on-convertple
. ;ri%rﬂ :.E R qETA Redeemable Bonds 1,083,000 1,103,000
(11 it & fere ot o) (Subordinated for Tier-Il Capital)
u. 3 d. Others 1,784,144 917,801
Sis (i) Total (ii) 9,008,144 7,670,801
iii) 31 TR 31} 3rfireRoT iii) Other Institutions and Agencies
®. feoR-| gait (3MEuEias) a. Tier | Capital (I.LP.D.I.) 10,484,000 8,975,000
Q. 3R feoR-Il g3 | b. Upper Tier Il Capital 41,595,000 31,495,000
1. gﬁr%rﬂqﬁﬁua‘w c. Unsecured Non-convertible
(W_” ll\—yﬁ ¥ fau oy 1) Redeemable Bonds_ . 16,917,000 21,397,000
g 3 (Subordinated for Tier-Il Capital)
d. Others 6,759,312 59,982,266
SIS (iii) Total (iii) 75,755,312 121,849,266
s (1) Total (I) 85,663,456 129,520,067
Il. 9Rd & R | 3UR Il. Borrowings outside India
®. feor | gait (SnEuEiamg) a. Tier | Capital (LP.D.l.) 3,778,684 3,811,399
@, 3R RN g b. Upper Tier Il Capital 10,699,038 10,772,970
T 3 c. Others 120,072,578 79,894,519
s (1) Total (II) 134,550,300 94,478,888
s (1,11) Total (1,11) 220,213,756 223,998,955
FR Afwferd gfdya saR Secured borrowings included in above - -
?ﬂﬁ 5 : 3 egdu 3R Yyr@e  SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS
g fya I.  Bills Payable 11,250,661 11,716,454
Il SeR-Pratad garsH-(Fa) Il. Inter-office adjustments (net) - 7,170,146
. 3urtsid sarst Il. Interest accrued 8,028,658 7,282,177
IV, 3TRRITIT PR T IV. Deferred Tax Liabilities 7,064,252 5,743,200
V. 39 V. Others 103,403,304 53,834,276
515 TOTAL 129,746,875 85,746,253
ST - 6 :  WR Rord § SCHEDULE - 6 : CASH AND BALANCES WITH
Jodl 3R 9 RESERVE BANK OF INDIA
(k- I. Cash in hand 7,673,536 6,507,161
(o foaeen R A 31k ot aftafed ) (including foreign currency notes and gold)
Il. YR Red da # 9w: Il. Balances with Reserve Bank of India :
ICIGECIGR: i) In Current Account 210,150,796 149,519,079
i)y 3@ H i)y In Other Accounts - -
S (1) TOTAL (ll) 210,150,796 149,519,079
s (1, 1) TOTAL (I, Il) 217,824,332 156,026,240
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AT As at
31-03-2011

3

YT As at
31-03-2010
54

A -7 S AW ARAWAN  SCHEDULE - 7 :

BALANCES WITH BANKS & MONEY

31cY LT UR 9T € AT CALL & SHORT NOTICE
L YR #H: I. InIndia:
i) dedAdw i) Balances with Banks
®) e @l A a) in Current Accounts 4,886,335 4,321,698
W) 3T ST @A § b) in Other Deposit Accounts 30,865,988 54,986,796
i) T W 3R 30T YA R I o i) Money at call and short notice
®) ol b A a) With Banks 24,355,780 -
@) 3T IR A b) With Other Institutions - 19,486,920
3 (1) TOTAL (1) 60,108,103 78,795,414
Il. YR P TER: Il. Outside India :
i) e @t § i) In Current Accounts 2,409,287 5,890,144
i) 3T T Al § ii) In Other Deposit Accounts 67,904,652 46,011,212
iy AW KIS STCY LT IR 91T O iii) Money at call and short notice 24,853,516 25,578,328
S (1) TOTAL (1) 95,167,455 77,479,684
S (1, ) TOTAL (I, 11) 155,275,558 156,275,098
aaqzh 8 : fawr SCHEDULE - 8 : INVESTMENTS
R # e l. Investments in India :
) WRGRI giryfear # i) Government Securities 673,433,016 568,693,360
i) 31 3FFAITCd ffea # ii) Other approved Securities 3,127,611 4,660,651
iii) PRI # iii) Shares 8,497,104 7,924,776
iv) federr 3k gemoat & iv) Debentures and Bonds 27,686,707 21,361,763
v) TETad Hut-al 3R TEann dwemsit v) Subsidiaries and Associates 2,787,171 2,586,171
vi) 3= vi) Others 102,086,130 15,718,493
s (1) TOTAL (1) 817,617,739 620,945,214
bet T 821141430 (ﬁm?raé Gross ¥ 821141430 (Previous year
T 625242684) T 625242684)
TeT: YeuE % 3523691 (fawra o Less: Depreciation ¥ 3523691
3 4297470) (Previous year ¥ 4297470)
Il. ¥Rd & SR e Il. Investments outside India :
) WReR gfayfaat 7 (R i) Government Securities (including
TTeIeHROT ) local authorities) 19,686,062 25,857,586
i) ETI® B SR/ fader # wgad ii) In Subsidiaries and/or joint ventures
3UHH abroad 3,541,493 1,772,417
i) 3 et & iii) Other Investments 17,878,882 22,226,578
S (1) TOTAL (I) 41,106,437 49,856,581
et T 44489965 (fama o Gross T 44489965 (Previous year
T 54444214) T 54444214)
ge: ﬂ@g‘rﬁ@ﬂ%ﬁﬂuuﬁaﬁ Less : depreciation and amortisation
T 3383528 (1%11?{35\: 3 4587633) T 3383528 (Previous year I 4587633)
s (1, 1) TOTAL (1, Il) 858,724,176 670,801,795
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(000's BI3 TE & Omitted)

TAT As at JUT As at
31-03-2011 31-03-2010
54 4

ﬂaﬁ?‘h -9: 3:|ﬁ|1:[ SCHEDULE -9 : ADVANCES
e i) ﬁﬁﬁammﬁa A. i) Bills Purchased and Discounted 367,437,669 254,734,079

ii) \de 3UR, e 3R 7 W) i) Cash Credits, Overdrafts and
gﬁﬂqﬁ'qa{v[ Loans repayable on demand 945,644,936 706,463,601
iii) Ty T iii) Term Loans 817,879,212 723,709,418
T (&) TOTAL (A) 2,130,961,817 1,684,907,098

. yﬁpﬁaﬂﬁmm- B. Particulars of Advances :

) Tt et g wfreg i) Secured by tangible assets 1,257,282,746 1,038,392,752

sﬂﬁaﬁmﬁﬁmaﬁﬂmﬁa%‘)
i) FHRRERI geayfaal grRT gRiga
iii) - srmfersa

Sirs ()

. 3wl &1 &R ifexor:
I e ¥ 3fm
) Srerfiear g &
i) s &
iii) §®
iv) 3
g (3-I)
Il 9RA P e 3:
) dP T
i) AT
®) id e 3ik seewd foa
@) e ol
M 3=
g (-l
Sirs (-1, =-1)

(includes advances against Book Debts)
i) Covered by Bank/Government

276,692,021
369,822,325

Guarantees 370,068,958
iii) Unsecured 503,610,113
TOTAL (B) 2,130,961,817

1,684,907,098

Sectoral Classification of Advances :
I. Advances in India

429,288,969
150,675,520

16,840,360
729,616,015

i) Priority Sector 548,830,581
ii) Public Sector 166,622,200
iiiy Banks 3,198,900
iv) Others 905,438,763

TOTAL (C-l) 1,624,090,444

1,326,420,864

Il. Advances outside India :

i) Due from Banks 210,883,571 91,130,871
i) Due from others
a) Bills Purchased and Discounted 72,753,106 86,075,400
b) Syndicated Loans 94,525,045 73,559,029
c) Others 128,709,651 107,720,934
TOTAL (C-ll) 506,871,373 358,486,234

TOTAL (C -1, C -1I) 2,130,961,817

1,684,907,098

IIRTEH - 10 : 3/ R
L oRER:
AN TR 31reIY
v & R uRaeH/aamarsH
HETU: a¥ & RN Belfaat/aaras=
-3
T ARG & eI a8 & BROT

QTHE ST B R dd
TTTe: 9 ARG B Ie™ (Heod &
HROT 6419305 Afed-Tawrd ad &  5467781)

7S - (1)

SCHEDULE - 10 : FIXED ASSETS

PREMISES :

Opening Balance at cost 6,788,559 5,815,790
Additions / Adjustments during the year 1,090,302 1,042,078
Less: Deductions/Adjustments during the year 144,499 69,309
Sub-total 7,734,362 6,788,559
Addition to date on account of revaluation

credited to revaluation reserve 19,753,966 19,753,966
Less : Depreciation to date (including

% 6419305 on account of revaluation -

Previous year end ¥ 5467781) 8,425,689 7,219,119
TOTAL - (I) 19,062,639 19,323,406
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(000's BI3 TE & Omitted)

TAT As at JUT As at
31-03-2011 31-03-2010
54 4
IR - 10 : 3/ 3R (7R SCHEDULE - 10 : FIXED ASSETS (Contd.)
Il. 3/ 3/Ed NRadi: Il. OTHER FIXED ASSETS :
(398 BeR 3R fhavTer aftafera &) (including Furniture and Fixtures)
AN R 3123 Opening Balance at cost 11,365,550 10,212,580
gy & ek uRad= / g9 Additions / Adjustments during the year 2,381,647 1,520,492
geu: 99 & aR= Heliadr / Tarars Less: Deductions / Adjustments
during the year 1,034,288 367,522
3“'3_'\13 Sub-total 12,712,909 11,365,550
HCTE: $37 AR BT HeIE Less: Depreciation to date 8,116,255 7,821,601
s (I TOTAL (1) 4,596,654 3,543,949
. wwm lll. CAPITAL WORK IN PROGRESS 1,148,070 650,733
S (1, 1, 1) TOTAL (I, Il, Ill) 24,807,363 23,518,088
ﬂaﬁ?‘h 1 : 31-_1'131TR?|?J|T SCHEDULE - 11 : OTHER ASSETS
3R BrIfera TArieH (Fad) I. Inter-office adjustments (net) 33,518,027 -
. 3utfoia samst Il. Interest accrued 14,895,146 13,416,197
. 3 w9 J yedt &< / (Frae) Ill.  Tax paid in advance/tax deducted
at source (net) 30,211,779 27,647,923
IV, e it 31k '\‘E‘I’JI{ IV. Stationery and Stamps 19,722 18,261
V. 3mefii @ sniad V. Deferred Tax Assets 120,212 157,906
VI. 3= VI. Others 45,367,359 16,895,979
g TOTAL 124,132,245 58,136,266
ﬂﬂﬁiﬂ 12 IHRAS ITaTe SCHEDULE - 12 : CONTINGENT LIABILITIES
¥ & fog o 5 =01 & w0 ¥ WaR I.  Claims against the Bank not
T8} fopar ma & acknowledged as debts 7,093,168 5,004,171
II. 39 yea aen & foe soam Il Liability for partly paid Investments 3,200 3,200
. g araer fafma dfaemsit & srRoT Ill. Liability on account of outstanding
T4 forward exchange contracts 863,357,325 673,100,301
IV. ged df 3R & & M TRt IV. Guarantees given on behalf of
3) wRA#H Constituents :
N a) In India 159,630,208 158,120,186
W) HRA S TR b) Outside India 68,004,077 46,763,148
V.  wWighiar geied 3R 3 e V. Acceptances, endorsements and
other obligations 198,310,417 165,625,912
VI, oTST & B Srae-aac! VI. Interest Rate Swaps 332,129,487 300,544,560
VII. 3/ e f5m fore §o snoias wu | VII. Other items for which the Bank is
TR & contingently liable 6,777,907 1,826,347
s TOTAL 1,635,305,789 1,350,987,825
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4 g 1 @ B S , o
SCHEDULES TO PROFIT AND LOSS ACCOUNT (000's B e & Omitted)
31-03-2011 31-03-2010
! FAIG I /g B T Y 8
Year ended Year ended
4 4
N - 13 : 3ifSfa == SCHEDULE - 13 : INTEREST EARNED
I 31mi/ fafwa ot ® =ret / acen I.  Interest/Discount on advances/bills 155,002,340 131,032,261
. Feoiwsm IIl.  Income on Investments 51,717,128 44,643,037
. 9Ra™, Red 8@ 3R 370 3R-d% lll. Interest on balances with Reserve Bank
et & 2t R et of India and other inter-bank funds 7,854,315 2,493,955
V. 3= IV. Others 2,943,455 610,626
Eﬂ_g TOTAL 217,517,238 178,779,879
ﬂﬂﬁiﬁ 14 : 39 3Ma SCHEDULE - 14 : OTHER INCOME
FeH, fafema 3R et I.  Commission, exchange and brokerage 11,810,509 10,965,305
||. et & faga w aru-Faa Il.  Profit on sale of Investments - net 3,218,485 5,936,029
. g, wa=i 3R 3 snRaal & fama w— lll. Profit on sale of land, buildings and
a-faa other assets - net - -
v, fafra geaeRt o) aw-fHaa IV Profit on exchange transactions - net 5,024,808 3,717,975
V. HER® Butat / data s/ sgaa V  Income earned by way of dividends etc.,
39T T AT from subsidiaries/
anfe & =g o 31fsfa 3ma companies and/or joint ventures 264,735 188,539
vl. &feg s VI Miscellaneous Income 6,099,212 5,358,515
sﬁg TOTAL 26,417,749 26,166,363
ﬂﬂﬂ?h 15 : = fean T s SCHEDULE - 15 : INTEREST EXPENDED
SRR R 157 I.  Interest on Deposits 121,785,701 108,121,859
II. ﬂRFﬁUﬁEfé@Tﬁ | 3R §&b II. Interest on Reserve Bank of India /
SURT R 1T inter-bank borrowings 8,128,946 5,556,356
TitoT K0Tt 3MSITREY 3nfe R &St lll. Interest on subordinated debts, IRS etc. 9,495,676 7,542,214
Eﬁg TOTAL 139,410,323 121,220,429
313'\‘1%?[ - 16 : YRR T SCHEDULE - 16 : OPERATING EXPENSES
I FHAIRAT BT Y 3R 3 fore sraem= I.  Payments to and provisions for employees 34,754,433 22,960,722
I, fo=mar, o= 3tk T Il. Rent, Taxes and Lighting 2,768,002 2,439,620
. Heo1 3R orEe i lll. Printing and Stationery 456,689 386,158
IV. fasmo siik yar IV. Advertisement and Publicity 586,489 474,742
V. d% o grid R qeaE V. Depreciation on Bank's property
(gTieae amRfafrat W Faa geugm) (Net of Depreciation on Revaluation Reserve) 1,405,552 1,012,873
VI. fRee & o9, 9 3R g VI. Directors' fees, allowances and expenses 858 983
VII. oRET WRigdb! B B 3R &g VII. Auditors' fees and expenses 357,998 324,478
(QTI'@T?RQT TRYeTeht ?ﬁ%ﬁ) (includes for branch auditors)
VL. fafér gaR VIIl. Law Charges 158,062 103,675
IX. 31 T, dR, e amfe IX. Postage, Telegrams, Telephones, etc. 398,185 321,489
X. WREd 3R I@-x@a X. Repairs and Maintenance 452,669 437,889
XI. S Xl. Insurance 1,885,640 1,638,888
Xll. I XII. Other Expenditure 7,457,810 6,576,620
51 TOTAL 50,682,387 36,678,137
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I 17
Heeayet ar et

2.1

AIID Tegfel

T Rfepa o fGaror yafera faaremr &1 arem
aRa ge, UREfe @md aMUR R qUn ¥Ra # A
IR ST A o Rigidl (sheed) R darR fee e
& 3 @ wifafee 3ugel & 3T wRaw Red @ grr
BRI SR Agid A (ved) 31k fFofa gen urdr e
39 § ORI SW ATl eRaide YT & 3EY 81 facei
SERl/Eaiadl & ddg § et qu § yatad aifafés
3ugelt qoIT oRATe Uil &T aTa- foar Tar &

foxirar faaror 1 R aRA H I8 3nawd g @ e fada
faaxon & fafr @& Rod for v R den doami #
JfaaRd 3gAMT doT gROT B Y689 T | JaeH I8
fagara axar & o foxia foa=foral @& o o= & 3w
fbe e 3 Teifad den i &

foceh gan fafoma @ e

faeel ga1 a1t oF 39 & fofe ceied ot Aee (Te) 11
& 3rgeu fooen fafma = # gwrdl oRade R w9
TEIBR FRIM gRT SR} febe 3R fosar a2

TaTBfor fadeh uRenei & daer § wiavor

. fo=l ga7 # YeeR RGOl HRAD el @
TSI fee uRare & wa | quiigd oo mar &1

i, it foeeh g o anfdf vd egamst & 9w & o
& 3id H BerS gRT 3R =i & SRR 3reT T &
3R R-Hifew &l o Faer o [y R fegmm R =
311 fosar T &1

iii. facel ga1 § WBR, yoied qun ARG v TRt a¥
Fuiftd # % gRT JfeRgfId HaRor &R W 3ifea @
78 2| FueH & wHa 399 8F 9 fafem siaRt silk
o ad ot waiftg R Aifee el & wdiowor & 5

31afe ¥ a8 Gaierd & 39 31afe & fore 3 srear g &
=g H HH=T T

a1ffes Ra1é / Annual Report 2010-11

SCHEDULE - 17:
SIGNIFICANT ACCOUNTING POLICIES

1)

2)

21

ACCOUNTING CONVENTION

The accompanying financial statements have been
prepared following the going concern concept, on
historical cost basis unless otherwise stated and
conform to the Generally Accepted Accounting
Principles (GAAP) in India, which encompasses
applicable statutory provisions, regulatory norms
prescribed by the Reserve Bank of India, Accounting
Standards (AS) and pronouncements issued by
The Institute of Chartered Accountants of India and
accounting practices prevalent in the banking industry
in India. In respect of foreign offices/branches, statutory
provisions & accounting practices prevailing in the
respective foreign countries are complied with.

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as of date
of the financial statements and the reported income
and expenses for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

Accounting for transactions involving foreign exchange
is done in accordance with Accounting Standard (AS)
11, “The Effect of Changes in Foreign Exchange Rates”
issued by The Institute of Chartered Accountants of
India.

Translation in respect of Integral Foreign

operations:

i) Indian branches having foreign  currency
transactions have been classified as integral

foreign operations.

ii) Monetary Foreign currency assets and liabilities
are translated at the closing rates notified by
Foreign Exchange Dealers Association of India
(FEDAI) at the year end and non-monetary items
are translated at the rates prevailing on the
transaction date.

iii) Acceptances, endorsements, other obligations
and guarantees in foreign currencies are carried
at the closing rates notified by FEDAI at the year
end. Exchange differences arising on settlement
and translation of monetary items at the end of
the financial year are recognised as income or
expenses in the period in which they arise.
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2.2

2.3

3.1

THIHeH fed faesh uRemesi & daer § wediaror

ool a3t @ THTee fed faden aRaet & wu &
i foar man @ ik 396 o faa=or vt @1 FreagaR
e T Siar g :

i onfkar 3tk g (\ifas sk iR-difss & arer aner
NHRAD <TaT3N) P a¥ o FAEfd R YRAT fagen
el ART ¥4 (HBT5) GIRT ORI HaRoT &R & MR
W 31T fHar Fmar 1

i. sma 3k ol @ et fomrer o T ) B gRT
fera fermel sitras aramedl ) W ¥ fsar ST 2

ii. T oRomh fafma iRt @1 wafta foeeh emana
# frae frael & MuecH a@ vd 3o @ fagen gar
T iaxor Rard & <fed fsan smar €1

ara fafma wifaere:

e & feenfrden & 3ER vd ved-11 & SRR J® a1
# garan arer fafma wfaarsi @ wfaar o safne aRugaar
& e g &1 IR R Jag0d! alaT &1 R gyediioed
foan man 81 geecaifea iR we wfaar IR & s e
@1 SR Rftr &, 39 SR @1 37raT 81 & w9 # "
foa e 21

eI I1aT SR # Gert et & fafra ) # aRade & sRoT
oifta/er @1 Fue 2 anaR R fafma aarenes T8 &
fovan rar @ sk v wita/a &1 e v g1 @ # "
fomar s 21

o

fraer &1 arffaxor R Retd §@ & feenfdel & sHRR
FRIGR & foere @ e’ Sfvrt # foar sar &1 dfd fafra
sferfram, 1949 1 ARRY SR & B T B 3TET3i &
3EU 3HET @R T AR+ WOR Jhasferai, 37
Uiy et # fraer 3R s foraer 3 fesam ST 21
FADHIOT BT MR

faett @1 auiiasor ArHE: 39@! @XiE & THg o ST &

uRugaan & fere FrafRa
U fo1ael & ag fore o uRudadr ad I 2

PRISR $ fore FefRa

o gfergferat T2 9o w0 9 @l @ akE § 90 ot
& iR O: faght & fore <@ o &, 3% 59 O & sfarta
e fobar e 21

2.2

23

3)

3.1

(a)

(b)

arffes RA1E / Annual Report 2010-11

Translation
operations:
Foreign branches are classified as non-integral foreign
operations and their financial statements are translated
as follows:

i) Assets and Liabilities (both monetary and non-
monetary as well as contingent liabilities) are
translated at the closing rates notified by FEDAI at
the year end.

i) Income and expenses are translated at the
quarterly average closing rates notified by FEDAI
at the end of respective quarter.

ii) All resulting exchange differences are accumulated
in a separate account ‘Foreign Currency
Translation Reserve’ till the disposal of the net
investments in the respective foreign branches.

in respect of Non-Integral Foreign

Forward Exchange Contracts:

In accordance with the guidelines of FEDAI and the
provisions of AS-11, outstanding forward exchange
contracts in each currency are revalued at the Balance
Sheet date at the corresponding forward rates for
the residual maturity of the contract. The difference
between revalued amount and the contracted amount
is recognized as profit or loss, as the case may be.

Gains/Losses on account of changes in exchange rates
of open position in currency futures trades are settled
with the exchange clearing house on daily basis and
such gains/losses are recognised in the Profit and Loss
account.

INVESTMENTS:

Investments are classified under "Held to Maturity’,
‘Held for Trading’ and ‘Available for Sale’ categories
as per Reserve Bank of India (RBI) guidelines. In
conformity with the requirements in Form A of the
Third Schedule to the Banking Regulation Act, 1949,
these are classified under six groups — Government
Securities, Other Approved Securities, Shares,
Debentures and Bonds, Investments in Subsidiaries/
Joint Ventures and Other Investments.

Basis of classification

Classification of an investment is normally done at the
time of its acquisition:

Held to Maturity
These comprise investments the Bank intends to hold
on to maturity.

Held for Trading

Investments acquired with the intention to trade within
90 days from the date of purchase are classified under
this head.
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.

3.2

et & fore sues

W e 5aer afferor uRuagar & fore fHefRa srear
PRISR & fore FeiRa v & 781 far mar & 3 59 o &
91 T

oo BT a1

el & Heuaie WRdla Reid d & feenfdel & sraR
foman sar 1

aRuaaar 7 FeiRa

9 0N & ded Fagh & 396 e dand W fHar
T &, 3% 1Rt WR AT o 18 MfErem @ A,

i IS &1 a1, 39 Fdd 315 JUTel! 3UANT IR JRYGddr
B! 9 T 3rater § gRented fasar war 21

PRITR & fere enRalfesd) & fere 3ueey

D.

1.

39 SO # yiryfodt & Repuar geaie far man
&l giryferdt Bt Feuglel FeaE B 30 iR
Shet/aerar T & 3R e gea- 29 B Y @ @i
@t B W UGt & 3IET AT T & STaf
ot gragfa @ eam § 72 forar man 81

'HRIGR & fore enia 3R 'faedr & fore 3uereer yat'
# @re for e e & geaied 8 IR RR®
URTIST WIG/HRAT Jreifie SRy §g (TISesrs)
| FEiRa 3T gaT SR 3R g (sRafee) s
(TB3STATASIY) GRT BNfva &= & 3uanT far rar
2| 57 e & fore 0 e/arma ucter T8l & 3
Taie IR Red do gr FefRa amat &

(c)

3.2

a1ffes Ra1é / Annual Report 2010-11

Available for Sale

Investments which are not classified either as “Held to
Maturity” or as “Held for Trading” are classified under
this head.

Method of valuation

Investments are valued in accordance with the RBI
guidelines.

(a)

(b)

Held to Maturity

Investments included in this category are carried
at their acquisition cost. Premium, if any, paid
on acquisition is amortised using constant yield
method over the remaining period of maturity.

Held for Trading / Available for Sale

1.

Investments under these categories are
valued scrip-wise. Appreciation / depreciation
is aggregated for each class of securities
and net depreciation as per applicable norms
is recognised in the Profit and Loss account,
whereas net appreciation is ignored.

For the purpose of valuation of quoted
investments in "Held for Trading” and
“Available for Sale” categories, the market
rates / quotes on the Stock Exchanges, the
rates declared by Primary Dealers Association
of India (PDAI) / Fixed Income Money Market
and Derivatives Association (FIMMDA) are
used. Investments for which such rates /
quotes are not available are valued as per
norms laid down by Reserve Bank of India,
which are as under:

3R T sar & S R @ -

WRGRI/AITCT Ufaqfd | IRuFadm MR & FusT R

sfoaet o, diewrg 3R | 3rrde oM o (12 e 3 3t

IR O R A8 & 3FUR §8! I ),
3 gf e 1 Bua

e 2Rt URUGIAT MR & HUST TR

dewy sfg URUGIAT 3R & HUsT R Fgfad
fee Brs Wd-31 Afea

I3 B8 & Giic 3T JTERIE Hea/IAS ATt &
e # °ifvd guat )

3o i 18 FEMT | R 61 8 e 9 B
3R BT TAEdr 37raT 5 379
TAed| afe eaedl/erar wiféa
faxiia aea 18 wEHT & 3714 &g
3Jucter Tl & @ % 1 91 AR

Government /
Approved securities

on Yield to Maturity basis

Equity Shares, PSU
and Trustee shares

at book value as per the latest
Balance Sheet (not more than
12 months old), otherwise ¥ 1

per company.

Preference Shares

on Yield to Maturity basis

PSU Bonds

on Yield to Maturity basis with
appropriate credit spread mark-up

Units of Mutual Funds

at the latest repurchase price /
NAV declared by the Fund in
respect of each scheme

Venture Capital

Declared NAV or break up NAV
as per audited balance sheet
which is not more than 18 months
old. If NAV/ audited financials are
not available for more than 18
months continuously then at

% 1/- per VCF
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7. sl emaEnst # enfRa:

faeel emansit & oo ot Haftra fodel s w yafea
wifaftre graemt a1 wRaa Red do & feenfdent &
ITER 4a ¥ BF ged W Frad fosar man

yanit & we gfayferai &1 siaRon:

39 (@) ¥ (M) da faffde yant & wea foen gfcrgfar
& 3RO BT RO Gaw R PR ana/ad gea/
TR Jed 399 A 31 1 B9 2 & w | or fopar S
T Heag, afd & a1 O 3iaror R qof graws e
Eiled

i & fareh! § &1 s1erar &f:

foo=t oft gat & Fraett o faedt & @ srerar &1 @ @y
vd ' @ # forar Siar @1 qenfy, oRuagar & foe
frerifRa o & sienfa Fraelt & faedr o amy & Rerfar o
T 18T BRI BT e iaftip TR § siaRka i
@ foraet amRfara it @ # fafraifsra & s 21

UGBTI Ml 3 UgdN - e fae
(ET3TR):

FBRNd Fow & da § 3ma A 98 2y & aun
Rea R d & feenfadent & st ufafaat
& Yed A Yed-E 8 WraeT fosan ST 2 |

1/Rad T

3§ 7 WRerr Re1d §ab R X qen Rewf a1 Hegaeri
¥ fom (yRdT Red d0 & @ gay GaeH
Jfaen (TeTees) & N HaER! & AfdRe) FHeiRka
BN TS i@ gfhar @ 3T 21 0T GIaER rfd
gfergfer @ faepr (@) grr Fferat @ 3aR (3aR &)
0T FEHAT B TErl - Reeiae 8T &, Huikddd 3UR
3R 3UR oF1 Y8R & ¥ §, FEAd ot R JIERIE
3y AfEd 3@ Aaih AN g ISR TS F/3TTA
& fore, o ot \en &, far sel a/Ra T |
Bl 2y e @ B I & fowg FAifor &t sl

URAT R31d § & 1T Ueeess & iaifd WRE/ae T8
gfcregferat foraer @m & AT/ B S @ 3R FeaERT
B RuFaar R Rawd & Fe 81 39 W 3ifsiarad foe
1T 15T BT ORI WIRTTT & =g ¥ fobar e

e
M # 96 =aTeT &R vd AR T B B ol ¢
3% R a1 M e & R ad J9T TS &R
W, e g1 & R |, 3o R aRR AT 1S

(c)

(d)

(e)

®

(9)

h)
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Held at Foreign Branches

Investments held at foreign branches are carried at
lower of the value as per the statutory provisions
prevailing at the respective foreign countries or as
per RBI guidelines issued from time to time.

Transfer of Securities between Categories

The transfer of a security between categories
specified in (a) to (c) above are accounted for at
the acquisition cost / book value /market value on
the date of transfer, whichever is the least, and
the depreciation, if any, on such transfer is fully
provided for.

Profit or loss on sale of investment

Profit or loss on sale of investments in any
category is taken to Profit and Loss account.
However, in case of profit on sale of investments
under ‘Held to Maturity’ category, an equivalent
amount net of taxes and amount required to be
transferred to Statutory Reserves is appropriated
to ‘Capital Reserve Account’.

Provisioning and income recognition — Non
performing Investments (NPlIs):
In respect of non performing investments, income
is not recognised and provision is made for
depreciation in value of such securities as per
Reserve Bank of India Guidelines.

Repo / Reverse Repo

The Bank has adopted the Accounting Procedure
prescribed by the RBI for accounting of Repo
and Reverse Repo transactions [other than
transactions under the Liquidity Adjustment Facility
(LAF) with the RBI]. The economic essence of
repo transactions, viz., borrowing (lending) of
funds by selling (purchasing) securities is reflected
in the books of repo participants, by accounting
the same as collateralized lending and borrowing
transaction, with an agreement to repurchase,
on the agreed terms. Costs and revenues are
accounted for as interest expenditure / income,
as the case may be. Balance in Repo/ Reverse
Repo Account is adjusted against the balance in
the Investment Account.

Securities purchased/ sold under LAF with RBI
are debited/ credited to Investment Account and
reversed on maturity of the transaction. Interest
expended / earned thereon is accounted for as
expenditure / revenue.

Derivative

The Bank presently deals in interest rate and
currency derivatives. The interest rate derivatives
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dealt with by the Bank are Rupee Interest Rate
Swaps, Foreign Currency Interest Rate Swaps,
Forward Rate Agreements and Interest Rate
Futures. Currency Derivatives dealt with by the
Bank are Options, Currency Swaps and Currency
Futures.

Based on RBI guidelines, Derivatives are valued
as under:

The hedge/non hedge (market making)
transactions are recorded separately. Hedging
derivative are accounting on an accrual basis.
Trading derivative positions are marked to market
(MTM) and the resulting losses, if any, are
recognised in the Profit & Loss Account. Profit, if
any, is ignored. Income and Expenditure relating
to interest rate swaps are recognised on the
settlement date. Gains/ losses on termination of
the trading swaps are recorded on the termination
date as income/expenditure. Any gain/loss on
termination of swap is deferred and recognized
over the shorter of the remaining contractual life
of the swap or the remaining life of the designated
assets/liabilities.

ADVANCES:

(a)

(b)

()

In terms of guidelines issued by the RBI,
advances to borrowers are classified into
“Performing” or “Non-Performing” assets based
on recovery of principal/ interest. Non-Performing
Assets (NPAs) are further classified as Sub-
Standard, Doubtful and Loss Assets.

Provision for standard assets is made as per RBI
norms.

Provision in respect of NPAs is made as under:

Category

Provision made

Sub Standard Assets

20% (irrespective of the
value of security)

Doubtful assets upto
31.03.2009

100% (irrespective of the
value of security)

Doubtful assets after 31.03.2009

a) Secured portion
Upto 1 year 50%
One year to three years 60%
More than three years 100%
b) Unsecured portion 100%
Loss Assets 100%
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In respect of advances at foreign offices/branches,
provision is made as per the statutory requirements
prevailing at the respective foreign countries, or as per
RBI guidelines, whichever is higher.

Provisions in respect of NPAs, unrealised interest,
ECGC claims settled, etc., are deducted from total
advances to arrive at net advances as per RBI norms.

In respect of Rescheduled/Restructured accounts,
provision is made for the sacrifice of interest/
diminution in the value of restructured advances
measured in present value terms as per RBI
guidelines. The said provision is reduced to arrive at
Net advances.

In case of financial assets sold to Asset Reconstruction
Company (ARC) / Securitisation Company (SC), if the
sale is at a price below the net book value (NBV), the
shortfall is debited to the Profit and Loss account. If the
sale value is higher than the NBV, the surplus provision
is not reversed but will be utilised to meet the shortfall/
loss on account of sale of other financial assets to SC/
ARC.

FIXED ASSETS:

Fixed assets are stated at historic cost, except
in the case of assets which have been revalued.
The appreciation on revaluation is credited to
Revaluation Reserve.

Cost of premises includes cost of land, both
freehold and leasehold.

DEPRECIATION ON FIXED ASSETS:

Depreciation

(@) on assets (including revalued assets), is
charged on the Written Down Value at the rates
determined by the Bank, except in respect of
computers where it is calculated on the Straight
Line Method, at the rates prescribed by the RBI;
on additions is provided for the full vyear,
irrespective of the date on which the assets were
put to use;

(b)

(c)

is not provided in the year of sale/disposal of an
asset;
(d)

on the revalued portion of assets, is adjusted
against the Revaluation Reserve.

Where the cost of land and building cannot be
separately ascertained, depreciation is provided on the
composite cost, at the rate applicable to buildings.

Premium paid on leasehold land is amortised over the
period of lease.
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Depreciation on assets in respect of domestic
operations are provided as under:
Sr. Particulars Rate of
No. Depreciation
1. | Premises 5%
2. | Other Fixed Assets
a) Furniture, Fixtures, Electrical
fittings and Equipments 10%
b) Air-conditioning plants, etc.
and business machines 15%
c) Motor cars, Vans & Motor cycles 20%
d) Computers and Computer
Software forming integral
part of hardware 33.33%
Computer Software, not forming integral part of
hardware, is depreciated fully during the year of
purchase.

Depreciation on fixed assets outside India is provided
as per the regulatory requirements / or prevailing
practices of respective country / industry.

REVENUE RECOGNITION:

(a) Income/Expenditure is generally accounted for on
accrual basis, except in the case of income on
NPAs which is recognised on realisation, in terms
of the RBI guidelines issued from time to time.

(b) The recoveries made from NPA accounts are
appropriated first towards unrealised interest/
income, principal dues and thereafter towards
uncharged interest.

(c) Dividend Income, Commission on Government
Business, Commission on Third Party Products
are accounted on actual realisation basis.

(d) Interest on Income-tax refunds is accounted for
in the year of receipt of the assessment order.

EMPLOYEE BENEFITS:

a)  Contribution to the Provident Fund is charged to
Profit and Loss Account.

b)  Contribution to recognised Gratuity Fund,
Pension Fund and the provision for encashment
of accumulated leave and additional retirement
benefits are made on actuarial basis and charged
to Profit and Loss account.

c)  The effect of transitional liability till 31.03.2007 as
required by Revised AS 15 has been recognised
as an expense on straight line basis over a
period of five years.

d) The additional liability on account of reopening
of pension option for existing employees
who had not opted for pension earlier and the
enhancement of gratuity limits as per Payment
of Gratuity Act, 1972 has been amortised over a
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period of five years beginning with the financial
year ending 31.03.2011.

LEASED ASSETS:

Lease Income is recognised based on the Internal Rate
of Return method over the primary period of the lease
and is accounted for in accordance with the Accounting
Standard (AS) 19 on “Accounting for Leases”, issued by
the Institute of Chartered Accountants of India (ICAI).

EARNING PER SHARE:

Basic and Diluted earnings per equity share are
reported in accordance with the Accounting Standard
(AS) 20 “Earnings per share” issued by the Institute
of Chartered Accountants of India. Basic earnings per
equity share are computed by dividing net profit by the
weighted average number of equity shares outstanding
for the period. Diluted earnings per equity share are
computed using the weighted average number of
equity shares and dilutive potential equity shares
outstanding during the period.

TAXES ON INCOME

Income Tax comprises the current tax provision and
net change in deferred tax assets or liabilities during
the year, in accordance with the Accounting Standard
(AS) 22, “Accounting for Taxes on Income” issued by
The Institute of Chartered Accountants of India (ICAl).
Deferred Tax is recognised subject to consideration of
prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent years. Deferred tax
assets and liabilities are measured using the tax rates
and tax laws that have been enacted or substantively
enacted by the balance sheet date.

IMPAIRMENT OF ASSETS

Impairment losses, if any on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss account in accordance with the Accounting
Standard (AS) 28 “Impairment of Assets” issued by The
Institute of Chartered Accountants of India.

PROVISIONS, CONTINGENT LIABLITIES AND
CONTINGENT ASSETS

As per the Accounting Standard (AS) 29 “Provisions,
Contingent Liabilities and Contingent Assets” issued
by The Institute of Chartered Accountants of India, the
Bank recognises provisions only when it has a present
obligation as a result of a past event and it is probable
that an outflow of resources embodying economic
benefits will be required to settle the obligation
and when a reliable estimate of the amount of the
obligation can be made.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of
income that may never be realised.
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SCHEDULE - 18:
NOTES FORMING PART OF ACCOUNTS

1.

a)

During the year, the Bank annulled the forfeiture in
respect of Nil (previous year 200) equity shares of
face value of ¥ 10 each. Consequently, an amount of
% Nil (previous year ¥ 2000) has been transferred from
forfeited Shares Account to paid up capital.

Balancing of Subsidiary Ledger Accounts and
confirmation / reconciliation of balances with foreign
branches and NOSTRO Accounts, and adjustment
of entries in Suspense, Drafts Payable, Clearing
Difference, etc. is in progress on an on-going basis.
Pending final clearance/adjustment of the above, the
overall impact, if any, on the accounts, in the opinion of
the management, is not likely to be significant.

Initial matching of debit & credit outstanding entries
in various heads of accounts included in Inter office
Adjustments has been completed up to 15.03.2011
for the purpose of reconciliation, which, is in progress.
Pending final clearance/adjustment of the above,
including foreign branches the overall impact, if any, on
the accounts, in the opinion of the management, is not
likely to be significant.

The following information is disclosed in terms of
guidelines issued by RBI:

Capital:
(% in crore)

Items 31.03.2011 | 31.03.2010
i) | CRAR (%)

Basel-I 11.42% 12.63%

Basel-l 12.17% 12.94%
i) | CRAR - Tier | Capital (%)

Basel-I 7.80 % 8.29%

Basel-ll 8.33% 8.48%
iii) | CRAR — Tier Il Capital (%)

Basel-I 3.62 % 4.34%

Basel-ll 3.84% 4.46%
iv) | Percentage of the shareholding

of the Government of India 65.86% 64.47%
v) | Amount of Innovative Perpetual

Debt Instruments (IPDI) raised

as Tier | capital during the

year 300.00 325.00
vi) | Amount of Upper Tier-I|

instruments raised during

the year 1000.00 2000.00
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The bank has raised following Innovative Perpetual Debt
Instruments to augment capital requirements:

& fere fopam & R g #)
7|
oy | uph e o % 2R 3Rera <R (€ in crores)
FEreae Hames uReaT aftfa & :ai_sed Nature Amount Reckonedffg;t:;
%g ( . thuer I;‘Sar cgr:r::tsa(:i:n (as per
i & faen FHdeER) RBI guidelines)
2006-07 | A=Y Ted 377.87 377.87
S - ( 8 ( 85 RifS ) 2006-07 Innovative 377.87 377.87
Eaﬁ = s : perpetual debt | (USD 85 Mn. (USD 85 Mn.)
& ¢ 5’3T|‘§) ) ( ) instruments | raised in foreign (Tier 1)
e faae (IPDI) currency)
5 R 1 2007-08 IPDI 655.00 655.00
2007- 3 sfl I3 '§ . .
007-08 655.00 655.00 2008-09 IPDI 400.00 400.00
2008-09 : 400.00 4000 2009-10 IPDI 325.00 325.00
2009-10| 3MSUISI3NS 325.00 325.00 . i -
201011 3“'5"3?'3(1341'5; 300.00 300.00 2010-11 IPDI 300.00 300.00
In addition to Tier | instruments, the bank has raised

feor | foral & iR Uoh smavaddr dagH & foe §6 = oo |

Sraat q&:\'é}fél following Tier Il Instruments to augment capital requirements
R =15 ) ® in crores)
TP 9§% i a9 & ek 3feea afdr Raised Nature Amount Reckoned for the
S SiarresT aReEE during purpose of CRAR
R Rf ; the year computation (as per
> ! ?g RBI guidelines
Ry ] o (WRe & famm
B 2006-07 | Upper Tier Il | ¥ 1069.90 crore 1069.90
(USD 240 Mn.
2006-07 | 3R fear 1l | 1069.90 TR (s 1069.90 raised in foreign
FToR 240 Thfera) o currency)
e faeh g 2006-07 | Upper Tier Il 732.00 732.00
SRS 2008-09 | Upper Tier II 500.00 500.00
2006-07 | 3R fear |l 732.00 732.00 2009-10 | Upper Tier Il 2000.00 2000.00
2008-09| TR fEer 500.00 500.00 2010-11 | Upper Tier Il | 1000.00 1000.00
2009-10| IR fER I 2000.00 2000.00 2003-04 | Lower Tier Il 550.00 330.00
2010-11 ;“ fe 1000.00 1000.00 2004-05 | Lower Tier Ii 300.00 180.00
2003-04 | ESR feere I 550.00 3%0.00 2005-06 | Lower Tier Il 950.00 800.00
2004-05 | @R e I 300.00 180.00
2005-06 | @R o Il 950.00 800.00 (b) Non-performing assets (NPAs)
(<) s5® sRaai (eqm?) The percentage of net NPAs to net advances as at

Y st . 0, . o
31 A, 2010&;[31@_ s ff?l@' fo 2 g 0.91% 31st March, 2011 is 0.91% (Previous year 1.31%).

(ferra o 1.31%) <& (c)

Provisions & Contingencies:

(M) YT vd e Reddre: The break-up of “Provisions and Contingencies”
oY U9 81 T & ST T “UIGe U 3T RABdI3” & appearing in the Profit and Loss Account is as under:
faazor FrraR & R in crore)

R #) ltems 2010-11 | 2009-10
e 2010-11 2009-10 Provision for NPA 1054.30 1754.25
3T 3Rl &g JTae 1054.30 1754.25 Depreciation in Value of Investments 136.91 243.47
et & Tea I TeaE™ 136.91 243.47 Provision for Taxation (including
deferred tax) 1006.68 752.76
R &g Iaen (3mIfid ax afgd) 1006.68 752.76
: Provision on Standard Assets 149.55 31.27
A 3iat & fore graen 149.55 31.27 — .
Other Provisions (including floating
31T YIGENT (31T ITaeni) 548.08 181.95 provisions) 548.08 181.95
P 51 2895.52 | 2963.70 Grand Total 2895.52 2963.70
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¥  3nfa dgar yeem
3Nl vd aaIsi @t B #al BT yRuTadl IHR:

(@) SRIER IFFIE: (d) Business Ratios :
e 31.03.2011 | 31.03.2010 Items 31.03.2011 | 31.03.2010

(i) | s srdeha Mt & sarst sma (i) |Interest Income as a percentage

&1 ufeera 6.95% 7.14% to average working funds 6.95% 7.14%
(i) | 3iaa e Fftr § iR-sret (i) | Non-Interest Income as a percen-

3T &7 yferd 0.84% 1.05% tage to average working funds 0.84% 1.05%
(il | 3T Praea Ffert % aRare= (iii) | Operating Profit as a percentage to

T BT gfeT 1.79% 1.88% average working funds 1.72% 1.88%
(iv) anfaat wR ufea 0.79% 0.70% (iv)| Return on Assets 0.79% 0.70%
v) | o T BRER € arEt §) (v) |Business per employee (% in lakh)

(3FR §F SRR 3 Breaw (deposits excluding inter-bank,

S e ) ) 1284 1011 plus advances) 1284 1011
v T — ('? o ) 6.20 439 (vi)| Profit per employee (X in lakh) 6.20 4.39

(e) Asset Liability Management
Maturity pattern of certain items of assets and liabilities

R g H/T in crores)

i Items 1= 297 | 8914 | 15928 | 20f=| 3= | eufemi | 1adfd| 3awid| sadfw Bl
Day 1 fa f& f&a J| Jaftre | Aafts | sfts | fte| e Total
2to7 | 8to14 |15t028 | 3WEM w6 w wd wd Over
days days days aF |Afeide | 198 dae |3auidd | 5auidd | 5 years
29 days Over 3 Over 6 Over 1 Over 3
to 3 | months | months year & | years &
months & upto & upto upto upto
6 months 1year | 3years | 5years
SHRIPIT Deposits 16104.82 | 10880.77 | 5263.18 [13759.05 | 36725.62 | 43863.46 | 51072.53 |39910.53 | 27433.96 | 53871.88|298885.80
3fm Advances 19136.68 | 3994.52 | 3358.81 | 7634.66 | 50604.37 | 23420.33 | 18880.40 |25347.90 | 24387.84 | 36330.68|213096.18
e Investments 23.20 | 2071.30 913.63 | 1400.90 | 7761.21 | 1900.99 | 1355.30 | 7253.53 | 8858.92 | 54333.44| 85872.42
JUR Borrowings 2482.62 114.76 2.02 581.27 | 1320.24 658.21 107.22 1985.70 | 4955.47 | 9813.87| 22021.38
foesht Yal  Foreign
snfar Currency assets| 2260.68 | 3562.93 | 1653.32 | 4074.70 | 13727.96 | 10464.87 | 7639.24 | 7002.70 | 5616.52 | 6548.00| 62550.92
foeen Hal  Foreign
g Currency
liabilities 4805.92 | 717443 | 2277.91 | 6463.82 | 18659.45 | 11088.25 | 9062.99 | 3195.05 | 4013.56 | 4728.08| 71469.46

¥ & SR 3R vd IA13N T TRUGIAT BR SIeT BT JTANTIAT
31eTT & IMYR R Fenferd fovar mar 21

39 3Midel B TR IR Ratd do & feenfdet sk ydem
TRT AT T 3 & MR W fosar mar & 3k orar wierdr gR
A= fopan T 21

(@) anfa orawn : 3Fsie snRaai
Raxigd)
e 2010-11 | 2009-10
() & 3fEF F g T (%) 0.91% 1.31%
(i) TTdv (THe) P 3AR-TGTT
®) SRS o 4882.65 | 2470.88
@) a9 P R aRae= 2908.38 | 4161.66
M) a9 P SR B 2979.48 | 1749.89
g) 3oy 4811.55 | 4882.65

During the year, maturity pattern assumptions of assets and liabilities
have been modified based on empirical studies of the data.

The above data has been compiled on the basis of the guidelines
of RBI and above mentioned modified assumptions of the
management, which have been relied upon by Auditors.

(f)  Asset Quality: Non-Performing Assets

 in crore)

Items 2010-11 | 2009-10

(i) Net NPAs to Net Advances (%) 0.91% 1.31%
(i) Movement of NPAs (Gross)

a) Opening balance 4882.65 | 2470.88

b) Additions during the year 2908.38 | 4161.66

c) Reductions during the year 2979.48 | 1749.89

d) Closing balance 4811.55 | 4882.65
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wd 2010-11 2009-10 Items 2010-11 | 2009-10
(ili) 3T& TTIIE FT IAR-TGIT (i) Movement of Net NPAs
@) IR Iy 2207.45 628.21 a) Opening balance 2207.45 628.21
@) a9 & SRM aRatH 94.82 | 2411.77 b) Additions during the year 94.82 | 2411.77
M) a¥ P R HA 357.28 832.53 ¢) Reductions during the year 357.28 832.53
) g%@m 1944.99 2007.45 d) Closing balance 1944.99 | 2207.45
(iv) o9 % fore yraet @t SAR-TEE (iv) Movem.ent of Qrgvision for NPAs
- (excluding provision on Standard Assets)
%) SIS IW 2199.98 | 1386.89 a) Opening balance 2199.38 | 1386.89
@) ¥ & <R e T e 1139.36 | 1763.54 b) Additions during the year 1139.36 | 1763.54
) a P AR BH 1113.78 | 951.05 ¢) Reductions during the year 1113.78 | 951.05
) sfaaw 2004.96 | 2199.38 d) Closing balance 222496 | 2199.38
31.03.2011 A db B Y@ PaRal & 72.18% 2l (TUser ad The provision coverage ratio of the Bank as on 31.03.2011 is
65.51%) 72.18% (Previous year 65.51%)
@) 3Fste fFaen: (g) Non performing Investments

R == H) ® in crores)
e 2010-11 2009-10 Items 2010-11 | 2009-10
() & Mo R g% o (%) 0.00 0.01) (i) Net NPIs to Net Investment (%) 000 | (0.01)
(i) T3NS P IaTE (FbeT) (i) Movement of NPIs (Gross)
F) IR 9w 275.21 283.66 a) Opening balance 275.21 283.66
@) a9 & eRM TRad= 2.47 72.99 b) Additions during the year 2.47 72.99
M P R B 15.35 81.44 c) Reductions during the year 15.35 81.44
) 3 oy 262,33 275.1 d) Closing balance 262.33 275.21
(i) %mmﬁmm (iii) Movement of Net NPIs
®) RN 9y (8.01) 48,36 a) Opening balance (8.01) 48.36
@) ad % 2R aRae 0.34 (3.90) b) Additions during the year 0.34 (3.90)
M a5 3 kA @ (10.46) 52 47 Z; ZedtljctiobnsI during the year (102.476; (5820417)
. osing balance . .
- 9 $m§ *‘@IH 219 (8.01) (iv) Movement of provision for NPIs (*)
) - ( )é@mmwm—a@a a) Opening balance 283.22 235.31
®) Srfe I 283.22 2831 b) Additions during the year 213 76.89
w 5 AR IR 2.13 76.89 c) Reductions during the year 25.81 28.98
g)) Z:g:qﬁ 222?1 22222 d) Closing balance 259.54 283.22

(*) 3MZIRTH R YAETH §61 Gedr 3 31 o1 graen Faer o fereag: fesam mar &1

(3) wHdeTeie & & fore JeR &

(*) Provision more than book value in the previous year on account of

provision on IRS done against investment.

(h) Lending to Sensitive Sector

Raet sRe &7 & fore vvdisR Exposure to Real Estate Sector
R 315 ) (& in crore)
%. gat o o Sl. Category As at As at
31.03.11 | 31.03.10 31.03.11 | 31.03.10
F) e 5 16495.47 | 14741 94 a) Direct exposure 16495.47 | 14741.94
. . i Residential Mortgages 9678.42 | 7813.98

i) 3O deH 9678.42 | 7813.98 ) 929
: - out of which housing loans

- fort < X 20 A e 31 T 6034.69 | 5049.66 up to T 20 Lakh 6034.69 | 5049.66
i) oty Rae e 6814.43 | 6923.87 i) Commercial Real Estate 6814.43 | 6923.87
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®. gt gor 20 SI. Category As at As at
31.03.11 | 31.03.10 31.03.11 | 31.03.10
i) ﬁ@?@ﬁﬂﬁm (ETI@W) iii) Invest.rr.lents in Mortgage Backed
3R 3 gffod vaTdioR § faer 2.62 4.09 Securities (MBS) and other
securitised Exposures 2.62 4.09
F) IEN™ 2.62 4.09
) a) Residential 2.62 4.09
) S T 0.00 0.00 b) Commercial real estate 0.00 0.00
W) S TRIoR b) Indirect Exposure
W 3R § (eead) 3k aeii Fund based and non-fund based
BIE- U (TIeHn) KR ey amenfRa exposures on National Housing
v iR ffer smenRea vovrdioR aoTR # Bank (NHB) and Housing Finance
e 4316.46 442477 Companies (HFCs) 4316.46 | 4424.77
et mw ?ﬂ ol TRIUTSR 20811.93 | 19166.71 Total exposure to Real Estate Sector 20811.93 | 19166.71
: Exposure to Capital Market
Y51l SI5TR 2 LA
. ( in crores)
R a1z H)
S.No. Category 2010-11 | 2009-10
. 9. et 2010-11 | 2009-10 i) |Direct investment in equity shares,
) gt et o, st o b e
SR gfeae g wegsr wus oriented mutual funds the corpus of
d m%ﬁ Ry ffr daer which is not exclusively invested in
PIURE 0T T G faer =gt fpar i | 1078.53 | 1170.20 corporate debt; 1078.53 | 1170.20
i) SrRiaToe fRaasiiar Fﬁ“iﬁﬁ ¥ i) |Advances against shares/bonds/
} debentures or other securities or
THET I FSTH MR TR hat B RN
. on clean basis to individuals for
IR (TSNS / Soaidies N &d) investment in shares (including IPOs/
Rad=a §vs / aRad- feaeR 3k ESOPs), convertible bonds/convertible
sfaae 3@ =gIA el ?ﬁl'c'?f I debentures, and units of equity-oriented
91 & fore 3l 11.60 27 24 mutual funds; 11.60 27.24
. “ . iii) |Advances for any other purposes
) | 31 S . és%m 31 "_T@_é q.i a where shares or convertible bonds or
TRadHa el a1 aRadHa fSaeRt ar convertible debentures or units of equity
Siaac! 3@ RGN BUei B T P oriented mutual funds are taken as
srerfies gl & v # foram mar &: 7.53 7.38 primary security; 7.53 7.38
) . R . S iv) |Advances for any other purposes to the
) ’ ?JT oSt a1 - extent secured by the collateral security
SaTR ?JTgﬁﬁﬁ 3% RIGeT BUST of shares or convertible bonds or
@I gt o Auda wfayfa gr convertible debentures or units of equity
Fﬁ%ﬁg\?{ T dep, 31Td STat e oriented mutual funds i.e. where the
Wm | tRadSg Tvet / primary security other than shares/
Rad i R/ 3ied convertible bonds/convertible
s |sag;_ sladel 334 Hé\%‘j_m debentures/units of equity oriented
HUg ucj ¢l & 3feita T 3 i mutual funds does not fully cover
B HaR 8 B &, fpeal 3 the advances; 436.62 | 643.93
g & fore s 436.62 643.93 v) |Secured and unsecured advances to
— - N stockbrokers and guarantees issued on
Y . \,Eﬁr . TR behalf of stockbrokers and
CIE E'H S ICaURR EI. B 5 market makers; 1713.15 | 1515.68
Frerfept ot 31 & St fet; 1713.15 1515.68 vi) |Loans sanctioned to corporates against
vi) | idt o gl & gearen # 7% Butat o the security of shares / bonds /
sfa'dé\l % Toie yado! & 3ive @1 b d;eben:)urgs ?r otherfecurities tor ‘on
s R S et I clean basis for meeting promoter’s
® fore . / Gl yﬁr‘zﬁ% contribution to the equity of new
ar3=a g 5' e d_ & FHET T SSTHC companies in anticipation of raising
3R TR ut-ia & o g oT; 0.00 0.00 resources; 0.00 0.00
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%.9. gatt 2010-11 2009-10 S.No. Category 2010-11 | 2009-10
vii) | aniféra sfoad gate/frtat & Twer vii) |Bridge loans to Companies against
Hutral & foe RS HT; 0.00 0.00 expected equity flows/issues; 0.00 0.00
Vi i .‘:ﬂ ) a 3 iii) |Und iti itments tak b
o ar 3 viii nderwriting commitments taken up by
R R 35 '915 ﬁa;:%_rsc frerd the banks in respect of primary issue
. Abl of shares or convertible bonds or
EIREFEI 0.00 0.00 convertible debentures or units of
iX) | e &g ik siat equity oriented mutual funds; 0.00 0.00
¥ fore famsor; 0.00 0.00
X) 39 & fow Q\Trﬁ fafer ?@ T et ix) |Financing to stockbrokers for
(qsﬁqmaﬂ?ausﬁ@aﬁ:ﬁ) aﬁm margin trading; 0.00 0.00
& SRTER AT ST iR §9 YR goit .
fryer ) (9?6813?\? o x) |All exposures to Venture Capital Funds
a‘|=ﬁ) % = - 0.00 0.00 (both registered and unregistered) 0.00 0.00
gait aTeTR # el Fae 3247.43 | 3364.43 Total Exposure to Capital Market 3247.43 | 3364.43

Ul aToTR § T 3247.43 TRI8 A a9, T 4982.40 FRIg DY T &
iR & (37 31.03.2010 BT § & 1aeT T 12456.00 RIS BT 40%)
Gott aTsTR # geger faer ¥ 1170.20 318 @ 31k 8% & Faa gea &
20% & AR & (31.03.2010 BI T 2491.20 TRIS)

() i) gt @ ot wR %ot 3R &1 faRor:

The exposure to capital market ¥ 3247.43 crore is
within the limit of ¥ 4982.40 crores (i.e. 40% of Bank’s
Net Worth ¥ 12456.00 crores as on 31.03.2010). The
direct exposure to capital market is ¥ 1078.53 crores and
is within 20% of bank’s Net Worth (¥ 2491.20 crores as on
31.03.2010)

R s ) () i) Details of Loan Assets subjected to Restructuring
WNEIR | wmewd | 3= & in crores)
Ao | o CDR | SME | Others
gfeA Mecha- |  Debt
. nism |Restruc-
eTife wee | SRS @I T 5 624 | 21344 turing
Standard No. of b 5 624 21344
Him o IR 154.77 | 204.52 | 2131.99 andar 0. Of porrowers
advances Amount Outstanding 154.77 | 204.52 |2131.99
Hrer ( CIETR ) 19.43 0.23 81.59 restructured | Sacrifice (diminution
e IURGII3 @ Gven 1 0 300 in the value) 19.43 0.23 81.59
Sub Standard | No. of borrowers 1 0 300
31D 3B | g AT 29.79 0 12.35
advances Amount Outstanding 29.79 0 12.35
gTeT (JeagTs) 0 0 0.30 restructured | NPV Sacrifice
(diminution in the value) 0 0 0.30
W 3t Bt 1 1 0 Doubtful No. of borrowers 1 1 0
gferer 3ty | s afer 54.13 0.27 0 advances Amount Outstanding 54.13 0.27 0
restructured | NPV Sacrifice
et (FeagT) 1.88 0.17 0 (diminution in the value)|  1.88 |  0.17 0
3URGATN @Y T 7 625 21644 No. of borrowers 7 625 21644
Total Amount Outstanding 238.69 | 204.79 | 2144.34
) TP AT 238.69 204.79 | 2144.34 N o
Sacrifice (diminution
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() ii) Details of Loan assets subjected to restructuring
(Information in respect of restructured accounts

Tﬂﬂ%?l@?ﬁ ¥ gag gEI) of farmers in distress) as compiled by
Rag ) management during the year
AR | wEHs | 2010-11 | 2009-10 R _in crore)
A~ ®U| | 3M CDR |SME Debt |2010-11 | 2009-10
l]-‘-lifb? Mecha- | Restruc- | Others | Others
: nism turin
gifsd | SeRedist NA.|  NA| 32006 5064 — L Ag ——
ﬁ a)Qf . Standard 0. Of borrowers AL .
TIﬁT NA NA advances Amount Outstanding | N.A. N.A. 268.42 | 114.40
gt o A | 20842 114.40 restructured [ gacrifice (diminution
°TeT (YeagTs) N.A. N.A. 0.09 0.06 in the value) N.A. N.A. 0.09 | 0.06
QTS 31 | SUREBATST B N.A. N.A 37 88 Sub Standard | No- of borrowers NA. | NA 37 88
HHD 34ﬁl'q =T advances Amount Outstanding | N.A. N.A. 0.20 3.32
FEIT 1T N.A. N.A. 0.20 3.30 restructured  ['gacrifice (diminution
e ( ) NA NA 0.00 0.00 in the value) N.A. N.A. 0.00 0.00
! g -~ — — - - Doubtful No. of borrowers N.A. N.A 5 0
gr - . N.A. N.A 5 0 advances Amount Outstanding | N.A. N.A. 0.1 0.00
restructured [ s crifice (diminution
BT AT N.A. N.A. 0.11| 0.00 in the value) NA. NA. 0.00 | 0.00
°1eT (YeagTs) N.A. N.A. 0.00 0.00 No. of borrowers N.A. N.A 32058 | 5152
o 3URGBATI B Total Amount Outstanding | N.A. N.A. 268.73 |117.72
IR N.A. N.A | 32058 5152 Sacrifice (diminution
o NA NA 268.73 | 117.72 in the value) N.A. N.A. 0.09 0.06
Tt (eagTs) N.A. N.A. 0.09 0.0 (j) Details of Financial Assets sold to Securitisation /
. Reconstruction Company for Asset Reconstruction
(31 anRa gmfes & fore aRigfoaxorgrica o= o ot 7§ & in crore)
farfiar snfat &1 faazor R axis
( =4 No. | Particulars 2010-11 | 2009-10
waie | faazor 2010-11 | 2009-10 Number of Accounts 9 3
1 WAl &Y & 9 3 2 Aggregate Value (Net of Provisions)
of accounts sold to SC/RC 2.29 31.50
2 THRI/3IRE 1 91 T @l b
T (Qﬁ‘é’lﬂ’f J TR & 209 31 50 Aggregate consideration 9.72 52.29
Additional consideration realised in
3 PcTH e 9.72 52.29 respect of accounts transferred in
4 foerer et & siaRa @rat & age fear earlier years 0.00 0.00
B3 3fIRh ferser 0 0.00 5 | Aggregate Gain/(Loss) over
Net Book Value 7.43 20.79
5 et a8 gea R g 3may(@) 7.43 20.79
k) Details of Non-Performing financial assets
. purchased/sold from/to Other Banks
F) TR T TS 3Fsie ot sl @ faaRor:
) a) Details of Non-Performing financial assets
U) TR TS 3 fada snfRaart & faxor - purchased:
R e )  in crore)
R 2010-11 | 2009-10 Particulars 2010-11 | 2009-10
: - 1.| (@) No. of accounts purchased
1.| @) af % IRM W T @€l B TR NIL NIL during the year NIL NIL
(@) Pt Fpra NIL NIL (b) Aggregate outstanding NIL NIL
2.| (@) F Fad PR foser @i @1 2.| (a) Of these, number of accounts
W%m TaT NIL NIL restructured during the year NIL NIL
(@) oo gorn NIL NIL (b) Aggregate outstanding NIL NIL
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&) I TS 3Fete fowir anfRaat & faaRor b) Details of Non-Performing financial assets sold :
Raxis#) ( in crore)
feraron 2010-11 | 2009-10 Particulars 2010-11 | 2009-10
1. | od % RF S T T o GE@m Nil Nil 1. | No. of accounts sold Nil Nil
2. | po P Nil Nil 2. | Aggregate outstanding Nil Nil
3. m@gﬁm—d Nil Nil Aggregate consideration received Nil Nil
() aﬁaiiﬂmgq: Eﬂﬂlgﬁﬂ?‘ﬁ'gﬂ: wig wiei 1 <R () Details of Repo / Reverse Repo deals done during
R s ) the year
¥ (% in crore)
af ek |af s aRM | afsak= | e o PP il A
3y 3t inimum | Maximum aily s on
3 J 312::?' outstand- | outstand- | Average |March 31,
ing during | ing during | outstand- 2011
g e & the year | the year |ing during
i < T the year
Dﬁﬁ-ﬂ%ﬁl‘l Securities sold
(TSR wfersyfera) 0.00 10000 2613.62 0.00 under Repo
Rl o @R (Government
3 siaid wdd Securities) 0.00 10000 2613.62 0.00
T8 wlergferat Securities
(TR gfergferai) | 0.00 9495 604.94 0.00 purchased
under reverse
99 IRA Red d6 & A1 A FHdIee Jiaen (THues) & Repo (Govern-
3T fobe e e onfirer (WI'%‘TT-T @ @IET:R) ment Securities) 0.00 9495 604.94 0.00
(em) e The above include deals done under Liquidity Adjustment
RxsH) Facility (LAF) with RBI (net of margin).
= e fasties | e i (m) Investments
31.03.11 31.03.10 .
 in crore)
1 =GRS
. il Gl ltems As at As at
i) ﬁaﬁ'{ﬁ@ﬁﬁ[ﬁq 86563.13 | 67968.68 31.03.11 | 31.03.10
U) HRd ) 82114.14 | 62524.27 1 | Value of Investments
-q'”r) IYRA & TR 4448.99 5444.41 i) Gross Value of Investments 86563.13 | 67968.68
”) Wag fo1e yraem= 689.45 886.13 a) InIndia 82114.14 | 62524.27
o) aRa # 350 37 499.75 b) Outside India 4448.99 | 5444.41
_qgr) * 337 08 456,38 i) Provision for Depreciation 689.45 886.13
- 1'27 2'37 a) In India 352.37 | 429.75
) dRMEFT : : b) Outside India 337.08| 45638
|) WRAH 0.00 0.00 iily Amortisation 127 237
al) 9Ra & aTeR 1.27 2.37 a) In India 0.00 0.00
v) fyael & g gea 85872.41 | 67080.18 b) Outside India 1.27 2.37
U) 9Rd# 81761.77 | 62094.52 iv) Net Value of Investments 85872.41 | 67080.18
&) IRd & R 4110.64 4985.66 a) In India 81761.77 | 62094.52
D) ﬁﬂﬂﬁﬂ@?ﬂ%?ﬂ&i%@g@ b) Outside India 4110.64 | 4985.66
graeET &) Reafy 2 | Movement of provisions held towards
B depreciation on investments
IRF® 9 886.13 705.99
S— oo Opening balance 886.13 705.99
LS 235.24 418.90 Add: Provisions made during the year 235.24 418.90
HeTU : §E¢ N ST &1 Less: Write-off/ write-back of excess
gfeee g 431.92 | 23876 provisions 431.92| 23876
3ifem A 689.45 886.13 Closing balance 689.45 886.13
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(@) R eaeasR e dfaum & sRieatal St wen (n) Issuer Composition of Non-SLR Investments
. Portfolio
Rz H) .
R in crore)
EI?. R ﬁﬁ;j; N ﬁ;g g IS Sr. | Issuer Amount | Extent | Extent of | Extent Extent
. = | f I,i‘ f I,i‘ No. of ‘below of of
e W e Fee Private | invest- |‘unrated’ |‘un-listed’
Sees place- ment secu- |securities
m o @ | @ | ® ©) 0 ment | grade’ | rities
securities
1 | adsits
1) | (2 3 4 5 6 7
3UhH 361.29 80.22 0.00 0.00 0.00 1@ ) @ ) ©) L
. 1 | PSUs 361.29 80.22 0.00 0.00 0.00
o |frfawemd | 791.32 | 471.71 0.00 0.00| 150.49
- 2 |Fls 791.32 | 471.71 0.00 0.00 | 150.49
3 |d® 1736.19 | 494.35 0.00 0.00 862.06
3 |Banks 1736.19 | 494.35 0.00 0.00 | 862.06
4 | emdRe | 3079.64 | 2621.52| 183.54 | 28.66| 281.82 :
4 Private
5 | FEID Corporates 3079.64 | 2621.52| 183.54 28.66 | 281.82
a?'crﬁm / 5 | Subsidiaries/
HgTH JTH 634.73 | 634.73 0.00 0.00 0.00 Joint Ventures | 634.73 | 634.73 0.00 0.00 0.00
6 |3 10131.52 | 7053.46 0.00 0.00 156.85 6 | Others 10131.52 | 7053.46 0.00 0.00 156.85
7 |33 16734.69 |11355.99 |  183.54 28.66 | 1451.22 7 | Total 16734.69 |11355.99 | 183.54 28.66 | 1451.22
b Less:
HIg ¥ fom Provisions
I held towards
T Depreciation 486.48
graer 486.48
NET 16248.21 |11355.99 | 183.54 28.66 | 1451.22
P 16248.21 [11355.99 183.54 28.66 | 1451.22
(o) Non-performing Non-SLR Investments
(30) 3Fsie R-TAEANR e & in crore)
(? i g ﬁ) Particulars 2010-11 | 2009-10
farazon 2010-11 2009-10 Opening balance 275.20 281.55
R < 275.20 | 281.55 Additions during the year 238 | 7299
¥ & dRH uRaeH 2.38 72.99 Reductions during the year 15.35 79.34
¥ & 2R welfa 15.35 79.34 Closing balance 262.23 275.20
g 262.23 | 275.20 Total provisions held 259.52 | 284.21
enfRa et J1aeTT 259.52 284.21
(p) Details of Single Borrower Limit (SGL), Group
@) d® gRT SeR T vHA IURSAl WA (THSHE), AHRS Borrower Limit (GBL) exceeded by the Bank
URSDA! W1 (sieee) o1 faazor @ in crores)
RasH) Sr. |Name of the Exposure Limit |Outstanding
%. | IURD BT TEUISR | <digea | 31.03.11 @Y No. | Borrower Ceiling Sanc- as on
4. THEI tioned 31.03.11
1. TH IUREAT 1. | Single Borrower
IRIT Y I Small Industries
3 () 3140.00 394590 354590 Dfelv ﬂ9pgT;tB%ank 3140.00 | 354530 | 3545.30
OoT India . . .
2. | wmfeds 3uReEAr
2. | Group Borrower
Nl LA Nl Nl
NIL NIL NIL NIL

(T SR Y T, TAIHd HHT AT AT FHIET S Y eI &,
& 3FIR B TS &l

(Exposure is reckoned as Sanctioned Limit or Balance outstanding
whichever is higher.)
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(g) Risk Category wise Country Exposures and

yTae= Provisions there against
RasH) ® in crores)
B o - No. | Category
H. T B enRRa ko) e — —
AR AR Country |Provision | Country |Provision
Ll bl Exposure held Exposure held
1| 19917.89 19295.11 1 | Insignificant | 19917.89 19295.11
2 |f= 4912.39 3606.98 2 | Low 4912.39 3606.98
3 | ATERT 1816.49 1291.24 3 | Moderate 1816.49 1291.24
4 |3 344.03 653.62 4 | High 344.03 653.62
5 | §gd 3= 1514.74 36.24 5 | Very High 1514.74 36.24
6 | ufgafera 1.39 2.70 6 | Restricted 1.39 2.70
P 28507.47 20.00 24885.96 20.00 Total 28507.47 20.00 | 24885.96 20.00
(31R) 2RARa (r) Derivatives
S — mﬂaﬂmﬂﬁq Forward Rate Agreement/ Interest Rate Swap
R e ) ( in crore)
- - - Sr. Items As at As at
.9, | A g faies | e femies No. 31.03.11 |31.03.10
31.03.11 31.03.10 i) | The notional principal of swap
i) Y 3 B Bicad qeT AT 30114.03 | 25607.84 agreements 30114.03 |25607.84
i) Gafera yall gRT 3199 e cﬂﬁ el ii) |Losses which would be incurred if
pU 3I & BEawy BN 9Tl &1 503.42 624.37 counterparties fail to fulfil their
: obligations under the agreements 503.42 624.37
i) | v gfhar 3mEH W d gRT anféa 9 9
[ gﬁﬁi% ol v © ii) | Collateral required by the bank
- - upon entering into swaps Note A (A)
v) | o3 piee Raw &1 ddgur fewmon & (@ , ; —
iv) | Concentration of credit risk
V) | WU e & 3tua gea 314.73 85.83 arising from the swaps Note B (B)
v) | The fair value of the swap book 314.73 85.83

femoft : W & siaefa a1 af RerR =re o &= 3R Tfen R @
31eTaAT 37T RRR &arst @) et 3R wfeT &R Ut R aur
& =arat anenRa snRaal 3R oA stwa & foe oforen @rsr
WA

v) WU & fou duias uiayfa o smawadmar a1 @ @ srar
NR BURe F TrGer TT F T8 oA

&) af & RE e R WU J 30T Bof SNNGH Bl Plg TbwgoT
el 2
(em) fafrom =R soret &) 3Raféa

R axig )
9. | faaro if¥
(i) | af & kM ford m fafera R &rst &)
Rafea ot sfead g wfy (forad aR)
@)
@) 7.34
R

Note: The terms of swaps are either to receive fixed interest and pay
floating rate or to pay fixed interest and receive floating rate. A few
floating to floating deals are undertaken to hedge interest rate risk on
interest bearing assets and liabilities/trading purposes.

(A) No collaterals were required for the swaps as counterparty was
either banks or premier corporates.

(B) There is no concentration of credit risk arising from the interest
rate swaps undertaken during the year.

(s) Exchange Traded Interest Rate Derivatives:

( in crore)

No. | Particulars Amount

(i) | Notional principal amount of exchange traded
interest rate derivatives undertaken during
the year (instrument-wise)

a)

b) 7.34
c)
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fora=or ¥

T 31 A, 2011 I fafwa AR &mst &)
SfRfea ot sfead ga f¥ (forad ar)

@)
@) 0
)

(i)

gooran fafma TR &1e ) sRafea &t
(fereret o)

®)

a) 0
)

()

g fafra R &rs = 2Rafea &1 aeR
aftra gea 3k 3 3o gumar T8 @ (fored aR)

@)

sRafea # sHiftaw eausR

TOTTHS G

d& o U7 o 3 3R daanst o gfren & foe
31aT FRIER! 321 3R IES FHRaT B [T BRA &
N, ST STECT-aael 3R YT T RER T & B
HeT 1 fadhed I1 AR & 38231 8 A UG SARGH Bl
gfcReT, NI g™ a 0 TdaeR! I 31T 68 &
foe g fise s &1 §% 59 yeR & aeR | G
IPR & FRGH B AT AT &, 9 & 0T i,
TSR SREw, TRareFTd sifaw el

SIER geee 46 & BRIGR J&eH B U6 Aeaqul
T &1 SRER & Ugae &= 31R 3T fagemor &=,
wfua shfew dmre FafRa &= 3k 39 sifewt
3R el @ RO SMeR W sEae gees o=
gunferal & SRT @@ H F fow d6 7 Ffew
gaee Aifaar daR & €1 SRew gdem Aifaar stk
g & 3R 3o Frafid aneR R g qor aeten
B I 21§ BT T FRGW F e H TERID
e 21 3Rafea aRarem # R fear wemt & =or
ShReH! & g STHeR! 21

31e77eT vd ae fFeere o srezerdr § §o & et ot
ShRaw yeer Tt 21

No.

Particulars Amount

(i)

Notional principal amount of exchange traded
interest rate derivatives outstanding as on
31st March 2010 (instrument-wise)

a)

b) 0
c)

(iii)

Notional principal amount of exchange traded
interest rate derivatives outstanding and not
“highly effective” (instrument-wise)

a)

b) 0
c)

(iv)

Mark-to-market value of exchange traded interest
rate derivatives outstanding and not “highly
effective” (instrument-wise)

a)

b)

c) 0

®

Risk Exposure in Derivatives

i. Qualitative Disclosure

The Bank enters into derivative contracts such as
interest rate swaps, currency swaps and currency
options to hedge on balance sheet assets and
liabilities or to meet client requirements as well as
for trading purpose as per policy approved by the
Board. These products are used for hedging risk,
reducing cost and increasing the yield. In such
transactions the types of risks to which the bank is
exposed to, are credit risk, market risk, operational
risk etc.

Risk management is an integral part of bank’s
business management. Bank has risk management
policies designed to identify and analyse risks,
to set appropriate risk limits and to monitor these
risks and limits on an ongoing basis by means
of management information systems. The risk
management policies and major control limits are
approved by the Board of Directors and they are
monitored and reviewed regularly. The organization
of the Bank is conducive to managing risks. There
is sufficient awareness of the risks and the size
of exposure of the trading activities in derivative
operations.

The Bank has a Risk Management Committee
of Directors presided over by the Chairman and
Managing Director.

Hedging swaps are accounted for an accrual basis
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SfeRE 3racT-gacl B oaid- 3UTd & MR W fHar
S & faara anfa @ gar & wrer sifdfea sear-
FEAl BT TR eI IIaT AN/EEIR 9o & &H §
foram s @1 O Wl # sraeT-geet @ Reifa ek
e R A & 3R 3% uRvumH=Ra™T UTe @me 3rerar
g1 3 aifufea s silk o & a9k gea & e
TuriisH & U ¥ R fosar smom| aifufea snfa
377aT SAAIAT W TTH 37aT § H Ui e feam
ST W 15T &R B 3TEeT-gact & oY 37rdT &I o
feraman S| 39T 31 & SATsT <= Pl 3ecT-gacl B
FHIIG TR T ¢ 37201 §1 SR 3t Sedr 3R
JECT-TECN & T T FRR-3T 3IAT JR</ead &
Y 311G W SFHIcId @ S|

BRIGR sRafea & Refa aoR g w adr & sk
afe B g1 &1, @ 3 av-E @ § e
2 aft P @ &, O T e sman sRafea
Tfger & aftra ama =g & Fuem fafyr & fexaman
AT 81 WU & FHIid R @1 31R g1 &1 dopre 3ma
3R =g # Rere fopan strarn 21

% # IR 3R 35 yaeH ST 3matee Ruret o I=gd
TR o 3ha Sl 21 T 9 & WRaa Reid 3%
gRT snfdd/ar aRarem sTewdaER et
ot @ o RS st s 81 sRafea o=aw
Fuad, 3aRd, difafte iR Hame ok Wi &
Tt & 3reae 2|

TeaeR! & gfuer §6 sk MR soRew &1 g8
YaER HIfed FOT SIRGH A & 3R fosar S
21 9 7 Rafea a2t & HRoT 30" o1 FHfEH F
A= & fore YRaa Red d& grr FefRa adam o
Shiaw fafer s 21

g SiRew fafer & siavia, adwe ofoemas e
M & fore #oT Sien/sRafea sar & o1 Iuged
AR P 3@ F TR oI & MR W 3MMaRIS
3o fopar ST 21 9 JBR sRdfca dfaar &1
0T T FrfaRad aF Sgedt @ e &:

@) Pl TIRAT e 3 Hidarsll & aeTR qed &
FHRIHD b & U (3707 519 db P gferger J
1fT Tt Y el &)

@) TUIEY 3T o1 ShiRew & fore fer g et
& $A Picad JeT AT AidgaT & 29 gRuFad &
IR FfaRed #o1 tRad-eR® d@ 3 O
R T |
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except for swap designated with an asset and
liability that is carried at market value or lower
of cost / market value. In such cases, the swaps
are mark to market and the resulting gain or loss
is recorded as on adjustment to the market value
of the designated assets or liability. Gains or
losses on the termination of swaps are recognised
when the offsetting gain or loss is recognised on
the designated asset or liability. This implies that
any gain or loss on the terminated swap would
be deferred and recognised over the shorter of
the remaining contracting life of the swap or the
remaining life of the asset/ liability.

Trading derivative positions are mark to market
(MTM) and resulting losses, if any, are recognised
in the profit or loss account. Profit, if any, are not
recognised. Income and expenses relating to
the derivative contracts are recognised on the
settlement date. Gains or losses on the termination
of trading swaps are recorded as immediate income
or expenses.

Bank has a proper system of submitting periodical
reports to Senior and Top Management and Board
as well as regulatory authorities as required by
RBI and/or as per operational requirements. The
derivative transactions are subject to concurrent,
internal, statutory and regulatory audits.

The counter parties to the transactions are banks,
primary dealers and corporate entities. The deals
are done under approved exposure limits. The
Bank has adopted the Current Exposure method
prescribed by Reserve Bank of India for measuring
Credit Exposures arising on account of derivative
transactions.

Under the current exposure method, the credit risk
exposure/ credit equivalent amount of derivative
products is computed periodically on the basis
of the market value of the product to arrive at its
current replacement cost. Thus, the credit equivalent
of the derivative contract would be the sum of the
following two components.

A) The total replacement cost — obtained by
“marking to market” of all the contracts with
positive value (i.e. when the Bank has to
receive money from the counter party): and

B) An amount for ‘potential future exposure-
calculated by multiplying the total notional
principal amount of the contract by the following
credit conversion factor according to the
residual maturity of the contract.

106



S 3T §f3a1/ BANK OF INDIA

a1ffes Ra1é / Annual Report 2010-11

P I et IR TR ]
IREATHRS da
rafere uRuaradr =151 wfder faffma ax wfear
P Y & B 0.50% 2.00%
U aY § 317 o 9y ab 1.00% 10.00%
uig a¥ § 31fere 3.00% 15.00%

Conversion factor to be applied
on Notional Principal Amount

Residual Maturity Interest Rate Exchange Rate
Contract Contract
One year or less 0.50% 2.00%
Over one year to five year 1.00% 10.00%
Over five years 3.00% 15.00%

ST & ST&t del TfHaw/gIed a1 fassit v & 3 gra/awgett 2l 21
gR Reid d & admm feenfadelt & R <faa & adam
ISR Hed TR K0T SIRGH BHF TUHT Y STl &1 9 W A" o7y
& 0T 3NRT TR AR JTaen= st Y @ &1 g § Shfawarent
IRl W 0.4% wraer™ f&ar s 81 g9R @l § 36 30w &
IR 3fEr yrae aRd 2|

While computing the credit exposure, “sold options” are
excluded wherever the entire premium / fee or any other
form of income is received / realized.

As per the extant RBI guidelines credit exposures computed
as per the current Mark to Market value of the contracts,
also attracts provisioning requirement as applicable to the
loan assets in the “Standard” category, of the concerned
counterparty. At present the provision is to be maintained
at 0.4% of the risk weighted assets. The Bank makes the
requisite provision as aforesaid in our books

ii. Quantitative Disclosure

ii. AETD gdbe
Rz ¥)

®. | faazo Hqa 3Rafea

9. | sRafea TSR ETIR)
sRafea (ermfa
e it 74636.82 301114.08
&) q94 g 4764.13 17814.08
W) BRIER &g 69872.69 12300.00
s R R Refaar 689.73 (370.59)
@) anRa (+) 693.96 363.07
&) < (-) 3.80 48.44
0T SRIT (TRTToR) 3457.90 368.48

4 | TR T 1% &b uRac 0.51 131.28
J B qTel HTeT gUTT
(100*9¥d01)
) gad G 1.43 128.79
@) PRIER sRafea ® (0.92) (3.54)

5 | af & ERM 3 TS Max. | Min. | Max. | Min.
100*d1d101
F) FIE W 3.34 | 1.43 | 136.03 | 128.79
¥) BRER | 0.92 | 0.02 354 | 1.36

I s WRAK Ratd d& & oRea . Sdieier & asa
21.04.018/2004-05 f&7d 3.3.2005 & IR IR foHe T8 &l

@ e Nl o grae

Rz #)
Ha qAuT g7
31.03.11| 31.03.10
mew 869.24 720.67

( in crore)
Sr. | Particulars Currency Interest Rate
No. Derivatives Derivatives (INR)
1 Derivatives (Notional 74636.82 301114.08
Principal Amount)
a) For Hedging 4764.13 17814.08
b) For Trading 69872.69 12300.00
2 | Mark to Market Positions 689.73 (370.59)
a) Asset (+) 693.96 363.07
b) Liability (-) 3.80 48.44
3 | Credit Exposure 3457.90 368.48
4 | Likely impact of one 0.51 131.28
percentage change in
interest rate (100*PV01)
a) On Hedging
Derivatives 1.43 128.79
b) On Trading
Derivatives (0.92) (3.54)
5 | Maximum & Minimum of Max. Min. Max. Min.
100* PVO1 observed
during the year
a) On Hedging 3.34 1.43 | 136.03 | 128.79
b) On Trading 0.92 0.02 3.54 1.36

The above data have been compiled in accordance
with the guidelines contained in RBI circular DBOD No.
BO.BC.72/21.04.018/2004-05 dtd. 03.03.2005.

(u) Provision on Standard Assets

(& in crore)
Item As at As at
31.03.11 | 31.03.10
Provision towards Standard Assets 869.24 720.67
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@) afdeRm mé@gﬁaﬁaﬁm (v) Amount of Provisions made for Income-tax during
R il the year ( in crore)
bl 2010-11 | 2009-10 ltem 2010-11 | 2009-10
3 & fore uraen= 869.31 504.54 Provision for Income Tax 869.31 504.54
serfitg &) % fore yrgae 137.37 248.99 Provision for Deferred Tax 137.37 248.22
1006.68 75,76 Total 1006.68 752.76
A . .
(w) Details of Floating Provisions (Countercyclical
() FRR gaFl &1 fJarur (FEex afeasa wfsn provisioning buffer)
TB  in crore)
)
R 3 ﬁ) Particulars 2010-11 | 2009-10
- Opening Balance 385.92 385.92
R 2010-11 | 2009-10
Itions during the year . .
Additions during th 158.00 0.00
RfSres < 385.92 385.92 Reductions during the year (purpose of
aéasmmw 158.00 0.00 draw down to be given, if any) 0.00 0.00
. . Closing Bal 543.92 385.92
af % 2R @i (AR 0 & A BRoT aAT) 0.00 0.00 osing merance
giar 9 543.92 | 385.92 _ _
(x) Disclosures of Complaints:
. i) Customer Complaints:
(ea) et BT IDHET: (a) | No. of complaints pending at the
i) ;rre\aiﬁmua beginning of the year 1
@ ¥ 3 g 3 FRE ] (b) | No. of complaints received during the year 2870
N ] (c) | No. of complaints redressed during the year 2800
T R e B 2870
i) (d) | No. of complaints pending at the end of the year 7
m | o &R Foers 78 e 2800
L. . ii) Awards passed by the Banking Ombudsman:
(@) | o¥ % 3ia ¥ dfed Rremad 71 ) P y 9
(a) | No. of unimplemented Awards at the
. ! beginning of the year 0
1 ST et SR uifRa fofa:
) (b) | No. of Awards passed by the Banking
(@) | o & yR" & e S fope e Fofat @ s 0 Ombudsmen during the year 55
@) | ad & RM SET AU gRT wRa Fofat & T 55 (c) | No. of Awards implemented during the year 53
@ | af®aRE a‘pl%g e Fofat & T 53 (d) | No. of unimplemented Awards at the end of the year| 2
°) | afFaad f fepe e feoTat o s 2
®) S (y) Disclosures of Penalties imposed by RBI: During
the financial year 2010-11, the Bank has not been
(a'l'ﬁf) arda Red §6 gRT aE T @ B GPHe: a¥ 2010- subjeﬁted to ir;]y penalty fgr conttravfen:i;])n ;r nkc.m-
115 e o i oféf 106 U9 88 pguiion Act, 1949, or any rules or condiions
e &3 TR 74 & R t‘ﬂ?ﬁ_ ar specified by the Reserve Bank of India in accordance
;5%:'( E'a%” ?’Qfgf' LI & IR-GFIIC SFRIT SeeTer with the said Act.
Gs [GRIRIRIEIN
e N = (z) Draw down from Reserves:
(¥3) 3Rfafa A mERor gRY HH:

a¥ & IR uRd Rd do & fenfrdelt & odf & sER
fae sRfarfa g o § 3 5. 1.44 3R (Ueet af . 1.06
FRIZ) B R § gRT 3MERA TR T B T |

During the year, the bank has drawn down an amount
of ¥ 1.44 crores (Previous year ¥ 1.06 Crores) from
special reserve currency swaps in terms of RBI
guidelines
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()
)

(o)

UK :
MBRAD ST (3FAT 12) & 3iaiid K0T & w9 H 0@
@ sfirdigia 7@ o T @1 fore sianfd $.530.59 aRIE
&1 faarfed sma ox/ et &R gan afwfed €1 s
3 IRl (3T 1) & Sidqva gae /| |eErifoid
Jon afmfera o= forar mar &1 g9 @Gt & et W gd ¥
ey fafim =fiie faarel & 3meR W 3maeas &= &
grae W TR T8 o mar 81 59 YR & faartea amet
¥ yger gRT e Saamit R ear =g fear man|

o faarfea amat # fafie =nfaes fofal w 3fa far &
I & &€ Y & foTe 3TIaR &1 gTaen= fosam &

TEOS GRS & WY § o gRT SIRY: kil 3meas
UF (J§EF §RT AHICT 3HUR) - 9 & aRM 30 quiaar
W o FEad G diems (getas) . & fow
goiidis & aa 3 & Uel § §6 3 fyuEd MRS SR
foar 21 fs Teroe wwen 3 anfl a uRare SRy &

foan & gafore fonita wama g 21

(ef) sifm ifdr forads fere arge uftrsgferat ot g 2:
R == H)

gz 2010-11 | 2009-10
oot 31f3m e foraes fore srget wfcragfert 563.46 889.38
S-SR T9R, deag, IfereRY 3nfe
1 foran man 2
U= 3 PICTCRE BT AT Jed 105.95 272.96
() afrgferat & Rifrdm:

a¥ 31-03-2011 @ I W, §6 3 Tacw ¥ vewHed gai
A % 4818.27 PRI Bt Fferfer 1M 1 R o & 3ik w0y
12.56 FR1S BT g5 &) § = TACIed & wohed yait § %
9016.80 FRIg @I HfcrHfer 1T T e fovam & 3R T 317.52
TR B g3 2l

Ty 31-03-2011 B AT W, §ob 3 TIEITH F LOBEH Jaui I
% 100.37 aR1g @t uferyfer 1M 1 v foman & vd gRoR W
DI B+ 8T g8 & vd O iU W T 16.67 BNIS BT @l
yraer oo |
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(aa) Income Tax:

I) Claims against the Bank not acknowledged as debt
under contingent liabilities (Schedule 12) include
disputed income tax / interest tax liabilities of
T 530.59 crore for which no provision is considered
necessary based on various judicial decisions for past
assessments on such disputes. Payments/adjustments
against the said disputed dues are included under
Other Assets (Schedule 11).

II)  Provision for income tax for the year is arrived at after
due consideration of the various judicial decisions on
certain disputed issues.

(ab) Letter of comfort issued by Bank in respect of
subsidiaries (As compiled by Management) — During
the year the Bank has issued parental guarantee
in favour of Royal Bank of New Zealand, for our
wholly owned subsidiary, BOl (New Zealand) Ltd.
The financial impact is Nil, as subsidiary has not yet
commenced operation.

(ac) Amount of advance for which, intangible securities
has been taken:

( in crores)

Particulars 2010-11 | 2009-10

The total amount of Advances for

which intangible Securities such as

charge over the rights, licenses,

Authority, etc. has been taken 563.46 889.38

Estimated value of such

intangible collaterals 105.95 272.96

(ad)

(ae)

Shifting of securities:

For the year ended 31-03-2011, Bank has shifted
securities amounting to I 4818.27 crores from HTM
to AFS category and ¥ 12.56 crores loss has been
booked. Further, securities amounting to ¥ 9016.80
crores was shifted from AFS to HTM category and
I 317.52 crores loss has been booked upon such
transfer

For the year ended 31-03-2011, Bank has shifted
securities amounting to ¥ 100.37 crores from HFT to
AFS category and loss on such transfer amounting to
% 16.67 crores has been provided for during the year.

Concentration of Deposits: (As compiled by
Management)
( in crores)

Particulars

2010-11 | 2009-10

28219.12 |22535.82

(@) SIS BT HbwOT : (Y FRT T2 TAda)

(EEL:)
gz 2010-11 | 2009-10
IR I STHIGATS BT BT ST 28219.12 | 22535.82
§o o HoT AR § § S 98 SBT3
@ TR @1 wfererd 9.44% 9.81%

Total Deposits of twenty largest depositors

Percentage of Deposits of twenty largest
depositors to Total Deposits of the Bank

9.44%

9.81%
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(vuss) 31 Hbeor: (Yeed gRT T THfsd)

%{

(af) Concentration of Advances: (As compiled by
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@ 3z ) Management)
- (X in Crore)
2010-11 2009-10 Particulars 2010-11 | 2009-10
BT A1 &S SURaeia BT e 31 28617.91 | 33471.53 Total Advances of twenty largest
—aﬁﬁ@ﬁ 3T & < 99 §8 3URGarsit borrowers 28617.91 |33471.53
& 31t &1 afaea 7.06% 10.07% Percentage of Advances of twenty largest
borrowers to Total Advances of the Bank 7.06% 10.07%
(Esh) 0T SNREH FebgoT: (e gRT TT FRfda)
) (ag) Concentration of Exposures : (As compiled by
R 5 ) Mana
L] gement)
o 2010-11 | 2009-10 (% in Crore)
T I T3 IURBAS/ITED BT Pl Particulars 2010-11 | 2009-10
0T SR 38333.19 | 33631.81 Total Exposures to twenty largest
85 ¥ RGN ATED & Bl 0T siREg borrowers/customers 38333.19 (33631.81
# ¥ 919 93 IURBAIA/ITED! B FOT Percentage of Exposures to twenty
iRy &1 ufgera 7.80% 8.40% largest borrowers/customers to
Total Exposure of the bank on
borrowers/customers 7.80% 8.40%
(ee=) (AT g ) ] (ah) Concentration of NPAs : (As compiled by
Raxs4) Management)
faa=or 2010-11 2009-10 ( in crores)
4 9§ TAIE Tt @ el K0T SRE 808.04 | 1179.74 Particulars 2010-11 | 2009-10
Total Exposure to top four NPA accounts 808.04 | 1179.74
(©31TE) AR TAdE: (YseH gRT g wifdsd)
a | &3 39 AT A et (ai) Sector-wise NPAs : (As compiled by Management)
®. S ¥ Sl. | Sector Percentage of NPAs
e & gferera No. to Total Advances in
2010-11 2009-10 that sector
1| Pt ud et nfaffrat 2.94 2.3 2010-11 | 2009-10
5 i (g vd o1y, FE oq a%) 2 56 3.09 1 Agriculture and allied activities 2.94 2.36
3 —= : 529 471 2 | Industry (Micro and small,
: o medium and Large) 2.56 3.09
4 | o 21 4.30 4.16 Services 2.29 474
) Personal Loans 4.30 4.16
(est) e g
: (aj) Movement of NPAs:
faRor Raxis#)
01.04.2010 TR Webet TdIE 4882.65 Particulars % in Crores
aﬁ' % : Gross NPAs as on 01.04.2010 4882.65
R (AT T0) uRae 2908.38
( ) Additions (Fresh NPAs) during the year 2908.38
Ju-TE(E) 7791.08 Sub-total (A) 7791.03
Here: Less:-
(i) s 1037.82 (i) Up gradations 1037.82
(ii) aga?'ﬁ (3raSE WAl J P TS aqif:ﬁ 3 31feRRep) 895.32 (i) Recoveries (excluding recoveries made from
(i) SN 880,42 upgraded accounts) 895.32
, . . ' (iii)y Write-offs 880.42
) AN 3TI§ 165.92 (iv) URI on NPA accounts 165.92
3930 (3) 2979.48 Sub-total (B) 2979.48
31.03.2011 T et T (2-dh) 4811.55 Gross NPAs as on 31.03.2011 (A-B) 481155

110



S 3T §f3a1/ BANK OF INDIA

a1ffes Ra1é / Annual Report 2010-11

(vh) faeh snfRaai, vadie qen I (ak) Overseas Assets, NPAs and Revenue
R ax1s ) ® in crores)
foraror 2010-11 | 2009-10 Particulars 2010-11 | 2009-10
H St 61577.06 | 59198.51 Total Assets 61577.06 | 59198.51
25l TIae 454.95 405.27 Total NPAs 454.95 405.27
Te IS 2075.36 | 2068.81 Total Revenue 2075.36 | 2068.81

(al) Off-balance Sheet SPVs sponsored (which are
(eue) 3 seiw ofic eadidl wWi=as (3 o1 aF®l & 3R required to be consolidated as per accounting
i e s smareas &) norms)
Name of the SPV sponsored
e gralsTs o A Domestic Overseas
R foeeh NIL NIL
T K (am) Fees, remuneration received from bancassurance

(veH) dPETdR¥ FRITR | U e, TRsifHs
31.03.2011 @I I ¥ g, 96 7 JHLTIRT | F. 33.96 IS

(et af 32.36 FIS) B 3T I B
(ee) ewEasR gfcryferai
R == H)
211 31.03.2011 217 31.03.2010
faa=or ER TR ER TR
b Gl T b Gl b Gl
WRSR gfergfera /
TUCTAR (1ot T, €Y) | 69513.05| 67632.32 | 59818.63 58352.19
rgeTTed gty /
THEER 315.42 | 332.70 466.06 | 498.97

(@3n) ‘uRudaar d& enRa’ gavt & sidqvia enRka e & fagd =
oy % 9.95 IIs a1 vg g1+ @ 7 forar o & 3k 3w
ugard a1 &1 A T 4.98 IR D R RFET goit |
Tarfoa & T8 3R deery ot sifaf=aw, 1949 &
IRT 17 & 3fcia wfdfére uRféma & siaRa fasar man|

(o)

JY &b ARM 96 - 3D TPH FEID DI R I aT5-

I dI% $TRT uReH . ¥ ¥ 3% o9 99
TRUTFRa da BT =T 48% @ B G TaTIR 5 Ul
B 3HDH! SN &b DY H 3 fobar T

4. OEiHT 9! gRT 3féd 31 Umed

URAT TG AEBR TR gRT SR oG AFDI &

gy forferRad G dae &1 TS &

business:

For the year ended 31.03.2011, the bank received
income of ¥ 33.96 Crore (Previous year Rs 32.36
crores) from Bancassurance business.

(an) SLR Securities
(& in crore)
As at 31.03.2011 | As at 31.03.2010
Particulars Book Market Book Market
Value Value Value Value
Government Securities
SLR (CG,SG, TB) 69513.05 |67632.32 |59818.63 | 58352.19
Approved
securities - SLR 315.42| 332.70 466.06 498.97

(ao)

(ap)

Profit on sale of Investments held under “Held to
Maturity” category amounting to ¥ 9.95 crores has
been taken to the Profit & Loss Account and thereafter
an amount of ¥ 4.98 crores has been appropriated
to the Capital Reserve, net of taxes and transfer to
Statutory Reserve under section 17 of the Banking
Regulation Act, 1949.

During the year, Bank has sold 3% stake in one of
its subsidiary — Star Union Daichi Life Insurance Co.
Ltd., resulting which Bank’s stake has reduced to 48%.
Accordingly, this Company has been de-recognized as
its subsidiary.

Other Disclosures required by Accounting
standards

The following information is disclosed in terms of
Accounting Standards issued by the Institute of
Chartered Accountants of India.
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F) GBI 15 (FeNfEr) SHaRY e
a) Accounting Standard 15 (Revised) — Employee Benefits
R &5 |/ in Crores)

2010-2011 2009-2010
Yot | Gem | degd | dem
Gratuity | Pension | Gratuity | Pension
(i) g'gasggﬁa\h'rﬁmm : Principal actuarial assumptions used :
TAAE T R Discount Rate Current 8.50%| 8.50%| 8.00%| 8.00%
AT 3 nRaat W et &% Rate of Return on Plan Assets Current 8.00%| 8.00%| 8.00%| 8.00%
H?T'H'Héﬂqqﬁgi Salary Escalation Current 4.00%| 4.00%| 5.00%| 5.00%
EI?T’H‘H&THET Attrition Rate Current 2.00%| 2.00%| 2.00%| 2.00%
(i) ¥ e o aRad= gor Table showing change in benefit
arel afereT : obligation :
31afer & GRY | e Liability at the beginning of the period 904.65(2,177.49 | 858.29|2,045.48
STST ATRTT Interest Cost 70.72| 166.72 69.74| 160.60
A 9T A Current Service Cost 54.51| 79.24| 37.44| 3757
A1 IRIF erre (Ffea am) Past Service cost (Amortised) 428.96(2,212.15 - -
A ¢T J raRd ST Past Service Cost (Vested Benefit) —| 707.75 - -
T 3IAROT W Liability transferred in from other trust —11,539.00 - -
gan ieRor-frta Liability transferred out - - - -
IS RGIE Benefit Paid (150.38) | (345.42) | (48.06)| (151.21)
faal R SiHifed (amr)/e Actuarial (gain)/loss on Obligation 141.21| 35513 | (12.76)| 85.05
T &P 3id § e Liability at the end of the year 1,449.67|6,892.06 | 904.65|2,177.49
(i) | @7 e & 3 Hea B arfere - Table of Fair value of Plan Assets :
31afer & gRY & @ E@W 2] Fair Value of Plan Assets at the beginning 875.28(1,764.02 | 793.89(1,624.14
3fa q of the period
T THeH R 3mfera wfreet Expected return on Plan Assets 67.80| 145.28| 66.52| 138.18
KINCAE] Contributions 47.37| 224.70| 61.70| 178.73
31 BT I 3T=RT Transfer from other trust —11,539.00 - -
31 AT B 3FaR0T Transfer to other company - - - -
IS RGIE Benefit Paid (150.38) | (345.42) | (48.06)| (151.21)
faal R SiHifesd e/ =) Actuarial gain/(loss) on Plan Assets (2.22)| 244.03 1.23| (25.82)
¥ & 3d § @ TG @1 3fud qa Fair Value of Plan Assets at the end of the year | 837.85|3,571.61| 875.28|1,764.02
== A ol it FITW(ET%) Total Actuarial Gain/(Loss) to be recognised (143.43)| (111.10) 13.98| (110.88)
(iv) | TPHUTHICHH ST Bt AT : Recognition of Transitional Liability :
IR ¥ BB ST Transitional Liability at start 2.00| 188.77 3.00| 283.15
¥ & SR TaMT TS THAUTBIE ST Transition Liability recognised during the year 1.00 94.38 1.00 94.38
37 B HpHUTBIET ST Transition Liability at end 1.00| 94.39 2.00| 188.77
(v) W@EWWW: Actual return on Plan Assets :
T THeH R 3mfera wfrset Expected Return on Plan Assets 67.80| 145.28| 66.52| 138.18
W TRIeE R SHifd arw/(8T) Actuarial gain/(loss) on Plan Assets (2.22)| 244.03 1.23| (25.82)
T THeH R aRfad Ffsa Actual return on Plan Assets 65.58| 389.31 67.75| 112.36
(vi) Wﬁﬁmi‘lﬁ: Amount recognised in the Balance Sheet :
31afer 3id | <gar Liability at the end of the period 1,449.676,892.06 | 904.65|2,177.49
9 & 3id # @ THeH & 3%?[11?\’1 Fair Value of Plan Assets at the end of the year | 837.85|3,571.61| 875.28|1,764.02
3R Difference (611.82)((3,320.45) | (29.37)| (413.47)
3= fETa Jar anra Unrecognised Past Service Cost (Amortised) 343.17(1,769.72 - -
3T FHAUTHTA ST Unrecognised Transition Liability 1.00 94.39 2.00| 188.77
T:[E*Fftﬁff = e Amount Recognised in the Balance Sheet (267.65) ((1,456.34) | (27.37)| (224.70)
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R 315 H/ < in Crores)

2010-2011 2009-2010
I | dem | Il | B
Gratuity | Pension | Gratuity | Pension

(vii) | 3 faa=or & Expenses recognised in the Income

A Ay : Statement :

A JaT AN Current Service Cost 5451| 79.24| 37.44| 3757

13T TN T Interest Cost 70.72| 166.72 69.74| 160.60

W TRICH W 3nfard gl Expected Return on Plan Assets (67.80) | (145.28) | (66.52)| (138.18)

=g Jar fawre e (3rffea @) Past Service Cost (Amortised) recognised 85.79| 442.43 - -

= Jar fare emre (Ffea @) Past Service Cost (Vested Benefit) recognised —-| 707.75 - -

THHOTDICI ST BT AR Recognition of Transition Liability 1.00 94.38 1.00 94.38

Srwifea oy ar &1 Actuarial (Gain) or Loss 143.43| 111.10| (13.98)| 110.87

@Y ud gif= | ae e Expense Recognised in P & L 287.65(1,456.34 27.67| 265.24
(viii) | e U= AT : Balance Sheet Reconciliation :

IRfe fFaa dga (qae o3 3 99 3 TS Opening Net Liability (Last period’s net 27.37| 22470| 61.40| 138.22

farrer srafér &t Fraa TerT) amount recognized in the balance sheet)

EU’gf?ﬁ SR T Expenses as above 287.65|1,456.34 27.67| 265.24

31T U 1ae < 3iaRor Transfer from other Company Net - - - -

31T U iae & 3iaRor Transfer to other Company Net - - - -

it 7 3igTe Employer’s Contribution (47.37)| (224.70) | (61.70)| (178.76)

GEERER: A= IR Amount Recognised in Balance Sheet 267.65(1,456.34 | 27.37| 224.70
(ix) 3= faa=or : Other Details :

31T 50% & TEAEN Far Pension is payable at the rate of 1/66

& IS ay & fore §er, Ia=T & 1/66 B salary for each year of service subject

wIAWTE to maximum of 50%

Ruré # fovaryds < 75 dot B Gratuity is payable at the rate of 15 day’s

IS & IR 370aT 31ferdsan salary for each year of service subject to a

Z 10000/~ & 3TeTEN YAH a9 maximum of ¥ 10,00,000/or as per

Pl Jar ?@ 15 f&=t & A &R company scheme as detailed in report.

R I ﬁqﬁ' Uo7 98 § ?1'@'@_:[ Actuarial gain/loss is accounted for in

e ar/ey the year of occurrence

el &Y Tw=n No. of members 39,948 | 36,950 | 39,389| 15,085

CREBNGEI Salary P.M. 127.70| 121.92| 103.55 33.72

3NTeT 3rafer & o 3w Contribution for next period 127.65| 395.02 —-| 76.88
(x) anRaail & yanf : Category of Assets :

HRA IRBR B! 3Rt Government of India Assets 193.05| 703.20 | 190.75| 358.23

FURT TEH Corporate Bonds 232.93| 968.94 - -

a2 s I Special Deposits Scheme - - - -

R AR State Government 227.43| 901.40| 130.33| 334.91

TRy Property - - - -

3= Other 16.80 69.10 | 554.20(1,070.88

STadl gRT yaferd et Insurer managed funds 167.64| 928.97 - -

P Total 837.85(3,571.61 | 875.28|1,764.02
(xi) A TS : Experience Adjustment :

T THE TR (e On Plan Liability (Gain)/Loss 217.38(1,417.88 | (12.76)| 85.05

@ THe () On Plan Asset (Loss)/Gain (2.22)| 244.03 1.23| (25.82)
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i

31.03.2007 I TR T BT g9 17.10.2007 P AFD
& WIHd GeNeH & AR Ufd Td S 3@t § A @
YR W TH FT &b 7 § AN fbam 1| d&gaR T 125.27
FRIg B R 31.03.2011 B FANG a¥ & fore Ha uRacH
AT H1 1/5 B & BRUT a1 U9 gy @ & guilRa & 18
21 T 125.27 BRI B 3 3r=iarer auf & o g =i @At &
gRA TR &g 3 A 3T TS|

R JoT & 3ER d6 ¥ HHaART wfgsa ffer & fore srere
B Td b W H A &l 9 B AR §F & R Ib 7 o=
ffer & fore 5 v FreriRa sferem o &, 4 T 56.83 a8
(gd @t % 68.64 TRIs) BT 3721EH fobar 21

3§ & aRM, 8% 71 Yo faswe o g: @ien| a8 fawe o
FHaRa! & foe on {2l g # o e & fased &
foram el 29 gftsar & aRumrasa T 2,212.15 &g & 3Tar
Td &t &1 3, a¥ & IR, Iet siferfram, 1972 & s
# Feed & 3rueH ¥ d6 & SHaRAt B 37 IZer B
T 9G¥ 3B URUTERGHY 6 B IS T TG
T 428.96 BRI & T &

AETh-T ATF® (TPH) 15, HHART A9 Bt STTTABAT3N
DI Tl B AR T 2641.11 HRIg (3ufa T 2215.15
B + T 498.96 X1s) HI "yl fer @y vd e
Tt B guiRa @ ST @1 genfu, yrdta Rad d@
T AdSE & B Sl § HHAnRAl &g 4eH fasmed
Qe vd Uget A 7 gt - yEfoe Igeet
Srede, faais 9 wrat, 2011 ulRus dwean (Shatanst.
Y. Ji=f.80/21.04.018/2010-11) STRY foparm &1 3o S
Rzl & grael & SIER, d6 ufg a6t & @ty d
T 2641.11 I AT BT K0T GHEM | TEIAR I 528.22
FR1g (T 2,641.11 I3 & Uigd e o gafdfa o=t @)
P FeT @Y v g1 @ & g9Tika &t S| YR
Red 9% & udaa aRua @ 3Mazadmansi @ edf
B AR, 3 o S5 T S AT 3727 I 2112.89
B8 (T 2641.11 HAS - T 528.22 HIZ) H AaT~g</
BISHR T HHOTRAl & Haeht ®rg i3 aftafera 78 ot
T 21

e o1 o8 uRux YR Raid §6  gRT FHopret siar & d
T ¢H TTH15 & SAaTABAI3 &b A H < 2112.89 IR1g
& A &l

ii)

arffes RA1E / Annual Report 2010-11

The effect of ftransitional liability till 31.03.2007
as required by the accounting standard has been
recognised as an expense on straight line basis over
a period of five years pursuant to limited revision of
Standard on 17.10.2007. Accordingly, an amount of
% 125.27 crore has been charged to the Profit and Loss
account for the year ended 31.03.2011 being 1/5th of the
total transitional liability. An amount of ¥ 125.27 crore
is being carried forward to be charged to Profit & Loss
account of next year.

As per the past practice, the bank has recognised
contribution to employee provident fund as an expense.
During the year, the bank has contributed ¥ 56.83 crores
(previous year ¥ 68.64 crores) towards such fund which
is a defined contribution plan.

During the year, the Bank reopened the pension option
for such of its employees who had not opted for the
pension scheme earlier. As a result of exercise of which
by 22,338 employees, the bank has incurred a liability of
% 2,212.15 Crores. Further, during the year, the limit of
gratuity payable to the employees of the banks was also
enhanced pursuant to the amendment to the Payment of
Gratuity Act, 1972. As a result the gratuity liability of the
Bank has increased by ¥ 428.96 Crores.

In terms of the requirements of the Accounting Standard
(AS) 15, Employee Benefits, the entire amount of
X 2,641.11Crores (i.e. ¥ 2,215.15 Crores + I 428.96
Crores) is required to be charged to the Profit and Loss
Account. However, the Reserve Bank of India has issued
a circular no. DBOD.BP.BC.80/21.04.018/2010-11)
on Re-opening of Pension Option to Employees of
Public Sector Banks and Enhancement in Gratuity
Limits — Prudential Regulatory Treatment, dated 9th
February 2011. In accordance with the provisions of
the said Circular, the Bank would amortise the amount
of ¥ 2,641.11 over a period of five years. Accordingly,
I 528.22 Crores (representing one-fifth of ¥ 2,641.11
Crores) has been charged to the Profit and Loss
Account. In terms of the requirements of the aforesaid
RBI circular, the balance amount carried forward, i.e.,
% 2,112.89 Crores (X 2,641.11 Crores — X 528.22 Crores)
does not include any amount relating to the employees
separated/ retired.

Had such a circular not been issued by the RBI, the
profit of the bank would have been lower by ¥ 2112.89
Crores pursuant to application of the requirements of
AS 15.
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(@) AP A 17 Wos Rl &A1 / (b) Accounting Standard 17 - Segment Reporting :

YN %: HRIGR WUS/ Part A: Business Segment

R IRISH/T in crore)

PR aRemes e dfbToRearem | gexr b oRemew pa

PRIR TUS Business Treasury Operations Wholesale Banking Retail Banking Total
Segment Operations Operations

2010-11 2009-10 2010-11 2009-10 2010-11 2009-10 2010-11 2009-10
e XM5T8d Gross Revenue 6801.23 5701.77 | 10285.30 8838.66 7033.76 5825.67 | 24120.29 | 20366.10
3FTated Toted Un allocated revenue 313.46 78.58
3R &3 I[o<d Less Inter
TH BB Segment Revenue 40.25 (49.94)
& MeTd Net Revenue 24393.50 | 20494.62
Rom Results 39.43 195.11 3089.16 2155.23 515.06 839.64 3643.65 3189.98
iR 3MEfed s Unallocated Income
[GARTIESTS Net of Expenses (148.27) |  (696.15)
gRaTerTa @ Operating Profit 3495.38 2493.83
3T R Income Tax 1006.67 752.76
& o4 Net Profit 2488.71 1741.07
3 STFBRY Other Information
s anfaar Segment Assets 115527.65 | 94889.53 | 160056.78 | 120965.63 | 68470.14 | 54340.21 | 344054.57 | 270195.37
iR amafed anfe@i  Unallocated Assets 7117.98 |  4771.09
Fa anfaat Total Assets 351172.55 | 274966.46
WUg AT Segment Liabilities 109771.66 | 90486.18 | 152015.19 | 114922.59 | 65169.57 | 51819.10 | 326956.42 | 257227.87
iR amafed egam Unallocated Liabilities 6925.45 | 3508.60
g gam Total Liabilities 333881.87 | 260736.47
Frafsa 13‘?[ (@3 Capital employed (Segment
nfaai-ws a'qFITU') Assets-Segment Liabilities 5755.99 4403.35 8041.59 6043.04 3300.57 2521.11 | 17098.15 | 12967.50
R srmafea gatt Un allocated 19253 | 1262.49
ot frranfora gat Total Capital employed 17290.68 | 14229.99

UAT-G : Hifeid @Ug / Part B Geographical Segment

RIS H/T in crore)

Whifers @s Geographical el 31?R'f§°l11 gyl

Segments Domestic International Total
faazo Particulars 2010-11 2009-10 2010-11 2009-10 2010-11 2009-10
KRS Revenue 22318.14 18669.04 2075.36 1825.58 24393.50 20494.62
Bl Assets 289524.85 227799.22 61647.70 47167.24 351172.55 274966.46

1. o@ A& 17 & gued § YRaw Red §6 &
feenfrdevfea, @ 3 aEiie @ o mufis Rt @
aer dimfers @t o ot @el & g # ugar 2

IS @S : FRIGR G

®) PR gRaeH : @8 ROET & 3R 8g PR § Fgof
fraer <fowmr SR R den s gfayfoal & | g
TSR URITE dT BRa TRaTe anfhe &l

@) Ui BT : A1 BT 7 a7 w 3im wfEled § S e
dfem & sienfa wftafora 7@l fose e &)

The Bank has recognised Business Segments as
Primary reporting segment and Geographical Segments
as Secondary segment in line with RBI guidelines in
compliance with Accounting Standard 17.

Primary Segment: Business Segments

a)

b)

Treasury Operations: ‘Treasury’ for the purpose of
Segment Reporting includes the entire investment
portfolio i.e. dealing in Government and other Securities,
Money Market Operations and Forex Operations.

Wholesale Banking: Wholesale Banking includes all
advances which are not included under Retail Banking.
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M) g &b : gex 3w # g e wftefaa & S el
2 AFEET BT quf R & -
i) or feraer iftraan ot e % 5 aRis awl
ii) o1 a1 PRIGR X 50 BRI A BH & T T Huf-rar

F Aame ¥ fUeer a9 auf &1 sitaa dor =5 dut=r &
A H 3T $e BRIGR|

3iIR-@Ut 3iaRv &1 g fHeiRor
Qa1 dfd | vh grIafid P WUE 3P © T A1 @Us 3R
giforgfel STARIRTAT B 3t @ @ gfeTd T ge avd &l

AT &1 fafeas™=
@) IO @us & AT yem o v o @ Geftg @os
fafranfsa fosan man 21

@) 3o @us o1 WY g fHv w T B R/
BRIGR o T & rgura # e faar ma 2|

Titor us: YHiMfee @us

F) waeel uRare

@) SR aRaeH

)  AEP AP 18 HHTER! W Haiferd 9&BR (e Sab):
) wefte gaBRI B g
(@) T&T TeUDT HIHD

31eTel Ud yae
s Y 31eias s
FAUTTD M. T U
< S 7. TR (31.10.2010 TD)
St T, AW (01.11.2010 )
(@) eI dHuf-a:
(i) 3mSR o
(iiy Y dob Taaeh
(i) SranamS Famtra for.
(iv) s 3ife §fEan (geiies) for.
(M) g -

() ardg gfayfa e fm fa.
(i) YR gfom o $d Siaw arm G for
(i) veEsRe (3fsam) fa.
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c) Retail Banking: Retail Banking includes exposures
which fulfil following two criteria:

i) Exposure — The maximum aggregate exposure up
to ¥ 5 Crore

i) The total annual turnover is less then ¥ 50 crore i.e.
the average turnover of the last three years in case
of existing entities and projected turnover in case of
new entities.

Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource mobilising
unit and Wholesale Segment and Treasury Segment
compensates the Retail banking segment for funds lent
by it to them taking into consideration the average cost of
deposits incurred by it.

Allocation of Costs

a) Expenses directly attributed to particular segment are
allocated to the relative segment.

b) Expenses not directly attributable to specific segment
are allocated in proportion to number of employees /
business managed.

Secondary Segment: Geographical Segments

a) Domestic Operations

b) International Operations

(c) Accounting Standard 18 - Related Party
Transactions:

1) List of Related Parties:

(a) Key Managerial Personnel :

Chairman &

Managing

Director Shri Alok K Misra
Executive

Directors Shri B.A. Prabhakar

Shri M. Narendra (till 31.10.2010)
Shri N. Seshadri (from 01.11.2010)

(b) Subsidiaries :
(i) BOI Shareholding Ltd.
(ii) PT Bank Swadesi
(iii) BOI Tanzania Ltd.
(iv) Bank of India (New Zealand) Ltd.

(c) Associates :
(i) Securities Trading Corporation of India Ltd.
(ii) Star Union Dai — ichi Life Insurance
Company Ltd.
(iii) ASREC (India) Ltd.
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(iv) ger-amftgar 8 fa.
(v) db gRT IR 5 AT IToT §6

wTean yreioT dab, A= o wror S

(iv) Indo-Zambia Bank Ltd.
(v) 5 Regional Rural Banks sponsored by the

Bank
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Aryavart Gramin Bank; Baitarni Gramya Bank; Jharkhand

Gramin Bank; Narmada Malwa Gramin Bank; Wainganga
Krishna Gramin Bank;

Il. (P) Tefer yeiBRI S 1Y HoaaeR (J6eH gRT JRfdd) / (a) Transactions with Related Parties (As compiled by the management)

R PRI ¥ /% in crore)

et / & geeH IR YEEH SIS Ll
< Fe Fifs & waeh
. . Relatives of Key
we | daferd var Items / Associates/Joint Key Management Management Total
Related Party ventures Personnel Personnel

2010-11 | 2009-10 | 2010-11 | 2009-10 | 2010-11 | 2009-10 | 2010-11 | 2009-10
ST Deposit 28.92 22.17 0.41 0.44 0.00* 0.01 29.33 22.63
9§ & R srferpan Maximum during the year 68.67 73.24 0.53 0.50 0.01 0.01 69.21 73.75
SRS & (959 Placement of deposits 306.71 - - - - - | 306.71 -
v & SR arftrean Maximum during the year 57.66 - - - - 57.66 -
fraer Investments - - - - - -
g9 & SR siferpan Maximum during the year - - - - - -
Hi/gATE Lending in Call Notice / - - - - - -
e ¥ IR o1 Term Money
a9 & R srferpan Maximum during the year - - - - - -
3 3R ST Other Lending 99.99 - - - - - 99.99 -
a9 & SR siferpan Maximum during the year - - - - - - -
AI/GI/AE ggT Borrowings in Call / Notice / - 0.02 0.00 - - 0.02 0.00
o 3R & Term Money
9§ & R srferpan Maximum during the year 100.67 0.08 0.04 - - | 100.75 0.04
IR gfayfir /¢RI Sale of Govt. Securities /
foett / aiet o faeor Treasury Bills/Bonds 144.19 29.89 - - - - | 14419 29.89
IRGRI Jfayfe /¢RI Purchase of Govt. Securities /
EQIAIE EARER Treasury Bills / Bonds 320.39 40.30 - - - - | 32039 40.30
iR arae Non-funded commitments - - - - - - -
9§ & R srferpan Maximum during the year - - - - - - -
gcd &1t Interest paid 1.18 0.01 0.02 - 0.00* 1.20 0.01
T &rat Interest received 2.00 - - - 0.00* - 2.00 -
T TR @t Non financial expense recd. 0.16 0.15 - - - - 0.16 0.15
e eTHiET Dividend Paid - - - - - 0.00* -
Te e Dividend Received 1.31 - - - - - 1.31
Ja Jam Services rendered 21.15 21.15
TR Sare Services received 11.67 11.67
yaer wfaar Management contracts -
3T I R Other Charges receivable 0.27 0.01 - - - - 0.27 0.01
PIS 3T Any Others 2.68 - - - - 2.68 -

* gredfae M1 T 50,000 | BH BN & HROT SR a8l T 2

* Actual amount being less than T 50,000/-, the same is not furnished.
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(@) T geed i : (b) Key Management Personnel :
& aiRksifie S| Remuneration
. beecit: ’ Name Designation
9. i iﬂﬁ[ﬂ'& o af No. 9 Current | Previous
®) ®) Year (%) Year (%)
1| S 3meie fasm 31eTeT U9 e 13,87,200 | 7,99,690 1 | Shri Alok K Misra | Chairman & 13,87,200 | 7,99,690
e Managing Director

2 | v gHeR BRIUTED 1S9 | 11,87,143 | 14,46,459 2 | Shri B.A. Prabhakar | Executive Director | 11,87,143 | 14,46,459
3 | Rg PRIUTED feeIh 6,75,525 | 13,46,752 3 |Shri M. Narendra | Executive Director | 6,75,525 | 13,46,752
4 |, A BRIUTE® fH2eih 471,250 - 4 | Shri N. Seshadri Eexecutive Director | 4,71,250 -

I3 FRIfd 89 & BRI e dai 3R &g ariT ddbi &
THIER, TeH-18 & URT 9 &I gt # Ydbe &l e T & Jfh
3MERAeaNE gRT e urct yawes & foe Ry v @ o 5=
TIieat & gER UeTERI & @1, 3 o 3w i &, SRt o
g | B B BT Bl

(&1) B A 19 - UgeT fawTaiyo -

(i) ueer famamor ik 39% ged! § 86 & o & diiend
oRudaam, s 3 # e & 78 & @1 3 TR

fparmar g :
% BIg 9)
z' fara=o 31-03-2011 | 31-03-2010
@) | God fHawr 0.62 2.64
) | O et Y
(i) 1 a9 3 &t 0.62 2.64
(i) 199 37 fobeg 0.00 0.00
5 a9 3 31ferep el
(iii) 5 a9 ¥ arferB 0.00 0.00
gl 0.62 2.64
m | =i fea sma 0.00 0.03
) | fae fFaw @) 0.62 2.61
(i) TR ucer 3w (fama af % 0.19 aRIs) @ 3ifsta sreT 7 enfia
T &
(5) OEiH A 20 — gfel IR 3751
®.49. fa=or 2010-11 |2009-2010
1. | smeRyd iR smfafia - 34735 | %33.15
MR vd 3k §. 9. 9. &t o
%.9. faa=o 2010-11 | 2009-2010
@ | sforadl SRURD! B Ya BR 2488.71 | % 1741.07
g oY & fole g e (FR78)
@) | il IR & wiRa siia = 52.56 52.52
(CE)
() | e ufcr 9vaR 3t (/) 47.35 7 33.15
@) | vl erR sifea gea Z10.00 Z10.00

* SR Td 3iad €. v, T 81 & qife Hal e sfaaet eRR e 2

The transactions with the Subsidiaries and Regional Rural
banks, being state controlled, have not been disclosed in
view of para 9 of AS-18 on Related party disclosure issued
by the ICAI exempting state controlled enterprises from
making any disclosure pertaining to their transactions with
other related parties which are also state controlled.

(d) Accounting Standard 19 — Lease Financing:

(i) The contractual maturities of the Bank’s investment
in lease financing and its components, which are
included in advances, are set out below:

(% in crore)
:; Particulars 31-03-2011 | 31-03-2010
a) Gross Investments 0.62 2.64
b) Lease payment receivables
(i) not later than 1 year 0.62 2.64
(ii) later than 1 year but not 0.00 0.00
later than 5 years
(iii) later than 5 years 0.00 0.00
TOTAL 0.62 2.64
c) Unearned finance income 0.00 0.03
d) Net investments [a —c ] 0.62 2.61

(i) Lease income of Nil (Previous year ¥ 0.19 crore) is
included under Interest earned.

(e) Accounting Standard 20 — Earnings Per Share:

3;' Particulars 2010-11 |{2009-2010
1. Basic & Diluted * 34735 | ¥33.15
Calculation of Basic & Diluted E.P.S.

::; Particulars 2010-11 2009-2010

(A) | Net Profit for the year attributable | 2488.71 3 1741.07
to Equity Shareholders (in crores)

(B) | Weighted Average Number of 52.56 52.52
Equity shares (in crores)

(C) | Basic Earnings per Share (A/B) 47.35 3 33.15

(D) | Nominal Value per Share < 10.00 < 10.00

* Basic & Diluted E.P.S. are same as there are no dilutive potential equity shares.
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IReIfia @R sniaa 3R smReifia @R dgansh & §& ok
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Accounting for Taxes on Income (AS 22):

The major components of Deferred Tax Assets and
Deferred Tax Liabilities are as under:

. % in crore
R s W) ( )
. Sr. :
o T — 31.03.2011 |31.03.2010 i Particulars 31.03.2011(31.03.2010
i 3% s Deferred Tax Assets
) |smae & FfE 99T 3R & BROT 352.70 310.86 i) | On account of timing difference
towards provisions 352.70 310.86
i)y |3 68.05 74.63 -
ii) | Others 68.05 74.63
Pt AU IR 3R 420.75 | 38549 Total Deferred Tax Assets 420.75 | 385.49
Kisdinckadeen Deferred Tax Liabilities
) |E TeuE 3R STeR qraE & a 26.40 28.93 i) | On account of Depreciation on
T 371 & HROT fixed assets 26.40 28.93
- ii) | On account of Depreciation on
i) | e TR T & PRV 65885 | 507.93 investment 658.85 | 507.93
iii) | SEYd ST R &l & HROT 426.99 365.16 iii) | On account of interest accrued
e 361 41.20 but not due 426.99 365.16
. iv) | Others 3.61 41.20
P SRR R ITaE 1115.85 | 943.22 —
Total Deferred Tax Liabilities 1115.85 943.22
S ITRITIE B JMRe/(@rer) (695.10) | (557.73) Net Deferred Tax Assets / (Liabilities)| (695.10) | (557.73)
(@) o AM® 29 & IGER gaul o afafafal &1 figa (g) Details of movement in provisions in accordance

. TS &g WaEm ot Mfafer (3 & grae B e
) :

R s #)
fara=or faftres wey/ s Redan
1 3784, 2010 &7 29 1.20
3§ & R yraem 216.49
Y & SR 3TN @ TS T 211.08
31 97d, 2011 BT 2 6.61
sferae o gra/atRaaan T eiioRor ) afgfrm
W, BB T :

e 3fceiRad §9 IHR & Jgdm, =e & o,
AORAT B, T $ aEX qusitar, sid &
e, 9t 7 fer, dfdenma aifaat o ord, f[Jer qen
Tafera vell gRT 3578 T /AT ST oY AT & IR A
ek a=ar &1 &1 et § 18 gfergfcr smiféra 7 21

with  Accounting Standard 29, “Provisions,
Contingent Liabilities and Contingent Assets”:

A. Movement of Provisions for liabilities (excluding
provision for others)

( in crore)
Particulars Legal cases/contingencies
Balances as at 1%t April 2010 1.20
Provided during the year 216.49
Amounts used during the year 211.08
Balance as at 31%* March 2011 6.61
Timing of outflow/uncertainties Outflow on
settlement/Crystallization

Contingent Liabilities

Such Liabilites as mentioned are dependent
upon, the outcome of court order/arbitration/out of
court settlement, disposal of appeals, the amount
being called up, terms of contractual obligations,
devolvement and raising of demand by concerned
parties, as the case may be. No reimbursement is
expected in such case.
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(8) @1 A 3 - Al YaTe &1 faavor /

(h) Accounting Standard 3 — Cash Flow statement (‘000 % /% in ‘000)

faa=o Particulars auf=1/ auf=1/
Year ended Year ended
31.03.2011 31.03.2010
. aRamard nfafafeat | Tod gare: Cash Flow from Operating Activities:
TR & UEA P& A Net Profit before taxes 34,953,830 24,938,296
fr=ferRea & fore TumeH: Adjustments for:
Ao = W/Qﬁaﬁm Amortisation/Depreciation on Investments 2,669,978 4,473,325
31ae |ufdl R Geag™s Depreciation on Fixed Assets 1,405,552 1,012,873
3 wial & foe grae= Provision for Other Items 17,519,294 19,674,703
Titor §ig SMEWERE, 3R o |l 9ig R Payment/Provision for Interest on
5T BT YIAH/STE Subordinated Bonds, IPDI. Upper Tier |l Bonds 7,309,933 57,15,423
T ST Dividend received (264,735) (188,539)
fFr=feriRaa & fore wumeH: Adjustments for:
T A ¥ §6/(4e) Increase/(Decrease) in Deposits 691,238,624 400,534,642
3R Y §¢/(Te) Increase/(Decrease) in Borrowings (12,178,552) 45,924,823
3= it 3R raemt § §¢/(ue) Increase/(Decrease)in Other Liabilities
and Provisions 36,758,024 10,591,780
a9 ¥ (9g)/(Te) (Increase)/Decrease in Investments (188,547,583) (148,796,037)
M ¥ (5g)/(Te) (Increase)/Decrease in Advances (456,597,715) (2,73,355,851)
35 3R # (§g)/(8e) (Increase)/Decrease in Other Assets (63,469,817) 4,903,899
IIET B (YTTCI)/ oy Direct Taxes (Paid)/Refund (11,328,854)  (11,031,209)
gReneTa Tfafafer 9 fae Todt yare (o) Net Cash Flow from Operating Activities (A) 59,467,979 84,398,128
. Ferae nfafaféral & o) yare: Cash Flow from Investing Activities :
3 T @ Wi Purchase of Fixed Assets (3,969,286) (2,108,763)
3raet Tty o fawr Sale of Fixed Assets 182,945 80,432
HETID PHUITAI/HGTH SUHI/IARAT Additional investment in Subsidiaries/
7 31faiRes Fger Joint Ventures/Associates (2,044,776) (407,292)
TG ST Dividend received 264,735 188,539
e nifaferal @ fae 7ok yare (@) Net Cash Flow from Investing Activities (B) (5,566,382) (2,247,084)
. forar omor wfefaferal & e gare: Cash Flow from Financing Activities:
R UL\T;T’I Share Capital 213,049 0.00
R Nifraw Share Premium 9,886,952 0.00
NSN3, Tiior §7g dorr 3R TR 1| & (Fraa) IPDI, Subordinated Bonds & Upper Tier I
Bonds (Net) 8,393,353 21,342,331
e (3iaRw wa 3ifcm) g Dividend (Interim & Final) paid (4,286,466) (3,072,144)
MSUIEI3TS/ATToT §78 3R fER Il §f8 R &rat o Interest Paid on IPDI, Subordinated Bonds,
Upper Tier Il Bonds (7,309,933) (5,732,449)
for oot ferfaferol 2 fFrae Tl gare (M) Net Cash Flow from Financing Activities (C) 6,896,955 12,537,738
A%E 3R TP T # frae sgd (@) + (@) + () Net Increase in Cash & Cash Equivalents
(A) + (B) + (C) 60,798,552 94,688,782
aﬁ%gﬁﬁﬁmﬁa‘qﬁmm 3N Cash and Cash Equivalents as at the
beginning of the year 312,301,338 217,612,556
¥ & 3id ¥ AHdl vd THdl THGed Cash and Cash Equivalents as at the
end of the year 373,099,890 312,301,338

5. T8 ®el Wl aTId THHT AT JE e ¥ & sride! B e/qredaiRerd fsar mal
5. Previous year’s figures have been regrouped/rearranged, wherever considered necessary.
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1.

& do 3ifw $fear & de= g 31 A, 2011 & g U3
U9 3 dRIG B T 9§ B I e o vd & @
D oRaT WIeT B ¢l W gR gRT oaT wRiférd 20 eransi
(PINMTR AT i), 3T ORET WIsTd! gRT oIl qRIfETd 2796
R oRam3l 3iR 24 fqeeh smRarstt & faaxfordt &1 wwmaer
& 3 I oAt WieTd gRT Wifed 81 8 5 gAR gRT o’
WA T 3 O WDl gRT WIS et &1 o
R Rad 3% gRT AR feenfdel & sraR fbar 21 gemo
U9 ATH-gT oy 3 39 674 a3t B [TaRfordt o1 o e
2 3 orar e & 31 T8 N 3 iR-orar Wi emasit
T 1.23% 310, 2.43% FHERIMIRIIT, 0.97% ST 374 3R 2.48%
1S g BT ol & & qe U4 & |1 Thal JaTg fdavor
BT 9 oRaT WIS B & 3N 3T ARG D JHIT a¥ b o oa
& fewfnt &1 3 faxia fJaxor § ydem & SRRy &1 Ry
SRt o7 € & 7 foxiig faavoll w smenRa gaRy omar
TRIET TR & 319 7 <H PR

JEIG: URA § Wdpa o WIeT aHd & AR g
AT WRIET BT FATe (T | 3aedd AHD! b IFAR &
orET Wi $9 e smafera ik srofad o @ 5 gw s
TR ¥ v 3meawd € fo5 fohia fyavont # &% Aeayef 3
TE &1 orar uRien § URIeTor qUT |ed & SR W IR
¥ wdfera gl @ sa wxen 3R fai faavor § gae
HRAT PNHE B &1 ciar wie ¥ ek oraie gl a
i FEE GRT 64 T Wecaqu 3FAM a1 99 faxira
faaxor o &1 geraiea enfie g €1 & fowaw @ 6
FHRY oIvaT WRIeT AR 19 & foTe 3fd 3meR g ot 81
a9 U3 vd @9 vd g o deer fafraee st
1949 T TRT SFTLAT P HALT: B "2 q2T "' H IR e
T

EARY 31T & yfcaer & fomm ardsife & & do saikar &
Yo &1 fadey g: @ier dn Iger A ¥ gfg & dey §
faaayt fafFame TaErR R ¥R R d@ grT aRua
T SIS S aRI80/  21.04.018/2010-11  feifha
TRaR! 9, 2011 & SIRT WG &F & dbl P @ AD
(Tes) 15 FHHART TTH & JIEAGHl B A F=A & [ g
foe e ge & SR § & faxira faaRor & 3t 18 &
AT 4 () B 3R €I BT I & 511 §b B UgH T
IS & < 2112.89 FRIS & R BT Jui aell &

36 R 1 # 3feciRaa st 3R dHHR dur (3umHr
F1 31519 3R siaRon) sfefam, 1970 & sremei= g9 Rod
FRAE & :
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REPORT OF THE AUDITORS OF
BANK OF INDIA

To,

The President of India,

1.

We have audited the attached Balance Sheet of BANK
OF INDIA as at 31st March, 2011, the Profit and Loss
Account and the Cash Flow for the year ended on that
date annexed thereto in which are incorporated the
returns of 20 branches (including Treasury Branch)
audited by us, 2796 branches audited by other auditors
and 24 foreign branches audited by local auditors. The
branches audited by us and those audited by other
auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve
Bank of India. Also incorporated in the Balance Sheet
and Profit and Loss Account are the returns from 674
branches which have not been subjected to audit.
These unaudited branches account for 1.23% percent of
advances, 2.43% percent of deposits, 0.97% percent of
interest income and 2.48% percent of interest expenses.
These financial statements are the responsibility of the
Bank’s management. Our responsibility is to express
an opinion on these financial statements based on our
audit.

We conducted our audit in accordance with the auditing
standards generally accepted in India. Those standards
require that we plan and perform the audit to obtain
reasonable assurance about whether the financial
statements are free of material misstatements. An audit
includes examining, on a test basis, evidence supporting
the amounts and disclosures in the financial statements.
An audit also includes assessing the accounting
principles used and significant estimates made by the
management, as well as evaluating the overall financial
statement presentation. We believe that our audit
provides a reasonable basis for our opinion.

The Balance Sheet and the Profit and Loss Account
have been drawn up in Forms “A” and “B” respectively of
the Third Schedule to the Banking Regulation Act, 1949.

Without qualifying our opinion, we draw attention to Note
no.4(a) of Schedule 18 to the financial statements, which
describes deferment of pension and gratuity liability of
the bank to the extent of ¥ 2112.89 crores pursuant to
the exemption granted by the Reserve Bank of India to
the public sector banks from application of the provisions
of Accounting Standard (AS) 15, Employee Benefits
vide its circular no. DBOD. BP.BC/80/21.04.018/2010-11
dated February 09, 2011 on Re-opening of Pension
Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits — Prudential Regulatory
Treatment.

Subject to the limitations of the audit indicated in
paragraph 1 above and as required by the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, we report that:
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®) TARI I 3R FEGRT & IR U4 & & 1§ ga g a) In our opinion and to the best of our knowledge and
R : At 1 oo . according to the information and explanations given
3R a4 i e SR - to us and as shown by the books of the Bank:
i i 4 i) The Balance Sheet read together with the
() ge= u=x KIS 3=
Rt ] £ Significant Accounting Policies and Notes
- _Eﬁ e Wﬁqp’f‘q’.S RA® a@rﬁ% forming part of Accounts is a full and fair
&, 98 & ¥ duR fpd 3 & 3 31 A, 2011 B db Balance Sheet containing the necessary
* BrIHerat B Bﬂ?ﬁ%ﬂgﬁﬁw { particulars, and is properly drawn up so as to
W we exhibit a true and fair view of the affairs of the
(i) 3R & @ o wewt daree it & Bank as at 31 March, 2011;
(i) The Profit and Loss Account read together with
ST el ) 3R o e, o & fere e 1 e the Significant Accounting Policies and Notes
9y urf <& & 3k forming part of Accounts shows a true balance
of Profit in conformity with accounting principles
(iliy oY yaTE faaRoT, FebAT HaTE BT Fel T 3 g generally accepted in India for the year covered
I @R @1 & 51 oY & faraxor # fean mar &1 by the accounts; and
] (i) The Cash Flow Statement gives a true and fair
@) & 99 YIEl 3R WEER 3 EARI e STHGR view of the cash flows for the year covered by
3k fvara ¥ e smavas o oRar qen ¥ e the Statement.
8 £ i) b) We have obtained all the information and
o, JTd X ek 3T o 2| explanations which to the best of our knowledge
. g 3 & : : and belief were necessary for the purposes of our
) db B AT S il g @ d5 > audit and have found them to be satisfactory.
IR &7 B A ¢ c) The transactions of the Bank which have come to
. - 5 o 3 our notice have been within the powers of the Bank.
q) 9% 5 e § T e d) The returns received from the offices and branches
RI&T & fere waie ar TS of the Bank have been found adequate for the
purposes of our audit.
For Sundaram & Srinivasan For Agarwal & Saxena For Karnavat & Co.
TEl RATBR FAE AGTBR Tl TRATBR
Chartered Accountants Chartered Accountants Chartered Accountants
(4 U3TT. ¥ 004207T) (o U7, ¥.002405%T) (o T . 104863W)
(Firm Reg. No. 004207S) (Firm Reg. No. 002405C) (Firm Reg. No. 104863W)
(@R (a1 &. T gAIeT ERmad
(C. Naresh) (Anil K. Saxena) (Sunil Hirawat)
qMiER MR qiER
Partner Partner Partner
el 9. 28684 [T ¥, 71600 el 9. 33951
M. No. 28684 M. No. 71600 M. No. 33951
Tl T, ). 3 U B Pl B TS FUE Tl Il vd 9
For L.B. Jha & Co. For Sankaran & Krishnan For Chaturvedi & Shah
TEl RATBR FAE AGTBR Tl TRATBR
Chartered Accountants Chartered Accountants Chartered Accountants
(o U7, ¥.301088E) (o U7, ¥.003582) (o T . 101720W)
(Firm Reg. No. 301088E) (Firm Reg. No. 003582S) (Firm Reg. No. 101720W)
(@. ®. wism) (e ) (Ta. 4. Tgdd)
(K.K. Bhanja) (S. Chandran) (H.P. Chaturvedi)
MR YMER
Partner Partner Partner
gl 9. 14722 [T 9. 8646 el 9. 33523
M. No. 14722 M. No. 8646 M. No. 33523

s, 2 7%, 2011

Mumbai, 2™ May, 2011
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CONSOLIDATED BALANCE SHEET AS AT 31t MARCH, 2011 (000's BIS TE & Omitted)
gUT As at T As at
Schedule 31-03-2011 31-03-2010
No 4 4
. Ysh 3R dgam CAPITAL AND LIABILITIES
gt Capital 1 5,472,195 5,259,146
ITRfarfeat 3k srfere Reserves & Surplus 2 170,888,599 139,191,150
3160 I fad Minorities Interest 2A 512,363 3,192,251
SR Deposits 3 2,995,594,011 2,304,082,106
IR Borrowings 4 220,213,756 223,998,955
31 TTATE AT STaen=T Other Liabilities and Provisions 5 137,637,567 92,615,184
e TOTAL 3,530,318,491 2,768,338,792
. snfRkaar ASSETS
R Ra1d § Cash and balances with Reserve 6 218,600,696 156,579,623
Tper 3R oW Bank of India
i 7 919 3iR A ) Balances with Banks and money
AT 3760 I R U & at call and short notice 7 158,362,937 157,911,119
Frder Investments 8 866,765,912 681,126,918
31 _ Advances 9 2,137,083,554 1,690,310,111
3/ 3t Fixed Assets 10 24,994,283 23,789,166
3 3R Other Assets 11 124,511,109 58,621,855
Sis TOTAL 3,530,318,491 2,768,338,792
3HNHAD T Contingent Liabilities 12 1,635,989,279 1,351,569,147
et & fore faa Bills for Collection 126,753,757 118,108,338
IIEC_GEUT ora Aifet Significant Accounting Policies 17
o R fewforat Notes on Accounts 18
FOR TATS TS IIIAT er-uF b 31 3 &

The Schedules referred to above form an integral part of the Balance Sheet.

dear! fafae sferfam 1949 B TRRY SHRE & B ‘T & 3ER geH-U7 daR foar T 2

The Balance Sheet has been prepared in conformity with Form ‘A’ of the Third Schedule to the Banking Regulation Act, 1949.

e s
Alok K Misra
3regel vd yaer feerd
Chairman & Managing Director

& v guEx
B. A. Prabhakar

. S
N. Seshadri

ARG S

Executive Directors

Hes, 25 7%, 2011

Mumbai, 25" May, 2011

fordeT® DIRECTORS
Tarun Bajaj G. Mahalingam Dr. Shantaben Chavda
®.P. AR T, T, T gaTeT Y. AIeaT
K.K. Nair M. N. Gopinath Prakash P. Mallya
9. uA.
P. M. Sirajuddin Harvinder Singh
o fafr & JIIROT ¥ gaRI Raré T 21 In terms of our report of even date attached

s
undaram & Srinivasan

TG OEIBR

Chartered Accountants

(¥ Ui, 004207E)
(Firm Reg No. 004207S)

(. R
(C. Naresh)
LIRICARS

Partner

T 3. 28684
Membership No. 28684

v, &l F1Us Bu
L B Jha & Co.

Chartered Accountants

(o T =, 3010883)
(Firm Reg No. 301088E)

(®. . wism)
(K. K. Bhanja)
LRI

Partner

[T . 14722
Membership No. 14722

STATA U8 T
Agarwal & Saxena

TG EHR

Chartered Accountants

(¥ UST. ¥, 0024053T)
(Firm Reg No. 002405C)

(3rfreT 3. )
(Anil K. Saxena)
HER

Partner

[T 3. 71600
Membership No. 71600

TaRA U8
Sankaran & Krishnan

Chartered Accountants

(B4 G311, 0035820)
(Firm Reg No. 003582S)

(e9. =)
(S. Chandran)
LI

Partner

el . 8646
Membership No. 8646

FHuTiad Us But
Karnavat & Co.

T EIHR

Chartered Accountants

(¥ U E. 104863
(Firm Reg No. 104863W)

(Sunil Hirawat)

Partner

g §. 033951
Membership No. 033951

Tgddl Us o
Chaturvedi & Shah
[4RCIGERS

Chartered Accountants

(B T3 F. 101720
(Firm Reg No. 101720W)

(w=. . )
(H. P. Chaturvedi)
qiER

Partner

e 9. 33523
Membership No. 33523
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CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31t MARCH, 2011 (000's ’@Ig Mg Omitted)
=T Year ended Year ended
Schedule 31-03-2011 31-03-2010
No. ) T o 2 &I A T &
I 3@ INCOME N N
fSia & Interest earned 13 218,584,283 179,962,490
3T AT Other income 14 26,418,262 26,006,635
Eﬁg TOTAL 245,002,545 205,969,125
. =3 EXPENDITURE
= fepa st Interest expended 15 139,809,281 121,632,675
PEIGEUERC2) Operating expenses 16 51,213,502 37,186,684
g1ae 3R 3T Provisions and Contingencies 29,092,648 29,764,213
Eﬁg TOTAL 220,115,431 188,583,572
FEdnT et # sre/(ET) SRR Share of eamings/(loss) in Associates 16 A 592,454 458,270
TS & fgd B m’h“r 3 Consolidated Net Profit/(Loss) for
a9 & fore wida g amw/(ET) the year before deducting Minorities' interest 25,479,568 17,843,823
HTIU: TCUHEID Bl Less: Minorities' Interest 55,397 (27,730)
ay & fere W & alftrd gg emi(@f)  Consolidated Net Profit(Loss) for the year attributable to the group 25,424,171 17,871,553
kS Wa‘i 3T TaTchd mlﬂ/(SIH) Add: Brought forward consolidated profit/(loss) attributable to the group - -
S TOTAL 25,424,171 17,871,553
1. APPROPRIATIONS
SR B 3iaRoT Transfer to Statutory Reserve 6,250,000 4,500,000
TSTEG RFE( P 37a=0T Transfer to Revenue Reserve 12,694,151 6,714,811
3Rf&fd B 3o Transfer to Capital Reserve 49,817 379,149
SRR I 3AROT-BR W Transfer (from)/to Special Reserve-Currency Swap (14,437) (10,566)
siferm e (F'IT‘HTQTHRH%H) Final Dividend (including dividend tax) 4,442,954 4,286,465
3ifer cmreT (cimeier o wfed) Dividend Tax - for Subsidiary 1,686 1,694
m srferferem, 1961 @ et Special Reserve ufs Sec 36(1) (viii) of 2,000,000 2,000,000
36(1 )( iil) & m%&ﬁﬁl G INEIG] Income Tax Act,1961
qe-ua o 3T oY Balance carried over to consolidated Balance Sheet - -
s TOTAL 25,424,171 17871553
gfer 9 3T g?). Earnings Per Share (%) 48.37 34.03
H?EEUf o et Significant Accounting Policies 17
ol R fewfort Notes on Accounts 18
IR a?ns‘ Tl'sc If @r-g1sr 1 31831 37 €1 / The schedules referred to above form an integral part of the Profit and Loss Account.
dpmR! fafm= sriefrom 1949 oF Ty & B @ B SR ATH F1 @ JOR foar w8
The Profit and Loss Account has been prepared in conformity with Form ‘B’ of the Third Schedule to the Banking Regulation Act, 1949.
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TAfa ge-ua o S
SHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BI3 TE & Omitted)
TAT As at JUT As at
31-03-2011 31-03-2010
54 4
g - 1 : gai SCHEDULE - 1 : CAPITAL
g'rfﬁqm AUTHORISED
F10YRAF H T 300,00,00,000 sﬁﬁaﬁ IR 300,00,00,000 (Previous year 300,00,00,000)
ISSUED AND SUBSCRIBED
SR} 3Rk sifrew . :
. 54,76,57,470 Equity Shares (Previous year
g TRER GRT Y ML X 359.88 BN (famra 52,63,52,600) of Z 10 each including
9 X 338.58 BX1) B! HYO! o UT ¥ B 35,98,84,870 Equity Shares (Previous
7 10 J0® & T 35,98,84,870 3idael IR year 33,85,80,000) of ¥ 10 each, fully paid up
(foTer @ 33,85,80,000) & H1I X 10 TAD & amounting to ¥ 359.88 crore
54,76,57,470 $ieaeT R (Previous year ¥ 338.58 crores) held by
(fawrer o 52,63,52,600) Central Government 5,476,575 5,263,526
g TOTAL 5,476,575 5,263,526
ga gait PAID-UP CAPITAL
Fqof gaw 3 10 9 & 54,64,80,370 Sfaact 54,64,80,370 Equity Shares (Previous year
IR (famra o 52,51,75,500) (3Tl 2R & 52,51,75,500 ) of ¥ 10 each fully paid-up
TUhfeTaeT g9g & w1end ¥ a¥ & SRM SR (including 2,13,04,870 Equity shares issued
2,13,04,870 IR fEa) during the year by way of preferential issue
of equity shares) 5,464,804 5,251,755
SS: & IR Bl AT Add: Amount of Shares forfeited 7,391 7,391
g TOTAL 5,472,195 5,259,146
3NN - 2 : IRf&Rw 3k 3iftrls SCHEDULE - 2 : RESERVES & SURPLUS
. S SRfERT I. Statutory Reserve :
RfYH Ay Opening Balance 39,751,686 35,251,686
¥ P R uRaed= Additions during the year 6,250,000 4,500,000
3= (1) TOTAL (1) 46,001,686 39,751,686
I Tﬂm . Il. Capital Reserves :
o) W@—_{ SRl A) Revaluation Reserve :
RAE 9 Opening Balance 14,286,186 17,102,902
e dufy & WW Add: Revaluation of Property - -
m Eﬁ‘iﬁm’_'f ¥ e Less: Depreciation/adjustments on
' R account of revaluation 1,091,513 2,816,716
s (8) Total of (A) 13,194,673 14,286,186
an 3= B) Others
i) e o fawr o ey - i) Profit on sale of Investments -
“qRYTIdT dcb &R’ "Held to Maturity"
IR oy Opening Balance 8,282,242 7,903,093
gy & ek uRad= Additions during the year 49,817 379,149
IS (i) Total (i) 8,332,059 8,282,242
i) oo HET FUTAROT Rt ii) Foreign Currency Translation Reserve
RS 9y Opening Balance 3,551,717 6,410,560
- N Add / (Less) : Adjustments during the
SS/EeTE: 7 (Frer) year (Net) 1,102,533  (2,858,843)
Eﬂ's_' (i) Total (ii) 4,654,250 3,551,717
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TAfa ger-ua o S
SHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BI3 TE & Omitted)
AT As at TYUT As at
31-03-2011 31-03-2010
54 54
IR - 2: IRffri 3k iRy (7)) SCHEDULE - 2 : RESERVES & SURPLUS (Contd.)
iii) oy smRfarfa-gar wu iii) Special Reserve - Currency Swaps
7979 Opening Balance 50,032 60,598
sﬁé/(srare'): e mer Add/(Less):Deductions during the year (14,437) (10,566)
aﬁé i) Total (iii) 35,595 50,032
s (@) Total of (B) 13,021,904 11,883,991
S (1) TOTAL () 26,216,577 26,170,176
m Wﬁﬁ?ﬂ lll. Share Premium :
T 9 Opening Balance 18,455,796 18,455,795
T e s Additions during the year (Preferential
(3%3’& et Tpdfraa ﬁﬁ,q) Issue of Equity shares) 10,702,952 -
T e Add: On forfeited shares annulled - 1
S (1) TOTAL (ll) 29,158,748 18,455,796
IV. I751<g 31k 3/ afafaat: IV. Revenue and Other Reserves :
) XTeTeg IRfafaT: i) Revenue Reserve :
319 Opening Balance 49,613,492 42,921,699
39 & ek gRaed= Add: Additions during the year 12,694,151 6,714,811
j Add / (Less): Adjustments 3,945 (23,018)
3/(TeTe)
IV e Total of (i) 62,311,588 49,613,492
i) 3maaR AT, 1961 B aRT 36(1 i) Special Reserve u/s Sec 36(1)(viii)
(viii) (3 aicia fen amRfafd) of Income Tax Act, 1961
379y Opening Balance 5,200,000 3,200,000
S : 9§ & SR TRae= Additions during the year 2,000,000 2,000,000
(i) P13 Total of (ii) 7,200,000 5,200,000
3 (IV) TOTAL (IV) 69,511,588 54,813,492
V. Tifed om-afy @ § o V. Balance in Consolidated Profit
and Loss Account - -
B (1A V) TOTAL (1 TO V) 170,888,599 139,191,150
IR - 2A : SEUHEIS fed SCHEDULE - 2A : MINORITIES INTEREST
39 ARG &I 3T fed 319 Minority interest at the date on which
7o HU - GEID HUT e the parent-subsidiary relationship
g § g came into existence 137,220 186,220
Radt gig / (ae) Subsequent increase / (decrease) 375,143 3,006,031
qq inority interest on the date o
o U3 B ARG P Minority i he date of
IS fed Balance sheet 512,363 3,192,251
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FAfda Jo-u7 31 SR
SHEDULES TO THE CONSOLIDATED BALANCE SHEET (000's BI3 TE & Omitted)
AT As at YT As at
31-03-2011 31-03-2010
z z
Sﬁﬂiﬁ 3 : SRR SCHEDULE - 3 : DEPOSITS
T S A. |. Demand Deposits :
i) b & i) From Banks 8,451,557 3,003,794
ii) T i) From Others 160,837,497 155,832,378
s (1) TOTAL (I) 169,289,054 158,836,172
. &Id s s Il.  Savings Bank Deposits 591,490,542 481,302,744
m. frard s lll. Term Deposits :
) dB9 i) From Banks 175,817,958 119,495 543
i) =IH i) From Others 2,058,996,457 1,544,447 ,647
s (1) TOTAL (Ill) 2,234,814,415 1,663,943,190
SsT 1A m) TOTAL A (1 to 1ll) 2,995,594,011 2,304,082,106
& i) YR IEE B STHRIEET B. i) Deposits of branches in India 2,529,343,658 1,965,012,021
i) YR P TER DI IRABI D STARIAT i) Deposits of branches outside India 466,250,353 339,070,085
s (afh) TOTAL (B) 2,995,594,011 2,304,082,106
:ﬂaﬁ 4 : 3UR SCHEDULE - 4 : BORROWINGS
AR d 3UR: . Borrowings in India :
) RO Red 6 i) Reserve Bank of India - -
i) 3 &b ii) Other Banks
F. o= cis'ﬁ (311%%&1%) a. Tier | Capital (I.P.D.I.) 6,316,000 4,825,000
&, 3R el ‘Fﬁ b. Spper TiecrJ I'I\lCapitaI " 725,000 825,000
. . n I n-convert
7. fryfeRfe IR oRade i Hrerda e ® Redoomable Bonde 1,083,000 1,103,000
(fea-I @ b fere Titor o) (Subordinated for Tier-Il Capital)
q. 3 d. Others 1,784,144 917,801
i (ii) Total (ii) 9,908,144 7,670,801
iii) 37 TR 31} rfiraRoT iii)y Other Institutions and Agencies
®. feoR-| gon (3mEElaTs) a. Tier | Capital (I.P.D..) 10,484,000 8,975,000
@, IR fEa=-1l gt | b. Upper Tier Il Capital 41,595,000 31,495,000
. ;r%{%'{%a M 995 c. Unsecured Non-convertible
(ﬁ—qq_” ‘Fﬁ & fou oy 1) Redeemable Bond§ . 16,917,000 21,397,000
T 3 (Subordinated for Tier-1l Capital)
d. Others 6,759,312 59,982,266
S (iii) Total (iii) 75,755,312 121,849,266
s (1) Total (1) 85,663,456 129,520,067
Il. YRd P TR A 3UR Il. Borrowings outside India
®. feoR | gait (3MEusia) a. Tier | Capital (I.LP.D.l.) 3,778,684 3,811,399
T, 3R To=-| 117,?[ b. Upper Tier Il Capital 10,699,038 10,772,970
o c. Others 120,072,578 79,894,519
s () Total (II) 134,550,300 94,478,888
st (3R ) Total (I & 1) 220,213,756 223,998,955
FR aftAferd gfya sUR Secured borrowings included in above - -
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(000's BI3 TE & Omitted)

AT As at

31-03-2011

3

YT As at
31-03-2010
54

RIS - 5 : 3 QT 3R rae™

SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

I faa I.  Bills Payable 11,280,404 11,754,056
Il SiR-Brated FaTasH-(Fad) Il. Inter-office adjustments (net) - 7,170,146
. 3ot samst Il.  Interest accrued 8,064,677 7,316,562
IV, 3TN PR T IV. Deferred Tax Liabilities 7,064,389 5,743,200
V. 3 V. Others 111,228,097 60,631,220
s TOTAL 137,637,567 92,615,184
3E - 6 1 R Rord a6 SCHEDULE - 6 : CASH AND BALANCES WITH
dodl 3R 2 RESERVE BANK OF INDIA
(k- I. Cash in hand 7,788,852 6,626,220
(o faee e e 31k ot afiafea ) (including foreign currency notes and gold)
Il. 9RO Red d d 9w Il. Balances with Reserve Bank of India :
i) Eﬂ?;[?sﬂ?fﬁ i) In Current Account 210,737,579 149,890,070
i) 3 @TEr § i) In Other Accounts 74,265 63,333
3 (1) TOTAL (ll) 210,811,844 149,953,403
e (1, 1) TOTAL (I, Il) 218,600,696 156,579,623
3R - 7 : Spi A QR A AT SCHEDULE - 7 : BALANCES WITH BANKS & MONEY
31T LTAT UR 9T &4 AT CALL & SHORT NOTICE
L URa#: I. InIndia:
) dedAy i) Balances with Banks
®) e @l A a) in Current Accounts 5,090,284 4,509,680
Q) 3T ST @It/ b) in Other Deposit Accounts 31,154,902 55,318,610
i) T R 3R 376 Y R I e i) Money at call and short notice
F) i P A a) With Banks 24,355,780 -
W) 3T HeRms | b) With Other Institutions 67,607 19,486,920
s (1) TOTAL (1) 60,668,573 79,315,210
Il ¥RA S TER: IIl. Outside India :
DI EEISIE i) In Current Accounts 2,601,881 5,952,060
i) 31 T T | ii) In Other Deposit Accounts 69,606,765 46,164,704
iy | W 3R 3T LIHT IR g1 & iii) Money at call and short notice 25,485,718 26,479,145
3 () TOTAL (1l) 97,694,364 78,595,909
e (1, 1) TOTAL (1, 11) 158,362,937 157,911,119
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(000's BI3 TE & Omitted)

AT As at TYUT As at
31-03-2011 31-03-2010
54 54
313'\1??[ 8 : =T SCHEDULE - 8 : INVESTMENTS
TR § a9 . Investments in India :
i) Wraylﬁ‘iﬂ%ﬁ:ﬁﬁ i) Government Securities 674,762,938 570,640,020
i) 3 mﬁa Sl‘f%ﬁi%?:ﬁ 3 ii) Other approved Securities 2,783,365 4,482,763
iii) OroRY F iii) Shares 12,317,239 10,722,479
iv) fEaerY 3k degat & iv) Debentures and Bonds 29,004,830 23,065,599
) TJeafiat & fer v) Investment in Associates 5,155,221 4,232,886
vi) 3G vi) Others 103,519,487 17,440,165
s (1) TOTAL (1) 827,543,080 630,583,912
II. YR & e e Il. Investments outside India :
i) W@gﬁ@ﬁ (R i) Governmen? .Securities (including
oo ) local authorities) 20,476,384 27,512,613
i) fEeR 3k als ii) Debentures & Bonds 380,332 363,660
i) TEanfirar # e iii) Investment in Associates 351,493 330,676
iv) 3T iv) Others 18,014,623 22,336,057
3is () TOTAL () 39,222,832 50,543,006
3 (13 n) TOTAL (I & Il 866,765,912 681,126,918
. 9=a ¥ a9 lll. Investments in India :
i) ﬁamaﬂwg@ i) Gross value of Investments 831,066,771 634,881,382
ii) 343&@??@ el Taem ii) Aggregate provisions for depreciation 3,523,691 4,297,470
i) ECRBEGE iii) Net Investments 827,543,080 630,583,912
IV. YR & TR fraw IV Investments outside India :
i) ﬁéﬁTﬁWﬂFﬂ i) Gross value of Investments 42,623,287 55,135,418
i) SJHQF\’H?@ el JTaerm=t ii) Aggregate provisions for depreciation 3,400,455 4,592,412
iii) forae fFraer iii) Net Investments 39,222,832 50,543,006
3s (I 3k 1v) TOTAL (lll & IV) 866,765,912 681,126,918
IER - 9 : Afm SCHEDULE - 9 : ADVANCES
v i) aaa%aﬁkmﬁa A. i) Bills Purchased and Discounted 367,442,634 254,747,317
i) TPE IR, maﬂqqmqq i) Cash Credits, Overdrafts and
;rﬁr\qéuazm Loans repayable on demand 945,940,431 710,607,593
iii) aTEr FoT iii) Term Loans 823,700,489 724,955,201
T (B) TOTAL (A) 2,137,083,554 1,690,310,111
N. 3T o1 gz B. Particulars of Advances :
rgff aniaal grT Dﬁ-ﬁfr i) Secured by tangible assets 1,263,403,748 1,043,784,338
(5o 98 =OTl & Foog 31l onfie 2) (includes advances against Book Debts)

i) JHRRGRI geayfodl gRT JRia
iii) Sy
Sits (&)

i) Covered by Bank/Government
Guarantees

iii) Unsecured
TOTAL (B)

370,068,958
503,610,848

276,692,021
369,833,752

2,137,083,554

1,690,310,111
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AT As at TYUT As at
31-03-2011 31-03-2010
54 4
313@ -9: 3:|ﬁ|1:[(3]7'\f7‘) SCHEDULE - 9 : ADVANCES (Contd.)
H. 3171 &1 SFaR arffeorn: C. Sectoral Classification of Advances :
. 9Ra ¥ 3w . Advances in India
) urrfdar gt & i) Priority Sector 548,830,581 429,288,969
ii) a7 ii) Public Sector 166,622,200 150,675,520
i) d&b iii) Banks 3,198,900 16,840,360
iv) 3T iv) Others 905,438,763 729,616,015
Eﬁ%’(‘\‘ﬁl) TOTAL (C-l) 1,624,090,444 1,326,420,864
. YRd & e 3fi: Il. Advances outside India :
) der¥T i) Due from Banks 210,883,571 91,130,871
i) I IT ii) Due from others
®) oid f9a 3R aeerpd foa a) Bills Purchased and Discounted 72,753,106 86,075,400
Q) Q:n'li%aﬁa{u‘[ b) Syndicated Loans 94,525,045 73,559,029
M) = c) Others 134,831,388 113,123,947
s (@l TOTAL (II) 512,993,110 363,889,247
s (-1, -1l TOTAL (1 & II) 2,137,083,554 1,690,310,111
ST - 10 : 3/ RTAT SCHEDULE - 10 : FIXED ASSETS
L ofR=R: I. PREMISES :
NI U= 313 Opening Balance at cost 6,900,453 5,895,789
a9 & eR= TRad/aaEE= Additions / Adjustments during the year 1,115,822 1,073,973
geTo: a¥ & R Felidi/aasT Less: Deductions/Adjustments during the year 155,825 69,309
3-8 Sub-total 7,860,450 6,900,453
. . Addition to date on account of revaluation
3“; i Wamg a%’iw a; ;rala;més PR credited to revaluation reserve 19,753,966 19,753,966
) . Less : Depreciation to date (including
GCTl: 9 TR B YRR (% [t & T 6419305 on account of revaluation -
BRUT 6419305 Weal-ferTe ad H T 5467781) Previous year end ¥ 5467781) 8,474,773 7,263,928
g - () TOTAL (1) 19,139,643 19,390,491
Il. 3/ 3/ 3Rad: Il. OTHER FIXED ASSETS :
(399 PR 3R fhavTer aftafera ) (including Furniture and Fixtures)
NI U= 313 Opening Balance at cost 11,775,706 10,560,408
a9 & ek uRae= / gais= Additions / Adjustments during the year 2,419,407 1,622,048
geu: 99 & aR= Heladr / Turars=T Less: Deductions / Adjustments
during the year 1,182,019 406,750
39-As
. N Sub-total 13,013,094 11,775,706
¥ ACUE Less: Depreciation to date 8,315,257 8,027,861
Eﬁg (1) TOTAL (11) 4,697,837 3,747,845
. & o lll. CAPITAL WORK IN PROGRESS 1,156,803 650,830
St (1Y) TOTAL (I to IIl) 24,994,283 23,789,166
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TAT As at JUT As at
31-03-2011 31-03-2010
54 54
SIIRIEN - 11 : 377 3Tt SCHEDULE - 11 : OTHER ASSETS
I 37eR Pratad FarisH (Faa) I. Inter-office adjustments (net) 33,518,027 -
Il Jufsta Il.  Interest accrued 14,991,418 13,525,405
31fm w9 3 yedt o / (Fae) lll. Tax paid in advance/tax deducted
VR & sk at source (net) 30,185,811 27,650,341
v . IV. Stationery and Stamps 56,543 51,135
V. Deferred Tax Assets 136,476 167,994
VI. 3=
VI. Others 45,622,834 17,226,980
s
TOTAL 124,511,109 58,621,855
IIRTEH - 12 3D IS SCHEDULE - 12 : CONTINGENT LIABILITIES
. &% ogen e w0 ® I. Claims against the Bank not
0§ e T8l fear mar & acknowledged as debts 7,093,168 5,004,171
g Investments 3,200 3,200
.  gorar arger g gfaenst Il. Liability on account of
% HRUT SIAT0 outstanding forward exchange
contracts 863,609,290 673,103,889
IV. Tued & 3R & 71 TRt IV. Guarantees given on behalf of
Constituents :
®) YR H
a) In India 159,630,208 158,120,186
W) URd P R
b) Outside India 68,167,301 46,924,062
V. S qﬁé AT TR0Th IR V. Acceptances, endorsements and
3 T other obligations 198,428,256 165,738,821
VI. 75 & ® 3EAr-gedl VI. Interest Rate Swaps 332,129,487 300,544,560
V1. 37 e 599 foe §& e wu o VII. Other items for which the Bank is
TR & contingently liable 6,928,369 2,130,258
SiE TOTAL 1,635,989,279 1,351,569,147
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e d a 3 i\ d 000's B8 7T & Omitted
SCHEDULES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT (000's BIS e & Omitted)
auId Forthe dd¥d For the
Year ended Year ended
31-03-2011 31-03-2010
4 4
3TN - 13 : 3f3ta &= SCHEDULE - 13 : INTEREST EARNED
I 3mi/ fafrwa ot ® =ret / acen I. Interest/Discount on advances/bills 155,696,186 131,695,900
. et = 3mg II. Income on Investments 51,951,990 44,897,567
. 9RINT e 3 31k 397 a=_-8& lll. Interest on balances with Reserve Bank
Sftrat ¥ Q‘rsﬁ W =S of India and other inter-bank funds 7,981,967 2,615,989
V. 3T IV. Others 2,954,140 753,034
i3 TOTAL 218,584,283 179,962,490
-14 : 3 3T SCHEDULE - 14 : OTHER INCOME
I e, flafa 3iR geren I.  Commission, exchange and brokerage 11,858,237 11,002,929
I, e & ey = ary-Faa Il.  Profit on sale of Investments - net 3,236,157 5,993,586
. “iﬁq w1g41 31k 3 arfaa & g lll. Profit on sale of land, buildings and
Fﬂ‘ﬂ:ﬁlaﬂ other assets - net 278 957
e . i S IV Profit on exchange transactions - net 5,042,678 3,734,261
V. . . IK ETST . V  Income earned by way of dividend etc.,
V. 9IS dHutdl / duta sik/ar g diari -
; . Y on subsidiaries/ companies and/or /
T ¥ eier 3 o w9 H 31t 3 joint ventures 166,022 117,692
VI, fafger ama VI Miscellaneous Income 6,114,890 5,157,211
Eﬂ_g TOTAL 26,418,262 26,006,635
I - 15 : = fovan T s SCHEDULE - 15 : INTEREST EXPENDED
. SORIPE ) a5 I.  Interest on Deposits 122,184,485 108,533,480
. 9IRS Red & / 3R 85 39RT = =1st II. Interest on Reserve Bank of India /
T Zi ) /32:% w inter-bank borrowings 8,129,121 5,556,981
. STTRE 37 TR AT lll. Interest on subordinated debts, IRS etc. 9,495,675 7,542,214
Eﬁg TOTAL 139,809,281 121,632,675
313@%“ -16 : cIREHF’I-'-I‘IFl [C212) SCHEDULE - 16 : OPERATING EXPENSES
I HHARAT P YA 3R 36 fore graem I.  Payments to and provisions for employees 34,920,128 23,087,487
. fo=man, &= 3R fasren Il. Rent, Taxes and Lighting 2,790,895 2,462,568
. ggu1 3R oiE= g Ill.  Printing and Stationery 460,631 389,687
V. fasmoq stk IR IV. Advertisement and Publicity 609,304 525,124
V. d% o arid R qeaEs V. Depreciation on Bank's property
( Wﬁﬁﬁqqﬁaaw) (Net of Depreciation on Revaluation Reserve) 1,448,561 1,099,592
VI. e & o, o 3tk o VI. Directors' fees, allowances and expenses 16,452 12,587
VII. oRaT TRIeThl 3 O 3R VII. Auditors' fees and expenses 360,413 326,599
(3T orT wReTe! Fied) (includes for branch auditors)
VIl fafer gerR VIIl. Law Charges 160,119 105,145
IX. 26 &, dr. e anfe IX. Postage, Telegrams, Telephones, etc. 417,011 336,110
X. TREd 3t g X. Repairs and Maintenance 461,697 446,305
XI. & Xl. Insurance 1,808,331 1,593,642
Xli e XIl. Other Expenditure 7,759,960 6,801,838
== TOTAL 51,213,502 37,186,684

T - 16U : FEARI en3i § JoF/EI BT 3 SCHEDULE - 16A : SHARE OF EARNINGS / LOSSES IN ASSOCIATES

I &g JToT §a (3TR3TREN)
I 3 =g

s

Regional Rural Banks (RRBs) 413,781 394,054
Others 178,673 64,216
TOTAL 592,454 458,270
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e - 17
Heeaqut i et

P. OUR BA B IR :

SCHEDULE 17:
SIGNIFICANT ACCOUNTING POLICIES

A. BASIS OF PREPARATION:

Tore T foxia fgaxor (ewew) yaftd foareRT
@ U P ge, LRied @I SMER W ddr HRa #
TMIE: 3T ST aTe o Ragidl (sheed) R TR e
e & S ANy wifafte 3udet & 3wy, aRda R d6
a1 freriRa feenfaden, v fafames sk fGerT mftrem<or
(3M$3REIL), Ut arfefram, 1956, RGO T9El AWBR
TR gRT SR @i A (Ped)/ Anfeel fewfort qen
HRAT ST 39 H 31U ST aTell eRaidhT 9T & 3T
g1 Tl wrensi/eraiaal & ddu ¥ wefta 3ot & yaferd
Tifaferes Judel de eRaid- Ugiad! & ud- fbar 71 € 519
TP b 3T g T & 1S |

A1 BT 3TN

forita fyaxor & IR == # T 3navas &ar @ b g
fa=on @t fafsr o Rard feoe e anfea qen <ot o 1t
# (3R ot afed) 3ik R fwe e sraftr &g sma @
g § YaaRd STAMT T RO $T Jae T BR | JaeT
I ear axar @ & fadia faaxforat o dom o= # 3uam
foe e 3rgAE Teifid qen S &

D DI YUK :

TR (4 HEAD B, US A INHA T4 8 M) B

Tafepa famira favor 59 smeR R daR foe o &:

1. 7a 8% vd 390! GeTas duial o foxira faaxforat
B URAT T ORI (MSHENE) g
SR TG A (Ted)-21, “THfea faxirar faa=or
» IR iR FUE o9-a7,29 3k iR IuEied
Y81 T faciios &= vd v WEM aar Hifeat
¥ FHEAT Rfud d & foe SR Bd SRt gam,
NATTH AT PHRab N, TA13N, 3T vd
Tl SR A7 v A1 Ssax) ufs @) uf smew
R gt fear man 21 fadent sEfii/aer!
Maggdastt /| R fafames  smavamansi
(3MTEEHaRET) W 3enRd dUR @ S &1 ghbT
g1 TRfed faxia el & =& fear mor & Faifs
T8 fegares T 81 9eue sutl & o
fgaxolt @1 3906 9@ 9% @ e A fafsr 7 e 31
AT, 2011 @t Refa & 3ER darR fisarn war 21

2. SIEfEl # 96 9w & Y@ ggE@ & ana aun
ISRl & Sfaac! & qeT W & HW & a1 3R B

The accompanying Consolidated Financial Statements
(CFS) have been prepared by following the going concern
concept, generally on a historical cost basis. They
conform to Generally Accepted Accounting Principles
(GAAP) in India, which comprise of statutory provisions,
guidelines issued by the Reserve Bank of India,
Insurance Regulatory and Development Authority (IRDA),
Companies Act, 1956, Accounting Standards/Guidance
Notes issued by the Institute of Chartered Accountants
of India (ICAI) and the accounting practices prevailing
in India. In respect of foreign offices/branches, statutory
provisions and practices prevailing in respective foreign
countries are complied with, except as otherwise stated.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as of date of
the financial statements and the reported income and
expenses for the reporting period. Management believes
that the estimates used in the preparation of the financial
statements are prudent and reasonable.

BASIS OF CONSOLIDATION:

Consolidated financial statements of the group
(comprising of 4 Subsidiaries, 1 Joint Venture and 8
Associates) have been prepared on the basis of:

1. The financial statements of the parent bank and
its subsidiaries are prepared in accordance with
Accounting Standard (AS) 21 “Consolidated
Financial Statements” issued by the Institute of
Chartered Accountants of India (ICAIl), on a line by
line basis by adding together like items of assets,
liabilities, income and expenses after eliminating
intra-group transactions, balances, unrealised profit/
loss and making necessary adjustments wherever
required to conform to uniform accounting policies
except in case of overseas subsidiaries/associates,
where, the financial statements are prepared based
on local regulatory requirements/International
Financial Reporting Standards (IFRS). Impact of
the same is not given in Consolidated Financial
Statements as the same is not likely to be material.
The financial statements of the subsidiaries are
drawn upto the same reporting date as that of
parent i.e. 31t March 2011.

2. The difference between cost to the parent of its
investment in the subsidiaries and parent’s portion
of the equity of the subsidiaries is recognised as
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Fuiitd # % gRT SERIfId |aRor &R W 3ifeea o
T 21 FueH & 99g 3a9 89 e fafsma ikt sik
o o & Twiftg R Aifes Ael & eieRor & o
319t & 98 Teted & 39 31afer & fore 3w s3rerar g &
®q § 7T TR

e Yfed fadeh uRameami & Hder 3 wdiaRor

fael emanstt, werad dufaisrEial @ Tewe e

fageh uRememt & S & aviiga far mar & ik 36 faxia

faaRoTTET @ R T o S

F. snikaal 3iR qgant (d@ite ik Raifee & amr
BB STar3l) @ af ® FHd R IR ez
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goodwill/capital reserve. Goodwill if any, is written off
immediately on its recognition.

3. Minority interest in the Consolidated Financial
Statement consists of the share of the minority
shareholders in the net equity of the subsidiaries.

4. Accounting for Investment in Associate companies
is done under Equity method in accordance with
Accounting Standard (AS) 23, “Accounting for
Investments in Associates in Consolidated Financial
Statements”, issued by the Institute of Chartered
Accountants of India (ICAI).

5. Accounting for Investments in Joint Venture are
consolidated on “Proportionate basis” as prescribed
in Accounting Standard (AS) 27, “Financial
Reporting of Interests in Joint Ventures” issued
by the Institute of Chartered Accountants of India
(ICAI).

PRINCIPAL ACCOUNTING POLICIES

TRANSACTIONS INVOLVING FOREIGN EXCHANGE:

Accounting for transactions involving foreign exchange
is done in accordance with Accounting Standard (AS)
11, “The Effect of Changes in Foreign Exchange Rates”
issued by the Institute of Chartered Accountants of India.

Translation in respect of Integral Foreign operations:

a) Indian branches  having  foreign  currency
transactions have been classified as integral foreign
operations.

b) Monetary Foreign currency assets and liabilities are
translated at the closing rates notified by Foreign
Exchange Dealers Association of India (FEDAI) at
the year end and non-monetary items are translated
at the rates prevailing on the transaction date.

c) Acceptances, endorsements, other obligations
and guarantees in foreign currencies are carried
at the closing rates notified by FEDAI at the year
end. Exchange differences arising on settlement
and translation of monetary items at the end of the
financial year are recognised as income or expense
in the period in which they arise.

Translation in respect of Non-Integral Foreign
operations:

Foreign branches/subsidiaries/associates are classified
as non-integral foreign operations and their financial
statements are translated as follows:

a) Assets and Liabilities (both monetary and non-
monetary as well as contingent liabilities) are
translated at the closing rates notified by FEDAI at
the year end.

b) Income and expenses are translated at the quarterly
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average closing rates notified by FEDAI at the end
of respective quarter.

c) All resulting exchange differences are accumulated
in a separate account ‘Foreign Currency Translation
Reserve’ till the disposal of the net investments in
the respective foreign branches.

Forward Exchange Contracts:

In accordance with the guidelines of FEDAI and the
provisions of AS-11, outstanding forward exchange
contracts in each currency are revalued at the Balance
Sheet date at the corresponding forward rates for
the residual maturity of the contract. The difference
between revalued amount and the contracted amount is
recognized as profit or loss, as the case may be.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss account.

INVESTMENTS:

Investments are classified under "Held to Maturity’, ‘Held
for Trading’ and ‘Available for Sale’ categories as per
Reserve Bank of India (RBI) guidelines. In conformity with
the requirements in Form A of the Third Schedule to the
Banking Regulation Act, 1949, these are classified under
six groups — Government Securities, Other Approved
Securities, Shares, Debentures and Bonds, Investments
in Subsidiaries/Joint Ventures and Other Investments.

Basis of classification:

Classification of an investment is normally done at the
time of its acquisition:

a) Held to Maturity:

These comprise investments the Bank intends to
hold on to maturity.

b) Held for Trading:
Investments acquired with the intention to trade

within 90 days from the date of purchase are
classified under this head.

c) Available for Sale:
Investments which are not classified either as “Held

to Maturity” or as “Held for Trading” are classified
under this head.

Method of valuation:
Investments are valued in accordance with the RBI
guidelines.

a) Held to Maturity:
Investments included in this category are carried

at their acquisition cost. Premium, if any, paid on
acquisition is amortised using constant yield method
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over the remaining period of maturity. In terms of
RBI directions, amortisation of premium on HTM
securities is deducted from Schedule 13 “Interest
Earned - Item ll- Income on Investments”.

b) Held for Trading/Available for Sale:

c)

d)

1. Investments under these categories are
valued scrip-wise. Appreciation/depreciation
is aggregated for each class of securities and
net depreciation as per applicable norms is
recognised in the Profit and Loss Account,
whereas net appreciation is ignored.

2. For the purpose of valuation of quoted
investments in "Held for Trading” and “Available
for Sale” categories, the market rates/quotes
on the Stock Exchanges, the rates declared by
Primary Dealers Association of India (PDAI)/
Fixed Income Money Market and Derivatives
Association (FIMMDA) are used. Investments
for which such rates/quotes are not available
are valued as per norms laid down by Reserve
Bank of India, which are as under:

Type of Security Method of Valuation

Government/
Approved
securities

On Yield to Maturity basis

Equity Shares, At book value as per the
PSU and Trustee | latest Balance Sheet (not more
shares than 12 months old), otherwise

% 1 per company.

Preference Shares| On Yield to Maturity basis

PSU Bonds On Yield to Maturity basis with
appropriate credit spread mark-

up

Units of Mutual
Funds

At the latest repurchase price/
NAV declared by the Fund in
respect of each scheme

Declared NAV or break up NAV
as per audited balance sheet
which is not more than 18 months
old. If NAV/audited financials are
not available for more than 18

Venture Capital

months continuously then at ¥ 1/-
per VCF

Held at Foreign Branches:

Investments held at foreign branches are carried at
lower of the value as per the statutory provisions
prevailing at the respective foreign countries or as
per RBI guidelines issued from time to time.

Transfer of Securities between Categories:
The transfer of a security between categories
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specified in 3.1 (a) to (c) above are accounted for
at the acquisition cost/book value/market value on
the date of transfer, whichever is the least, and the
depreciation, if any, on such transfer is fully provided
for.

Profit or loss on sale of investment:

Profit or loss on sale of investments in any category
is taken to Profit & Loss account. However, in
case of profit on sale of investments under ‘Held
to Maturity’ category, an equivalent amount net
of taxes and amount required to be transferred
to Statutory Reserves is appropriated to ‘Capital
Reserve Account’.

Provisioning and income recognition —
Non performing Investments (NPls):

In respect of non performing investments, income
is not recognised and provision is made for
depreciation in value of such securities as per
Reserve Bank of India guidelines.

REPO/REVERSE REPO

The Bank has adopted the Accounting Procedure
prescribed by the RBI for accounting of Repo and
Reverse Repo transactions [other than transactions
under the Liquidity Adjustment Facility (LAF)
with the RBI]. The economic essence of repo
transactions, viz., borrowing (lending) of funds by
selling (purchasing) securities is reflected in the
books of repo participants, by accounting the same
as collateralized lending and borrowing transaction,
with an agreement to repurchase, on the agreed
terms. Costs and revenues are accounted for as
interest expenditure/income, as the case may be.
Balance in Repo/Reverse Repo Account is adjusted
against the balance in the Investment Account.

Securities purchased/sold under LAF with RBI are
debited/credited to Investment Account and reversed
on maturity of the transaction. Interest expended/
earned thereon is accounted for as expenditure/
revenue.

Derivatives:

The Parent Bank presently deals in interest rate and
currency derivatives. The interest rate derivatives
dealt with by the Parent Bank are Rupee Interest
Rate Swaps, Foreign Currency Interest Rate
Swaps, Forward Rate Agreements and Interest
Rate Futures. Currency Derivatives dealt with by the
Bank are Options, Currency Swaps and Currency
Futures.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge/non hedge (market making) transactions
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are recorded separately. Hedging derivative are
accounted on an accrual basis. Trading derivative
positions are marked to market (MTM) and the
resulting losses, if any, are recognised in the Profit
& Loss Account. Profit, if any, is ignored. Income
and Expenditure relating to interest rate swaps are
recognised on the settlement date. Gains/losses
on termination of the trading swaps are recorded
on the termination date as income/expenditure.
Any gain/loss on termination of swap is deferred
and recognized over the shorter of the remaining
contractual life of the swap or the remaining life of
the designated assets/liabilities.

LOANS/ADVANCES AND PROVISIONS THEREON:

In terms of guidelines issued by the RBI, advances to
borrowers are classified into “Performing” or “Non-
Performing” assets based on recovery of principal/
interest. Non-Performing Assets (NPAs) are further
classified as Sub-Standard, Doubtful and Loss Assets.

Provision for standard assets is made as per RBI norms.

Provision in respect of NPAs is made as under:

Category Provision made

Sub Standard Assets

20% (irrespective of the
value of security)

Doubtful assets upto 31.03.2009 | 100% (irrespective of the

value of security)

Doubtful assets after 31.03.2009

a) Secured portion

Upto 1 year 50%
One year to three years 60%
More than three years 100%
b) Unsecured portion 100%
Loss Assets 100%

In respect of advances at foreign offices/branches,
provision is made as per the statutory requirements
prevailing at the respective foreign countries, or as per
RBI guidelines, whichever is higher.

Provisions in respect of NPAs, unrealised interest, ECGC
claims settled, etc., are deducted from total advances to
arrive at net advances as per RBI norms.

In respect of Rescheduled/Restructured accounts,
provision is made for the sacrifice of interest/diminution
in the value of restructured advances measured in
present value terms as per RBI guidelines. The said
provision is reduced to arrive at Net advances.

In case of financial assets sold to Asset Reconstruction
Company (ARC)/Securitisation Company (SC), if the
sale is at a price below the net book value (NBV), the
shortfall is debited to the Profit and Loss account. If the
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sale value is higher than the NBV, the surplus provision
is not reversed but will be utilised to meet the shortfall/
loss on account of sale of other financial assets to SC/
ARC.

FIXED ASSETS:

Fixed assets are stated at historical cost, except in
the case of assets which have been revalued. The
appreciation on revaluation is credited to Revaluation
Reserve.

Cost of premises includes cost of land, both freehold
and leasehold.

DEPRECIATION ON FIXED ASSETS:
Depreciation :

a) on assets (including revalued assets), is charged on
the Written Down Value at the rates determined by
the Bank; and on computers, where it is calculated
on the Straight Line Method, at the rates prescribed
by the RBI,

b) on additions is provided for the full year, irrespective
of the date on which the assets were put to use;

c) is not provided in the year of sale/disposal of an
asset;

d) on the revalued portion of assets,
against the Revaluation Reserve.

is adjusted

Where the cost of land and building cannot be
separately ascertained, depreciation is provided on the
composite cost, at the rate applicable to buildings.

Premium paid on leasehold land is amortised over the
period of lease.

Depreciation on fixed assets outside India and fixed
assets of Subsidiaries/Associates is provided as per
regulatory requirements/or prevailing practices of
respective country/industry.

Depreciation on assets in respect of domestic operations
of Parent bank are provided as under:

Sr. . Rate of
Particulars .

No. Depreciation
1. | Premises 5%
2. | Other Fixed Assets
a) |Furniture, Fixtures, Electrical fittings

and Equipments 10%
b) | Air-conditioning plants, etc. and

business machines. 15%
c) |Motor cars, Vans & Motor cycles 20%
d) | Computers and Computer Software

forming integral part of hardware. 33.33%
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5.6 Computer Software, not forming integral part of hardware,
is depreciated fully during the year of purchase.

6. REVENUE RECOGNITION:

6.1 Banking entities:

a) Income/Expenditure is generally accounted for
on accrual basis, except in the case of income on
NPAs which is recognised on realisation, in terms of
the RBI guidelines issued from time to time.

b) The recoveries made from NPA accounts are
appropriated first towards unrealised interest/
income, principal dues and thereafter towards
uncharged interest.

c) Dividend Income, Commission on Government
Business, Commission on Third Party Products are
accounted on actual realisation basis.

d) Interest on Income-tax refunds is accounted for in
the year of receipt of the assessment order.

6.2 Non Banking entities:

Insurance:

a) Premium Income:

c)

d)

Premium (net of service tax) is recognised as
income when due. For linked business, premium is
recognised when the associated units are created.
Top up premiums are considered as single premium.

Premium on lapsed policies is recognised as income
when such policies are reinstated.

Commission received on reinsurance ceded is
recognised as income in the period in which
reinsurance premium is ceded.

Income from linked funds:

Income from linked funds which includes premium
allocation charges, policy administrative charges,
mortality charges, fund management charges etc.
are recovered from the linked funds on accrual
basis and in accordance with the terms and
conditions of policies issued.

Reinsurance Premium:

Cost of reinsurance ceded is accounted for
at the time of recognition of premium income
in accordance with the treaty or in-principle
arrangement with the reinsurer. Profit commission
on reinsurance ceded is netted off against premium
ceded on reinsurance.

Benefits paid (including claims):

Benefits paid comprise of policy benefits & claim
settlement costs, if any.
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Death, rider & surrender claims are accounted for
on receipt of intimation.

Survival benefit claims and maturity claims are
accounted for when due.

Withdrawals & surrenders under linked policies
are accounted for in the respective schemes when
the associated units are cancelled. Reinsurance
recoveries on claims are accounted for, in the same
period as the related claims.

e) Acquisition Costs

Acquisition costs are costs that vary with and are
primarily related to acquisition of insurance contracts
and are expensed in the period in which they are
incurred.

Claw back in future, if any, for the first year
commission paid, will be accounted for in the year in
which it is recovered.

f) Liability for life policies:

Actuarial liability for life policies in force and for
policies in respect of which premium has been
discontinued but a liability exists, is determined by
the Appointed Actuary using the gross premium
method and in case of group business unearned
premium reserve method, in accordance with
accepted actuarial practice, requirements of
Insurance Act, 1938, IRDA regulations and the
stipulations of Institute of Actuaries of India.

Linked liabilities comprise unit liability representing
the fund value of policies and non-unit liability for
meeting insurance claims etc. This is based on an
actuarial valuation carried out by the Appointed
Actuary.

EMPLOYEE BENEFITS:

Contribution to the Provident Fund is charged to Profit
and Loss Account.

Contribution to recognised Gratuity Fund, Pension Fund
and the provision for encashment of accumulated leave
and additional retirement benefits are made on actuarial
basis and charged to Profit and Loss Account.

The effect of transitional liability till 31.03.2007 as
required by Revised AS 15 has been recognised as an
expense on straight line basis over a period of five years
by the Parent bank.

The additional liability of Parent bank on account of
reopening of pension option for existing employees who
had not opted for pension earlier and the enhancement
of gratuity limits as per Payment of Gratuity Act,
1972 has been amortised over a period of five years
beginning with the financial year ending 31.03.2011.
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LEASED ASSETS:

Lease Income is recognised based on the Internal Rate
of Return method over the primary period of the lease
and is accounted for in accordance with the Accounting
Standard 19 on “Accounting for Leases”, issued by the
Institute of Chartered Accountants of India (ICAI).

EARNINGS PER SHARE:

Basic and Diluted earnings per equity share are
reported in accordance with the Accounting Standard 20
“Earnings Per Share” issued by the Institute of Chartered
Accountants of India. Basic earnings per equity share
are computed by dividing net income by the weighted
average number of equity shares outstanding for the
period. Diluted earnings per equity share are computed
using the weighted average number of equity shares and
dilutive potential equity shares outstanding during the
period.

TAXES ON INCOME:

Income Tax comprises the current tax provision and
net change in deferred tax assets or liabilities during
the year, in accordance with the Accounting Standard
(AS) 22, “Accounting for Taxes on Income” issued by
The Institute of Chartered Accountants of India (ICAl).
Deferred Tax is recognised subject to consideration of
prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent years. Deferred tax
assets and liabilities are measured using the tax rates
and tax laws that have been enacted or substantively
enacted by the balance sheet date.

IMPAIRMENT OF ASSETS:

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 “Impairment of Assets” issued by Institute of
Chartered Accountants of India.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS:

As per the Accounting Standard 29 “Provisions,
Contingent Liabilities and Contingent Assets” issued
by the Institute of Chartered Accountants of India, the
Parent bank recognizes provisions only when it has
a present obligation as a result of a past event and it
is probable that an outflow of resources embodying
economic benefits will be required to settle the obligation
and when a reliable estimate of the amount of the
obligation can be made.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of
income that may never be realized.
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SCHEDULE 18

NOTES FORMING PART OF CONSOLIDATED
FINANCIAL STATEMENTS
1. Particulars of the subsidiaries whose financial statements
are consolidated with the standalone financial statement
of the bank (the Parent) are as under:

Sr.
No.

Names of
Subsidiaries

Country of
Incorporation

Proportion of
Ownership by
the Parent as
on 31.03.2011

Domestic Subsidiaries:

(Banking)

a) | BOI Shareholding Ltd. India 51%
(Non-Banking)

Overseas Subsidiaries:

a) | PT Bank Swadesi (Banking) Indonesia 76%

b) | Bank of India (Tanzania) Ltd. Tanzania 100%
(Banking)

c) | Bank of India (New Zealand) Ltd. | New Zealand 100%

2. Particulars of associates and joint venture considered in
the Consolidated Financial Statements are as under :

(i) Associates:
Sr. Names of Country of |Proportion of
No. Associates Incorporation| Ownership
a) | Regional Rural Banks —
i) Jharkhand Gramin Bank India 35%
ii) Narmada Malwa Gramin Bank India 35%
iii) Wainganga Krishna Gramin Bank India 35%
iv) Baitarani Gramya Bank India 35%
v) Aryavart Gramin Bank India 35%
b) |Indo Zambia Bank Limited Zambia 20%
c) | Securities Trading Corporation India 29.96%
of India Ltd. (STCI)
d) | ASREC (India) Ltd. India 26.02%
(ii) Joint Venture:
Sr. Names of Country of |Proportion of
No Joint Venture Incorporation| Ownership
a) | Star Union Dai-ichi Life Insurance India 48%
Company Limited (*)

(*) During the year, the Parent Bank has reduced its stake in Star
Union Dai-ichi Life Insurance Company Limited from 51% to 48%.
Accordingly the entity has been recognised as Joint Venture w.e.f.
3rd July 2010.

3. The financial

The 3% stake has been disposed at a sale price of
% 7.50 Crores resulting into a loss of ¥ 3.78 Crores.

statements of the subsidiaries,
ventures and associates which are used in

joint
the

consolidation have been drawn upto the same reporting
date as that of the Parent i.e. 315 March 2011.
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In case of Domestic associates/joint ventures/
subsidiaries, accounting adjustments arising due to
different accounting policies followed by Parent Bank
and associates/joint ventures/subsidiaries have been
carried out on the basis of data provided by associates/
joint ventures/subsidiaries.

The Consolidated Financial Statements have been
prepared on the basis of :

(i) Financial statements of PT Bank Swadesi
as on 31.03.2011 certified by their Board of
Commissioners and reviewed by an independent
reviewer. The Financial Statements as at 31.12.2010
of PT Bank Swadesi has been audited as per the
local requirements of the country of incorporation.

(ii) Financial statements of Bank of India (Tanzania) as
on 31.03.2011 certified by their Board of Directors
and reviewed by an independent reviewer. The
Financial Statements as at 31.12.2010 of Bank of
India (Tanzania) Ltd. has been audited as per the
local requirements of the country of incorporation.

(i) Financial statements of newly formed bank,
registered on 31.03.2011 namely, Bank of India
(New Zealand) Ltd. as on 31.03.2011 certified
by their Board of Directors and reviewed by an
independent reviewer.

(iv) Audited financial statements of BOI Shareholding
Ltd., Star Union Dai-ichi Life Insurance Company
Ltd., Indo Zambia Bank Ltd., Securities Trading
Corporation of India Ltd., and the five Regional
Rural Banks for the financial year ended 31.03.2011.

(v) Unaudited financial statements of ASREC (India)
Ltd., for the financial year ended 31.03.2011 certified
by their management.

During the year, the Parent Bank annulled the forfeiture
in respect of Nil (previous year 200) equity shares of
face value of ¥ 10 each. Consequently, an amount of
% Nil (previous year ¥ 2,000) has been transferred from
Forfeited shares account to Paid-up capital.

In respect of Parent Bank, balancing of Subsidiary
Ledger Accounts and confirmation/reconciliation of
balances with foreign branches and NOSTRO Accounts,
and adjustment of entries in Suspense, Drafts Payable,
Clearing Difference, etc. is in progress on an on-going
basis. Pending final clearance/adjustment of the above,
the overall impact, if any, on the accounts, in the opinion
of the management, is not likely to be significant.

Initial matching of debit & credit outstanding entries
in various heads of accounts included in Inter office
Adjustments has been completed up to 15.03.2011
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¥ 15.03.2011 & QX1 &< forar man 1 98 s gl w2l for the purpose of reconciliation, which, is in progress.
3wh & Sifc MueH/mRsH &1 ol R Tl $Ig gHd Pending final clearance/adjustment of the above, the
21 2 A1 ye e & T T 9% v 2l overall impact, if any, on the accounts, in the opinion of
the management, is not likely to be significant.
SEICE %ﬁ’rq. foavor & wdfera Ffeiad sTHERT @ 8. The following information in respect of consolidated
AR Rerd 9 & feenfdemgaR s fasar mar - financial statements in terms of guidelines issued by
Reserve Bank of India:
B
) @ a) Capital:
R == H) ( in crores)
0w 31.03.2011 31.03.2010 Items 31.03.2011 | 31.03.2010
) | REIR (%) i) | CRAR (%)
e | 11,51 12,729 Basel-I 11.51% 12.72%
. 0 . 0
Basel-ll 12.24% 13.00%
e I 12.24% 13.00%
° ° i) | CRAR - Tier | Capital (%)
- ] .
) | SATRESTRAEER | G (%) Basel-| 7.90% 8.39%
T | 7.90% 8.39% Basel-I| 8.42% 8.57%
T |l 8.42% 8.57% iii)y | CRAR — Tier Il Capital (%)
iy | M3mREsR-fEaR 1l gt (%) Basel-l 3.61% 4.33%
o o Basel-ll 3.82% 4.43%
I | 3.61% 4.33%
iv) | Percentage of the shareholding
et 3.82% 4.43% of the Government of India in
v) | g 95 T YR TRPR @ IR the Parent Bank. 65.86% 64.47%
enfRRar o1 gfcrera 65.86% 64.47% v) | Amount of Innovative Perpetual
) NI 3 S 7o Debt Instruments (IPDI) raised
) R R as Tier | capital during the year,
éﬁ%mﬁ% ! by the Parent Bank
w0 3 oo T TR /
ol & T ™ & In crores) 300.00 325.00
R a1 ) 300.00 325.00 : :
. _ vi) | Amount of Upper Tier-II
Vi) | gadE & aRT ¥ & SR 3R instruments raised during the
feor || foraat & @'o"l’s‘ year by the Parent Bank
s M R a1 H) 1,000.00 | 2,000.00 & in crores) 1,000.00 | 2,000.00
W) YIGE e 3D RADBA b) Provisions & Contingencies:
a9 vd By @ § o T oww § gege g The break-up of “Provisions and Contingencies”
] appearing in the Consolidated financial statements
IMBRAGHATT BT faa=oT =T aR &: .
T 8 is as under:
R kil (X in crores)
w 2010-11 ] 2009-10 Items 2010411 | 2009-10
3geTe 3Rt & STaerr 1,058.08 1,755.36 Provision for NPA 1,058.08 | 1,755.36
aett & gea # geogs 136.91 243.47 Depreciation in Value of Investments|  136.91 243.47
CIE] ég graem= 1,015.97 763.55 Provision for Taxation 1,015.97 763.55
(BTF\‘?IEH T ?T%H) (including deferred tax)
Rerdi 0= 149.55 3 97 Provision on Standard Assets 149.55 31.27
Other Provisions 548.75 182.77
o
31 AT (3Rl gTaer i) 548.75 182.77 (including floating provisions)
) 2,909.26 2,976.42 Total 2,909.26 2,976.42
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9.

) SRIRD gl &1 faaRor

(e dp)
(EEE:)
fora=or 2010-11 2009-10
IR oY 385.92 385.92
¥ & R gRae= 158.00 0.00
9 & SR B! (9 &N BT HROT 0.00 0.00
fean s, afe B 8
sifom 9w 543.92 385.92
) ™IX

() I 3% & Ja9 H MHRAD A3 (3L 12)
& id 0T & B9 F @t B Bl T o
g 21 f5rcp 3icrfa T 236.33 A_Ig Pl fdarfed 3ma
PR/ B <IdTE TRATAT €| SPT 31 3l
(FEAr 1) & i gaE/AEEid aen
ftwferaas forar man 21 37 faarel & amel 9 gd #
FefRa faftm =nfye fFofal & sneR w smawas
IR yauE R fqar 7@ fear man 81 9 96R &
foarfeq aell & gaem gRT foostt Sgamsit W eam
&1 e |

i) oo faarcd amar # fafie =fie Fofdl R Sfaa
R {50 3= & &g 9y & fore 3wy &% &1 yrgem
fopam man 21

%) HEO® N3N (YEEUH gRT 9T Tabierd) & el A ga

da gRT TR} gPIci 3TeaTe= o

a¥ & dRW JFaa §F 3i6 =aics & goldar @i
D TEIE BT, 9 3G e, (=aicis) for. & uar &
srvaeT TREN SR fvan g1 faxiia gwma 3 & it
TETI R 7 37q b URae 3TR¥ el febar g1

c)
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Details of Floating Provisions (Countercyclical
provisioning buffer) (Parent Bank)

(X in crores)

Particulars 2010-11 2009-10
Opening Balance 385.92 385.92
Additions during the year 158.00 0.00
Reductions during the year (purpose 0.00 0.00
of draw down to be given, if any)
Closing Balance 543.92 385.92

d)

e)

Income-Tax

(i) In respect of Parent Bank, the Claims against
the Bank not acknowledged as debt under
contingent liabilities (Schedule 12) include
disputed income tax/interest tax liabilities
of ¥ 530.59 crores for which no provision
is considered necessary based on various
judicial decisions for past assessments on such
disputes. Payments/adjustments against the
said disputed dues are included under Other
Assets (Schedule 11).

(ii) Provision for income tax for the year is arrived
at after due consideration of the various judicial
decisions on certain disputed issues.

Letter of comfort issued by the Parent Bank
in respect of subsidiaries (As compiled by
Management)

During the year, the Parent Bank has issued
parental guarantee in favour of Royal Bank of New
Zealand, for its wholly owned subsidiary, Bank of
India (New Zealand) Ltd. The financial impact is Nil,
as subsidiary has not yet commenced operation.

AR T AETHR TR GRT SR} A+ A & 36 FRafeiRad gom gwe B T8 &

The following information is disclosed in terms of Accounting Standards issued by the Institute of Chartered

Accountants of India:

() PETB A 15 (FeNfer) "SHarR) e (e Sb)
(A) Accounting Standard (AS) 15 (Revised) “Employee Benefits” (Parent Bank)

R #5 9/ in Crores)

2010-2011

2009-2010

ERCIG]

R

Gratuity | Pension

ERCE
Gratuity | Pension

R

UgTh YW St eRoT :
EREIERTVC

I 3T 3nReat TR wferset &R
e 9 i

EREIEERE

Principal actuarial assumptions used :

Discount Rate Current 8.50%| 8.50%| 8.00%| 8.00%
Rate of Return on Plan Assets Current 8.00%| 8.00%| 8.00%| 8.00%
Salary Escalation Current 4.00%| 4.00%| 5.00%| 5.00%
Attrition Rate Current 2.00%| 2.00%| 2.00%| 2.00%
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R @8 ¥ /3 in Crores)

2010-2011 2009-2010
Iy | UeM | UM | UeM
Gratuity | Pension | Gratuity | Pension
(i) | o e § uRad= gorl Table showing change in benefit
arel aferdT : obligation :
3rafer & gRY ® <orar Liability at the beginning of the period 904.65|2,177.49| 858.29|2,045.48
SSRGS Interest Cost 70.72| 166.72 69.74| 160.60
FIA JaT AN Current Service Cost 54.51 79.24 37.44 37.57
a1 3Rid e (Ffed o) Past Service cost (Amortised) 428.96 2,212.15 - -
A g J 3Ra e Past Service Cost (Vested Benefit) —-| 707.75 - -
T 3TAROT M Liability transferred in from other trust —11,539.00 - -
Tar siaRur-rtg Liability transferred out - - - -
e a1y Benefit Paid (150.38) | (345.42)| (48.06)| (151.21)
et WR SHifese (A1H)/&T Actuarial (gain)/loss on Obligation 141.21| 355.13| (12.76)| 85.05
gy &P 3id § T Liability at the end of the year 1,449.67 |6,892.06 | 904.65|2,177.49
(i) | w7 e & 3 Hea B arfere : Table of Fair value of Plan Assets :
31afer & IR H @ TAes & Fair Value of Plan Assets at the beginning 875.281,764.02| 793.89(1,624.14
3fera e of the period
T BHCH W 3fETd fcrse Expected return on Plan Assets 67.80| 145.28| 66.52| 138.18
3R Contributions 47.37| 224.70 61.70| 178.73
31T BT I 3RO Transfer from other trust —11,539.00 - -
31 AT BT 3FRT Transfer to other company - - - -
e A1y Benefit Paid (150.38) | (345.42)| (48.06)| (151.21)
Tt W dHifesd eme/(81) Actuarial gain/(loss) on Plan Assets (2.22)| 244.03 1.23| (25.82)
a9 & 3id # @ wie &1 3 g Fair Value of Plan Assets at the end of the year | 837.85|3,571.61| 875.28(1,764.02
A AT Ha dwifeea ame/(gT) Total Actuarial Gain/(Loss) to be recognised | (143.43) | (111.10)|  13.98| (110.88)
(iv) | HepHUTPIENN STl &) = : Recognition of Transitional Liability :
IR | HpHUTHIC o Transitional Liability at start 2.00| 188.77 3.00| 283.15
9 & SR T T HHHUTBIET Il Transition Liability recognised during the year 1.00| 9438 1.00| 9438
31d ¥ AHAUTPBIT T Transition Liability at end 1.00| 94.39 2.00| 188.77
(v) memm: Actual return on Plan Assets :
T BHCH W 3TEd fcrse Expected Return on Plan Assets 67.80| 14528 66.52| 138.18
T THCH WR dHifchd are/(&TH) Actuarial gain/(loss) on Plan Assets (2.22)| 244.03 1.23| (25.82)
T THCH W aRfad Ui Actual return on Plan Assets 65.58| 389.31| 67.75| 112.36
(vi) gﬂqwﬁmm: Amount recognised in the Balance Sheet :
3rafy aiq <o Liability at the end of the period 1,449.676,892.06| 904.65|2,177.49
39 & 3id # @ ™ &1 3fud gea Fair Value of Plan Assets at the end of the year | 837.85|3,571.61| 875.28(1,764.02
3R Difference (611.82)((3,320.45)|  (29.37)| (413.47)
3= fETa Far amra Unrecognised Past Service Cost (Amortised) 343.17(1,769.72 - -
31T THAUTHTA ST Unrecognised Transition Liability 1.00 94.39 2.00| 188.77
qatmaﬁ AT AT Amount Recognised in the Balance Sheet (267.65) [(1,456.34) | (27.37)| (224.70)
(vii) | 3 faRor & Expenses recognised in the Income
A 4y : Statement :
A JaT AN Current Service Cost 5451| 79.24| 37.44| 3757
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R 315 H/ < in Crores)

2010-2011 2009-2010
Iy | YoM | UM | UeM
Gratuity | Pension| Gratuity | Pension

IS RGIRG] Interest Cost 70.72| 166.72 69.74| 160.60

T BHCH W 3fard gfcrse Expected Return on Plan Assets (67.80)| (145.28)| (66.52)| (138.18)

= Jar e emra (3t @) Past Service Cost (Amortised) recognised 85.79| 442.43 - -

= Jar fara emre (Ffea e Past Service Cost (Vested Benefit) recognised -| 707.75 - -

THAUIHICI ST bt AT Recognition of Transition Liability 1.00 94.38 1.00 94.38

Srwifea oy ar &1 Actuarial (Gain) or Loss 143.43| 111.10| (13.98)| 110.87

@Y ud g | A e Expense Recognised in P & L 287.65(1,456.34 27.67| 265.24
(viii) | T I THIENA : Balance Sheet Reconciliation :

IRfe fFaa dgar (qae 7 § 9 3 TS Opening Net Liability (Last period’s net 27.37| 224.70| 61.40| 138.22

forrer srafér &t Fae Trf%T) amount recognized in the balance sheet)

3&’9"?5 AR g Expenses as above 287.65(1,456.34 27.67| 265.24

310 U 1ae < 3iaRoT Transfer from other Company Net - - - -

310 U f1ae = 3iaRor Transfer to other Company Net - - - -

ForiTeT 7 3iEEE Employer’s Contribution (47.37)| (224.70)| (61.70)| (178.76)

qa?qaﬁ AT AT Amount Recognised in Balance Sheet 267.65|1,456.34 27.37| 224.70
(ix) 3= faaxor : Other Details :

3HferBad 50% & 3reaed Jar Pension is payable at the rate of 1/66

F IS 99 & o <o vee salary for each year of service subject

to maximum of 50%

R ﬁﬁr{gﬁﬂi & TS B B Gratuity is payable at the rate of 15 day’s

ST B IR 31Yar siferam salary for each year of service subject to a

T 10000/~ & 37eTEN YD a9 maximum of ¥ 10,00,000/or as per

Pl Jar ?@ 15 f&=it & 9 &R company scheme as detailed in report.

R I W AT a8 H oEgd Actuarial gain/loss is accounted for in

e ar/es the year of occurrence

et o TR No. of members 39,948| 36,950| 39,389| 15,085

Ja gferag Salary P.M. 127.70| 121.92| 103.55 33.72

3TeT 3rafér & fore serem Contribution for next period 127.65| 395.02 -| 76.88
(x) | anRadi® gart : Category of Assets :

HRA IRBR B! 3R Government of India Assets 193.05| 703.20| 190.75| 358.23

FURT T Corporate Bonds 232.93| 968.94 - -

oo s A Special Deposits Scheme - - - -

[T RBHR State Government 227.43| 901.40| 130.33| 334.91

T Property - - - -

= Other 16.80 69.10| 554.20(1,070.88

SHTar gRT yaftra Mt Insurer managed funds 167.64| 928.97 - -

ol Total 837.85(3,571.61| 875.28(1,764.02
(xi) AqHd TN Experience Adjustment :

I THE W (/e On Plan Liability (Gain)/Loss 217.38|1,417.88| (12.76) 85.05

@ THe (@)Y On Plan Asset (Loss)/Gain (2.22)| 244.03 1.23| (25.82)
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)

31.03.2007 9% URGdT ST BT JHE 17.10.2007 Y
AMG & AHa FeNeH & AR # dfa a1 @ 3@ty
T e G IR R T AT & W9 § A7 fpar 1|
TETIR < 125.27 FRIS B AT 31.03.2010 BT FA TG
& fore o uRad= <aar &1 1/5 89 & HRUT 9 wa
g1+ @ 8 ganRa o 78 81 T 250.54 RIS B A 3
aret auf # oW g &1 @ ® geRa aRe &g 3T A 518
BIE]

RET 5T & 39R §6 7 pHar wiew By & foe
3P Bl T & wq § AT & 9¥ $ ARE § 7
T 56.83 XI5 (fUmel af T 68.64 FRIg) BT 3EH dD
o S & fore fopan 5 ves freriRa sferem o 1

¥ & ARM, 96 = UeH faded B g=: @l I8 faded
S BHaRal & fae o e ud & dem aisn @
oo =2 foram el 39 gftban & uRomrasg 22,388
FHARAT 7 39 A 3R T 2,212.15 FRIS B 3T
Td gg| 3m, af & R, It srfefrom, 1972 &
PIA § FeleH & 3UeH § §6 & BRIl B T
I DI AT Tl &1 THB IRUTARGDY §F B IHL
T TGP T 428.96 IS B TS 2

G- A (T0F) 15, BHART oY ot STTZIBATI
@ gt & 3R I 2641.11 a1 (3rafd I 2215.15
TS + 3T 498.96 BRI3) B wyul XY oy vd @i
@At B guRd & ST @1 dnfy, R Rerd d@
J AdSIHE &7 & dpi H HHATRAT &g Yo fa@men
Qe B IS A H @Rt - gefvae igeiet
e, faies 9 w=ad), 2011 oRua dwn (SEsiEr.
1. S1=0Y.80/21.04.018/2010-11) IR fpar &1 3B
BT URUF & YagH & AR, 96 Uig I« B
3rafyr # T 2641.11 I ART BT H0T JHEM | TETAR
T 528.22 ax1g R 2,641.11 x5 & Uid e ot
yefefa axal @) & ¥ @ vd g1fy @ § gaiRa
@ ST | SRS & IudTh URUS B MaTABATIN
! el & IR, 3 T s T S 19T 37
3 2112.89 a5 (X 2641.11 I8 - T 528.22 FRI)
H JaT-ga/esd T SHATRAl & Gael Py i3
gitafad & o 78 21

i o1 P uRuF IRERTE gR1 M siar aF 96
T ¢TH TTH15 & SMaLAHAI & Sue | < 2112.89
IR & -l &l

ii)
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The effect of transitional liability till 31.03.2007 as
required by the accounting standard has been
recognised as an expense on straight line basis
over a period of five years pursuant to limited
revision of Standard on 17.10.2007. Accordingly,
an amount of ¥ 125.27 crores has been charged
to the Profit and Loss account for the year ended
31.03.2011 being 1/5th of the total transitional
liability. An amount of ¥ 125.27 crores is being
carried forward to be charged to Profit & Loss
account of next year.

As per the past practice, the bank has recognised
contribution to employee provident fund as an
expense. During the year, the bank has contributed
% 56.83 crores (previous year I 68.64 crores)
towards such fund which is a defined contribution
plan.

During the year, the Bank reopened the pension
option for such of its employees who had not
opted for the pension scheme earlier. As a result
of exercise of which by 22,338 employees, the
bank has incurred a liability of ¥ 2,212.15 Crores.
Further, during the year, the limit of gratuity payable
to the employees of the banks was also enhanced
pursuant to the amendment to the Payment of
Gratuity Act, 1972. As a result the gratuity liability of
the Bank has increased by I 428.96 Crores.

In terms of the requirements of the Accounting
Standard (AS) 15, Employee Benefits, the entire
amount of ¥ 2,641.11Crores (i.e. ¥ 2,215.15 Crores
+ ¥ 428.96 Crores) is required to be charged to
the Profit and Loss Account. However, the Reserve
Bank of India has issued a circular no. DBOD.
BP.BC.80/21.04.018/2010-11) on Re-opening of
Pension Option to Employees of Public Sector
Banks and Enhancement in Gratuity Limits —
Prudential Regulatory Treatment, dated 9th
February 2011. In accordance with the provisions
of the said Circular, the Bank would amortise the
amount of ¥ 2,641.11 Crores over a period of five
years. Accordingly, ¥ 528.22 Crores (representing
one-fifth of ¥ 2,641.11 Crores) has been charged
to the Profit and Loss Account. In terms of the
requirements of the aforesaid RBI circular, the
balance amount carried forward, i.e., ¥ 2,112.89
Crores (X 2,641.11 Crores — ¥ 528.22 Crores) does
not include any amount relating to the employees
separated/retired.

Had such a circular not been issued by the RBI,
the profit of the bank would have been lower by
% 2,112.89 Crores pursuant to application of the
requirements of AS 15.
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(B) Accounting Standard (AS) 17 “Segment Reporting”
WS : BRIGR TS

Part A : Business Segment
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R #=15 W/ in Crores)

PR uRared | dieRia dfds aRares| ger dfdbn uRare= el

PRIGR TUs Business Segment Treasury Wholesale Banking Retail Banking Total
Operations Operations Operations

2010-11 2009-10 2010-11 2009-10 2010-11 2009-10 2010-11 2009-10
THA @S ITd Gross Segment Revenue 6,791.36| 5,694.69| 10,285.30| 8,838.66| 7,131.48| 5,918.18| 24,208.14| 20,451.53
3MTEfeT Tea Unallocated revenue 332.36 95.44
HTTU: 3ieR Es ST Less: Inter Segment Revenue 4025  (49.94)
[ECGRCERIEE] Net Segment Revenue 24,500.25| 20,596.91
W yRomy Segment Results 88.81 233.86| 3,089.16 2,155.23 537.57 862.16| 3,715.54| 3,251.25
3TEfea 3ma =t Unallocated income
BT TETHR net of Expenses (157.15)|  (700.54)
R aTH Operating profit 3,558.39| 2,550.71
STIRHR Income Tax 1,015.97 763.55
Fraer e Net Profit 2,542.42| 1,787.16
3 oI - OTHER INFORMATION :
g nfar Segment Assets 115,827.34| 95,132.76|160,056.78| 120,965.63| 69,215.95| 55,105.91|345,100.07 | 271,204.30
3FEfea sniaat Unallocated Assets 7.931.78| 5,629.58
P anfaar Total Assets 353,031.85| 276,833.88
QU T Segment Liabilities 110,071.35| 90,729.41|152,015.19| 114,922.59| 65,930.77| 52,602.90|328,017.31|258,254.90
JTEfed dgam Unallocated Liabilities 7,378.46| 4,133.95
gsaéuam Total Liabilities 335,395.77| 262,388.85
o 113?[ Capital Employed 5,755.99| 4,403.35| 8,041.59| 6,043.04| 3,285.18| 2,503.01| 17,082.76| 12,949.40
3TEfeT gort Unallocated Capital 553.32| 1,495.63
e ferafara gatt Total Capital Employed 17,636.08| 14,445.03

Rugoft : sFmEfea W & srwfa {R-dfdm werad dufiiged 3o & dae § ga e o 7 81

NOTE : Information in respect of Non Banking subsidiaries/joint venture has been included under unallocated segment.

W@ : Whifas @vs
Part B : Geographical Segment

R #R15 W/ in Crores)

waaeh RIS T
Hiifers @ Geographical Segments Domestic International Total
fa=or Particulars 2010-11 2009-10 2010-11 2009-10 2010-11 2009-10
Kk Revenue 22,327.16 18,678.82 2,173.09 1,918.09 | 24,500.25 | 20,596.91
it Assets 290,611.88 | 228,874.60 | 62,419.97 47,959.28 | 353,031.85 | 276,833.88
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TG AMG 17 & e W R Red d@ & feenfadel afga
3% 3 T Wl & yatie Rafén @ qen dmfas @ o
Titor @El & w9 F ugar 2

) ot Es : el s

®) PENR uRaeH: @8 RUfén & 3190 8 R |
Tyt fraer dfawm enfie €1 SR R a1 3=
gfeyferdt, ger Aot aRate qon BRaw aRare §
GECEL

@) U AT A e § ag a fm wfnfaa € s
Qa1 dfeT & 3faia aftaferd e fovw e €

) g AT g §fen # a7 Fow wfloa € S
ferferRaa < wmdst & gof awa & -
i) o faer: sftman g e X 5 aRIg aml
i) P s PRIGR T 50 TR | HA & TA T

FHU-dl & g | U O auf &1 id qen T3
Ul & AT H SFATT Pt PRIGR

H) 3R WU 3R BT Jed FHerRor
Gex1 dfesT g v grafhies S WIE T & v Ad
@ug 3R BNMR @Ue, Ge1 b @og BT 35 gRI
3UR & g et ot axfergfel SRR @ sitad @mTa
@I gieITd IEd g A B

3) @wa & fafisE

- 9w @us @ N yem v 0 Tt @ et
wug ¥ fafranfara fosam man 21

- o @z &1 @ T yem Fv W @ @
FHARGEAT PRIGR & G & 3 |
faferantsra fevar mar 21

iy Titor @os : Winfers @os
F) waeel uRare
@) IR aRares
W) RGBT A 18 HHGER) § Heferd UaPR

) et gareRi B e
(@) T UGB PiHD:

31eTer vd yger

e Y 3D TS

HIAUTCTD Y& T g9

ers S . R (31.10.2010 dp)

Y T QTG (01.11.2010 & JHT@)
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The Bank has recognised Business Segments as Primary
reporting segment and Geographical Segments as
Secondary segment in line with RBI guidelines in compliance
with Accounting Standard (AS) 17.

i) Primary Segment: Business Segments

a) Treasury Operations: ‘Treasury’ for the purpose of
Segment Reporting includes the entire investment
portfolio i.e. dealing in Government and other
Securities, Money Market Operations and Forex
Operations.

b) Wholesale Banking: Wholesale Banking includes

all advances which are not included under Retail
Banking.

c) Retail Banking: Retail Banking includes exposures

which fulfil following two criteria:

i) Exposure — The maximum aggregate exposure
up to ¥ 5 Crore

i) The total annual turnover is less than I 50
crore i.e. the average turnover of the last three
years in case of existing entities and projected
turnover in case of new entities.

d) Pricing of Inter-Segmental transfers

Retail Banking Segment is a Primary resource
mobilising unit and Wholesale Segment and Treasury
Segment compensates the Retail banking segment
for funds lent by it to them taking into consideration
the average cost of deposits incurred by it.

e) Allocation of Costs
— Expenses directly attributed to particular
segment are allocated to the relative segment

— Expenses not directly attributable to specific
segment are allocated in proportion to number
of employees/business managed.

ii) Secondary Segment: Geographical Segments
a) Domestic Operations

b) International Operations

(C) Accounting Standard 18 - Related Party Transactions:

1) List of Related Parties:

(a) Key Managerial Personnel :

Chairman &

Managing

Director Shri Alok K Misra
Executive Shri B.A. Prabhakar
Directors

Shri M. Narendra (till 31.10.2010)
Shri N. Seshadri (w.e.f. 01.11.2010)
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(@) FEmI® Hufar :

(i) SBNBIS ATRANCET o
(i) oY Ip TaeEh

(ili) o 3ffw gfean (damfra) fo.
(iv) d 3ifs gfEar (—gotetus) fe1. (31.03.2011F g

(m) e 3o

() w©R gFoA g SfeT dmr duw fa
(03.07.2010 ¥ FHTY)

(@) wEdn

() arag gfayfd e fm fa.
(i) veEsRSE (3fEam) fa.

(i) g sftgar 8 fo.
i

iii) e da gRT yTANTSId 5 & T § |

o 3rafad ITT 5,

o JRON U I,

o  FRWUS UTHIUT &,

o T ATCTAT ATHIOT §,

o OTNI T JTAIOT S|
) () Hefer geBRI & AT HHGER (ST JeeF gRT wifesd):

) (a) Transactions with Related Parties (As compiled by the management) :

(b)

()

(d)
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Subsidiaries :

(i) BOI Shareholding Ltd.

(ii) PT Bank Swadesi

(iii) Bank of India (Tanzania) Ltd.
(

iv) Bank of India (New Zealand) Ltd.
31.03.2011)

(w.e.f.

Joint Venture:

(i) Star Union Dai — ichi Life Insurance Company
Ltd. (w.e.f. 03.07.2010)

Associates :

(i) Securities Trading Corporation of India Ltd.

(i) ASREC (India) Ltd.

(iii) Indo-Zambia Bank Ltd.

(iv) 5 Regional Rural Banks sponsored by the Bank:
* Aryavart Gramin Bank
» Baitarani Gramya Bank
* Jharkhand Gramin Bank
* Narmada Malwa Gramin Bank
* Wainganga Krishna Gramin Bank

R 315 H/ < in Crores)

Feant / XU | & Y6EH SI®
TYTH I FIf® & Hee Fa
e | efera uererR Items / Related Party Associates / Key Relatives of Key Total
Joint Management Management
ventures Personnel Personnel

2010-11 | 2009-10 | 2010-11 | 2009-10 | 2010-11 | 2009-10 | 2010-11 | 2009-10
ST Deposit 28.92 22.17 0.41 0.44 0.00* 0.01 29.33 22.63
g9 & ERM 3rfereaq Maximum during the year 68.67 73.24 0.53 0.50 0.01 0.01 69.21 73.75
GRS Placement of deposits 306.71 - - - - -1 306.71 -
¥ & SR 3ty Maximum during the year 57.66 - - - - -| 5766 -
[RCE Investments - - - - - - - -
9 P SR 3iftraa Maximum during the year - - - - - - - -
| T / Framay Lending in Call Notice/
qal A 3R T Term Money - - - - - - - -
g9 & ERM 3rfereaq Maximum during the year - - - - - - - -
3T 38R Other Lending 99.99 - - - - - 99.99 -
¥ & SR 3rfersan Maximum during the year - - - - - - - -
AT g5 / framd) ger Borrowings in Call/Notice/
T 3R oA Term Money - - 0.02 - - - 0.02 -
§ & SRM 3iftrpan Maximum during the year 100.67 - 0.08 0.04 - —| 100.75 0.04
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R #R15 W/ in Crores)

et / TH U | Y& Y6 SI®
WY<H A FIff® & Hae Fa
e | Heferd ueieR Items / Related Party Associates / Key Relatives of Key Total
Joint Management Management
ventures Personnel Personnel
2010-11 | 2009-10 | 2010-11 | 2009-10 | 2010-11 | 2009-10 | 2010-11 | 2009-10
TSR Ufcyfe / Gt Sale of Govt. Securities /
farett / atet @t faehr Treasury Bills / Bonds 14419 | 29.89 - - - —| 14419 29.89
wri’rsrﬁrzﬁ%r / §ai Purchase of Govt. Securities /
foct / aiet o W Treasury Bills / Bonds 320.39 | 40.30 - - - —| 32039 | 40.30
=it am Non-funded commitments - - - - - - - -
9 P SRM 3ifereaq Maximum during the year - - - - - - - -
Jed &1t Interest paid 1.18 0.01 0.02 - - 0.00* 1.20 0.01
9T Tt Interest received 2.00 - - - 0.00* - 2.00 -
o1 R-faxia @t Non financial expense recd. 0.16 0.15 - - - - 0.16 0.15
e eTHiST Dividend Paid - - - - -| 0.00* - -
TG eATHieT Dividend Received 1.31 - - - - - 1.31 -
& S Jam Services rendered 21.15 - - - - -| 2115 -
T HaTo Services received 11.67 - - - - - 11.67 -
gae wfdar Management contracts - - - - - - - -
U 3T J9R Other Charges receivable 0.27 0.01 - - - - 0.27 0.01
3= Any Others 2.68 - - - - - 2.68 -
* gRfae T T 50,000 I BH B & BRUT ST el T &
* Actual amount being less than ¥ 50000/-, the same is not furnished.
) @) 9 YseH SIS :
b) Key Management Personnel :
31.%. | A"/ Name Y& / Designation qiRks1f¥e | Remuneration
Sl.No. o ad forsen adf
Current Year (%) Previous Year (3)
1 it 3 fasm Jreer vd yde Feeis 13,87,200 7,99,690
Shri Alok K Misra Chairman & Managing Director
2 S aY.u. guER BRI Feers 11,87,143 14,46,459
Shri B.A. Prabhakar Executive Director
3 s ew, e BIGRY faerd 6,75,525 13,46,752
Shri M. Narendra Executive Director
4 S e, QTR BRIBRY e
Shri N. Seshadri Eexecutive Director 4,71,250 -

SIST T 8T JHI0T d1 & T o, Id A 89 &
PROT, SIS GRT TR G T&T Gbed TR UOF-18 &b URTe
9 & uRqea # yde el foar mar & den 3R Haftra vl & |
3 - & HEfera T yae & s fafa 3umel @ g
T § |

The transactions with the Subsidiaries and Regional Rural
banks, being state controlled, have not been disclosed in
view of para 9 of AS-18 on Related party disclosure issued
by the ICAI exempting state controlled enterprises from
making any disclosure pertaining to their transactions with
other related parties which are also state controlled.
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¥) @i AF® 19- ugeT faraior (D) Accounting Standard 19 - Lease Financing
(T'Ta'ma;-\:iéa #H) (Parent Bank) :
() weer Redmor sk sub weal § S B FRw @ (i) The contractual maturities of the Bank’s investment
'Fc\ S . S & TR . in lease financing and its components, which are
P '% # 3t TI's‘ %' @ included in advances, are set out below:
RISQEC T T
CERER) (X in crores)
K| fara=or 1-03-2011 | 31-03-201
i 310320 31-03-2010 fl:) Particulars 31-03-2011 | 31-03-2010
®) | Tobet o 0.62 2.64 :
a) | Gross Investments 0.62 2.64
E) UTT UceT YT
b) | Lease payment receivables
() 1 7% 3 e el 0.62 2.64 (i) not later than 1 year 0.62 2.64
(i 1 o 3 aiferes o i. (i) later than 1 year but
59 J e e 0.00 0.00 not later than 5 years 0.00 0.00
(i) 5 a9 7 3rferp 0.00 0.00 (iii) later than 5 years 0.00 0.00
P 0.62 2.64 TOTAL 0.62 2.64
) A e g 0.00 0.03 c) | Unearned finance income 0.00 0.03
T frger B (@) 0.62 2.61 d) | Netinvestments[a-c] 0.62 2.61
(i) == o) U 3T (famra o T 0.19 RIg) 1 31f5id &t (i) Lease income of Nil (Previous year ¥ 0.19 crore) is
o onfier T £ included under Interest earned.
)  oIEied A 20 9 2IOR 315: (E) Accounting Standard 20 - Earnings Per Share:
®¥. faarer 2010-2011 | 2009-2010 z“ Particulars 2010-2011 | 2009-2010
oO.
1. amemRyd 3tk fafda ) 48.37 34.03
1. Basic & Diluted * (%) 48.37 34.03
3neRyd vd fafdra §. 0. e & o
. Calculation of Basic & Diluted E.P.S.:
%.9. faa=or 2010-2011 | 2009-2010
© FEd STk S @ v zr' Particulars 2010-2011 | 2009-2010
0.
R dra o & fore g e
! (A) | Net Profit for the year
R® T3 ﬁ) 2542.42 1.787.16 attributable to Equity
(a"r) Rrad 91R Y R 31 Shareholders (X in crores) 2,542.42 1,787.16
TR (FR1S) 52.56 52,52 (B) | Weighted Average Number
of Equity shares (crores) 52.56 52.52
([ | veraa & Ffda gfr R e
(u/a"r - 48.57 24.03 (C) | Basic & Diluted Earnings
) (@) : ' per Share (A/B) (%) 48.37 34.03
@) | ufer IR sifea Rs.10.00| Rs.10.00 0) | Nominal Value per
7 R) Equity Share (%) 10.00 10.00

* angRyd vd fufda dtew. g @ € ife Hd dwe gidact
R T 2

*

Basic & Diluted E.P.S. are same as there are no dilutive potential
equity shares.
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b))  AGHT AP 22- 3 W IR P 1w i

%{

(iii) sl #R snfaar 3R SR o= <aash & §=

(F)
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Accounting Standard 22- Accounting for Taxes on

Income:

The Major components of Deferred Tax Assets and

e Deferred Tax Liabilities are as under:
R il (X in crores)
> faa=or 31.03.2011 31.03.2010 S
. U o Nr- Particulars 31.03.2011 | 31.03.2010
o.
P Deferred Tax Assets

) graer & i wwa 3R & i) |On account of timing difference

PRIT 352.79 312.26 towards provisions 352.79 312.26
iy | 3= 69.68 74.67 iy |Others 69.68 74.67

Pel g &< e 492 .47 386.93 Total Deferred Tax Assets 422.47 386.93

Deferred Tax Liabilities

SR R S
j N i) |On account of depreciation on
) | Fraa st # R & RO fixed assets 26.42 28.97

& &I THT 3R B BROT 26.42 28.97

ii) |On account of depreciation on

i) | e R qrogs & BROT 658.85 507.93 investment 658.85 507.93
) m—q—% T IR TP iii) |On account of interest accrued

PRI 496.99 365.16 but not due 426.99 365.16
. iv) |Others 3.69 42.39
v) | 3= 3.69 42.39

; Total Deferred Tax Liabilities 1,115.95 944.45
Fa SR B 3T 1,115.95 944.45
Net Deferred Tax Assets/
o1 AT ) 3/ () (693.48) (557.52) (Liabilities) (693.48) | (557.52)

(@) crEied 9 27 - (TUH 27) - WYeh JEMi & f&al 3 faxfia

Rt :

TEH27 & 3SR & AR TG v I i Fwemsit §
el & f&a & defera snia-daar, sma-aa o GeRm @

(G) Accounting Standard 27 (AS 27) - Financial
Reporting of Interests in Joint Ventures:

As required by AS 27, the aggregate amount of assets,
liabilities, income and expenses related to the group’s
interest in jointly controlled entities are disclosed as

JhcH %mw% : under:
R EaNES ﬁ) (X in crores)
fararor 31.03.2011 Particulars 31.03.2011
T Liabilities
@% 3tk aRferfaar 47.79 Capital & Reserves 47.79
SRS _ Deposits -
3R _ Borrowings -
; Other Liabilities & Provisions 768.61
310 STATY AT JTaer 768.61
Total 816.40
S 816.40
- Assets
Cash and Balances with Reserve Bank of India -
3R 91w 71d & & B Balances with Banks and Money at
dpi # 9 3R AT TR qAT 36T I R IraE= 63.48 call and short notice 63.48
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fora=on 31.03.2011 Particulars 31.03.2011
9 718.48 Investments 718.48
3 _ Advances -
3 anRaar 9.26 Fixed Assets 9.26
3= anfaar 25 18 Other Assets 25.18
g 816.40 Total 816.40
9ot yfcagan Capital Commitments
3T THRH Tde 0.82 Other Contingent Liabilities 0.82
3 Income
3ifsta st 9.31 Interest Earned 9.31
3T 3T 1.45 Other Income 1.45
s 10.76 Total 10.76
Gors) Expenditure
IlsT g - Interest Expended -
9o 23.48 Operating Expenses 23.48
TTaeI eI 3N b SIdTU - Provisions & Contingencies -
s 23.48 Total 23.48
@y / (@) (12.72) Profit/(Loss) (12.72)
B) W 99® 29 B 3ER graemE @t afafaferal &1 (H) Details of movement in provisions in accordance
f?ﬂﬁa aufa, “graens, INEETE 2UET v SNHIEAS with. Accounting Standard 29, “Provisions,
. Contingent Liabilities and Contingent Assets”:

3mfeai’”:

®. g TG UEgE & Al (3 & e B
Blg)

(Parent Bank)

A. Movement of Provisions for liabilities (excluding
provision for others)

(? &')ﬁg ﬁ) (X in crores)

fa=or faftre a3 Ramamn Particulars Legal cases/contingencies
1 31 2010 &7 29 1.20 Balances as at 1st April 2010 1.20
¢ % SR g 216,49 Provided during the year 216.49
T e e e 211.08 Amounts used during the year 211.08

Balance as at 31% March 2011 6.61
o1 2011 913 oo Timing of outflow/uncertainties Outflow on settlement/
steat &1 ava/siHEaans Tagita/feeeeiioxor R sferfr= Crystallization

@,  3HRES 3T :

7 3feeiRad 59 IBR & 3TA <raTerd & ot geaeemar
A, AT & e JHSA, 3 & fueH, ARt 78
ifer, <ifdend arfiat @ o, faer qur deféa galt g
3618 TS | ST off AHer &1, R Haen: R a’ar 81 34
A § Bg ufcrgfct smfard T8 21

B. Contingent Liabilities :

Such Liabilities as mentioned are dependent upon, the
outcome of court order/arbitration/out of court settlement,
disposal of appeals, the amount being called up, terms
of contractual obligations, devolvement and raising of
demand by concerned parties, as the case may be. No
reimbursement is expected in such case.
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10. G AP 3 - APhal gaTE Bl fgaxor /

Accounting Standard 3 — Cash Flow statement
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(‘000 % /¥ in ‘000)

faa=o Particulars auf/ quf= /
Year ended  Year ended
31.03.2011  31.03.2010
. gRenerTd Tifafer 3 Awdl yare: A. Cash Flow from Operating Activities:
TR & UEA P A Net Profit before taxes 35,583,920 25,507,129
FrafeRaa & fore warisT: Adjustments for:
IRCRA W/Hﬁ%ﬁﬂq Amortisation/Depreciation on Investments 2,670,000 4,473,286
3rad |ufal i) qeagr Depreciation on Fixed Assets 1,448,561 1,099,592
30 Tal & fore graer= Provision for Other Items 17,563,739 19,694,049
Titor §is SMEWEIRMS, 3R ToR || §is W Payment/Provision for Interest on
5T Bl HTIT‘TFT/EI'IH‘EIH Subordinated Bonds, IPDI, Upper Tier || Bonds 7,309,900 5,715,400
T ST Dividend received (166,022) (117,692)
FrafeiRaa & fore TwmeH: Adjustments for:
ST T F T/ () Increase/(Decrease) in Deposits 691,511,905 402,315,412
3R ¥ g¢/(Ted) Increase/(Decrease) in Borrowings (12,178,552) 45,868,682
3 a3t 3R raem=t # g¢/(aed) Increase/(Decrease) in Other Liabilities and Provisions 37,723,530 16,341,387
e ¥ (sg)/(gea) (Increase)/Decrease in Investments (187,365,842) (156,526,529)
3im ¥ (3)/(Te) (Increase)/Decrease in Advances (457,354,233) (274,637,566)
35 3Rt # (Fga)/(Tres) (Increase)/Decrease in Other Assets (63,385,302) 4,614,930
JeTeT TR (AT /aTay Direct Taxes (Paid)/Refund (11,399,494)  (11,139,906)
gRareTa Tt 3 Fae Tod yare () Net Cash Flow from Operating Activities (A) 61,962,110 83,208,174
4. frae nfafaféal @ F5d) gare: Cash Flow from Investing Activities :
3rad T & WRig Purchase of Fixed Assets (4,041,202)  (2,242,249)
3rereT ety & faeet Sale of Fixed Assets 296,010 150,221
e AT Dividend received 166,022 125,892
TETID HUTTAT P THDT BT JHTa Impact of consolidation of subsidiaries (943,152) (355,567)
SCIRTRETS T Minority Interest (2,679,887) 2,166,625
e nifaferl @ fae Tk yare (@) Net Cash Flow from Investing Activities (B) (7,202,209) (155,078)
7. & uiwor nfefafie & Fod) gare: Cash Flow from Financing Activities:
IR Gt Share Capital 213,049 -
IR N Share Premium 10,702,952 1
IMENSN3S, TiioT §7g dorr 3R TR 1| & (Fraa) IPDI, Subordinated Bonds & Upper Tier Il Bonds (Net) 8,393,353 21,342,400
TTHTRT Y™ Dividend paid (4,286,465)  (3,072,100)
MSUIEI3TS/ATToT §78 3R fEr Il §i8 R &rat o Interest Paid on IPDI, Subordinated Bonds,
Upper Tier |l Bonds (7,309,900) (5,732,394)
for oot ferfaferol 2 fFrae Tl gare (M) Net Cash Flow from Financing Activities (C) 7,712,989 12,537,907
Aae 3R Tt wHged A Hae agd (@) + (@) + () Net Increase in Cash & Cash Equivalents (A)+(B)+(C) 62,472,890 95,591,003
e & gRY 3§ THdl vd THd! THET BT 3R Opening Cash and Cash Equivalents as at April 1 314,490,742 218,899,739
¥ & i A THd) vd Bl wHGE Cash and Cash Equivalents as at March 31 376,963,632 314,490,742

11. Afcha e faa=on &1 Fea e et Bfd 7 I@-arel qeT 9T Srguiil & am Ffed fgavon # yaed = foe e amitfas #ef &
et g @1 H 31enT faxira faaRor # iR gamm &1 gaes a_e &

Additional information disclosed in the separate financial statements of the Parent and the subsidiaries having no bearing
on the true and fair view of the Consolidated Financial Statements and also the information pertaining to the items which
are not material, have not been disclosed in the Consolidated Financial Statements.

12. ST&1 Pa! 41 3NTTAD FHHT 7T J&T {Uset 99 & e BT ARe-/gTiae fobar Tl

Previous year’s figures have been regrouped/rearranged, wherever considered necessary.
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THfepd faia faaron )
o wWiféa Rard

do 3T 3 & e &S @1 o Wiawi o R

1.

EF 31 AT 2011 T dab 31T gfean (@) 3R 39a! srget
uf-rall, FETad DHul-al vd gTh YA (FHE) BN Her
Tafed g umr, TRfesd @y ud g @ den 39 |t
¥ & fow aRfea Twar gare faaxor @ ararkian &R ot
2l

) &R gRT aETRIfad § & foxira fgaxor

i) v eRe] PR, B B WU, TS W TG
wfera|

iil) 3= TiET WRieTd! GRT GARIfN < faaen et &
famirg aRome |

V) TP BRe AN & SreramRItarnd fowiar faaxor |

3 faxig fgaront &) fmer) d6 & yde= & 2 ik 39
gy faeia foexoll v gedl &t 3= foxia @it &
MR R IR fosam mar &1 gARY avaT TRIeT & 3R W)
& foxfia faoRolt R gaRT 99 U =1 g ey
2l

B CIETORIET AW YRd H Wigpd SamoRIer AHo!
¥ AR & 21 3 AFel § snfed & 5 7w dar wien
9 gor fFfed ik eaifaa &= o g8 g shua
areare firet s daR foe e foxita faaxor @it mecayof
gic &, sifiena foda Rafén & sgaRr dor foe
e & 3R 39 BI§ Ae@yul e T8l § o wiem |
e & MR W AR B wwH & T 3k faxhg
fgarolt & gdea T Il g & 9 e 71 o
WRIET H GgTh oA NIGidl ®l Jedid- Yo gRT fhe
e HEeaqof srgA der wHy faxi faaRor @t geqfa @
Hedia enfhet g 21 g9 fawars @ 6 aard crarien
&R A & fore 3fua anemR e oxat 8

&9 Ruid a=a & {6 wmfeed fadta faa=or d6 & e grr
YR ! ORITBR Rl RT SRY oI A (T09)
21 & gaer B “wmfed foxi faaror 3iik vew 23 & &g A
“wfpa i faa=forat & Ters dufat & faer & fow
e vd aRa Rerd d6 & feenfadet & sreu dar
foow e €1
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AUDITORS’ REPORT ON THE CONSOLIDATED
FINANCIAL STATEMENTS

TO THE BOARD OF DIRECTORS OF BANK OF INDIA

1.

We have audited the attached Consolidated Balance
Sheet of Bank of India (the Bank), its subsidiaries,
associates and joint ventures (the Group) as at 31
March 2011, and the Consolidated Profit and Loss
Account and the Consolidated Cash Flow Statement for
the year then ended in which are incorporated the:

i.  Financial Statements of the Bank audited by us,

i. Financial Statements of one domestic subsidiary,
six domestic associates, one domestic joint venture,
one overseas associate audited by other auditors,

iii. Financial Statements of three overseas subsidiaries
reviewed by other auditors and

iv. Unaudited Financial Statements of one domestic
associate.

These consolidated financial statements are the
responsibility of the management of the Bank and
have been prepared by them on the basis of separate
financial statements and other financial information of
the different entities in the group. Our responsibility is to
express our opinion on these financial statements based
on our audit.

We have conducted our audit in accordance with
generally accepted auditing standards in India. These
Standards require that we plan and perform the audit
to obtain reasonable assurance whether the financial
statements are prepared, in all material respects,
in accordance with an identified financial reporting
framework and are free of material misstatements.
An audit includes, examining on a test basis, evidence
supporting the amounts and disclosures in the financial
statements. An audit also includes assessing the
accounting principles used and significant estimates
made by management, as well as evaluating the overall
financial statements. We believe that our audit provides
a reasonable basis for our opinion.

We report that the Consolidated Financial Statements
have been prepared by the management of the Bank
in accordance with the requirements of Accounting
Standard 21- “Consolidated Financial Statements”,
Accounting Standard 23 - “Accounting for Investments
in Associates in Consolidated Financial Statements”
and Accounting Standard 27 - “Financial Reporting of
Interests in Joint Ventures” issued by the Institute of
Chartered Accountants of India and in accordance with
the guidelines of the Reserve Bank of India.
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o & =1 faxir fa—or &) cian wen g 98 &) &

i) argenEr ot gt e 31 Ard 2011 @ faeira faa=or
# Pt 3Tl .1,121.05 TRIS B9 T ARG B FA
T & foe et ITaTa B.111.90 FRIg a9Ifs S 2

i)  eTas dufar St gen e 31 A 2011 @ i
fa=or & et SRAAT ©.1952.12 RIS TF T ARG Bl
TA I & foIe o7 ot %.1035. 15 RIS TS TS &
o

i) TEanh fora auia fafer o Faa @y ©.56.98 @i
T 2

A U TEANT & 390 JSH gRT dIR aarRifard faa
gRomr R o FreR 32 € oW 39 a7 9 9y |
5.2.27 a8 Haer @ ewifar man 2

AR I B, S8l a9 db B GEId buiai 3R Tt &
IR H gitAferd M3 & Taer & fSdr aar wRien/aer 3
AN gRT & T8 & vd 5 Ruid gd & ¢ & a8
quid: O} 3 oET WieTd! o Rule! a1 v wedni ol
& srerarifée fachiar fyaxon o off gofa: amenfa &

3 AT B faRIar 7 §ard g2, &9 o faaRor &t 3ear
18 & e T 9(T) (i) R ea 3Hid F=a 8, o =
2112.89 @RIg dI AHT a® dd @ 4z 3R I agar
& = & fgaror 21 g wRaw Rad d6 gr1 9w
s &7 & bl B 3 uRuF TR SeisEndy
FINT1/80/21.04.018/2010-11 & BRaRT 9, 2011 GRT Adai+Id
&7 & di & HHURA! &g Yo fawer g: @iew wd Iget
T H TERRI-GERIA IGAc CIeHe gRT Adid- AMd
(TE) 158 BHART AH P UL B AN B SFJAR Jad Ge
2l

% @ AR A@ORien 9 gud faia fdaRer w3
TEwRIgd B Rie R far dur seremRifaa o
faa=er qon srSfiEll, Wgeh 3umpdl wd wedIil & 3
foig STRERET Jom AR 3iférdmad STF®ERT vd & fav me
WEIPROT & IR R, TAR Ig I & {6 Feaye! aaie
Afcral den orar @Al & @Y ufsa dam wafea o
faaxoT 3navad e & 3ET THBR ¢ W@ & 3R uRa 7
AR werd Rigrdl & 3aR Fer 3k frwer R 2
&l

) Tfha Jemua & wEg H 31 A 2011 @ R &
IR g o Tfebd Brd Bt R,
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We have not audited the financial statements of the:

i) subsidiaries whose financial statements reflect total
assets of ¥ 1,121.05 crores as at 31t March, 2011
and total revenue of ¥ 111.90 crores for the year
ended on that date;

i) joint venture whose financial statements reflect total
assets of ¥ 1,952.12 crores as at 31t March, 2011
and total revenue of ¥ 1,035.15 crores for the year
ended on that date; and

iii) associates reflecting net profit of ¥ 56.98 crores for
the year ended on that date.

We have also relied on unaudited financial statements of
one associate prepared by their management, reflecting
net profit of ¥ 2.27 crores for the year ended on that
date.

Qur opinion, in so far as it relates to the amounts
included in respect of the subsidiaries, joint venture
and associates of the Bank which have been audited/
reviewed by other auditors and whose reports have
been furnished to us, is based solely on the reports
of such other auditors and also on unaudited financial
statements of one associate company.

Without qualifying our opinion, we draw attention
to Note no. 9(A)(iii) of Schedule 18 to the financial
statements, which describes deferment of pension and
gratuity liability of the bank to the extent of ¥ 2,112.89
Crores pursuant to the exemption granted by the
Reserve Bank of India to the public sector banks from
application of the provisions of Accounting Standard
(AS) 15, Employee Benefits vide its circular no. DBOD.
BP.BC/80/21.04.018/2010-11 dated February 09, 2011
on Re-opening of Pension Option to Employees of
Public Sector Banks and Enhancement in Gratuity Limits
— Prudential Regulatory Treatment.

Based on our audit and consideration of report of
other auditors on separate financial statements and on
consideration of the unaudited financial statements and
on the other financial information of the subsidiaries,
joint ventures and associates and to the best of our
information and according to the explanations given to
us, we are of the opinion that the attached Consolidated
Financial Statements, read with the significant
accounting policies and the notes on accounts, give the
information in the manner required and give a true and
fair view in conformity with the accounting principles
generally accepted in India-

i) in the case of the Consolidated Balance Sheet, of
the consolidated state of affairs of the Group as at
31t March, 2011,
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i)y TAfed oy vd g1f o & TeY # 3 aRE B i) in the case of the Consolidated Profit and Loss

AT oY P TEE & ufkarert & wafea oo, Account, of the consolidated results of operations of
itz the Group for the year ended on that date, and

iii) in case of the Consolidated Cash Flow Statement,
of the consolidated cash flow of the Group for the

i) TAfpd THar yare fqaron & FEg d I} ARG P

TuTe 9y & fore g &1 e Thar JaTg| year ended on that date.
For Sundaram & Srinivasan For Agarwal & Saxena For Karnavat & Co.
el TRATBR TS AGTBR Tl RATBR
Chartered Accountants Chartered Accountants Chartered Accountants
(w5 ot <. 0042070) (w5 it . 002405%) (et oo <. 104863W)

(Firm Reg. No. 004207S)

(Firm Reg. No. 002405C)

(Firm Reg. No. 104863W)

(. ) (e &. ) her Rt
(C. Naresh) (Anil K. Saxena) (Sunil Hirawat)
Partner Partner Partner
T . 28684 FegdT . 71600 FEgdT H. 033951
M. No. 28684 M. No. 71600 M. No. 33951
7 et . g g o R TR U P 7 Igdd U5 e
For L.B. Jha & Co For Sankaran & Krishnan For Chaturvedi & Shah
TS CETBR I CETBR TG EHR
Chartered Accountants Chartered Accountants Chartered Accountants
(o7 iR 3. 301088E) (¥ Gt ¥.0035829) (o5 Y. . 101720W)

(Firm Reg. No. 301088E)

(Firm Reg. No. 003582S)

(Firm Reg. No. 101720W)

(.. wiam) (e9.5=) (e . gy
(K.K. Bhanja) (S. Chandran) (H.P. Chaturvedi)
yrfeR Partner MR
Partner WMER Partner
AEgdT . 14722 [EIT ¥, 8646 eI 9. 33523
M. No. 14722 M. No. 8646 M. No. 33523

s, 25 7%, 2011

Mumbai, 25th May, 2011
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Tfepa faia faaumst & amraaan ve Mfaefe ama
¥ MYR W aferd JAISH 3TGERUT BT IRV TR TR
oo man & ik YR Frifci/emant & dag § uRa §
3k faeeh sranii/Eaiaal & dau o Gefe aui o gaferd
BIE JTaeET v yenslt & 3o @ e 3w Reifa & St
3rren gfurd fesar mar &
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Jafed fpar star €, S eRaie AF 27 31 YR T
TEGR TRIM §RI IR “6gad JgAl § &6 R i
Raffer & fraa e mn qa §& Ju 39 TEus
Ffat & faia f[JaRor i aM® 21 3 YR e
TEIBR HRIM gRI R “FHidba faxiig fgakor” & SRR
ST ST

3IEHE oFeHl, 9, a9 | fhe e @y / g1 @ gem
F a1g 3niaal, duam, 3ma 3R @ar 3R mal @ dfddar
SIEaHR ST ST @ 3R v w9 i Aifaal & 3wad
¥ fou S8t smavas EEeH fbar st €, Raara faeeh
TEIS/Ted & A ¥ g8l ad Wi s sreal/
IR faxia Ruifén wme & smeR w faxiar faawor
daR fvar sar 21 aafed faxia fgavor § o7 enfirer =&
foe S Fifch a8 Heayul T8l & | HEad HHl & [
faazor o7 30 Ruffén aria & s=me e & 5= go st
& fqa=or 77 IR fohe T8 & 31 31 w1 2011 |

TEra® Bl # e &g e sfdadt ughi & swrfa
o5 STTaT €, S oRaih AFG 23 3 HRAT T9al oAy
TR gRT SR “wAfesa fazor uat # vafee § fae 2q
i & SER
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Basel Il (Pillar 3) - Disclosures
(Consolidated) March 2011
Table DF-1

Scope of application

Qualitative Disclosures

(a) The name of the top bank in the group to which the
Framework applies.

BANK OF INDIA

(b) An outline of differences in the basis of consolidation
for accounting and Regulatory purposes, with a brief
description of the entities within the group

(i) that are fully consolidated; (ii) that are pro-rata
consolidated; (iii) that are given a deduction treatment;
and (iv) that are neither consolidated nor deducted (e.g.
where the investment is risk-weighted).

The Consolidated financial statements have been
prepared by following going concern concept, generally
on a historical cost basis and conform to the statutory
provisions and practices prevailing in India in respect
of Indian Offices/Branches and in respective foreign
Countries in respect of Foreign Offices/Branches, except
as otherwise stated.

The financial statements of the parent bank and its
subsidiaries are prepared in accordance with Accounting
Standard (AS) 21 “Consolidated Financial Statements”
issued by the Institute of Chartered Accountants of India
(ICAl), on a line by line basis by adding together like
items of assets, liabilities, income and expenses after
eliminating intra-group transactions, balances, unrealised
profit/loss and making necessary adjustments wherever
required to conform to uniform accounting policies
except in case of overseas subsidiaries/ associates,
where, the financial statements are prepared based on
local regulatory requirements/ International Financial
Reporting Standards (IFRS). Impact of the same is not
given in Consolidated Financial Statements as the same
is not likely to be material. The financial statements of
the subsidiaries are drawn upto the same reporting date
as that of parent i.e. 315t March 2011.

Accounting for Investment in Associate companies
is done under Equity method in accordance with
Accounting Standard (AS) 23, “Accounting for
Investments in Associates in Consolidated Financial
Statements”, issued by the Institute of Chartered
Accountants of India (ICAl).

Accounting for Investments in Joint Venture are
consolidated on “Proportionate basis” as prescribed in
Accounting Standard (AS) 27, “Financial Reporting of
Interests in Joint Ventures” issued by the Institute of
Chartered Accountants of India (ICAl).

162



% 3T §f3a1/ BANK OF INDIA

i)  wufrar s qofa: wafea &
3 9Ee HHAT BT fgaRor

g fome faei

fga=or o3l &1 TG §F (A B & Uahd foxira faaRoT
93 & Ir foar Sirar €1 GRS HW= & AW e 39

arffes RA1é / Annual Report 2010-11

i) Entities that are fully consolidated

The particulars of the subsidiaries whose financial

statements

are consolidated with

the

standalone

financial statement of the bank (the parent) are as under:

31.03.2010 SR e 1 ST Names of Subsidiaries Country of | Proportion of
&P HYI BT A fremds | o 31.03.2011 Incor- Ownership
g &1 poration as on
31.03.2011
- il Domestic Subsidiaries:
&M wrETeI et : BOI Shareholding Ltd,
31) 3Nens SrRRAes for. (iR &fm) WRd 51% (Non-Banking) India 51%
el Ter® Sufat Overseas Subsidiaries:
- - S N a) PT Bank Swadesi (Banking) Indonesia 76%
il et 8o <ot (%T) - 7% b) BOI Tanzania Ltd. (Banking) Tanzania 100%
a) disfioms ot fer. (dem) T 100% c) Bank of India (New Zealand)
®) E”rsmﬂé qmﬁg . (‘&‘ﬁiﬂ) qﬁﬁg 100% Limited (Banking) New Zealand 100%
o puferat § b a1 20% o 3rféres fewm (Rep) & - Bank is having 20% or more stakes in following entities.
®. | Do B A SETaD fome g Sr. | Name of the Entity Country | Proportion of
i Fufral i &1 No. of incor- | ownership
kIl Ki5EIo] gfaea poration percentage
i) wgﬁ-qqag.@[agqggr\q{:\qaﬁ(@m TR 48.00 i) | Star Union Dai-Ichi Life Insurance .
) ﬁmﬂﬁﬁ@%ﬂaﬂtﬁ@ﬁ Co. Ltd (Insurance) India 48.00
3ites Sfar ot wrea 29 96 ii) Securitie§ Trading. .
: Corporation of India Ltd India 29.96
) | eosiamReR (=) fer. R 26.02 iii) | ASREC (India) Ltd India 26.02
Iv) | gUet SHifear de fer. Stifear 20 i) | Indo-Zambia Bank Ltd Zambia 20
V) | Siratet T §eb Rd 35 v) | Aryavat Gramin Bank India 35
Vi) | d=oT IRy § HRd 35 vi) | Baitarani Gramya Bank India 35
Vi) | SIRGUE T b WRd 35 vii) | Jharkhand Gramin Bank India 35
viil) | =TT Arerar aror d6 IR 35 viii) | Narmada Malwa Gramin Bank India 35
iX) EE LIt FoT T §% 9RA IR 35 ix) | Wainganga Krishna Gramin Bank | India 35
i) T e ii) Pro-rata consolidated:
faaaRer ¢fe dRUReM 3ifw gfgarn fo. Security Trading Corporation of India Ltd.
U Ffear d fo. Indo-Zambia Bank Ltd.
TOE3IRE (W) for. ASREC (India) Ltd.
R G1oH TE-5d1 e $9aRd . f. Star Union Dai-Ichi Life Insurance Co. Ltd.
¥ R UrAfSTa 5 &A= I S 5 Regional Rural Banks sponsored by the Bank
iiiy @t B B edc fear T g i) Entities given a deduction treatment: Nil
v)  Tfea T ERE H TS pufa gl iv) Entities neither consolidated nor deducted: Nil
AT UdeT Quantitative Disclosures

C)

()

N WEHS HWAT # Goia FEais B oot R
5% whe & enfia & foar man & srerfq e
FEI P T & 3R U TETas ewial & A
a dwst ¥ d6 & pa fda o wwy i
(TR T, T ) AR SifEw SR W
AT ST & Ud 391 AW, A an e &1 35
w1, Tarfie fed @1 srqua ok afe firg & o 3=
Fenaft § afST ureR &1 3T 39 JfaReh 39
TS S Pl T@d JAN A R e It
R gRATOTES gHTT g2fe

(b)

(d)

The aggregate amount of capital deficiencies in all
subsidiaries not included in the consolidation i.e.
that are deducted and the name(s) of such
subsidiaries.

The aggregate amounts (e.g. current book value)
of the bank’s total interests in insurance entities,
which are risk-weighted as well as their name,
their country of incorporation or residence, the
proportion of ownership interest and, if different,
the proportion of voting power in these entities.
In addition, indicate the quantitative impact on
regulatory capital of using this method versus
using the deduction.

NIL

NIL
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Table DF-2:
Capital structure

Qualitative Disclosures

(a) Summary information on the terms and conditions of the
main features of all capital instruments, especially in the
case of capital instruments eligible for inclusion in Tier 1
or in Upper Tier 2.

A BANK OF INDIA

1. Bank’s Tier 1 capital comprises of Equity Shares,
reserves and Innovative Perpetual Bonds.

Bank has issued Innovative Bonds (Tier ) and also other
bonds eligible for inclusion in Tier 2 capital. Details of
the bonds are as under:

a) Innovative Perpetual Debt Instruments (IPDI)

fara=or Frfa & ‘W"hgﬂﬁ | g (I CaES Particulars Date of |Perpetual & | Coupon | %in
ak el fadeq ] Issue Call Option Rate crore
F)| I o - a) | Jersey
e JUaE) 85| 30.03.2007 | 30.03.2017 | 6.994% | 377.87 Branch usD 85
A — MTN Mn 30.03.2007 | 30.03.2017 | 6.994% 377.87
Q) QJ'EF‘IT I WRAH | 27.07.2007 | 27.07.2017 10.55% 400.00 b) | Series | In India | 27.07.2007 | 27.07.2017 | 10.55% 400.00
) EJETC_'IT I WRAH | 27.09.2007 | 27.09.2017 10.45% 100.00 c) | Series Il In India | 27.09.2007 | 27.09.2017 | 10.45% 100.00
) QRQET M WRAH | 11.10.2007 | 11.10.2017 10.40% 155.00 d) | Series Ill In India | 11.10.2007 | 11.10.2017 | 10.40% 155.00
g) QBEET v YRAH | 10.02.2009 10.02.2019 8.90% 400.00 e) | Series IV In India | 10.02.2009 | 10.02.2019 8.90% 400.00
q) QBEHT vV YRAH | 09.12.2009 | 09.12.2019 9.00% 325.00 f) | Series V In India | 09.12.2009 | 09.12.2019 9.00% 325.00
B) QEFIT Vi YRAH | 09.09.2010 | 09.09.2020 9.05% 300.00 g) | Series VI In India | 09.09.2010 | 09.09.2020 9.05% 300.00
Hal 2057.87 TOTAL 2057.87

b) Upper Tier Il Bonds

fga=or g &t qfRaaadr U X I Particulars Date of Date of Coupon | Rin
aa F a g B Issue Maturity Rate crore

®)| R TR I a) | Upper Tier

gfoeg - Il Bonds —

31'@?“ I yRa# | 31.07.2006 31.07.2021 9.35% 732.00 Series | In India | 31.07.2006 | 31.07.2021 9.35% 732.00
@)| de b) | London

IR W Branch — USD

TAdies 240 Mn | 22.09.2006 | 22.09.2021 | 6.625% | 1069.90 MTN 240 Mn | 22.09.2006 | 22.09.2021 | 6.625% | 1069.90
M | R TR c) | Upper Tier

§7Usyq - Il Bonds —

gj@ﬂ'r Il AT H | 16.10.2008 | 16.10.2023 11.15% 500.00 Series Il In India | 16.10.2008 | 16.10.2023 | 11.15% 500.00
) | R TR Il d) | Upper Tier

§1Us - Il Bonds —

QFEHT Il YRAH | 28.07.2009 28.07.2024 8.45% 500.00 Series Il In India | 28.07.2009 | 28.07.2024 8.45% 500.00
g)| sR TR Il e) | Upper Tier

m - ! Il Bonds —

IrRgar [V YRAH | 28.08.2009 | 28.08.2024 8.50% 500.00 Series IV In India | 28.08.2009 | 28.08.2024 8.50% 500.00
) TR R || f) | Upper Tier

g0 - ! Il Bonds —

et V YRAH | 20.01.2010 | 20.01.2025 8.54% 1000.00 Series V In India | 20.01.2010 | 20.01.2025 8.54% | 1000.00
9) 3\{“ Rl g) | Upper Tier

alﬂge ) . . Il Bonds —

e V WRAH | 11.06.2010 | 11.06.2025 | 8.48% | 1000.00 Series VI | InIndia | 11.06.2010 | 11.06.2025 | 8.48% | 1000.00

Eaal 5301.90 TOTAL 5301.90
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M @R R | aigw srefa Titor aiga c) Lower Tier Il Bonds i.e. Subordinated bonds
fya=or fopfg gRuagar T R TaRs Particulars Date of Date of Coupon | Tin
T B arE F Issue Maturity Rate crore
3)| gEen v ARA T | 23.01.2004 | 30.04.2014 5.88% | 350.00 a) | Series V In India | 23.01.2004 | 30.04.2014 | 5.88% | 350.00
E) mvl Wﬁ- 31.03.2004 30.04.2014 5.90% 200.00 b) Series VI In India | 31.03.2004 | 30.04.2014 5.90% 200.00
M) | gEen Vil TRAT | 23.02.2005 | 23.05.2014 7.10% 300.00 c) | Series VIl In India | 23.02.2005 | 23.05.2014 7.10% 300.00
°) | gan Vil YRAH | 16.09.2005 | 16.04.2015 7.50% |  750.00 d) | Series VIl | InIndia | 16.09.2005 | 16.04.2015 | 7.50% | 750.00
g.)| g IX URIH | 20.03.2006 | 20.06.2016 8.00% | 200.00 e) | Series IX In India | 20.03.2006 | 20.06.2016 | 8.00% | 200.00
Bl 1800.00 TOTAL 1800.00
2. IEURIITS B Y& faRINdT 59 IR & - 2. The main features of IPDI are as follows:
) o foradl o sfod) (S qen IR-TRi) qer o i) These instruments have characteristics of equity
= (perpetual and non-cumulative) and that of a debt
(@ B )@ ol (interest payable being tax deducted)
i) SR fobe Mo smgdiEteTs W iR srgd siadl vem i) IPDI issued are included up to 15% of total Tier |
F de ﬁbﬁ a9 & ®eldr A ugd, fUsel af & o capital of previous year after deduction of goodwill
ol iﬁaﬁ 15% Sy % faR and intangible assets but before deduction of
. ] investments.
L) e fride meﬁaﬁﬂgm iii) These instruments have been issued at a fixed rate.
V) g ferad @ fddey e 100 IRG<T dige & = 10 9 iv) The instruments have been issued with a call option
¥ a2 3 e % Bee $ Ty ST @Y Tl'sc # and a step up option after 10 years with a step up
) ) of 100 basis points.
3.y AR || §fvg o g feroee 59 o € - 3. The main features of Upper Tier Il bonds are as follows:
) 39 foredl # WOy fGaR foredt & SRt aga W i) These instruments have many similarities to
FIFAT & qorfy o= frad 15 asf & aRuggar safy innovative Tier | instruments. However these
aﬁa%ﬁ% instruments have been issued at a minimum
R ! _ maturity of 15 years.
i) 7E foreat o &} R SR o 71 2 i) These instruments are issued at a fixed rate.
i) g forad =@ fqded e 100 IR dige & @mer 10 ay i) The instruments have been issued with a call option
% 91 3T ger %%ﬁqéSﬂTﬂaﬁa%Tlé%“l and a step up option after 10 years with a step up
’ of 100 basis points.
. W do e e (T Bue
. ( . ) . B. PT Bank Swadesi Tbk (Subsidiary)
CTR | I, e FIoR i, ;'ﬁﬁq'qn feramae srRfera =ifd Tier | capital consists of Paid-up Share Capital,
Wﬁ?@ﬁ?@ Tl'sc 3T & & & Premium, Regulatory Reserves and Retained Earnings.
. do 3ip S (denfvan) 1. (S o) C. Bank of India (Tanzania) Ltd (Subsidiary)
o o - : Tier 1 capital comprises of paid up share capital and
feoR | gobeT IR qerm 3mRf o= |l
tlaﬁ' & t‘ﬁﬁ aq ta 113'1’[ reserves. No other capital instruments are in the books of
SEICKS ?@fﬁl’s‘ e uT T Banks eligible for inclusion in Tier 1 or in Upper Tier 2.
i ] ] Quantitative Disclosures
1. & @ T \aa{tﬁﬁﬁ T T A1 & 1. The Tier 1 capital of the consolidated bank comprises:
Rz d) ® in Crores)
i) Dﬂﬁwlﬁﬁ 547.22 i) | Paid-up share capital 547.22
i) ARt (W‘iﬁa_v{ Wmﬁm) 15013.44 ii) | Reserves (excluding revaluation reserves) 15013.44
i) Wm’t\{mﬁ%’ 2057 87 ii) | Innovative Perpetual Bonds 2057.87
v) | s q\Eﬁ e iv) | Other capital instruments | -
- Deductions
e ) | Amounts deducted from Tier | capital
. . \
V) | fezr | tﬁﬁ_‘qmw e deT igd Bkt I 278.63 including goodwill and Investments 278.63
fEaR 1 gt (i+iiii+iv-v) 17339.90 Tier | Capital (i+ii+iii+iv-v) 17339.90
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2. TR uif (@il &1 @) % 7867.01 RIS & 2. The amount of Tier 2 capital (net of deductions) is
. . % 7867.01 crores
3. wR &R 2 G # e & fore Wi wor Qo forad § o . o
TR 3| 3. The debt capital instruments eligible for inclusion in
Upper Tier 2 capital are:
(EEE) ® in Crores)
T g AR 5301.90 Total amount outstanding 5301.90
59 3 av & ek afela ofer 1000.00 Of which amount raised during the year 1000.00
f:{\_r'ﬁ B s e S o o e e 5301.90 Amount eligible to be reckoned as capital funds 5301.90

4. R fEoR 2 G50 A wwraer & fore ur tor FoT 39 g # -

4.

The subordinated debts eligible for inclusion in Lower
Tier 2 capital are:

R - ﬁ) (X in Crores)
Pt DI Rkl 1800.00 Total amount outstanding 1800.00
o & adf o <R aftfa afer 0.00 Of which amount raised during the year 0.00
iﬁﬁfﬂﬁéﬁ@qﬁmﬁﬁﬁaﬁmﬁ 1310.00 Amount eligible to be reckoned as capital funds 1310.00
5. c@‘ﬁ A9 3 aﬂ‘é wetfcrdl 6l €] 5. There are no other deductions from capital
6. Wqﬁg\éﬁﬁ SEIESE 6. The total eligible capital comprises:
4 S ﬁ) (% in Crores)
ez | gt 17339.90 Tier | Capital 17339.90
e 11 gt 7867.01 Tier Il Capital 7867.01
e Els'ﬁ 25206.91 Total Capital 25206.91
arferet Sew-3 Table DF-3
113& gofear Capital Adequacy
TS Fabe Qualitative disclosures

®) A AT 6T HrRi-demdl & FHSA § 3 i gafear

e & T 3 & gicdror ol deay & fadam

% gRT SREH 3R 3R U (ARTAR) B JAH
TSN S B THT A W 3O Yo Saedda &
Frafia geaie fear s @1 wfowr § sReR g, $eimma
anagadan, ifd feen fdwr, Amr anfdfe aRgea vd ifkew
&, 37fE BT & I@H 2 YoiTd A1 & AN SR
R gHET B S &1 J SREE B IS T @

2q d% 7 iR Yol wafwar qeaies wibar (srseed)

fypiad @ 2|

3R 3uaa g fEox | den ffer || format & 7e frfm
YCdH BT M @S gY, P Rt B A gfg B
T 3R T || B SagaEAE B G B & foe Yan
Jueerar @1 R § @ G9d TE & i g o

THATHRT & & & U Ui SUcTeera & |

(@) A summary discussion of the bank's approach to

assessing the adequacy of its capital to support current
and future activities.

BANK OF INDIA

The Bank carries out regular assessment of its Capital
requirements from time to time to maintain a comfortable
Capital to Risk Weighted Assets Ratio (CRAR). The
capital plan is reviewed on an annual basis to take care
of the future growth in business, capital requirements,
policy guidelines, macro economic scenarios, risk
appetite etc. The Bank also has well developed Internal
Capital Adequacy Assessment Process (ICAAP) to
comprehensively address all risks.

Taking into account internal accruals and factoring
the timely issues of Tier | and Tier Il instruments, the
availability of capital is not likely to be a constraint for
supporting projected growth of assets and meeting the
requirements of Basel Il, as the Bank has sufficient
headroom available for raising its Capital.
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PT Bank Swadesi Tbk (Subsidiary)

The capital of the bank at ¥168.80 crores comfortably
supports the current asset base depending on the future
expansion of credit, additional capital may be infused.

Bank of India (Tanzania) Ltd (Subsidiary)

Capital adequacy and the use of regulatory capital are
monitored daily by the Bank’s Management, employing
techniques based on the guidelines developed by
the Basel Committee, as implemented by the Bank of
Tanzania (BOT), for supervision purposes. The required
information is filed with the BOT on a quarterly basis.

The bank’s regulatory capital as managed by
management is divided into two tiers:

its

Tier 1 capital: - Share capital, retained earnings and
reserves created by appropriation of retained earnings.
Prepaid expenses and deferred charges are deducted in
arriving at Tier 1 Capital.

Tier 2 capital: - Qualifying subordinate loan capital,
collective impairment allowances and unrealized gains
arising on the fair valuation of equity instruments held as
available for sale.

The risk-weighted assets are ensured by means of a
hierarchy of five risk weights classified according to the
nature and reflecting an estimate of credit, market and
other risks associated with each asset and counterparty,
taking into account any eligible collaterals or guarantees.
A similar treatment is adopted for off-balance sheet
exposure, with some adjustments to reflect the more
contingent nature of the potential losses.

Quantitative disclosures

(b)

Capital requirements for credit
risk at 9% of RWA:
Portfolios subject to
standardised approach:
» Securitisation exposures:

T 18532.29 Crores
NIL

(c)

Capital requirements for market risk:
Standardised duration approach;
- Interest rate risk:
- Foreign exchange risk
(including gold):
- Equity risk:

% 896.03 Crores

T 14.67 Crores
¥ 661.07 Crores

(d)

Capital requirements for operational risk:

Basic indicator approach: % 1318.73 Crores

(e)

Total and Tier 1 capital ratio:
For the top consolidated group; and
For significant bank subsidiaries
(stand alone or sub-consolidated
depending on how the Framework
is applied). For BOI Solo

12.24% and 8.42%

12.17% and 8.33%
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Table DF-4
Credit risk: general disclosures for all banks

Qualitative Disclosures

a) The general qualitative disclosure requirement with
respect to credit risk, including:

» Definitions of past due and impaired (for accounting
purposes);

A BANK OF INDIA

The Bank follows Reserve Bank of India regulations,
which are summed up below.

Non-performing Assets

An asset, including a leased asset, becomes non-
performing when it ceases to generate income for the
bank.

A non-performing asset (NPA) is a loan or an advance
where;

(i) interest and/ or installment of principal remain
overdue for a period of more than 90 days in
respect of a term loan,

(ii) the account remains ‘out of order’ as indicated
below, in respect of an Overdraft/Cash Credit (OD/
CC),

(iii) the bill remains overdue for a period of more
than 90 days in the case of bills purchased and
discounted,

(iv) the installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,

(v) the installment of principal or interest thereon
remains overdue for one crop season for long
duration crops.

(vi) the amount of liquidity facility remains
outstanding for more than 90 days, in respect of
a securitization transaction undertaken in terms of
guidelines on securitization dated February 1,2006.

(vi) Bank should classify an account as NPA only if the
interest charged during any quarter is not serviced
fully within 90 days from the end of the quarter.

(vii) A loan for infrastructure/non-infrastructure project
will be classified as NPA during any time before
commencement of commercial operations as per
recored of recovery (90 days overdue) unless it is
restructured and becomes eligible for classification
as “Standard Asset”

(viii) Aloan for an infrastructure project will be classified
as NPA if it fails to commence commercial
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operations within two years from original DCCO,
even if it is regular as per record of recovery,
unless it is restructured and becomes eligible for
classification as “Standard Asset”

(ix) A loan for an non-infrastructure project will
be classified as NPA if it fails to commence
commercial operations within six months from
original DCCO, even if it is regular as per record
of recovery, unless it is restructured and becomes
eligible for classification as “Standard Asset”

'Out of Order' status

An account is treated as 'out of order' if the outstanding
balance remains continuously in excess of the sanctioned
limit/drawing power. In cases where the outstanding balance
in the principal operating account is less than the sanctioned
limit/drawing power, but there are no credits continuously for
90 days as on the date of Balance Sheet or credits are not
enough to cover the interest debited during the same period,
these accounts are treated as 'out of order'.

‘Overdue’

Any amount due to the bank under any credit facility is
‘overdue’ if it is not paid on the due date fixed by the bank.

Non-performing Investments

In respect of securities, where interest / principal is in
arrears, the Bank does not reckon income on the securities
and makes appropriate provisions for the depreciation in the
value of the investment.

A non-performing investment (NPI), similar to a non-

performing advance (NPA), is one where:

(i) Interest/ installment (including maturity proceeds) is due
and remains unpaid for more than 90 days.

(i) The applies mutatis-mutandis to preference shares
where the fixed dividend is not paid.

(iii) In the case of equity shares, in the event the investment
in the shares of any company is valued at ¥ 1 per
company on account of the non-availability of the latest
balance sheet in accordance with the Reserve Bank of
India instructions, those equity shares are also reckoned
as NPL.

(iv) If any credit facility availed by the issuer is NPA in the
books of the bank, investment in any of the securities
issued by the same issuer is treated as NPI and vice
versa.

(v) The investments in debentures / bonds, which are
deemed to be in the nature of advance are subjected to
NPI norms as applicable to investments.

B. PT Bank Swadesi Tbk (Subsidiary)

The Credit Quality is assessed based on the factors
such as business prospects, performance of the
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debtor and repayment capacity. It is undertaken
depending upon the materiality and significance of each
assessment factor and components and the relevance
of the assessment factors and components to the
characteristics of the debtor concerned. Accordingly, the
assets are classified into current, special mention, sub-
standard, doubtful and loss category.

“Assets” are classified into Earning Assets and Non-
earning Assets. Earning Assets are provision of funds
by a bank to earn revenues. “Non Earning Assets”
are assets of the Bank other than Earning Assets with
potential for Loss.

An asset becomes non-performing when it ceases to
generate revenue for the bank. A non performing asset
is a loan or an advance where the arrears in principal
and / or interest exceed 90 days.

Past due: Any amount due to the bank under any credit
facility is “past due” if it is not paid on the due date fixed
by the bank.

On 1st January 2010, PT Bank Swadesi Tbk started
implementation of the New Accounting Policy i.e. PSAK
50 & 55 which is similar to the International Accounting
Standards IAS 32 & 39 according to which the financial
asset must be presented at the fair value. During the
implementation of PSAK 50 & 55, Bank Indonesia
issued the guidelines that if the Bank does not maintain
historical loss data, during the transition period i.e.
until the year 2011, it can compute the financial asset
impaired as described above.

C. Bank of India (Tanzania) Ltd (Subsidiary)
Definitions of past due and impaired (for accounting
purposes);
Overdrafts and other credit facilities without specific due
dates shall be considered past due if
a. Exceeds the customer’s borrowing limit.
b. Customers borrowing limit is expired.

c. Deposits are insufficient to cover the interest
calculated and due for the period

d. Bill has been dishonored
e. Bill or account is not paid on due date

Loans which are payable in installments are considered
as past due in their entirety. If any of the Instalments have
become due and unpaid for thirty days or more outstanding
Loans and advances reviewed by quantitative approach
should be classified as follows:

No of Days Past Due Classification Provisioning
91-180 Substandard 10%
181-270 Doubtful 50%
271 and More Loss 100%
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Discussion of the Bank’s Credit Risk Management Policy

A
1.

BANK OF INDIA

In a bank’s portfolio, losses stem from outright default
due to inability or unwillingness of a customer or
counterparty to meet commitments in relation to lending,
trading, settlement and other financial transactions or
from reduction in portfolio value arising from actual or
perceived deterioration in credit quality.

Against this backdrop a robust risk management
framework is necessary for the long-term financial health
of a bank. Credit Risk Management encompasses
identification, measurement, monitoring and control of
the credit risk exposures.

3. The Bank has identified various types of credit risk at a

4.1

generic level in the Credit Risk Management policy. More
granular identification is done at the product /process
level. Various risks are looked into before introducing new
products/processes, which are cleared from the risk angle

The Credit Risk Management framework outlined
in the policy is built on three distinct building blocks
namely Policy & Strategy, Organisational Set up and
Operations/Systems.

Policy and Strategy

The Bank has been following a conservative risk
philosophy, which has steered the bank through difficult
times. However the Bank has an open policy regarding
new and unexplored areas and new opportunities are
not lost sight of. The important aspects of this philosophy
are embodied in the circulars and are periodically
codified in the form of Manual of Instructions.

The business objectives and the strategy of the Bank
is decided taking into account the profit considerations,
the level of various risks faced, level of capital, market
scenario and competition. The Bank is always conscious
of its asset quality and earnings and hence judiciously
matches profit maximisation with risk control.

The Credit Risk Management policy and significant
credit risk related policies like Credit Policy, and
Credit Monitoring Policy are approved and periodically
reviewed by the Board of Directors. The Credit Policy
covers various areas of credit like Clientele, Marketing,
Segmented Approach to Lending, Credit Delivery, Credit
Thrust, Tenure of Credit, Credit Acquisition, Risk Rating
(including risk acceptance criteria), Pricing, Credit
appraisal, Assessment of Limits, Exposure Norms,
Industry Norms, Collateral and Margins, Review of
Relationship, Scheme of Delegation, Statutory and
other Restrictions and Documentation. Credit Policy for
International Operations is in place and each centre
has its own credit policy dovetailed to the main policy.
The delegation of powers for credit matters is covered
by a separate policy. In addition Credit Risk is tracked
and monitored as per the Credit Monitoring Policy.
Restructuring Policy, Write Off and Recovery Policy,
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Asset Classification and Provisioning Policy, Bank
Exposure Policy, Country Risk policy and Credit Audit
Policy are also in place. Investments are contracted as
per the policy guidelines laid down in the Investment
Policy and after clearance by the Investment Committee.

Organisational Set up

The organizational structure of the Bank for Credit
Risk Management function has the Board of Directors
at the Apex levels that have the overall oversight of
management of risks. The Risk Management Committee
of the Board (RCom) which is the sub-committee of the
Board headed by the Chairman & Managing Director
and whose members also include heads of Credit,
Market & Operational Risk Management Committees,
devises the policy and strategy for integrated risk
management including credit risk. At is the operational
level the Credit Risk Management Committee (CRMC)
manages the credit risk. The main functions includes
implementation of credit risk management policy
approved by the Board, monitoring credit risk on a bank
wide basis, recommending to the board for its approval
all policies relating to credit matters including delegation
of credit, prudential limits on large credit exposures,
portfolio management, etc.

The Risk Management Department headed by the Chief
Risk Officer of General Manger rank, measures, controls
and manages credit risk on bank wide basis within the
limits set by the Board and enforces compliance with
risk parameters set by Board/RCom/CRMC. The Credit
Monitoring Department headed by a General Manager,
monitors the quality of loan portfolio, identifies problems
and takes steps to correct deficiencies. Loan review /
credit audit is undertaken by the Credit Audit function.

Operations/Systems/Processes

The Bank has proactive Credit Risk Management
practices like consistent standards for the credit
origination, maintenance and documentation for all credit
exposures including off balance sheet items, periodic

individual obligor reviews, periodic inspections and
collateral management systems.
Credit risk limits including obligor limits and

concentration limits by industry, systems and procedures
for monitoring financial performance of customers and
for controlling outstanding within limits are followed.
Checks and balances are in place for extension of credit
viz. separation of credit risk management from credit
sanction, vetting of new products and systems from risk
angle by the CRMC, multiple credit approvers, system
of assigning risk rating, vetting of ratings, mechanism
to price facilities depending on the risk grading of
the customer, Credit Risk Evaluation committee for
vetting credit proposals from risk angle, credit process
audit, post sanction pre disbursement review and post
sanction review systems and an independent audit
and risk review function. Proposals for investments are
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subjected to credit risk analysis, detailed appraisal and
rating. As a matter of entry level, minimum ratings/quality
standards, industry, maturity, duration, issue-wise limits
are stipulated for investments to mitigate the adverse
impact of concentration and risk of liquidity. Investment
exposure is taken into consideration while computing
exposure to a customer/group. A suitable framework is in
place to provide a centralised overview on the aggregate
exposure on other banks and half-yearly reviews are
undertaken at a single point. The country exposures are
monitored on half yearly basis.

A diversified portfolio of risk assets is maintained and
a system to conduct regular analysis of the portfolio so
as to ensure ongoing control of risk concentrations is in
place. A conservative policy for provisioning in respect
of non-performing advances is followed. Management
Information System (MIS) is being upgraded with
introduction of Credit Risk Management System, which
would enhance the capabilities of the bank to manage
and measure the credit risk inherent in all on- and off-
balance sheet activities.

The following tools are used for credit risk
management/ mitigation -

a. Credit Approving Authority — Delegation of
Powers

The Bank has a well-defined scheme of risk based
delegation of powers with a multi-tier risk based
approving system, which is reviewed periodically
and revised as and when necessary to meet the
compulsions of business environment

b. Prudential Limits

Prudential limits on various aspects of credit/
investment like Single/Group borrower limits for
various types of borrowers are in place.

c. Risk Rating/Pricing

The bank has introduced rating models for various
segments, which serve as a single point indicator of
diverse risk factors of a counter party and support
credit and pricing decisions.

d. Credit Audit/Loan review mechanism (LRM)

Credit Audit/LRM is an effective tool for constantly
evaluating the quality of loan book and to
bring about qualitative improvements in credit
administration

e. Portfolio Management through analysis.

It is also important to have in place a system for
monitoring the overall composition and quality of
various credit portfolios and investments. With this
objective, to start with, the bank has introduced
a simple portfolio-monitoring framework. Going
forward the bank will be graduating to a more
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sophisticated Portfolio Management model. Rating
Migration of accounts with ¥ 10 lacs and above is
being done on half yearly and submitted to Board.
Credit Risk Management Software (CRMS) is being
implemented phase-wise. Bank is getting prepared
for adopting Advanced Approaches.

Risk Measurement

At present Credit Risk is assessed through Risk rating
at the individual level and through Risk Weighting of the
assets at the portfolio level and capital is maintained
based on Risk Weights. The Bank has migrated to the
Standardized approach under the New Capital Adequacy
Framework (Basel Il), effective 31st March 2008.

Risk Reporting System: -

All credit related policies are cleared by the CRMC
(which is the operational level committee for credit
risk) before submission to the appropriate authorities
for approval. Various Credit Related reportings are
submitted to CRMC to enable proper monitoring.

Risk Review:

Audit — Credit Risk Management Systems procedures
and Tools are also subjected to internal audit for
ensuring effectiveness.

PT Bank Swadesi Tbhk (Subsidiary)

Bank Swadesi is selective in approving new credits and
maintains higher loan provisions than that required by
the Regulator. In collateral based lending, hair cut is
applied to the value of collateral. The Risk Manager
of the bank reports to the Director Compliance. Risk
Management Unit (RMU) supervises/ has oversight of
the credit approval process. All the Divisions including
the RMU are supervised by the Risk Management
Committee (RMC) for strengthening the Internal Control
functions and policies. The RMC reports to Board of
Commissioners.

Bank of India (Tanzania) Ltd (Subsidiary)

The Board of Directors has delegated responsibility for
the oversight of credit risk to its Credit committee. The
credit department of the bank, reporting to the Credit
committee is responsible for management of the bank’s
credit risk, including:-

e Formulating credit policies covering collateral
requirements, credit assessment, risk grading and
reporting, documentary and legal procedures,
and compliance with regulatory and statutory
requirements.

e Establishing the authorization structure for approval
and renewal of credit facilities. The credit limits are
governed by the Credit policy, as approved by the
board.
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e Reviewing and assessing credit risks.

e Limiting concentrations of exposure to
counterparties, geographies and industries (for loans
and advances).

Monthly interest application has become a useful tool

to tackle potential delinquencies or defaults in standard

accounts. To retain the asset quality, the Bank has adopted

the following policy:-

a) Recover the overdues or at least the critical amount
through active follow up with borrowers;

b) Put the accounts under holding on operations in case of
temporary cash flow mismatches;

c) Reschedule the repayment terms as per expected cash
flows;

d) Restructure the dues in keeping with the expected cash
flows and gaps in cash flows, if any as per guidelines
given in the restructuring policy.

Any one or more of the above actions are taken by the Bank
before the account becomes NPA.

Measures for follow up of Especially Mentioned Accounts
| NPA Accounts

The various means of monitoring / resolving NPAs generally
available to the Banks are listed below:-
A) Before the account becoming NPA (Especially Mentioned
Alc)
i) Close monitoring for compliance of sanction terms
to maintain asset quality.

ii) Reminders to be sent
irregularities are observed.

promptly  whenever

iii) To recover overdues quickly to ensure account does
not slip to NPA category

iv) Periodic inspection of the unit and charged assets
along with analysis of financial data.

v) To restructure the dues before accounts become
NPAs. Remedial action includes enhancement
of moratorium period, funding of interest, and
deferment of installments.

B) After the account becoming NPA — following measure
to be initiated for recovering Bank’s dues. The following
means have to be effectively pursued for resolution of
NPAs.

i) Appropriation of liquid securities (TDR, shares,
margin money etc.) and pledged goods, to reduce
outstanding

i) Disposal of other securities, with the co-operation of
borrowers.

iii) Compromise settlement of dues through negotiation
iv) Recalling the advance
v) Filing suit in Court— Execution of decree

vi) Lastly, after all the chances of recovery of dues
are exhausted, we may resort to writing off of the
balance dues
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AFATHSD GbheH Quantitative Disclosures:
1 Pt BT T — ﬁﬂw & | 1. The total gross credit exposures are: & n Crores)
R == H)
— e Category Amount
Fund Based 216778
=ity smenRRa 216778
Non Fund Based 44092
iRl smenRRa 44092
2. The geographic distribution of exposure is:
2.  SEm @ wimferes fqaxor _ (% in Crores)
R & ﬁ) Domestic Overseas
waeh fardedt Fund Based 165147 51631
fifer amenRa 165147 51631 Non Fund Based 39378 4714
iR-Ffer smenRa 39378 4714 - i
3. Industry type distribution of exposure is as under:
3. 3UWER Rew & faaxor Fafeiea &  in Crores)
R == H) Industry Name Fund Based Non Fund Based
e o1 = i amenRa ffer amenRa | P snenRa — Amt °1‘6;2:9 Amt Outstanding
Ll M(')a' 1137.14 368 4;
nin . .
Praen 162.23 - 9
Iron & Steel 10203.38 28.68
@\—5—@3 = 1;;2;;2 Sg:gg Other Metal & Metal Products 253008 1017.59
: . . . All Engineering 1927.76 1225.59
3T €1q U9 €1q 2530.08 1017.59 Of which Electrom 279.98 11180
T oA 1927.76 1225.59 Wwhich =lectronics : :
TS5t o 779.98 111.80 Electricity 7389.04 -
ﬁ-%ﬂ 7389.04 _ Cotton Textiles 4214.51 -
-\:Kﬁ I 3 421451 _ Jute Textiles 90.14 —
3¢ T 3T 90.14 - Other Textiles 3541.36 350.39
31 I 3T 3541.36 350.39 Sugar 1409.58 -
A 1409.58 - Food Processing 621.06 614.69
LTI JETHIOT 621.06 614.69 Vegetable Oil & Vanaspati 146.18 -
g1 del B9 = 146.18 - Tobacco & Tobacco Products 464.57 -
REICAEIEICERICY 464.57 - Paper & Paper Products 846.66 72.01
IR B9 90 3T 846.66 72.01 Rubber & Rubber Products 1873.06 212.29
IR B R I 1873.06 212.29 Chemical, Dyes, Paints etc. 4379.45 429.55
Bida, 35, e 3 4379.45 429.55 - —
- S Of which Fertilisers 237.19 -
5w @ widemga 237.19 - - -
S——— = 107,36 - Of which Petro-chemicals 1073.36 -
ﬁﬁﬁ@f%’a ﬁ?mﬁqﬁm 2077.70 - gf which Drugs & Pharmaceuticals 2077.70 -
e 90144 1238 ement 921.44 12.38
I8 o3 99 39 46104 .72 Leather & Leather Products 461.04 8.72
Iq g W 3730.86 430.07 Gems & Jewellery 3730.86 430.07
afor 1742.38 787.67 Construction 1742.38 787.67
ﬁ;ﬁﬁm 968.70 232 .34 Petroleum 968.70 232.34
3CTAETEed, T Afed 2359.59 1158.73 Automobiles including trucks 2359.59 1158.73
PR AIFCITR 18.02 - Computer Software 18.02 -
IRIATHAD 13015.00 5328.92 Infrastructure * 13015.00 5328.92
3= 3Em 12076.35 6188.17 Other Industries 12076.35 6188.17
Y 37 3 i’_‘ Residuary Other Advances
(FepeT It Afga w7 2) 140547.96 25625.28 (to balance with Gross Advances)| 140547.96 25625.28
o 216777.81 44091.52 Total 216777.81 44091.52

* RTCHD 877 BT FOI-FRGH 6% & S et e Sena A 1 5%

¥ e 2|

" IRTHTHS BT FHOT-SNREH 12.00% & 3 ot R Ffer smenRa awman @

5% 3 5aTeT

*

advances

*

outstanding.

Exposure to Infrastructure Sector at 6% exceeds 5% of total fund based

Exposure to Infrastructure at 12.09% exceeds 5% of total non fund based
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4. aniaat &1 9 dfderars aRuaaar fawewor =falRaa & 4. The residual contractual maturity break down of assets is:
R a1 ) (X in Crores)
uRued e i fraw fac=h sl Maturity Pattern Advances* | Investments| Foreign
(Fa) anfa * (gross) Currency
3mmer &= 19145.82 23.20 2270.17 Assets”
2-7f= 4005.08 2071.30 3565.12 Next day 19145.82 2320 227017
8- 14 g 3387.30 913.63 1655.51 2 — 7 days 4005.08 2071.30 3565.12
15- 28 &= 7654.57 1406.01 4075.14 8 ~14 days 3387.32 91363 1655.51
15 — 28 days 7654.57 1406.01 4075.14
29feT-3 0 50723.45 7787.51 13730.80
29 days — 3 months 50723.45 7787.51 13730.80
>3 HIg - 6 HIE 23531.26 1917.89 10464.87
>3 months — 6 months 23531.26 1917.89 10464.87
>6dAE- 139 19070.35 1400.95 7639.24
> 6months — 1 year 19070.35 1400.95 7639.24
>1af- 3af 25401.14 7264.43 7002.70
>1 year — 3 years 25401.14 7264.43 7002.70
>3ad- s 24433.99 8863.84 | S5616.52 > 3 years — 5 years 2443399 | 886384 | 5616.52
>5 36373.83 54335.52 | 6548.00 > 5 years 36373.83 | 5433552 | 6548.00
* 3fieps faet smeR W gife e ) * Figures are shown on net basis
3. WE;MIEEW%' 5. The gross NPAs are:
EE Rz #) Category (% in Crores)
3{IqHD 2098.80 Sub Standard 2098.80
Hferer-1 1156.81 Doubtful — 1 1156.81
Hfewer - 2 735.90 Doubtful — 2 735.90
wfeer - 3 290.29 Doubtful — 3 290.29
ik 547.88 Loss 547.88
Pl 4829.68 TOTAL 4829.68
6. foraer eadE &) f3r 1957.73 Ho_@s'%"l 6. The amount of net NPAs is Rs. 1957.73 crores.
7. A9 3T ﬁp:ﬂi-\:n; g 7. The NPA ratios are as under:
®. gobel A R Tober e : 2.23% a. Gross NPAs to Gross Advances: 2.23%
} b. Net NPAs to Net Advances: 0.92%
@, fraa sfimt R faa vadie : 0.92% ’
8. The movement of gross NPA is as under:
8. e TAUNE P AR T FFTPR ¢ :
R == ) (X in Crores)
) af B IR A 3Ry 4893.14 i) Opening balance at the beginning of the year 4893.14
iy o & ke fvar war aRasd= 2921.89 ii) Additions during the year 2921.89
i) o & R B TS BEIA 2985.35 i) Reductions during the year 2985.35
iv)  guf=r & gfaeny (i+i-ii) 4829.68 iv) Closing balance at the end of the year (i+ii-iii) 4829.68
9. ©IUTE %@ yraer =l &l 3dR derd ﬁ'l:ﬂa’ﬂﬂ 2 9. The movement of provision for NPAs is as under:
R ( in Crores)
i) o & IR H 3R (FAITET Jraer Pr BisHI) 2201.29 i) Opening balance at the beginning
- of the year (excluding floating provision 2201.29
il) 7 o 2R o5 e maem= 1141.16 year ( 9 9P )
- - - ii) Provisions made during the year 1141.16
) STl T g : ekl 114.78 iii) Write-off/write-back of excess provisions 1114.78
iv) gut=r & gierery (i+ii-ii) 2227.67 iv) Closing balance at the end of the year (i+ii-iii) 2227.67
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10.  3Foie 3nRa fider oF fdr 262,60 BRIE B
1. 3rie SR Faer & e e araem o 1feT * 259.81 RIS
2l
12, oo W qrog 8q el &1 3aR gg1a - 9BR
3.
R oz 9)
i) o & U H 3y 886.28
il) 7 o 2R o5 e maem= 137.03
iii) 37fTR<h et BT gRid / Se¢ @ H e 333.59
iv) auiw o iRy (i+i-ii) 689.72
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The amount of non-performing investment is Rs. 262.60
crores.

The amount of provision held for
investment is Rs. 259.81 crores

non-performing

The movement of provisions for
investments is as under:

depreciation on

(X in Crores)

i) Opening balance at the beginning of the year | 886.28
ii) Provisions made during the year 137.03
iii) Write-off/write-back of excess provisions 333.59
iv) Closing balance at the end of the year (i+ii-iii) | 689.72

Table DF-5

Credit risk: disclosures for portfolios subject to the
standardised approach

Qualitative Disclosure

a)

N

For portfolios under the standardized approach:

* Names of credit rating agencies used, plus reasons
for any changes;

» Types of exposure for which each agency is used;
and

* A description of the process used to transfer public
issue ratings onto comparable assets in the banking
book;

BANK OF INDIA

The Bank has approved using the general rating of
the following credit rating agencies for risk weighting
under the standardized approach for CRAR calculations
CRISIL, ICRA, Fitch India, and CARE for domestic
claims and S&P FITCH and Moody’s for claims on
non-resident corporates, foreign banks and foreign
sovereigns. SME ratings are not being used, as they
are not approved by RBI.

The ratings of all these agencies are being used for all
exposures subjected to rating for risk weighting purposes
under the standardized approach for CRAR calculations
under Basel-Il.

The process used to transfer public issue ratings on
to comparable assets in the banking book is as per
regulatory requirements of RBI. The public ratings
published by the rating agencies on their website are
used for this purpose. Only, ratings which are in force
as per monthly bulletin of the concerned rating agency
and which have been reviewed at least once during the
previous 15 months are used.

For all the exposures on a particular counterparty, bank
uses the rating of only one agency, even though these
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exposures are rated by more than one with exception
being where each of the exposures is rated by only one
of the approved rating agencies.

To be eligible for risk-weighting purposes, it is ensured
that the external credit assessment takes into account
and reflects the entire amount of credit risk exposure the
bank has with regard to all payments owed to it. Even
while extending an issuer or an issue specific rating
to any other exposure on the same counterparty it is
extended to the entire amount of credit risk exposure
i.e., both principal and interest. External assessments for
one entity within a corporate group is not used to risk
weight other entities within the same group.

For assets that have contractual maturity less than or
equal to one year, short term ratings are used while
for other assets, long term ratings are used. For Cash
Credit exposures long term ratings are taken.

Where an issuer has a long-term exposure with an
external long term rating that warrants a risk weight
of 150%, all unrated claims on the same counterparty,
whether short-term or long-term, also receive a 150%
risk weight, except incases where credit risk mitigation
techniques are used for such claims. Similar is the case
with short-term rating.

The long-term ratings assigned by the approved rating
agencies are directly mapped to the risk weights under
the Standardised Approach for long-term exposures. On
the contrary, the unrated short-term claim on counter-
party attracts a risk weight of at least one level higher
than the risk weight applicable to the rated short-term
claim on that counter-party. Issue-specific short-term
ratings are used to derive risk weights for claims arising
from the rated facility against banks and a corporate's
short-term rating is not used to support a risk weight for
an unrated long-term claim.

If there are two ratings accorded by eligible credit rating
agencies, which map into different risk weights, the
higher risk weight is applied. If there are three or more
ratings accorded by eligible credit rating agencies with
different risk weights, the ratings corresponding to the
two lowest risk weights are referred to and the higher
of those two risk weights are applied, i.e., the second
lowest risk weight.

The RW of the investment claim is based on specific
rating by a chosen credit rating agency, where the claim
is not an investment in a specific assessed issue:

i. the rating applicable to the specific debt (where the
rating maps into a risk weight lower than that which
applies to an unrated claim) is applied to the bank’s
un-assessed claim only if this claim ranks pari passu
or senior to the specific rated debt in all respects
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and the maturity of the un-assessed claim is not later
than the maturity of the rated claim, except where the
rated claim is a short term obligation.

i. if either the issuer or single issue has been
assigned a rating which maps into a risk weight
equal to or higher than that which applies to unrated
claims, an unrated claim on the same counterparty,
is assigned the same risk weight as is applicable to
the rated exposure, if this claim ranks pari passu or
junior to the rated exposure in all respects.

PT Bank Swadesi Tbk (Subsidiary)

Bank Swadesi has not approved any External Credit
Rating Agency

Bank of India (Tanzania) Ltd (Subsidiary)

As per prevailing norms in the Country credit rating is
not required to be done by any external credit rating
agency. There is no credit rating agency operating in the
Country.

ATATHS ahe [BRUT: Quantitative Disclosures:
b) For exposure amounts after risk mitigation
@) AFDIPGA GBIV B A T & FH . :
21 ¥ eard T SEm @ T ¥ o 3 & subject to! the standellrdlsed approach, amount
R . 2 of a bank’s outstandings (rated and unrated)
s (& v R ) in the following three major risk buckets as
Fr=faRad gea &t vd et sekd & s & .
. well as those that are deducted;
37 &3t BT ATATHD Jahe IR0T [T ST & ,
) The total credit exposure of BOI Solo
8 I (APIP g %a'g o7 ¢ HE) m Sl (excluding market related off balance sheet
1 PeT KT (TSR F Fag o 0 Hal Bl BIgax) items) of the bank (subject to standardized
SRaw & i ariigsa U SRew &= approach), are classified under major risk
R & buckets are as under: -
o 100% SReH YR T A T 259868 PRIS Below 100% risk weight: T 259868 Crores
o 100% FRaw ¥R T 115254 BRI « 100% risk weight: T 115254 Crores
o 100% ¥ 31fers FRgw UR T 18217 g More than 100% risk weight: T 18217 Crores
o P B Deducted NIL
Table DF-6
arfereT Sew-6
Credit risk mitigation: disclosures for standardised
U1 SNREA IBRUT AFDIPHA GRePIv 2 IdHe- approaches
Qualitative Disclosures

()  THRI OIS Fdh SNATABAI H T8 Qe &:
o URdS e vd gaer 2q Hifad ud ufar
o % gRT fore T HUIRd® & W@ IHRT & fgazor
o TIRCI AT BICR UTET P YT UBR 3R 37! 0T gl
e

o foe Mo =FHERYT & HIR (SR J¥aT FOT) SR
HRABRT & IR F FIT

(a)

The general qualitative disclosure requirement with
respect to credit risk mitigation including:

» policies and processes for collateral valuation and
management;

» a description of the main types of collateral taken by
the bank;

» the main types of guarantor counterparty and their
creditworthiness; and

e information about (market or credit) risk
concentrations within the mitigation taken.
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Credit Risk Mitigation is a proactive management tool
designed to enhance revenue growth, both in good and
bad times, while protecting an entity's earnings from
loss. Banks employ various methods and techniques to
reduce the impact of the credit risks they are exposed
to in their daily operations. Such a process is termed
as credit risk mitigation and some of the credit risk
mitigation techniques are permitted to be used by
the supervisor for reducing the capital charge after
adjustment for value, currency mismatch and maturity
mismatch. The Credit Risk Mitigants (CRM) recognized
under the New Capital Adequacy Framework (Basel Il)
are as follows:

(1) Collateralised transactions
(2) On-balance-sheet-netting

(3) Guarantees

Eligible financial collateral:

All collaterals are not recognised as credit risk mitigants
under the Standardised Approach. The following are the
financial collaterals recognised

i. Cash and Deposits including deposits in foreign
currency.

ii. Gold: benchmarked to 99.99% purity.

iii. Securities issued by Central and State Governments

iv. Kisan Vikas Patra and National Savings Certificates

v. Life insurance policies

vi. Debt securities -Rated subject to conditions.

vii. Debt securities not rated issued by banks subject to
conditions

viii. Units of mutual funds subject to conditions

There are certain additional standards for availing
capital relief for collateralized transactions, which have
direct bearing on the management of collaterals, and
these aspects are taken into account during Collateral
Management.

On-balance-sheet-netting

On-balance sheet netting is confined to loans/advances
(treated as exposure) and deposits (treated as
collateral), where Bank has legally enforceable netting
arrangements, involving specific lien with proof of
documentation and which are managed on a net basis.

Guarantees

Where guarantees are direct, explicit, irrevocable
and unconditional, bank takes account of such credit
protection in calculating capital requirements. The range
of eligible guarantors/ counter guarantors includes:
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(i) Sovereigns, sovereign entities (including BIS, IMF,
European Central Bank and European Community
as well as certain specified MDBs, ECGC and
CGTSME), banks and primary dealers with a lower
risk weight than the counterparty;

(ii) Other entities rated AA or better.

The Bank has a well-defined Collateral Management
policy, which provides the controlling framework to
ensure collateral is used optimally. This is a key
component in mitigating the credit risks inherent in
lending. The Bank accepts both tangible and intangible
securities. Tangible Securities are either in physical
form or such other material form like cash margin,
Deposits with Banks, Gold or such other precious
metals, Shares NSC/KVP/Life Insurance Policies. The
intangible securities are —Bank Guarantees / Letters of
Credit, book debts, Letter of Comfort, Letter of Negative
Lien, Unregistered Charge etc. The common ways
for obtaining security for moneys lent are - Mortgage,
Pledge, Hypothecation and lien The assets created
out of the bank’s credit exposure are as a general rule
charged to the bank by way of first charge on paripassu
basis.

Guarantees are normally insisted

available/permissible

upon whenever

The main types of guarantors are: -

i) Central/State Government and Central Government
sponsored agencies like DICGC, CGTMSE, and
ECGC.

i) Promoters/Major owners of corporates.

ii) Individual Guarantees of relatives in case of

individuals

The various aspects of collateral management are -

Minimum conditions for the acceptance of collateral: For
collateral to be valid and enforceable the bank ensures
that the assets accepted as collateral are marketable,
legally enforceable and can be taken control of if
necessary .lt is also ensured that the market value of
the asset is readily determinable or can be reasonably
established and verified. For internal control purposes,
the bank has a list of types of assets acceptable as
collateral and the maximum loan to value ratio for each
of these assets taken as primary security. The bank
also takes into account statutory restriction while taking
collaterals.

Validity of collateral;

i)  Enforceability

Bank ensures that credit documentation supporting
the collateral, is legally enforceable in all relevant
jurisdictions and empowers the Bank to apply
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the collateral freely to discharge the borrower's
obligations.

ii) Title and ownership

Bank always verifies the existence and ownership
of the assets being received as collateral before
acceptance and ensures that there is no prior claim
by any other party on the said collateral. Bank
secures its control of the collateral prior to the draw
down of credit facilities. Information on collaterals is
provided to Top Management periodically to facilitate
management of credit risk. Charges on collaterals
are promptly registered with the relevant authorities
wherever applicable.

Loan-to-value ratios

Bank has specified the maximum loan-to-value ratio
(margin) for major types of asset to be accepted as
primary security. Such ratios are commensurate with the
relative risk of the assets and should be able to provide
an adequate buffer against potential losses in realising
the collateral

Valuation

Bank has a Board approved policy in place for valuation
of properties accepted for bank's exposures, where
Basis of valuation, Qualification of Valuer and Frequency
of revaluation are laid down for compliance across the
bank.

Safe keeping of collateral and control to their access

Authority and responsibility has been delegated to
relevant individuals and departments for approving the
acceptance, monitoring or safe custody of collaterals

Additional / Replacement of collateral;

Procedures for requesting additional collateral are clearly
documented

Insurance;

All eligible collaterals except those specially exempted
are covered by insurance for relevant risks and detailed
guidelines for the same are in place

Sale of collateral;

The Bank has clear and robust procedure for the timely
liquidation of collateral.

The Bank has no major risk concentrations of collaterals
or credit risk mitigants.

PT Bank Swadesi Tbk (Subsidiary)

Bank Swadesi has policy and processes for collateral
valuation, based on Bank of Indonesia Regulation and
national discretions for mortgage loan. Independent
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appraisal is made if the value of collateral is above USD
200,000.Liquidation value is calculated based on type
of collateral. Collateral value is reviewed every year.
The main type of collateral taken is Land & Buildings.
Generally personal or third party guarantee is not
taken. Sectoral caps in lending are in place to take
care of concentrations. The Bank has no major risk
concentrations of collaterals or credit risk mitigants.

T d 3 S (demfvan) 1. (e dueh)
. . g . C: Bank of India (Tanzania) Ltd (Subsidia
% & W DI AR SHRIRT IR 3 Ry R fafes (_ .) .( ")
i e ) o o o, e gy (0 ot s ovaned i o for of Banks o
. i ipts, \
B iRG @ax duldds g fear sl Famws o | bFl) F;t. gH thggt_ A
] mmovable roperties, othecation charge over
MATIHASN & SR THeT JTRGBATE B J&™ fdr 5= prop P 9
T 3 movable assets of the company, Pledge of shares etc.
DT TR TRl As per regulatory requirements maximum exposure limits
s Rerfr S (@R G on single borrower/group are as detailed under
% a5“""'&) Collateral position limit (as % of
1) uifeds R gfasyfer ST gea a3 oA 8 core capital)
) ST T gﬁ'ﬁf{ 07 rara % 125% 1) Sepurgd by collateral the value of
11013: ;ri%-r‘ifr) 25% which is at least
( a) 125% of the credit accommodation
Q) RG] @"I’\’fgﬁ‘iﬁ IERGA qa 3P gRT secured by it (fully secured) 25%
Flﬁﬁff HOT b) Secured by collateral the value of which
H 0,
forema & 125% F B0 & ';f'ess than 125%
: the credit accommodation
31if3Tes & Er%‘lfr 10%
( Al ) ° secured by it ( partly secured) 10%
M) smf kS 5% c) Unsecured 5%
HIHATHD gbed : Quantitative Disclosures:
e Crey MUT eIt Ram (b) | For each separately disclosed credit risk
@) . ® e 2T portfolio the total exposure (after, where
SIERIE %%H@FTEEUTS X frreferfiae applicable, on — or off balance sheet
GRT {R’f\&ﬁ 2| fo=ia qwifeds; mfs netting) that is covered by eligible
(%?T\f &%) F‘T’lw & TEl @m Qe T 42593 Crores financ_:ial collateral: after the application
_ of haircuts. BOI Solo. % 42593 Crores
() ) P e & ST FBC FOT S (c) | For each separately disclosed portfolio
Hfawm & fore T FHOT Shifew Ffafaa the total exposure (after, where applicable,
ERT ﬂﬁ\&ﬁ | m/a—j%gag?qa (79 T on — or off balance sheet netting) that is
Sil'RHf’fETI'sc i Fflﬁ covered by guarantees/credit derivatives
ST I a Trsc %l) (whenever specifically permitted by RBI).
dialiarrs el % 17317 Crores BOI Solo. % 17317 Crores
arferet Ses-7 Table DE-7

gfersgferaor : aFEied giedion &g Ywe
7211 f& 1 31.03.2011 S T Pls T THRUT TIRTUIGR &) o

aifereT Siuwp-8
a-3 98) ¥ IR FfEw
U e :

()

A GrCdIvT # SMMHE UICWHITerdr Pl LMMHe B gE TR
SREw & AR O Ydbe 3Magdasal

Securitisation: disclosure for standardised approach

The

Bank has no Securitization Exposure as on 31.03.2011.

Table DF-8

Market risk in trading book

Qualitative disclosures

(a)

The general qualitative disclosure requirement for market
risk including the portfolios covered by the standardised
approach.
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In Trading book the Bank holds "Held for Trading "(HFT)
and "Available for Sale "(AFS) portfolios of investments.
The rest of the assets — i.e. Investments under Held to
Maturity portfolio and advances - are treated as Banking
Book. Given below is brief description of the Market Risk
Management objectives and policies.

Strategies and Processes:

Under Market Risk Management, Liquidity Risk, Interest
Rate Risk, Foreign Exchange Risk, and Equity Price
risk are monitored. Bank is not currently trading in
commodities.

Liquidity Risk

Gap analysis is followed for monitoring Liquidity risk
on a fortnightly basis. Prudential limit - for percentage
of cumulative gap to cumulative outflow - based on
Reserve Bank of India guidelines for the short-term
buckets up to 28 days is monitored. Besides, prudential
limits are in place for market borrowing — Daily
and average call borrowing — Inter Bank Liabilities,
Purchased funds etc.

High value bulk deposits are monitored on a weekly
basis. Short-term dynamic liquidity —statement is
prepared on a fortnightly basis to assess the liquidity
position, which takes into account the business growth.
A contingency funding plan is in place to meet the
emergencies. The plan is tested on a quarterly basis.
Stress Testing is also done on a quarterly basis to
assess possible loss to Bank if there is any liquidity
crisis and if funds are to be raised from the market to
meet the contingencies.

Interest Rate Risk

Gap analysis is used to assess the impact on the Net
Interest Income of the bank for the next 12 months
and till the next financial year. The Bank also uses
duration gap analysis. Prudential limits have been fixed
for duration of liabilities. Bank's investments portfolio is
monitored on basis of duration analysis.

VaR methodology is followed for dated securities under
SLR and Non SLR (domestic) Prudential limits for VaR
have been fixed and daily monitoring is being done and
reported to Top Management. Foreign investments in
dated securities are normally hedged and the interest
rate risk is minimal. VaR limits are also fixed for Foreign
Exchange position.

Stress Testing is done to assess the impact on
Economic Value of Equity by infusing a shock of change
in market rate by 200 basis points.

Foreign Exchange Risk

The Bank has fixed maximum daylight and overnight

exposure for foreign exchange exposure in various
currencies. Also, stop loss limit, take profit limit and
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single deal limits are in place for monitoring the forex
operations of the dealers.

Derivative transactions are monitored by fixing prudential
limit for net open position and a cap for PV0O1 on the
outstanding derivatives.

Equity Price Risk

The bank's domestic investment policy has fixed stop
loss limits for equity dealers. Daily reporting to Top
Management on the transactions and profit is done.

Structure and Organisation of Market Risk
Management function:

Risk Management is a Board driven function supported
by three levels. Risk Management Committee of the
Board for overseeing and issuing directions, wherever
necessary / approving Risk Management Policies etc.,
Asset Liability Management Committee (ALCO) who
consider policy issues and with ALM Cell providing
support at the ground level. Asset Liability Management
Committees are operational at foreign centres also.

Scope and nature of risk reporting and / or measure-
ment systems:

In respect of domestic business the guidelines stipulated
by RBI for managing Market Risk is followed such as —
Preparation of Interest Rate Sensitivity statement on a
monthly basis — Duration analysis of investments in the
Trading book on a daily basis — VaR calculation of trading
book investments on a daily basis excepting the equity
portfolio — conducting stress test for liquidity risk / market
risk on a quarterly basis. — Duration analysis of domestic
balance sheet and impact on the Economic Value of
Equity on a quarterly basis. Interest Rate sensitivity is
reviewed on a monthly basis at the foreign centres and on
a quarterly basis by ALCO at the corporate level.

Various prudential measures have been put in respect
of market borrowing and lending in conformity with RBI
guidelines for monitoring liquidity risk. Structural Liquidity
statement is prepared on monthly basis and Short Term
Dynamic Liquidity statement on a fortnightly basis and
reported to ALCO. Structural liquidity of international
operations is being done on a quarterly basis at the
corporate level.

The results of the Quarterly study on Stress Testing
and Impact on Economic Value of Equity is reported
to ALCO. Trading book position — Duration and VaR is
reported daily to Top Management.

Policies for hedging and / or mitigating risk

Detailed policies are operational for Asset Liability
Management and Market Risk Management, which
deal in detail the various strategies and processes for
monitoring Market Risk.

PT Bank Swadesi Tbk (Subsidiary)

The Market risk impact for the bank is negligible. Bank
Swadesi is exempted for Market Risk as its transaction
is below USD 2 Mn as per local Regulations.
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C: Bank of India (Tanzania) Ltd (Subsidiary)

i. Market risk: Market risk arises from open positions
in interest rate, currency and equity products. The
board sets limits and reviews it at regular interval on
the risk that may be accepted. Further the exposure
is monitored on daily basis.

ii. Liquidity risk: The bank is exposed to daily calls on
its available cash resources from overnight deposits,
current accounts, maturing deposits, loans drawn
and guarantees, from margin and other calls on
cash settlement. The board has set limit based
on their experience of the minimum proportion of
maturing funds available to meet such calls and on
the minimum level of inter-bank and other borrowing
facility that should be in place to cover withdrawals
at unexpected levels of demand.

iii. Interest rate risk: The bank is exposed to various
risks associated with the effect of fluctuation in
the prevailing levels of market interest rates on its
financial position and cash flow. The bank has the
discretion to change the rates on deposits, loans
and advances in line with changes in market trend.
These measures minimize the bank’s exposure to
interest rate risk.

iv. Currency risk: The bank is exposed to the risk that
the value of a financial instrument will fluctuate due
to changes in foreign exchange rate. The bank
is involved in foreign currency market only to the
extent of buying and selling to the extent of required
currency. The bank is not involved in foreign currency

3R 39 gpR aw Afia @ sar 21 forward contracts and thus the risk is limited.
HHATHD YbeHd Quantitative disclosures
& F=faRea & e %ﬁ 3TTTHAT (b) The capital requirements for:
o ST SRgH T 896.03 RIS interest rate risk: Rs.896.03 Crores
o Sfaadt Rerfa siReaw wa T 661.07 XIS equity position risk: and Rs. 661.07 Crores
o foaen fafem shiRRew T 14.67 I foreign exchange risk: Rs. 14.67 Crores
Table DF-9

arferst Siews-9

T = Operational risk

OTIeHD GabeT Qualitative disclosures

o IRV UTHD Yabe 3MeT & 31fifes ot fore da aar
T & 39 uRare shiaw gatt frefRor &g & &1 (%) uxamal
U d 3 sfEan
d PRIER o fofiE vgfadl & ded gwaea anfie 3arel,
gfssansit 3k gunferal & aRame SiRew &1 Taa feRor

3R srfufaRor axar 21 9 79 3are, wfafafar sk
yonferat aRares ShiRaw yeem afafa (MansmRes) & meom

e In addition to the general qualitative disclosure
requirement, the approach (es) for operational risk
capital assessment for which the bank qualifies.

A: BANK OF INDIA

The Bank assesses and identifies operational risks
inherent in all the material products, processes and
systems under different Lines of Business on ongoing
basis. All new products, activities and systems are
being routed through Committee on Operational Risk
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Management (CORM). The Loss Data analysis is done
on half yearly basis to assess the high-risk prone product
and business lines and adopt mitigating measures.

The Board after clearance by the Risk Management
Committee of Directors (RCom) decides on policies
on Operational Risk Management. Down below is
the CORM headed by Executive Director. The Chief
Risk Officer implements the directives of R.Com and
overseas day-to-day Operational Risk Management.
The committee of Business Operational Risk Managers
(BORM) and Risk Management Specialists gives
feedback on the Risk and Self-assessment, Key Risk
Indicators, mapping of products to Business Lines, etc.
Branch level KRIs are tracked through Zonal office and
Bank Level KRIs are tracked through | & A Department
H. O. on half yearly basis.

Risk reporting in the form of Fraud Analysis, Loss Data
Analysis and Impact Frequency Analysis is done to
R.Com. Risk related reporting on Housekeeping matters,
Reconciliation etc. is done to CORM periodically. Fraud
and related reporting is done to Audit Committee of
Board. Operational Risk Capital Charge is quantified
through Basic Indicator Approach. The regulatory
reporting is tested on reliability and timeliness parameters.

Bank adopts best practices in Risk Management. Risk
Management function works in close coordination with
the committee of Business Operational Risk Managers
(BORM) and Operational Risk Management Specialists
and Inspection and Audit function who conduct Risk
Based Audit which also helps in putting in place
additional risk mitigation and control measures.

PT Bank Swadesi Tbk (Subsidiary)

Bank adopts best practices in operational risk
management, like segregation of duties, trainings, clear
laid down procedures etc

Bank of India (Tanzania) Ltd (Subsidiary)

The bank’s objective is to manage the operational risk
so as to balance the avoidance of financial losses
and damage to the bank’s reputation with overall cost
effectiveness and to avoid control procedures that
restrict initiate and creativity.

The primary responsibility for the development and
implementation of controls to address operational risk
is assigned to the senior management at each branch
level. The responsibility is supported by the development
of overall standards for management of operational risks
in the following areas:-

e Requirements for appropriate segregation of
duties, including the independent authorization of
transactions;

e Requirements for the reconciliation and monitoring
of transactions;

e Compliance with regulatory and other legal
requirements;

e Documentation of controls and procedures;
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e Requirements for the periodic assessment of
operational risks faced, and the adequacy of
controls and procedures to address the risks
identified;

e Requirements for the reporting of operational losses
and proposed remedial action;

e Development of contingency plans;
e Training and professional development;
e Ethical and business standards;

e Risk mitigation, including insurance where this
effective.

Quantitative Disclosure: Not Required

Table DF-10
Interest rate risk in the banking book (IRRBB)

Qualitative Disclosures

(a) The general qualitative disclosure requirement, including
the nature of IRRBB and key assumptions, including
assumptions regarding loan prepayments and behaviour
of non-maturity deposits, and frequency of IRRBB
measurement.

A: BANK OF INDIA

Interest Rate Risk in banking book is calculated
generally on a quarterly basis. Banking book includes
all advances and investments held in Held to Maturity
(HTM) portfolio.

The strategies & processes /structure & organization /
scope and nature of risk reporting / policies etc are the
same as reported under Table DF — 8.

The methodology and key assumptions made in the
IRRBB measurement are as follows

Based on monthly information from data centre on the
residual maturity of the advances and the deposits
covering around 100% of bank’s business, Interest
Rate Sensitivity statement is prepared with various time
buckets, having regard to the rate sensitivity as well as
residual maturity of different assets and liabilities.

The duration for each asset and liability is arrived at
taking the midpoint of each time bucket as the maturity
date and the average yield as coupon and taking the
market rate for discounting purpose. For investments,
the actual duration is taken, as data is available with full
particulars. In respect of investments, the AFS and HFT
portfolios are excluded for this exercise as the focus is
on IRR in the Banking Book.

Using the above, Modified duration of liabilities and
assets for each bucket is calculated and the impact
on their value for a change in interest rate by 1% is
reckoned By adding up, the net position is arrived at to
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determine as to whether there will be a positive increase
in the value or otherwise.

Assumptions:

The interest rate moves uniformly across all time
buckets and for all assets.

In respect of demand deposits — savings and current —
the same are distributed as per the RBI guidelines on
stress testing.

Generally the bank follows RBI guidelines on stress
testing while calculating the IRRBB including selection
of coupon rate / discount rate / taking midpoint of each
time bucket as the maturity date etc.

Re-pricing of Base Rate/BPLR linked advances has
been taken in the 3 to 6 months bucket.

PT Bank Swadesi Tbk (Subsidiary)

In terms of present Regulation PT Bank Swadesi Tbk
does not require IRRBB disclosures. Bank of Indonesia
may introduce it in future as it is currently making an
impact study.

Bank of India (Tanzania) Ltd (Subsidiary)

The bank is exposed to various risks associated with
the effect of fluctuation in the prevailing levels of market
interest rates on its financial position and cash flow. The
bank has the discretion to change the rates on deposits,
loans and advances in line with changes in market
trend. These measures minimize the bank’s exposure to
interest rate risk.

Quantitative Disclosures

The increase (decline) in earnings and economic value
(or relevant measure used by management) for upward
and downward rate shocks according to management’s
method for measuring IRRBB, broken down by currency
(where the turnover is more than 5 per cent of the total
turnover).

sfT e AT R
Fa W@.Wﬁ INTEREST RATE RISK IN BANKING BOOK
(o781 PRITR Pe1 Total Of which in USD
PRISR & 5% q (where turnover is
31@]75%) more than 5% of
total turnover)
STRaH R 31k (T3 Earnings At Risk
% % 21 0.50% % 66.31 B35 % 0.56 BUE (NI
RadT® At 0.50% change % 66.31 Crores % 0.56 Crores
for 1 year
ShRe W sfaact & Economic Value
3 qa of Equity at Risk
s Gz it ) 3 200 basis point
200 q‘lét’%‘l‘lﬁ % 1579.13 . < 108.99 . shock % 1579.13 Crores ¥ 103.99 Crores
% 1 b 4 ¥ geract 10.19 0.67 Drop in equity 10.19 0.67
e T O value in %age terms
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S 31T g
BANK OF INDIA

U SIATeTa: TR T34, TigT Hetl dreciasd, el (9d), &g - 400 051.
Head Office : Star House, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051
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NOTICE

NOTICE is hereby given that the Fifteenth Annual General
Meeting of the shareholders of Bank of India will be held on
Thursday, July 14, 2011 at 3.30 P.M. at Sir Sitaram and Lady
Shantabai Patkar Convocation Hall, 1 Nathibai Thackersey
Road, Queens Road, Fort, (Near Church Gate Railway
Station) Mumbai - 400 020 to transact the following business:

Ordinary Business

Iltem No. 1: “To discuss, approve and adopt the audited
balance sheet as at 31t March 2011, profit and loss account
for the year ended 31t March 2011, Report of the Board of
Directors on the working and activities of the Bank for the
period covered by the Accounts and the Auditors’ Report on
the Balance Sheet and Accounts.”

Iltem No. 2: “To declare dividend on Equity Shares for the
financial year 2010-11.”

Special Business

ltem No. 3. To consider and if thought fit, to pass the
following resolution, with or without modifications, as a
Special Resolution:

“RESOLVED THAT pursuant to the provisions of section
3(2B) of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, section 20 of the Nationalised
Banks (Management and Miscellaneous Provisions) Scheme,
1970, clause 23 of the listing agreement entered into with
the Bombay Stock Exchange Limited and the National Stock
Exchange of India Limited (including any amendment thereto
or re-enactment thereof), regulation 4A of the Bank of India
(Shares and Meetings) Regulations, 2007, the Securities and
Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2009, as amended (the “SEBI
ICDR Regulations”) and the other rules / notifications / circulars
/ regulations/guidelines, if any, prescribed by the Government of
India, Reserve Bank of India, Securities and Exchange Board
of India (the “SEBI”) or any other relevant authority, whether
in India or abroad, from time to time to the extent applicable
and subject to approvals, consent, permissions and sanctions
as might be required and further subject to such conditions as
might be prescribed while granting such approvals, consents,
permissions and sanctions, which may be agreed by the Board
of Directors of the Bank of India (the “Bank”) (hereinafter
referred to as the “Board”, which term shall be deemed to
include any committee(s) constituted / to be constituted by the
Board to exercise its powers including the powers conferred by
this Resolution) is hereby authorised on behalf of the Bank, to
create, offer, issue and allot including by way of further public
offer (fast track or otherwise) and / or rights issue (fast track
or otherwise) and /or qualified institutional placement and / or
private placement and / or preferential allotment in terms of the
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SEBI ICDR Regulations, equity shares and / or equity shares
through depository receipts and / or securities convertible into
equity shares at the option of the holder(s) of such securities,
and/ or any instruments or securities representing either equity
shares and / or convertible securities linked to equity shares
and / or bonds (all of which are hereinafter collectively referred
to as “Securities”) to all eligible investors including Residents
and / or Non residents, whether Institutions, Incorporated
Bodies, Foreign Institutional Investors, Qualified Institutional
Buyers, Banks, Mutual Funds, Insurance Companies, Pension
Funds, Trusts , Stabilizing Agents and / or otherwise and
/ or a combination thereof, whether or not such investors are
members, promoters, directors or their relatives / associates of
the Bank, through one or more prospectus and / or letter of offer
or offering circular or any offer document and / or placement
document, for, or which upon exercise of all Securities so
issued and allotted could give rise to the issue of equity
shares not exceeding 18,00,00,000 (Eighteen crore) equity
shares of the Bank of face value of ¥ 10 (Rupees Ten) each
including those proposed to be issued pursuant to conversion
of convertible securities, inclusive of permissible green shoe
option for cash and allotment to be made at such time in one
or more tranche or tranches, at such price or prices, at market
price(s) or at a discount or premium to market price(s) including
at the Board’s discretion under relevant rules, regulations
and guidelines of the relevant authority, in such manner,
including allotment to stabilizing agents in terms of green shoe
option, if any, exercised by the Bank, and where necessary in
consultation with the Book Running Lead Managers and / or
Underwriters and / or Stabilizing Agents and/ or Advisors / Lead
Managers or otherwise on such terms and conditions, including
issue of securities as fully or partly paid, making of calls and
manner of appropriation of application money or call money, in
respect of different class(es) of investor(s) and / or in respect of
different Securities, as the Board may in its absolute discretion
decided at the time of issue of the Securities.

RESOLVED FURTHER THAT in case of Further Public
Offering or Rights Issue, the Board or any committee
thereof be and is hereby authorised to fix the quantum of
equity shares to be offered, fix the record date, fix the issue
opening date, issue closing date, ratio of right offering, basis
of allotment, fix the price band / price, or any other thing
necessary for this purpose.

RESOLVED FURTHER THAT in case of qualified institutional
placement pursuant to Chapter VIII of SEBI (ICDR)
Regulations 2009, the allotment of securities shall only be
made to qualified institutional buyers within the meaning of
Regulation 2 (1) (zd) of SEBI (ICDR) Regulations, 2009 such
securities shall be fully paid up and the allotment of such
securities shall be completed within 12 months from the date
of this resolution.

RESOLVED FURTHER THAT in case of qualified institutional
placement pursuant to Chapter VIII of SEBI (ICDR)
Regulations, 2009 the relevant date for the determination
of the price of equity shares, if any, to be issued upon
conversion of exchange of Securities will be decided in terms
of the SEBI (ICDR) Regulations, 2009.

RESOLVED FURTHER THAT without prejudice to the
generality of the above, the aforesaid issue of Securities may
have all or any terms or combination of terms in accordance
with prevalent market practices or as the Board may at
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its absolute discretion deem fit, including but not limited
to terms and conditions, relating to payment of dividend,
variation of the price or period of conversion of Securities
into equity shares or issue of equity shares during the period
of Securities or terms pertaining to voting rights of Securities.

RESOLVED FURHER THAT the Bank and / or any agency or
body of person authorised by the Board may issue depository
receipt representing the underlying equity shares in the capital
of the Bank or such other securities in negotiable, registered or
bearer from with such features and attributes as may be required
and to provide for the tradability and free transferability thereof
as per market practices and regulations (including listing on one
or more stock exchanges(s) in or outside India).

RESOLVED FURTHER THAT the Board be and is hereby
authorised to create, issue, offer and allot such number of
equity shares as may be required to be issued and allotted,
including issue and allotment of equity shares upon conversion
of any depository receipt or other securities referred to above
or as may be necessary in accordance with the terms of the
offer, all such equity shares rank pari passu inter se and with
the then existing equity shares of the Bank in all respect.

RESOLVED FURTHER THAT in case any of the above
shares offered remain unsubscribed in full or part, for any
reason whatsoever, under one offering whether in India or
abroad, then the consent be and is hereby granted to the
Board and it shall be deemed to include an authority to offer,
issue and allot, in its absolute discretion, any such equity
shares to any one or more of the allottees, to other category
on the terms and conditions, as applicable.

RESOLVED FURTHER THAT for the purpose of giving effect
to any offer, issue or allotment of equity shares or securities or
instruments representing the same, as described above, the
Board be and is hereby authorised on behalf of the Bank to
do all such acts, deeds, matters and things as it may, in its
absolute discretion, deem necessary or desirable for such
purpose, including without limitation, the determination of
the number of securities that may be offered in domestic or
international markets, entering into arrangements the Book
Running Lead Managers / Lead Managers / Underwriters /
Stabilizing Agents Guarantors / Depositories / Custodians/
Advisors for managing, marketing, listing, and to issue any
document(s), including but not limited to prospectus and/or
letter of offer and/or circular, and sign all deeds, documents
and writings and to pay any fees, commissions, remuneration,
expenses relating thereto and with power on behalf of the
Bank to settle all questions, difficulties or doubts that may
arise in regard to such offer(s) or issue(s) or allotment(s) as
it may, in its absolute discretion, deem fit and take all steps
which are incidental and ancillary in this connection.

RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of its powers herein conferred
to any Committee or any one or more executives of the Bank.”

By order of the Board

Yo
fliss

(ALOK K MISRA)
Chairman & Managing Director

Place : Mumbai
Date : 25/05/2011
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NOTES:

1.

2.

The explanatory statement in respect of Item No. 3 is annexed
hereto.

APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the Annual General Meeting
is entitled to appoint a Proxy to attend and vote on his/her behalf. The
proxy need not be member of the Bank. The Proxy form, in order to be
effective, must be received at the Head Office of the Bank not later than
4(four) days before the date of the Annual General Meeting i.e. on or
before the close of banking hours on Saturday, the 9™ July, 2011.

APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as a duly
authorised representative of a Company or any other Body Corporate
which is a shareholder of the Bank, unless a copy of the Resolution
appointing him/her as a duly authorised representative, certified to be true
copy by the Chairman of the meeting at which it was passed, shall have
been deposited at the Head Office of the Bank not less than 4 (four) days
before the Annual General Meeting i.e., on or before the close of banking
hours on Saturday, the 9 July, 2011.

BOOK CLOSURE

The Register of the shareholders and the Share Transfer Register of
the Bank will remain closed from Saturday, July 9, 2011 to Thursday,
July 14, 2011 (both days inclusive), for the purpose of Annual
General Meeting and ascertainment of entitlement for payment of
dividend.

CHANGE OF ADDRESS

Shareholders holding shares in dematerialized form should
communicate the change of address, if any, to their Depository
Participant. Share holders who hold shares in physical form should
communicate the change of address to the Registrar and Share
Transfer Agent of the Bank at the following address

M/s. Sharepro Services (India) Pvt. Ltd.,

Unit: Bank of India

13 AB Samhita Warehousing Complex

Off. Andheri Kurla Road, Sakinaka Telephone Exchange Lane,
Sakinaka, Andheri East, Mumbai 400 072

Tel : 22-67720300 / 67720400 o Fax : 22-28591568

E mail: boi@shareproservices.com

PAYMENT OF DIVIDEND

The dividend, as recommended by the Board, if declared at the

Annual General Meeting, will be paid on 25" July 2011 to those

shareholders whose names stand registered on the Bank’s Register

of Members:

a) as Beneficial Owners as at the end of business hours on
8" July 2011, as per the list to be furnished by National
Securities Depository Limited (NSDL) and Central Depository
Services (India) Limited (CDSL) in respect of shares held in
dematerialised form.

b)  As Shareholders in the Register of Members of the Bank after
giving effect to valid share transfers lodged with the Bank, on or
before 8" July 2011.

ATTENDANCE SLIP-CUM-ENTRY PASS

For the convenience of the shareholders, Attendance slip-cum-
Entry pass is annexed to this Report. Shareholders/ Proxy holders/
representatives are requested to affix their signatures at the space
provided therein and surrender the Attendance slip- cum-Entry pass
at the venue. Proxy/Representative of a shareholder should state on
the Attendance slip-cum-Entry pass “Proxy” or “Representative” as the
case may be.

UNCLAIMED DIVIDEND

The shareholders who have not encashed their Dividend Warrants/
received for previous periods if any are requested to contact the Share
Transfer Agent of the Bank for issue of duplicate Dividend Warrants.
As per the Section 10B of the Banking Companies (Acquisitions
and Transfer of Undertakings) Act, 1970, the amount of dividend
remaining unpaid or unclaimed for a period of seven years is required
to be transferred to the Investor Education and Protection Fund (IEPF)
established by the Central Government under Section 205C of the
Companies Act, 1956, and thereafter no claim for payment shall lie in
respect thereof either on the Bank or on |EPF.
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ANNEXURE TO NOTICE

EXPLANATORY STATEMENT TO ITEM NO. 3

1.

Presently, the Authorised Capital of the Bank is ¥ 3000
Crore (X Three Thousand Crore Only). The Paid-up
Equity Share Capital of the Bank as on March 31, 2011
is ¥ 546.48 crores.

Your Bank had raised capital by issue of 15 Crores
equity shares of ¥ 10/- each at a premium of ¥ 35/- each
through Initial Public Offer aggregating I 675 Crore in
the year 1997. The Bank further issued 3,77,72,600
Equity Shares at a premium of ¥ 350/- each aggregating
I 1,359.81 Crore through a Qualified Institutions
Placement in February 2008. The Bank further made
a preferential allotment of 2,13,04,870 equity shares of
T 10/- each to Government of India on March 24, 2011
at a premium of T 464.07 per share. Presently, the
shareholding of Government of India in your Bank is
X 359.88 Crores, which constitute 65.86% of total
paid-up capital of the Bank. The Capital fund to Risk
Weighted Assets as on March 31, 2011 is as under.

Particulars Amount % of capital funds to
(As on 31.03.2011) T in crores risk weighted asset
Risk Weighted Assets | 2,04,762

Tier-I Capital 17,047 8.33

Tier-1I Capital 7,867 3.84

Total Capital 24,914 12.17

The Bank has continued to grow strongly over the last
few years and foresees a demand for credit in various
sectors including the retail banking segment. Success in
encashing this business opportunity rests on the ability
of the Bank to raise funds by way of equity.

In the backdrop of the current economic environment,
there is also a need to maintain higher level of Tier-I
equity or core capital which is seen to reflect capital
strength.

With a view to augment the Bank’s capital base to
meet the future capital requirements arising out of
growth in the Bank’s assets, primarily the Bank’s loan
and investment portfolio, compliance with regulatory
requirements and for general lending purposes as may
be decided by the Bank and upon assessing the Bank’s
need for core Tier-l capital it is proposed, as stated in
the resolution, that a maximum of 18,00,00,000 equity
shares to be issued by way of further public offer (fast
track or otherwise) and / or rights issue (fast track or
otherwise) and / or qualified institutional placement and/
or private placement and / or preferential allotment and/
or depository receipts or any combination thereof, as
permitted by the SEBI (ICDR) Regulations or any other
Act / Regulations whichever is applicable.

In view of the above the present resolution is proposed
to be passed as a special resolution. The Board of
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Directors or a committee or any one or more executive
of the Bank as authorized by the Board will decide
the size, structure and timing of the issue(s) at an
appropriate time.

Consequential to the aforesaid allotment

The Allottee will acquire voting rights in the Bank in
the proportion to which the equity shares which are
allotted to them and they will be entitled, subject to the
provisions of Section 3(2E) of the Banking Companies
(Acquisition and Transfer of Undertaking) Act 1970,
where applicable, as amended from time to time which
states that -

“No shareholder of the corresponding New Bank,
other than the Central Government, shall be entitled to
exercise voting right in respect of any shares held by
them in excess of one percent of the total voting rights
of all the shareholders of the corresponding New Bank.”

Clause 23 of the Listing Agreements executed by the
Bank with the various stock exchanges in India where
the Bank’s Equity Shares are listed provide inter-alia
that when it is proposed to increase the issued capital
of the Bank by allotment of further shares, such shares,
shall be first offered to the existing shareholders of the
Bank for subscription in proportion to their shareholding
in the Bank unless the shareholders decide otherwise
in a general meeting by a special resolution. As it is
proposed to allot fully paid up Equity Share is other than
pro rata to the existing shareholders of the Bank, the
above resolution is required to be passed.

In view of the above, approval of the Members is sought,
in terms of regulation 61 of the Bank of India (Shares
and Meetings) Regulations, 2007 to pass the above
Resolution as a Special Resolution, subject to provisions
of Section 3(2E) of the Banking Companies (Acquisition
and Transfer of Undertaking) Act 1970, which is stated
as under:

“No shareholder of the corresponding New Bank,
other than the Central Government, shall be entitled to
exercise voting right in respect of any shares held by
them in excess of one percent of the total voting rights
of all the shareholders of the corresponding New Bank.”

Your Directors recommend the resolution for your
approval.

The Directors of the Bank may be deemed to be concerned
with or interested in the resolution of the notice to the extent
of their shareholding in the Bank or by the Companies/
Institutions of which they are directors or members.

By order of the Board

-

Place : Mumbai (ALOK K MISRA)

Date : 25/05/2011 Chairman & Managing Director
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BANK OF INDIA

Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East) Mumbai - 400 051.

PROXY FORM

(To be filled and signed by the Shareholder)

DP ID
Folio No. Client ID
(if not dematerialised) (if dematerialised)
I/We, resident of in the district of in the state of

being a shareholder/shareholders of Bank of

India, hereby appoint Shri/Smt. resident of in the
district of in the state of or failing him/her, Shri/Smt.
resident of in the district of in the state of as my/our

proxy to vote for me/us and on my/our behalf at the Meeting of the shareholders of Bank of India to be held on Thursday, 14"
July, 2011 at any adjournment thereof.

Signed this day of 2011.

Name Revenue
Stamp

Address :

Signature of first named/Sole shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,
a) in the case of an individual shareholder, it is signed by him/her attorney, duly authorised in writing.
b) in the case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorised in writing.
c) in the case of a body corporate signed by its officer or an attorney, duly authorised in writing.
2. Aninstrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, if his/her mark

is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other Government Gazetted Officer or
an Officer of Bank of India.

3. No proxy shall be valid unless it is duly stamped and deposited at the following address not less than FOUR DAYS before the date of the
Annual General Meeting, together with the power of attorney or other authority (if any) under which it is signed or a copy of that power
of attorney or other authority certified as a true copy by a Notary Public or a Magistrate, unless such a power of attorney or the other
authority is previously deposited and registered with the Bank at Bank of India, Share Department Head Office: Star House, C-5, 'G'
Block, Bandra Kurla Complex, Bandra (East) Mumbai - 400 051.

An instrument of proxy deposited with the bank shall be irrevocable and final.
In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting.

N o o

No person shall be appointed as duly authorised representative or a proxy who is an officer or employee of the Bank.
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BANK OF INDIA
YU SIferd: }TR 8139, 31-5, "5 &M, Tal-ent 6, §igT (Id), Gas - 400 051.
Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East) Mumbai - 400 051.
aiffes 3 S v IuRuf odi-wg-yaer-ua
foties: 14 g, 2011, THA: AURR : 3.30 A
(Triiie e I & UTH) Hag - 400 020.

ATTENDANCE SLIP-CUM-ENTRY PASS FOR
ANNUAL GENERAL MEETING

Date: 14® July, 2011, Time 3.30 p.m.

Sir Sitaram and Lady Shantabai Patkar Convocation Hall, 1 Nathibai Thackersey Road, Queens Road, Fort,
(Near Church Gate Railway Station), Mumbai - 400 020

Jufeafer oz
(ST & FHT ST B £q)
ATTENDANCE SLIP

(To be surrendered at the time of entry)

T 5. /ATED S . Fuferd SroReRa/ R TR & eeR
Folio No. / Client ID ......oovveeeiiiiiieeeeeeeeeeeeee, Signature of the Shareholder/ Proxy/RepreSentative present
gae U
ENTRY PASS
UHT 5. /e 37Tee! . BT =T ORI DI =T
Folio No. / Client ID Sr. No. No. of Shares

o Fa 7 JaT & ol TRRURSI/RIfERi/aiiH=ER & 3R 7 6 3 39 3R we-9g-aer-ud @ faftad sweR axd I=ga |
JA9T-UF aTeT U RS Rifgi/mfaiiat @ dter ko s 5 3% dob a9 89 9 3o o e aifeel R o, afe
ITIH FHSAT TAT AT 9% &b aR | R F FAo=/5ra & o Fael! &1 Fopdil o g1 # dodb &t # yawr & fofe Jurfa o & o1 gas!
gfcl SR & I RN

Shareholders/proxy holders / representatives are requested to produce this Attendance slip-cum-Entry pass duly signed, for
admission to the meeting hall. The Entry pass portion will be handed back to the shareholders/proxy holders/representatives,
who should retain it till the conclusion of the meeting. The admission may, however, be subject to further verification/checks,
as may be deemed necessary. Under no circumstances, will any duplicate Attendance slip-cum-Entry pass be issued at the
entrance to the meeting hall.

TRTCIE : JO& & AR Pl JIER/IUER U & ¢ AT |
PS: No gifts/gift coupons will be distributed at the meeting.
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Real &t srargaft

YU Sfed: ITR 8139, A-5, "' &b, Figl-ger e, 9T (Id), s - 400 051.
Head Office: Star House, C-5, 'G' Block, Bandra - Kurla Complex, Bandra (East) Mumbai - 400 051.

AR giedIoT

", "egH ST IIRal 3R RaERTe
& BIC MW TEDI & JAUGe 9 a1, B
AT gTat fassrasm dfdT gea=|

cHIRT 1&g

"G 3R ZaERe df YHsA SIoIRT §
JeH & & ol v faem 3% ot i e
g @ gHiat 3R eyl Jame e =
T FRAT|

AR] Jorar e
gh, d% 3ifp gfear & widar d% s W 'q
Tl ¥ Ja= &= & o go-as €

Our Vision
bank of

corporates, medium businesses and upmarket

"To become the choice for
retail customers and to provide cost effective
developmental banking for small business,
mass market and rural markets".

Our Mission

"“To provide superior, proactive banking

services to niche markets globally, while
providing cost-effective, responsive services
to others in our role as a development bank,
and in so doing, meet the requirements of our

stakeholders".

Our Quality Policy

We, at Bank of India, are committed to
become the Bank of Choice by providing
SUPERIOR, PROACTIVE, INNOVATIVE
STATE OF THE ART Banking Services with
an attitude of Care and Concern for the

Customers and Partons.
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TAKE A BIG LEAP
CONFIDENTLY WITH

BOI ~ SME

s '1'\‘%‘"‘
STAR SME CONTRACTOR CREDIT LINE

For Civil Contractors, Mining Contractors,
Engineering Contractors, Transport Contractors etc

Quantum of Loan: Min. ¥ 10 lacs and Max. ¥ 500 lacs

Margin: Min. 20% for fund based facility. Though the
limit will be treated as unsecured, contractors will
have receivables which should be charged to the
Bank and a margin of 20% maintained there against.

Min. 16% cash margin for non-fund based facility
STAR SME AUTO EXPRESS

For all existing SME units, as per new definition,
run by Individuals, Proprietorship/Partnership firms,
Limited Company, Trust and Society

ltems to be financed: Chassis + Body Building Costs
+ Registration, Insurance, Road Tax, Accessories,
AMC etc.

STAR SME LIQUID PLUS
For Proprietorship/Partnership Firms, Limited

*Terms and conditions apply.

www.bankofindia.co.in

Companies falling within the new definition of SME,
engaged in the business for the past 3 years with
audited financial statement of accounts

Quantum of Loan: Min. ¥ 10 lacs and Max.Z 500 lacs

Margin: 50% of unencumbered value of the property
under offer or 75% of actual requirement for the
stated purpose which ever is less

STAR SME EDUCATION PLUS

For Educational institutions viz.,
Colleges, Schools

Quantum of Loan: Min. ¥ 10 lacs and Max. ¥ 500 lacs
Margin: Min. 20%

Universities,

Bank of India =

Relationship beyond bankjing
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If undelivered please return to:

Registrar and Share Transfer Agents:

M/s. Sharepro Services (India) Pvt. Ltd.,

Unit: Bank of India, Bldg No. 13,

AB Samhita Warehousing Complex,

Off. Andheri Kurla Road, Sakinaka Telelphone
Exchange Lane, Sakinaka,

Andheri (East), Mumbai — 400072 (India).
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