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¥ aifp 31 >
Rt Y oot

yae fAevrer ug Higst /| MD & CEO

o T,

T8 TTehT TRATY fe@et 2025 o FdaH 37 fory
w9 B Yrenfieh! gey F & s -any e, Trafe
dfeh S8 yq@ fowai W ohfgd 2| fommel & S adehdr
SNTEehdl THE-dM |1 o ARMEE =i fafie qamadt
TfafaleEt & ATem 8 qUi 318 oh |1 AR T A8
TISTcHeh AfdehdT 3R IRef¥iar o gfd garl Sfaegan
I TR ST B

S g B & H Y& fHY T "Navoday" FARRIH
I 78 vmEred § S IR e HRER Sl 78 T e
$1 B Ty &, S 7w, o feuifye gEwiy T
ST gfg ®l 3¢ HH vg R IsH | UivEe i I8d
YRY 1 B, TEeh1 32 TamR I agEn o, UEh
TEWITTAT Sl 3¢ L Tfcid Td HSlg@ ST TwhIfert
o1 f3mior ST 1 39 AT "TDR Winter Rush” Td
450-feadi™ "Star Swarnim" €I A€ ASHT UTEehi
i ATHYS Fawr *1 foshed YgH @l Bl 3 Ugel |
S i gfqerulicrs amar o aoR | gur feafa =t
3fit rfees gga foram 21

70 foeflw ¥ 2025-26 <t Sifom fourdt & yawr =
T E| I8 T 9gd & Heaqyl § foh @t wIE vew
39T 31 wfera ol garaT 3T Jeh <hl IcuTgehal
I sgall & fog | TeTUst U1, AT SQMT,
AT | glg, TAHC T § T A1 SR SATTEd orarn
H gUR AW WAfHehRare 8| WU e 7 o o
i R 0 wiaar & @y 39 foxfiw o v sifam
femmet # Ieope pRifASITET W

39 |t IS TRl TRATUN I 9¢, I8 7
Shad SRt o SATIRTINGh STIHET <l AT ! & Sfcwh
FR s <t fafi wiafafem, suafsemi et it =
TG Tho Wi TEqd L 8| 7 39 |l o 3w TR,
TR Foheran SIR Twg 7 o i /el HIAT il |

gH e g foh 73 Iy 2026 # 7w ot % wfmfera
YITET © Seh T8 HATSAl bl ITH i 3R FHYU & 1Y
wmﬁmﬁ%m@aﬂaﬁm
gfderg &

AT Wi

Dear Colleagues,

The latest December 2025 edition of our in-house
magazine “Taarangan” places a special focus on key
themes such as FinTech, Traditional Banking, as well
as Technology Enabled Monitoring. The Vigilance
Awareness Week, observed during the Quarter as a
Three-Month campaign, was celebrated with great
enthusiasm through various innovative activities. This
has strengthened our commitment to organizational ethics
and transparency.

The recently launched ‘“Navoday” campaign was
introduced to give significant momentum to CASA and
retail business growth in new branches. The Bank has
initiated “Star Udaan” Project for CASA, Term Deposit
Transformation & Deposit Growth, aimed at driving
innovation, enhancing customer engagement, and building
a balanced & sustainable deposit portfolio. Additionally,
schemes like “TDR Winter Rush” and the 450-day “Star
Swarnim TDR” are offering attractive investment options
to customers. These initiatives have further enhanced
the Bank’s competitive capability and strengthened our
position in the market.

As we enter the final quarter of the FY 2025-26, this
period becomes crucial for every staff member to deliver
their best with optimal effectiveness towards improving
the Bank’s productivity. Preventing slippages, increasing
CASA, growth in advances, accelerating NPA recovery,
and improving Assets quality remain our core priorities. I
urge all of you to continue demonstrating teamwork and
dedication to achieve excellence in performance during
this concluding quarter.

I also encourage everyone to read our in-house
journal Taarangan. It not only shares practical banking
insights but also presents a rich compilation of the
bank’s activities, achievements, and learnings. I extend
my heartfelt wishes to each one of you for good health,
continued success, and a prosperous New Year.

May the New Year 2026 take our Bank to greater
heights as we collectively strive to achieve organizational
excellence with unity and dedication.

With Best Wishes

flanor

(Wriw AteeR) / (Rajneesh Karnatak)
anmT [/ eReR-feEer, 2025 / 4
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=1 urgent,

T8 T 2026 I YURMATST K WA ATh THE
AT <hT fewet 2025 37 T LA g Yol T &l
T 2l a9 2025 i dwd e §% e sfean ufEn
% foru Suafeemt ot fafra sl @ R @& 21 5=
foordt o de 3 faftm asrnent o wo-wy TER-3qw
IREET % R d H Sfaeaufcas amar it IR
T oot feufa 1 ot s1fess ggg fopam 21 < © 5@
Irafe o SR Fdehdl SNTEehdl THTE R Gfga™ fgag
IcATEYEh FAE1 T

AU % 39 3k H S bl fafay wiafafer,
Iucfeerli 3R T4 Ugell 1 Hehed  IRA foRAT TR B
IV T AT WIh HeHl o foER, TE, e 3R
AT AR 39 TR 1 oY &9 8 TG
S 1 39 9R o 3 H 3MUhl sfehT, A 3R
IR Sfeht, Sfeh Iem A stiqared e, feftea
FUIT: WA o Hifgeh ST T STTAT =T Y THATH R
aifefen <@ < |1 ety giEde 3R e R
AT TG Ued i THei| 3ok Afdfh shidar, areenen,
TR R 39 37 ! Fifcdeh faaddl Y&H HLd &l

uTEeh d9 37 Tt TeAfiE o i SR Sk St
2, o 39 o1 o Fmior & s1omn T, M R gorTeneh
e fea) gt faame & fop o8 dento qigen! i % ofY,
TN 3T G TS TS T a7 e 3% Sfea
URER H FH-H|TE i 1 36 WA I ST A AT

TuTeshia I ufehr ® T IR ISRl W
FIH B TAE B T B 3 el H oy mft
giafsead gaR fog wda #ewqul W O§l FuE
A HoIaH gd iR Al g6 sEwd Ufva Wi
qfeR % FH I I U IR I WAfHATY gH
HeadOffice. Taarangan@bankofindia.bank.in YU 39
9 |

SRS Tfgd

L

Dear Readers,
With best wishes for the year 2026, it gives me
immense pleasure to present the December 2025 issue
of Taarangan. The third quarter of the year 2025 proved
to be a period marked by significant achievements and
a wide range of activities for the Bank of India family.
During this quarter, the Bank further strengthened its
competitive capabilities and market position through
various schemes and customer-centric campaigns. In this
period, the Bank also celebrated Vigilance Awareness
Week and Constitution Day with great enthusiasm.

This issue of Taarangan brings together a
comprehensive compilation of the Bank’s diverse
activities, achievements, and innovative initiatives. The
thoughts, articles, experiences, and creative expressions
shared by both experienced and young staff members
have made this edition especially enriching. In this
issue, readers will find contemporary articles on topics
such as banking, fintech and traditional banking, online
monitoring in the banking industry, Digital Rupee: The
Next Phase of India’s Monetary Future, as well as an
article on Climate Change and Financing Challenges. In
addition, poems, short stories, and memoirs add literary
diversity to this edition.

The Editorial Team expresses its sincere gratitude
to all colleagues who have contributed their time,
knowledge, and creativity for the publication of this issue.
We are confident that this edition will provide readers
with new perspectives, inspiration, and useful insights,
and will further strengthen the tradition of knowledge-
sharing within the Bank of India family.

Editorial team is striving to make the house
journal interesting and informative. In this regard your
feedback has always been of great importance to us.
We request you to kindly share your valuable
suggestions and opinions with us. Please read this
issue of the magazine and send your feedback to
Headoffice.Taarangan@bankofindia.bank.in

Regards,

24

/é?ﬁ

(W T=) /(Mou Maitra)
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Reea et

dedldbul, RMUR, dI6IR 3112 HIRART HIHIU

‘A AT @ WU, ¥ Udaeld $Rereat, WX
U @@t w6, R ot fow @ Rgeae -
1955 i Thew it 420 1 =g Tfa o7 ot AR feai
H T 2| I8 b weh T T8 o, afee U wre
off, ST W <l drehd ! et B1 |if, we &
Tira, o8 wmrg ST A s wwe off 9 9, O oft
3% feet <l g TRIT| 98 Sardn @ foh W1 Shee veql
1 T &1, Sl foatl ol e 1 &g 81 Wid, &l
22 HI=IT 9TH 9T SR BRI Siferat sARl fafeera
1 1ok &, Teh UHT <1 § & Wiy fak sreeha o
T a1, dfcsh TP, TEEM IR Siad 1 g
8| 3T Ao % dRH, T4 g1 TH-gH § IS

qg WIATCHS JSE FqarRl o fore ot I &
1Y 3| IS IS HUHAT BART ATNT H «Td Hidl B,
g Toh St 61 o, dfceh g fodt do qgad!
B Ueh Afieh 10T % ITEN, 78% M UTeeh 3
STeH T SATGT WRIHT hid 7 S ITeh! HIGHTST H HaTG
ExG i (Common Sense Advisory, 2022)| firmet &
TR W, IR hls UTEsh T THET ohl T W9
T &q1 9TdT & 3T SHY 99T # S gTar 7, df 3HehT
T gear 21 I8 fagm & el =eum =t s
T 37T Bl 2| Tg b safteTd ' W AL, wfow
TS T 9T i S LT 3| S hiS SIS gAE
WY1 I YA 8, 1 98 SHRI HEhid o1 THIH

@ 8, YN S8 fowmer 3t fafay sor o sremmt
% T U Haid @Sl & - o1 FUSH 1 qoesT
El BT B, AT TR A E 3Rl ! dTehd
87 oS H 3Tk WA AR TEATEAT @1 =Rl &
fop wReTE WIS 77 <haet AT WIEATSTT 3R S&ehid
T JE &, dfcew Fammn & forw ot v wHifos
qutd &, S TTeehl ol 9™, SR o1 forar 3t
e T e TheAdT G il &1 gL AT g
FEM! Hadl 8, 7o el h gy forw gul A
e f&d # &, o’ dfte |, o’ wudt
T - 37 T & 7, Afhd gL I16¢ H 3Gl FA AT
=fth o oI ST o1 EHE 21 S S gai

Il &l YRA S <31 0, S8l 8L TS 3T & &7 hl
AT AT 3R UEEH 7, T8 JoI FaHi & fou
Tsh SHIT QT 8| 381 & fofu, Teh UTgeh St
AT AT H TR ST 8, 3 TRl B 6 A8 SIS
3Tk T ST 3| I8 WIaAT UTeeh 3R Sl & s
T Heed Redl st 7|

AR 9TTd g TEhfa i eliet §1 3eew &
fore, refiaam wmwiedt § wftafad SEha gER e,
Sufive Td QU ¥ AUTE <Eid 1 uREE @R
Ay, S gfan i wed gt Shfaq wwistt § @
T B, I difeed, @it o Hred A afterrg
W i e w@dt 81 srelt § wefigare 3

HIGHTST § ST LAl 8, AHIOIH 9 & g6 3Heh
Y T JS1d Heqd L 3| I8 faque i fosht #
FEIqt T ek ot s=aT B

TS S 1 S 8, a1 35 okl R 3R T
AR wraATst st weg <t 21 Tl T e, fammn
3R wiftd & Sw gw & fafde gl = Sfer 3|

AR / eper—Tadsr, 2025 / 6
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sfgE ® off gurl wwiett 9 g6 MRarfa feRe 2
1977 #, 31ea gt aroweft 4 oee Ty § f&d o
WY QR AT 1 AT HEehideh drehd oS |
A, JaHER g W fagen o wrdiE g @
& & a1d A &, dfh 378 19U 1 TgHH B
Tt o geadst ot stoefi-staeft wrwiett # SHar @
TaTg A 7, FIfh o S & foh 9T & AT
SAHA T Tga I AW 3l

o

Uk FaT H off WIWT 1 E 9% fe@dr Bl
TIed | g, abe, SR e H geudTsd UE 6,
Rres a1g e |dlR § 20% i Sl gl Sl
AT Trehfen H &l wrWiedl o1 sEdHTe fohan, 99
I 3R Aered | foqma, Sag 39 81 w=l
3R TGl H IO U3 S| Uk R o yafesh,
AT WHITG ST o SIS A 50%
o &¢ Hhdl & (NASSCOM, 2024)| I8 Tk =<t

IZ HIEhdeh Hacd ATHMET o f1g ot A T@dl
B WRG ¥ 70 HUS § SAQ AN AA HIGHT
H TTeT "W =Ed @ (KPMG-Google, 2021))
Ig 3ATehgl FAT @ Toh I @™ FAH HIISAT i
AT &, d 7 haet gAN 81 # Jd 7, dfeeh Th
faemet 3R FgY ISR d Yged &l e & dR
W, dEe fhedt 9 IUE # 30 91 98 g9 TS
off| iHehia 1 fsed o1 ot I8l Al 7, 3t
Ig ¥a fomr s % gam) ¥ foamar 2 o s 6
ATRA HIHIS 1 IR T Tkl &l AR T fommme
3R fafqg Iom 7, J&f 1.4 s/@ ¥ fos am

ST h 910 T8l 3l DI FIE ol 3HY BRI
331 @ &l

TAR AU ok T sfeaT <l ot =
TIATSe U SAUSH o6 Ta¥ Wi 12 WISt § Suctsd
2| TEAE 99 W H Tt gAR 12 e A ot erferen
UTEeRT hi STUAT HTHT § TI—a L h Tglorad
Hedr gt 2

ATST UTEh <hl SIS o Afd IHIer] 1 off gt
2| Sd his Ul FUTH W T 91 il ], al 89
3Y YT A B | TE WIGHTCHS JS19 o T qoh
UTEh! bl S TEAT 2| 3ob ITcATEl, TAT HTETE

wd & S T fag o ol sHE@ 21 wfe
IET hadd 10% <N & S d T8 7, It 90%
STt 1ot wrgeT W R §) U |, e %
ToTe T 9ToTd 79T 7 o U faehed &, sfew
TH A 8| 3-HME THH T9H T IS 2
fFeTente 7 &), qftrer, 3t e # 1ot deEmse
3R WY & 61, foes a1g fear-2 iR fer-3 wrgdi
H IEeh! Tkl 30% S€ T8 (IAMAL, 2023)1 3THTH
e 3 oft &flw wrwietl § 3cure foeror iR urEw
TR [E I, TEE T 9 d 3561 95 5e1|
Y U gl & b B w8l ST i % A
9T 9T H @R T 9EE Hd &

Taarangan / October -

SGHET ! Tiaeaal § M Wt 81 & Shy=Al
Teh W91 3c91E S @ 8l d1 98 Sad! g S U
T a1 SAdt ¥| Tg drfea wiar ® fob v ok
TaTE 1 WL &, qfceh TR H Ahard hl il
31 sfufafies s i Ssh-vum ygfa 3 g
WIS bl @d THI deh 40 W&, W dehieh
38 a1 Sfteq feam 81 2025 9, WRA H 10 7 & 9
U $eE ITANTHRAT ST HIGHTNT T SEAHTA il
(Meta-India, 2023)| I§ Teh SHITAhII SEaTd & | T
3R o=@ W T&dl, aftrer, o smreft armft 6 9
40% a7l e W &) wa o= aeffy st
#1 et it THi % F Rl § &, S fewrar 2

December, 2025 /7
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fop @ SToE wren # TS S e =ITEd 2
T2 I WICHIH 39 FccATd hl THY @ &l UduA J
&, Tdt, X aep # SAuh ward y® <A, e
394 I YR H AREl A 3UANTRAl SiTg | T
9 ° off gefle vt # Sethe uw foRen, e B
I 37X UTEehl o ST IHehl ATl sl
hHeh 37 SETedUud o Ueg | ot f&dt, smmefi, o
UaTelt | 9 3R uree it glaen &, New am e
ITST § S T8 8| ehriieh 4 TS ST <l AIST 7
T iEcie IR J9E e S ol @i i
3 WISl H W S H Heg L @ Bl e &
TR W, Teh BT YR 36 A9 JoE18e i &l
qfhe, 3R TSl § SAEH ¥ TATG L Tehdl 8| T7
TeheAehl Shifd WIS HTNI3T 1 | Shelel s=I T &,
Hfesh 32 At 79 W o o1 @ R

& b % 3 U8 B & 8l Y W IR
Fiesh H UGEd @d §¢ HH 3R Igwa o TRl
IR0 JaTE o S 394 USTHll o Siiad d T
THMGRI § T 3l T HUed H T3 3R A gt
e G GHEASAT T GIEAT T 9ST| 6 SN
TR o oY o fIT STUSh AT S = Taveh
Bl ST 81 FeEEl & fou of Ty et @
I H HS AT 8| TG hl ANTA, TeheTeh]
GETEET <ht HHl, T HHATT T TR0 35 &
e & firemet o dR 9, Uk ol ol 1o deErse
H 10-12 9EIeT H I{AG H H YEAC T
3SHT U Hehdl | F© @M I8 ft Shed & foh 3Wsh
2 I ], Fifh I8 A )

Tfeh A FEfcRT Tme™ & ot 76 &)1 dehieh
I 37ATE I TEAT R A = ferm 31 emfEfRfiREa
gforei| 3R 3Tieee ¢od i Heg ¥ Hufar &H
T T SguTHl HETC ¢ whdl &l gEdl 3N, U@ "=
7 Top TS Afies vmwr 2, @ifehd 9wd § 90%
O WIGETT H EES &1 S waEr 39 e H
A 8, 9 @ T § UTgsh dHIeH] 3 SR
feelert after ol 81 fEre % 9t @, T w2l
g T foh SgHT WG @ eI AT 25%
SQd! 8, Wik STATd H Toied shl 50% SQiadl st
2 (NASSCOM, 2024)|

AR 9TTe o wreg 71, 9 gEHl WrEAnst 31
UMl I 3gd Ll gl T HGER ITRI FEH
& 8, A 9 7 had AR Hd &, dfch WA hl
AT | S8 7| g Thed, Tfta, 3R el ugat
B g | BT @ 7 - 39 99 B b e Wt 3|
TIRF Y STOTE| 7H ST WTIeTt W =T B, T
SQTaT ST B | SHSHRN <! =feY T o TAwiT e
T fqasr o, difer WA <h ATeHT & FIY-T1Y IHhT
TSR ot Sfid weh| I8 b yEeTa 8 - A amen
T A WIS 1 2| el giaT g WISl i
T, A 98 WA o foat & Jerit| I8 ga dreha
?, gUW T 7, S gHT wiesy R

AR / eper-fadsr, 2025 / 8
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Hgl 312 db: PR sreicazen &bl doil

doh a8 foxfla geem B, S SHAT § SN ST
ST S ST b1 KU1 S T T HLd! 2| b had
gl 1 AF-¢7 & el Hd dfesh 1@ H FaER
I L 2| SHIAT o ! TG 1 Goehal Wl hal
IR

IRtg dfehm ot stfufem & ot s
gfmT e wrsgt § < E:

@ “‘smur o o et & o =
TAAT | AR AT HTAT qAT oehi, FIEEr qAqT
JTEYI GRT AW TR 38 AT /T YA w7
SfehTT STEETE HEATAT T AR TH HIETT hl
T AT TEAT ek hgerrat gl

g1 3R ok fopell ot smyfies srefeazen i
fia €1 3 g1 SUE H TEUS W HS gY § SN Th-
& o for s &) Hqa fofm o wiesw & w9 °
HE Heh AT-¢7 hl T S ], Tefh Seh Ueh
forciar meareyr o &9 o 39 qg1 o varE i fafafia
TR YT htd 31 37 Qi hl T YHeh1, eh
forepmar, feoran o goft fomfor & fote weeaqot 21
fuzer §R 9 ggr o S w1 erferea:

1 A 3 TR 99 g ot T 3U” A Y e
off| WrefehTel # TR I A o W A 6
T T TR THA H 70 I 9 T A A=A
TRREN H g1 T 124 I % HAE-IE 7
M oor FAifeh fagefi =R #1 & sed @M ik
Th T 8 g8 T T € W shl STEeIehdl 53|
A HHTE A G FETSHI 3T ATEhRT ol L Tl

% IR HiU R IR TAM-TIHE T HINeae
ek oRarm | SHETITOT 319t e T oht 3 HETS
o T ST hid 3T ST TR W HeTe o ot ad
| 38 YRR YHF I € a4 § T HEH @l
SfSpTT T ™ HIAT AT, ST G ST oft < STt
oft 3R &9 YR ot firetan o)

sk YT US4 9T saMUTieh IR Hifeh
JMETIHRATIT o I Torell T8 3R Salse Wish sh
Tonfuq fepu) 18 wraredt hit @iy de ShEfies
Hifd < IRUTHRETEY $icig 3 WY H AR Al
Ifg € N 7T TU-TT g S TC| WR § 1806 H
"Sfeh 3Tk ShITehIdT TATIUA §T S8 oG 1840 T
1843 T ‘Sh 31T g3’ TR “Seh ATH AgrE TATfud
fopT Tu| F ffF SefieH S fagst gt SR Heme
Y I T Y 3T ST HH TE I(SAT HuAl 5
SR T TERAT ST o7| 39k 9Td WRd § Hifa
SIS o SMYUR T g o TATMUd gU| qRUTHEREY
SATIETRIh Sohl <hl T H 9gd & |

3% TATd 1906 ¥ TR 1913 @k Sl ohl
AT H T Ilg §3| UG o THgG o TR AT®
o= Tefue Ul

TAd g4 g1 R e hl 98 qHert I
ayfies 3R A arerm w9 H Ry gt 81 31 ggn
37N S Teh GER % ST 3T & b 7| TefedaEen
Sl a8 gl 9 g & el T H Th h fo off
ASHILAT T ASESHT THT 2|

Taarangan / October - December, 2025/ 9



Reea et

TS &1 T 3TTfefe Tifafaferyi &1 g g, 3R 3
Toft 1 ffg Ttk & qea W R 5§ - g wfag
AT TeThs AT J HEl a1 AT, Hal 98 g 7
8 T HEq 1 AT & | 9% ot SoTet
I T, W TS b qrE TAM kAU
3R oA o T WY hl Al 4, g1 & fod
&l T feam| fafw=r o arem % €9 ° gg7 4 <R,
Trowr, 3cuted SR Ui <t SfshatsT &l X &1
fen 2, foom snfds gagar ot fasE =t semEn
firer 81 3R S 59 @ &l I o@d @ S8l S U
forr Feam™ 8 S ST 9 ST TR AT g 3R
37 AN Sl BT Y& AT & Tolme & shl STTa9TehdT
Bt 8| Seh Sdehaiatl 3fiT IURhAieN & s Th
Hecaqul wEl % € § HE B B

Tk BoTETET HAYYH gH teferawen & fmfor &
S 6t qfireRT T 3Tk w1 I qEI
Sohl & &I HH ¢
1. ¥ fafim YR % @, S8 s9d @, 9

Qrd 3R "rafy s (frereg feuifoe), gem wieh

AN <l S=ai bl GUEd T@d 7 3R 3 | =

ad &l
2. ¥ AREAT (R, HR B MG & fow) 3R

el (SR fere, i@ g ot

3frfe o ferw) <1 fafir segai & forw =/ <d &,

fraa enfds fafaften o seer e 2
3. o T ST TR 1 3TN KT ¢4 o fIT Hed

&1 =1 ufshan sreforaeen # ggr 1 amyfd 1 e

T St <t 7, o wme fmtor e S )

4. d% 9, sfae/wfee #1E, 3N SRS B

SEH STEl HATT YEH ik oH-¢d ol gH

ST |

5. ST |ATU; s iRt Flaam, sy Icurg 3TN
faest gz fafga St fafve wgres e of
TG Hd &
ard H, fafte R & s &, o arfufsres

EED (commercial banks), gghil dh (cooperative

banks), o S (development banks), IR W

& SferT JurTelt & iR W fea wredig fisd d

(RBI - central bank) e 2|

Sefeereen | deh R qgT h uwwr fran
S 3R ggT TRt aftres stefesrereen =i ifdq

Tl Gl o1 ohl ATE HH B B
oSt fmion: % @i S B-BId s=at H

$hgl Hlh 3cAIgeh Ay & foi ot goft # agad

gl 78 ot 3am it g e % fowm &
fomifea et =, S <9 o oTiedes fosh@ @ foiw

JMETTH 3

TqgT @1 ared SR W
g1 sl fopet oft Ut g < w9 # gfefea feman

ST Hehdl 3 ST |ThR AT Shgld s g 99 HgT o

®Y T qI=IAT ITH & SR S sIes w9 4§ fafma &

e o €9 § THHR I ST B 366 IR THE

+H 3

1. I8 IEG3Tl 3R Faneli & TH-¢d Sl Giaemees
AT @, Foe® oeq T i Sfeadg gx g
gl

2. gl IEGR IR FA13T o Hed hl A9 o oA
Tsh OMI TS Yed il 8, foad snfdes
TUHT A B ST 2

3. SN 39T ShY IRk Wl wiasT & 39 & fow
gl % &9 § oo B @ Thd & (Td 39h1
T fer ®)|
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4. GgT IGR T 3R ¢ T YR 7| BT R &S

o1 fefeor gg1 4 € g 7, S snfes widfeter,
fersiwent faw, 1 wgran 2 2|
qed T Fod: A A A W bl qisd

% T ggr & &9 ° dfud = @hd 8, 88 s=9a
3R fasr =l icaTe fieran 7, < aTifdfes foepma &
fore wgceyut 21
el NIl & Tedeh & U Ueh Ik o &
U & it 2|

1.

3Ny ek IcaTeH Tt o favrem ofi fafsrdtentor
Wi B, S ggr % for @wa @i g
IcTGeh AN, TH 3T qed i T0MET JgT | hid
3 37t 3curer & faftm wnemt (sm, gqfw, o)+
39! TifHes (ATgl, fohtm, samst, &mv) g
% &9 § <d 3

. Ied % Wer & ®9 H, g1 faw i U i

Feran <t 7, fNo® "% we] 391G (GDP) |
gig 2t 2l

oSt fmior: s=d i e § 9gad § gg T
9 T M BT | AT AT TG hI Sohi AT
forcflar geam™i ® ST WA |, S AT ITAN HI
01 2a 8, o ot fmfor grar 21

. IR Afeawt |, Hivd HgT o §9 § SAH 6l

STt 8, S IcaTeehl TR IUHRRIST ol I8 Hohd
ot 8 fob TETEAT W1 ATEA hEl qEE HIC
2|

e <t TR feufa s ywifod & It SR
o I O 3R Hou % Hehl W W A
&, IS | weg wgcaul gErehifa 7R fafm gt
&l

4. 4g1 1 god |Hg o "1y fer T8 wa g, 3k

i

Y B a1 IAR—=ETd 1 FfTaEdT T ATTH
ERICIECTIE]

. GEWHITd (Inflation) : ST& HgT 1 3MY[d &¢

ST 8 S gt @ Aarsti $I hiHd edl 8,
@ qg1 1 o IR a1 21 98 MRSl i
JIRF 1 A B <t 7, EE Saq T gurfed
Bl HehdT 8| BIATh, I8 FB S A9 HBORT R
TG o TIT ATYYE B Tehell & | 3o GERhifd
afefep ARt e o Tehdl 7 3R fOR 3™
T < A ol g e TWIed et 7, Ed
guTs | I hi fasmar sedt 21

. STYEhITA (Deflation) : S8 HgT T Hod Fgdl &

IR Hid et 8, @ sraehifa &t feafa e
gt 31 IR foufa o (depression)zh;f I T
TRt 2, T8 a8 9 W SterT 37w st
fafaferr i g S 2l

qUTE: 3 GEhifd S=Id Wi gdicdTied hidl
7, Fow & Aéia 1 wue w7, IR i
STCORAT a7 o Hehdll &1 I8 AT oh GHTGaor
1 ot guTferg st 8, R [t o1 ol 9
ST ! ThEH TgaT 2|

Feaon: i 9% (WRa § 9 fiee o)
Hifges Hifd STl J8 AT U hT TGTHRL AT
qg1 3mgfd bl R sk gereehifa s aferd
T # W@ T JAE R B

fafra gt fafme o0 o Hg1 1 gEd 3
I H Hed 8| IZ Teh o hl Afeaee hH
Iferes feurf =1 gt @ 3TN STAUE SR i
HEcaqUl €9 ¥ guTfad Ll 2

AT Hgl: Toh Holed =ie] HgT 3T sl Tl
T 2 3R Fid sl wem, s samaw wren &
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Gehdl 2| BTeTifeh, T8 IUHTHISA! hl shd Teh i
Fgrdl 3l

hmm* )

=1

frend
o1 Mgk AT(h Jumeft 1 Teh AHER 3R

HUSTR Hgl: Th AR gl FHafd i a&

AR wlreaell st 2, fe® FHafd & =t sgren

firerar 21 BTetifeh, I® A FI AW S

3T AT GERehifd i HROT 59 Hehel! B
HgT <l ATYfd R Hifges ifd

Toreft STefedaEe | HgT I 9T (WET AYId)
Fg S 1 Hifgs Aifa g yefaa 1 S R
Mg Aifq =1 evm i fomm i sgET &
% TI-TY oI fRRAT ST T 2l 9 e
S Tg1 Ml SgrT @ @ oS & HH & whdl 3,
e Faw it 3ueim i Sicare firerar 21 graif,
AT Y HETEHITT T BT 5 Hehell & | 3h
faudia, gg1 mgfd 1 9 HE A gehifa FEka
B B, wAfer a7 e foshra 1 efmm ot Thelt 2
3T SUSTTRY e Fohell B

Hifger fifa @1 wEiaE: hgw d (ard
H RBI) s7efedaeen # HgT i AYfd 3R =0 H
Suctsud @ fEfa w0 & forw Afgs Hifa @
IYART AT g1 S 9 i I AR L H Hgcaqoi
qfirert fumd |

foxter feeran: & A dfer yomeft foia
feorar gffea st 7, Safer geredifa (ggr 6t wmn
¥ arfEfia gfg) e rfeerar e =t wadt 21

SEETE hT AHYA: Sk R Sl HEA
USft 3R Eefehlfcreh KU &M hich AR TR JeM
T HelH-Fo § Heg Hid 7

Sfee Teeh 3| I8 dhaa At 1w mew T8 g,
Sfcer Teh Wihamedt SueRter B S ferelt Tw i o1,
IcTed, TSR 3 0y 3T(eh shodor <hl quTferd
Al gl g1 ht e feafa 1 weem w9
HE 7, S qou ferar (ggrehifa femmn) ok
anfeieh forhma & st T AT WeAT e 31 T
fEoR 3R oT=at g ¥ Jafod ggT Jorel! Tsh Hoied
IR Teficll Aegaren i fig B, Jafh rfear
TfiT ATl Hehel bl 1 < Hehdll 2|

o1 R S ey i iR & i o
21 GgT T-¢F T WL 7, Tl Seh 38 HIEAH
YA Hd 8 3R 3 foehma =1 sgren 4 & o
Tt Jerd 21 9 7 had ARl o o JEed § g
Hd & dfceh Th TP 6 3nfds wifa S foomar &
fou off wecayul 81 wRd Hed H, el 3 wmmEsh
ferehrer & weeayol yfrer furé B, @8 ghifem
7 fop foeie Qe w9 % & @ 9% ge |
gHl FEIHT 1 HU@ TEOH T g IR feR
Stefeae i Hofl Bl
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The Bank as a Financial Data Fiduciary:
Strengthening Governance and Regulatory
Alignment

“Data is the new currency, and trust is the only
bank that can sustain it”.

Inthe rapidly evolving digital financial environment,
the responsibilities of banks have expanded far
beyond their traditional custodial functions.
Modern banking institutions now operate at the
core of India’s data-driven economy, processing
vast volumes of personal and financial information
every day. This shift has brought forth new fiduciary,
regulatory,and governance challengesthatdemand
a more structured and principled approach to data
stewardship. As a result, the designation of banks
as Financial Data Fiduciaries under the Digital
Personal Data Protection Act, 2023 (hereinafter
the ‘DPDP Act, 2023’) represents a transformative
moment in Indian financial regulation. It compels
banks to align their operational, technological,
and compliance frameworks with statutory
expectations of accountability, transparency,
security, and evidentiary integrity.

The DPDP Act, 2023 isdesigned to create a balanced
and rights-based data protection framework in
India. It is centred on the fundamental principle
that ‘personal data belongs to the individual, not
to the entity that processes it’. For banks, this
principle acquires unique significance because
financial data is both highly sensitive and deeply
consequential. Every data element from account
numbers to biometric identifiers and transaction

histories carries the potential toimpact the financial
security and economic dignity of individuals. Given
this sensitivity, the Act categorically imposes
fiduciary responsibilities on banks by virtue of
their role as entities that determine the purpose
and means of processing financial data.

The Act’s provisions clearly outline the obligations
that banks must fulfil as Financial Data Fiduciaries.
Section 4 of the DPDP Act, 2023 mandates that
personal data can be processed only with a lawful
basis and for a legitimate purpose. This requires
banks to assess every instance of data collection
and processing against the benchmarks of
necessity and legality. Consent, as defined under
Section 6 of the Act, must be informed, specific,
unconditional, and capable of withdrawal. The
principle of purpose limitation requires banks to
assure customers that their data will not be used
for unrelated or extraneous activities. This not only
strengthens customer trust but also ensures that
internal processes remain compliant with statutory
principles.

One of the most significant obligations under the
DPDP Act, 2023 isthedutytoimplementreasonable
security safeguards. Section 8 of the Act requires
all Data Fiduciaries, including banks, to implement
appropriate technical and organisational measures
to prevent personal data breaches. Given that
financial data breaches can lead to identity theft,
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fraud, and severe reputational harm, banks must
deploy multi-layered security protocols, including
encryption, secure access controls, continuous
system monitoring, and incident response
mechanisms. The Digital Personal Data Protection
Rules, 2025 (hereinafter the ‘DPDP Rules, 2025)
further specify the standards that banks must
adopt, including encryption protocols, periodic
vulnerability —assessments, breach reporting
procedures, and cybersecurity  governance
structures. These requirements reflect the systemic
importance of banks and the need for heightened
vigilance in safeguarding financial information.
Banks that process large volumes of data or engage
in high-impact processing activities are likely to be
classified as Significant Data Fiduciaries under
Section 10 of the DPDP Act, 2023. This classification
brings additional compliance obligations, including
mandatory Data Protection Impact Assessments
(hereinafter ‘DPIAs’), periodic audits, and the
appointment of a dedicated Data Protection Officer
(hereinafter the ‘DPO’). The DPO plays a crucial
role in ensuring enterprise-wide compliance
and serves as the primary interface between the
bank and regulatory authorities. The DPIAs, on
the other hand, require banks to evaluate data-
processing risks associated with new technologies
such as artificial intelligence-driven credit scoring,
behavioural analytics, and automated fraud
detection systems. These assessments ensure that
technological innovation does not compromise
privacy or regulatory compliance.

The DPDP Act, 2023 also provides individuals with
rights that banks must uphold. Customers have the
right to access, correct, update, and erase their
personal data, subject to statutory restrictions.
Banks must establish efficient grievance redressal

hmm* |

AW

mechanisms to respond to such requests within
the time limits prescribed by the DPDP Rules, 2025.
This requires a reengineering of backend processes,
integration of data repositories, and training staff
to ensure that customer queries are resolved
promptly and accurately. A responsive grievance
system strengthens customer confidence in the
bank’s commitment to data protection.

From a governance standpoint, the responsibilities
imposed on banks extend beyond the mere
implementation of technical safeguards. They
require a shift in organisational culture. Data
protection must become a core value embedded
across all levels of the institution — from frontline
staff to senior management. Regular training,
internal audits, and awareness programmes are
essential to cultivate a culture of accountability.
Banks must ensure that employees understand
not just the procedural requirements but also the
ethical underpinnings of data protection.

The implications of these responsibilities become
even more significant when considered in light of
the Bhartiya Sakshya Adhiniyam, 2023 (hereinafter
the Adhiniyam, 2023), which governs evidentiary
standards in India. Under this Act, digital records
are admissible as evidence, provided their integrity
and authenticity can be established. For banks,
which rely heavily on digital documentation,
this requirement underscores the importance
of maintaining secure and tamper-proof data
systems. Sections 61 to 65 of the Adhiniyam
outline the conditions for the admissibility of
electronic evidence, emphasising the need for
reliable metadata, audit trails, and secure retention
practices. Any lapse in data integrity, whether due
to improper handling or insufficient safeguards,
may weaken the evidentiary value of financial

ARETOT | SRR -TgEer, 2025 / 14



-
Bank of India %
Relationship beyond banking

records in litigation or regulatory proceedings.

The synergy between the DPDP Act, 2023 and the
Adhiniyam, 2023 reinforces the need for robust
data governance in banking. While the DPDP Act,
2023 focuses on the ethical and legal dimensions of
data protection, the Adhiniyam, 2023 highlights the
importance of maintaining evidentiary reliability.
Together, they create a holistic framework
that requires banks to adopt end-to-end data
governance practices encompassing collection,
processing, storage, transmission, and disposal.
This integrated approach ensures that customer
data remains secure, reliable, and available for
legitimate purposes, whether regulatory or judicial.
The DPDP Act, 2023 and the DPDP Rules, 2025 also
emphasise accountability through transparency
obligations. Banks must issue privacy notices that
clearly explain what data is collected, how it is
used, and with whom it is shared. They must also
notify customers and the Data Protection Board
in the event of a data breach. The 2025 Rules
require breach notifications within 72 hours, a
provision designed to minimise harm and ensure
timely regulatory intervention. These transparency
measures are aligned with global best practices and
contribute to strengthening systemic trust in the
banking sector.

Furthermore, the principle of data minimisation
requires banks to limit data collection to what is
strictly necessary for the provision of services.
Legacy processes that excessive
documentation must be rationalised to comply
with this requirement. By reducing unnecessary

demand

data collection, banks can reduce operational risks
and improve compliance outcomes.

As the financial ecosystem increasingly integrates
with digital public infrastructure such as UPI,

i

Aadhaar-enabledservices, and accountaggregators,
banks must align their data governance frameworks
with broader national objectives. The DPDP Rules,
2025 encourage the adoption of privacy-by-design
frameworks, which require banks to incorporate
data protection principles into the architecture
of their products and services. This ensures that
privacy is not treated as an afterthought but is built
into the system from the outset.

In conclusion, the designation of banks as Financial
Data Fiduciaries represents a paradigm shift in
the legal and regulatory landscape. The DPDP
Act, 2023, The DPDP Rules, 2025 and the Bhartiya
Sakshya Adhiniyam, 2023 collectively impose a
comprehensive framework that requires banks
to strengthen governance mechanisms, enhance
compliance systems, and uphold the highest
standards of data integrity. By embracing these
responsibilities, banks not only ensure statutory
compliance but also reinforce customer trust,
support systemic stability, and contribute to the
integrity of India’s digital financial ecosystem.
As already highlighted, in an era where data is
more valuable than deposits, a bank’s credibility
is measured not only in balance sheets but in
how faithfully it guards the invisible asset every
customer shares, in our case it is data. The future of
banking thus lies in responsible data stewardship,
and institutions that recognise this imperative will
emerge as leaders in the digital era.

Aditya Kumar Srivastava
Law officer
Zonal office- Bokaro

Taarangan / October - December, 2025/ 15



Reea et

€\ AN Q (&Y \i’(\' :
a1 A1 ufczuert

e o Sfehr Y g oS & Se W@ 1 STl ued
e Bl B g ol fociia Hestl 1 T FIE gan

SAS 3T TS UfshaT H THI o1l 2| fAdsh &

festigt 3 Sethm amyfes & 8, el e sk

HA A, A T&1 A Y1 IHT foxfiT qeies &
Il T3 wedrd ot 9t e fve ol €1 T T
AT b &, o 9 AN o1 9 a9 | 1 g3
2, d1 gH{ T B 2, I Tohrileh oh TN S{fehTT i
A, AEH T AeEe B doh HHd = © 8| W8 |
I HaTe 3341 2 foh 1 A G Teh-gEr o Wil 8
I 3 Teh A1 oAt HH H @ 87

fhdeh wog o1 @ HIE-RES oISt d, 3R
SHh] Hadd & dohdieh o HeR focfia Jamg &1 3
fefiea yram, siieea =&, o, faw S8 %@
WM BF TH 8 & @ 8 UATH, BEY, 9RaY,
SO, W S wuiEt st s At % S
H 3fhet g bt B Tfexer i fure srarndt g foh 2024
Toh U | 87% < fopet 7 fopet fthaees T o
T HE A 9, T g & ofEd ¥ wE
2| 98 TN Seh, AW WRAE T S, TIEIuEHH
Seh, I SATSHIATSHITE <k, 3T Hl ST AT
o1, SHT-fehmdt 3t o= FaT 2 ) §  Shi hl
W@, Tem, 3R UTEeh e I U F A 8, A
WrHeRt Tl 3R GRS AT & fou bl sEne
21 3Hh ITATEN, Sh WA fotdl ok & fesn-fda
% ITUR W Hd 3, T8 JuNERT Sl GRaa 3
=l =1 e oft fireran 21

BIeAieh 376 fhader 3T Sehl o o= s wwal
T g1 g ol | HEeH, s Uod W o
JATEM 3T A 81 T 8, Sefeh sl § e it g&ATay,

dehieh | IS WM Ieh! TR AT AMhid & @ &
3 TR 37 Haratl 1 Yoob ot HA B B AT foepa
&l g, S UTEehi o foTT BRIGHS 7|

feR T oft 7€ 2 T S 3 fhTeeh haet weh-
T ¥ GHEAT T3 5| 3THA H, A §9 g1 o s
Treier off oSt ¥ 96 W 7| g S 319 fhAeeh Ul
o |1y fictent feforeat or, dters Tee o7 sy St
AT ¢ T8 8| S &l oot o T et
THTEd &, 81 Thieeh hufal UTeshl &l EME 31
TS TET 319G <t & | 39 A8 1 HISA i shi aTehal
I ST 2 TR IUNITHT ! Jga el fHerdt 3| o
SR 3R T 3T 3 B, o S v Hifta
21 ThIdsh Ul =l e Hid 8 dIfeh o UTEehi
foTu hEcHTESE AaT 511 T | 3EE 9 f4h 97U 9w
gt &, sfces UTesh & 1@ foered ot sied 2

T T off YR fiofel sl <l firent oft wrgd
3red 3| fiod % 4 fbaess ufai & forw weich
Heaiad T hH Faed Y& hI 3, o 9 75 ganet
1 ghieror s Tkt 7| fefteat /0 w 2022 # 7w
fam s e, fSeE gt @ s g ©@ e
IS TRGT 7 8| 3T AT UfecTeh <o WICHIH BT
fpaereE shise (TEfuwRE) S8 =™ sAT T
g, difch 3T eH! 1 Sedl, &l 3 &M /00
T fiet weh)

BTeAifeh fhTeeh anati sl oot © foeam &1 @1 2
3 I FaTU e I AEH o1 &I 7, Al 57
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T $o i SfEn o gt o 9 8 €,
T3S & fohan ST Heha1| Her® Sl o o1 fowa
? "R grEydl| -39 fsfea oH-21 wer g,
JH-IY grEETSl gRI el U, Tohell dedTgel 3R
TS (ymes fotep Siom <t afshan) & Wi Susiimrat
£ Froft ST O Y T g T ) aw
AN S § foreft Teheft fhees WU 1 3SR
Ad 8, ST 3T deh WA, TS hl AHHR] T AT
31 T Igd ST i B

T Murrar T 3t 7R ger 8| fhes safaat
IUNREIST Sl 3™, Ed, U 3de™, UaER IJN
ATRIA Sl FagAsfiidl THHTEAT T il gl
Ife 3 o1 b @ wfera 7 & a1 e i uer
STTYRA ®9 & TTe Foha ST, T 918 SUHIRRI i Fetan
3R forfl e gHil A TR | 1A Fehdl 81 9
AT, S U A A WoE for foreh dy dfieRto
6, Sgd JATUH A U IR Ga1 % WHITGT o F1
UM Rl ot o THI 8| A VH ST SNETTE
& T & 9Tet S Hd 3 I R auEt & for
], TN SeaTHl 3T HEeR 3cdied 9F 37y
Tk ST 8| TUee $o aut § Ut geet i @
H ol § gfg 5% 7, T 7 hae 3uvih wHfde ®9

e

i

oft 2@ T 2 fop S Suwich, vt 3R fFmi = T
o1, 99 & fFa® § B0 o o @, IR 9E ° 3=
5 gu Yoo, g8 oM Sfeat TfTam et 1 g
HT TSl | I8 foxia SHIEaT T 9¢ TR &
T (I 9) I A <t 7, Ta@ Fepamn 316 form
e Bl Hehal 3l

¥ SifEHi ¥ faed % 7T 7 sheaw #sieq A
T hl T B, dfcsh IUNRRIST o o foxi
3R feforea forem & oft werfirerar & S =faw
RIS, TIE TS 3T 1= Henedi i 39 foum
T Rt IR 9™ 8, d1fs 3TN IHTEeh 371X
deh @ Geh| U IarEl, hieesh shufal i oft
I8 Afden el st 8 foF 9 arghiar sAm @,
SUMIHIST shl THHRT T T ht 3T Foret oft T
# TE w4 3N Yook Te T & |
e g 61 7o - oot gfeat ofiw Himmd 3| Afe
e yfaeayt I T8 TEAN H GR IE & I 2
S e & Tehiehl deil 3T Flaer H@ @ & R
ftheer shufat b & e 3fit fafreme sgya @
® 8| 9 1 firetet M T 8 1 UTeeh ! Hel
B BIE BT g-Ta1 ot s fierd 7 o faseq ot

¥ gwIfad g @, dfcsh $ aR Ims TTHR I Hehe
o1 gmEAT off T TS B

feforea anerar 1 it off weh st AT B | oo
&1, 71 ANTGR] 3T Tohleh | FATH SUTBIST
! I8 TUSHT Gfoehdl BiaT 7 foh HH-H U e g,
fore foreh W fcts T B, TR o1 SR |Te T8t
ST =TI s TR o Tordft qepiehl Tesel a1 g
! TgAM 181 qrd, fSH8 9 wig o R 8 S gl
T Tq TTee wewT gl A1 gedesd i uge o
Hifqa gt 2, fm8 a9g W Agg 78 e urd) =7

§qd &l AT 39 Haid I8 T8 § T b e
3N dh P IEH B, ek JIHA A I8 B fh
Y AT firetet 8 YR 1 T fefoieat 3 awmasht
forfta wfoss & IR & <1 Hehd 1 A ad T T
TE qIeH A Sk Y T8 ugEE =)

fere Fur uvEm
EIRC R EPED
TREQ AT
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didbol 3Nl A 3ilolciIsal foleRIahl
UUTIcil bl UHIdicbu1

9 i | $etie SR 1 st | B 36 o
%1 Y= 7 o sifert Ta13Ti o foTw o1 HiS[Er <Hat
H I T Ig T I foawor = 3| IEETd,
$EIE, SfehTT & o Y T aXEH &1 18 |rierd g3l
B, Sfceh di—a shl AT HH HT o T1Y T SfehTT
& ! U AT NfEH A AT O drert qredy ot
EIECRIRR]

e 3R wiaeres 38 o1a @ fafad 2 f w
Tl S 1 I 9 ARG IHTET &1 & el gl T
Siifew = fafire TR = 9fd STEeh Bieht 98t SifEH
Yeud W &g off 1 81 SATTATET Sfehm § Trenfieh,
Sifgn & fFEmr & e | 3 Sy g1 & 'Y
T T Hgcaqul YfHeR T 31 g Srenfireh & &
H, Sifgn a1 b FRE0 w1 B8 sifon 3uE A6 R,
9feh AT & AR foshfa B & 2|

JATTATS ShTT o TIehTE & Helka®q Ueh U &R
o SIfEH 1 ot forehrd 3371, 37 gafeTy fo weh T2
e g & T sfew we gvrEl et 9 &
T3 AT AT AT, I Toh sfehT waeqor & fow
e wfufa 9 vga @ IE Hfem an |

Usd 3o auf 4, wRa § S%i & fou Sifew
aiGed # eyl e TR 7l fora el 6 sed
IR gl & AW @ T 8, I foefia & %
T w18 JHEMEE @ 2

Hietamg o gRI I T ATehe o femme A fUsat
TS AU H AT grETgEl % Wl § YR i
O | TG ®9 " 200% T IG §E R
“saferra argersii 3 3w ‘Bt il o w9
3191 fofar B, St SfehT I & afgul § dem Senfieht

T IeEAT AHHR b TISH T GRaTae! Sl 3| |
@ 8l

AT grErael, sSfem it foxfiw dansti &
&7 W TG TSt § ¥ Tk 59 T4 7| SRl i
Tfafafy # e 7fd @ gig T ot quriar & foh soeR
T TRTHT 3R 3/ UehT fehaan IOl -, &
HRO 8 b Tueft TR Stut wHifa sede s
frepet O Tt B1d 81 IdHH | R dfhT & |
S TE grEraet i T 8% 8 a1 3¢t 9 shfee
S U Ha9d GEgel, i °9 9 HET 9
3HY SATqhATCAl i faduifyd o areft gt &
w9 T FEd AR §)

e o sk Jfette & Urufies AgeTa
Tl T 30 TE o SAGH I HH T8 HL Tohd 8l
AT Sl A ‘AT GiEae! JfEr Jaud Th
HEcTQUl 1A o F9 H IV 2| 39 NGy H, T
&1 7117 2 fob S9-27 1 areafass gag § e it
3HY ByTfad dEmeEl w1 fassw fhar I |
e i uge

TR fiod d% g tdeed I &
INUET § 3ISWT T T HEaqUl HeH a- el
& U e greeel Sifeq yeuT Jonedt ©@
T qiuE I wET| e Sl % g wRier
srfertfit, arifee wfufoat ot foaow wfufeat =
e & womefiTa fawerdr @ Hisger fRE § i
FAANNET, GRSl B G T b HRS 3,
396 foIU Sareieg s9rn 31 foac e 3 fames
1 AR ATT bl IS 8 W Tidfaftad fohan
g fifaat M wfskemeti # #Ecaqul diEdd W %
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JrETEEl 1 qal @M 31K U % T ¢ e
Tl @ FEida AT T TS TR
I fee d% 4 3@ & W gEer g,
ARSIk SfehtT, TRl SEH Jaeq 3T H18st
rETadt | S 7gg 6t 1ot fdid s 7 R
FE Tg H TE e |§ | $9 e e
e -
o SNfEw 3MeuTia -7 hi fret = waa fmrt
SfshaT 1 UTed BT =R
o S H FUA Y Sifen Y& wug H
e o foru et gets Shi TemdAT SRt =i
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THTEAT T ShglehtuT el 2|
3gfeTe fehe wfasy A 3R @ 91 fi9 =12 ook
o@ ! firet Tehd 2|

4. wo @ fire aret dwrfer aftomm
uTgeRt & foru:-
o Thichd "eash © foret oft smen & dar W
T SATEE BT
o feftea S i glaard s
o TN 3R feuifere Seurel # feeqert & = €
fYeh 3Tpe S|

e
=1 ,-!_"-»! %

i

Jent o fotu: -
o ST MU WEd &1
o SIfgw fauw (Risk Diversification) Tvd
B
o IS I WIS eem | Hrfesh Heaw |
AT A gH |
o afte 3umeraett g fravel & = wEn
el
Sroferaza & foru: -
o TS THIEZF UNHRH I o oAT ATEH
BT
° Wﬁwml
o UHR % foxfld IR Ui ol T firer|
S. nﬁwﬁg;ﬁﬁm

Hlt«;blcleh ¢hlld (Cultural Clash): 37—
AT Sfehi ! HrRIEERd 7R = TH-g
¥ i g 2
o HHTTNT shl TEXET: Hiehdl 6t feufa, sHmE
3R qifed ol U T STESd
&l 2l
o Threhl TehieRtuT: fafte s Sk foren
(CBS) ! STeT Afeet Bram Bl
o TTESH TYfAYT: JETA =01 § Ta1 § «Temd
3T Tehdl! |
o TEYH TH=E: Wqcd, Hifd IR UlshATSA A
Ao 1A AT THT a2
6. Terereh fae ;-
Ty fasm ofR ¥=r
TSN o1 32T I N HU=RE o UTgeh! b
¥ &Y § g5 M50
T AR WA (Communication Strategy)
A =TT |8 SThaTEl i Ul S Heh IR
faarg w8
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¥ oifw s ©
Rt Y oot

e GEtaa Aifaat °§ qrefstarn

HuaTEl i e, JeEid, Ew 3R dad
geeft fofa fsaerar & fae s

HR faum & THfds & (Psychological
Safety) ST TATELOT dAR HLAT BHTT|
freen 3 TFATATSt AT TehIeRtur

IT foum I Tmaeg AT SR I ST,
fefiea wiehiH 3R GRaa Weihid hl Tehishd BT
BT

3OH ST UIEINM, qEas Hifd, TR drget e
1 S TEHT JE9Th 2
HEhiaeh ThIehiul hTdshy

Tt & o1 dm fafeen, oftetim ¢ 3k
TTER(cTeh TehTITT STTATNSIA BT =TT ATTh HAATT
o i IUET T S|
YTgeh—TaT shigd Hifa

TS oh CHIE UTeeh HaTell § sIae 7 34, 39
1%1? farsiw Customer Care Cells EEIY Tﬂil

UTgeh f3ehrrd THamor <l Ufshan 1 T ST
ELd
7. RUATRAT (Staff) i TR
UfEd_ Ueh Ta@: -

TR o a1 18 Freriat, 9u et 3R 78 dehrish
YT & T Herd &1 HHSTNAT I FhRIcHS
gfEenior T =nEu)

T It (Skill Upgradation): =

fefStea sifepm, se1 umfefead, agsr foani,
IR UTEh TEY TS S &S H TSR0 o1 et
B
AW " 1 faeRra: -

3 b Teh IS o ®9 H HH HUM, AT
g 3R s A 2|

fafir gyfH < TR % Y qTAHA ST

=
TS hl Therdr i Foll B
TTgeh faa watafi: -
TSI % TH UTEeh! ° Y A7 SGfen & Tehdl B

TR T HHATIRET ol UTEehI ol T RIS T
femn g
TaER & fore gemA: -

FHenfE s a8 ufseet, fefea ew, i
HTEHTM 1 3T § AlRT &1 =TT
8. SreehTTcTeh GIaRITT

AT ohT SfehTT WSy SHEfeIss™ (Consolidation)
&1 foem 4 7|

FTEhHT 3T ST QT &1 Teh U SR ST
TTEd & T8l 9 Aigd S o i gfg  f <)

Al had Ao O H%aAdl &l fHelifl; g
qHIEE, Acd, 3R TS 99™ 39 A= %k IqE@
@Y 3l

FTQ TY GLGIRIAT o |1 AISHT SATE TR =
379 TRl hl USSR B i, dl WA § T seh
ISR 7 hadd Tt 8, dfceh o i facfia feemar
3R foepma Y strarfyren oft s
e -

T Sieh Ao shadl GEAT3T bl T =i, dfceh
s U forfia g it e B

Ig AR SfertT i afe T’ W ggaH fea,
TEeh! ! Sigal HaT &, 37T srefegaee =i fd g
T T T B
RIS IEhIUT, 37T 28T Iqcd & WI=aH § 39 T
¥ 3fdes Therdr i AT TR T Tkl B
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Relationsfiip beyond banking

JAfdenet feaa ;

o VT wfgem fag &1 gew de fafga d@faam 2|

¢ HIGUH AT T TS Hfoe e @M % qad g3 o)
+ Tfaa @ § $a 389 T 9 |

¢ Hiqu™ @91 6 gEelt dow 9 fEer 1946 i g5 Al

¢ T9UM A1 < TE ATt ey Sl HiaeHg o 9
¢ TIGET A1 & vgel TR e BT, Teig TS 3|

+ GfIgM %1 IEY GfgU™ F91 % FARHR o0 79 7 4N
femam e

¢ TIUH TR FH W F AN T 64 ARG T9C off|

¢ Gfgam qw f gy wfufd =1 TeT 29 IFTET 1947 Wi
73T 1|

+ Gfau™ g i ey Gfufd & 7ee €. o AN, e
Of

+ Tfaa @ i g il 3 $a 7 96 9

¢ Glaa™ o= # 2 @1a 11 786 18 T &1 s |

¢ GfauT g9 61 Het 11 &6 | o3 g5

¢ Tloam A H FA 11 T F 165 93 Ffaum Fmio
fore st i )

o HiqU™ a1 6T AT oS3 24 TG 1950 il F|

¢ Hfagm I 7 Tid W 284 TR A gEAER fHu)

¢ Gfaae @ ¥ 15 Afgand o)

¢+ Glogm @ A 15 i @ b Am:-

TR g, gueR e, T

T WE,
I HN,
adl FUAHI, W T W9, fooaasH dfed,

e
™ A

i

=

Hgcdqul aea

TR, TRt Jemged, offe U, e sted, W
X, gfotr seff, shuet =tedl, T eh|

¢ & Tfae g1 @ foran o o) 38 3 fogrd AR T
T g Hfcrmhl & Fw fepam|

¢ Tlouw 6 qa ufd & sf femeam deema 9@ SR
TR < HeAHRI o T8 off|

¢ GiagT o f&d) TER0 1 TiE 98a F1 Y | T o

¢ T G99 § 395 3Tgee, 22 9N 3R § g o

¢ GiagH q91 § Fo9 Fa1 9G35 94 I @ Saged
off|

+ G %1 ggen I 'We' (39) 2|

¢ GG A9 4 TH & 1 22 JATS 1947 1 SR 1|
¢ TS HITH HHg Teashie § giid @ T 2|

o Tfage 991 § $a 22 bt o)

¢ 14 fder 1949 i Gfaem @ gr f&dt v sl T %

® H IR T AT 39 HEO TS 99 14 fydsw 1 &G
feag wamn ST 2

¢ Flagm 26 TR 1949 1 7RG g3 o411 401 o 1 “wfaam
fea’ & &9 § W ST 2

¢ TYH & TG 9RG B TYY, FESETE, Gt
ARl TS Hfvd it 3

¢ Tiaa™ | oTgesg 32 I GiagH 6t ST el T 2|

¢ TIGUH 9T g 24 St 1950 ot TEE 9 707 77
amfirepiies &9 & Tefier fema |
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FHTEUTASR ﬁé‘?‘lﬁ =3 ﬁi/ Executive Directors Visit

EDABAD ZONE

off ot TR TN o TEHSTE 3Tl | ST
forerma wEcdaa  wafea R

TIRUPPUR

. BPrNES

= ASEL ol

: m ’ 0l _:'
i 0 B
\ == EE=m... WEmM 00 mmm: 0 -
s

oft ot TR TeEUTe 3 TR 26.11.2025 @t oft goa $AR 7 TR 03.10.2025 Ht wrEEg
s TU CIBIL MSME ISR U shishd i Tt | UTEeh AT wrdshy it watea fham
waitera feram

oft goa FAR 7 fATeR 29.11.2025 i veAT =
T3 gie Wifen st warfam foram " ‘Sfeh @ e, Sifem ot Jfaswar
forwa W e wrvTen W wete T
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Relationship beyond Ganfing

HTAUTASh fIa9TeRt & @R / Executive Directors Visit

Shri Rajiv Mishra visited Lucknow Zone on 13.11.2025 Shri Pramod Kumar Dwibedi visited FGMO Bhopal.
and addressed Town Hall Meeting.

Shri Pramod Kumar Dwibedi visited Nagpur Zone and
addressed a customer outreach programme

Shri Pramod Kumar Dwibedi visited Indore Zone.
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Relationsfiip beyond banfing ey m
A HETISehi/ eIt & g / CGM / GM Visit

T “Delhi NCR™ § N—

Bani of India ©
Rlationhip peyond hamkrng
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On 23 December 2025, Bank of India signed an MoU with the Government of Jharkhand to provide a
dedicated Salary and Pension Account Package for state employees and pensioners, ensuring seamless
disbursement, digital access, and added welfare benefits.

0.

Bank of India, Varanasi Zone, signed an MoU with North Eastern Railway, Varanasi Division for the
Government Salary Account, aimed at strengthening CASA, Retail TDR, and sustainable deposit growth.

CSR Activities during the December Quarter

Bank of India, Dhanbad Zonal Office, under its CSR initiatives, supported the Malnutrition Treatment
Centre (MTC), Dhanbad, and an old age home, reinforcing its commitment to child nutrition, senior
citizen welfare, and community health.
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Relationship beyond Ganfing

Hehdl JANTEehdl THTE-2025/ Vigilance Awareness Week-2025

o iy e 0w 30TE @ TEILIGIE )

B et
T ———

Top Management and the Chief Vigilance Officer Case Studies Booklet released by Top
taking the integrity pledge Management and the CVO

Human chain formation carried out with the message "Vigilance: Our Shared Responsibility".

Hfaam fea@-2025/ Constitution Day 2025

On the occasion of Constitution Day, Top Executives took the pledge.
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Relationship beyond banfing h_
'/ [ 4 C ° 29 \
dd 2025 bl ASIIdEIdbd W
SRSV S I TN T TR F A e =, ot g
Eﬁﬁ}%}{(} 5| e 9@ St g tEsiuEsll aEAS % HEIs
=g 3HIE L | ot oy e S ) S @ % ae S A A
L 3 2025 T HETYEYS : GENERAL MANAGER OF THE
YEAR J%&HR YeM foham |

gHeh JTAA] S(Sdd $aed HelyH gl TR
105 sifer iR afifa @ o7are 2025 9RiE |
FHR S bl TTH FaT ISR FromT, drergsiidi, dien
g1 A5, WSl STUd T N o & # i anem
&q YRR e T R

I8 g9 |t & foTu 1iig 1 a1d 8 37 SRuTgRes 2|
g G TH S o AR H ghg R WA &g AR
31ferh aitem T AMEH ¢ o T IR s 2

e
i

The Chief Executive of Bank of India, Japan Center, Shri Amit Kumar paid a
courtesy visit to the Embassy of India to extend a warm welcome to Her Excellency
Ambassador Ms. Nagma Mohammed Mallick on her recent appointment to Japan.
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Reea et

(& 4 4 o C Si}b(\ N : T \i(\ S

©r

IR 312 AUdd HidsT bl As?

IS ST& AW 3TEhIYT <h! AR <@dT & dl daerd
Tl < 1Y Fead] Seary i foar off 3gh 79 |
3Tt 71 et srEmH= T, et s e, @
el T @1 - F T Gohd & o gedlt 1 ey
T Fe @1 @1 81 T8 el shaet deiies s8@
foaw &, sfce wHa Siam, steferaeen, Whid 3
3T areft fifeet 5 eifedca & o1 99 59 I 2|

STetaryg aiadE & e o T shadt dehdieh 37
Hifoat wam 7, sfess saes fow Aweg foxia &=
I AR Bl FAarg IRETH § Jheel &g
fordioor’” 7€t o7 et ], S =8 WGl THIH W
3Ia a1 39 TATE | S Fehdl 21
TAETg UNEdd o TH@ THTE:

Sefarg URed ST I9TE SEERE @ - I8 Tl §
TR I b, TG ¥ At URTSl &A1 ek, &
TR W R &1 & 2|
> HrEw &t Afafiaan: s smmEs o aut, @

F e T a g@, Ee wdt i It

FHRISH ST HAST 8 W@ 2
> AUAT W gfg: bd auHE e § de 99,

AR feemE o7 Tqg @ H Jig S qeemd

LERIRGR]
> UTehider MUY §1¢, TshdTd, Y-TET 3R

@ Fferes SR A Al dig w9 4 fewr @ w

7, a8 S-are it afa o2 e W B @R

3T YWTEl 1 UNUMH shaol qdieRei™ &fd e
g &1, afcews T8 amTice TE9HGT, drH,

T TR iR 3Tfdfen rfeemar o &9 # ot "

EIRGR]
HY T T S W ITE: FN & TAay

Uiads 6T ugell 3R T Hieft AR oA @ 2|

> 9CAd 91 Fsh < HRUT GATS T THA, HHEA hi
gty 3R YgER 1 AW TIHT AMTHT B/
T 3

> T @ IR S 916 H HBEe T8 & I 8,
o T FRaT 3 o &= sgaeen w Afafes
EIERETIR

> B¢ R T e it 1 o emar arfferaan
wedl 7, fem umior sEunEdar o sTeHgen
Jt forehe TmTioes T off S St B
TTHOT STefeaaEe shi HHFR fociia g STaaryg

FCH T T T FHAT HH H A 2, gferT T=

3R (Adaptation) 3TR T=ficiue (Resilience) %

foe afera femdivo sterd ggcayel &1 S 2|
TITeRUiE JUerd 3R afdeR e wed

TR TR IR TS W FeATd Srefary aieda

1 g8 WY =qEE 8

> T8 &l H i w1 &R, @R g i
qoh TN 3T SH-aETEe 1 fome, Tl W
HatE TR gArast 1 9 @9 dud gl

> TShATd, TS TNl R [EEeH SH HATIE
Teh, festelt, St sl 3 Fam SiEft ememag
FLEIST ) TR-TR A Tgandl &, e
s 7 fh fam 3 Jerm e IR-sR
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Ao # @ g S Rl

39 YR STy MU had JaHM Fele W &l
TE, sfces deehifores foepm st 3R Gresi-e
fora 1 feorar W oft qome STt 2|

EECIERCEEIE LI Dl O
Sty oo w1 den ot 7 - v fosf

Tl hl EEdT, S Ay giadd % I

(Mitigation) 3R A1 (Adaptation) ED fera

SIS, aREeTe 3T fifd=t o Tmeda 3| 3,

> Gt fom (Public finance) : Tl'aﬁ?l EN [ oo
Ao, HFEmEd, oHeH iR wferdt, fes
HTETH T ThR T IhvT Soll, B STaEEHT
3R 3TvET YEEA W SeE o 2

> SO wEgrEan: Sguaid i, fawE o,
3 forpftra 2wt grr farsprasfiet 2t & forw yem
Sl ST aTelt foria 9 qehHiehl TG, ST 4%k
ENCIRE AR RG]

> fasht faon: siaiRe &7, d%, a9t $fiued 3R
g i~ I8 YAl & SR T o,
ey WElfiehl, gia wed, Soifdcs Hifdfad!
anfe o fepam o fam
3 Teft |l 1 Fafed 3R WHifdes 39T &

JAGTY TN § HehTalel hl ITEdlceh <k & FehdT

2l

Sterarg femawor it stfaarear
STy UNEd ¥ TS hadd Hifd gEde
I ‘AE 99 ) deh HitHd T8l § Gehdl, 39
focfta wmelq o form @Fg &0 fohen S weRall 35
Frfafea ol @ rafeya e S g 8:-
> AU 9 TEER % o g 9 w@=s
qehrileh, SEdL Sts YT, STel Yo Jurferat
3TN 3AET YaigHH Higd s°H & fow 5 Jume

o

W e i e gt 2l
> IGEEHET UiEdd hl hmd: SiFar AHhd
Tl U AT |idi I 3T Ghuvl, Ties
aee i foEdiRtor, TR g JeHIeT
Bha Turar Tcafess qefi-Tea ufshamd &)
Y g, AR TSR <hl FL&T, SHT oM,
AT GRETT ST 3T hiviel gireqor o forw ot
i focfie were stavaes 2

HiN[ET fomaiwor @ It gea aueam
Sterary feror i seed et s €t B, adae

SFIET I g Uty 3 gl fears o 2|

1. vate fom &Y &t (- Soay qgE o o
N &a oaws 7, 30 ghlad ardfaeh
TeITg Il A 3| 3Teh Ta-S! TRESHTE Shaed
zafeIu eresh St § oifh o yeeTdt =wor |
ST ®Y T ATSES A&l fe@di, Sfh
EiehTicTeh T o1 ogd S &l &

2. fommaviier Qo i difwa ug= - fammsia
3T Tag A fohfaad geit o 918 giEsHT-aar,
qbeh! foRiwgar 3R @8-fom  (Co-finance)
et <Al &UdT hH B o HIUT, TAUZE hISi
T 3T U5 d Hid Bl A 8| HAAR HEATTA
T, Afeet ishamd 3R 3= YMHieh Uy oft
T8 AN 1 3N ST el B

3. 99 % 3Tded W WA - ITFE TRy
T, MMhNeh AT ToHIfdeh &Y § TTTHehdT aTe]
TSI Sl 3R =T ST ®, Selfeh ST
T W BI, TGS 3R T 3TRa Sl
1 ruferd gwel & firet TaT| g IR uRefiar
3R STaTeica! hl hHT o SR Yty o ot g
JUTERierdT o | IART § & AT |

FATTEE HganT oiR ferenfera Ao <Ry ftren
ey Ui Uk Afieh FHE B, sHi Ee
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gy ot afyes T W aen el @ € e
2| forepfora 2ot 3 fenfies wifa @ 319 ao WHREE
19 3Icds 1 F81 g feam 7, g|fae e Wy
i zrfica’” o firgia & IER 37 W sifess foxfia
T dhtehl AMeE h e e At St 21
Topasiic o3 1 Ta=s i, A U, AT9er-
el STTETEAT IR HY TR oh (07T 7 had fod,
sfeeh dehieh BEATAOl 3R &mar Ao (Capacity
building) s ®9 T ft TEINT T ATEThdT Bl Y
B AT IS <l Tk sl e, g 3 stfers
AT STt 39 TEANT <l dTEdfaeh 3R et
ST Hehall B

UREIN 3R FIA TA-TGYA i ATavHhar:
SIeTaTy giEdE o TEgH < fow % oq e
g T, afce 3T g wE IR wE T W,
T ek ¥ ST HET Wt I & Hgea ol Bl 3
Frefafea il @ =afeu o S g 8:-
> TIY UHEE 3R Wrafierard: o &, agemt
3R 9IRSt i ggel gweH foan S, s9
fore st aMge 3R dFTieh TTehed 3TavIh
H
> fet ofR weateRa: BRa diEsEiet %
uftoret <ht fafia afien, amrsres -qaiawfi
JTE T AT 3T AT & Ui Sameea!, foxdfa
THTEAT % Sga IUANT ! AT T Fehd 7|
> 3-Teqw, feforea ywam R wEwis SvEe
S8 AE YRR 9 3R YRR Y TSEy
T H HEFR & Tl ¢
st e hr yferest o gfa faw
Sicrary fereraror i STTevEehar sat faee @ fh
HAA TERR] S9e 8 FHeh! Ifd T a1, 38Ty st
& & @lopa arfierdt stevas 71 3= Fefafed
Tqéehl T THAT ST Hehall 8-

hmm* )

=1

> gha ai 3R gEAfafd forers @ 99 foxdta
IR Fawehl & F@EaeiE a8 § g 3
Jfawet = faehed 2d Bl

> Ul Ife YT TIHE Hisd H Holl c&rdl,
FARNT SHell, HEU JaYT 3T HET-HEH
TSl FATER bl AU i, o T8 7 hacd TSI
% o, sfee Qeewifaes amwyEdr 3R sie 97y
& foru oft geprress forg &1 Tenar 21

> TR T TIedTed, SfEH-|rgigrl o= 3 Hfifa
feorar & wrem 9 St faseet & fagm@ =
HSTed L Fehdl 3|

AT FHTEehdl R ATETRes Gree
ST URET & S[gH chl ITHel dmhd had

98 e IR it 7 e, afcss am AR 3R

Tuert i wrfierd # fodt g R gEe fog

frfafea wr fee S wehd &:-

> fotem iR SA-wImTEeRal: Thell, ohicta,
mifean R amTiores ANRET & Wedw o A
I I AT eI & b I BI-BI Aol
— S il h =, THTE0T- TR SUHIT, A
T SR T Sa-fafgear i @ - fobaq
TS T T Feh o Fohd 2|

> Fg-Uefid WEART: TN, IR-HhH wel,
o feern ot 4l Sufat & <= weed
Y VY HRAHA FATY ST Hehd 3, ST CAFR STEtal
% IEY TuT fokfaa i

> SHEWSH I WA W, TRI-UgREl HE,
TR T TR STEdt AT Wi i ofHeh i
ASTed ST ST Eha &, s Siefary foraoT
o AW Y qgrEi 9% 95|

wierss & foTu Wi wew
STetaTy IRede & gehraret 3 feraiwor &6 Cwe

FaEeR FEw’ & w9 ° @ 99T A 2l $1
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Fr=fafea afie 9 safeya foren ST gehar &:-

> drdeRTioTeh AISHATE: soie 3T JioH1eT | 5-10
g & a9 20-30 | hl qHI-THET 6
S § Tgh BRd TTETEHT, Holl HhAU 3T
-t yomferat # fyawr Y JeEn s
il

> |ATAY giEeRton: Soary fomdmor i i
o Hfgerati, Afear e, Jarsti 3 HAARK
T} bl TishT HTHER o &Y H HT=dT <A1, 7 had
AU 7, Sfcsh FHIEM ol 3TUSh TGS
3R Tt ot 9T 2|

> TehleR, Hifd, TS 3R oM - 39 I @i
% THGT ° & g IREdd o 9 T 956
IR feepts T niea @t foharm T Heha 2

fierd : wgig &Y o gt Uy

JAGTY gNEd 4 THE {9l i T U A
R A @l fR 7 S CSe-aw o’ #
g g ‘Taa R guTash feeea’’ i foan
T o1 & THAT SATegiieh fdehed 31 39 Tied
1 gl Ty e 8, S g 1 T AR
SifEq =1 Ta=R § ST Sl &Hdr Wt 2l

Ife rawdia ggam, e fifwr, fet e,
3N AR SFTEhdl - 31 T&eh = Hgierd
el Tfid it S Wk, @ Joarg aiadT
AR HTHE THTS <! G 4, Sfceh 3Tfeeh T,
e oft gy o Tendt 31 72 9% fou 7, foe
TR 3T Ty WiqsT i 3T o S Gehal B

i

‘JHol bl =1em’

T H W g FH Tqs by ?

feet e 2 fopa 3 Stare 4 ¢

T T80 T e S §AT 981 HLa |
gt I IS G I T TS Y 7
T H W E 9 H §drss okl 7
TEATIERI 1 TcESIH T TATAT & Jerehl,
L AT G W Farar g qereh! |

7 BT AT § FE HAT & TR,
Sifesri % gRgel ¥ o g 8 el |
FO kel TS 1 H ghaldl a8 g !
@ % HaElhall Sl 3SdT g1 HATE 5§ !
Tt TEUE # 39 A ohd 7

9 T g R H Fare, 7

TR ©Te i § =T | T g,

I B HH T H A 7T

IHACT B3 AfGAl I H A & T,

EERU IR RCICRIRICIE

FHd gY Tohedl 1 3halldr fohigr g !

39 314 g 1 gohaiial ghar g !

e i o fore @ a1 warg § 1 HH 7
HHH W R R H oA R 7

=flgd g T I g A 7 H,

i -9 wfid 1 gt W ESI § H !

Tat gU Sfied 1 foraw g3t a1 3 #,
foor <1 s 1 ggehan ST § H

&l  Hishi § oTgal qRal g !

HAaes i 39 giHaT | 37T rer e g !
e ¥ a8 g ¥% a1 Sagr § A 7
HHH W R H a9 Ry 7

e ui=
At
IEOET I
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TH 3TId ¥ 3IR Td &1 319d & W 8 T
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e danedt ® & stoef S s o
et AR AHES Aeed W o

fag wu & A Fo foateat = T =Rl &
HROT FoY HET v, fren dn i gt @ ek
e fean| Sifeet B % W, 37 faefedt I fem
T 3Iq 3R AW % fofw yeeia & 1 31 dyd d1eq
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Redressal Assessment and Index Score.

new benchmarks in customer service.

Special Achievement

We are proud to share that our bank has received a prestigious appreciation from the Ministry
of Finance for its Outstanding Performance in grievance redressal for November 2025. Our
organisation has been ranked First among all Public Sector Banks based on the Grievance

This recognition reflects the dedication, efficiency, and customer-centric approach consistently
demonstrated by our team. It is a testament to our commitment to providing timely solutions,
enhancing service quality, and upholding the highest standards of responsiveness.

We extend heartfelt congratulations to every staff member whose relentless effort has contributed
to this milestone. Achievements like these inspire us to continue striving for excellence and to set

-
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Mr Shrikant K
Wadmalwar

Palgad Branch
Ratnagiri Zone

Suggestion for Medical claim Reimbursement : At present medical claim
reimbursement under staff medical Scheme is done through manual process
of submitting application and other documents. Complete process of medical
claim reimbursement should be done through HRMS by uploading of

First Prize documents and application. It will reduce turnaround time. Better way to track
the claim. Better way to maintain record
Shahid Khan Suggestion for HTM menu : Name of Joint A/c holder is not being displayed on

Pepariya Branch
Khandwa Zone
Second Prize

screen while invoking transaction through HTM. While invoking any transfer
transaction in Finacle through HTM, it should display name of all the joint
account holders for validating the particulars in the instruments

Gadireddy Suggestion for CARDTRAK menu in CRM:
Sreenivas CARDTRAK menu in CRM. Most of the customers call to know the status of their
Manager (I.T.). debit card issued in new Accounts. If we enable CARDTRAK menu in CRM, then
Call Centre- Support staff at call centres can view Indian Post Office/ Speed Post tracking
Begumpet number and convey the same to customers. Besides this customers can also
Hyderabad access our bank website in below mentioned path :
Third Prize Grievance Option—> Services—> Request for Debit Card
and track the status of their Debit card request
As it is a non-financial activity, if at all any security check to be implemented
then on request of card track we can keep option of OTP to his registered
mobile so that on keying OTP same can be displayed. Indian Bank has the
facility for PPS in their website, which can be taken to check viability of my
suggestion.
D — L
Cultivation of mind should be the ultimate aim
of human existence.
Without education, philosophy loses depth,
and society loses its moral direction.”
— Dr. B. R. Ambedkar
N &
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W/o Shashikant Prasad (Zonal Manager)
= Varanasi Zonal Office




